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Abstract

The objectives of this theses are: 1) to study the attitude, motivation, marketing
mix and the decision to purchase second-hand brand name shoes from Facebook; 2)
to compare personal factors i.e. gender, age, occupation, education level that affecting
decision to purchase second-handed brand name shoes from Facebook, and; 3) to
study factors affecting the decision to purchase second-handed brand name shoes
from Facebook using the quantitative research methodology, through an online survey
tool in order to collect required data from 400 samples who actually purchased
second-handed brand name shoes from 4 different Facebook pages. The pages were:
1) Second-handed shoes on Khao Lam Road FB Page, 2) Taii Taew 2"® handed FB Page;
3) Shoes-Project FB Page; and 4) Cho Chopping FB Page. The data was analyzed by
finding frequency, percentage, average, t-test, One-way Analysis of Variance and Enter
Multiple Regression Analysis. The key research findings are:
1) Most of purchasers who decide to purchase second-handed shoes via
Facebook are 215 males (62.50%), 162 are at aged over 51 years (40.50%), 178 are
private business owners/entrepreneurs (44.50%), 214 posed bachelor's degree or are
currently studying (53%).
2) The study on motivation attitude for purchasing second-handed brand
name shoes from Facebook, found that respondents recognized cost saving as the

most important key decision making factor in purchasing second-handed brand name



shoes (X = 4.36); followed by the user-friendly and uncomplicated purchasing process
(X = 4.19).

3) The study on motivation for purchasing the second-handed brand name
shoes from Facebook found that the respondents recognized the importance of price
advantage when comparing to the new brand name product (X = 4.40), seconded by
product limitation and availability in general local market (X = 4.29).

4) Overall marketing mix factors of second-handed brand name shoes on
Facebook was at high level (X =3.79) in which price factor is at high level (X = 4.32),
followed by distribution factor (X = 4.23), product factor (X = 4.04), marketing
promotion factor and market factor (X = 3.89) respectively.

5) The study decision to purchase second-handed brand name shoes via
Facebook found that respondents recognized the “convenience to purchase second-
handed brand name shoes via online channels, fast and diverse in payment methods”
as the most important factor (X = 4.14), followed by personal preference (X = 4.10).

6) From the hypothesis found that:

6.1) Gender, age and education differences differentiated the decision to
purchase second-handed brand name shoes from Facebook with a statistical significance
at .05 level.

6.2) Attitude, motivation and product marketing mix that included
distribution, sales & promotion affected the decision to purchase second-handed brand

names shoes from Facebook, with statistical significance at the .05 level.

Keywords: Attitude, Motivation, Marketing mix, Second-Handed Brand Name Facebook
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15 §5asal (2552, U1 33) 85U1871 @IUUTLAUNNITHANN RU1BDT dUNEY
yesfulsmenmnainiesdnsgsnamuauld wazfudsitesdnsgsfaliifiovssqilvane
Fowanenuiiosnisiiatuonis

INeynsy (2554, saulatl) afutefsdindszaun1anisnaindl vuneds
\3esilonns q namsaaiaiidanisliifiensvaussdoinguszasdnianisaaindinane
Uszneufenagnsmsnisnaindidndny 1Wutladefitansansnsamunuls Aanisgsiaassios
afsdulsranmansmaiafivanzaslumsnausunagnsmanisnann Ussnausie dP e
Wansiue (Product) 31A1 (Price) N159ATming (Place) wagnsdaiaiunismana (Promotion)

915UANTRY Uag Aankaes (Walay Wuvans guls wazay, 2555, v 31) nandns
duUszaunInIInaIndt wueda nguiaiesilonnsniinaiaiiesdnsgsiathuldifielaus
Foyas 9 lUgiuslaamdudmng 1Hud ndndas (Product) 51e1 (Price) mMsdasiving
(Place) WagMsdaesuNIInaIn (Promotion)

Aushnay anusuedse (2562, saulatl) aSu1edn diudszaunianisnain
(Marketing Mix) fia n1simdnnisnanaluessdndost 5101 N1sdnsming wagnisdaesy
nsnan nategduuualdianiu esan 4 wdnluniseaniindrauidrsiuiu o1
lansavilusedlademisld mndesnsenudiseasfiasinnihuldsudulunas o
fu FuRauuianluBesvesdiunannianiinain ngidunisnunuiiel ssdusznoy
4 g wldwiuegramnzay wagliiAnauasiunndian Tulanvesnsudeduditingsia
fananevgaddlild dosimuiuiuuss uasvdsuwvadliiununssuanaoninal ol

[y

PiunqugnAndivung feliu drudszaunianisnain (Marketing Mix) Avludadeiiugiu

—

mhunldlaiauelulaniigsia
2.3.2 8sAUsEnaUdIUUITANNINITAAA
drulszaunianisnann (Marketing Mix) 11889 99AUTENOUVDILATDIED
nsnanadstolduiiladiAgueanisuimisniseatn Useneulumenandue 51A7 @a1udn
warnITdLasuN1Ue LeliaiunsanouausInNAeIn1svesnatadnuny waglasu
~ = ) o Yo ! | DY) @ Ay
ANufianelagean Famdnn1sinly Ao nsuwnuluwsdazdiulvidniu wasiunsenis

vasngudmunedeniolililauiniige Tuunegsiaensasladarunsausuaeu 4p’s
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Igvisunluszazdunldduls issisianunseres 9 Usunagndaulddiuszaunianisnain
Mynzauiian 4P’s Usgnauemie
1) Wansaet (Product) Az AuAmIousn1sMis1vziaualviugnal laggain

<

ANFsNsYeaguilan MsmaNdossiwiase Wumsaiueaufianelalsiunguslan
wanfausifiauevsevziifay vislsfidiaudld nandasiuszneuse duduing ua
e wBnSuridesdiessauslont (Utility) uasilyadanenvosuilan dadu sy
wAnAueidiineegfinmIneuaussmNdoesuilanlindlaiian

2) 5781 (Price) Wudsiidmunyarveawdnfusilusuuuuvesiuns fuilnaasld
sranfudrunilslunisussiliuquen uazqanmyesnandusiluiaanaeitezldsy
nsfvuasAfiuszausuaudndudiunisiaggalalfiAanisdeaulaie Tuueads
nsnasnrAudligeorndunsiliuslnauinduienda fust sizdosnisldsu
aunfilaainnisie uientsléndnfusisnniuns Tudaznsdudidied finslava
AnuaLTAvionnanyuesne q vesduiiuinn aumanuusnislidesld duiu :andady
Hadeiguslnaldidunasilunisdinaulate

3) nMsdadming (Place/Distribution) fie Tassainsvesdoswnadeseneusme aay
wazAanssulifioindeudredudiuazuins Wuisnsinauedudlugiionssfuilan
919981 uAunateing q Aanssufitaelunisnseareduduseneuse msvudinisadedud
sullutanmsinudne Wusu

4) M3daLEBUN1IHAIN (Promotion) Manefls nsfnsedeansifedfuteyasening
Huneffulde earaiauad wasngRnssunisteuinisvesianis nsnshadedeansty
fvaneUsemsfidendn drulszaunenisnan (Promotion Mix or Communication)

uananil Ty 2didanmIng (2559) TdnanfsiurAnisafudiuyssaunis

n1IMa1n (Marketing Mix) e 99AUTENOUTBILATBIEBN19N1TAANN NUTENOUAIEIIAN
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A0UY hATNISANLASUNITINININUNY NUNNITRAIAUIN I TNANNAIUAY LWalMAnNIS
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novaueINgUslaAvinemunfianisienis tnelesrusenay 4 sgandAgydasaly

o
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1) wdndna (Product) vaneds duAmseuinisnnanisduausviglviugnan
Fedruundnaslugusssunaunsanesiuwazdudedld dnn1snaindslininudifgyiu
AT LTDIINNANTUNTHINTONDUANBIAUABINTVBIGNAT IR UTIAATLLN

fsandnduladenaale
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2) 5901 (Price) Mu18fs S1AvBvRsAUAMTBUTITIAINS AUl UgNAY
Fedviswaiiinaiesian Ae guasduazguiulunain daudadedldlunisfiansandmun
srveansautseaniy 2 dw fwelud

2.1) Yadsnelu (internal Factor) yuneds YadeiiAnananngnielufanis
U Fununsudn Weureiieaiudumiadndug wazatldiiesuianssumaniseain
Hudu Fedamananisirunsnuisduduwazusnisvesianis

2.2) Jadanreuen (External Factor) nuneds Jadanisusndinanisldauise
muAuld uavdaansznuiensimunsImvIevesianis dansiruasiaindulua
nalnavenan Lok ANUReN1SYeNEUILAA kaLALIITUNIINITHAA

3) Fa9V9N15anTIMUIe (Place) el aoufinieresmnslunisdnsivuiedusn
¥aaU3n1s anunsaudseendu 3 wuusasolll

3.1) ¥9INNITINTINUIEN9ATS (Direct Channel) U889 A15TIUUIYEUAT
ga3Rans tngldntinanuuazninenseng o Afanisdudives

3.2) ¥841119N159M919UN8N19993 (Indirect Channel) #1889 N159R91UUY
duvasfanislasendeyananisuemimthilidusananslunisviedudi

3.3) N15LEU0INIINITTINUIBEUAINAIBT0IN19 (Multiple Channel) w18
N9INNUNLEUA189NANTT taeLdanlddeaniemss waznieedlunsind nuiedun iy
HUILAA

4) nsdauaiunmsvne (Promotion) e nisnsedulifuslnavuindeduduay

USASYBIATNTT LWL N1TIAWT LaTNITAAIIAN L‘flu(?fu

'
v a o

nuuIAnfInaaguladn drulszaunieniseain de dudsddgitiunlddy

o

wAsesdledAylun1sAIMuALEINIG WedtaueduAvsousMstunugnAnaulaesern
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= ] = ao [l < =~ = A o
UOADININNIYN BN BAIUUTLAUNINNITAAIAIZ LT ULATOINDNNTAAIANF ALY

TunsWannandusinsedun AsuIunuNzauNazinunfnuiausesannaly

24 LL‘L!'JﬂﬂLLEISVI%]‘H{]LﬂEI'JﬂUﬂ']iﬁlﬂﬁulﬁ]‘UE]

n3sindaula (Decision Making) wunefis nszuIUNsluNIsdenNaznseindslndenily

'
I YA o Y v a

NNILADNAN 9 Niloy TUITarsinazassdndulaluniadonsing o vesdurlazuinis

Y Y
1% 14 o L4

agiawe lagiuazidendufviseusmsaudeya wazdedninvesaniunisal n1sindula

[

Judunszuunisnddyuazegneludnlavesiuslan (dnsems wauels, 2550, wih 46)
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Juneaun15Andula (Buying Decision Process) \uaisudunaulunisindulaves
Auslaalaedldnnunszuiung 5 Tuneu AnseuIunsinaulade 5 TunauvasuIlan Aall

(A325500 1&55m warAy, 2550, M0 145)

ns5u3daym

(Problem Recognition)

¥

NIKANMITYA

(Information Search)

¥

n1sUszIiuNanIuden

(Evaluation of Alternative)

¥

Msenaulage

(Purchase Decision)

¥

NOANTIU NENFINITTE

(Post Purchase Behavior)

A9 2.1 Tunounsindula (Buying Decision Process)

nszvIuMsindulavesfuslan (Decision Process) uifuslnaagiiadnuunnsinaiy

1% ' '
o =

fmnudeinsuanaeiy uiguslansisluuunisandulageiinaiendaiu 4anseuiunis
o oaa X o 2 v
fnaulaze wuteanidu 5 Tunau sail

1) n9nszuntnfslyninion1uaeIns (Problem or Need Recognition) Ugyi

o

oA

a X A v i i a & a & d' e
Andudlouarasanisnnnuuanaaseninan niilugauad (Ideal) fis anmilinidninfise

[
a = o

Id a [ P 1 a . a | a
AULDY LaztduanImnUTITauInuan 1mniiuegass (Reality) V99896119 ¢ NNATUNUAULDY

JneiAnaudesnIsTiaziududunsssninanmgauaftuanmiiduass lnedgm



20

Yaawdazyanalanvswaneeiuly Geanansaasuledn Jaymves uslnaeiaintuain
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PIDWINTENINITUALULUAIIUNIAU WU NS08 5009015 UR8ULYAININIEATN
nsaseAule vIsudnszytan msalanneifeAUasuLUaY LazAusesnsivug 9
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1.5) nsiasunvasvesaniugnienisu liinasidunisidsuluasvesaniue
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= 1
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'
a a a |

uiazngudnuuana1aiy fety naudeddaduddidvinadengfnssusarnisdndula
URNATRET
1.7) UszA5AIMUBIN15a9La3NINITAAI0 1HaN1TaNEsuN1TRa1n6a1g 9 130

azifunislawan MsUssrduius n13an wan wan way nsvelagldntdnaiu usenisnaina

a a < VY A

nansaniiuseansam fazaunsanseduliguslananseninfelaym waziinAufenis

Y
¥ 1%

Juld Weduslnalanszndndalgmniatu wierssgmimiwdladymidunieluila

[
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lianaswionduifintuud Yymiufaznanaluanueionfinaiodunsedndulinetsy
ufiladlan davezBuvmmadlatamlnonisiengsmieyaneu
2) MstanzuaImIdeya (Search for Information) Wletinilayma fuilanisies
wanavnsunauile Tasmdeyaiufuitetaslunisindula Mnundsdeyadeluid
2.1) undsyana (Personal Search) Wuundsdiansiiduyana 1wy asounsy

fnsane NEUe198e JiligImnaanizay ieringlidunuug?

Y

a

2.2) wisagsna (Commercial Search) {Wuunasinansiile s 9av1edud usem

9

[

oS uiduindnvseddnd ming viennninauuig
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2.3) unaet 199l (Public Search)fuuvasnaansiildandouasusiig o wu
Insviend vy saudamsdududeyaandumesiin
2.4) 3nUsraun1salvedfuilames (Experimental Search) UuULMAIU1I813
léFuainnisassduiia nsaaeu manaasdld guilnaursauildauneisialunis
aziarsndoyalunislivszneunisdaduladontn wivisaufides il enaduegiy
Uinamesdeyaiiunilogiin mnuguissesauUiIsaw wieanuazmnlumsduianym
3) nsUszduniaden (Evaluation of Altemative) iafuilnalddayaaindunay

A vy a = v a 4 Ay a a
#i 2 udh fezUsziliumadon wazdndulaidennsfiniign 35n1siguslaaldlunisuseiiu

q

maFenevzlsuiiiu lnen1siseuiieuteyaiieifiuauautiveiwiasdun LagAnass

lunisnadndulaifenteainnainnatensidvielviinieiiiesns1dvelied 9133use iy
Anudetieumimilunsduaiu q viseanatusgiuusraunisalvasuslnafiiuniluesn
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LLazamumim%\‘im’imaﬂﬁ] FIUAINNLABNNUBDYRNIY WQUNLLU’JQ@IUﬂ’]iWQWimW LNBYIY
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£

Ussidiuusiazmnaden dielidndulaldietu felui
3.1) Auautd (Attributes) wazUszlombvesdumiléisu (Benefit) Ao nsiiansan
fanauseloninegldiu uavnuantRvesduiin aunsavieglslitng wiedauannse
insla fusiazsieazuomansusiinduinasiuvesdnunesing o vewmanse dajuslae o
uesdnuzuAn s usma A esiumuenfioda wasnaglvieruaulauin
fanfudnuarfifdestuanudeinisuesian
3.2) 52AuAILdIAY (Degree of Importance) Av N15WANTAUNEIANAIATY VS

AEulR (Attribute Importance) sasdudndundnuinnitiansanisrulaaLuyedun

[ [y

(Salient Attributes) vs1banutiiu guilaalvianudidyiuanwazang 9 vowdndua
TusgAuwanANiuMUANLEBAARBIRUAIUABINITVRLN
3.3) Aueiefens189e (Brand Beliefs) Ain N1sansanisaueionedivie
a v oA @ ¢ a v VPN v @ u v 4
YosAumMmIananealvesdua (Brand Image) Mguslaalaingnuiiiu Suiainussaunisel
luedn {uilnaazaanuelunsdvieduyanily NeINudnyuzLiarog19wImIEve o
ANUWBINITUATEvRNBVE AN TUTH UM GRN YRR UILAR
3.4) auwela (Utility Function) As n1susziliuindaiunslaneduriusazivie
= DN N o a - [P ° va a o ea ¥
iedle duslneiiviruailunisidenns Ineguilaaazimuenuaudingn fuginfenis

wnguslnavsiUSeuisuRnauURTemandnanidensiuamaudRvewms e 9

&

3.5) A5EUAUN15USELIU (Evaluation Procedure) A5Uvuan5nianuitentade

dmiunisindulavatedy 1wy anunely ANueiotugre AuaulRvesduANITIITN
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Wisuidisulviaguuy wdmnnaaguhdvielaldfuaziuuainnisussifiunnian fewsindula
Fosiely

1) n13¢naulade (Decision Marking) Tnsunfudarjuilnaudazauazdeanistoya
wazszeziaattunisanduladmiundndasiudazyiauanenaiy Ae nanduautegis
dosnsfeyannn dedldssaziialunsliouiivuunu wiviwanduiduslaailideanis
szezansindulauy

wAnssuguilaa mnefs msnsvimesyananisitisadedlaensafunisdam

Tildan wasnsldauduazuinis Medmneanusias nszvunmsdaduladsdinediouuds
wazsidudulunsimualiianisnsziieiingn (et dufe, 2550)

WOANITUNTTOVDIFUILAA LA NeANTTUNTTRVDIRUILnAAUEAYINY UAAA

a o [

LazAsusouNinIsdeduduazuinisiieuslaadiudd n1sinsziguslaadudsndu

a

Humansadinszinginssunmstevesduilan unsAnwifades 6WiH Hufe (Ruay
EnA T, 2542)

Who = lasifude

What = %0013

When = gouiiglns

Where = Zoitlyu

Why = Fovily

Whom = #aiilelas vie lasiidvdnasonwinaulade

How = &pagdls

5) ngAnssundan1sde (Post Purchase Behavior) nda91ndinisiend fuilna

wlisutszaunsallunisuilae dsenaazldiuaumelaniolineladls dmelaguilaa
Iysunsuiedense q vesdudviliinnisdesild vIpeninsuuziliingnAsgln
uidlainela fuslnaferadndodudiu q luasutely uarenvdwaidesie Liosnms

vansevinlignAgedumtesainiulume

= 3 = 2 = ar
13513 73 LE 79 nsszaiu nsdARdula HEANIIUHES

. - . a 4 4
ﬂEH'r’I"I HTaia awEan i3] R3]

A7l 2.2 NOANTIUNAINISTE (Post Purchase Behavior) (Kotler, 2003, p. 275)
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AIDA MODEL

o{ ATTENTION —> Cognitive Stage
]‘f INTEREST

Affective Stage
@ DESIRE

ﬁACTlON ————— Behavior Stage

AA 2.3 wuAnlesuAMUteuNIeeIunIsinaulazafa AIDA MODEL

A31950u 1@35mu (2539, 11 93) NE1I1 NTLUIUNITRBUEUBS (Response Process)
Guduneudfsuinarsisundadlugnginssuodidlaegimils wienginssunisie
MsAnwInszuIunsnevaues sxtfulstlovddmiuifndodearsnianisnain nande
i muainguszasalunisiinsedeans esainnisdnduladevesfuilaalilainy
v A o Y a ! 1l Y a & a Y ¢ o o & a ¥
viuviula guslaadiulvgjiinszuiunsdnaulaventinde 3 Tuseu Al mafandla
n13inAN3dn waznisiiangAnssy Fane 3 UsenistidnindussAusznauvesvinuad

'
= o

fetnnsmanmagldlunsUssduuumensassliuiinafiamsnouaues wiaiinniste
Ao sadslifuslaafnvinuaffifrensndud Tnsanaunsadnuinssuiunisnouaues
pufunouneUauBISIntu

ﬁaq‘mé naAnsseafad (2549, 0 152 - 153) LlANa1I89nNssUIUNITADUANDI N
HAaansfosairsinansiiiiussansua dnaslugauaiife WudnasihlmAsaudla
(Attention) Auaula (Interest) ns¥AuANUTITAUT (Desire) karlilinn13nsesin (Action)
fafirenafnaulate

Fudes wduauia (2544, nii 25) 1@ unanioniu AIDA Model iﬁdwsﬁammﬁﬁma
doasiuazdosiagn viliguslnaddndudn (Attention) Fomnutiuagdedinisinaue
flguslanaula uazandiluns Bviovesdudi (interest) domnudesiinsssyeasiden
YosAuA 19U dnwaznsinany Usslevd aunm iilelifuslnaiAnninudednis (Desire)
wazgavetonnutudesaunsnsaliguslnadnaulededud

IngngRnssunsneUanedvedfuilam ausauuseentiidy 3 Tuneu Al
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1) Tun133u§ (Cognitive Stage) Tutuneullnanisindennundeansiumguilang

[

thu azdelifuslnainnuiug $3n viadladudfiiauoue

2) dumela (Affective Stage) Tuduiliosnisligiaileldsudonuluud fary
ndunsiuy sngdufienela e inauvou Avwiiule uasadesmudoniuiideans
ganly

[

3) JULARINGANTIN (Behavior Stage) Tutiduduaninafduituuieveinis

q
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Foansenisnatawniuslae dunfenisdnduladeduinuiiidasaenis
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500 222 g3
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

919 a9
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