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Independent Study Document Management Efficiency of Support Staff
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ABSTRACT

The study on document management efficiency of support staff at an academic
public institution was aimed to investigate 1) the personal characteristics of the academic
support staff, 2) the efficiency of document management of academic support staff, and
3) to analyze the differences of the staff's document management efficiency classified
by their personal characteristics. The population used in this study was 78 technical
support staff of a public educational institute. The questionnaire was applied to collect
the data analyzed by the frequency, percentage, mean, and standard deviation.

The results revealed that most of the respondents were females who were 30 to
39 years old having been working at the institution for 6 — 10 years. The positions held
during the investigation were less than five years. Most respondents had never been
trained on document management. When considering each aspect, it was found that the
document reception and delivery were mostly handled while the document writing and
keeping were at a high level. However, recycling, borrowing, and destroying document
were found average. The results of the comparison of efficiency differences of the
document management of academic support staff classified by the personal
characteristics showed that gender, age, educational level, position, duration of work in
the educational institution were moderate revealing the equivalent level of the document

management efficiency. The work position held uncovered moderate level of



the document management efficiency except for the period of work position held for 11
to 15 years, which was considered high. Twice or three times of the attendance on the
document management training was considered highly efficient as opposed from those
once or never being trained. This affects the efficiency of managing different types of

documents.

Keywords : Documentation, Performance, Document Management
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A9 3.1 (FiR)

Aauils SELALNITIA LNENNITULNNAN
5. 9221212a1N119N 19114 U Ordinal 1=eani1 51U
an1NIANE 2=6-101
3=11-151
4=16-201
5= 21 Tl
6. 72ZLIa1N1TN19U U Ordinal 1=pani1 51U
Auvitarlaqiii 2=6-101
3=11-151
4=16-201
5 = 21 Taulyl
7. NNTALINAIUIIU Ordinal 1= Tame
AN3LTI0U 2 = At 1 Ais

3= 1A8 2 A5

4 = 1pel 3 A5aaulal
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aneusluuasunNtduunsdiulssunniAn (Rating Scale) AMNNIAFIALLIL

Likert Scale WAZNUUAAZUULANAAFULANANIAY 5 52U NTaaziBann1s Iinzuuy
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= @ v =
N WTALFUEE PN 4
11unana viraldudla PUNEID 3
£ = [~ v =R
Hiael 1i3a luiudae PN 2
Y o - V& v b aval =
tinage e lliiusoaatingga PN 1

o o a oY [ ] | . a o
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& o a . = , =
ATNAr lN19ATIZITANRAE {Y)) HATAIULLIENLLUNIATFIU (O)

NN A A NNNIEURIATNRALNN WAL LUNLTIY 5 7261 ANNLUIAALAY

v
o a

(Best, 1989) Al

AIAZULLLALIAILE  4.50-5.00  uxieDe  HAetlussAuniniga
i v
AIAZULLALAILS  3.50-4.49  wwnieDs  Henesflusedunnn

AIAZULLLOALIASLE 250 -3.49  uwneDy  HAetluszAuiunans

©

AIAZULLRALIASUS  1.50-2.49  wniedy  dAdeslluseaudiae

AIAZULLLALAIUE  1.00-1.49  wNieDe  HenegflussAudiasingn
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° Ay ey el o g
1.3 Munuaauninnaseauliiananstnilineinmagauaugniesradiian
Qll 6 v % 1 o ¥
wazn A E iR Augniasanugninauiuuusaunwlinaaagld
1.4 duuuseunueiuanugainfllasuouiudseains
dl A dl & a o
2. NINARDLATLNNTBNATEINEN 1 T334y
dl A dl v = 3 di/ v o a dﬁl
wwraailanlflunisAneiafell lananimaaauA umsaLdailant (Content
Validity) 289iuLdaaun Nnawinuuugaaunis llmaAtanudiaii (Reliability) Aail
) N2FIIRARDLANAIINATIUTLTIA YN (Content Validity)
dl a d’j o i dl 6 Vv
LNBATIAABUANNATLTILLAMT (Content Validity) warnnuni i liinseumngu
wazATIALRENNAAIIUA waznn1Tuh lmuuudaunuaNdaduanus lnaiin1slinen

AuenasdNdIne LiefiansunANA0AARRITE IS BENAN veadnnlszasA

= Y o Y °
NI7LTERINUIBAINN

{
o

(2) NN ARDLAIN T AN (Reliability)

1
o 2N

nsmAaaLANNTeITY (Reliability) &7 slfduuuaeunNRaseluan uaz
Usutlgeutlaugalnaaesriew (try - out) 41uan 20 g fudszansd i ldngusaeting e
yAALIEey (Reliability) Tt #AE s AnduilssAnaueaii (QL - Coefficient) A1123
289 Cronbach'’s alpha coefficient EnAndutlsyAna1ng 1.00 unnd fesndn 60 iR uay

ldidn .70 aulyl Dednd weniuld (Yoyan Avazenm, 2556 : 116 — 119) TaNAAINNAT

1
A

AUNUAA Nz ANTLaanA lAWINTU 0.832 wanedn LuUdaUn N ANEITana 1l

Wiususandeyastel1s
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3.4 mauusIusIndaya

4 v 1
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) ] A o o dl Y o % 09;
AuATUANAULIagrafA NN EaanNTnRluanit d9ldnvua laludunaunig
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Questionnaire) LAZH3 ”mfmLmumumwmumimwmumwmmmu,m ATUH
ARLAaNIANITTUNHAYNANLIZNINNEI9YA (Code) AN e LA TRl U AT dqL uEa

anhliAwnazidieyanvanfmailsunsuilssunanaidanieaia (SPSS)

3.4.2 fiayanFani (Secondary Data) iudiayaiifiususuuazAuaiauiIaInuiiae

a o a a

BNANT ANF12TINT SNUANENLNeTag

3.5 NMFIATIENLANSN

naaaafnEAnElfiiAmasimes uldlunisinesidaya Tnaldnisuanuas

AND (Frequency) Asatiaz (Percentage) lunnsdasziifiayasnuuzdiuynna wazli
ARRE (M) wavdaudenuuninggiu (0) lunisimesideyassiuaauiitszdnsnan
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IP8INNTLANLAIAINT (Frequency) LATANTRLAY (Percentage)
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4.1 NANISAATIENTRYAANHUSRIUYAAR

o

HANT9ILATIEY e aan L dIuYAARTaI NI NI uAIEadUAYUITINg

a

k% !

an1tiunisAnmuvianile 1Hun wa a1g szAunisAne Aunis szeziaainimieuly
an1tiun19AnE sraznaIn1einuluaundelagiu wasniseusNAIWINAITLIS

TnenNTsuanuadmaud (Frequency) WAZAIUITUNNANSREAY (Percentage) AatinLaaly

F1379 4.1

B399 4.1 A1U9U (AYIND) WAYTAEAT AMUUNATNANHUTAULAAA (N = 78)

aq8dULARA AU (AY) Sasaz

WA

Gl 12 15.4

FISTN 66 84.6
81

20-291 13 16.7

30-391 43 55.1

40497 17 21.8

50 Tl 5 6.4
SEALINTANEN

SndnBoycyns 0 0.00

Seyynsia 55 70.5

1Bryay1in 23 29.5

1anyeyan 0 0.00
ZRIIRZIN

Wantindneanu 22 28.2

232

Ufiinau 56 71.8
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AN 4.1 (519)

tadediuynns UM (AY) Saeaz

3281 219ANNTINNIUILADLTUNNT AN

faendn 51 13 16.7
6-101 31 39.7
11-151 27 34.6
16-201 2 2.6
21 Tyl 5 6.4

sreizinaINannW i wrdaq iy

Heendn 51 29 37.2
6-101 24 30.8
1-151 18 23.1
16-20 1 2 2.6
21 Tl 5 6.4

NNFAUTHANUINWANTLTION

Tajimel 34 43.6

WAL 1 AT 31 39.7

WAgl 2 AT 10 12.8
y &

\Agl 3 ATl 3 3.8

AINATTN 4.1 HANIFIATIERTDYAAN T AIUYAARTBINTNITUAI B AT LIALY
JgnnsanniunisAnEuuila wugn

v 1 [ ~1 a o a < v (<1

frauuuuaaunindaulunidumana a1uou 66 A Aniluieuas 84.6 una
78 AU 12 Au AnLluienay 15.4 MNAIAL uasigaeang 30 — 39 T Auw 43 AL AR

Hufesas 55.1 9890910 AB G9987¢ 40 — 49 1| 41w 17 Au Anludenas 21.8 1998

1
LA

20 - 29 1 auwau 13 Au Anidludenas 16.7 uazdwengitiesgn Ao 1a9e1y 50 Taulyl

3
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w5 au Andlutanay 6.4 ANATAL AuszauntAnEdaulngdezAunisAnsn
Bryunsaanuau 55 A Andudesas 70.5 savasun A tByynTn aauau 23 A Andlu
Faaaz 29.5 ANaAL ludiuatusdaulaisunsaduilfimnusiucu 56 Al An
dubenay 71.8 7098481 A Bautinene/anu a1uaw 22 Au Anluenay 28.2 ANasL
Audszaunisnlluniiney fravuuusaeunindaulugidoeszazioainieniianuly
a0117unNsANE 6 — 10 T 911w 31 Au Anubesas 39.7 984910 AR 199 11 — 15 1)
AU 27 AU AnLluteaas 34.6 499tieandn 5T a1udu 13 AU Asdlusesay 16.7
a9 21 Tlaulel 49uaw 5 Au Anflutenas 6.4 Lazdad 16 — 20 T 49uaw 2 Ay AnTl
20802 2.6 ANNAAL
deauuuuaaunindaulundszazinainisinauluaiumdilagiiuiiasndy 51
1191 29 AU ARLTluFanay 37.2 3898981 AR 199 6 — 10 T anuau 24 au Aniluesas
30.8 999 11 — 15 1] 41191 18 A AnTlbanay 231 999 21 Tl 419u 5 Au Any
$08aT 6.4 WAZT 16 — 20 T a1uan 2 au Anlufesas 2.6 MNATAL
Tufunsassueuansussns fravsuuasunindoulvnleeiunisausudinu
AIUANTUITOL A1 34 AL AALTIUEREAY 43.6 TA9AINN AR LAY 1 ATE 411U 31 AL
AnuThsatiaz 39.7 1Ag 2 AT 41191 10 AU Anfluiesas 12.8 uasin 3 axaailll A1y

3 AU ARLTIUEREAY 3.8 AMNATAL
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4.2 uamsIATsdayaszauANNNLlszANEMWlunsanmMsnuanans

HANNIALATITITTaNATEALAYINTL T ANENNIUNN3ANIWBN A TTDININIUANY
o a o =< ] dl o a v aa 1 dl
AUUAUUITINITURIADTUUNITAN BN Wnnameilag ldaffuAaas (M)

z@'mtﬁmmummﬁm (0) ALaUa A9 4.2 - 4.7

M99 4.2 ﬂl’]L’ﬂaﬁl muLﬁmLuummgmmwﬁﬂiz?ﬁm%mwﬁlumif«i”mmmmmﬂmw

Tunanwgan (N = 78)

AMNNUTEANEN N . L.
Tun1sann1sULaNdns H o Enu e
nTIANIMIAe 3.71 0.522 1N 2
nMsFuLAzdIMIiTae 3.78 0.535 N 1
nsiituazguainmilde 3.59 0.515 NN 3
nsnauNn i uaztinmisde 3.01 0520 i unans 4
nTNAaneuade 2.80 0.593  11unans 5
593 3.38 0429  iuna

ANANI9 4.2 W91 ALRaE zq'qul,fimLuummﬂmizﬁummﬁﬂazﬁm’%mwium@
aAn199nuenan? TnaninsanesluszAulunang (U = 3.38, G = 0.429) ilofansauini
a‘ﬁﬂﬁﬂuwudﬂﬁ%'ﬂﬁmmm AR N135uLAzdInIiada (U = 3.78, O = 0.535) T84A9NN AR
n1saaNIueda (U =3.71,0=0522) nsiiuuazguainenisda (J =359,
0 = 0.515) nsunnaunnlfuazeiumisda (U = 3.01, 0 = 0.520) LAZNINATENIIAD

(M =2.80, G = 0.593) ATNAAL



71

A1974 4.3 ANLRAS zﬁ'quLﬁmLuumm@gmmf]m’jﬂ?xaw%mwluﬂqﬁmmmmmﬂma

o A

AuN1saANIMagde (N = 78)

ANMNAUTEANENN . Lo
N M c FTAU AAU
Tunngann1suLandns
n3apNnulade
1 = v v
1. iuimndacuinla 3.82 0.879 1N 3

b

o

NaafuniIsamnIniieda

Re

AaLAnN19919 TAmay N0
o =3 %
Tuin wily meadadl
ANGNFDITDILBNANT 117D
AN IZLEILNBATUTTOL
2. UUILITVUBIVINIURANT 4.05 0.966 \alal 2
v o
NAUNNIEUUINAIN
FutiareulunisUiRau
ANULBNZANTREINT AR
3. SuUNNIuSulaTauinIg 3.62 1.096 Gl 4
Saniaailuan LI
4. vinugaianugaauiinlaly 3.10 1014 1hunang 6
al % o o A
Wveana lun1sannInileda
wseyulaganazEusiunig
| o A | %
$amisdantsls laazau
1 dl o L8 7 v
atingls Nazinliigawdinla
TuingilszasAnesniiade
5. inunsrudunaunsliin 3.51 0.949 NN 5
AUBNANT U Z UL UANT
UTaLannsaRndauag

o a
NGIERCHLHGHET
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A9 4.3 (D)

ANNNLsEANEN N . L
. M o FEAL AAL
Tun1sann1sULangdns
6. VNUNN1IAANIAUNULANANT 4.15 0.823 1N 1
Aiuls ieilesiuanansgoy
MENNAT
CREN 3.71 0.522 an

AMNFENIN 4.3 WANAITUINANNTIATIZITNITA AT AR Inan nTaN et Tuse AL

NN (M =3.71, 0 = 0.522) WanansuniiiusafianidnAafngeqn Aa Muin19ansin

Anunananiuls ieflasiulanansgoumannads (M = 4.15, G = 0.823) 7898411 AD

Q@

'
= o

naENUIesinuiin sNauuNNeuinA N ate v lun s iReudiuienan et

v
o o

FoLau (U = 4.05, G = 0.966) MudiAxgaNdinlameiunisaninuiiide AeLen1999

inay sintdunn uiily AsaaasuaaINgnfied1ndanans HianIusslaUeIuaITuIIn

(M = 3.82, G = 0.879) “uvuiuRageuinisaaninis@aiiluanuaunnn (U = 3.62,
C = 1.096) inunauduneunistfimuenaslussuiauansusssidnnsetindaes
avAnslaazidan (U = 3.51, C = 0.949) uarvinueadaaudanudinlaldinasnalunig
[ -] o A 1 v QI v 1 o A 1 [P ] dl o E
Aannmilsde narzvinulianas Busiuntsiemiidestaels lafavanatisls aginli

o A

audinlaluingiszasfaesniyaa (U = 3.10, G = 1.014)

222
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AN 4.4 ANLaRAE z\ifmt,ﬁmL‘uumm3gmmmﬁﬂﬁzam%mwiumﬁmmmmvaﬂm@

. |

ANUNITTU hazdaniiagda (N = 78)

o = =
ANALSZANENIN

Tun1sann1suULangdns

LA AaAL

=

N95U LAZAINTINAD

7.

1 = v P4
WWHNF’WQ’]NE@QWNL%’]I@
= o a om o !
Lﬂﬁl"JﬂUﬂqﬁ‘ﬂ{]UﬁN"IU?U N

o A =
NUNARTITNITATNTS LU S

JIUATUTTIUY

]

8. IMUARRIALAITNANA LY

9.

10.

11.

12.

ANNNLTIANUIDIVIA LN
ANTUNITNAY — Y1A9
dl 1 o a = o

UNYNWFLHRATALNNT5L
] o A [~1 o
A9U19ge 1R UIUNIN
NUATNITOUTZANUIWAY
wiaepng 9 lunsiu - 49

o A % = %
11948 ARUI YTBABINIT

1 A dl o
ANTNTVELUADLNIN LN
wNa17 L4
NIUAINZLT U UTY — 49
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