MIFITIVINITUALIIY UNTNTTUAT A1YINYwEAIFATUazdIpuAIanT TV 3 aUuil 1 uns1As-lgquigy 2561

ABNsIansANATaLdvasuIsanuAng Tsateudaiangungannla

nea wue’ Ala AnduRe’ uway 3R viatuunan’

v 1
UNANYD

nMdeiiignUszasdiite 1) AnvIsnsdnnisanudaudesiusmsanudnw diangunsann
160 2) WiguiguTBnsdanisanudaudavesuImsanunuiunaiuussaunisalludumisuins
ADUANY LATVUINVDILTISEU

Usgansnldlunisfinwiasell oA guimsanufne lsaSeudsinngunsamnle 1w 58 au
wieadleililunsidedunuvasuauitnisianisanudandvasiuimsaniufng daiangunganwle
waziATIzimAIALEeNY (Reliability) Ineddmdulszavsuoanivesasouuia (Cronbach alpha

. P A A4 A & o W aa al a ¢y a a v

coefficient) laFAnuwetiureeseievisatuwntu 96 aianldlunsiinsievideya fe Al Souax
| a ' PN = a ' a a ¢ A .
ALady dandeauunnsgiu waswseuiisuaadelnen1sinseimail (ttest independent) uag
ANAULUTUSIUN9LRED NSNARBUAIULANAINTIEA TagASvaaw i

HaN1539e wudi 1) Basdenisenudandwesuivnsanufing diandunsannamuasle
Tunmsan eglusyaunn Weiansanilusedu wuii eglusgivunynin Sesdduainuinlumides
aa ~ . aa A f ad A B3 . ad A
FBn1sUsziluszueu (compromise) 35n13lnainde (smoothing) 35Ty (confrontation) F5uanLAYS
(withdrawal) 38n1503¢U (forcing) 2) WiguliiguTen1sdnnsanudandwasuimsanudnm lsaSeu
dinndunsaunnld Fuunaudszaumsalludmidaiuimsaniufng wuin luamsin Insufoais
m3danisanudanddliwansneiu WeRinrsadusiediu dn1sujuRisnisdanisenudaudefiuansng
) I A v o W aaa o a v & Y aa a v . Y aa
Ausgeliiod Ay nsadanszau .05 Wied 2 A1 Ao AIUISNISINTYRUET (confrontation) LAZAILIEATS
Inatnde (smoothing) dmsuduunmusuiavedsaey Tunimwsay wul JnsUfuRisnisdnniseaay
Taudaldunndaiunndiu 3) nan1sdunivalidedninerfuisnmsianisanudands vesuimsaniu
= a YY) ' v DAl T i Py a Yaal a
Anw TseSeudeinngunsannld v 5 359 guimsmsiivineglunisuims waemisldisnmsimunzgay
fuanunsalludnnaniifiamgnisal weeaisiiaugisssdlunisdanisanudauds

AEATY: N15UTMIANNTAKES Juivnsanudne lsaSeungunsamnnle

' dnfny AngATANERs NnInendesvinsuys

2 504A1dN319138 AMEATANENT WM INEFETIUANSUYS
* 91130AMUATANANS UNTINFTUAYoUYT

" fszanuaumen : kusol.c@hotmail.com



RMUTP Research Journal Humanities and Social Sciences Vol. 3, No. 1, January-June 2018

Conflict Management of School Administrators under

South Bangkok School Group

Kusol Chummung" Wilai Tangchitsomkit® and Surasak Labmala’

Abstract

The objectives of this research were to: 1) study the conflict management methods of
school administrators under South Bangkok School Group, and 2) compare conflict management
methods of school administrators classified by school administration experience and school sizes.

The research populations were 58 school administrators under South Bangkok School Group.
The research instrument was a five-scale rating questionnaire asking about conflict management
methods of school administrators under South Bangkok School Group. The statistics for data
analysis were frequency, percentage, mean standard deviation and compare mean difference by t-test
and Analysis of Variance. In case of significant difference Scheffe method for pair test was used.

The research revealed that 1) the conflict management methods of school administra-
tors under South Bangkok School Group as a whole was at high level. Considering by methods
found that they were all at high level, arranging from high to low level were compromising,
smoothing, confrontation, withdrawal and forcing. 2) comparing the conflict management
methods of school administrators under South Bangkok School Group classified by school
administration experience as a whole found that there was no difference. Comparing by methods
found that confrontation and smoothing were different at .05 level of significance. Classified
by school sizes found that the conflict management methods were not different. 3) In depth
interview of 12 school administrators concerning 5 methods of conflict management
methods, they advised that school administrators should have administration skill, using appropriate

methods for solving the conflict situation at occurring point and be fair to all concerned.

Keywords: Conflict Management; School Administrator; South Bangkok School Group
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