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Dissertation Title Model Buying Decision Making Behavior for the
Development Spa Products Entrepreneurs to

Drive the Strategy of Thailand 4.0

Author Miss Nor.noppawon Pairattanakorn
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Academic Year 2021

ABSTRACT

This research aims to 1) to study the personal factors of Thai and foreign
tourists towards their buying decision making behavior in spa products; 2) to study the
current situation of buying decision making behavior for the development spa products
entrepreneurs to drive the strategy of Thailand 4.0 and 3) to create behavior patterns of
purchasing decisions to develop spa product entrepreneurs driving the strategy of
Thailand 4.0. The research used mixed methods, qualitative and quantitative.
The researcher applied qualitative methods by interviewing 21 selected key informants.
The data obtained from qualitative was used to construct the questionnaires, which
were used to gather quantitative data and analyzed by multiple classifications.
The researcher determined the sample size to represent the population using the
G*Power program. The research tools used in this research were 1) an in-depth
interview and closed-ended questionnaires for qualitative research and
2) a questionnaire obtained from the qualitative research using the Delphi technique as
a reviewed questionnaire for quantitative research. The questionnaires were distributed
to the 305 samples. The results of the hypothesis testing of personal data were as
follows: gender, nationality, age, education level, source of information that brought
them to Phra Nakhon Si Ayutthaya Province, and participants traveling to Phra Nakhon
Si Ayutthaya Province are the factors that affect buying decision making behavior spa

product of model buying decision making behavior for the development spa products



entrepreneurs to drive the strategy of Thailand 4.0 strategy. The result of hypothesis
testing factors affect the buying decision making behavior for spa products come into 6
factors are local identity, product usage, buy as a souvenir, repeated buying,
information from reliable sources, and the interpersonal factor of entrepreneurs or

salespeople. All of these results comply with the assumptions.

Keywords: Buying Decision Making Behaviour, Entrepreneur, Spa Products
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AnaFwassinyanaaNtsnman e il ludinilszanduls (qWaen n1aed, 2550) vise

D

1 Nuntamanop, Kauranen Waz Igel (2013: 242-264) 3 1#iiudn ﬁﬁﬂﬁﬁ‘ﬁﬁﬂ%”mmiﬁﬁﬂﬂ@:

nsAafun I ldilunagminiegsnalaiiugnAty vsanizandn Business Performance
2.1.3 Uszinnaasnia@n (Types of thinking)
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. A a dl % v 1 a a ca ¢
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nginwaidunaeniuiduannigulinevasdanmguaatl uaznisfnsisua¥ieassed
(@@mﬂéj'ﬂwmm LUAIAA Andrews, 1971: Porter, 2017; Mintzberg, 1994; Liedtka, 2013;
Bonn, 2001; Abraham, 2005; Nuntamanop, Kauranen, Igel, 2013: 242-246)
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UnAngadelud LLrﬁiLﬁ@ﬁqmLﬂ‘%‘ﬂmﬁﬂuﬁuﬁﬂﬁm&iﬁqﬂizl,mmg*u'}_qlﬂl,ﬁﬂ 219 Belout (1998)
354 Project Management Body of Knowledge (P.M.B.K.) 29809N1949ANININYINT
aymdlunisuasiladudauynnauaznizaiisannndiiiaainnisia inasdalunisg
AFNATIAFBIHANANMAANNAYTENANNAFIU (Validity of Creative Thinking Measures
Used and Yale Assessment of Thinking) (Mangieri & Block, 2004)
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1. NIARAIYLUANALATAENNAAYNIY (Reasoning) AINNN9EANTLARY Yale

Assessment of Thinking (YAT) N1934a8 84N n3nenaeiea TiuuiAnidn
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Winnssanaravin 1y ld s Temd
1.8 slaawiunaaennanga dllgnissindulale
2. aFevineeliiiunislddsylemiannnisfn laasnenesuit (Insight)
2.1 fesAnatieaieassdiiulszanuarAtuimas
2.2 41:1190AANNT D UNNTRFaAINa IR ATILLe
v o dl o ] o dl o A 1 1
2.3 afwinwennsdaanununadaian dwinseidumne uayvselyld

o a dll a o A o el A
AT A BN N394 NIBINIBNTBILATEY (ﬂﬂNWQLWﬂ?M?@Iﬂ?ﬁWV}N@D@)
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Uszeneild
v v o a v Yo a ﬁ A A
2.5 AaNAFNANNAINITAN NN HENITARAILNNTIAN AN TUEVTaN AN
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)

2.6 FANHNITAALTNLINLAZALININAIEIETTH
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2.7 WaaudrAynunisandulaninnansz@ndninvzatdadAyans
WNHENITAA

2.8 faenenenafdsudase] Wundsanuazlanlalddsslomd

3. aF19A NI R84 (Self - Knowledge) Ldun13WmUIin e uay
ANINATNITD ARBAAUANTIOUZNITRTSTY (Nsdldszgndiugsianisnatnuay
89An19) wianiulisog
v ' a A a | =~ 3 = a =

3.1 nezpuliliiluaung afievisananusnnAng] InataRang NN
nuliluazarnd1i3aaesgau (Dogmatism)

3.2 AALDAINATAULENH AN NHALAEANENEIBY

3.3 #ArnutaaaianisanainnisaansuaNAnauLazATN IUEND
AINAALTIL

3.4 AANAAANTHLAZAUALINNTEN

3.5 daimnzuazyuinadnidugin

o A = dl ql/ o ! 1 o

3.6 HunenuessardANmeNilufaesgeus livasdoles

3.7 sanfunslasuulasuazilszaunisallus

3.8 NANUNTY NANLKTYANNATILATAIIANTTL

3.9 ldindenianungssideuuuLLa

= a a A 1 1 =
3.10 HANAnBasy Baveu lliAgan

4. dnmnzanuitluinAnaF19assAnnal syaad (Desire - Creative People)

1
a

4.1 luyAraNnusaessig 2 AMnINg1Aiun1sAnaZ1eassd e &9l
Paazls wazanmsniasuulasduarlslating (Mackinnon, 1961)

4.2 inAANINITAANALLILASIILNIRNINGIN (Corporate Charisma)
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5. #59N93AgNNsEinAasanladL3inA (Pathways to the Customer's Share)

(Uszgnsiann Kotler, 2003 waz Kotler, Kartajaya and Hooi, 2017)

5.1 NTANGFINETUIAUAZAULETNNNITNY

5.2 N3AFNULITUAUTARINRUAILARA

5.3 nsadnassAypannwaNiduglsenaunisganalaasau

5.4 N13AA N1TUNBTANTINAITAAA N1FRaAlanela (Mind to Mind
Marketing)
TnsaglainiunAn1ein AnNIYinEEN19AnAII9asIAAIN ANUITnA Az

o

Tagnunu s uLAsaiUnIaInIsing FANaannfaaiuinIg1n1snungee iy
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2.2.1 ANTNNLURIANNAARTINATIA
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Bauedugdy IneeduladafiauAaeiuindginisuneinuaesinadduuadn
IndAseiuiewluinded 2.2 uaz 2.2.1 4 dwsunuaAniaziiligaanuiuadalulan
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IuINeIANSEe Nldandszaunisnd udasusananAnduanNAg L waTiang
NARDLANNAFIULALINENUNAIN DR AUNL
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Guilford (1976, 61) lAAN®NEINLANNAAAFI9ATTALAY ITAITUNNIE LD
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q

o a v o aal a dl dl a dl % o‘nl 1 v
mqﬂ’]?ﬂ‘]_lLﬂ?iﬂﬂﬂ“]@?’]\i@??ﬂﬂuqﬁjﬂ’ﬁﬂﬂ NEaaNlENANARNAATINATIAAY U LAZATY
1 dl Y a o L8 o o o L QI
H@ﬂ’]LW‘ﬂI‘MLﬂﬂL‘ﬂﬂ@ﬂ‘HMﬂ’]?@ﬂ@qiﬂﬂu’m’]ﬂmﬂx‘]L@ﬂ@ﬂ‘]ﬁi’ﬂé‘l’l@\‘]ﬂuV@QQW‘j‘zU’NNWI‘ﬂu

ANTANHIAUNIINA U NAR S IR 92 AN

\NaeANA @Iy NAANA (2556) THlWaARTN NNIARAFINATIARINANNINET
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AINNNTATIEHANUNIEANARATINATIATasTNY Inawaz a1 ssing
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2.2.2.1 NuedrsznaunuAnadaasfaed Guilford
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14 ANTNARBILARYLIUNTTAM (Ideational Fluency) LT
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2. ARAATULAMARANIIANDI (Dimension of Mental Attitudes)
Usenausag AuAUINIg (Imagination) mmﬁmmju (Flexibility) Aaulandng (Tolerance)
% =3 . .
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5Am (Cognitive Approach) Lun1315x
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1. NRYANNARATINATIAA
aNUUIAALaY Ulric Neisser Tull A.@.1959 Waluin1suiileyniau George A. Miller

W NMANenaaa1FnFaAnefalull A.A. 1960 wazFAaNT Neisser (1967) auila Newell
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aF1vassAunIzUIuNITA9IUNIENTRBLANBIAR AL MILLI A UMAINYANY TIAE
nMsARLULBWNNEETeY (McLeod, 2015)
2. NYHNAINNAAEF19aTIALTIANTLATIZY (Psychoanalytical
. a s = 2 ql a d’lw 1 a
Approach) 184 Sigmund Freud Aamunnen1913e1un dugFEnwuAnlinqan1suLean
nyweiaanitlu 3 dAnwoe Aa (Freud, 2010)
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#11: Macmillan (1971, 17)
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