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Abstract 

The objective of this research is to study the demographic characteristics, 

attitudes, perceptions and life styles which influence the Buddhist tourism behaviors of 

Thai and foreign travelers in Rattanakosin Island Bangkok. The sampling consists of 

400 tourists. The method used for data collection is questionnaire. The analysis of data 

collected is undertaken by statistical calculations based on percentage, mean, standard 

deviation and Pearson's correlation coefficient. 

The findings suggested that most of the questionnaire respondents were 

Buddhism tourists of Thai nationality rather than foreign nationalities, female gender 

was in bigger number than male gender and most of them were Buddhist by religion. 

Age range was 25-34 years, marital status was single, highest education level was 

Bachelor degree. As for profeSSion, employees in the private sector was the highest 

rate, followed by government officials/government enterprises employees. The average 

monthly income was ranging from Baht 5,001-15.000. Friends/colleagues were rated 

highest for the sources of data. Necessary tour data gathering was required only at the 

time to make tour plan. The most preferable location for relaxation was home. The most 

interested hobbies were watching TV/music listening /internet/computer. Most 

respondents believed that preservation and education on national work of art was the 

necessary issue. The highest rate of spiritual religious practice taken by most tourists 

was paying respect to the monks and merit making at the temples. The highest rate of 

traveling mode was by bus. Most tourists had no previous experiences of Rattanakosin 

Island tourism. Most were accompanied by friends/family members. One full day trip 

without overnight stay ranked highest level. Expenditure was less than Baht 1.000 per 



each trip. The most favorite tourists attraction site was The Emerald Buddha Temple. 

Main activity during the tour was admiration of beauty of architecture and unique work 

of art of the temple. The attitude of the tourists on the general environment of 

Rattanakosin Island was rated at very good level. The advantages and the 

consequences of the trip were ranging from relaxation and stress release, mental health 

improvement, mental serenity. The factors which influenced different tourism behaviors 

were categorized on following aspects 1. Method of tourism data acquisition, based on 

nationality, profession and income. 2. Tour provocation, based on age and income 3. 

Number of trips taken, based on nationality, gender, age, marital status, profession and 

income. 4. Traveling modes, based on gender, age, profession and income. 5. Trip 

duration, based on nationality, education level, profession and income. 6. 

Accommodation based on age, education level and profession. 7. Budget based on 

nationality, age, marital status, education level, profession and income. 
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bL'VI ~.J~m"lJa.J~U~"d1~1.Jlh::L'YlY'l~.Jii ff1U"lh tI1 um"dCff1.JL Cfn tI"d1l1Vl1~n1J~ iil m"d"1i1"d::L~U ii 
q 

m"dn"d::"iJ1tJd1 tI~lii4hJ ~'lJ"d::11111ua ci1.Jnl1.J"lJ11.J Lii'flm"dID1.J.J1U n"d::iu1~Ln~m"d~~~ LLiil::: 
'\I q 

'Il1'Yl1Vl tl1n"d"lJa.J'lJ"d::L'YlY'lm 1 -nlh:::lt111uCf.JCf~ 
'\I q 

iJ Vl. Y'I.iJ Vl.Y'I.11 Vl.Y'I. iJ Vl.Y'I. iJ Vl.Y'I. 

255125502547 25492548 

(~1UfiU)(~1UfiU) (~1UfiU)(~1UfiU) (~1UfiU) 
..... ... 

74.80un'YlEJ.J L'Yl tl1 74.80 81.49 83.2379.53 

1111~ 'Yl tI 

..... ... 
• Un'Ylf).JL'Yltl1 14.46 11.5211.65 13.8211.52 

1111~1.J111~ 

~'UJ 86.45 95.3191.05 97.69 I 86.82 

tim : www2.tat.or.th/statlweb/static~index.php 

..., f{ Q .. IQ..I Q.,.oo VI.... Q.# f!:t ti<t A 00.,..1" J' '" 
LammHnULiil::Y'liillJ1~Ufi"d"d~ "d~1J1iil L'fl'fl"d:::'VIUnLLiiI::Lfl.JL'VIUtl.Jfi11 ~Cf1firu Winuu LVl"d1::aJ 

~ '" 

LL'VI~.J'Yl1Vl tJ1m·fliil1.Jl~ufi"n·mLiiI::m1'Yla.JL~tl1"lJf).JL 'Yltl naLvl11L i1UaJ"d~ n~'Yl1.Jfirn~1"lJEI.J 
q 

Ih::L 'YlY'll UB~~n11'Yl B.J L~ tl1~t.hum Li1un11'Yl B.JL ~ tl1 LL1J1Jlh::L Vl rnUtlaJ (Conventional 

Tourism) Lilun11'Yl a.J L~ tI1~3.i.J LIt'Ufi11~~.JVl EIl"iJ"lJ E1.J'itn'Yl E1.J L~ tl1n ~~bvmhilu'VI;n i1 tI 
q q Of 

m1~.J LCf1~ m"d'Yl a.J L~ tn L~ ElL ~~11 tlLi'Yl1.J bY'l1H~n"iJLilu~1~ru 1~ tI~3.iTl1'n.Jn.J~iiln1:::'Yl1J 
~ Of 

i1Uiil1J ~ EI~.J LL 1'fl ~EI ~ LLfl::fi11aJ LiJumJ"lJ El.J11aJ11U1U 'YiEl.Jri'U 't111~'Yl'fVl tJ1 n1m"d'Yl EI.J L~ tl1 
'II q 

~iiI'lJl~Ufi"d"d~ LLiiI::~.JLL1~~amm't11iil1t1Ln~fi11~ L~ElaJ1'Yl"d~ L3,jCf1m"dtl'lJ11Jfiu~Cf1l1Vl L~ ~ 
'II 'II 

vi1 tli1aJUL a.JLvi 'lJ 1::: n a 1J n1J n"d:::LL CfBU1nMLLiiI:::L ~tI.J L1t1 nfEI.J1~fiUCf1l1Vl fi11aJ CfaJ 1J1mLLri 
q 'II 

http:tl1"lJf).JL
http:tJ1m�fliil1.Jl~ufi"n�mLiiI::m1'Yla.JL
http:um"dCff1.JL
http:i"iJ1n~1u1u'itm1f).JL
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.d 0;,..0 IV (( "" t.I~ 
(Sustainable Tourism) 6J1\l tfa~flL'HJ\lnmJ'YlliYll ,W11nTd"tf11\lfl11:JJ L"lJ3JLL"lJ\l"lJ eh'l'1l' :JJ"lfl.UU~::, , 
i\lfl:JJ 1 ,xl. thl.11 mnu~ aTUfl\l"lJ a.Jlh:: L'YlYl m :JJLL~U frtnJU1I.Yl1'Mqjn"ilI.I.Gl ::i\lfl:JJ LI.1II\l'1l'1 ~utf'lJ 

~ ~ 

~ 10 (rtYl. 2550-2554 ) iim1\l.1ni'vH.nn:l'Yif)\lL~rJ1'Yll\llid1:JJ'1l'1~LLGl::1tnJUlid1:JJ:JJ1LuuiJ"ilirJ 

1um1i~m1ria\l1.~rJ1 d aehU1rJ1,xiim1au1n~1tnJuli11:JJlh::1.Vlmtia\lriuLLGl:: 1i'Yl1v.1m m , 
, , 

• ~ I IV ~ 

'1'1 a\ll. '1'1 rJ1 a tll\l rJ\l rJU 

nl1ri a\l I. ~rJ1 I. ii\l1tnJUli11:JJ ~\li~i.~ilLUUVlit,,1U1111.1.'lJ'lJ1VI:U~1V11'lJm1frtnJUlm1 
'II 

ria,,1. ~rJ1I.L'lJ'lJ 5\lfiu nl1ria\l1.~rJ1Lii\l1~Ulid1:JJ fia m1ri a\lL~ tJ1d~a'1l':JJ~"~I.Ltf~\lfl113JLUU 
1tnJUli11:JJ I."liu 1111tfl'Yl Vl1:: 11 '1l'1\l 1~ 1'lJ11ru.tfrt1U 1'lJ11ru.1~bl 111::LVlm 1nnl1, 
~lLuu;g1~fiGl11::'YlmL"lJu\l LI.Gl::~\lq]l.J Gl ~l.l.tf~"~\lfl11:JJ1."ili'rui\l 1.1a,,~iim1fr~U11,x1.VI:JJ1:::tf:JJ 

q ) Q) q 

n'lJ tf1l1VlLL1~~a:JJnld~1 I. uu;g1~"lJeH'lJflflGllULI.q]Gl:::tlfltfiJtI ~ri a" I. ~ tl1"il:::i.~1lJ'Yl11'lJ111:::1~ 
, , 'II 

fl11:JJI.UU:JJl fl11:JJL ~a :JJ:JJ:JJa\lfl11:JJ~~ fl11:JJYl1'Yllil fl11:JJUtl:JJ"lJa"'lJflfl&11Uf)~~~tilt1fla~, , 
:JJ1~\lfluiuiJ"il"iltfmhu~\l I. VI~ld', , 

n1\l L '1'1 Vl:JJVll Ufl1 i~i.~il LUULLVI~\lri a-'l L~ tl1 I. ii-'l1~Uli11:JJ~ ~l~ruLLvI\lVlit\l"lJa-'li. 'Yltl, ~ 

~ " 51 111:: 1~ Yll tf ~ f 5 U L ri 1 LI. &1 ::: rJ 11U 1 un i 1 225 U u 'lJ ~-'I bb q] 1'1l' n 1 Gl ~ 1 L U U ~U:JJ 1 

(www.ekrungthep.com ) ill1,xm\lL'YlVl:JJVll11.fl1ii~n 'jfru.::I.UVll::~1"lJ a-'ln1\l L flv.l:JJVllUfl1 i.:Ul1 
, q 

"il::bUUflru.fil'Yl1\l1.h:::-NiYl1tf~f YlltfU1 "lJll.'lJ1l113JLibJ:JJ111:::bVlm tfrt1iJ~tm11:JJ 1'lJ11ru.11'1l', 
lh::LVlm v.l1::11'1l'Yin 111::'1l'lYin 1tnJll.1l11:JJ 1ti;g1~fl113JLUll.aci

'II 
u1f1fimJ:lIJ ~i'tI1-'1flfimJ , 

... . r 0 4A sJ~J" ~ 
tf1l1VlLL1~&1 a:JJ"lJa\l bL:JJll.1&11flGl a-'l LI.Gl::flru.1l1Vl'1l'1~'Yl ~"lJU"lJa-'l'1l'11n1-'1 I. 'YlVl:JJVl1um uamnnu, , 
m\l I. 'YlVl:JJVll11.fl1rJ\liifl11:JJ1~~ Lq]U~l11.Vl'YlllYll tfll.l tfrt1iJ~ tJn11:JJ L"lill. 1'~Vl1:::Yl11~ll.Yl1tfm, . 
11:JJ 1~Vl1::L'1l'~Vlll.l:JJ GliJ\lflGl111:JJ LUU~ll. ~\lU1"il:::Luml~~-'I~~1 um1'1'ia\lb ~tl1i.~Lull.acil\l 

• • 'U 

~ ~mf\l~~\l"lJa\ln1\lL 'YlVl:JJVllumLumii a-'lVl Gl1\l"lJ a\l i. '1'1 tI LL&1::LUll.YlurJn &11-'1'Yll\lLYl1'jfqjn"il ~-'1 
• 'U .... 

ih1,xii~\lehll.1t1fl11:JJtf::~1nq]1\l "1 i.~mh\ltf::~1n lh::na'lJn'lJ n1\lL'YlVl:JJVll11.fl1 i.~1'lJ• 
L~an1,x1.Ull.tfbl111.~~ LVI:JJ1:::~Vl1lJm1L~U'Yl1\l L vla'l'i a\l b ~ tl1 LL&1::frn ~ em:JJln~ tf~111.'1'1111 LmiBtI

• 
Asia's Best City 2007 ~~q]anuLtlll.U~ 6 1.1.&1:::Luu5u~'lJ 3 "lJa\l1Gln LUULiia\l~unria\l1.~tI1 

utI:JJ:JJ1'1'ia\lL~tl1:JJ1n~f;l~1uu 2550 1~tI~111"il"illn U~tltf11 Conde' Nast Traveler i~i.~il• 
LUll.U~ tlf;l11'1'i B\l L ~ tl11:::~'lJ1&1n ~\lYiliJl1ru.1"illmn ru.sr1nTj~~ffll."illnfl11:JJ111:::...r'lJh ~lU 
fim..l1tnJUll11:JJ 1111.e:J1V111 fl11:JJii5lim~tI"lJa\l ~flU LLVI~-'I~a11tl\l LL&1::fl11:JJI>i:JJfi1"lJB\lL~U~ 

'U • 

"il::::JJ1'1'i a\l L ~ tl1 "lla :JJGl~\ln~11"lll\l~U LuuiJ"ilitI ~1~ru~"li1 tI tfU'lJ tfll. um1i~n"iln11:JJm1 
'U OJ. 

'I'i a\ll.~ tl1 L ii\l1tnJll.li11:JJ"lJ a \l m\lL'YlVl :JJVl111.m LUll.m.h-'l~• 
UanliJlnd' 1..11::1.'YlYli.'Yltl51YI1(;lU1111::'4h'1l'1~ fiB Vl1::v.I'YlllYlltfll.l '1l'11i.'Ylmhu1VI nl 

• OJ 

I. Ull. Vl'YlllYllf;lUn'1l'U ~\lU'lJ f1 aVl1::Vl'YlllYlltfUl~iiEi'YlTIVl'fl q]afl11:JJ L ~a fl11:JJ111::Vln~Vl1am1
" "' 

http:www.ekrungthep.com
http:1i'Yl1v.1m
http:1I.Yl1'Mqjn"ilI.I.Gl
http:JJ"lfl.UU
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~11-J~1~"lJ Eh'lfl 'UlmJ th:::ml1J'nu fl'Ui. 'Yl tI ~-Jit1 beJ1V11:::V1 'Yltif'll R'U1 bU'Ubfl~e:h'1 ~ ~ bVI iitJ1• 
~~h R1:lJ11tl~IiJ:::1Il a ~~lw'UnumJR11fl1ll1-J "ji.cq) bnath:::RunuuruVl1 'I. 'UUIiJIiJU'U 3Jn1:::bbR 

'tJ q qQJ' 

fl11:lJUtI:lJ "n11i.VllV11::: 9 1~" {)El'·hn11i.iJinn11:::~-Jvin~ff'Yli IiJ:::LU'U~1:lJ-Jfli1nU~1LeJ~ 
bV111:::~·"JLi1"lJ 9 VI:lJ1t1fi~ fl11:lJbIiJ1run11V1ib fl11:lJi-Jb~eJ-Jl'U~1~ ~-Jni11mu'U ":lJ-Jfl~" tleJ~ 

~ . 
~~~fl'Ui.'YlmL~:::1Il1-J"lJ1~n1~-J 'l.V;m1:lJR'U'l.1iJ n11i.VllV11::: 9 1~i-Jn~111eJU bn1:::r~'Ulnff'U'YlTI'U 

i~Vl1~n1-JL'YlV1:lJVl1'Ufl1 th:::nElUcq)1t1 i~tf 1~"lJ'U:::R-Jfl11:lJ11"lJ11:lJlnlV111 1~V11:::f'I~r~'U• 
f'l1R~111:lJ(1~V11:::bLn1) 1~R'I'1f'1'Ub 'YlV111111:lJ11"lJ111V111 1~1:::'.iJ~16J.J1';~111:lJ11:lJVl11V111 

~ 

11:lJVl11V111 1~ R1:::b nf'l11".l511:lJVl11V111 bb~:::1~V11:::b"lJ~V1'U1:lJ ,Ur~fl~111:lJ11:lJVl11V111• 
('r~lV1i) 

"lnn11'YlU'Yl1'U111rnm1:lJ~b~tI1"1iEl.J eJ1l1L"If'U .. bb'U1'Yl1.Jn11oWVlI'U1nTd'Yi El.Jb fi tl1L~.J 
1ilJ'Uti11:lJ: n1mf1m~1 u1'U'Yh~eJ'U el1mfHLaJeJ1t1 i-JVl1~b~tJ.J1V1aJ "(;51iJt'irf uru:lJm : '" ~ ... 

A Q.o< I! d A Q.; IV' a"'-" 
2551) " f'ln ~11:::uun111iJ~n11LbVI ~.J'Y1 a.J b'Yl tl1 L ".l5-J1ilJ'Uti11:lJ"lJ e:J~1~V11:::f'l11~'U:lJVl1ti1~ 

~ 

11:lJVl11V111 »(b~qJV111rn In:lJi1iJf'lf: 2549) bbi1:::" n11f1n~1V1tl~n11:lJn11'YieJ-Jb~tI1"lJeJ-J 
-«m; a.J L~m"lJ11&U'U~b~'U 'Yl1-J:lJ1'Yi a-JL~m L'UiJ1:::b 'Ylf'li.mJU uum1i~m1'Yi eJ.Jb~ mi1tJ~'UU1.J : 

~ q 

n1mf1n~1 u1nrn~'U~Ln1:::r~'Ulnff'U'Ylf" (LiJ1:lJ1~ rn 'Ufl1V1'U:lJ : 2545) 'l.'Un11f1n~1"1ia:lJ~ 
'II 

"Ii1-Jcq)'U '111'1.Vi'Wjitlit1 bR'UaiJ1:::b~m~e:J~ "n11vrilJ'U1n11n11i~n11'Yi e:J-J L~En L~-J1ilJ'Uti11:lJ 
'II 

n1mf1n~1 n11i.VllV11::: 9 1~ u1nrnLm:::r~'Ulnff'U'Ylfi~i.cq)':hbiJ'Un11&(.JbR1:lJ1Vi'n11i.wrV11::: 

9 1~ Ll4aLiJ'U:lJ1~n&(Ltl11".l5'\.1,"i'UVI~.J 11:lJ,r-J m1'l.Vi'fl11:lJi'bbi1:::fl11:lJb"li11IiJi1'Un11'Yia~L~tl1 
'II ~ '\I 

mi"lJ:lJ".l5'U l~tI L~V11:::".l5:lJ".l5'UU1L1rnbn1:::r~'Ulnff'U'Ylf bl4e:J1Vi'R1:lJ11tlit1Lan~n~mL~V11:::LLlIl~::: 
q q 

1~:lJ1bR1:lJi1'Un1d'Yi a-J b~ tid e)'UIiJ:::LU'UU'U1'Yl1-J~it1i.iJ&(n11oWilJ'U1n1di~n11n11'Yi eJ-J L~ tl1 L:a.J 

. 'II 

1ilJ'Uti11:lJ ~ R1 :lJ11m €aiJ1:::1 tI"lJ'U1Vi'bL r1".l5:lJ"lJ'U Lb~::: rr-Jfl.J-rn ~lflrnfhn11'Yi a.J Li1 tl1 L~-J 
~ 

. .... . 
1. L-Waf1mf1"1ia:lJi1t1l'U;51'U"lJeJ.Jun'Yia~LfimL~-J1ilJ'UtiTI:lJ n11i.wrV11::: 91~ U1nrnLm::

'\I .., 

-r~'Ulnff'U'Ylf 

2. Ll4af1n~1V1tl~n11:lJn11'Yia~b~tl1L:n-.J1ilJ'Utin:lJ n11i.VllV11:: 91~ U1b1rnLn1::: 

-r~'Ulnff'U'Ylf 

3. Ll4af1n~lfl11:lJ~~b~'U"lJa~,rn'Yie:J.Jb~mb:a.J1ilJ'Utid1:lJ m1i.VllV1'd::: 91~ U1nrnLm::: 

-r~'Ulnff'U'Ylf 

4. bl4e:J1Lfld1~ "~bLiJ.,'j ,,~rle)'\.l, le:JmR aiJrnfl "lJa-Jmd'YieJ.,'jL~mb:a.J1ilJ'UtiTI:lJ m1i.Vll 
q ~ q 

m::: 91~ U1nrnLn1:::-r~'Ulnff'U'Ylf 

http:1~1:::'.iJ


4 

. . 
5. L-Wmm.l.mL'U1'\'l1-Jm"lvr~U1m"l'Yif'h'IL.yjtrJb~-J1~'Um"l:lJ m"llvr-j'W"l:; 9 1~U1bdnl.Lm:; 

fl3mln~'Ul1f 

'1IDUt'1l(;l'1lD\ltA"i\l n1"i1i1I 

1. "1Je:J1JL"1J<iI~-m"l:;dhJu1TI m"l1itJ"~-Jdmi[J1im"lLtiU"l1U"l1:lJ.;re:J:lJiNL~-J1Jhnw.
~ ~ 

l<i1tJ1iLbUU~e:JUlll:lJ ~1'U1'U 400 "11~ LbiN:;m"lLtiU"l1U"l1:lJ.;re:J:lJiNL~-J"W.1l1'W l<i1tJm"l, ,~ 

i1J1l1HrnL~-J~mLiIl:;m"li-J Ln <ilU1Ui'HL1~ie:J1Jlh:;ne:Jum~i1J1l1Hrn L~ e:J eJTIUl tJ b~'i1J.;re:J:lJiN~
'IJ 

2. "1J eJUL"1J~~1'U1l~::"111mbbc:l:;n ~:lJ~1eJtil-J, 
1.1 n~:lJ~1e:Jtil-J~1-n''Um~1itl''~-Jd fit} bLll-Je:Je:JmiJ'U 4 mi:lJ t~Lbfi 

q q 

~ '\J.,I ~ ftl~
n1"itnU"i'JU"i'J 3J'1I D3J iil Lth'llJ"i3J1 Dt 

<u 

~n'Yie:J-\I L~ tJ1"1111t i'I [J~L~'U i'I1-\11J1'Yie:J-\lL~ tl1L~-\l1~'U1i~"l1J 
400 "11~ 

q 

t;;I t. .. 
n1"i tnu"i'Ju"i'J3J'1ID3J iil L2$\IA DtnT.,

<u q 

"11:lJ"11'Uie:JmeJU1~~ii~1'Ui.~~1m~tl 18 ~1t1, 
rr~<ilbbiN1<i1LLiN::m~-:a<ilm"l1~~1iu'im~m~'YieJ-\lb~trJ 9 
'IJ 'IJ 

LilW"l~"1JeJ-\lm"l'Yi e:J-\lL~tllLLi!i-\llh:;Li'I~ti'I tl 1 "'U 

2.2 m~LtiU.;re:J1Jc:l~1e:J til-\1lhV\fum~1itl"~-\ld l<i1 tl1-ir1TInl~b~eJn~1 eJ til-JLLUU 
'IJ 

m~~:lJLLuUL,;)l::,;)-\I (Purposive Sampling) l~m~eJn 9 1<i1 u1L'1w.Lm::f<il'Uln~'Ui'lf ~-\I~1J,;)ln
q q 

rr~L~'Ui'll-\111li.wr'W"l:: 9 1<i1 
'IJ 

3. "1Je:JUL"lI<iI~l'U~lll'U~ 1<i1u1Llw.Lm:;1~'U1n~'Ui'lf 9 1~ ll"l:;ne:JU~ltJ ~-\ld 
3.1 1<i1"11'U:;~-\I"~11J"l1"111"l1Jv\11v\1"l 

..... aQ,...l Q.; "'" 

3.2 1<i1'W~:::f'I~Wmm~<ill~11J (1<i1'W~::LLm) 

3.3 1<i1 ~...rf'l'ULi'I'W1~1~lml"111~1Jv\11v\1"l, 
3.4 1131~:;GJJ-\l16JJH~1"l11J1~:lJv\11v\1~ 

3.5 1<i1e:JF"t~1"111~1~11J1~1Jv\11v\1"l (1~LLi.J) 

3.6 1I31nc:ltllw.iim1~:lJi.n1v\1"l 

3.7 1~Ul"litL1f'11v\1~1~1Jv\11v\1"l 

3.8 1<i1~~:;Ln~~"111"l1JV\11v\1~ 

3.9 1<i1'W~::L"11I31'W'U11Jc:l3T.J"c:ll~11J~1"111"l1JVn1Vn~ (11311'Wi)
q 

4. "lI e:JU L"1J131~l'ULde:Jv\l nT1~nHl"~-\ld ';):;"":Je:JU" c:l1J1m~e:J-\l91-J~ e:J i.lld 
q 

http:1~U1bdnl.Lm
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4.1 vHl~ndd1Jmd'YieJ\lLVi£J1Lii\ll~'j.l.lrdd1J nldLVd'yn:: 9 1~ U1L1U1.bnl:: 

1'~u1n~u 'Ylf Lliiml l~tllh::~\I,.fmdLv\'l'Yn:: l(ilU1u~1l1iinmdb~U'Yll\1 'Y'Il'V1U::mdL~U1'11\1 
q 

fl111J~1umdL~U1'11\1 md1'uf-llEl1J 1il"ll11~d mdnLl'lJ1l1LWl'Y'ld::sil~n 
'II 'II 

4.2 fll11J~~b~WJ.JeJ\I'l!n'YieJ\lL~mLii\ll~Utr:id1J mdLWl'Y'ld:: 9 1~ U1L1U1.Lm:: 

i'~u1n~u'Ylf Lliimi IiilUmdU1mdLL'VI ~\I'Yi 8\1 L~ r.J1 liilUdlfll LL'VI G1\1'Yi El\l L~m IiilU~mU~cff\J 
, . 

LL V\ ~ ",.; EJ\J LYl £J1 "'lUn17,*\J Lti1lJ n17tils:l1<il LL V\ Gi\Jvl eJ\J Lfl £11 ~1ttanHm:Yl1\J n1 £J 111 l"4/ 
, . 

I I d.... I' ~ 

Uddr.Jl mf'f"lJ El\l bL'VI Gi\l 'Yl 8\1 L'Yl r.J1 ~lUUflGilmLL'VIii! \J'Yl 8\1 L'Yl r.J1• 
4.3 fl111J~~LV;U"lJ El\lmVi'u1mdmd'YiEl\JL ~ £.11 Lii"ll~Ulidd1J mdLWl'Y'ld:: 9 1~ 

'II 

'lJ1L1 rnL nl::i'~u1n~U 'Ylf LIiiLLrJ '1f1J"lmLl eJ1JdEl'lJl ~~ ihhuLliiGf1ULi.lr.J ~~ ~ LLGil~ LLGi::md 
1 'II '\I 

i~mdl~~1Vi'u1mdmd'YiEl\lL~ r.J1 LLIil::Lil'V1,rl~md'Yi eJ"Ib ~m LL~\Jlh::Lm'lL'Yl r.J 
, 

4.4 -llmrnmm::~1'V1i'uLm1'Yll\1mdvr~ulmd'Yi eJ\lLVi r.J1Lii"l1~Utr:id1J mdLWl'Y'ld:: 9 

1~ U1L1U1.Lm::1'~u1n~u'Ylf Lliimi 

1) u1r.J'lJlr.JmdGf"lL~11Jmd'Yi8"1L~tJ1bii\l1~Ulidd1J mdL'VI1'Y'1d::91~ U1L1U1. 

'" 1 A
bm::d~U n~U'Yld

.

2) LLU1'Yll\1 I ~mumdm IiilUGf1mh::~1J'Yll"1nld~Gil~nld'YieJ"IL~tJ1bii"l 
1~Ulidd1J ndrn~m~l mdLWl'Y'ld::9 1~ U1nUl.Lm::1'~u1n~u'Ylf 

5. "lJ8UL"lJ~liilUd::m::nii!1 1 11 . .
L11J~\lLL~ ~Gilfl1J 2551- nmJ1r.Ju 2552 

1 

... ..... tf 
'UJ13J~'W't1lQ'W1:: 

1. nldLWl'Y'ld:: 9 1~ U1L1U1.bm::1'~u1n~u'Ylf 'VI1JltJn"l 'l!n'Yi8\1L~t11'1fl1L'Ylr.J~ 
L~U'Yll\11l1 L Wl'Y'ld:: th::neJ'lJ1ii1t1 1~'1fU::~\lfldlml'1f1d1J'VIli'VIld 1~'Y'Id::f'f1i'~Uf'f1~~1d11J (1~ 

'Y'Id::bb111) 1~ ~'tlf'fUL'Yl 'Y'I1 dldl1Jdl'1f1d1J 'VIl1'V11d 1 ~d::GJJ"I1 'JJ g.~ldl1J1d1J 'VIl1 'VIld 1~eJdUl. 
1 1 

d1'1f1d1d11J1d1J'V111'V1ld (1~LLi\l) 1 ~nGi m Ul.ii~d1d1J'VIli'VIld 1~U1dUL1f'fi'VIld1d1J'VI11'V1ld 

1~~d::L n f'fdl'1f1d1J'V111V1ld 1 ~'Y'Id::L'1f~'Y'IU11J Gi aJ"I fl Gildl1Jdl'1f1d1JVll1'V1ld (1~1'Y'If)
1 

.... A 

2. 'Y'Iq~ndd1Jnld'YieJ"IL~t11bii"l1~Ulidd1J nldL'VI1'Y'1d:: 9 1~ UdnUl.bnl:: 

i'~uln~u'Ylf Vl1l1t1n\l tm~UI.::md'YieJ"IL~t11bii"l1~Ulidd1JnldLWl'Y'ld:: 9 1~ 'lJ1L1U1.Lm:: 

i'~uln~u 'Ylf t~LLfl 1~tl1h::~"IT1mdLWl'Y'ld:: '4ilu1U~1l1iin mdL~U'Yll"1 'Y'Il'V1u::mdL~U'Yll\1 
1 

fl111JrltumdL~U'Yll"1 mdi'uf-lleJ1J Gi"ll11 ~d dthLUumdb~U'Yll\1 mdnLlU1l1tWl'Y'ld::Jlan 
'11'11'\1 

3. fl111J~~LV;U"lJEl"l'l!n'YiEl"lL~t11Lii\l1~Ulidd1J mdLWl'Y'ld:: 9 1~ 'lJ1L1rnbnl:: 

1'~u1n~u'Ylf Vl1J1t1n\J ~lUU1nl'nLVlG1\J'Yi a"lL~ £.11 ~lunfllLLVlfl\J'Yia\Jb~ m ~lu~mu~i"lbbVl~ "I 

http:lJ1L1U1.Lm
http:2551-nmJ1r.Ju
http:U1L1U1.Lm
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I 

, 
q... Q.# tad 

4. "lIaaJi.'I~l'j,j,1Jflfli.'I"lIeJ,]'j,j,mla']L'YI£Jl 'VIaJ1£Jm 
'IJ q 

L'V'lf'l a1£J m':i?1n'l!f1 a1-n'V'l ':i1£Ji.~ ~mHJ"il"ilu'j,j,
q 'IJ q 

~ ,::S A ~;::.. 
5. m':ilLm1::'VI ~la'YI (SWOT ANALYSIS) 'VI3J1£Jrl'] m':ilLfI':i1::WilfiUL"lI'] 'il~aa'j,j,

• q 

lama- LLi.'I::mJ~':iwl"lleJ,]m':i'YieJ']b~£J1L'hl~'j,j,if':i':iaJ m':ii.'VI1'V'l':i:: 91~ 1J1L1nl.Lm::i'~'j,j,ln;'j,j,'YIf
q 
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- LYlP'! - 'Cl1tj 
-

- 1::;~Un11~m~n 'fJ1~Yl 

11tJ1~ - ~!JrhJ~~utJ" , 

4 ..cI ~ cv 
• 'rill j;)n'i'il!m'i'VI'lHIL'VIS'J L'lI~'J V!.I'IJ fi'i'il! 

n1'i1VI')'Vi'i:: 9 .:r j;)'U~L'J ru bm::-i'j;)'IJLni'IJ'VIi 

r)rlblll:i':::~'1f'1m:i'1Vlt)Yl1:::• 
~1'IJ')tJ~:l-!l<nnmn~tJ'VI1'1 

- YllV1'IJ:::mn~'IJ'VI1'1 

r1,)1:l-!~1'Umn~'U'VI1'1 

m:i'fUl;r'Cl~fl'!il,)~l:i' 

- mm~u:l-!11V1t)YlJ':::~1t5n 

• fl'J1l!~ (;J L~'U"D'fl~irn'Vi'fl~L vis'J L ~~.:rV!.l'IJ fi'i'il! 
m'i1VI')'Vi'i::9 .:r (;J'U1L'lruLnl::-i'(;J'IJ Lni'IJ'Vli 

," ,
><d tV 1 I q 

~bl1'U'VIrl'l bbVlfl'l'VIt1'1 b'Vl':l 

- mJ'f4'1L~1:l-!mJ'(P1fll(91 bbVl'i'l'lvit1'1b~m 
9' j , ..J 

- fln'l?J'ru::::'VI1'1mtJJllYlI tJJ'J'mmP'!LbVlfl'l'VItl'lL'VIm 

Ur1fllm~1~tJ1mnLVI'i'l'lvit1'1L~m. 

n1'i'Vi'fl~ bvis'l L~~.:r{Pl.l'Ufi'i'i:l-l 

nl'ilV1.)'Vi'i:: 9.:r(;J 'U1L'lruLm::-i'j;)'ULni'IJ'VIf 

I- 
- 'Q :l-!'ll'Uftt1:l-!:i't:ltJr)(91~iJf4')tJ1~f4'ltJb~tJ 

li~f'lLLflr)f'lu.fl:::m14'f'lmrl(91~1"'u1n11mffitNb~m
" " 

(SWOT ANALYSIS) 

LL'IJ'l'Vl1~m'irrV!.I'lJ1n1'i~(;Jm'i 


n1'i'Vi'fl~b~~.:rV!.I'U fi'i'il! : 


n1'i1VI')'Vi'i:: 9 .:r j;) 


'U1L'Jru bn1::-i'j;)'IJ Lni'IJ'VIf 




1J't1't1 
~ 

2 

Lltmj~m~l b~tl-\l "m"d,;r~lt1nT':i'Yitl-\lb ~tlln1"dililm"dm"dritl-\lb~tllb~-\ll~Wf)jj:JJ : 

n"drn~m~l nl"dI:VI')Vn:: 9 llil U1LlmLnl::11i1u,ln~wYlf" rr~m~l'~l'ilmj~m~lbml~1iI
'Il 

. . 
A d Q.,.o ,a A Q,; 

2.2 Lmlfllil LnWlnUnl"d'Yla-\l b 'Yl tllb-n-\ll~Wf)"dj:JJ 

2.3 Lml~liIb~tllnU~lmh::~:JJ'I'11-\1m"dIilL'l1Ii1U1nl"d (7 P's) 

2.4 	 Lml~liInl"dU1'V11jililm"d 

.., '" .

2.5 'VIL'lnm"dlLml::'VI SWOT 

. 
Q.,.' 	 ().:::., 0.,.. Q; I d 

2.7 mmnl"d1il1mltm"d';ijlilnl"d'l'1"dl"lmmnl"d'l'1a-\lmrn 

2.8 Lml~liIm"dYr~u,lbLUUrJ..:Itilt 

2.9 lh::1illi1 9 llil U1b1mbm::1Ii1ltln~lt'l'1f 

I .J
2.1.1 	 fl113J'VI3J1 tllIf:h1flTi't1 ehH 't1 tl1 

fll1:JJ'VI:JJ1 tI bbL'l::fll1 :JJ~lYlru"lla..:lnl"dri 8..:1 L~m nl"dri 8-\1 b~ rJl bUltn';ijn"d"d:JJ 8 ~l..:1'V1 il,-\I"lIa..:l
'" 

:JJUMrJ~bnlil,ru,:JJ1 m1Ullt#-\lbb~~aJtllU"d1m ~..:Ifll1:JJL';ij1ru"lle)-\lm"dri 8-\1L ~ rJ1aJnilGfllti:JJYrU,11 
~ 	 '" 

n U fll1:JJ ii'U,fl-\l '1'11 -\I m jL1i tl-\l L~"dM\in';ij LLiil:: i..:l fl:JJ m "dri tl..:l L~ til bbiil::m "db ~U,'1'11-\1 L U u,~..:1~ 11 
.u 

fll1:JJ i:JJ,;rU,l1fllU~ nu,:JJ111i1 tlliIL'l alii lIjn';ijfl:JJu, 1fl:JJ"lIUGf-\l~,;r~u1 8 ci1-\1"dl~1 L~h~-\I~ L'l~ 8nl"d 
'Il 	 ~ 

L~U, 'I'11-\1ri 8..:1 b~ tllU8 n';ijlnlI"dih~u,~~UU ~u,U,nljri 8..:1 L~ rJlnilnl "d,;r~U,1 L'I.J~ rJ U,Lb'I.J Gl-\l ''I.J 
, q 	 q .. 

0'-" I A,c::IfV &::1...... AOI:A .c=.e:. ..... .:::::tA A 

IiIl:JJGllIi1U b-nU, lI"dn1J'Yll"lnLL"d:JJ 1I"dn';ij"d1Um'VI1"d lI"dn';iju,lL'I'1rJl lI"dn';ij~u,m'l'1"d::Gln LLGl:;lI"dn';ij
q q ~ q 	 q 

Uu,'I'1ltlm"d LUU,~U U8 mnn;lnljri8-\1b~tllbiJun';ijn"d"d:JJ~L~mi8-\1 nuu 
q 
fl flGl'VI L'l1 tlr:h rJ L'liU, 

unri 8-\1 L~ til rr'I.J"d::n8UlI"dn';ij L U,8 <?1~1'V1 n"d"d:JJriEl..:lL~tll 'V\'I.brJ-\llU,1l1fl1\iU1L'lLLiil:: Lan-nu, LLL'l:: 
'\l q q 	 '" 

-n11U1U,LU,-n:JJ-nU, ~-\lLUU,Lb'VI~-\lri8..:1L~m biJU~U, (L8n~1"d-nIil'tln8U"d:JJ'I'11..:1'niil 'VI&rn~<?1"d m"d 
q 	 q '\l. . 

Q.# • a t Q..<.dl 

';ijlilnl"dnl"d'l'1E1..:1L'I'1m-n:JJ-nu,E1tl1..:1t1..:1t1lt: 12 - 18)
q 


I ~ 

fl113J'VI3J1 tllI eh'l n1'jfH)~t't1 tl1 


nl"dri 8-\1 b~ til LiJu,n';ijn"d"d:JJ~11~lt1n1"d:JJ1"il1 nnl"dL~u, '1'11-\1 ~aJtlfitlU:JJUMrJL~U,'I'11..:1 
~ 

L~811i1~'I.J"d::~..:I"~1..:1 ~ L'lilt nl"dthi<?1f ~1tl1m1,"fl:JJ \>l11:JJL~E1'Yl1..:1~1~U,1 n1"dvll"l11t1 
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m~~mf1 bLSl::m~~n~ El'U LiJ'U~'U 6fi-:l LL~Sl::tJfI~~tJfl11~ibtJ~ bU~ tJ'ULLUSl-:li.um~ ~.fl1Vl ~-:lfUJ, 
fl11mU'UmJ L'Yl flL 'ULSl ~ 'Yl1-:1~1 'Um~fI ~ 'U1 fl~"lJ'U~-:I L U'Uf) -:I ffu~::n EllJ ~1flru~ ~-:I L~1~1 'lXfl'U 

'\I '" 

L~'U'Yl1-:1 i.~~::~n n~1 ~ L11~'U 1iI'Ul111'IXEl ~ ~1'V1 n~~mi El-:l L~ tJ1 L1il1ru L~UL~ El ~1-:1~1~ L111 'U , '" 

iJlilliltJ'U ~Un1"l51 n1~LLSl ::El-:lffn~~ L~ rn-nEl-:l1'lXfh~1 n~fl11 ~ L~ rn numni f)-:I L~ tJ1 i.l'V1 ~1 tJ, 
, .... .r 

LL-:I~~ ~-:I'U, 
m~'I'i El-:lL~ tJ1 'VI~1 tJii-:l m~L~'U'Yl1-:1Lv:l e:J~ El'UflSl1 tJfl11mfl'iEJ~ LL~1-:1'V11u~::~um~ru 

LLu~n1'VI:U L~ EJ~L~ e:J'Ui."lJ';hm~L~'U'Yl1-:1,f'U Lu'Um1L~'U'Yl1-:1L~ EJ-:I-k1f1~11 rrL~'U'Yl1-:11i1::~e:J-:li.:U 
'U 

nntJ-:lflu1'IXL~'U'Yl1-:1 (m~'l'if)-:lL~EJ1LL~-:lU~::L'Ylf'ii.'YltJ 2544:15)
'U 

m~'l'iEl-:lL~tJ1 LU'Um~L~'U'Yl1-:1Lv:lmU~EJ'Uu~~EJ1mf'i LL~::~-:lLL1~~e:J~ L~tJ~ LL ~-:ln~::~'U, 
1iI1nfl11~~El-:lm~1'U~1'UmtJ.fl1Vl ~1'Ul<f!J'Ull~~~ ~1'Uu~~~~'Uf LL~::~1'U~m'U::'VI1mnm~ 

flill (e:J1f ~lJU~1 LLiJfI e:J'U'YlEl"l5 81-:11'U ~1<f!J,r 1iI111mruLL~::1iI1rurul LIiI1ru~n1~ 2544:71)
q q q QI QI QI q 

m~'l'iEl-:lL~tJ1 'VImtJii-:l ~~~1W1JEl-:lU~ln!Jn~~ru~1-:1 oJ LL~::fl11~i~~mI~Ln~~winn 
t1~~~~'Uf~::'V\'"h-:lun'l'ia-:l L~ EJ1nU~~nlil LL~::lJ1m~~1-:1 Ei) ~1 ~;f-:l1j!Ul~U~::Lmmll.fllVl LL~:: 
t1~::"l51"l5'U1wnf)-:I ~'U 6fi-:l LU'ULL'VI fi-:l'l'ia-:l L ~ tJ1~L~ rn-nf)-:I f) til'Un,m~1~ 'VI1f)n~::U1'Um~'l'Um~ 

'U 

~-:I~~~')EJm~'l'IXnl~~a'U1u~ f)U eimtl tI~i.~~'i~~LLriun'l'ie:J-:IL i1 EJ1'V11e:Jrrm Lfl f)'U (LLiJfI a'U'Yl f)"l5
'U , 'U 

LLSl::1nSl~L'Uf)f 81-:11'U ~lYl1,r 1iI111n~ru bbSl::1il1rurul LliI1ru~n1~ 2544:72)
q It Q1Q1 wq 

m~'I'i f)-:I L i1 tl1 'VI~1 tlii-:l n';1n~~~1~ Ei) ~L~EJl1if)-:lnlJnl~bfl~ El'Ui.'VI1"lJ f)-:lnl'H~'U'Yll-:1 
"lJf)-:lUflfI~,;)lni1Eltie:J1~EJtln~i.uiJ\l~~mu'Um~ilml1 bv:lf)l~nu~::~-:lfll~ Ei) ~i.:uhiL.yJf)m~

, 'U , 

'VIl~1 EJi.~ ~\l n';)n11~i-:lmhlri f)1 'lXL n~u'nnDn1~ru LLCl::fll1 ~ i~~'UTI~ L11 ~';11 n nl~~ 
U n~~ fr'U f~::'VIil -:llJ fl fI Cl~ L~'U 'Yll -:I (Un'l'i El-:l L~ til 'VI1mr m Lfl El 'U) 1l~n';11 'Uf) ~ ~1'V1 n ~~~ 
~ q 'U q q 

j • I I I 

I d .::cilZlo.A." A do .... Q.,oOI ~ Q...o'd 

'Ylf)-:I b'Yl EJ1'Yl ~ Cl ~ ~'Um LLCl::u~m~LVl f)~ EllJ ~'UEl-:lfl11 ~~ El-:lm~"lJ f)-:I 'Un 'Yl El-:l Lmn .fllf1~~lJ1Cl'Yl... 
iflLL~nl~'l'itl-:lb~tJ1 LLCl::"l5~"l5'Ul'U~'U~'l'if)-:lL~tll (~1<f!J,r ';1liln~ru bLCl::1il1rurul L';11ru~n1~
1.1 q q q "V vq 

2544:72) 

tl-:lffnl~~'VI t1~::"l51"l51 ~i.~fh'VI 'Uiflfl11 ~'VI m tI"lJ tl-:lnl1'1'i tl-:l L~ EJ1 1'Um~u1::"l5~i1~1 EJ 
q 

nl1L~'U'Yll-:1LL~::'l'if)\lb~EJl ill n1-:1h~ il "nl~'l'itl-:lL~EJl 'VI~lEJii\l n';1n11~i1ih~e:mi."lJ~
q 

L~EJ11itl-:lmj 3 t11::m1 
'U 

1. Lu'Um~L~'U'Yll-:11i11n~ mjfl1vrEJUn~i.u iJ-:I~~'ULu'Um1-klf1~11 
'U 

2. bil'UnT)L~WYll-:1~lEJfll1~~~mh 

3. bu'Um1L~'U'Yll-:1~l tJliflnu1::~\lfllifl Ei) nifll~ ~nl-riL.yJ Elm~U1::nf)Ufl1:nVl'VI1El'VI1
q 

Lifl EJ';) ifl:U-:I'VI~l EJ"lJ El-:lm1b~'U 'Yll-:1 bv:l Elm1'1'i El-:l b~ EJl ~tl-:lm-ribv:l e:J m1t11::n tlU Ell:nVl LLCl:: , q 

i.u tl ti b i1'UU~::~l LL~bU'Ui.ubv:l tlliflnu1::~\lfftl ti1-:1lifl El ti1-:1'V1rt-:l 'VI1El'VI Sll EJ 61 El til\l ~tli.uii'
'U q J 

1. b.yJEl~n~f)'Ul'Ul'U'VItlifl 
~ 

http:nl-riL.yJ
http:tJ'ULLUSl-:li.um
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.do &::I Q...I.::IIt. 

4. b~am1n'l'nbbSl:::UUb'Yh'l 

5. b~a~m~11.h:::~l'Il~<ilfbbSl:::Tl11:IJl;mhJ'vhI'lM 

~ d a .::lIto A 

7. b~mtltl:IJbtlaUqjl<il:IJm 

8. b~al<ilbll.h:::~~fl'Yll~lnn';)
q q 

9. b~m"llTh:lJ1.h:::"15:IJ~1ai:IJ:lJU1 
q 

~~lfu fll11 nl1'Yl a~ b~ tid ~~ dJUfll~iiTl11:IJ~:lJl tlnl1~"lJ11~3ji,~bU~l:::bi~ tI~m1 
b~U'Yll~ b~ a~m.j au~ ci auh~1a b~ aTl11:IJ~Un~UlU1JUbi1~ b1~1:IJ 6a cil~~ ~1U:IJ1n b "ll11';)nu 

q 

nl1b~U'Yll~b~anl1tb:::"15:IJi:IJ:lJU~1 b~aTl11:IJf b~anl1n'l'n b~a~<il~mnn';) <ilSla<il';)unl1 

bmtl:IJb~aUqjl~~,xa~ n,xlJi,~11btlum1'Yla~b~mJ~ju (b~1 1~£l~~<il1 2530:1) 

• q 'II q 

,;)In fllittll:IJ"lll~ ~U~1tli,~11 nl1'Yla~ b~ tl1 btlub~a~~ ii Tl11:IJ b~ tl1"lla~nun';)n11:IJ
q 

nl1b~U'Yll~"lJ a~,:rn'Yl a~b~ tl1~ iil<ilbltl1:::~~fl~ bb<iln~l~nuJ~~ btlunl1b~U'Yll~b~ a~nf.iau 
q 

tl1:::nalJn';)n11:IJ<ill:IJTl11:IJ~uh ~1m~ atl1:::n alJlnn';)~~ btlU~1U~rt~"lJ a~nl1't11~lU bb~ 
q 

i,3-ii,~btlunl1b~U'Yll~ b~ ai,tl't11~lu~1atl1:::n au al;~ btlu~~n ir';)';)uunl1'Yl a~ b~ tl1 btlU 
q 

n';)n11:IJ~b~lJ t<il a cil~11<ilb11btlU1l1n,;)'Yla~b~tId ~~~ln~,;)11rnl<il,;)lnTl11:IJ~:IJ1t1"lJ a~lnn';)
q 'II q 

I I I I 
I d F.:. AI,:::t,:::t ,:::t ~ a... AI a A 

'Yl a~ b'Yl tl1 ';)::: b~U11~1n';)'Yl a~ b'1'1 tl1:IJTl11:IJ~:IJ1 m n tl1"lJ a~nlJ~1n,;)<il1~ "J bua~';)ln ~1n';)m1 

'Yla~b~ tl1 btlulnn,;)n11lJ1nl1'Yl a~b~ tId~1.h:::nalJi,tl~1t1n11U1n111.h:::bll'Yl~1~ "J ~~<il;1u
q 

b~ a ~lU1 tlTl 11:IJ ~:::<il1n bbfi,xn'Yl a~ b~ tl11Un11b~U'Yll~'Yl a ~ b~ tl1i,tl iJ~~bllU ~'Yl a~ b~ tl1 b-riU 

n11Tl:IJU1Tl:IJ"lJU~~ h~bb1:IJ flual~11 flU"lJlt1"lJa~~1:::~n ~1bb'YlU~1W\.ilt1lJ1nl1tt.lb~tl1 
1l1n,;)~1u~un 1l1n';)nl1~<iltl1:::"15:IJ bbSl:::~lUbb~<il~RU~l btlu~u ~~~ a:IJ1n11'Yl a~b~ tl1i,~1lJ
q q q q 

A a.,. ,,:::t F.:a.,. a.,. A A A~ 

Tl11:IJUtl:IJ,;)lnn11"lJ til tI<il1"lJ a~nl1Tl:IJU1Tl:IJ"lJU~~'Yl11~1 b11'YlU~:IJ tI TlUUtI:IJ b<ilU'Yll~~Um bbSl::: 

1J1n11 <ill:IJ~1:::11"15ur~rY~n11'Yla~b~tl1bbvi~tl1:::b'YlI'li,'Ylti ~.I'I. 2522 1:::lJl1 a<il~1~n11:IJ 
q q 

111 tlua n11"15al rn1~n1t<il tI iifil<il alJ bb 'YlU bbSl:::~:IJ1 tlTl11:IJ11:IJi1~ 

(1) 1l1n';)tt.lbVitl1
q 

(2) 1l1n';)h~bb1:IJ~1~1lJ,xn'Yla~b~m
q 

, , 
(3) 1l1n';).tl<il<illm1 ~rnUlJ1n11bbSl:::~muVi<illn mn1I'1~1~1lJ,:rn'Yl a~ bVi tl1 

q 
, , 

A .c:::Id aA~O Q...IQ...I.,:::t 

(4) 1l1n';)n11"lJl tI"lJ a~'Yl1:::Sln~1a~Um~1~1lJUn'Yl a~b 'Yl tl1 
q 

(5) 1l1n,;)n11nWl~1~1lJ,xn'Yla~bVitl1
q 

(6) n11~lbitU~lUit'Yl111'1n11 ~lUbb~<il~ ~luaanflU n11t6JJMrnlbf.Jmb~1 ~1anl1 

~lbitU~lU~Ul<ilt<il tliiTl11:IJ1i~~:IJ1 m ~ aintt.l~1a~~ b~1:IJ1~iin11b~U'Yll~'Yl a~ b~ tl1 
q 
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nTirl El.:Jb ~tldbUUn';)n':i"aJ~"lJm £J~1 El ~1.:J~ El biiEl.:J,;)ubn~ bUU1l1n,;)1 El.:JrU nTirl El.:J b~ £..11 
q 

LL~::bd El3jn11~~U1n1WI:lm1f1 :IJ"lJU~.:J~11~ b11,]U ~.:J ~~1in';)n11:IJdl.~rUfl11:IJit£J:lJEl~1.:J 
11~1 b~h 3j n11"lJ m £J~1';)un ~1 £..I buUn111iU'in111U1::~U El~ ~'1'V1 n11:IJ~.:J~El.:J El1~£J1l1n';) ~U:IJ1 

q q 

1El.:Jrum :lJI.U~1£J n11i~n11rlEl.:Jb ~tId1iU1::~U~~ ,h b1,;) ~3j'V\'U1~rU ~~"15ElUfl11bi~lh 
'U 

~m~ru::"lJ El.:Jn';)n11:IJn11rlEl.:J b ~ tid1 U1::~U'I'i'El.:J~u 1::~Un11U1::n ElUn11rl El.:J b~tId b~mull, 

1l1n';) bb~::~n'Mru::"lJ El.:Jn11rl El.:J b~ tid bd El3jn11"lJ m £J~1 bUUEl~ ~1'V1 n11:IJ b~ El:IJ El.:J1l1~~i~b,;)U
q q 

"lJ El.:Jn';)n11:IJ1Ubb~1::~U~.:J3jfl11 :lJbb~n~l.:JnUI.U 

. 
o Q...I 1..::::1 

fI 'J 13.1 a 1 fI OJ., '21 iHI n Tl''YI iHI L'YI U'J 


n11rl eJ.:J b~ tid dJUn';)n11:IJ~3jfl11 mh~ru~.:J~~1::~1J'VIii.:J ~.:J rm~~u11in~l£J bUll,

QI'U 't 'U 

1l1n';) bb~::"lJ m £J~11 'VI ru,]Ub UUEl~ ~1'V1 m1:IJrl El.:J b~ £J1~1 :IJ~l~U fl11:IJ ,h~nJ"lJ El.:Jn11rlEl.:Jb~tId 
CI Q.J 11 QI 

~.:J~iil~El~lUb~1'M~n';) bb~::i.:JfI:IJ ~.:J11£Jiil::b~£J~~ElLUd .... . 
o Q...I 1..::::1' A.

1. fI'J13.1a1f1 OJ'2IiHJnTl''YIiHIL'YIU'JGlmA"l'M-~n~., ~ 

n11rl El.:Jb ~£J13j~~~ m~1'M~n';)t~m1:IJ t~ mU~l::1u1::£J::~~hu:IJ1d ~~,;)lnn11.... 

~1 bit U1l1n';) 1 UEl~ ~1'V1 n11:IJrl eJ.:J b~ £..11 ri Ellibn~n11bU~ £..lULL U~.:J'Yl1.:J~lUb~1'M~n';)1 U1U LLUU 
CI CI a 'U 

, .... ,J' 
m.:J "I ~.:JU 

U,;),;)UU'VI iil1 £JU1::b 'Yl~bn~n11~U~1bbiil::1~fl11:IJ ~1~runu b~El.:J n11U1::n ElU1l1n';)
q ... q 

rleJ.:Jb~ £..11 biiEl.:J,;)l n3jn11b~.:J bV; U~.:J ~~~ ElUbb'YlU ~1.~rU,;)ln n111iU'in11n11rl El.:J b~ £..111U'Yl1.:J 

b~1'M~~1 ~~f~ Eli1 11 £JL~~ bn ~';)ln n11rl El.:J b~ £J11::'VIi1.:JU1:: b 'Yl~i~ bUll,11 £JL~~U~l~.:J El Eln.... 

"lJru::~~11i';l £J"lJ El.:J,xnrl El.:J b~ tldi~ bUll,11 £JL~~U~Tj,t1 bi1 ~.:J,fUn11rl El.:J b~ £J11::'VIi1.:JU1::b'Yl~ 
~.:J bUll, bb 'VI ~.:J ~1 ~nJ"lJ El.:J11 £..I L~U1U bbUU"lJ El.:J b~U~11 ~1.:J U1:: b 'Yl ~ ';)1 n 11 £J.:J1U"lJ El.:J eJ.:J~n11 

... 'U 

rl El.:J b~ £..11 t ~ n t~mu~1:: El ~1.:J n.:J1uu ~. ~. 2541 n11rl El.:J b~ £J11::'VIi1.:JU1::b'Yl~bUU~U~l 
~.:JeJ Eln~ ~f1.:J11 £JL~~.:J~ ~~ bd El bm£JU bVi £JUnU11 £JL~~ bn~,]U,;)ln n11~.:J El El n ~U~lU1:: bll'Yl ~U 

'U q 

~1'V1rUU1:: b'Yl~L 'Yl £..I b"15UnU n11rl eJ.:J b~ £..11 bUUbb'VI~.:J ~f1.:J b~U~11 ~1.:JU1:: b'Yl~~ ~l~qJ~eJ1::UU 
b~1'M~n ,;)"lJ El.:J U1:: b 'Yl ~ n11rl El.:J b~ £..11 b U un';) n 11:IJ ~ 11111 £JL~~.:J ~~ bUll, 5 U ~U'VI tt.:J bd El 

.... 'U q 

bm£JUbVi£Junu~u~l~.:JeJEln~u "J ,xU~.:Jbb~U ~.~. 2525 bUU~U:IJ1 £JnL1u1uu ~.~. 2534 ~ 
11 £..I L~,;)ln n11rl El.:J b~ £..11 ~ niil.:J:IJ1 bUU5U~U~El.:J1El.:J,;)lnn11~.:J El El n ~.:J'Yl El ';)un1::~.:JU ~. ~. 
2540 2542 11 £JL~,;)lnn11rlEl.:Jb~tldn~n~.:J:IJ1buu5u~u~~El~~nflf~ 1El.:J,;)lnn11~.:JeJEln 
~un1rubbiil::bfl~eJ.:JflEl:IJ~1b~Elf El~l.:Jhn~l:IJ lu"151.:J1::£J:: 10 tJ~f.hum ,xU~.:Jbb~tJ ~.~. 
2533 11£JL~,;)lnn11rlEl~b~£J1"lJm£J~1b~:IJ,]ut~£J~~El~ u';)~uuii~mUn11ru~1.:J "J ~~~~~ 
n1::'YlU~ Eln11rl El.:J b~ £..11 b"15U 1l11::~.:Jfl11:IJ hfl1::U1~ bb~r~U1~L~:iJ.:J b,xU~';)::1in11~.:JEl Eln 

.... q 
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LLt'1::nT'n'i El\lL~ V1 Ltht",~n1Um':itbL~U<il':n~l\1tl':i::L 't1vH"Illm t1\1tl':i::L't1f'1i.'t1 V ~\lm':i'YiEl\l1.~ rn 

ndJU~l"lJl m':i(!..l~<iI ~l"ill'" rt\l~ ~lm':it1ttl':il vi.~~ LUUL~U<iI':il~l\1 tl':i::L'Ylf'lL"Illm t1\1tl':i:: L't1f'1 

i.'t1V 

1.2 n1'm"f~"il1u"j1ultolLL":::m"j')1~~1'" 


m':i'Yi El\l L~ V1 ri Ell~Ln<il (!..It'1'Yll\1~lULf'I':i~;)n"il l<i1 tJ <iI':i\l"lJ El\ltl':i::L't1 f'I ~\Im::"ill tJi. tl ~ 

... 'II 

't1El \I riur\'1't1 nll1 Tl tl':i:: L't1 f'li. 't1 tJ ii LL'" ~ \I'Yi El\l L~ m~n':i::"ill tJ El cl 't1 nvfu~"lJEl\ltl':i:: L't1 f'I ~\I~\I <iI<iI 
q '11 q 'II 

Tl11:JJ ~uL1l"lJeJ\lun'YieJ\I L~ v11~L~U't11\1i.tl'YieJ\l1.~m ~\I,rum':i'YieJ\I L~v1~\I'h vm::"illV':il tJi.~ 
i.tl~LL':i\l\llU~lUm':i(!..l~ <ilLLt'1:: LL':i\l\llU1U~lUm':i'IJ1m':im':i'Yi eJ\I L~ EJ1 

'II . 
2. f>l113Ji.h~rutla~n1"jria"tfiu1Gim'~fUJ

OJ! 

m':i'Yi El\ll. ~ tJ1iiTl11 :JJ~l~llI~ eJi\lTl:JJ LrtEl,J''il1nm':iL~U 'Yll\1'Yi El\l I. ~ V1LUUm':iLtI<iI., 

leJm ~1~un'Yi El\l L~ tJ1i.~L"Illi.tl imr~ L1tJUi' LLGi:: LLGimtl~ tJUl~Uli':i':i:JJ~\lElT;uiiTl11:JJ LL<iln~l\1 
'11 

"illnill <ilTl11:JJ I. ilueJ titl':i::~11U i.~L~UTl11:JJ LL<iI n~l\11Ul~Uli':i':i:JJ~'"Giln"'t'11 tJ i.~iilElm ~ 
'II 

LbGimtl~ VUTl11 :JJ~<ilL~U Tl11:JJi'LLt'1::r1f'1UTl~ Tl11:JJbUUm LL~::~lL ",<iI"lJ El\lTl11:JJLL<ilmh\l 1 ULL~ 
'II q 

t'1::'Yia\lriuria1~Ln<ilTl11:JJb"IllL1lBu~h::w;h\l L~ltYlmLt'1::~mLneJU <il\ld' 
'11 

IJ,.i '-''I q,..., I!t I ~. d Ij.I g,;"':
2.1 m "jU"f1" f>l113J t1l1 L"ila1.f>~"j~'VI11"1.f>nfla" LYI U1tt"~1"il1t1eNfla"n1.f> 


nl':i'Yi a\l L ~ V1 51 (!..I~~ai\lTl:JJ I.rta\l"illnl<i1tltl':i::~\lf1"lJ El\ln1':i'YiEl,n~mrh1~TlUi.~ii 

q 

n1 ':iL ~U 'Yll \I i.tli'in ~tllU~1", ~ ') ~\lii~111 'V'HL 1<i1 ~El:JJ LLt'1 ::Tl11:JJ I. il ua ti~ LL<iln~l\1 i.tl"ill n 
'II '11 

ill<iltl':i::~11U n1':ii.~iilan1~L"Illi.tli:JJer~ L1vui'1~Ulin:JJ "lJU'lJli':i':i:JJbUtJ:JJ tl':i::rvrol LLt'1::1{;
'11 

ill<il ~ LL<iI n~l\1 vh1",'~man1~L1Vwf LLGi::vhTl11:JJLill"ilG\lTl11:JJ LL<iln~l\1"lJ a\lTlULL~Gi::'YieJ\lriu 
'II 

LriEln1':i'Yia\lL~ tl1"lJtJ1 tlvfu~"iJln~l\1riu ~1\111iill1Tl ~l\1tl':i::L'Ylf'l rh1~~~i.~iilElm~L~U't11\1 
'II 'II 

i.~L1 tlUi'LLt'1::L"IllL1lLEl n~n~n!LQ'Vn::"lJEl\lLL~Gi::vfu~ BUttli.tlffTl11:JJL"IllL1l Bu~h::w:il\1vfu~ 
'II 'II 

L~n G'l ~\I"lJtJ1tJl",ru;ffuLUUlliill1Tltl':i::L'YlV'l LLGi::rr1-#\lliiln L"11U nl':ii.W) £1:JJ~tJ1:JJ ",1El:JJ1VJ ., 'II 

i.mJ dJU~U 
Q."I Q.,oo « Ij.I 4' ' ....

2.2 f>l113JU 3J'W1.f>fi~11.f>n1"jL3J a""j::::'VI11"1J"j~ LYIA 

m':i'YieJ\I L~ tl11<i1 tJ bQ'JAIl::nTd"'YiEl\l L~ tJ1':i::W:il\1tl':i::L 'Ylf'lri eJ1~Ln<ilTl11:JJbtl~ tJULLtlGi\l 

~lUultJ'lJl tJ~l\1 ') I. ~mllU 1 tlTl11:JJ ~::<il1mLriun'Yi El\l L~ tl1 i';)'lJlt'1"lJ El\lLL~ Gi::tl':i::L't1f'1~\1 LiJU~ 
~ 'II 

ii'IJ't1'IJ1'Yl't11\1nl':iLii El\llijl L UU~El\ltli''lJLtl~tJUULtl'IJl tl~lU~l\1 ') L ~ a 1 ~~eJ<ilTl ~a\ln'IJuLtJ'lJl tl 

~lnGi L"11U ulv'lJltJm':iiJu ULtJ'lJltln1':i~huLL<ilU uLtJ'lJltJm':iTilLff1 LUU~U 
~ . 

2.3 nl"fV4wwua::::a1.f>i'mUiatl1GM1.f>fi"j"f3Jt1a"fl1.f>" , 
nl ':i'Yi eJ \I L~ tl 1 ii ff1 W'lh v n':i::~u1 '\KTlU 1 U 'YiEl\l riu bn <iI Tl11:JJ ~1 ~Tlfl L ~ El i'n~l 

q 

~Gitll~Uli':i':i:JJ"lJ c)\J't1El \I riU<iI ULEl\l <il1 El cil \II."11U l~Uli':i':i:JJ~'lJl\1 'Yie)\J riuEll';) ~::.yf\l ",1a"lJl<i1 mf'IJ 
'II 

'YleJ<iI n ~'lJtl nfa~u;ffum1", ~ Lri Eliim~Tl11:JJ~Ulu 'lJl\1Tlf\lun'Yi El\l L~ tl1iin1':ii\1n~1"'liEl:JJ fl 
'11'11'11 
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ri E1UL~U'Yl1.,'J:IJ1rl E1.,'J b~ [Jl L~'Yrn1Jl1 bb~ ~:::";E1.,'J~U~m1mUUEI cll\ijJ WD11lJ f) ci1.,'J L 1 ll~ '1"/ E1:1J1~.,'J
'IJ 

lh1nrri11\ijJUTinlJ L'VI ~l,fU1.1i~n11t1lJu~~1J~ EIfluamLGh bri mum"llutt'VI ~1 [Jflf.,'J~~ E1~1U 

,.;E1.,'J ~UEll''il ~n111llJil rluio/ll\ijJUTinlJ 11J11 rub 'VI ~1,fu;1u1 'VI 1i l~ E1~ .,'Jo/lo/lfll1lJ ~Uh~l n 
'IJ 

un rl f).,'J b~ [J 1 LL~::: ij.,'J'tl1 1 ~E1U"l1'U.'iu 'VI «.,'J 1.~'Yl111J fll1lJ L U UlJ1"1.1 E1.,'J";E1.,'J ~ u1 UEI~ o/l ih1~ 
q q 

tl1:::"1f1"l1UL no/lfll1lJi'nfll1lJIl1flIli11';] 1 U";E1.,'J~U bb~:::"lll [JrlU~1J~Ul\ijJUTi11lJ,fU~E1I.tI 
'IJ 

2.4 fl1";i-im+1~\JLl1(;tftD3J'"Lt'VIiii"nD"LfhJ1 
n11rl E1.,'JL ~ [Jl LUUn~n11lJ~Unrl el.,'J b~ [J11i1f).,'Jl~u 'Yl1\1I.tI ~lJ~~~rl1U~rlel.,'J L~ [Jl 

lill[Jo/lULel.,'J ~rnu~rl El.,'JL ~ EJ1'Yl1.,'JTi11lJ"l11~ ,hu1'VInilUUi4'U~~~fll1lJLtl11:::1J1\1~elm1Umn 
.. 	 q q 

'VI1n"l.llo/lm1fl11JfllJo/l LL~mh.,'J~ i4'u~,fue:n~n~l muui4'u~L~E1lJ1'Yl1lJl.lil i.,'J,fun11rlEl\lL~[J1
q 'IJ 

ii~ ~~ el Ti11lJ"l11~ LL~:::~\I LL 1o/l~EllJ:IJ1n ~.,'J~m1~i'1.,'Jn1:::LL~m1i'nM1~.,'J Ll'lo/l ~ellJ1~~~ El £.i1U 
'IJ 'IJ 

,.;e).,'j~mL~:::unrl e:J.,'J L~ [Jlo/l1:::'VIUn~.,'Jfl11lJ~1~ty"lJEI\lTi11lJ"l11~ LL~:::~.,'JLL1o/l~E1lJ ri el1~Lno/ln11 

rl EI \I L~ [Jl1t1 LL UU ~1 \I ') L "llu n11rl El.,'J L~ [Jl L~.,'J\tL1f1 L U Ufl11lJ VW1 [J1lJ L ~ eJ ri El1iLn o/ln11 
'IJ 

I .d A I A,c:t 0 .A' .d ~ IV l.cl IV d A 

'Yl f).,'J L'Yl EJ1'Yl1.,'J TinlJ"l11o/l eJ [J1 \I rlnl Ti m1m'VI Uo/l"lJ f) 1J L"lJo/l'l"/U'Yl'YlU n 'Yl EI \I L'Yl [Jl';]:::L"1.11 rl \I Ti11lJ"111 o/l
'IJ 

I.lil1o/l [JUeJ.,'JrlU1.1i1~unrl f).,'JL ~ [J1L'1i1~.,'JTi11lJ"111~ci'1U~Ltl11:::1J1.,'J'VI1f)vrU~ ~.,'J1U m11~fl11lJi' 
'II 

LLriunrl e:J\I L~ [J 1 "1.1 ru:::L~ [JlrlU"l111U1U1u,.;E1.,'J ~unl.~i'1Jn11L1[J U i'i1o/lULEI.,'J$ f).,'Ji'i ni'nM1 
'IJ 'II 

fflJmi1ui4'u	~"I.IeJ\lo/lUL E1\1I.l'EI £.i1.,'J rT.,'JEUL"llUrlU 

1Ii.,'J,fUn11rl E1.,'J b~ [J1 Luun';]n11lJ~ ~fl11lJ~1~ru~ EI tl1::L 'Yl fl1 Ulil1ULfl1M;)n~ LL~:: 
.. 	 a 

~.,'JfllJ ~\llf,,';]uu 'VI ~1 [Jtl1:::L'Ylfl11lJ~.,'Jlh:::L 'Ylfll.'Yl [J~1.,'J l~.,'J L~Ufl11lJ~1~ru bb~:::1~m1ci'\I Lff1'lJ 
q 	 .. 

m1rlEl\lL~ [Jl f) £.i1.,'JI.1n~m1vr\ijJU1i.,'Jmhlfl111.1i1i'1Jfll1lJL~U"l1 eJ 1JLb~:::fll1lJ11lJii f)~1 n~~~ 
'II 

ci'1Ul~ [Jl'1iEl.,'J f) £.i1.,'J1 E1U fl E1U ~ EI flh it.,'J~.,'Jtl1:::1 [J"11U~I.$i'1J lL~:::~ ~ L~ [Jl'1if) \I~~o/lo/ll mn 

III [J'VI «.,'J L~ el m1r1 El\lL~[J1,,:::I.$dJUn"n11lJ~~m1vr~u1E1£.i1\1 rT\I Eu~ EI I.tI 

, 	 . 
I at 	 A A .at A A IV, 

n11'Yl El \I L'Yl [J1 (Tourism) 'VI:IJ1 [J rI.,'J m1Lo/lU'Yl1.,'J LVi eJ fl11 m '1"/ ~ ~ L'1"/ ~U LL~:::Vm ~ el U 

'VI£.iemhLL~:::LfJum1L~U'Yl1.,'J~~L~eml."I.Iff1~ru.. 3 tl1:::m1 ~E1 
1. L~U'Yl1\1"ln~ EI rif)li[Jtln~l.1.J rT.,'J~~UL1JUm1,t1fl1ll

'IJ 

2. L~U'Yl1.,'J~1[Jfl113JffiJfl1h 

3. L~WYl1.,'J$1[Jlo/l~tl1:::ff.,'Jfl1~ G) nl.$ Ll~I.1i1"llL~El1.J1:::nElUm:a'l"/'VI1E1'V1111[J1.$ 
, '" ~113J'VI3J1 tI'lJ D\J fl1";i!iliit1(;t fl1";i't1 D\JL't1t11 

m1o/l~lo/ln1d'YiEl.,'JL~[J1 (Marketing of Tourism) LUUmdo/l~lo/l1::1i1u"~Illfl 'VIi-a 

n1d~~lo/l"l.lEl.,'J~1.Jd:::ne:JUTidn"rle:J.,'JL~[Jl I.lilii~1~flh~lrl~m1lJl.1'~1\1 G1 i\ltt 
'IJ q 'IJ 	 J 



14 

1. !)'"~ ~'HI1"n'i ~1Pl1,xflll1JVlmrrh "Uf"JjUJ1'Yll-1lm1ilPlm1~3J-IlL'"UhJ~flll1J«u IV q,. 

~eJ\lm1"lJ eJ\l un Yi EhH ~m 11Pl tl eJl fftlm1iitllPl ~11Pl m1Vl tlln1n! m1fllPl L~ EJn'YlfVl tlln1m1 

Yia\lL ~ £.11 ~nl~\l a cll Uflll1J!iia\lm1 Lvi a1,xij'jn,-,~!iif1JU1:::l£J"Jj,xGl\lGlIPl1Um1 LGlUa1J1m1LLn 
'lJ , 'lJ , 

,xnYia\lL~tlllPll1Jbill'Vlm£J~nlVlU\91~l" (iil,-, i1tl1\lm. 2532 : 83) 
'II 

2. fi'iUI"fU l.h::vl1JL1UJ1:: ~~,xflll1JVlmtl'"h "m1~m~leJ\lflU1:::nmJ (m1~~1Pl
'U ... 

LL~::nl11J111lfl ~Ufil LL~::1J1nl1) 'Yll\lm1Yi a\lL ~m Lvi eJ1inlVl u\91~'Yll-1l1Unl1~@lJUl ~Ufil 
'lJ 

'Yll·:ml1Yi a\lL~ tll LL~::~\lLGl11J1,xLn\91UnYia\l L~ rn 11Pl £JihJ\lflU 1::n eJ 1J Ltlfllli fi a au Gl\lfl'Yll\lnT'J 
OJ , 

YieJ\lL~£Jl (Tourism Demand) LL~::~U'YllU'Yll\1m1Yia\lL~rn (Tourism Supply)" (1l111J\l''lJ 

U'-:::'-'l1JbVlm:::. 2529 : 4-5) 

3. Alastair M. Morrison ~1Pl1,xflll1JVl1Jltlil "n1::1J1Um1i\91nl'HL~U\llU . . ,a A 1,;1 Q..# .:::f 0 I 

aIPlGllVln'-11Jm1'YlEl\lL'YltllLL~::1J1m1\91eJUd"1J (Hospitality and Travel Industry) 'Yln1:::'YlleJtl1-1l, . 
LtJULhi1JLL~::~mdeJ\l md"iitl nl1u~u~m1 m1fll1J~1J LL~::U'-:::L3jun'-'n111J~~IPl"'U Lvia 

\91 fl1JGlUfl\lfl1l1J~1 Liht fll11J~fl\lm1 fll11JVlEl h"lJ eJ\I~nfil LL~:::1Jd"1~1\91rlUd"::Gl\lfl"lJ eJ\I El\lflmd"
'lJ , , 

1Jfl~lmlufl\lflm1'YlnflU (Morrison, 1989:4) 
, q 

4. ih'Jfi'n1'iniHLflulu..;"tan (World Tourism Organization) ~~,xfll11JVlmrdl 
"Uf"JjUJ1"lJ eJ-I!nl1i\91 md"1,x1Pl1-1!n1Jfl111J~El\lm1""lJ fl\l,xnYi El-l! L~ rn1\91 tlm1"iitl m1Vl tlln1"n! 

'" 

~~~~u1:::1tl"Jj,xGl\lGlIPlLLrieJ-I!flnT'J" (Coltman. 1989 : 11) 
'II , 

5. Victor T.C. Middleton ~~,xflll1JVl1Jl tlil "nl1"~n1flflll1J ~fl-l! m1""lJ eJ-I! 

UnYi El\l L~ rn (aU tH fl) LL~ ::nl1"ilPl El-l! flU 1":::n eJ 1J~ Ltl flUJ"lJ fl \I fl IPl GllVl nd"1"1J nl1"Yi fl \l L~ rn 
, OJ , 

(~U'YllU) 1,xGlfllPlfl ~€J\ln1J~u1f\lvl1lPltll,xfll11J Lt1fl'lJ"lJ eJ-I!~1u.U1":::1f1Jm11Pl ~11Pl (Marketing Mix) 

LtJULfl~eJ\I~Ellunl'n~a1J1tl\l" (Middleton. 1994:11) 

~luUd:::1f1JmdlPl~llPl (Marketing Mix) Vl:l..l1£Jii-ll 1J'ilir.J'Yll-1!nld"IPl~11Pl~1flm'-rlfl11Jfl1J, 
~~ ~-I!1J1M'Yl~a-l!lii11JnULvia1fu€J\lfl1l1J~a-l!md""lJ€J-I!liImrl ~~LLri 

'II 

1. ~~IPl.nrniYf (Product) Ud":::na1J~1£J '-u~n1frn:; (Features) flrnll1W (Quality)
'II , 

~ULL1J1J (Style) "lJU1\91 (Size) lPl'-l~u.fil (Brand) nl'-1Jd"'-~~1JvlEl (Packaging) ~1UU'-:;1f1J 

~~IPl.nrniYf (Product Mix) Gll£J~~IPl.nrniYf (Product lines) m,-f1Ju,-::nu (Warranties) nld" 

~lPlvY\I (Installation) md"1,x1J1m,- (Servicing) ~1iI~ 
2. dlfll (Price) ud:;n€J1J~lr.J llPlrlUd::1f-llfll unT':ivY-I!d"lfll (Pricing Objectives)

q 

in-nTlvY-I!dlfll (Pricing Method) U1r.J1J1EJLLliI:::nliltlmhlf11 (Pricing Policies and Strategies) , 
~~"1 
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3. m,-i'I?l-;ilTt,n.L1rJ (Place or Distribution) 1.h:nElU~1rJ "liEl~'Yll~nT'li'I?l-;ill'V\li,lrJ 

(Channel of Distribution) m'l:: m"J"n'-::"illrJi1~,"f11 (Physical Distribution) 

4. m'-~~~~~:lJm1~iill~ (Promotion) 1.h:nElU~1rJ m11'ilJ'lffl.l.l (Advertising) m1 

1i"lil1L~iil:m11.h:::"1ni:IJ~un (Publicity and Public Relation) m1"lJlrJ1I?lrJ1ivnrn~lU"lJlrJ 

(Personal Selling) LLiil::m1~~~~~:lJm1'1JlrJ (Sales Promotion) 

~1ul.h::~:IJm11?liill1?lUti El11Luu1J~i'rJ1l1 rJ1u LLiil::LU,"LTI~El~n El'Yll~m"J"l?l iilll?l~U~';'Yl 
~1:IJ11fJTl1UTI:IJ'~ iA~t11hli fJn~El~ ~'VI:lJl::~3J11U~iilll?l Llh'VI:IJlrJ LLSI::i:IJ~unnu1J"ili'rJ~hj

q ~ 

~1:JJ11fJTl1UTI :IJ'~ n"il ::1.h::~UTl11:IJ ~1 ~~h1unl1-;il 1 'VI li,1 FJ~Uf11 LLSI::U1nl"J" LUU~V-l Elh"lJ El~ 
q 

~U111lTl ~~iil::LWUEln11fl LL"li~,yU 
~ ~ 

~'VIi"u Ell?l ~1'V1n11:IJm,-'YiEl\l L~ rJ1 LLiil::11~LL1:IJ UEl n"illn~::1i~lUl.h::~:IJ'Yll\1m1I?lSlll?l 
q 

(4Ps) "lil\1 ~ULLil Ell"il~El~ L~:lJ1Jlili'rJ'Yll\1m1~Slll?llf\l1l1 rJ1ULLSI::1l1FJUEln iA~LUU1Jlili'rJ~ 
Tl1UTI :IJ'~rJl n'VI1e)WJUTI:IJ'3.i'~ :lJl"li1 rJ~11iLLf.lU~lU~ ~11?l1.h::~UTl11:IJ ~1L1lil:IJln;)u L "liu 

q q 

UTlSlln1 (Personnel) nl1U11"il~uviEl 'VI1Elnl1'1l1L~UEl~Uf11LLiil::u1m1~i'1?l11:IJ"rmh\l~ 
q q 

(Packaging) m1i'l?lltl'nLn1:IJ~1:IJTl11:IJ!flEl\lm1"lJ El~,:rn'Yi El\l L~F.J1 (Programming) nl"J" 

tl1::~lU\llUnu1::'VI11 \I El ~Tln11f1n "il (Partnership) i\l Ju ~lUtl1::~:IJ nl1~ iilll?l"lJ El~ 
q 

E1~~l'V1nn:IJnl"J"'YiEl\lL~rJl LL~::h~LL"J":IJ Ell~LUU 8 Ps 'VI1E1:JJ1nwhJu (m'-11~LLf.lULLiil::
q 

nl1L~Wrn\l1u~m~Ub::i\ln~11 LUUm"J"L~U'Yll\1'Yi El~ L~tlll?ll:IJ ~~ElU'"lJ~nl'V1UI?l'l~UU 
~lnSl 3 tl"J"::m1 ~El 

1. LUUm"J"L~U'Yll~lilln~ EI ~ Ellvrtltln~'tl iJ~~~ULuum"J"i'1T1 "J"11 
'\l 

2. LUum"J"L~U'Yll~~1rJTll1:IJ~iTTI"J"h 
3. LUUnl1L~U'Yll~~l rJ11?l fJtl"J"::~~Tl1~ i) n~l:IJ ~n1"liL~E1tl1::n ElU E11:aV-l'VI1E1'V11 

q 

iI ~1~1 til FJ"llEl\l L11L~WYll\1'Yi El~ L~rJ'1:IJ1:IJln~ El:IJln L -W rJ~ LL~ L "lJl ':UV-l ~nU11'tl L~ til 
~ ~ 

V-l1::Ul'Yl'VI1El'tl L ~ tll11?lLV-l"J"1::v:r~~,y~nUTll1:IJ1~n"lJEl\lV-l'Yl1f~11~ttmm~tiEl':h 1~LUu~mu~ 
~ ~ q 

vrn~~'Yll1t3.iTll,-,:rmUu~L~ rJl 

Lri ElL e.i £Jii\I rhil "riEl\l L~ rJl" 1u1Jlil~UUL "J"1 iTnlil:::IJ El\l L~U1l1V-l"J:fl1 ~l\1tl1::L'Ylf'l~::V-ll rJ 
q 

n~El~rll rntl L~unULUUn~:IJ1'VI ruUl~ L~nUl~ El ~1?l1:IJ11?l 1~ lU11 Ub~fJ1U 'VI1m,t\luEltrvl:IJuEl tI 
'\l q.... '\l q 

fl1ULLI?lI?l El ~m :IJ"J:fl FJ'VI11?l LLiil::~n~lUlU':UUEltI~'tlL~ tll"J:f:IJihL"lJl~l ~Ul'V-l1 L"J"1 iTnlil:::lJEl\lL~u 
'\l 

il"J:fl1~l\1tl"J":: L'Ylf'lL 'VIGhd'~li~l m~lI.LuUfll~~n fll Ell'V11"J" f11L~U 'Yll\1'tl"J:f:IJ ~mu~~1\1 i) 

f116fiEl "ll El ~ ~1 n"ll EI ~ ~ 1:: ~ n 11?l rJ ~ ~ 11 Ell "il':JJ' ~~ I?l ii ~ Till.' 'Yl rJ ~ L~U 'I'll \I ri EI ~ L~ rJ 1 El ~ 
~ 

111 rJ1Utl'-::L 'Ylf'llf\l i) ~un'Yi El\l L~ rJ'1T1U''Yl m 'VI ~Uii-;illUlUL~:IJ:lJln;iu 'Yl,nil LV-l11::m1L~U'Yll~ 
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'Yi f:hH ~ r.J1tfud'J UnTH.J tl U'1t'!l tJ '111:IJ L'1i"l L'11tJ ~'V'l1f:J:!.J "l nu nTJl~1U'111 :IJ!b~ tJ1nU 

1~UlrJ1:IJ l~Li~Ullihh:::L 'Y1~~ LLlJt'!n~lbbt'!:::l~ff11~'111:IJ ffm4'wrrnUflmh"l ~U~1 tJ L~ tlm1 
'Il 

fl:IJU1fl:IJff:::~1n n11b~U 'Y11-1'Yi tl"lL ~mnt'!lmUU'111:IJittJ:IJ 1i'1n'<jJ~1-1 "l nLn ~;jUb~ tl1tl"l1U• 
m1L~U 'Y11-1'Yi a"lb~m:lJ1n:lJ1 tJ 1i'1n'<jJ~L~£r)"iJa-1T~r.J~1-1l~bb1i1l1n~m1"lJU~~ 1i'1n~fh~'VimLt'!::: 

• q q 

El1~11 1i'1n~m1\hL~tJ1 1i'1n~m1fll"lJa"l~1::~n 1i'1n~bVI~1d'''lJ1r.JU1m1l~nu~"nrn'Yia"lL~ r.J1 
• q • 

va A.-:::I.A: .......... t ,..... a<iJ '" ~A ..... 


La"l LLt'!:::tJ"I:lJ1i'1n~'Ylbnm"lJa-1'Y11"1aa:IJ L"jjU m1naff11~alm1'Y1'V'ln 11UtlTI~11 m1r..Jt'!~ffUm 
q 

Lm!t~1n11:IJ"lJ1 til~1i'1n~~'Vin LLt'!:;El1~11 m1r..J~~~Ufl1'i~tl n11:IJ~UU1m~ a ~-111Ufl1"lJ a-1~• 
"" !"J" "" ,.f '1 ... "" .. l' "" d!"J1::t'!n blJU~U 1i'1n'ilL~t'!lU'iI::na ~m~-11UEl1"jj'V'l ~:IJ"l ut'!::m1n1::~lm~U~11 6JJ~LlJUm1• 

Lff1:IJ ff11-1'111:IJ b~1W'Y11-1 L~1'1!t:un~LLt'!::ff"l'1:IJ"lJ a-1lJ1::L'Y1 ~itma"l., .. 
1tl-1m~11~11rJ~1 El1:IJffT'V'lt (ff"l'1:IJ1'Y1t11m1'Yia-1b~m: 18-19) '111:IJ~:IJ1t1m1 

q 

'Yi tl-1 L~ tI1 l~ii~1l~~fllittl1:IJ~1a'111:IJ~:lJ1t1"lJ a-1 "n11'Yi a~ L~ tl1" l iLL~ n~l-1nu bL~lU 
'Il'll 


.:::C d 
~ 

d oQ,..I oQ,..I.-::=I 
~ 


11 tlt'!::La r.J~"lJ a"l Lua~l ff11::~::b~:lJaunU~-1U 

Li:f1 1-1tf1.'V'l\1m (2534 : 12) l~n~11li11 "m1'Yia-1L~m (Tourism) ~:IJ1t1th r..Jt'!11:IJ 

"lJ a-1lJ11n!lm1mLLt'!::'111:IJ ff:IJ'ViU:IT~l-1 ') ~Ln~;jU:lJ1~lnlJ!l ff:IJ'ViU:IT ~1am1m:::.yh~anu 
LLt'!::nU"lJ eJ-1un'Yi eJ~ L~ r.J1 ~lJ1::n tlU m1 f:UU1 t'! LLt'!::"jj:IJ"jjU~bUUL,]1"lJa-1U1U1un1::U1um1 

qj rI/J q 'U 

~-1~~h Lbt'!::~aU1uiu~un'Yia"lL~tl1LLt'!::t:r:lJ1L~au3u ')"
'Il 'Il 'Il 

~1U L~nff11fl tI"I1m"jjrJ (2536: 11) aTIu1r.Jii-1'111:IJ~:IJ1tJ"lJa-1n11'Yia.JL~mli11 
"m1'Yi a"lL~ tI1 fia m1L~U'Y11"1~ln~acieJ1~r.JlJn~llJ £Y"I~3ULuum1,T1'1111 ~1 tl'111:IJi:faJ'11 

'Il 

h ~1:IJ1~tllJ1::i:f.Jfl'~ ') nl~ ~il1"1iL~eJlJ1::neJUEl1.:n'V'l~1eJ~111tJl~"• 
uan'il1nd'i-ntJ LTItiWIXati (2528: 1) £Y.Jl~fl1,j1n~'111:IJ"lJeHm1'Yia"lL~mi1 "m1 

'Yia"lL~m ~:IJ1r.Jii.J m1L~mllJluffmu~~1"1 ') " 

i.t1~fu it'1:IJ ~11:IJru (2536: 2) l~~flT,hn~'111:1Jl~:lJL~:lJlii1 "m1'Yia"lL~r.J1 
q 

lJ1::n au ~1 tI t1.JfllJ1::n au a ci1.Jua tI 3 lJ1::nT'.i fi a n11L~U'Y11-1,;)ln~a ci a1~tllJn ~llJ £Y-1~~U 
'II 

Luum1,T1'1111 Luun11L~U'Y11"1~1t1'111:IJffaJ'11h LLt'!::m1L~U'Y11"1~1t11~~lJ1::i:f"lI'ft~ ') Ii 
~1:IJ ~3J1"1iL~am1lJ1::nau a1;'V'l~1a~111t1l~" 

,;)1nfl1ittl1:IJ~.Jn~11LL~1 i:f1:1J11tli:f1lJl~i1 "m1'Yia"lL~m ~:lJ1t1ii.J m1L~U'Y11.J'il1n• 
~mj a1~tI~1:IJlJn~llJ £Y.J~~Ubuum1-E'l'111l L~ a.yhnl1~n 'l!t1LLt'!::'VimJ au~ci emh~1a 

'\I 

ri al~Ln~m1n1::,..hi1:IJnU"lJ a"l:IJU'l!trJ...r.J'Y11"11i'11:IJ"jj1~LLt'!::'Y11"1 ff"l'1:IJ ~ULum~~~"I~~h 1 ~ 
q • 'II 

L~U'Y11"1llJ~n'l!t1LLt'!::ria"l L ~ til ~1:IJ LL~fi"l~1"1 ')" (n mi"jj1 m1LLt'!::'t! n aU1:IJ m1ri a"l L ~mLLvI.J 

lJ1::L'Y1~l'Ylr.J. a~ff1~n11:IJ'Yia.JL~tl1 : 3)
q 

http:m1'Yia"lL~r.J1
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1.1.1 
 . . 

• 4,::1i , .=i 

1) fl1111111111 U1H)\I fl1".irl e:l\ltfHl1 nTH'tn M1fl1111V1111 tI"LJ eh'lnTI'YIeh'IL'YI tl1 

li,r~ b"il,.uth.j,fl1111~1 LiJ lHl rh\lfl\l ,.r\ldb 'Yf:n:fl1111V1m tI"LJ B\lnTI'Yi B\l b~ £n "il::rl1V1U~"LJBtl L"LJ ~ 
. . . 

G.::t '" 0.,.. t e:t I 0.,.. • I d A 0 

"LJ B\l\l1U'YI Ln tl1"LJ tl\lntlnTI'YItl\l L'YI tl1 L 'lJU nTI~~U1 LL VlG'!\l'YI El\l L'YI tl1 LLG'!: ff\l enu1 tlfl1111 ff:~1n 

~1\l "J ~\l~B\llinTH:;\l'I'JW~r1 tJ\ltlth:mm~lU1Umn nTlt;l~~U1"ilff11\lVl~Bi.~ff11\l~\l ehU1 £.I 

fl1111ff::~1mVI ~l'!U ,]um.i ntl~lU1U"LJ B\l~'lJ11.nfl11n~lU1ULVitl\l~EllUnTfjB\l1'lJ1fld\lmd 
'IJ 'IJ 

,!U "J VI~Bi.~ i.~-:il"il:dJu1fld\lmdmdff11\lh\lLLd1l il~~lfl1dVl~Bff1UffUn ~G'!"j mdL-n1h 
q 

fl1111V1111 tJtl th\l,r~ b"ilU"LJ a\lmd'Yi a-llL~tl1 mdb~U'YI1\lLL~::Un'Yi a-llL~ til LL&h fflmdfllbm1 i 

1umdt;l~iluhlunld'illL\tumd1fld\lmd~l-1l "J ~L~tJ1-na-lln'lJmd'Yi B\lL~ £.11 L"lfU 1fld\lmd 

ff11-1lfffllU~~mLd1l VI~amd~~UlbbVl~-Il'Yia-llL~r.n'!u "J -:i1rl1i-llL"il1r;yL~'lJ1~ VI~Elfl1i-ll6Jltl 
L6Jll dju~u t;l\l,!m.l1m rnirl:'nt%-Ile11U1 tlfll111ff:~lmVI ~l'!U~\lLUU-na1l~~~1l'1ru~"il::lllm 

'IJ 'U ., 

t;l~iluh'illLuumd1fld-llmd~l-1l "J ~L~£.n"1itl-lln'lJa~ff1V1ndd1lmd'Yia-llL~tll 
q 

a-ll~md'Yia-llL~tJl1~n (World Tourism Organization VI~tl WTO) LLvi-ll 

El-ll~nTjffVllh::'lJ1'lJl~ i.~n1V1u~fll111V1mtl"LJa-llmd'Yia-llL~m-:i1 mdL~u'YI1-1l1~ "J iim1l~ 
LUUmdL~U'YI1-1l~111L~aui."LJ~nG'! 3 lh::mdvl-ll~Eli.1.Jd 

(1) mdL~U'YI1-1l"il1nffmu~mjenimuu1.Jd::~1i.1.JrT-Ilffmu~~u "J Luumd 
'IJ 

.
(2) mdL~U'YI1-1l,rU~L~U'YI1-1l L~U'YI1-1l~lt1fl1111ffiJfldl-<il i.aJl·rlLuumdfln 

'U 'U 

fll111V1111t1~-Iln~11i.~nlV1Wil,]Uluu fl.fl. 1963 lun1d1.Jd::'lJ1I-:il~1t1nld 
q 

L~WYl1-1l LL~::nld'Yi a-ll L~ til L~ elLi1.Jd::L'YIfl ffm:nni.~llli.1.J~-<il1drnl LUULm1'Y11-1l1~dl~fll111 
L-nlhi111flu ii1l1~'l;)luL~tntlU L~tlllli.1.Jl;h1'lJ'l111-nEl1l~vil-1l b1 ~L~ tl1tltlmd'Yitl-llL~rn~-Il 

Q 'U J 

ff1111dfllllhlt"Ii1.~dl~1.Jd::1t1'lJulUm'l'lJ1V11dLb~::md.ij~ mdtl~ ff1V1 n'l'l1lm'l'Yi tl-llL ~ £.111 in 
q 

. 
0.,.. I 4 c( Q.,I A ~ Ai 

2) fl1111111111U1Ul\I"flrle:l\ltflU1 (Visitors) El-llflm'lffUUtl1~'lJl~ VI'lEl 

a-ll ~m'lffVl1.J'l:'lJ1'lJ1 ~1u iJ-<il~UU i.~1~fl1111V1m tJ"1l El-llun 'Yi a-ll L~ tllWm1'lJ1 ~ (International 

Tourist) lunld1.Jd::'lJ1I"1ltl-lla-ll~mdiu\ttl1~ Ldau fl.fl. 1937 11 un'Yif)-IlL~tllU1Ul'lJl~
q 

VllIlt1i1-1l 'lJflfl~~ L~U 'YI1-1li.1.J1.J'l:L 'YIfl~U~i.~l"lf~u~ a tl enitl"1la-ll ~U L iJULJ ~leJtll-1lUa tI 24 
q 'U 

-il111-1l L"lfU tlflflG'l~L~U'YI1-1li.1.J~mltlu i.1.JLritl1lrul~ L~tl1m~lff"LJ.nl~ 11111.Jd::'lJ1I L~eJll'ln-<il 
1 QI q q tt 

tin LlUun 'Yi tl.:i L~ tJ1 L1a ~ld1 ru 'YI1-1l 'YI::L~ i1-1l bbaJL ~U'YI1-1l1l1i1-1l1.J'l::L 'YI flwrt-ll LL~::'Vhuni.~ii-ll 24 
Of 

http:L~tl1m~lff"LJ.nl
http:Um'l'lJ1V11dLb~::md.ij
http:lh::mdvl-ll~Eli.1.Jd
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-E'111J>1 n ~11J n'lt''IJ I. UU'It'nrl a >11. ~ rJ1U1U1"1f1~ ttl U'IJ fl fllil~i.3.il-rl'lt'm-i a >11. ~ rJl i.~1.1. ri 'IJflfl i.'l~ 
~ q 

1.~U'Yl1>1i.1.h11>11U m~>1'V1~mL'VI~>1 'It'm;'tJu 'It'n~nM1 "1f11~1>11h::;I.i'lTl ~'Yi1>11U1U1.h::;I.i'lTl,fu 
'It'nrl a>11. ~ rJl~!,~Ui'll>1~lUlh::1.i'lTl,fu1~£1i.3.i'VI £1~~ml.ari1~::I.~Ui'l1>1mnni1 24 -E'11aJ>1n~11J

• 
~::1.~Ui.~i1fll1aJ'VIm£1"1.I a>1'1t'nrl a>1L~£11U1U1"1f1~,fUnl1>1"1.111>1mn 1.1.1>1~>1l~ 

'IJ 

1um1r1 a>11. ~ tl1~>11.UU~>1 ~1v1ru~~a>1U1m~~11ru.11um1fh'VI U~fll11J'VIm£1"1.I E1>1'1t'nrl a>11.~ tl1., 

luu fl.Tl. 1950 a>'lvlm1r1a>1l.~rJl1::'VIi1>1"1f1~ (International Union of 

Official Travel : IUOTO) sg>1~ami.~I.11~rJu~€lLUU a>1vlm1r1a>1I.~tl11liln (World Tourism 

Organization: WTO) (Mill. 1990 : 18 - 19) i.~I.,me:mu::;11KL11~£1ufll11J'VIm£1i>'ln~111u 

ttlU'It'm;' rJU'It'n~nM1~ I.~ Ui'l1>1i.11~nM11.~1 L;'£1U l1K'It''IJl.uu'It'nrl eJ>11. ~ £1ll.l.lil:: iT>11.1. U::U111 'It'n 

11TlU1:U 1 1.1.i.'l:: rr I. ~U i'l1 >1 'VI £1 ~~ 11 1:: I. i'l Tll~ 11 1:: I. i'l Tl'VI rt>1 L~ a~ €lI. fl ~ a >1 ij U i.3.il-rl'lt'n rI a>11. ~ £1 1 
'IJ • 

IUOTO l1Kfll1m~w..i1'1t'nl1TlU1~1 'VImrJ~>'l m11.~Ui'l1>1.n1rJlu111::Li'lTl~tl'mJn11 24 -E'111J>1 

1UU fl.Tl. 1963 E1>1vlm1Lf'VI111::"1f1"1f1~i.~i~111::"1f1J11~1 £1m1L~Ui'l1>'lLLi.'l::m1• 
rI a>1 L~ £.I 11:: 'VI 11 .:1111:: I. i'l Tlif U ~ n1>1 haJ 111::1.i'l Tla ~1 ~ 1 U ~ 11 1::"1f1J i. ~LLfua fll11J'VI1J1 £.1"1.1 fJ.:I 

q • 

(1) unrlB.:IL~£1l1::'VI11>1111::Li'lTl (International Visitors) ~eJ'lJflfllill~"J n• 
~1 aJ~ L~U i'l1 >1 i.11111:: Li'l Tl~U~i.3.il-rlLL 'VI ~>1~ fJ ci €l1 ~£1"1.1 eH ~ULUllom1-lh fl111 LLlil::vh 'It'n fJ cil U 

'IJ 'IJ 

111::Li'lTl~i.11l.fl all.i.3.itl'fJ £1ni1 24 -E'11aJ>1 LLlil::i.3.il-rldJum1'V1111 £1 i.~:U1n111::Li'lTl~i.11LfleJU1~ £.I 

5j1~n111::~'.:Ifl1um1i.11LfleJU i.:ld• 

.
"" ,'"'IJruI.Llil::LVi€lLlilUnVn <!ilil<!i.'" 

"1.1. n11L ~Ui'll>1L~ fJ1~ n 111:: Lf>1 vl"1.l fJ>1'V1 '\.h £1.:I1U i.~L!.ri m1L~Ui'll>1L~ f)• 
ti1n" Lt:-ImL~Tl1LfUl m1~nM1~.:I1U m1~nfJ'lJ1aJ m11.1."JJ>1-nurh"lLl.lil::m1111::"1f1Ji1J1JUl <!ilil<!i 
~ 'IJ , 

(2) unrla>1I.~tl1~i.3.i,.r1>1~U 'VI1f)'It'nl1TlUl"1 (Day Visitors of Excursionists) 

flB'lJflfllil~ L~Ui'l1.:11Jll.flBu-E'1fl111I.Llil::vh'lt'nB~1U111::1.i'lTl~ml.fl fJU tl'a £.In11 24 -E'11aJ>1 1~£1 
• 'IJ 

i.3.ii.~LuUm1'V1111£.1i.~ 

luu fl.Tl. 1968 fJ>1vlnl1Lf'VI111::"1f1"1f1~il~1£1n1:'IJ1Ui'l1.:1Lfn~ (United 

Nations Statistical Commission) i,1ii'l1Km11'IJ1E1>1fl11aJ'VIm£1i>1mh1~ WTO i,~I.LfUBi,lluu 

fl.Tl. 1963 Ll.lil::i,~I.LfUB I.I.U::l1K111:1.i'lTlLfm~ni~tluh~'VI1'IJ111::L i'lTl"1.l f).:I~ULf)>1il:U::lifil'h 

un l1Tl U1:U1 (Excursionists) 'VI1E1 'It'nrl e:l>11. ~ £1l~i,3.iTi'l.:1flU (Day Visitors) 

lull fl.Tl. 1978 a>1fi'm1Lf'VI111:"1f1"1f1~'h~1mTl1M~n"LLlil::i\)fl1J (United 

Nations Department of Economic and Social Affairs) i,~!.L"mil £1 'VI U.:I tlfJi,11 iT\)111: L i'l Tl 

Lfm~n I.Uu'VI'It'.:Itla~LLLf~.:Ifl111J'VIm £.1"1.1 El.:l'lt'nrl a.:l!.~£11U1U1"1f1~ 11 L till. 'It'nrl a\) I, ~ £.I1~I.~Ui'l1\) 

http:i.3.ii.~LuUm1'V1111�.1i
http:i'lTl~ml.fl
http:i.~L!.ri
http:i'lTl~i.11l.fl
http:l1K'It''IJl.uu
http:ru~~a>1U1m~~11ru.11
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:IJ1"ln~h-lllJ1::L 'YIf'I (Inbound Tourists) LL~::unvifl-llL~r.n~L~'\.1,'YIl-1l'lJ'iil-1llJ1::L'YIf'I (Outbound 

Tourists) LL~:: rJ-Il:a1~L~wnIilL-;]'\.1,'h unvi fl-ll L~ rJ1L'VI ~1t!'\.1, '141 un fl ~1 '\.1,lJ 1::L'YIf'I~'lJ L~tl'\.1,Utl rJ 
'U 

nil 1 U 
GnlJ'~11 fl116J'VI:IJ1 rJ"lJ tl-ll unvi tl-ll L ~r.n~tl-llflnl1vi tl-ll L ~ rJ1L~ nLL~-Il tl-llflm1, 

~'VIlJ1::"151"151~L~fh'VI'\.1,1ilLl~-Ild 
(1) Unvitl-llL~r.n'\.1,1'\.1,1"151~ (Inbound Tourists) LiI'\.1,unvitl-llL~rJl~L~'\.1,'YI1-1l'lJ 

'I41Untl ~1 '\.1, lJ1:: L 'YIf'I~'\.1,~L:u1"1i~ '\.1, ~tl ~"lJtl-lllil'\.1,1'\.1, 1::rJ::L1~1 ':UUtl rJn 11'VIii-ll ill '\.1, LL~':U Ln'\.1,'VI ii-llu 
'U 'U 

(Mill, 1990 : 20) ~lrJ11il(1lJ1::~-Ilfl'iil-1l ~hJ1"1im1'lJ'VI111rJL~ LL~::Uflfl~11il~L~'\.1,'YI1-1l1il16J6]
,) q 

~m~ru::~-Iln~11LL~'I41un1'\.1,~m'\.1,~t!'\.1, "J Umm11'V1ii-llill'\.1, L1fm11 Um1f'1'\.1,1-;]1 (International 

Excursionists) 

(2) Unvitl-llL~rJl1l1rJ1'\.1,lJ1::L'YIf'I (Domestic Tourists) 'VI:IJ1tJii-ll Uflfl~1liln 
q 

1il16J~'I41un tl cl1ll.lJ1:: L'YI v'mit\l LL~::-;]::L i1'\.1,fl '\.1,~ru"151~t!'\.1,'VI1 ElLaJ n m 6J L~ll. 'YIl\1' lJ ~(11ll.~~ll. 
'U w 

111 rJ1 ll.lJ 1::L 'YIV'lt! ll. '\.1,El nL 'VIUEl-;]lnm1L Ull.El £.ilill6JlJn~"lJ EJ\I L "lJl1 '\.1,"1i1-1l1:: rJ::L1~1 'aJUEl rJn11 24 
'U 

ilL6J\I'VI1eJ'VIit\lillll. Llil rJii11il~lJ1::~\lfl~ll. "J ~hjl"1in-;]n116J~Lilu11 rJL~"ln~rnll.~t!ll. LlilrJii 

1 'I "" d '" ..t
LL1\1-;]\I "mm1LIilll.'YI1\1 L ~m'VIIil~~Iil\lll. 

'U q 

n. m1L~ll.'YI1\1~1iL1~lL~tln11~mjEl'\.1, 1ll.'VIrJlil ~"lJ111~ nl1~m~1, , 

"lJ. m1L~ll.'YI1-1l L~mnn-;] LL~::L~ El11il(1lJ1::~\lfl"lJ e:J\I'VIlhtJ\llll. 
q q 

~1'\.1,Um1V'1ll.l-;]1111 tJ1 ll.lJ1:: L 'YIV'I (Excursionists) Li1ll.Uflfl ~~ L~ll. 'YIl\1lill6J 
q 

~m~ru:;~\ln~11LLGtl LL'ii'l41un1'\.1,~m'\.1,~t!ll. "J UEltJn11'V1it\lillll. 

flT'iflu\JLrh..nn4\J1.h':::tYlGlf1'fw (2533 : 19 - 20) '~'tbfl116J'VI:IJ1tJ~ 
e:J \I~nl1vi El \I L~ tJ 1L~ n hiTi1 'VI ll.1il' lLU '\.1, 'VI ~n 1 ll. nl1-;]IilUU ~ii ~11 L i1ll. U nvi tl\lL ~ tJl1::'VI11\1 

lJ1::L'YIf'lLL~::unvie:J\lL~ rJ1111 [11ll.lJ 1:: L 'YIV'I"lJ tl\llJ1::L'YIV'I''YI [I llil tJ Til 'VI ll.1il~m~ru:;"lJ El\lunvi tl-llL~ r.n 

'1~\ld 
(1) unviEl\l L~ rJ11:'VI11\1lJ1:L'YIV'I 'VI:IJ1 tJii\l "1511'iil\11h::L 'YIf'I~L~ll.'YIl\1 L-nl:1J11 ll. 

lh::L'YIV'I''YI £J LL~::::'I41uml~1'\.1,m1L~'\.1,'YIl\1 flf\l 'VI d\l "J LaJUEl [ln11 1 ilIll. 'VI1 El 24 i116J\I LL~::'aJ 

1I1n'lJn11 60 1ll. llil£Jii11il(1lJ1::~\lfl1ll.m1L~ll.'YIl \I t!ll. "J L~El11il(1lJ1::~\I~~\ld
q q 

"lJ. m1'h6JlJ1::"156Ji6J6J'\.1,1 'VI1milll.~lLL'YIll.~:IJ1fl6J UnUl"15 unnvn "1~"1 
q 

fl. m1~Iil'iiEJ1l1n-;] LL~LaJl"1iL~EJ'VI111£J'~ 
q 

\I. m1:1J1nuL1m~'\.1,~6J'YI1~LL1::::"tlIil1ll.vilL1El 
q 
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(2) irn'YiEl\ll~tll1l1t11'U,U'd::l'Yl~ ~:IJ1t1n\l "1511L'Yltl~1El"1511'iil\1U'd::l'Yl~~ 
Ell~tlEl~1'U,U'd::l'Yl~L'Yltl l~'U,'Yll\1,;)ln~El~1'U,')\lWr~"lJEl\l~'U, LUiT\I')\lWr~~'U, G) 1~tlii 

~ ~ 

1~blU'd::~\lfl1'U,n1'dl~'U,'Yll\11~ G) nm:IJ~LaJ1'.rln1'd~l'dl tlLcm.'U,~m'U,~LU lfl El'U, lliil::'d:: tI::l 1 iill~ 
q 

vh'unLaJdi'U, 60 1'U, (~1qJm l'dl~iilimr, U~:lJUl'Yl~~~~l~n'd'd:IJn1'd'YiEl\ll~tll : 2 - 16) 

nTl"'t1t1\1Lritl1 (tourism) ~:IJ1t1n\l wii\l1'U,n';)n'd'd:IJ'ii1\1 G) ~n'd::lh1'U,lliill11\1 ll'ii';):: 

ll~n'iil\1,;)l nu'U, 'Yl'U,1n1'd~'d\l~11U'U, 'Yl'U,1n1'd';)::dJ'U,n';)n'd'd:IJ1'U,m:IJ11\1~ iTnn'd::lh~Ul'U,~1El 

1n~ul'U, 1'U,"lJrn::~n1'd'Yi El\ll~ miTnii'd::tI::'Yll\1l"lil:1J1l~ tiT]El\l El1';)';)::iin1'dvrml1\1~'U, lliil::iTnii 

n';) nd'd:IJ 'I'll \I U'U,'Yl'U,1 n1'diT\I,;)~~:IJ1 tlU iill tI'Yll\1J 'U,'iil tI 
q , 

• I. • I I I d d

Hanzlker lliil:: Krapf ll~\I Berne University niill111 "n1'd'YlEl\ll'Yltll~:IJ1t1'dl:IJbl\l 

j:.J iil'dl:IJ lliil ::fll1:IJ l~ til l UEl\l~ In ~,;)1 n n1'dl~'U, 'Yll\1lliil::nl'dvrn Ell ~tI"lJ El\lUfifi iil~LaJ1 '.rlfl'U,1'U,
• q 

'YiEl\l ~'U,J'U, Ufifl iill~ ~lil'nL!lL'iil"lil :lJlvrn l u'U,nl'dbll1'd lliil::UfI fI iill~ ~lil'nLaJ l~ til l UEl \I nu 
q q 

n,;)nd'd:IJ~ii'dlt1L~l~ G) vY\li'U,,, 
, , 

o 0 a." I d Q..oo I I I d 

m,;)ln~fll1 :IJ"lJEl\ln1'd'YlEl\ll'1'1 tll~\lniill1 "151 mltlnfll1:IJ~:IJ1 tI"lJ El\ln1'd'YlEl\ll'1'1 til (tourism) El Eln 

,;)lnn1'dElVWV'l (migration) L'ii El~l\1hn~l:IJlU'U,n1'dmn~,;)::lltln "li'dn';)" ElEln,;)ln "n1'd 
q 

l~'U,'Yll\1'iil tlfll1:IJ l V'l ~ ~ l V'l~'U," vY\lil'l V'l'dl:: 1 'U,n1'dl~'U, '1'11\1 ~1'U,1~ ill iTn,;)::'dl:IJ ~El\l ~\lil'Li'iil tln'U,
'" 

. .,.. 
~113JVl3J1 tI"lJ t1\1 nTl"'t1 t1\1 L't1 tl1 

n1'd'Yi El\ll~ til (Tourism) lu'U,n';)n'd'd:IJn1'dl~'U,'Yll\1,;)ln';)~wii\lLU iT\I~n';)~~rt\l ~\I 
q q 

UU~\I LL'ii';)~ l~:IJ'ii'U,';)'U,n\lUiill tI'Yll\1';)::'iiEl\lU'd::nElu'iil m~l'il,)tI ~l:IJU'd::n1'dlU'U,El ~l\1,rEl tI ~ El n1'd 
q 

L~'U,'Yll\1 n1'dvrml1\1Ll'd:IJ LLiil::n1'dn'U,e:n~l'd'U,ElnUl'U, 

~~vr'U,tfEl\l~n1'd~\lL~1:IJn1'd'YiEl\lL~tll'd::~11\1U'd::L'Yl~ (International Union of Official 

Travel Organization ~1El IUOTO) L~lrifll1:IJ~:IJ1t1"lJEl\ln1'd'YiEl\lL~m11 ';)::'iiEl\lLU'U,n1'd 

'YiEl\lL~tll~iiL~El'U,L"lJ~l:IJ~~n~lniil~\I'iiElLUil' ~El (Goeldner & Ritchie, 2006, 7) 

1. ~El\l LU'U,n1'dL~'U,'Yll\1,;)ln~El ~e:n~tlUn~LU iT\I~~'U,LU'U,n1'dilf1'dl1 
~ 

2. ~El\l LU'U,n1'dL~'U,'Yll\1~l tlfll1:IJ~iTfI'dh 

3. ~El-:ILU'U,n1'dL~'U,'Yll\1'iil tl1~blU'd::~\lfl1~ G) n~l:IJ~iihL~ ElU'd::nElUEl1-nV'l~1El~1 
q 

'dl tlL~l 'U,n1'd,x'U, 

El ~1\1hn ~1:IJ n ii"liEl blnL ntI\l1 'U,~iTtlJ'U,11 "rrl~'U, '1'11\1" ';):: l1t1 n11 El th\lh "'il:: LU'U, 
~ 

un'YiEl\l L ~m Un'Y1~'U,l,;)'d ~1El rrm LflEl'U, Lliil::U'YlUm:IJ"lJ El\l LL'ii iil::~h~ l1t1nJ'U, 1 'U,LL'ii iil::El\l~n1'd 
~ 

LL~n'iil\1n'U, vY\lil':fi''U,El ~n1J11U'YlUm:IJ"lJ El\llL'ii iil:: El\l~n1'dJ'U,iiutl 1 'U,LL~1~ 1'U,LL~ L~'d~;in';) LL~ 
~ u 

~~i'Yltll ~1eJ1'U,Ll~:IJ:IJ~'U, 1 ~\I'Y111riLn~fll1:IJLaJ~::~ln~iillt1U'd::n1'd 1~m,"V'l1::El~l\1ri\l lriEl 
q 
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"il::u1::~uihy'Vn'U1'U1U1::m1 

~'VI-W'UTIe:h'~nTHt>1b~1:IJm1'Yie.J>1L~W.l1::'VI11>1U1:::Lrt~ (International Union of Official 

Travel Organization 'VI~e.J IUOTO) ~"Iile.J:IJ1-W~'U1:1J1LU'Ue:J>1~m1m1'Yie.J"L~tJlhn (World 

Tourism Organization 'VI~e.J WTO) L~L~:lJL~'Ue.JUrtUm:IJ;r'Ul'V1:U L~Ell~~nu1:::Lrt~~11~n1u 
be.J1Lu1imh>1 b&i tJl n'U 1~ tJl 'Uti VL~. 2506 EI>1~m1~'VIU1::"1f1"1f1~L~i~U1::"1f:IJ11~1£Jm1• 
b~'Urt1>1Lb~:::m1'Yi EI"L~ £Jl1::'VI11>1U1::brt~;r'U~m>1h:IJ U1::Lrt~~ ~1~ LL~::Lru~,h~ln~Tll1:IJ• 
"1le:J>1fI111 "nTd"'YiEl>1b ~ tJl" nTH~'Urt1>1b~ ElTl11:IJIJmi1>1~'UL1.~h L~[J:lJry1 ~ 'VI~e:Jm1Lu'fl:IJ 
U1::"1f:IJ LLIilii1"1lL~ e:J m1U1::n ElU e:Jl'~h'i LU'U'VI «mumn'U'VI~EILU rhun EI rhU'Um1mTd" LL~:: £1>1L~ 

• ... 'll 

1~fh~ln~Tll1:IJ"1lEl",'h1il1" "J ~b~m-Ha"num1'YiEl"b~£Jl fiEi 

tr:lJ1 b~ EI 'U (Visitors) L U 'U,h~lLU 1~'VI:IJ1 [In>1uTITI ~ tr~>1:1J1 ('VI~EILU) £1>1U1::Lrt~'VIrt" 
'U • 'll 

~"iil-rlm1E1 ri e:J1v1m1111 ~1 m''VI~''il>1h l~nL~ ~>1ii1"1lLiJ'Um1Luu1::nElUm:a~~L~1uvi1-.ij1"
'U ''ll 

~ElULLrt'U m'l::L-H1:1J1e:JriElri1>1UEW 24 i11:IJ>1LL~::Elri1>1:1J1nL:udi'U 6 L~e:J'U 
'U 

LL~::l'UurtUm:IJ£1>1IJruru~l~ii "tr:lJ1L~e:J'U" 2 U1::Lllrt fiEi "un'YieHL~[Jl" (Tourists)
OJ OJ 'U 


... ... ... ,J'

Lbiil:: "'Un'Yl~'U1"il1" (Excursionists) ~>1'U 

1. umie:J>1L~tJl (Tourists) fiEi tr:IJ1b~e.J'UilT1111~:IJ1-Wnmv1tJe:Jri1>1UEI£J 24 il1:IJ>1 
'II 

1'UU1::L'Yl~~LUL~ amL~::iiL'VI~"il>11"ill'Um1L~EI'Ub~EI 
''U 

L~mu'Um1-WmlEl'U L~ElTl11:1Jb~m~L~~'U LviEl~"1l111~ LviElm1~m!!n m1• 
nvn LLiil::m1t11::n e:JuVinn11:IJrt1>1~1~m 

bvi Elm1U~IJ~1l11th~L~1U:IJElU'VI:lJ1 £J m1U~IJ~lL~ tJlnu frd"ElUTl11 bL~::m1 
U1::"1f:IJtii1>1 ')• 

2. uml~'U1"il1 (Excursionist) fie.J tr~b~'U'Yl1":lJ1b~e:JwklT1111~L-H1Ltlmi1'UU1::L'Yl~ 
'U 'II 

L-WtJ,,1\1.L~F.J1 (Ue:JF.Jnl1 24 i11:IJ>1) LL~::iiL~-Wmi1>1fi'U 11:IJJ"f.J1~tJ~11~1'V1'U::'Yl1"L~e:J 
'U 

U1::Lll'Yl L~mh11ry (Cruise) ~1 [J 

"1'V11U "un'Yie:J"L~[J1111£Jl'Utl1::b'Yl~" (Domestic Tourists) fia un'Yie:J"L~tJl~L~'U'Yl1>1 
LUL'VI 'U n~1:IJ1~ [J1it i'U 'Yl1"~ iiL~ia ri L U 'UU n ~U1::~l'r'U LLiil::ii1:: £J::'Yl1"L:U ~1nl1 60 

'll 

nliilL1J~1 'VI1e:Je:Je:JnLU'Ue:Jm"1lfli>1'V11~~LU'Ullii~lm1"1lEl>1~'U (:IJ~.~£J "1f:IJ~tJ LL~::Tlru::, 2527,
'\! • 1 

55) LLtiifl11JUrtUm:IJ"1lEl>1t11::L'Yl~~'VI-r:ijm1J1mne:J11~E1>1ii1::tJ::'Yl1" 100 L:lJi'VI~e:J:IJ1nn11 "il1n... 
AO ~ A <V "" d.df, d, I d A 

1J:IJ~lm1"1lEl"~'U 'VI1e:J:lJm1~nm>1LL1:IJ'VI'U>1T1'U'VI1E1:IJ1nn11'V1'U"TI'U (Mill and Morrison, 1985, 

139) 

~'VI-rU'VI'UltJ~m~lUL'Yl~n n1aJn11~n~flm (~n'l!!nULrt~n, 2533, 19 - 20) L~ 
'll 

n1'V1'UflT11Um:IJ"1l EI" "un'Yi e:J>1 b~ £J1111 [J1'UU1::L'Yl~" 11'V1:1J1 £In>1 TI'UL'11 £J'VI~e:JTlUtiil"~11~ e:J rilu 
'll 

t11::Lrt~Lrt tJ LL~::L~'U'Yl1""<il1ni>1'V11~~"Luu~arimv1[Jun~"1lEl,,~uLuir>1i>1'V11~~u ') l~[Jii
'II 

http:L-WtJ,,1\1.L~F.J1
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601U 

LLfi::nTl'Yi a~L~ EJ1 LLvi~th::L 'YI",i.'YI 1Ii.~~fh-.li1 n~T111~~1~~a~"nTlm1'Yi a~ L~EJ11fin 

n1V1U~~U~n1~h~ LtluVI~nLUn11-:u~nrUtin111J11~~ii &1-.1i1U1U ",rn'Yia~L~ 1I11::Vli1~ 
q 

th::b'YI"''' (International Tourist) VIm 1I~~ "lf11 ~l~tld::b'YI"'~ L&1U'YI1~L,y1mL utld::L 'YI",i.mHLfi:: 

'Vh,rnmjT1f~VI~~ '] i.aJ,zmJnl1 1 ~U LLG1::i.aJmnnl1 90 1U (m1'Yia~b~mLLvi~tld::L'YI",i.l1EJ
'lI 

(uumhman~11), 2536, 1) 1~FJij1~{lth::~~T11um1L&1Ul11~LYla
q 

1. m'Yia~L~FJ1 ~nNau mLflFJ~{ln&1 VI~amLYlam1~n~u.. 
2. ~Thmh::"lf~VI~mtlu~1LLl1W'lJa~~mT1~ ~bbl1U"'l~Ul it'nli'Yn @.jfi@.j

, 'lI 

3. lJ1LYla&1~~ali1fh LL~i.aJbh~am'Yh~lUVll1111i.~ 
q 

4. mn1JL'im&1u~~l11Y1Lb1::-:ua~ m 'YilL'ia LL3Jl1-:U::LL1::t!allnl1 1 ~U 
q 

.1 d ;::t o &:I. A A .... 

li1n-:Ul1a~Ll1FJ1 (Tourism Business) VI~ll1{l" nl1mLUUn"iln11~1J1nl1mUm1, 
'Yia~L~1I1 i.~LLfi 1J1m1~lum1L&1Ul11~ 1J1m1~lUaTVI11LLG1::m1~mL1~ LLfi::1J1m1~lUm1 
U1L~£J1~~LUUm1~lLitum11~£JVl1~f.JG1nli.1 

li1n-:u'Yi a~L~ FJ1~~LUUfhuVI i1~Lua~~VIn11~'lJ1nl1~ijf.JG1~ m"'1M~n"il"lJ a~"lfl&1 LLfi:: 
q q ... 

Ltlua~~1V1n11~VI~n~LffaVlUU1l1m"'1M~n"il~U '] 'YhL~Ln~li1n"il~U '] mn~l£J L"Ii"U li1n"il 
q q.., q q 

~~mL1~ ~1n"il~lu.n~mm1 r-.J~~r·m'Yn~m1LnM~1 ffUT11Lti~L~~~~U '] LtlU~U 
~ LLG1::T1m:: (Gee, Chov and Makens, 1984, 14) i.~afi1Jl£JL~L~uii~T111~i~~ui 

"lJa~a~~1V1m1~'Yia~L~FJ1n'lJli1n"il~1" Ii) ~,,~ai.tjd
, q 

1. li1n"il~L~£J1,yEHn'lJ,rn'Yia~L~£J1 L"Ii"U ~1£Jn11iJu h"LL1:mLG1::~~n m1"lJU"~ 
q 

1l1T1~U~U1J1';-l1U1L~FJ1 .n~~lmd LLG1::fmT1TLl~n~l~ Ii) 

2. li1n"il~U1J~Uum1'Yi a~ L~ lITI''l'iaijT111~L~£J1"lf1ruLU~1"lJl1"lf1n11~1~ !i1 L"Ii"U 
q q QI J 

'lJ1';-l1i'~U1L~ 1I1V1~af.J~~.nm~L~£J1n1Jm1U1L~FJ1 1JT1G11n1 r:h£.J1J1V111LUli1n"ilh~LL1~ LLG1:: . q . q 

_ .... Plio ..::..4,.# ~ "" l.d .... __ AQ-I f .... 

'lJ1M'Yl 'Yl 'Yll n1 11 "il £J VI 1 a 11" LL r-.JU 'V'l~U1 nl1'Yl a~ L'Yl £J 1 ~(l11J U nl1 L~ U 'lJ 1M'Yl n a ~11" 

~mUum1~nM1LLG1::1Jna'lJ1~~L~£.J1n'lJl"lf1m1'Yia~L~FJ1~U Ii) 

3. VI\b£J"lUVI~eJEl~"nl1~1~ '] "lJeJ~i"~ i"~1~1V1n"ilVl~meJn"lfU~~ijVl,z1~Lun11 
.... 6'.... l.d -... A _q., f.... 0.,.. dl 

11~bbr-.JUeJU1nM'Yl1'V'l £Jln1nl1'Yl El~ bl1 £J1 ~m1JUm1L~U 'lJdM'YlneJ~11~ ~(l11JUm1"'nM1bLG1::
q 

1Jna'lJ1~~L~FJ1n1Jl"lf1nl1'Yia~L~£J1~U Ii) 
I ..I 

fl113JM3J1UlIil"flGlft1Mfl';i"UJfl1';iYlil"tYlU1 (Tourism Industry) 

El~~1V1n11~ T111~VI~1£J~1~'V'l"ilU1Un1~i.'Yl£J ~eJ nl1th::nEl'lJlidn"il"lJU1~LVlru~~eJ~ 
q <J q f4I 

Libb1~~lUbbG1::l1U~ln LL~LuiJ"iI"iluudijml~Vlm£Jijmni.1.Jn11~u ~a a~~1V1n11~ Vlm£Jn~ 
" q 
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n\ln'l'l3.1'Yl1-\1 LV1'lM~n\l El ci1-\1Sh::uu ~lUn1Wn m"l1tf~~an1'lf.J~1iI ~1"lJ111i1 ~1"lJ1~rt-\l srt-\l51.. 
a-\lvllh::naU"1H)-\In1'l-;lIiln1'l1uElIiI~1~n'l'l3.1 3 a-\lvllh::nau i,~lLri tJ\I-;ltJ'Il1L,j1~~e),11i1f1~U~1i

q q 

1Un1'lf.J~1iI (Input) n'l::'U1unTm~1iI (Process) LL~::f.J~f.J~IiI~i,~i'U (Output) 
, , 

I I s::I .e:it #:10 I .ct 

~lualil~1~n"I"I3.1n1"I'Yla-\lL'YltJ1 (Tourism Industry) ~3.11tJfI-\I 1l"In\l'YlEl-\ll'YltJ1"lJU11i1 
q q 

1~ ni~ ~a-\l El1TltJ LL "I-\I-\l1ULLiiI::n1"IiiI-\I'YlU~-\I1iL'Ylf'lUf'l1"l11n1"IlUvn:: 51n1"I11-\1 LLf.JU (Planning) 
... q 'IJ 

n1"I-;llila-\lvlnl"I (Organizing) n1"If'llUf'l3.1 (Controlling) LLiiI::n1"IliIiil11i1 (Marketing) LLiiI:: 
q 

f'l"Ia U f'l ~ 3.1 ll'ln\l ~ iii 1 tJ tI "I:: Lll 'Yl J-\I ~ L~ tJ1,ja -\I nu n1"I'Yl a-\l L~ tJ 111i1 tJ iii "I \I LLiiI::1iii tJ ela 3.1 srt-\l, , 
lij1Li1u~a\l 1 ia\Ivltl"I:: n ElU"lJa-\ln1"I-;lIiln1"I 1ualil~~n"I'l3.1 

q 

~ t d 
a n'M-m::tI tl\l tl GHi(1'V1 n'i"umTl't1 tl\l L't1g1 

~ 

alil~1~n"I"I3.1n1"I'Yla\lL~ £.11 (Tourism Industry) uUl1Lilualii ~1~n"I"I3.1~rt\l1u 
, q 

a iii in~ n "I "I 3.1 tI "I:: Lll 'Yl U1"n1 "I~ 51 nl"I1 i11i1 fI ~U 51 n 'l::U1Unl 'l f.J ~ iii LLiiI::51 f.J iii f.J~ iii srt \I 51 
q • 

a\l vltl"I::n au~ L~UL~ilil 4 Ih::n1"I ~ El h\l\llU ffU~l iiln~l LLiiI::n1"I"lJU~\I L'l1UL~£.I1nU 
'IJ 

.., \1t1 d • ~ '" \1 '" '" .J'
alil~~m"I3.1'Yl1 b 'U\I~l3J1"Imu"ItJUL'Yl£.lU blillil\lU• 

1. h\l\llU srt\l\l::LilU~f.J~liIffU~1"lJa\lElIiI~1~n"I"I3.1n1"I't'la\lL~tJ1 L~LLri ~u~~1i• 
Ih::naUnl"I1Unl"If.J~liIffU~1 LLiiI::U1n1"I~lUn1"I'Yl a\l L~ £.11 ~U~~-\In fh1 al-;J\I::Lilu~u~~ 


LIiI~£.I3.1nl"If.J~1iI ~~a Lilli,~U~ f.J~IiILL~::lijlWI.i1 £.I1U\lIiIL~£.I1nU L'l1U "lJl£lffU~lLL~::U1"n1"I~lU 

q 

Ell~1"ILLiiI::Lf1~a\l~3.11u1"I-\I LL "I 3.1 lij~ILilu~a\l1i~u~L~a LIiI~£.I3.11Ii1f1~U1.h::nau al~l"I Lf1~a-\l~3.1 
q 

LLiiI::"lJ1 £l al~1"ILf1~a\l~3.11l1 £.I1u1'l-\l LL'l3.1 

2. ffU~l~~a 'U1"n1"I t%u~11ua iii ~1~ n "I'l3.1U1nl "Ial\1LaHl Li1u ~-;J::~a\l 51 nl"I 
q 

LtI~ £lULLtliiI-\ln"I"I3.1ff'Yllh ~3.1 ai,iJ 1UEllii~1~ n"I"I3.1n1"I't'l El\l L~ £.11 51J\I~ LtI~ £.I un"I "I 3.1 ff'Yl1fL~ L'l1U 
q 


A' ~A ~ _"" sJd f I
• 

n1"I'Ua"lJ1 £.IEl1~1"ILLiiI::Lf1"Ia-\l1il3.1 n1"I'Ua"lJl£.1~Uf11"lJ a\l'Yl"I::iiln LLIiIU1-\1a £.11\1 L "lfU f1113.1~1 £.1-\113.1 

'Yll-\1ll"I'l3.1"lf1~ 1U"Ilru,~fllU ~iiI~ rrsBa~~a~nvi1 L~LLri Un't'lEl-\lL~£.I1J-\l1utI"I::L'YlV1LL~:: 
'IJ 'IJ 

~l-\1t1"I::L'YlI"I~3J1"lf3.1,jlULiia-\l 1l'l"I3.1"lfl~ ~J:.Itl1~Ull"I"I3.1 ~~El~mlElu~tiEluh ~iiI~ 
3. n1"I"lJU~\lt%UvilLL~::U1n1"I n1"I"lJU~-\ILilUEl-\lvltl"I::nElU"lJEl-\lElIiI~1~n"I"I3.1'Ylntl"I::Lll'Yl 

q • 

~El nl"I"lJutt-\l rrf.Jalil\l::~El-\ltt-\lffU,i'1Ltl1iiilmil LL~1UElliltil~ n"I"I3.1nl"I'YiEl\lL~£.I1niuliI"I-\lnU 
'IJ 'IJ' 

,j13.1 L W"Il::'Yli'w mn"I'Yll\1n1 "I't'l El-\l L~ £.I1srt-\lLi1u1"I-\I\l1U11i1f1~U LLiiI::~uvil1u<il1LEl-\lwi'El3.1ti"I"IW 
q 

,tuL~ ~13.11"Ifl Lf1~ ElU~L~ rrsBEl~~Elun'Yl a-\lL~ £.I1\1::~a-\l L~U'Yll-\1LtlsBat%uvil~~aU1n1"I,tu rn 
'II 

Lm iii-\lf.J~ 1iI~~Elh\l-\llULa-\l srt-\l Ell\1-;J::Ltl11i1 £.I'Yll-\1Un 'Yll-\1Jl ~~a'Yll\1 mnlV1 1i113.1f1113.1ti::1il1n 

"lJa-\lL"lJ1La\l 

n1"I'Yia-\l L ~ £.I1~-\1 Lilli, alii ~1~ n"I"I3.1~rt-\l1UElIiI~1~n"I'l3.1U1n1"I L i1m~a\lLI"I"IM~n\l"lJEl-\l 
q q Q 

I "" j • 

"lfl~ Lilualil~1~n"I"I3.1U1n1"ItiLna~UU1l1f1LI"I"IM~n\l~U 61 .yh1iLnIil1l"In\l~U 61 3.1ln3J1£.1 L'l1U 
q It.u J «I ) 

http:f.J~IiILL~::lijlWI.i1
http:U\I~l3J1"Imu"ItJUL'Yl�.lU
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. . 
A. a 0.,.; A"'" 0.,... A A A a. "",a ~a 

1)1ml'YlY'lnLL'UJ ti1ml~lUJl<il<illm1 ti1mU:·.Jl.'1<ilf..JiiH.Jl.'1<il'Yll·ml1Ln1Y<il1 ~umLUIilLIill.'1Iile:m '1 
q q q 

L1JU~U 

hUJfl~U G1 fll'i'i.tn3J"1lEh'ITh~1 NL~U'Yll\1 ,:rn'Yla\lL~tl1 N3J1L~aU 'VI1mtm1~Ul,mfu
q J ~ ~ 

1uLL~fI::a\lTlm1 LL~ l.'1::'I..h::b 'Yl~ 11::::1~fl113J'VI 3J1 mLfI::flli1,tl13J~1\1 nu ~ a3J1 ~'VIwwtia\l~nl'l 

a\l b~13Jm1'Y1 a\l b ~ tJ11::::'VI 11\11.11::b'Yl~ (IUOTO) ~\lLiluwu, 1 tI \llU~ a:iu'Ylulmhvl-qJ1unl1 

~~Ul ~<il~1'V1n113J'Y1 8\1b~ tl11ir~1-qJb~u1~ L~~fl113J'VI3J1mbl.'1::Til1iln~fl113J"1l8\1fll~1\1 '1 

~b~!'Jl-n8\1nUm1'Y1 a\lb~tllLvlafl113JL-nlh~1\1nu LLfI::::~::~lnLU'Yll\1~n~~l\1 '1 

m1'Y1 8\1 L~ tilL ilum1b~U 'Yll.:J biluin'Yll.:Jwrt\lLUnl111l11.:J:.ai~"1l8.:J3JU'l.YmmJ1I11 UU 
q q 

bilunl1L~U 'Yll \l1Ilnll <il L~3J ~UbL~.:J'VI rt.:J LU n\llllilU fll tI 'Yll.:J fj mL~\I'VI rt.:Jlill3J b 'VI~1I.:J111 'VI18 
• q q ~ 

1'1ilt1U1::~.:JTl"1l8.:J,:rn'Y1 8\1L~ tilLUm1'Y18\1 L~ til LU~ tlUlIlnLvl 8m111l11.:J:.ai 1il1i 8 ci1a~L U L ilu 
q ~ 

b vl 81111mL~1.:J1HlJ L vl 8fl113J Elt.nn1a tllnL~ULLfI::f..JlIllI.ntI L vl a ~11\1iUt11L3J1il1Ul.'1::nl1fi'1 
.. Q.1 cu QI 

Lvl8nl1~n'I.Y1 LLfI::Lvl81r:l'VI1~"1l113Jm1u~lU~1\1 '11Iiltlal«tlnl1b~U'Yll\1 m1"1lUa\l LLfI::• 
aluu1::nmJ~U '11U~~~l'V1 nd13J'Y1El.:JL~ tl1 lI::L ~UL~11n,m113Jm1'Y1 a.:JL~ tl1bU~!'JULLU1LU 
1il13JThil,tl3Jbbfl::::fl113J~a\lm1"1l8.:J,:rn'Y18.:JL~ tJ1 L~8a:iti1n1l~1.:J '1 ~b-n13J1b~tJ1-n8\1 L~3JU13J1m 

q 

3.,11 nitUlIUb ilUElIil ~1'V1 n n3J~ a:i Til 'Yll.:J b~1'I.Y:ijnll ~.:Jtfu ~\I bEl n"l1ULbfl::1~Ul fI nEll1 nl1. ... ... 
'Y1 El\l b~ til Lilua <il ~1'V1 nn3J~a:iflmTi 1 'Yll.:J L~1'I.Y~nll Ofl mTil L-n\lnl1~n 'l.Yl b-n\l i\lfl3J bbfl:: L-n \I 

q • ... q 

l'~U1)113.,1 ~\IL ~ii nl1~n 'l.Y1 n UEl cil\1l1'i\l~\l1U~l \llh::L 'Yl ~11un \11:: ~UU1-qJ 1]1 L El n til U 

III tiLUU1:::: b'Yl ~'VI fll tI ~rnuuOn11,hLe:J1i"ll'lnl':i''Yl El\lL~ tll3J1UnllL11.U'VI trn~1il1 b~ El ~11\1 
q ~ 

f..Jl.'1U1::1t1"ll',n~b n~ituLLfi"ll'l~bbfl::::LLnlilmEl\l (iI,~l -n"ll'nfl. El~~'VIn113Jm1'Y1 a\lL~tll : 2 - 11)
q q 

n"An,.:iiif'MU'-:::"111"111G1 (eh\l1UUllIb~~ ~~~\l1'~UUl 2548: 2-3 ) Llillifll')ln~q ., 

fl113JL111 m1'Y1El\lL~tl1 'VI3J1t1n\l m1L~U'Yll\1 (Travel) ~a:iL~emL"1l 3 u1::m1 ~8 
1. m1L~U'Yl1.:J~L:iJL~t1nU\lvlU'VI1m~a~uil\1 

'II 

2. 1I~'VI3J1mJfllt1'Yl1.:J~1I::LUaciLilum1-tlfl111LL~1~El\l L~U'Yll\1ntru~ Elci L~3J'VI1El 
q 'II '\J 

A. ... 

Jl3JfllLU1L<il3J 
'II 

3. a:ifl113J:iJ\I'VI 3.,11 tiLum1L~U 'Yll.:JL:iJ1"lhvl mJ1::n ElU Ell:.a~ 'VI;-ElLU miU1::,)1 m1 
q 'II 

'Y1El\lL~tll (1"ll'~1 iu'Yl'f~11.:J 2548: 15-16) bilm~El\l~a:ifl113JL~£n-nEl\lnUnlln113Jm1L~U'Yll\1 

"1l a\lun'Y1 8\1 L~ tll~ a:i1'~ tl 
q 
Uj::::~\lTl~ bbliln~l\1nU~\I~Lilunl1L~U 'Yll\1 L~Elwml ElU uj::::n au 

nllnj13J<il13Jfl113J~U111 'VI;-ElL~3JU1::::n aUl)dnll~\I bilualU'VIrt.:J"1l El\lnl1'yh\llU LL~L3.lL~Lilu 
q 

nl'n~u 'Yll\1 L vl a LU'Yl1\11U'VI18U1::nElU81:.a~Lilu 'VItrn UlIlIUUm1'Y1 El\lL~ tilLilUnlln1j3J~, 
b~U11il El cil\1dl<il L 11L ilUfi1n"il'Y1 El.:Jb~ til ~\I'VIln W"ill1ml~1I1nfl113J'VI 3.,11 tI"1l a\lti1nll'Y1 El\l L~ tJ1 

• 'II q 

"il::L~U 11fi1nll'Y1 El\l L~ tIliiTl113J'VI3J1m~tIl-nEl\lnUfi1nll~1\1 G1 diEl.:JlIl nli1nll'Y1 El\l L~ til dJu 
q , J , 

~1nllnljU1nl1~U1::n El1JLU ~1 tlm1nl1U1m1U1::bIl'Yl~1\1 '1 ~ ~lilitUL~ El ellUl tI Tl113J 

http:Lvl8nl1~n'I.Y1
http:8m111l11.:J:.ai
http:Unl111l11.:J:.ai~"1l8.:J3JU'l.Ym
http:ti1mU:�.Jl.'1<ilf..JiiH.Jl
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~::~1mLnin'Yi eh'l L~ rn1u.nT'H~ht 'Yll\1'Yi f)\I L ~ £..11 i.u rJ\I ~nlu.~'Yi f)\I L ~ £..11 L'l5U. n11f1aJU.lf1aJ 

"lJU.ff\l h\lLL1aJ 11U.f)l'VI11 11U."lJl£..1"lJf)\I~1::~n i1LL'YlU.-;)1'V1lil£..1 iJ1n11'1.bL~£..I1 Inn';)• 
~1U.~U.n li1n';) nl1,)~U1::"l53JLL~::\llU.LL~~\I ~U.fi'1 LUu.~u. ~\I ~ f)aJln11'Yi f)\I L ~ £..11 i.~1iJ•• • , , 

A. Q..I I ~ ~ Q..; Q..; A. A. 1.::1 

fl11aJu.£..IaJ,;)lnn11"lJ m £..I~1"lJ f)\ln11f1aJU.lf1aJ"lJU.~\I'Yl11~ L11'YlU.~aJ £..I flU.u.£..1 aJ L~U. '1'11\1'1'1 f)\I L'Yl rn 

aJln;1u. li1n ';) ~1\1 6) "lJ m £..I i1;1u. n ~1 m Uu.f)~ ~1'V1 n11aJ'Yi f)\I L ~ £..I1~U1::n f)iJi.U~1 £..Ili1n';) 

~U.fi'1 LL~ ::iJ1nl1 ~laJ V'l1::11"l5UqJ qy~ n11'Yi f)\I L ~ £..11 LL vi \I U 1:: L '1'1 ~i. '1'1 £..I V'l. ~. 2522 nl1 

'Yi f)\lL ~rnLUu.n';)n11aJ~"lJ m £..Ii1 f) cll\1~ f) Ltif)\I ';)u.Ln~ LUu.li1n';)1f) \l1iJ n11'Yi f)\I L ~ £..11 LL~::L~ f)ij• 
n11Vi~u.ln11f1aJ U.lf1aJ"lJU.ff>l~11~ L~h;1u. ff\l (:oJ~1in';) n11aJd't~1iJfl11aJit£..laJ f) cll\111~ L11ij 

n11"lJ m £..Ii1';)u.n ~1 £..I LUU.n111iiJ1n111u.1::iiJ f)~~1'V1m1aJ ~\I~f)\I f)1~£..Ili1n';) ~u.m1f)\l1iJ 

~laJ i.U~1 £..I nl1,)~ nl1nl1'Yi f) \I L~ £..111 iU1:: ~iJ (:oJ ~ ~1 L1';) ~ij'VI 'It1~1iJ ~ ~"l5f) iJ fl11L,]11';)
'U 

~n'MnI.::"lJf)\ln';)m1aJn11'Yif)\lL ~£..I11u.1::iiJl1f)\I~U. 1::i'lJnl1u1::n f)iJn11'Yif)\lL ~rnL~muu. 
, , 

li1n';) LL~:: ~n 'MnI.::"lJ f)\I n11'Yi f) \I L~ £..11 L~ f) ijn11"lJ m £..I i1 L U u.f) ~ ~1'V1 n11aJ LV'l "" f) aJ f) \1111 V'l '1'1 '" 

i~L';)u."lJ f)\ln';)n11aJ 1 U.LL~ ~::1::iiJ~\lijfl11aJ LL~ n~l\1flu.i.u 

. 

2.1.2 A~13Ja..i\l"'3J1tJ!ltl\ln1,.titl\JLntJ~

q 

Douglas Foster (eJl\11'\.l,'l.JqJL~~ ~~i\l1~U.l 2548: 7-8) i.~n~11ii\ln11'Yif)\lL~£..I1 
1U.LL~"lJ f)\lfl11aJ :I-i\l'VIm £..I1U.n11L~U.'Yll\1"lJ f)\lin'Yif)\lL~£J1 ~\lLLiJ\li.~LUU. 8 U1::n11~f)• 

1. n11'Yif)\lL~£J1L~f)Vimlf)u.1u.1u.'VI£..I~ (Holiday-mass popular individual) LUU.n11• 
L~U. '1'11\11u.1U.'VI £..I~ L~ f)Vimlf)u.1~ £..Ii.:l-irh f)::i.1 L~ f) LUU.n11"lJ,)~fl11aJ L~ f) £..I~1'Yll\111\1n1 £..I LL~::• 
~~1';) LL~::L1£..1nV'l ~::Th ~\ln ~iJ~u.m 

2. n11'Yif)\lL~£J1L~f)1~U.li11aJLL~::m~u.l (Cultural Religion) LUU.n11L~U.'Yll\1L~f) 
.::I IJ,JQ..; Q..I I 

L1£..1U.J1~U.li11aJ"lJf)\I~\lflaJm\l6) 

n11m:r~n11~u.6~1~U.l LUU.~U. 
'U 

3. nl1'Yi f) \I L~ £..11 L~ f) nl1~n 'Ml (Educational) L U u. nl1 L~ u. 'I'll \I L~ f) nl1rll1,)£..I 

n11~n'Ml ~f)u.'VIi\l;f) 1Jnf)iJ1aJ 'VI1f)n11~\llU. ~\I';)::~f)\lvhinf)cl1u.~mu.~Ju.G1 LUU. 
'U 'U J 

L1~1U.1U. 
, . 

4. n11'Yif)\lLfi£..l1LYlf)n11nVnLL~::Uu.LYi\l (Sport and Recreation) LUU.n11L~U.'Yll\1i.u 
d I I Q..I .::I A Q..I , 

"l5aJ 'VI1fl11aJn11LL"lJ\I"lJu.nvn 'VI1f)U.U.'YlU.ln11~l\16) 

5. n11'Yif)\lL~rnL~f)U1::1~m~~fLL~::fl11aJ~u.hvh~'M (Historical and special 

interests) L Uu. nl1L~ u.'1'11\1 ~U111nu.1,;)::i.U"l5aJ 1iJ11 nI.~nlu.~ L~ £..111 £..I \I fliJ,]ElL fi ,;),;)1\1 'I'll \I 

U1::1~~1~<ilf L'l5U. U11~'Yl~u.Vim£..l 1f11\1n11m::<ilnaJu.'M£..IliJ11n1. LUU.~U. 
'U • 

6. n11'Yif)\lL~£..I1\11u.f)~L1n (Hobbies) Li:lu.nl1'Yif)\lL~£..I1L~m11\11u.f)~L1n L'l5U. n11 

11~IllV'l n1W] £..Iu.u.1itm £..I LUU.~U. 

http:L1~1U.1U
http:I';)::~f)\lvhinf)cl1u.~mu.~Ju.G1
http:iJ1n11'1.bL
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7. nl'J'YifJ.:lb~tllb~m~tl3Jqjl~5jIil'J (Visiting Friends and Relative) btlum'Jb~Ul11\l 
b~ fl b~ tl3J t1l1 ~5j 1iI'Je1Ubtlum'JGfi'l\lH3JrlWfi1l1Vl1Vlllii\l,ru., 

8. nl'J'Yifl\lb~tll b~ flii'Jn-v (Business) btlum'Jb~Ul11>'1"lJfl>'lUm)'Jn-v~~!?1bll:n1,xbVI~ fl 
q q 

VI~eril>'1-Vlnm'JufiU~TI'Jn-v1 UU'J::b l1~t!u b~eJt1fl1flmGfeJti'Yifl>'lb~tl1~eJanrlnVlrt>'l 
~ q ~ 

9. m'J'Yifl>'lL~tllb~eJm'JU'J::"D'3JH3J3JUl (Conference Congress) Lilum'Jb~Ul11>'1b~a 
q 

L-lll'h3Jm'Ju'J::"D'3J H3J3JUl 11i1 tlU n~nl'J~IiI'Jltlm'JU'J::"D'3JH3J3JU1~~liIiTn~'Jl tlm'J\l1 b~tl1 
q q ~ 

<V,., ... 
eJtl1>'1UeJtl 1 fl'J>'I 

. 
I ~ ., Q.,t 

R 'l13J 'tuntI nTifia" L fI tI'l Ltf\J '1 fmUfi1'1'3J 


..... I"; ~I ~I"''''' ~ ...,

fI'i'W til n'inl'ifl a\J LfI tI 'llJ'i:Ll1f1lJ'i:nflftl~ fI'i LlJ 1'1 m'lflll~1l1U m't:ftl~"". ~ 

~1l1"" Vl3Jl tlt1>'1 bbVI~>'I'Yia>'lL~tll~3JU1!l-tJGfi'1\l,rUbL~::~fl113J ~lTlt1l1U~lU::LiluVI imnUl11>'1 q 1,V .., d.1I 

U'J::1~ ~1 Gflil f 1 U'Jl ru.fl ~ Lb ~:: ~1 GfU1 ~ bbGfIil \l t1 \l eJl 'J tlTI'J'J 3J"lJ eJ >'I 'I'ia >'I ~ U ~H ~ ~ >'I iii iii 1 ,x 
~ 

u m'i fl>'l b~ tl1 i.u brl flU l11Vl tl1 n 'Jm 'J'Yi eJ >'I b~ tllU'J:: Llll1ii'bbU>'I ci eltl fl ami1u 2 U'J:: blll1 ('Jl ru 

t'U'l1m~rl1"" ua:tU'ilm-lflll 
~ 

1U'Jl ru.GftllU Vl3Jl tl t1>'1 aH\lVll~3Jl11VltJ~>'I11i1 tl Ell tlVl~a1iii tl in1!l-ru.::LLvi>'lm'Jna Gfi'l>'1 
q 

VI~a1 iii tlVl in ~1 Ub ~ tll nuu 'J::1~"lJ a\l a H\lVl113J l1 1Vl rJt!u b U U U'J:: 1 tl "D'u1U l11 >'I ~ ~ U::... 
U'J::1~ f'il Gflilf VI~a1 U'Jl ru.fl~ tf>'ld1 ~'J13Jt1>'1 Gf(]lU~ ~lTlqjl11>'11.h::1~f'il Gflilf~ Ltl UbbVI ~\l 
1U'Jlru.fl~LbVI~\lU'J::1if'ilGflilf LL~::al1tl1Uu1::1i~lGflilf~ltl L"liU L~a\l1u11ru. Vl1::'Jl"D'1\l Vl1:: , 
Iii1VIun aUGf1l1tJ rh LLVl>'lLii a>'I LitU~U, . 

1U'Jl ru.11i1 tl VI 3J1 tlt1>'1 H\lVl113Jl1'rVl rJ~Liju"lJ a>'11U11 ru.i.~ilfi1::LUU~\lU1::~1!l-~VI~mUU, ... 
~>'I~Lnlil;tuIiI13JTI1'J3J"D'1~ VI~mflmUUfflU1Ii1ffluVlrt>'l"lJa>'l1u'Jlru.GfmU 61nn3JU1!l-rJ Vl1a'l51n 

q 

ilil1 ~>'I11i1 tl Ell tlVl1a1 iii tl i n1!l-ru.:: LL vi >'I nl'Ju'J::~1!l-~VI~a1iii tlVl in~lUL~ tllnu U 1::1~"lJ a \l, ...... 

i>'lVl113Jl11VltJ"rULi1uu'J::1 tl"D'u1 U l11\l~~U:: U'J::1~f'il Gflilf Vl1a 1U11ru.fl ~ L"liu 'l51 n3Ju1!l-tJ, 
'l51nH1iI1 1l1VlLiltlU >'I1U~~U:: Lfl~a>'liia Lfl~eJ>'Ili Lfl~a>'lU1::~U"lJEl>'lflU1u11ru. ~~lfi11~n LUU 

~U 1U11 ru.11i1 (], iTn Vl UI. V; ua tiLU 1 U11 ru.Gftll U ~ >'I iTnL1 EJ n l17Vl EJl n'Jnl 'J'Yi El >'I b~ tlll11 >'I 
~ 

U':i::1i~lGfIilf1li1tldl3JnuilLUu1u':ilru.1Ii1tlGfmU ~\lGf13J1'JmLti>'laamtlu 2 tlfl ~a 
, q 

http:U11ru.fl
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'i"..... • I"""" ..A1. UJ11nt1iHliiH111UJflOD'l-hJ1:l:'Ulff1ft(Fl1 
~ ~ 

£1~ ri El'Ulh:;~,.'f1 ~(plfdJml~~ b~1J~Wk\l bbq\ii1J'U'lfm'U1~n';l'Un\l1J'U'M~~(plT1'U~1eJmf1
" 'l 'l q 

b~m:rwYim~Elnl1i.~ 'Yl1'\A1mn1m1'YlEl\lb ~W.l1'U£1~d'~\lbi'J'U'VIimi1'U'Yll\11'U'dlW.~~~T1'U'\AI'U 
q ~ 

b"li'U 1~'d \In'd:;(pln 1J'U'M~ b~~El\lri m~~El\l1i~rh~1 £1~'U·IHh'J1JU 'Mm 'U'dl w. 'VI1 mi'J Ubb 'VI~\I 
'Il q q 

l'U'dlw.~~~T1u'\AI'U b"li'U "1j1J"1j'Ul'U'dlW.~Ul'Ub:g£1\I e)lbfHl'VI'UEl\l'VI1'U ~\I'VI1'(plEl(pl'dlnii ~iim'd 
q • 

T1'U'\AI'Ub~~Eh'l~'U~'Ub(:..jl bb'VI~\ll'U'dlW.~~Ul'U1il'dl.hl~l'Yl ~\I'VI1'(pl'U~'d'dl"1j~1J1 bi'J'U~'U 'VI1El1El£1 

'del £1\ll'U~~U::l(pl mil.'\All:: \ll'UL~ rm'di..li(pl1bb~:::m'd~li~1~l1J(:..jU:\lJl b"li'U fll'\A1 b~ £1U~1JU~U 
'Il 

l1J'dlW.~e)lbTlEl(:..jlLb~1J ~\I'VI1'~fl1J~'dl"1j1iTil bi'J'U~U• 

'Yl1'W £1ln'dnl'd'Yl eh'l b~ £111U£1~i..l'd:::1'~fll~(plfb i'J'Ubb'VI ~\I~ bb~(pl\ln\l eJ1'dtl1i'd'd1J"lI El\l1JU'M~ 
• q 

'VI1m~ i n~l'U,hvlru~ bi'JU1J'd(pl n'Yll\1U'd:::~fl1 ~(plf~ L~miEl\l fl'U '\AI 1:::1J'VI In ';(pl1~"1j'U,rui..ln~'dfl\l 
~ .... 

"1j1J"1julm1fl\l~u LV\~m'dru:fflvlrulUEl~~ b"li'U '\AI1::1l".1l'1'\I U1l~'Yl rl1bb'W\lbriEl>'l ~Lrifl>'l fl'Yltll'U 
• • '" 'Il • 

i..l'd:::~fll~(plf El'U~11~ fl'U~'dru:~m'U ~~1inw.~ 'VIfli.~1 ~1J'dfliJ ul'Ul'U'dlW. bi'JU~U 
• • 'Il 

i'unh"f1J11ntftfl1"t"i..l1:tmffln u l~llrl 

1. briEl\ll'U'dlw. L"liU LriEl\ll'U'dlW.~~11J~1~'dl"1j ~\I'VI1'~U~'d'dl".1l'~1J1 Lrifl\ll'U'dlW.U1U 

2. '\AI 'd::: 'd 1 "1j 1'\1 L"li 'U '\AI 'd::: 'U 'd 1J 1J 'VI 1 'd 1 "1j l'\I '\AI 'd::: 'd 1 "1j l' \I 'U 1 \I U ::: a'U ~ \I 'VI l'~ 
'W1:::U~'dfl1El £1 1i£11• 

,,,..,'
'W'd:::l1"1j'Wli 

5. ~~1'U b"liU ~~lui.(pllin'Mru: ~\I'VI1'(plfhUl>'1 ~~lU'Yl'VI11i1J~u1iiJ(Fll ~>'I'VI1'~ 
q. • 

6. 'VIEl~(pl'd L"liU 'VIfl~(pll1'~'\AI1:::ff\l~ i\l'VI1'~b:n£1\l1mj 

7. Ull~l'Yl~U L"liU i..lll~1'Yl~U'WU1J1\1 ~\I'VI1'~'U1r1J~ 
• q 

8. Elrltl1ui..l'd:::1'~fll~~f L"liU El'Yltl1'Ui..l'd:::1'~fll~(plf'\AI1:::U~lf11Eltilitil El'YltilU 

i..ll:::~fl1~~f~1J1t1 ~\I'VI1'~U~l'dl"1j~1Jl 

9. El'U~111~ L"li'U ElU~111~~11Jlfl;'litl ~\I'VI1'~H:ntl\l1mj El'U~111~ril1~lUl1 
• q 'Il •• 

...,... "" 
"iJ\I'VI1~U~111"1j~1J1 

10. Ul'U"lIEl\l'U~rl~ff1vlru L"li'U Ul'U"lIEl\l~'U'Yl'Jti ehLflmLn~\I ~\lV\1'~'J:::tlEl>'l U1U'\AI~ 
~ cv q" 

LElmUl1J ~w.~~luU'n ~\lv\1~~\I"lI~1 
'Il 



• • • 

• • 

28 

'" 
mru"U'lJd" 
~ . 

~1e:J rh:l1'IJd"lru1(firJ~mluVi'IJlul'IJd"lUUn)1U l-nU If)~eJ\lij f) If)~eJ\lli If)~f)\llh:;~'IJ
• 

\l1U~l:l1.J:;Cjh\l G) ~ijf)1111\1(fi\lll1~LL~(fi\lti\l~miJ(fi rmd"d"lI ~(fid"nd"d"lI 1.Jd":;~mnd"d"lI «(firJmd"lI 

1UeJ~1il djul1iu 

dl ,:J di 4.# At d <V 6"~.c=:I 1 

f'l1 ~U~fl1 \t 'VI m tJ fI\I ~mWY1 LL~(fi \I fI\ll:l 'Yl iff)1111 L "1l'eJ f) 1111 f'ld"'Yl if1"lJ eJ \llIU'Mtl'Ylll (fi f)• 
m~Ul erUij'VIinffl~ru 

~ 
l-nU lL~(fi\lnllitlillll:l:;f)1111~U~(fi"lJ eJ\lll:ln'VI1ml~(fi\l'VI inifd"d"lI L~ tl1n'IJ. 

'IJru'lJ11.J d"111~\I~mU~lh::nf)'IJWTImd"1I(fi111m1mV;U'VI1eJ(fi111~li.:l~e:Juluf)11m~f)timru G).~ 

f'l1 ~U~mULUU~mU~~ij f) rufl1'Yl1.:11~\tifnllllfil:;"~tlifd"d"1I~.:I n l:l1 tilUU~fl1U~rif).:IL~tl1• 
irm'i eJ.:IL ~ tl1~ L~U'Yl1\1Yi f)\ll ~ tl1~nij,,~1.Jd"::~.:If1l~ f) '1.Jfln'M1'V11f)1111i'L ~ mn'IJf'll ~U1b~ f). ~ 

1.Jd":::n f)'IJWTInd"d"1I'Yl1.:1m ~U1 'VI1m ~mfl tllI"1l'lI infi1d"::L~f)f)1111 ~\I'lJl\t~~h L-nU 1~ l'IJ~n 

i'VIld" :iJ~~~ ~mU~"11ml~1.:1'IJru ~fllU~L~mmd"Viinmd"::: liJUl1iU \tf)n"lni'tlum~\t.'" 

~fll\tiJ.:I ijn1d"flUVi'IJ1 'IJ d"1 ru11il fI ff1 ~ru'Yl1.:1f'l1 ~U1 L -nU Vid"::Vi'Ylifd"1.J l 'Yl1d"1.J d"1.J~u Vld::Ltl6Jf 
• '" • ~ ~'11 ~ 

~(fid"nd"d"lItJ1\!.Jir.:l LiJUl1iU 

f'll~U~fll\t~ffl~ru'Yl1\1f'l1~U1Vi'YlifijLiJU')lU1Umnlmh:: l 'Ylf'l' 'Yl tilrtf)\I"lm.h:::L'Ylf'l
" . 

LVi"ll'1JJ i.:lW'r~Vid"::Uf)d"f'l1f) tllHJ1 1~Vid"::1.J'lillb ';)~ rhl"1l'1d"i'VI1d" i\l'VI1~\tf)d"1.J'li1l 1(fi1~ifd"1d"1 
" 'I:.u .u 

d"1111d"i'VI1d" i.:l'VI1(fiit::: Lif \I L'Yld"1 1(fi Vid"::'IJd"lIifl (fi(fi eJ tI ~b 'YlVi i·:1'Vl1~ L:fi tl\ll 'VI a.i 1~Vid"::1I'V11if1 (fi 

1d"i'VI1d" i.:l'VI1~Umf'l1ifd"d"1Id"1"ll" 1~itl:leJ.:I i·:1'Vl1Iilmnlil 1(fiVid":::if1~ViUlI i\l'VI1~UmViUlI LiJ\t 
'II • 

l1iu f'l1~U~mU~t%1~q)'Yl1.:1f'l1~U1a~fil111 L-n\t :iJ~~~nl:l1.:1 i\l'VI1~iJ(fiIilTn LiJUl1i\t 

11~"'U11 fl ':i fl1 ':in [hlLfi U'ltl ':i:: ttl 'YI ftiUJ-lGM1-Ui':i'UI LLa::t1':i:: t'VHlt 

'Yl1Vi tllnd"fi1d"Yi e.l\lL ~rn1.Jd"::bJl'Y1~fl1l1~Uifd"d"1I bLl:l::1ld":::L Vi rn 'VIm £1ti.:l 'Yl1Vitl1nd"fi1d" 

Yi eJ\I L~ £11~ ijf) rufl1 'Yl1 \I ~ fl1l1~U lid"d"lI Lbfl::"lJ U'IJ lid"d"lIL"£1 lI1ld"::: LVi rn~ ij L tin in'Mm blfl:::• 
ri1 £1'Yl e.l~num,;)ln e:J~~,;) uti.:liJ,,';)1TULuun';)nd"d"lI~ L~m n'IJn1d"QJll itU :fii(fi"lHl\lllU'MrJ L -nu in 

:fii(fif)1111lUUmi ~111ViiJ1\tl1t)'\.l, 111'M1 nld"LL~\ln1£1 n1d"fI:::b~U ~U1il1 n1 ~fil1l:: Lbfl:: 
'II 

"lJU'lJlid"d"lIL"tlll~l\1 G) d"111~\ln"nd"d"1I~~i'1.:1,rUb~eJ1(fifl1ld"::~\lfl~1.:1 G) L-n\t 1ld"::LVirn \l1U• 
L 'Ylf'lml:l WTInnll biJUl1i\t Ue.lm WU€l';)1 n'Yl1Vi £11nd"fi1d"Yi e.l.:lL~m~LUUd"1llid"d"1I~mh1ti\llL~1 

~ 

iJ\lij'Yl1Vi £11 mmjYie.l.:l L ~ £11 'Yll\11~Uifd"d"1I~ bu\tU111lid"d"1I~ LL~~\I eJ €l n'Yll\1l1i1Uf)1111~~~ 
irnrie.l\lL~£111«f)1111~uh L"l.tU f)1111l~eJ fl1it£1l1 113JiJrurul'Y1f)\lflu f)11miJU"ll"ULc·h lUU~U 

'II " " 
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• A.~.t:tA, ~I'
1. U'VI ,h'J''Ul"1f1 <PI ~113.J tlJ\-HUI... 
LL'VIlii>'l!:Hiii~Tl11~LU't.ttl ~ 'VIm ~ii>'l bb 'VI~>'I'titl>'lL~ ~1~bL~~>'I tI tlnii>'l~m~rn::Tl11:mU't.ttlrj

'II 'II 

"lItI>'ITl't.tlmltl>'l~'t.t L"1i''t.t ~111'V'lU1mle:J't.t~mjtl1i~~,xn'titl>'lL~~1~~'t.th~1~l'Hl~nM1 ~nMrn:: 
'II 'II 

Tl113,J L U't.ttl r.i LL~::i iiii ~"lI e:J>'I"153,J"15't.t 1~ ~~'t.tLtI>'II.a.i\ii tI>'IL;T1l.tl~ ~hWj1~ I.\iiLLri nTHfl ~~"153,J
'IJ q 

'VIa.iU1't.t"1511L"lI1 "l53,J"15wntl>'l~U L"1i'U 'VIa.iU1't.tLLJJ1 'VIa.iu1't.tantlLUI11TlL'VIUe:J"lIe:J>'Itl,)::L'YlV'lI.i'W
'IJ q 'II 'IJ 

'VIa.iu1WIJ1l.n ,r>'l'VI1~~::~1 LU't.t\iiu 'VI~tlmw'jj1I.tl~~1'j,J,'.h~tlrjtJ1i~ L"1i'U vrml1>'1LultJ3,J~L~rf
'IJ 'IJ 

(home stay) 

't.ttln L'VI Uti ~1n')tl LLUU m,)~l,)>'Iii ~ LLl.f1 n~n,),):IJ~LL~~>'Iii>'ll13jirruru1ne:J>'I ~'t.t1't.tm')
"lJ 1J IV QJ 

~f1>'1 ~')')~LL~:: LL m"lIirru'VI1ii~tl'):::511U~1:IJTl113,J L'VI m:: ~:IJ"lI tI>'I ~111'V'l LL 1~~tl3,J £1>'1 LU't.t'Yl~n m 
'" 

mm')i'i tI>'IL ~m~,xni'i tI>'I b~ ~11,xTll1:IJ~'t.th 1J3jirqJqJ1ntl>'l~utl,)ln!l1 't.t'VI~1 ~\ii1U (m::'Yl,)1>'1 

~nM1 2545, iu~rf i~l')')rn 2535, ~:IJ'VI1>'1Tl>'ltl')::~') :lJtl'V'l.) L"1i'U 
'IJ q 'II 

(1) m,)~l LUuii~"lIe:J>'I"1511U1U ~n~l mU't.t~~tl-«~tlnn:IJntl>'l~ul,x,xni'i tI.,1L ~ ~1 

• m')~f1.,1U1't.tL~tI't.t L~tltl,)::L11'Yl~l>'1 ~ [j>'l-n11 V'l1~'V'l,)::113j LiJu~'t.t 
q 'II 

• m')~mTl~tI>'I~U~'t.tLt-l1 L"1i''t.t L~l 'VIaj'tI tl1~ "l51~ ~~ Tl't.tl'Yl n')::m.,1 \iiUI.aj'I.'VI 
q 

• m,)bbn::~~nl.aj' ~U >'11 L"lI1i~1b~mhLTl~tI.,11i~1.,1 ~ 

• m ')'VI ~ t1'V1 tHl:IJ1~ 'VI:: ~h~~ 'Yl t1.,1 L'VI ~ tI.,1 LL~::'Yl t1.,1 LL ~.,1 LL~::m ,)~I L'VI ~nL ~ m.J~ ~ 
LTl~tI>'I ~mTl~e:J>'Ilim,)LnM~,) LTl~el>'llifl~1 L~t1't.t'VI~mt1I.tl 

, • f , 

• m,)fhLflle:J>'IL~U Lfl~t1>'1L~U LTllel>'ltl:IJ LTlltl>'l~.,1m 

• n1'),rn,)~lULfl~t1>'1Li~1.,1 ~ 1~~li1~~l4'uu1u L"1i'U 'VI11~ hii.~ i.aj'iilln lu 
q 

iil1't.t lU'VItY1 nn r.i1't.t~LI11 LU't.t~U i'llLuu~::nf1 n1::Lih L-n.,1 iiltlU I.IiJf L~~U'VImn L~el Hi:: 
" .J'... ;'1 " Lmtl 'V'l~ LuU~U 

• m1tln'Yltl L"1i''t.t ~1~1~ ~ll.mJ 'V'l,):lJLij~Lnl L~t1 LU't.t~'t.t 

• m1tl ').,1 tJ1 'VI 1 ')1.'Ylmr.,1fl11 LLiil::'VI11U 
q 

(2) m11nMl11Tl I.~bbri 

http:L~t1't.t'VI~mt1I.tl
http:m,)bbn::~~nl.aj
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• nT'j"~m~nhfl~1m1"lJl'hu~ biJltm1~n'M1'Y11\1'Gnji"f1R~f L"lilt m11"15L1mm~ 

fl1t11 n11L "1J1'Y11 \I n11'Y11 R3J1TILLl.'l :n11R: b~l:L~11:~ Lillt~lt L~ eJ-iJu'~ LLl.'l:U eJ\I rlltllWi ~ 
'U 

t1fl1~'1Il~m1un1lt~WIh "1IeJ\lt:71htl Lilltm1~n'M1'Y11\1~WIh~~\1 ~l.'l~ ~ eJi1\1mtl"1leJ\I t:71J1tl 
'U 	 'U 

. .... 
ml.'l\lmtl 

(3) m1'Yi13J1V11nU L"liu m1'Yi1u1 m1'Yi1'i m1'Yi1R1u m11h:3J\I m1'Yi1LVla:ieJ\lLLi 

m1'Yi1R1UtJ1\1'W111 Lillt~lt 

(4) 	111'M1LLl.'l:111rnn113J L"lilt 1l1'M1''Y1tl~iiLeJnin'Mn! 111'MTt1fl\lfllt RllTM-WI Ti1Rflu, 
L 'Wl.'l\llAfmj1lt U'Y11U ~lU1U "lJ1~n Lilu~u 

2. 	 U'Ma\lffatl-l~,"jj"i·nJUa:.:t1"i:':L'Wm. 

1~Ufi113J (Culture) Vlmtln\l ~\I~~\l13JLLl.'l:~iiTlrnIii1 ~\lfluluff\l~mh:'W!l~hJ~u"i 
Vl1mLR~\leJ eJnm"151U1U1uin'Mrn:~ LiJU"1IUUfi113J LUEJmh:L'W ill LLl.'l:~mJm13J eruii,f\l~Lillt 
1Ufi113J LLl.'l:Ul3Jfi113J~~11LLrim1flU1n-J 1~Ufi113J Liluin'Mrn:~ LbR~\ln\lfl113JL~1ru\l fln\ll3J 
'1/ , 	 '" 

fl113JLilu,.::Lfl EJU ~£JU1eJ EJ fl113Jn i.'13J Ln ~ EJ1 LLl.'l:;f1l.'lfi113J eru~"1I eJ\lU1:"lJ1"lJU 1~Ufi113J~ 
unYieJ\lL~EJ11ifl113JGiuhLLti\lLiJumh\l,reJEJ 3 &rn'Mrn: ~eJ 

!l.I' ,::;I.t:=I A v 

1. 	 1~Ufi""3J'Y1LnEJ1meJ\lmJfl1RU1 

l~Ufi113J~L M tl 1 L iieJ\I rlUfl1 Gill.1 L iJUL~eJ\l111'Y11\1'W'Y1llU1:1~ LLi.'1:U'Y11 U fl]-U1 £J, 
Vlinll""3J~Ul3J1~~u1LiJltm1u~u'1iU":~1~ULiJu~ EJ eJ3J~U"1I eJ\lflulUff\lfl3J L"liu U,.:L'W ill 

m,.LL'Vi L fi£JU'W1"'M1 1 Ull1flWl:1UflflnLUtl\lLVlUeJ"1Ifl\lU1:L 'Y1fl' 'Y1£J U,.:L'W illU1"lJU1fl U,.:L 'Will 

in'W1: ~\lVll~ tp1'MlJf1l1U \l1UGi1,.'Y1 L~ eJltffU ~\lWr~Ufl1i"f11l""3J"1"lJ \l1U~nU1W1,.L 'Y111 

i\lVll~ fl't1£J1l1U LiJU~U, 
• I. I 

0.,.. dd.4 ~ A 

2. 	 1~Ufi1"3J'Y1Ln £J1 ma\lnUfl113JL"lJeJ 

fl113J L ~eJ ~1ULVI nhMEJ1~UrlU Lv\cilm,.n!~ Ln~itwill3Jfi""3J"lJ1~~"lJ11'l!1uLV;ui1'" , 
'1Il"li LVI iii,n1,. n!~ L n ~ itu~1'U LL ~ Lii eJ \I~l n ~11 Gil3J11t1 eJ lrU1 £J ~~i1 L 'W11: L VI iii,lli1~ \I Lnlil 

LVI ~ ,n11n!,fU ~ \I EJ n1iLiJun11n 1:'Yi1~1 n~ \I LVlUflfi,.,.3J "lJ1 ~ LLi.'1: Lri ell1l.'l1 ~,hu~uu1U~\I 
n l.'l1 EJ LiJ Ufl11 m ~ eJ ~ LV; Ufl113J~1 LiJU"1I eJ\I ~rrn"13J ~ eJ Liia\litU L"liu ~rru ruJ'\I~ '14 1Ull1fl, ... 

~:lUeJ eJnLUEJ\lLVlUmnliJitUIiJ13Jfl113JL~a~i1Lilum"U"lJ1 L'Yl1~1UUR1""'] ~rrLLl~ ~~11"1Iu 
'1/ 

~\lVll~ Li.'1£J ~13Jfl113J L~m~eJ\I"1I~~fl113Ji111 EJ eJ eJn~U~1n"lJ3J"lJU L'Y1flmi.'1~VIL'H1fl~ '14 ~\lVll~ 
1 

ufl1'Wu3J~Ln~ituIiJ13Jfl113JL~eJ~i1~u'Yi11~LL1IJ1GinU1n ~\I'Yi1~rr"1l fl 1 'Y1'MLL1IJ11"11\1 LiJu~u 

http:LVlUflfi,.,.3J
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3. 1~UTI111J~L~ m L iitl,lfl1J1h::L 'YH1t 

lh::Ly.di1L1JUn11U~U~1wlh.JL llill1~Lllill~rt.J ;U'Yl tI~m L1JUL1 lillilUlmmL1JU~ 
tI tl1J1U nu~1I.u1W15mm ~mUUL~ tI.Jn tI1 Vi'di ~fll11J~UL1.J LLlil:: L1'ln U1Uh L"l5U U 1:: L'I"l rn 

q 

~.JmlU~ liltltlm::'Yl.J n11LL"ll.JL1t1 n11~.Jfll1t1 n11nUL';) LUU~U 

'Yl1'1"l mn1n11r1 tI.J L~m~lU1~UTI111J LLlil::i.Jfl1J rJ.J~ m tJ111Jii.J "elTIm~tll.1J ~1LLlil:: 

nl1~ till,1U" "lJ tI.J U1::"l51"l5U 1 U 'Yl tI.J ~ U~l tI elTItll ~tll.1J ~1 LL lil ::nl1~ till,1U"lJ tI.J fl UI. 'Yl tI ii 

Ltln~m~rnLQ'I"l1::~1 1.1l11';)::LUU "1t1t1fl1J" ~1t1 "fll11J LttI tI1 'Yl11Un11"l51 til~~mXnr1 tI.J L~ til" 

~lm1f:1~.J ~~unr1 tI.J L~m"l511 ~1.JU1::L 'Yl",I.~LUU~lUlumn ~.J ~ lil1Vi'unr1 tI.J L~ tll~ Lfl tim 
'\I 

U1:: L'Yl ",I. 'Yl tI LL ~1 n ~U 1Jl L ~ tlU-il ~ n~ lill tlflr.J Uti n,;)l n itnl1 LL ~~.J tI tI n tfi.J nl1~till,1U 

Unr1t1.JL~tll~lm1f:1'Yill.~~lillmULLUU L"l5U n11~~~.JiJlt1~tlU1UUnr1t1.JL~m n11,r~U1n11
'\I 

'\.bL~m1U~lillt11l1~1 LUU~U (Ltln~11"l5~I1JntlU11J'Yll.Jl.nlil ~~n~m n11,r~n11n11r1t1.JL~tll 
q '\I , . 

"l51J"l5UtI cil.J rJ.J£ju : 39 - 44)
q 

nTl"fl 8\1 t ri tJ1 tii\l~Gttl1lij1"fi'l'l3J LUll, 1U LLUUn11r1 tI.J L~m Lvi tlfll11J ~Uh~L"'~~ 
'\I 

L~U1~ tI cil.J11~ L11 LLlil:: iiU'YlUl'Yl1Uti ~ ~1~n111Jr1 tI.J L~ tll1~ tJ111JTi tlU"IJ1.J m n L ittl.J,;)l n 
q 

Unr1t1.JL~tll~n~UhLLlil::~tI.Jn11L"IJ11';)1~UTI111J"lJtI.JU1::L'Yl"'~U~ LL~n~l.Jl.u,;)ln~u 1~ tI ~lU 
n11"l51J~1t1 i1J~~~lilul~UTI111J LL"lJU.J~l.J ') ~.J~m tl111Jii.J ~lilu::'YlmL"lJu.J~.J~mi1~ tln111J 

q 

u1::~mn111J ~~1m11J i~f:ln111J ul!1~mJ ~1m.Jfl~mJ ~liltl~,;)U1J1~n'Yll.Ju1::1~~n~~f 

~.J~ 1Jl tlii.J lu11 rn~mu LLlil::lu11 rnl~f:I ~.Jfll11J ~uh ~ tI~.J L~ ~l'dU 1JLU U ~U;jlUfll11J 
q .. 

~U1';)~.J L~ 1J"lJ tI.J unr1 tI.J L~ til tI ci LL~l 
'\I 

n11r1t1.J L ~mL.:n.J~lilul~UTI113J ~fl113Jfl~1 tlfl~.Jn1Jn11r1 tI.JL ~m Lvi tI i1J ~~"l51 ~~WIT 
q 

LLlil:l~UTI111J~U~U ~.J dJU1U LLUU"lJ €J.Jn11r1 tI.J L~ til Lvi tlfll11J ~U1,;)~L"'~~n1U~ rt.J~,;):I.~ 
'\I '\I 

n~11ii.J~tII.U tlcil.J1.1fi~ n11r1 tI.JL ~ tll~.J~tI.J1ULLuuit~"IJmL~n~1.JnU~1.J~ n11r1t1.JL~ til 
'\I 

L.:n.J~lil ul~UTI111J1 Vi'fll11J ~1T1ru ~ tI n11i1J ~~1~UTI111J ~.J ~ ~1l1'1"l LUll, 1 ~ f:I~1t1nl1LL~~.J 
v q 

1U"lJrn::~n11r1t1.JL~mLvitli1J~~"l51~~uf LLlil:l~UTI111J~U~U 1Vi'fll11J~1T1runUn11i1J~~ 
q v 

1~UTI111J1~ tI ~lUiiii1i ~ 1JU~rj'LLlil:1JU~~~.J LUU~~i'1.Jl~UTI111J (~1~,r ,;)TIln1rnLLlil:';)
q q '\I q q 

1rurul L ,;)1ru ~n1~, Ltin ~11n11~tlU"l5~i"l51fll11Ji'Li5tI.J~UL~mnu tI ~ ~1~n111Jr1 tI.J L~ til : 
QlQI Qlq q qJ q 

125 - 126) 

t1'l~tll't1t18\1n1'lfl8\1tritJ1 (Types of Tourism) 

n1'lfl 8\1 t ri tJ1 t fi81lij1"fi'l'l3J (Cultural Tourism) LUUn11L~U 'Yll.J Lvi tI i1Jrr~LLlil: 
n11L "IJl'h1J 1 miii1i ~ Lfh ') ~ r11 ~.J,;): ~qJ~l tll.1.i1 UU1.J'Yl €J.J~ U Lvi tIh~'L"IJlh tI cil.J~n:ff.Jii.J 

http:tll.1.i1
http:U"lJrn::~n11r1t1.JL
http:n11r1t1.JL
http:Unr1t1.JL
http:n11,r~n11n11r1t1.JL
http:n11~~~.JiJlt1~tlU1UUnr1t1.JL
http:Unr1t1.JL
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1.J1::1~ fll1 m tJ 'U:lJ1 nl1~1 bit 'U-ni ~ ~ bb~ n~l\1 L1.J "inn 1@J'U1J11:IJ"lJ eJ\I ~ 'U b"15'U nl1bb~~ \I 

~~1.Jl@J'U1J11:IJ1.J1::bVH~ bb~::\ll'Ub'Yl~lJl~ btJ'U~'U (1eJ\lm~~11"iJl1rJ~1 eJl:IJ~l~R, i\lfl:IJ• 
imJ1n11rieJ\lbri~1 : 65) 

n1 'in th1l vi E.I 'llif" -ll'M "il'i'HJ (Cultural Tourism) btJ 'U nl1rl eJ\I b~ ~1 1~ ~ ij 

1~tl1.J1::~\I~~~eJ\ln11ijfll1:IJ1 'VI1eJij1.J1::~lJn11rnl'U1@J'U1J11:IJ~1'U~1\1 ') "lJeJ\I bb'V\~\lrleJ\I b~ ~1. ~ 

tf'U ') n"iJ n11:IJ n11rl eJ\I b~ ~11.J1::bll 'Yld"iJ::eJ ci1 'U11.J bblJlJ~L~1lJ fll1 :lJ1'V11eJ1.J1:: ~lJn11rn~1'U 
~ ~ ~ 

1@J'U1J11:IJ"iJlnbb'VI ~ \lri eJ\I b~ ~11'U"lJ rn:: b~ ~ln'Un ijfll1 m~~ ~ b~ ~ 'U11:IJ eJ ci~l ~ b"15'U nl1ij 
~ 

1.J1::~lJn11rn~1'UeJ1'V111 ~'U~1 n11~::b~'U n11YJeJ'U11 ~ btJ'U1@J'U1J11:IJ"lJeJ\I bb'V\~\lrle:J\lb~ ~1~ 
L1.Jb~eJ'U btJ'U~'U (~~eJ~~1 11.J11rnl'U'Url, m1rleJ\lb~~lbrl'eJ\I~'U : 47) 

. 
I "" ..... 

n1 'i't1 tI" l't1 E.I '1 't11 " 'll'M"il'i'i3J 

1@J'U1J11:IJ ~ eJ ~~iru rul rn'VI1eJ11.J bblJlJ"lJ eJ\ln11~11\1-n~"lJeJ\lfl'U b~.hYr'UTI ~\I bb~n~l\1 
QlQI cu 't 

n'UL1.J~l:IJ ~1l1~1l5j~1 ~~f 1.J1::-wi~1 ~~f "lJ'UlJ1J11:IJbii.~:IJ bb~::1.J1::b~rn bbU\I eJeJmtJ'U 2 ~fl ~ eJ 
~ . 

1. m~n'Yll\11@J'U1J11:IJ (Cultural Heritage) 

2. 1@J'U1J11:IJ11:IJ~:IT~ (Living Cultures) 

3. 1J5jUqJqJlbbill::b'Ylfll'Uli1l~ (Wisdom and Technology) 
CV 1,:;:1 do 0 0 cv Q..I cv.... cv.... do 

m1~@J'Uln11'YleJ\lb '1'1 ~1 fleJ n11'Yll'UlJ11\11n'Ml'Yl1~ mn1bbill::"iJ~m1~ eJ'U1lJ t:-J:lJl b~ eJ'U. . 
 ~ 

~ ij1~it~:IJ bbill::fll1:IJ ~e:J\ln11~ bb~ n ~l\1n'U 1~ ~L~1lJ b~m tJ'U,h ~ eJ lJ bb'Yl'U"iJln ~b~'U '1'11\1 ijfll1:IJ 

. 
~ 

1n fll1:IJb-nlh t:-JnYr'UbvieJ'U:IJ'U'MrJ bbill::~m'U~L1.Jb~mYrm.leJ'U (hW15 (~iIlitn1) L:lJ1'Yl~, 
~. 

n11~n'Ml1@J'U1J11:IJ't1eJ\I~'Un'J n11b ~:lJ1.J1::~'YlTI1l1~"lJ eJ\I ~mU'U ~\I b~1:IJ~iIl,Jl@J'U1J11:IJ"lJ eJ\I 

m:IJ~iIl1.Jln1bbill::m1rle:J\lb~~lnlJn11Yr@J'U1'Yll\11@J'U1J11:IJ : 62 - 64) 

. 
I .c:t A Q...I 

n1'i't1t1"l't1E.1'll~"'ll'M"il'i'i3J (Cultural Tourism) 

n11rl eJ\I b~ ~1 b ;a\ll@J'U1J11:IJbtJ'U11.JbblJlJwrt\l"lJeJ\ln11rleJ\I b ~ ~lbblJlJ ~\I~'U~:I.i\l b~'U'Yll\1 
~ . 

L1.Jrl eJ\I b~ ~1 iJ\I bb 'VI ~\lrl eJ\I b~ ~1~ :IJ'U'M~~11\1;1'U bvi eJ1'VI1~1lJfll1:IJ ~'Un ~'Ul'Ub~~~ b~~'Ubbill:: 
L~1lJfll1:IJ1"iJln m1~n'Mlfll1:IJ b;eJ fll1:IJb ,rl1"il~ eJ~1l1~ i\lfl:IJ Uill::l@J'U1J11:IJ ij1.J1::~lJn11rn

~ 

1'V1:1.i ') b ~ :IJ;)'U ij~~ ~lun~ eJn111n'Ml ~1l1~ U1~ ~eJ :lJUiIl::l@J'U1J11:IJ 1~ ~"15:1J"1m 't1eJ\I~'Uij~l'U
• 

11:IJ ~ eJn11:il~ nl1rl eJ\I b~ ~1 el'UbtJ 'Un11rl eJ\I b~ ~1~ ri eJ1 '!Xb n~fll1:IJ ~:IJ~ ill bb v\·.m1::bb~n11
• 

Yr~'Ul n11rl eJ\lb ~ ~1 bbill::n1::U~n11eJ'U1nM~\I bb l~~eJ:lJflllJYln'UL1.J ~\I ~:lJfll1eJ cil\1~\I~"iJ::~eJ\I. 
"151 ~n'U~,rlJ ~'U'U~\I b~1:IJ1'!Xm1rl eJ\I b~ ~lb;a\ll@J'U1J11:IJri eJ1.J1::l~"15u~\I ~~ uri '1'1 n ~1 ~~ b~ ~1,reJ\I. 

~ 

.~. 

tf\l1 'UU"iJ"iJ U'Ubbill::eJ'Ul fl~ eJ cil\1 ~\I~'U b rteJ\I"iJln1.J1::b 'Yl~L '1'1 mtJ'U"151~~ijfll1:IJ b"iJ1ru~1'U. ... 

mailto:a\ll@J'U1J11:IJbtJ'U11.JbblJlJwrt\l"lJeJ\ln11rleJ\I
mailto:m:IJ~iIl1.Jln1bbill::m1rle:J\lb~~lnlJn11Yr@J'U1'Yll\11@J'U1J11:IJ
http:lJ1'V11eJ1.J1
mailto:1.Jl@J'U1J11:IJ1.J1::bVH
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~mJl@JUlIjj1Jbb~::lh::bWrn~l\1 ") ~i.llJYl[)~~mti[)\lnUmbb~UjjWm~ ~\lb~Gll'ddJUff1JU~Jl 
fil~ bbff~\ll~b~Utl\lflll muu'Yl tl~\I bb~n~l-:J,;)l n"15l~~U ~\I LUU~\I~flU'Yl tlfl1jL~UbL~-:Jtl\l 
flrufilu~::wm m1Ji'n'1<!}llr~"'Wfl1l1Jf fl1l1JQ~1~j[)UflfllJ iJl~ffru'VIl tl'VI~m~[}1J1Ylj1JhJ ~\I 
~ ~ ~ ~ 

mj'Yi eJ-:JL ~ tl1L.lJ5-:Jl@JulIjj1Jiirrfl~l~fl1l1J'VImtl[)tll\1'V1~ln'VI~1 tlW [)ffjiJ'~"'h mj'Yia\lb~tl1 
'U 'U ~ 

b .lJ5\11@JUlIjj1Jfllj'VIm tl tl-:J nljb~ UYll-:J'iJ a-:J rrflU'VI~[}n ~ 1J flU,;)ln fftllU~~ a tliJj::,h liJ5\1 
'U ~ 'U 


.... A A d A Q.,o tV' 6' fV' I A.. "" 
fV',,::I. "" 

Yl a\l tlUeJU b W fI"15U"151J nlJ bfl n ~ n'1<!}ruflll1J\I~-:Jl1JYll-:J1@JUlIjj1J'iJ fI-:J n~ 1J"15UflU Yl\lU~::~ a-:J 
~ 

bmjwlUl@JUlIjj1J'iJfl-:JnUbb~::nU b~arial~dl~iJ~jlllW fl1l1Jf fl1l1Jb,hh bb~::fl1l1J 
'U 

6jJllJtff-:J~~-:Jh 1 U l@JUlIjj1J'iJfl\l"151J"15uttu 'J am.t\l~fl\lfhU\ltl\l ~~nj::YllJ~~::Ln~;1u~8Uflfl~
~ ~ 

1@JUlIjj1J LLG>l:::~\lLbl~ttfl1JlU"151J"15uttul~Ufl tJ~ff~ 1U'iJru::b~ rnnU"15l1"15Wnfl\l~UrrbUUb~l'iJfl\l 
~ ~ ~ 'U 

1@JUlIjj1J n1~iJj::ltJ"15u,nnmjl1fl\lL~tJ11U~lUmjfffl\1jl tJl~ bL~:::mjil\1\11U e)U'li1mii1\1 

mjvr@JU1 bflj'M~n~ LL~:::~-:Jfl1J. .. 

1(9ltl tI"j:::~\l A'll ih1 n1"jt1 ih1 tfi 81 t1i\l1liM"f)"j"j3J 
~ 

mjl1fl\lb~WH.lJ5\11~UlIjj1Jiil~tliJj:::ff\lf1W flffjiJl~ll mj'Yifl\lb~tJ1 b .lJ5\11@JUlIjjllii 
~ ~ 

1~mh:::ff\lf1L~mbff1\1'V1liJj::ffUmjrn1'V13.i 'J e)uiJj:::nflU~ltlmj(jtJuf mjimrff mj~U"151J
~ 'U 

nULfl ntrn 'Mruflll3J\1~\ll1J'iJ fI\ll~UlIjj1J fl rnfilYll\1iJj::l~fll ff~f 1n~1~ fl1lm UUfl tl'iJ 8\1 
~ 'U 

n~ 1J"ll'U~ U Wnmb~n ~l \lYll\11@JUlIjjll'iJ fl-:J"15U~l\1 i\l flll hill,;)::: L U U~l U'iJ 8\1 ~ ~iJ:: 
q 

ffmiJ~ tlnjj1J lUjl rnffmU lUjlrul~tl b~fl\ljl1 LL~:::flrufilYll\1iJj:::1~fll ff~f jiJbbUU1il~1 ~ 
~ ~ 'U 

11l'Ml mjbL~\lmtl nljU1111fl fl1lm~fI fllffUl ~l~mh:::bWrn tt1ULL~LUU~\I~\I~~h~ 
'U 

&tlflUl"lh ~mj:::~ul~bn~mj'Yifl\lL~tJ1b.lJ5\11~UlIjj1J;1U ii1\1~::.yh1~bn~mjl1fl\l L~tl1bLUU iT\I~u 
OJ ~ 

~~fI\li'uH~"15f1u~fliJ~im:{U~lUYll\11~UlIjj1J flil 4 lh::mjflfl 
.. 'U 

1. b~fl3.i\lbuUflrufil'iJfl\l1@JUlIjjll~bUUbflntrn'MrubQWl::'I'lfl\l~U 
~ ~ 

2. b~81~Yln~ltl~L~tJ1-nfl\l~fl\l~bL~i'n'Ml1~fl\llitl\lfl nt.lllW~\lbbl~tte:Jmb~::flrnfh 
~ 'U ~ ~ 

0.,., t lV A 

'iJ a\ll@JUlIjj1JfltJ1\1tJ\ltJU 

3. L~fll~,rn'Yie:J\lb~ m 1~i'lJfl1l1JiAi\lWfIhff\lff~ Lb~lU'iJru:::L~ ~J1nufi~fl\lbmjwlU . 'U ~ 

Q..oo ..., A 4J..' 

1~UlIjj1JYl fl\ltlU~l tl 

4. L~ e:J1Vi'"151J"15wna\l~ul~i'uiJj::1tJ"15,r~ a1JbLYlUfl ill \I LoW tJ \I We:J wfflmr\liJi'uiJj\l 
~ ~ 

fl rnlllW~1~'iJe:J\I"15l1"15U 'I'lfl\l~U1~~;1U
q , 

A I d A Q.,f 

LL"1fl(9l'Dil\ln1"jflihHfl 81t'2l'\l1G!1"f)"j"j3J 

LLU1 ;)~'iJ a\lnljl1 a\lL~ tJl L.lJ5\11~UlIdj1Jfi LVI ii aUbLU1;)~nldl1 a\lL ~ tJ1 L:n\lULlf1 1~ tl 

l~i'umd~ flUffua"Luua rh"~~\llllfli'~bbG>l:::Lan"15U1umd~d::~,rn tl-\Jmjvr~ulmjl1e:J-\JL~ tll.. 
~~1l'th1;l1£J~~LL1ti1~enJ ~~riElliLntiln'J::LL~l1£Jni'El~V\~n 3 lh::m'Ji~~ElLtld'flEl 

http:ii1\1~::.yh
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1. n1::LL~fll1:IJ~eJ\lm1"lJeJ\I"1511hm1,xLn~~~i.ilunm1eJ'\.l,1n~~\1 LL1~~eJ:lJhuL~G:i\l• 
'Yl eJ\I L~ rn LU'\.l,n1::LL~fll1:IJ~eJ\I m1"lJ eJ\lih::"151"15m.tl hm1,xL n~m1~11\1~~ i.ilun1'\.l,LL~m1 

eJ'\.l,1n~~eJ~'\lLL1~~eJ:lJ1::~l.IlieJ\I~m)'\.l,~\I"lJeJl.I"1h rJn11\1"lJl1\11uli'11~n 1~ LI LUvn::eJ~l\1ri\lm1
• 

eJ'\.l,1n~1::1.I1J'ULlfn~eJfI\lfll1:IJ~~ln~~lL1'111\1~11l1VHeJ111
• 

L U'\.l,m:: LL~fll1:IJ~eJ\lm1~ ij:lJ1n;]'\.l,~'\.l,~ ~,:rmi eJ\I L~ Lll~~eJ\lm11~ 
'II 

3. n1::LL~fll1:IJ~eJ\lm1"lJeJ\I"15:IJ"15wtieJ\I~'\.l,1'\.l,m1ij~1'\.l,11:IJ1'\.l,m10'~'\.l,lm1'YleJ\I L~ Lll
• 

LU '\.l,n 1:: LL~fll1:IJ~eJ\lnl1"lJ eJ\I"15:IJ"15'\.l,lieJ\I~'\.l,~';)::ij ~1'\.l,11:IJ1'\.l,m10'~'\.l,lm1'Yl eJ\I L~rnL~mU'\.l,
• 

~ ~nU1::n'\.l,1~m10'~'\.l,lm1'Yl eJ\I L~ Lll LU'\.l,liJ1'\.l,l1~'111\1~b1n~eJ\I LL~::"15:IJ"15'\.l,lieJ\I~'\.l,LleJ:lJ11.11 '\.l, 
'II • 

~ ~U1::1 LI"15U'111\1 L~1'M;)n';)~';)::1~11.1 L~ eJ1,xLn~m1m::,;)1 Ll11 Ll1~~ L~:IJ1::~:IJ... 
,;)lnn1::LL~~~mf\l 3 m::LL~~\lnG:il1UrieJ1,xLn~fll1:IJ~'\.l,~11'\.l,m10'~'\.l,lm1'YleJ\lL~Lll 

'111\1 L~ eJn1~ ~;]'\.l, L~ eJ :IJ1'11~ LL'Yl'\.l,~1mL"ll\l,y'\.l,nl.l m1'Yl eJ\I L~ Lll LLl.Il.IU1::L VHit ilLl:IJ ~\lLU'\.l,~lL~~ • 
~1 ~ru1~Ln ~U1::"15:IJ '\.l, 1'\.l,1"151~ ~1'\.l,~\1 LL 1 ~ ~eJ:IJ LL~::0'~'\.l,1 LLl.Il.I &\1 fl'\.l,;]'\.l, rn L~ eJ\I LLd'\.l,fI L 1 eJf 

v • 'II 

U1::L'I1~LLfI'\.l,1~1 Lrim~eJ'\.l,ij'\.l,lf1:IJ tJ fI.~.1990 (V'L~. 2535) ,;)ln~~"lJeJ\lm1U1::"15:IJflf\lit1~~
• 

fll1:IJ~:lJl LI"lJ eJ\I nl1-W~'\.l,1 nl1'Yl eJ\I L~ Lll LLl.Il.I &\1 fl'\.l,1111 "VlaJ1 U il"l n1 ';ioWGM'U1ri "'1aJ1'Hl 

1.1 Q; d "'" "",.c:: 'I .:::( Q; ~ ~ 
Gl mJ "''UD''l A11aJGl D"l n1 ';i11 D"l'Unfi 

I 

D"l t fI U1 U~:: t"111D"lfi D"l I'm t 'U11m:: tl9l U1 n'Um.l nlJ D"l 

u ~:: '" "l 1 'U~n 'tt1 tD n1 '" <;\ 1 "l 6j 11 D"l D 'U"lf'U-;f'UVi ~"l .z1 "l A 11aJ VlaJ1 U ';i1aJ il"l n1 ';i,)19l n1 ';i 

fI~'n U1 n';itv: D 19l D1.J "''UD''lA11aJ,J1 t1I'Ufl1"l t~';i'tt~n" i"l A aJ U~::"''UfI!jU1l1'n 'n~DaJ n1.J .... . 
~n'tt1 t D n ~n'ttmfl1"l-lGM'Ufi';i';iaJ U~~';i~1.J1.JUt1~1~c.ol1 U" ,;)In fll1:IJ~:IJ1 LI ~\lnG:il1 ~1 :IJ11b1 

li.l:IJl LLU ~ LU'\.l,~ ~n nl1LdeJ\I~'\.l, LL~::~11\1n1eJl.I'\.l,1L11.11 mL~::LL '\.l, 1'111\1 nl1U~U~"lJ eJ\lnl1 

'Yl eJ\I L~ rn LLl.Il.I &\1 fl'\.l,;]'\.l, ~\l1111~U1::L'Yl~~1\1 6J VW1L11:IJ~~~11U LLl.I 1.1 m1'Yl eJ\I L~ rn1~~ Lvi eJ 
'II 

i,u~m10'~'\.l,lm1'YleJ\lL~rnLLl.Il.I&\lfl'\.l, LU'\.l,m~1~ijm1u1::"15:IJ Earth Summit ;]'\.l,~m\l11eJcu q q q 

L~eJ,;)lL'\.l,h U1::L'I1~1.I116Ji~ LrieJl'\.l,~ 14 iibl'\.l,lL1'\.l, fI.~. 1992 (Y.L~. 2535) 1'\.l,~U1::"15:IJ~\lL,r'\.l, 

fll1:IJ~'\.l,h"lJeJ\lli'11~mhJ1::L~'\.l,L~eJ\lm1eJ'\.l,1n~~1l1'V'lLL1~~eJ:IJ LL~::~1Ui.J'I1L1L1'\.l,L~Lllnl.lm1
'II • • 

-W~'\.l,lm1'YleJ\lL~ Lll~ l!·h'\.l,:IJ1 Lvl eJ~\I~m1-W~'\.l,lm1'Yl eJ\lL~ LId LLl.Il.I &\lfl'\.l, ';)lnm1U1::"15:IJULeJ\I 
• 'II • 

1111~ijm1~\I'\.l,1:IJ1'\.l,LeJn~11LL~'\.l,U~U~m1 21 (Agenda 21) er'\.l,LU'\.l,~Ln~LL'\.l,1~~"lJeJ\lm1 

. 
Q../I • .::( A. Q; 

VI~ n n1';i11 D"l n1';iflD"l t fI U1 t"lf"l1GM'Ufi';i';iaJ 

,;)lmL'\.l,1~~"lJeJ\lm1'YleJ\lL~LllL.:n\ll~WIl11:IJ~1~nG:i11LL~11wil"1ieJ 2.3 \b1u~~~nm1 
'II 

http:eJ\I~'\.l,LleJ:lJ11.11
http:eJ\lih::"151"15m.tl
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1. d~.ht nTd'rI f)" L~ tll~ ~ nTd'~m~111u11~"1i f) ~ fH ~ til flU fll1 a.Hh,;)ru fl rnfil
'IJ ., q 

1.h:diflll.Wrf fll1~ LtJum"lJf)>I'Yli'~£J1n11~U1l11~LmLVl~\lrI f)>lL~tll,rU L vlmllu"1ia~c:lL,xLbri
'IJ 

unrla\l b~ tillUn11L~~fl rnfil"lJ a>ll.h:::l.nJnl1rn1 Un11b -ll1'n"~ 1U"lJ rn:::L~tllnun';]:::ri aL,xL nfil 
q 

fll1~1l1fllla:ih1U~1filn'Yll>11~U1l11~"lJa\l'n"~'n"m1a>lftu LlIUn11r1 a>l L~ tll~3Jn111.Jc:ln ~\I~11>1 
'IJ • 'IJ 

~fil ~1'ti.n"lJ a>I flulU'n"~'n"U 't1a>l ftul,xLnfilfll1~i'n VI 1>1 Lb VlU i'm~l LLc:l:::?i>l'n"~'n"U't1f)>I ftUb"1il ~1 ~ 
,hu"h ~1 U n l1U1V11 1ifil nl 1'Yli'~ til n 1"lJ f) >I fil U~1 rJ LLc:l::: i.~i'U1.J1:::1rJ'n",rfil au LL 'YlU,;]l n nl1 

rla>lL~£.nlu11.JLLlJlJ~h>l '1 L"liu nl1il\1>11U nl1u1nl11l1L~rJl nl1l,xU1nl1"lJUtf>l nl1 
'IJ 

1,xlJ1n11~~n n11"lJlrJiu"1~1:::~n LlIu~u 
2. L11 tt nl1r1 a>l L~ rJl~3Jnl1l,xfll1 ~ 1bbri unrl a>l L~ rJ 1 b vl f)1~Lnfilfll1 ~ L"1il h 1 U 

'IJ 

1~U1l11~ bLL'!:::i.~i'lJfll1 m ~~filL~~tt ~1f) ~,.r>l~11>1~fil~Un1Un11atti'nM'Yli'~r.J1mrl tl>l L~ rn 
, • 

'Yll>11~Ull"rl~ LLL'!:::i>l LL1'fl~a~ 

3. LlIUn11r1a>lL~£.I1~~nTdLm1~1~U1l11~"lJa>lbvlauU1U Vl1a"lJa>l'n"~'n"u~u 11~,.r>l• 
Lm1~1ttl~ttlln~ T1n~fl1 Lbc:l:::~fltt"lJtl>l'flULa>l~lrJ 

'IJ 

. 
Q...I I 4 A Q,,; 

n fl1:tm::n D\I fl1':i'YI D\I L'YI UlL'l$\11 19M"fi':i':iCiJ 

,nnVl G1n nl1"lJ f)>lnl1r1 a>l L~ £.11 L:n>ll~U1l11~~i.~mhl i.1.J LL~11wr;l"1ia 2.4 \1.1 i.1.J tf 
'IJ 

trm~rn:::n11't1tl\lL~rJ1L:n>ll~U1l11~~~"rumj 9 1.J1:::n11t.itl 
., 'IJ 

1. n11r1a>lb~ £.I1b:n>ll~Ulln~'"J:::~tl>lbtJUn11r18>1L~m1utrn~rn:::~L,xfll1~~1f1ruflU... 

1.J1:::1~ fll ~'fl f lu11 rn~'l1U ~ L'!1.Jl~Ull1'1mbL'!:::1.J1::: L~ ill 1'fl rJ ~ filVl G1n~';i1 ~ tl\l tl tt i'n M• 
'Yli'~r.J1n1r1 f)\lb~ £.I1'Yll>11~U1l11~i.11,x~~~'fl LvlaL,x~lm1n~U~tl~>I tlU'n"tt1ttVlG1>1. , . 

2. n11r1 tl>l L~ rJlb:n>ll~tt1l11~,;)::~f)>lLlIUn11't1 tl>l L~ £.111uG1n~rn:::~3Jn11,j''fln11tl til >I 

rT>I flu,.r\l L:n>l Lfl1~~n';] ;>1 fl ~ bLL'!:::~>I LL1'fl~tl~ lfil £.I~CiJVlG1n~';hlil rJ i.a.jl~Ln'fl~L'!n1:::'YlU~ tl.. 
~\I LL1CiJ~mJVl1tll,xn1:::'YllJ\rtltl~~CiJ• 

3. n11r1 tl>lL~ r.J1L:n>ll~tt1l11~'"J:::~a>lLlIUn11r1 tl>lL~ £.111uG1n~rn:::~l,xfl>li.l~>liniiifil 
"lJ tl>ll1f) >I riU 1 UU~;>I fl ~ LLL'!:::1~U1l11~ lCiJ £.I~CiJVI trn~il~tl\ll,xL 11 u';] CiJ ?i\lCiJ CiJunrl tl>l L~ £.11 ~ 

• '\I 
... at l ~ Q.# Q.I Q.I 

CiJa>ln11f1mflfll1~LL'flnm>l'Yll>1'fllU~>lfl~bLL'!:::1~U1l11~emVlL'!lnVlc:llrJ 

4. nl1r1 f)>I L~ rJl L:n>ll~U1l11~,;]:::~8>1 LlIunl1r1 f)\I L ~ £.111 uG1n~rn:::~l,xflll ~1LLri 
'\I 

~b ~ tll"1if)>I'Yl n ~l rJ,.r>lunrl tl>l L~ £.11 ~'fl bbL'! bb VI ~\lrI f)>I L~ £.11 ~1.J1:::n tllJ 1l1ihrl 8>1 L~ £.11 LLL'!::: 
'\I, '\I '\I '\I, 

1.J1:::'n"1'n"ULUl1f)\lriu 1'fl £.I~ 'flVl G1n~il~tl>ll,x'Yln~l rJ~ L~ £.I1-lltl>li.~1lJfll1 ~1bLL'!::1.J1::~U n11m 
, '\I 

,;)lnnl1r1 tl>l L~ £.11 ~1a ~,.r>l3J~CiJ~lUn1Un11aui'nM'Yl1~ £.Iln1r1 a>l L~ rJl'Yll>11~U1l11~ bbL'!::: 
, • 

i>lLL1'fl~tl~ 

5. n11't1 8>1 L~ rJ1L:n>ll~U1l11~';)::~f)>lLUUn11r1 a>l L~ rJl1utrn~rn:::~l,x'n"~"ljUrrtl>lriU3J, 
Ghu11mL~::i.~1lJ ~mJ1:::lEJ"ljU l'flEJ~CiJVI~n~il~tl>ll,x"lj~"ljU11EJ\I ~U~ th\t'h~lUn11,j'CiJn11 

~ 

http:L'!1.Jl~Ull1'1mbL'!:::1.J1
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6. nTl'Yi EhH ~tI1 L:a.;rl~ttTI11:1.J''iJ:::~th'ILtlttnl'~'Yi EhH ~ tl11tt~mYm:::~ijnlWI~111l"lJ El\l 

1J~nl1'Yi El\lL ~ tl1~1Um :lJmm6f1LL'Vi\lnl1Eltt1nMeJ rJ1\1LL ,r~~\1 till tI ~ IIlVl~n~';h~::~El\ll~TI1n~ 
'Yi El\lL~ tl1 Lutt1ttL~El\l Eltt1nM1VlJttTI11:IJ LL~::i\l bb1 III treJ:IJ 

q 

7. nl1'Yi El.:l L~ tl1L:a\l1VlJttTI11:IJ~::~El\l LtlttnT~'Yi eJ\I b~ tl11tt~nMm::~l~,:rn'Yi El\lL~ tl1 

Lnlll~11:IJlAi\l'V'l Ell'il L ~:IJ~mfi1"lJEl\llh:::~1Jnl1m~'~11J rh1~~El.:lnl1n~tlm'YiEl\lL~tI1J1an 
q 

LIIl tI~IIlVl ~n~rh~El\l ijn'iln11:IJ'Yi eJ.:IL~ til m\l1ll1:IJ~11 :lJmIllWJ\I"lJEl.:lUn'Yi eJ\I L~ tl1L:a\l1~ttTI11:IJ 
8. n11'Yi eJ \I L~ tl1 L~\l1VlJUTI11:IJ'il::~El\l Ltl U nl1'Yi El\l L~ tl11 U~mYm::~ ~1U\I ~ \l1i III 

~11:IJ ~1 m1tl1tl\l11J"lJ eJ.:IYrU ~ LL~::~11:IJ~:: El1 CIl"lJ El.:lYrU ~ LCIl tI ~ III VI ~n~rh~El \I hitn u1i1ll 

~11:IJ~1m1tl1El\l1U'lJeJ\lYru~lwYm il) ~1U LL~:::~El.:lCllLL~1nM1~11 :IJ~::mCll"lJEl\lLLVI ~.:I'YiEl\lL~tl1 
q ~ 

9. nl1'Yi eJ\I L~ tl1 L~\l1VlJUTIn:IJ'il::~EI\I LtlUnl1'Yi tl\l L ~ tillu~n Mm::~~1U\I~\I~11:IJ 
tJ ~ EllIltltilttiii III LL~::'YI1'V'l tf~U"lJ eJ\lun'Yi EI\I L~ til tCll tI ~ CIl VI ~n ~rh Iii'EI \lU El\lnU1n M1 ~ 11:IJ 

tJ~ElCIltltlLLri un'Yi El\lL~tll Elci1\1 L-n:IJ\l1C1l L~Ell~un'Yi EI.:IL~tI1 El1J auh• 

« I .d .5<t,..o

e:J\I flU':i:: n e:J Uti e:J\I n1':ifl e:J\I tfI U'J L'll\l'Jfmlf,fj':i':i3J 


n11'Yi EI\I L~ tl1 L~\l1VlJ UTI11:IJ dJUn11'Yi EI\I L~ tl1 L~ tl L1t1U 1'~~ULL~::~tlun ~1J m:IJ EI.:I 
~~ 

i1LEI\ltlci1\1L-n11'il 1 tt~11'V'l~\I"lJ EI.:IL~n~'1i~1m1mLtlni1E1Eln~1nnU'~ ~El\lv1\1'V'l1 mitl~.:Inu 
LL~::ntt u::ifUEl\lfltJ1::n El1J"lJ El.:ln11'Yi El\l L~ tl1 L:a.:l1VlJUTI11:IJ~ ti1yJty~\I~11ij 6 ~1tta\l1ll1:IJ 
tl\lfltJ1::ntl1J"lJtl\lnl1'Yitl\lL~ til LL1J1Jit\l~ui\l~tl'tJd~ tl 

1. tl \I fltJ1::n tl 1J ~1ULL VI ~ \I 'Yi El.:l L~ tl1 'YI1 \11VlJ UTIn:IJ L11 U n11'Yi t1.:1 L~ tillU LL VI ~ \I 

'Yitl\lL~tI1'Y11\11~UTI11:IJ~ij Ltln~nMmLU'V'l1::~u aUlh::nEl1J~l tI~.:I~\l1Il1llhtlci 1 0 tJ1::nl1~EI 
~ ~ 

1.1 lh::1l1 "n ~CIlfLL~::1El\l1tltl'YI1\11h:::1l1f'11 ~lIlf~ iT\llJnn!jl~L~U 
1.2 L1J 11 m~~LL~::WWTInm6f1~mU~1\1 il) 

1.3 \l1U~tl1iflllf.Jn11:IJLri1LLri~.:IL~:IJ1m1E1\1 ~ULL~::~\l1.J ~n ~1'1\1 rr\lL!itl\l 11:IJ~\I 
~ 

6Jf1ntJ1nim~'\I 

1.4 ~mJ:: illltln1d:IJ lh::~'hmmd:IJ 111'V'l11C1l d1.J~U LL~::Lm::~~n 
~ 
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1.1 0 ~n~m::\llUVl1m 'Ylf11ul~~~l\1 6) ~51m'-'it13J11itQvn::";EJ\lriu 

2. EJ\lTi'ih::n EJ'IJ~lUn'-::'lJ1Um1~n~1~\I Ln~~EJ:I,J LlJUm,-ti EJ\I t~ m~jJn'-::'lJ1Um1 
~n~l~\1 LL 1~~mJ 1~tJjJm'-~n~l L1rm1~JllVl LL 1~~EJ:I,m~::1::'IJ'lJilt11f'11uuV1~\lti EJ\I L~m'Yll\1 

'II 

1~Wfi'-13J L~mJlil n~~ffTiln~ rm~a\lhtm1aWrn4~JllVl LL 1~ ~EJ3J1imi ~L~ tJ1"1la\l rl'IJnl'
'II 'II q 'II 

· "" 'Yl a\l L'Yl m 

3. a.,'l vl'ih:: n a 'IJ ~1Ufi1n"il ti EJ \I Li1 tJ 1 d'Junl1 ti a \I Li1 tJ 1 i1 jJ n 111i 'lJ1nl'-'Yll\1 nl1 
q 

ti a \I L~ tJ 11~ tJ ~U 1::n a 'IJ fi1 n "il ti a \I t ~ tJ 1 L~ a ell U 1 tJ f1113J ~:: ~1 n LL n un ti a \I L~ tJ 1 LL ~ :: t ~ 
'II q 

t:-I ~ ~ a 'lJLL'YlU1mh'1fffi,-n "il ti EJ \I L~ tJ1 ~\I ~Ih::n EJ'IJ fi1n"il ti a.,'l L~ tJ 1"il::~a.,'l 51f1113J1L ~ tJ1 rl'IJ 
'II q 'II q 'II· '-1&=9: '" OJfj"OJ I ~. OJ A . ....A 1it:tG.#1 

~\I LL 1~GW3Jlf'ln~1 an'Yl\l"lf1tJ aU1n~'Yl'-Vlmn1'YlEl\lL'Yl tJ1'Yll\11~Ufi'-13J Ulil::~\lLn~~ E13J 
q 

4. a.,'lvl1.h::n EI'IJ~lUm'-~ ~l~tiEl.,'lL~tJ1 L1JUm1ti E1.,'1L ~tJ1~51m'-flTil\li1.,'1nl'-~~1~ 

tia.,'l L f1 tJ 1 f1 m!llVl 1~ tlLL ~1 \lVllunti a.,'l L~ tJ1f1 m!llVl1iL~U 'Yll\1 L -nl3-l1ti E1.,'1 L~ tJ 1 tT.,'I LL VI~.,'I
q q 

tia.,'lLf1 tJ1'Yll.,'11~Ufi'-'-3J L~Ell~,rnti a.,'l L~tJ1f1mJllVl'~f'IJ1LL~::'ih:: ~'IJ m,-ni1Jln m1ti E1.,'1 L~ tJ1 
q 'II 

L~\l1~U fin3J EI ~ l.,'1~.,'I Vl EI 111 an ~\I,h tJ E1Ufn 4'Yl 1Vl tJl n 1ti EI \I L~ tJ 1'Yll\11~U fi11 3JbL~:: 
q 

i\l Ln~~E13J 

5. EI \I vlu,-:: n a 'IJ ~1U nl,-51 ff1U~13J"lJ EI \I"lf3J"lfu,,;E1.,'1 ri U dj U nl,-ti a.,'l L~ tJ 1 ~ jJ nl'
q 

flTil.,'li1.,'1m151ff1U i13J"lJ E1.,'1"lfmm 1~ tJ1i"lfmm";a.,'lriu 1 ULLVI ~\lti E1.,'1 Li1tJ1'Yll\11~Ufi'-13J,fu51
q q 

ff1Ui13J 1 un11vr~ulV11E1~~m,-n11ti E1.,'1 Li1 £.11 EI rJl.,'1 L~3J'-U LL'IJ 'IJ LL~::'~f'IJ t:-I ~U1::1 £.I"lfU~ EI'IJ 
'II 

LL'YlUL~ EI m::"il1 tJ11 tJt~ff";E1\1riU LL~::tJm::<il'IJf1mJllVlifi(9J"lJ a\l f1Ul U"lf3J"lfU"; E1\1riU 
'II q q 

6. E1.,'1 vlU'-:: n EI 'IJ ~1 unl'-~11 \I~ (9Jff1U fiLL n ~L~ tJ 1-nEJ \I n'IJ n11ti a\l L~ tJ1 d'Jun1'
'II 

vi E1\1 Lf1 tJ1~~a\l fllU.,'Ii1\1m1U~ n ;J.,'I~~ ff1Un~f:ln~a.,'l'Yll.,'1m,-ti f)\I L ~ £.11 LLn ~L~m-nE1.,'1'Yl n ~1 tJ 
'II 'II 'II q 

1~ tJ51nl11~f1113J1LL~::~af1113JVl3J1 tJlum1E1Ufn 4'Yl1Vl mn,-ti EI.,'I L~ tJ1'Yll.,'11~Wfi'-'-3JLL~:::
'II q 

~.,'ILL1~~f)3J L~al~'Yln~l mn~f1113Jfmnl3JVl1.,'1LLVIU 'YlfVl £.11 n,-tif)\I L~ tJ1'Yll\11~Ufi'-'-3JLL~:: 
q · i.,'lLL1~~f)3J 

L11~13J11f:lUlf).,'IvlU1::n EI'IJ"lJ f).,'Im,-ti a.,'lL~tJ1L~.,'I1~Ufi113J~.,'I 6 f).,'ITiu1::n f)'lJi.,'ln ~11 
"1l1\1~U3J1~11.,'1tilu,-u L~al~L-n1h~lmL~:::..n~L1Jufl\l;]u i.,'lJl1Vlf1 2.1 

'II 
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tml1.h::ml1J~1lJfm:U 

thU;1t1Yl1~01,litl~!iitl1 

litNllltJ111Hi(>lfU1i1'l1l 
fH fl'1l 'i ~ f1 fill -K11m.,:; lJ1lJ 

fll'iffflfna~1I1ft~tl1J 

. 
11'ifinifl~liitl1 

4,.,.; I .cd ~ t,\.;

'"nn£1\1 tn~n t '7h'J1 ~,"fi'i'UJ 

Umifl>'lL~iJ1L~>'I1V1J'U.151'nlLiI'U.n~:lJumifl>'lL~FJ1~L~ht'Yl1>'1'Yi El>'lL~FJ1L~Elfl11:IJb'mh1M' 
~ ~ 

'ii1'U.lh::l~ I'll ~ttlf lVlJ 'U. 1511:IJ "lJ 'U. U 1511:IJ LitFJ m.h::LWrn i n~i ttl"lJ El>'l ".n:IJ".n'U. 1ttl FJ 3jfl11:IJ, 
1U ~ttl".nElU LU~::~~ ttl "1itn ~ El O111n 1!t1~>'ILL1ttl&rEl:IJ LL~:::lJ1ttl n'Yl1>'11V1J'U.1511:IJ ~>'IU1M'Yl:IJ1ttln1ii1n 

~1nttl (2537) 1~mh1n>'lun'YiEl>'lL~FJ1L~>'I1V1JWIrn:IJlrh O11'Yifl>'lL~F.J1L~>'I1V1J'U.lf11mil'U.n~1n 
~LLF.Jnun'YiEl>'lL~F.J1L~>'I1V1J'U.lf11:IJ flElmnnun'YiEl>'lL~F.J1"r1hll~m.h>'littlL"iI'U. ~>'ILL~en~W i1'U.:: 

'111>'1 LI'I11!t~n"il 1ii1m11'1," 1~UtJ:IJ LLiiI::fl11:IJ~'U.1"i1Ti El'U.lU'Yl1>'IO11fln 1!t1 ..,h1ifl tJ1n1fl mOl~'U. 
~ ~ 

fl11mLttln~1>'1LLiiI::fl11 :IJ'VIiil1n'VIiil1 tJ'Yl1>'11V1J'U.1511:IJ"lJ fl>'l ~m'U.~~1uwm~'U. L~ El LmFJU L.yj FJunu 

i1'1 UL!i El>'lttlU ~::'t'lEl 'U. n>'lfl11:IJLilu u n~ttl UmL~1>'1U1:: ~un11niL~ ElU 1UU1,>'Ifl rn1l1w~ittl 
~ 

mnni1"i1::tmmWFJ>'IEl E.i1>'1L~ F.J1 1ttltJfhit>'ln>'l~ ~n1::'YlU El E.i1 >'I 'VIrt>'l El E.i1>'1Lttl~ El".n:IJ".n'U.'VI1ElU1::L'111'1, , 
~ttl'U.Li1hh~ FJ1 'U.Eln"il1nun'Yi fl>'lL ~tJ1L~>'I1V1JUlf11:IJiJ>'ILil'U.~w1fl:IJ1i1tJTi1u1n11~1>'1 G) L'U. 

~ 

e1~11 ~ >'I ni1Un 'Yi El >'I L~ FJ1"r 1 G) 1 U LLiiI::1ifl11:IJ ~uh ~ fl I!-l iii n 1::'YlU '111 >'I lVlJ 'U.lf,.,.:lJLL iii:: 
~. . 

~ '" ~d ..... d t.I 

~>'I LLl ttl iii El:IJ"lJ fl~ ~tl1'U. '11'11 L"lJ1 L"lJ1 LF.J FJ :IJ".n:IJttl1 FJ 

1, fl rn~:lJu~~~ru"lJEl>'lUn'Yifl>'lL~tJ1L~>'I1V1J'U.1511:IJW fl~1ul~~>'Id~ El 
q v , 

1.1 LiI 'U.~L~'U. '111>'11 U 'Yi El >'I L~ FJ1 rJ>'I't'l fl>'l ~'U.Lttl U&r1 n3jfl11:IJU 1::~>'ITf~"iI:: ~11>'1 
~ 

i:IJYr'U.lf1l1Wi1:IJn'U. LL~::Lu~ tJ'U.fl11:IJ~ttlL~U~>'In'U.LL~::n'U.nu"1!:IJ".n'U.'t'lEl >'I ~'U.,f'U. G) 

1.2 LiI'U.~~1~1hh1 tJ'U. L~ElL ~:lJfl rnTi1L'U.nT~'Yi El>'lL ~tJ1 L~:IJ W'U.fl rn1l1w~ittl 
~ ~, ~ q 

#:I fJ.Q.ddA QJ ..... A '" ~ ~ 
L ,.tJU 11tl".n1 ttl1 V1J'U.1511:IJ"lJ El>'ll!-lfl'U. LLiil::1::UUUL11'1"lJEl>'l'Yl fl>'ltlU'U.'U. G1 

~ ~ J 
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1.3 biJuirihrn1l1.h::Yluh ~uLiu 6J11Uifi\l LL~::LLthmh1ul<9lluJjjjllYfa\l~u~~i
'II 

i.tl-nll b-rlu-n1l1ujlm~mu nljbb~fiI\1~UU1U filU~~U111U L'1'rmi'mjY11tnVllj biJuiu 
'II 

1.4 L1Juirii E:n:fiVlaTUfl\I iifll111iEI \lmjfll111tl~ EI filntI<ii elnljL~Url1\1iE1\1nlj~
'II 

wn ~::;tnfil i E1\1mjEllV11j~iiflmfiTm\lll1-nulmj
q 

1.5 L tJuirii\1 fiI ~Tnml e1nlj-ln 'Mlflmfilflmll1Vl~ \I bb1 \91 ~a11 LL~::l<9lluJjjjllYfa\l~u 
'II q q 

amr\liifll111vil \lLtI<ii amjLn\91 v.l~nj::'Ylu<ii E1'Yl-lVl tI1m'Yll\1mj'Yia\l b ~ til LL~:: ~111VlLLlfi1~€1l1 
2. flm~m:r~ ~lflill"ll a\l:JJflfl L 'Yl~n'umj'Yi a\l L ~ til L .lft"l<9lluJjjjll Vl EI ~jtli.i<qj,,<ii EI~ud.. ..., , 

2.1 L tJUiriifll111TI u~mu~'Yia\lL~ r.rn.lft"l<9lluJjjjll,ruLtJumh\l~ 
'II 'II 

2.2 LtJ Uiriifll111 ~1111jtllUnlj;afll111V1 111 r.JLL~::nl j; €1 ~lj~~l\91muVll:: 
'II 

ll1Ml<iil"Uj::L'Yl~ 

2.3 btJUiriiUfl ~nll1Vl LL~::;fll111tlj::Vl tl ~ ~ ~1111jtl ~i'1"fll111~-l'Ylln fll111 
'II q 

Uj::YlUl;ULL~::fll111LtJuii\91jnu,rn'Yia"L~rn 1mJnljLL<ii"mtl m";il1,,<qjl nljLtnlou1" LL~::m";i 
... 

I ~ Q..# t;Q..# Q..# (I A ~ ~ 

m"fi1 ElL1~1 an'Yl"";i\l"Vllfi1m";i'Ylln\lmjll bL~::lI ~111VlLL"ll"LL j"
'II q 

2.4 LtJuir~1~L1t1u1~i' "1il"i\lLnfil LL~::iifll111~fiI~n"~j";i~
'II 'II 

2.5 LtJuir-lmL~::i'fl mTh~~tll<9llUTijjll bL~::"llUUJj";i";illLiw lIU";i:: L wrn~UU1U"ll €I" 
'II 'II , 

'JJ".i~tllfl~B\I nl".iri B\I ,vi U'lt~\I-lGM'"'D".i".i3J 
m";i'Yi a"L~tllL~"l<9llUTijjllL tJumjL&iu'Yll,,'Yia"L~tll-n1l1ujlm~mU ~~Ulfl1UTi";ijll 

tlj::L Vl w'''ll a" Yfa,,~u<iil" ") L.yj a~i-lUfll111 ~un ~u lULVl~\91 LVl~U an ~"~nMlfll111 L~€1 
q 

WTInjjll<iil" ") LL~::iifll111L';11\11<9llUTij";illLVl1i ") L~lI,rU LU"llm::L~tI'"J'nunii~\91~Tnn<iiamj 
-In 'Ml ~111Vl LL1\91 trE111 bb~::l<9llUJj";i";ill 1\91 tiLi-nll-nu1 u Yfa" ~uii "lU1111 <ii EI nl";i,Jfilnl jnl j

q 

'Yia",~milt1 Ljl al\1 LLU"m";i'Yia"L ~ tilL.lft-Jl<9llUTijjll a amtJuUj::Lll'Yl ciatli.i 5 Uj::Lll'Yl~a 
1. nlj'Yia-JL~tllL~-Ji..h::l&i~l~\91f (Historical Tourism) Vlmtln-JmjL&iU'Yll-J 

'Yi EI"L~mi.tlrr"LLVI ~,,'YiEl"L ~m'Yll"1ujlmfl~LL~::Uj::l&im~fiIf L.yj EI~u-nll LL~::L Vl~\91L Vl~U1 U 

~tllU~'Yi EI"L~ til 1fi1 £Ji.i-lUfll111i'fll111L';1h<ii atlj::l~ ~1 ~\91fu~::1Ujlmfl~lu rra,,~uuu
'II 


..:f Q..# A ~A (I d I Q..# Q..# I 


VlU;]lW'lI €I"fll111jU v.l \91-nEl U LL~:: 11\1 \91 ~lun fiI EI nljjn 'Mll1j\91 n'Yll "1<9ll u Jjjjll LL~::flmfll"ll E1-J 
a , 

~111VlLb1\91LfEllI 1\91 tI~-n~-nuYfEI" ~Uii"lU11111umj,Jfilmjmj'Yi €I-JL ~m, 
2. mj'YiEl"L~tll"lUl<9llUTijjllL'~::tlj::LVlw' (Cultural and Traditional Tourism) 

VIm tin" mjL~U'Yll\J'Yi EI\J L~ tllL.yj a-nll"lu~~Ulfl1UJjjjlltlj::LVlW,<iil" ") ~-nl1U1UL u rrEI\J~u 
,ru ") ,JfiI,rU L .yja1V1'1i-lUfll111L Vl~fiILVl~U~U\911~U1\lLU~U'Yl'1~~t1LL~::~n'Mlfll111L~anlj, 
tI EllI-luuurJ EI mjLflljVlWTIn";ijll<iil-J 'J amf-Ji.i1'Ufll111i'fll111L';11\1 <ii a~111Vli"flmL~:: 

'II 
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1~'1Ui113J 3j'l.h::tlun11m1'VIaj "J L~3J,)'U, U'U,~'U,~1'U,"lJ eJ\lflll3J1U ~~-neJU LL~::3j~ ~ ttlun iii eJ n11 

1n'M13J1~ n Yll\11~ 'U, Ji113J LLfI::fl mf1l"lJ eJ\J tl JllYl LLd ~«eJ 3J 1~ £.l-n3J-n'U,'I'leJ\I ri'U,3j ,h'U, 113J 1'U,n11 
~ ~ 

. 
4 A <fA ~_,dI.:::t. .dl 

3. n11YleJ\lLYl£.l1L-n\llf1-nl~-n'U,UYl (Rural TourismNiliage Tourism) 'VI3J1£.lfl\J n11 

L~'U,Yll\J'Yi ehH ~ £.l11 'U, 'VIajul'U,-n'U,UYl~3jin'Mm::in:ni~ LL~::t:-I ~\ll 'U,tli'l\1 tl11Tl~3j LEmin'Mrn 
'U 

~ Lf'I'M1~~ L1Ii'U, Lvi eJ1'VI1.~1U fl113J L Yl~~ L'\AI ~'U, 1~flll3Ji' ~ t:-I ~ \11 'U,tl1l \I tl11Tl LL~::Jl iiilOJ OJl 
1JCU 'lI 4141 

~'U,Ul'U, ~n~\J3jml3JL"ll1h 1 'U,1~'U,Ji113J'tleJ.lJri'U, U'U,~'U,~1'U,"lJEh'lml3J1U ~~-neJULL~::3j~~ ttl un 

iii eJn111n'M13J1~nYll\11~'U,Ji113J LL~::fl mfll"Ua\l tlJllYl Ln~~eJ3J 1~ £.l-n3J-n'U,'tla.IJri'U,3j !.l1'U,'h 3J1'U, 
~ , 

q., ,~ 

nTj';i1~n11n11Yl eJ\JL Yl£.l1 

4. n11'YieJ\lL~£.llLi\ln'Vn (Sport Tourism) 'VI3J1£.ln\l n11L~'U,Yll.IJ'Yia\lL~£.l11'lltJ\J 
tlm'U,~ a amh i.IJnl £.l'VI1mfi 'U,nm'VI1mL"Ii\l-ll'U,n11n'Vn 1~ £.l3jn,ln113Jn11'Yi a.IJ L~ £.111'U,1'll LLUU 

'U 

"lIa\Jn11~~11l:Jnl1nWl ~l3JLi'U,Yll\1~3jLL'V\fi.IJ'Yi eJ\J L~ £.ll~Ul tl'U,hi Lvi a 1 ~~L,j11l3Jfhln113Jnm 
'U 

1 ~ tl'U, n tl'U,1 'U, LYl ~ ~H Yl ~ 'U, nu nl1 eJ eJ n fil i \J nl £.l'VI1 ElL fi 'U, n Wl 'VI1 a LL"Ii \I-ll'U, nl1n W1 1 'U, 
~ 

"lIm::L~ £.lln'U,nl~1'll'Yi eJ.IJ L~ £.l1 tJ\I LL'VI ~.IJ'Yi a\JL ~ £.l1~13J Li'U,Yl1.IJn11~~11 £.ln11nWl 'ib1'V11~1u 
fl113Ji'flll3J L"ll1h LL~ ::'ll1:: tlUnl1ru1'VI 1i ~ L~ 3J,)'U, U'U,~'U,~1'U,"lJ El \I fl113J 1U f:j ~-neJ ULL~:: 3j

'U ~ 

~~Hhun iii an11i'n 'M13J1~n Yl1\11~'U,Ji113J LL~::fl mfllYll\1 tlJllYl LL l~ ~a 3J 1~ £.l-n3J-n'U,'tl a \Jri'U,ij 
~ , 

!.llwil3J1'U,nl1~~n11n11'Yi eJ\lL~ £.l1 
, ~ A. 4,.1 d 

5. n11YlEl\lLYl£.llL-n\Jtl"lJJll'\A1Yll\11~'U,li113J (Cultural Health Tourism) 'VI3J1£.lfl.IJ n11 
~ 

L~'U,Yll\J'Yi a\l b ~ £.l11'll Lrl tJ3J-n3J LL'VI fi\J'Yi El\J L~ £.lTYl1\Jl~'U,li113J 1~tJ ijn';ln113J!.l\l Ltl13J tl"lJ111'\A1'V11El, 
~'U,i"l ~·"lJ111YlYll\11~'U,li113J L"J5'U, nl1'U,l~~l n11'U, 1~ ~1 L'I'll nl1ElU tl3J'U,1 Yl1 n111h::fl U

'U , , 

tl3J'U,1 '\AI 1 nl1tJ n nl tJ U1'V111 nl1tJ n tl3Jl TI dJ 'U,~'U, Lvi ElL tl13J tl11 \J tl"lJ LL~::fl mJll '\AI:ni~"lJ El \J, , , 
q., I d dt' Q..oo A t.dA 0 A t Q..I q., 

'U,nYl a\l L Yl tJl U'U,'\AI'U,~1'U,"lJ a\l fl113J1U t:-I~-nau El tJl\J3J';I~ tll'U,n~ Eln111n'M13J1~nYl1\11~'U,Ji113J 
'" 

Lb~:::fl mfll"lJ El\l~\I bL 1~ ~El3J 1~ tJ-n3J-n'U,'I'la\Jri'U,ij !.l1'U,113Jl 'U,nl1~~nl1nl1'Yi El\J L~tJl, , 
6" A t.q., • .d ~AA (L..I' 

(1El\lf'lltl~11';111tJ'4ryL~f'I ';I~~·;n~'U,1, n1W~~'U,1n11YleJ\lLY1 £.l1 bbUU £.l\J tJ'U,) 

. . 
Q, • fl..oo f;e::( A 4.1 

UW1VllPltn tl1 O1J n1'irm\l t't1 tI'lt'ti\l1<PMt-Lti'i'i3J 

'til1lJ~'t1U' tfll+IPl'iA~ (2540 : 1-10) 1~1~Lml~~L~tJlnUn11'YiEl\lL~£.l1Yll\Jl~'U,li113J 

l1'il L1J'U, iTInl1~ n 'Ml'll1::1~ f'l1 tl~fLL~::1~ 'U,li11mh'U, n11L ~WYl1\J'Yi eJ\I L~ tJl dJ'U, nl1 

'Yi El\lb~ tJl~ LU'U,n11~~'U,l~l'U,l1iiilOJOJl tl11\Jtl11Tl Lm1'\A1~El~\I LL1~~El3J 1~'U,li113J ~n~f'l1
'U ., OJ 

LL~::i n:ni ~~fl'U, 'VI1El tll3Jl1f1 n fi111~~ mX£.l'VI ~\J'h nl1'Yi El\l L~ £.l TYl1\Jl~'U,li113J fI El n11 
'U 

'Yi a\JL~ £.l1L'rlm1£.l'U,1~'U,n~:::iJEl'U,niu3J13J El\l~'U,LEl\l mil\J L -nlhlL,jl~'U,"lJ 8\J ~\J~1\J 61 t 'U,11im~ij
'IJ 'U J 

~113JLfi tJ11tJ\I~\JYll l1i tl13J11mWn El El n';llnn'U,1~ 

http:VI3J1�.lfl.IJ
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1J~~t1 3n~ntan ~hn~ (2537) 

Tourism) "hdJun~i,n~m:m «unviEhH~!Jl" eHlmnn "unvieJ\lL~tJl" i,~mh\li~IL~U ok\lLL~ 
m.:nw ~IU::'YlI\1Lf'I'dB~n~ l~mlf'1,r 1"~ii,!JlJ LLfl::Vll1lJ~uh~TieJ'\.l."ljl\1i,U'YlI\1n11"~nBI .yh1~

'" '" 
eJtJ1n-reJtJ1nd~uLyjmmmJL'YlmJn'lJUluL!if)\I"lleJ\I(j\U ~::l'1f)Un\lVll1muuun~(j\ uni'~n11"~ 

'II 

LL~l\1U1"::a-'lJ n1'dr~Lyj f)U1'lJU1"\IVlru,mw.:n1(j\mnn11~::~unmh:lL~ !Jl LVi!i f)'\.l.f)lJUnvieJ\lL ~!Jl, , , 
~\IVi~1 tJ~Lm Vl11lJ~\lWf)h"ll eJ\I(j\ULeJ\lLUU~ ok\l 1~ !Ji,3Jf11U\I n\lj:.J ~n1"::'YllJ eJ til \I Vi rt\l eJ til\11t1l~ f) 
"15lJ"15UVi1mJ1"::L'Ylf'l~~Ui,UL~!J1, 

Irish Tourists Board (ell\1n\l1uUI1,mrn m~1t1l, 2551 : 15) n11"vif)\lLl1mL.:n\l 

1~Um1"lJL UUn11"vi eJ\I L~mL~f)a-U€J\lt1l f)lJwn lJok\l1~ LL~::Vll1lJa-uh~\IVi lJt1lVi1 EJlJl\1 ~1U au 

LUUn11"L~lJmllJtJ~iiu~ ~\IW f)h"lleJ\lVlU~!i~mLVi~\I'Yl1Wmm'YlI\11WJUIi1"1"lJ 

Mcintosh and Goeldner (1989) i,~i.~TiI~lnt1lmllJ"1Jf)\ln1'dvi€J\lL~m'YlI\11~UIinlJ 

11 "LUUm1"L~U 'Yl1 \I vi eJ\I L~ tJl ~meJlJf)~lJ'YlmLJlJlJ"ll eHn11"vi eJ\I L~ !Jl~lJU~£J~lm1"n~n~ln\l" , , 
A~~A .di A d ~ "" 
1n"151t1l LL~::mllJUnVl~sn\lnULL~::nU" 

The European Center for Traditional and Regional Cultures Vi1f) ECTARC 

(ell\1n\l1u~eJ\llJfJJ iInTIuLW"15':i,2551 : 16) i,~n~11i,1n\leJ\lTlU':i::neJlJ~LUui\l~\I~t1lh"1J€J\I 
, '" 'II 

n11"vi eJ\lL~!J1'YlI\11~UIi1"':ilJ ElUi,~LLTi 

(1) l'lJ':ilruf)~ LLfl::~~l)nru'ff~mU~I\1 

(2) ~miIt1l!Jm':ilJ i\lUfln~-rI\1 ~\IL1ieJ\I snlnu1nin~\I"1JeJ\li\lu~na--rI\11ueJ~~ 
'II 'II 

(3) f1~U:: i(j\nm':ilJ U':i::~mn':i':ilJ U1"::LWni. LL~::L'Ylf'ln1~~I\1 ') 

(4) Vl11lJ'\.b~uh 1 '\.l.L~eJ\I"lleJ\I(j\Ut1ll i,3J11~::LiJU':iU"lleJ\I(j\U(j\lVl~I~~f) t1lut1llvfuUIU 
'II 

at ,c::f , 4.,.0' 

Vi ':ieJt1lUt1l':i':i1lJ a-lJ!J 
6" , 

(5) n1'dLLa-(j\\I ~::m 1l1W!JUt1l':i lJVi':i~Wt1l1\1 ') 

(6) 1l1~ILL~::1':i1"rund':ilJ 

(7) U':i::LWni.LL~::f)11m~eJ~L~m;reJ\lnlJf'I1~'\.l.1 

(8) 1WJUl)':i':ilJLfi1LLntlJ':ilru 1~Ul)':i':ilJvfUU1U Vi1eJ1~Ul)':i':ilJtimJ 
Suger (rJl\1n\l1uUllll':irn f'll~1t1l, 2551 : 16) n~11n\l~1UU':i::neJlJ'YlI\11~Ul)11lJ~ 

~llJl ':in~\I t1l (j\ un vi eJ\I L~!J 11UL.:n\lnTlvi eJ\l L~ tJl1~Ul)':i':ilJ U':i:: n EllJ i,U~1 m~eJ"':i11'Yl1" 
'lI 

U':i::1~f'll~~f \llui~nnnlJ fhnnlJ'Yll"U':i::Lwni. 1l1~1 eJ1Vil1 f1~u:: t1lUt1ll f'll~Ul 

~miI~ltJn':i':ilJ n1':i~n~1 ~nBru::n1':iLLc;l\ln1tJ L'YlVlt ul~m"lleJ\l"15lJ"15tl.l'1€J\lriu LL~::n~m':ilJtJ1lJ 
q 

~':iUi.~11 Vl11lJVi lJl tJ'Yll\1n1':ivi eJ\lL~ tll'Yll\l1~tl.l)':i':ilJ Vim tln\l n1':iL~U'Yll\l"1J eJ\I~f)U
q 'lI 

Vi1eJn ~lJVltl.eJ eJn~ln~nlu~6Jt\lLllu~€JrJmimh::~1i,uiJ\ll'1E1\1riU~tl.tt1l tJ ii1t1lnu':i:~"T1L~ eJn1':i 
q 'II q 

http:lJVltl.eJ
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'YieHlL~tJ1 nT·m~1.:l'VI1U':f::~'Un1'HU1'V11i G) u':f::nEl'Um':fL1md' m':f~~~~ m':f~lt"lf~n'U 
'II 

LElnim!l-rn"11~.:l~.:lI~'Yn>'l1~lt1)':f':f~ "rnfh'Yll.:lU1::1~~I~~f ifi111~ "11mtJltmhJEI.:lmi~ 
q 	 'II q 

"lflt3lt "11 mLIil n <1l1 >'l 'Yll >'l1~lt 1)1':f~'lI E1.:l"lfWil1>'l~.:l" ~ i.1i 11 ~:: LtJ It1W~rl WlJ EI >'l ~ cl1J:: 

~miJ~vm1~ l'U11rn~mlt lunrnl~tl L~E1>'l':fl1LL~::"rnfil'Yll.:lU1::1~~I~~f ':fULL'U'U1fi111~ 
q q 	 'II 

fll'Ml 	n1'HL<1l>'l m tJ nl':f'U~lfl" fl11~L.:aEl m ~lt1 ~111ilU':f::LVH1t ~1ltLL~ LtJu~>'l~ >'l~~h~ 
'II 

~1f1rum::~u1iLn~L1JunTd'YiEl>'lL~tJ1'Yll>'l1~lt1)jj~;1u
... q 

iJl1i'V~ ~1 f1ru~ ~~1 U nl ':f~1 Litunl':fLrl EI nlj11>'l LLV.Jlt ~~U1nl j'Yi E1>'l L~ tJ1 nf.1 EI ... . 
Uj::"lfl"lfU 1 Wt1E1>'l ~Ul1:':~a>'l L-nl~laj Gf1U i1~ Lrl flLL~~>'lfl 11~?i~ LV; U LL~:':LL,r>'l ti>'lj:':~'Ufl11~ 

~a>'lm':flltmj~~U1"lf~"lfltGfmjLtJmL'VIci>'l'Yia>'lL~V1'Yl1>'l1~U1)jj~ ltamnnd mj~~ltlmj
• 'II 

'Yia>'lL ~tJ1'Yl1>'l1~lt1)jj~iJ>'l~a>'la1itJfl11~i1~~ a-#>'l111nflU1wt1a>'l~lt fllfl~q; LL~::Lan"lflt 1lt... 
q;1U::~ L1JU~-E1Ulrumj Lrl amj~~lt1~ L'VIm:':(1'~n'U"lf~"lfU~ ai.u (5PU ru.V' 1JqJaj. LLU1
tU 1J V' 	 -q _.,_ . 

Loo I d A ~ e::t4..... I 0 f (V CV 

'Yll>'lmj'V1~ltlnlj'Yla>'lL'YlV1L"lf>'l1~U1)n~: mrn~n'M1 'Ullt'Yl1~alt E11LflflLL~a1V 1il.:l'VI1~ 

L11V>'ll'V11i : 13 15) 

2.3 	 U'Wl~~tfhJ1n'l.Hii'l'"tJ":::"3J111\JnT'.iila1i11J~nT'i (7 P's) 

ft'l13JM3J1Vd'l'"tJ":::"3J111\Jn1"i1a1~1J~n1" 

a'l,"U"3J111\Jn1"i1a1~ 

McCarthy '~L(1'UaGf1UV.J(1'~'Yll>'lmj~~1~llr 4 a>'lTllh:.:na'U lltu fl.~. 1960 'VI~mtJlt 

~~i'nnltmh>'lLLWi'VI~lvlu.:aa 4Ps lUn~l<1lmJ1aj~L~aGflUV.J(1'~3u ') L~~L~~'VI~a~lUV.J~~ 
'II 	 'II 

~LL~n ~1>'l~L Vlm::n'U ~Ufl1 LLfi::'U~mjLL~~:::LL'U'U n>'l LLii'1l:::iii a 1~mr>'la>'lTluj::n a'U~u~L~~m 
'hL1JUGflUVI rt>'l"lJ a>'l 4Ps LL~ ~1'V1 ~'U'U~mj'Yl1>'lmj'Yi E1>'l L~m~aj1)j':f~"lfl ~ LL~n <1l1 \!1lln~Ufll 
LL~::'U1n1':f..tli:tJ ~\!,fu1u'U'Yld~\!'lIm(1'ua~1uV.J~~'Yl1\!mj~~1~'lIa\! Pearce (1998) ~,~ 
':fl'Ujl~Gf1UV.J(1'1I-#\! 8l~m~1I 1P ,nn Booms LLfi:: Bitner (1981) LLfi:: 3Ps 'lIa\! Morrison 

(1996) i.llumjaTI111 V~1UV.J(1'~'Yll\!m1~fil~'lI fJ>'lmj'Yia\! L~Vl 

I I 

n,.nt1J\Jna3Jila1~ 
q 

ri au~ V.J ~ ~ i1rn'l11l:.:tl n a a n LL 'U'U 1)':fn1l ~1U~ lmJn1iLL U l?i ~tum JLLU>'ln ci ~ ~ ~l ~ 
'II q 	 • 

(Segmentation) L~ann~~dJl'V1mtJ (Targeting) LL~::ll\!~1LbVlU\!V.J~Iili1rn'l1 (Positioning) 

1)jnlillufJ~(1'I'V1 nn~'Yi a>'lL~m"E1 rJjl tJ~1i>'lflll~ (1'Uh 'tl~'YlnflU ~1 mh\!~ d'~u'~f.1 a Pizza 
• 	 • q q 

Hut LL~:: McDonald's ~'V1tJ1m~li'YlnflumL1Jlt~nfll Lumsdon (1997) 
• 'II 

m':fLLU>'l nci~~ fillil"lh tJ1i 1)jnlilL-n1hflll~fll~Vll>'l'll a>'l ~mil LL~:::"lh vti ~ a>'lL V; It 
•• 	 'II 

lam(1''Yll>'l1)jn1llV11i ') t UmjL~ann ~~d:.h'VI~lV LL~::'V1 m £J1~~ E111(1'Ua>'lfll1~~a\Jmj"lJfJ\J 



•• • 

• • • 

• • 
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mill~ ~1~,x'\.b ~::ih1~TIjn~LL"1i.J,]'\.bL~~w.i1nTdwm mll~ au ~'\.bEl.J fll111~a.Jmj"1.l a.J'Ylnfl'\.b 

'\.bamnn,x '\.bmj 1 ~1'11111 ~'\.b1~~m1lLuWl::mlll ihl~mjth:;LJj'\.b~mil dJ'\.bLtJL~~l tlif'\.b 
'Il' 'Il 

mjLL'0.Jmill~~l ~ (Segmentation) liVlclmnrn'YIl'\.bmjLL'0.J~m1laamtJ'\.bn~1I ~ a tI 
• 'Il' 

6l1.J111t11'\.bn~lI~a tid ~diclm~rn::~fl~lt1n'\.bLliil~::LU'\.b fll111~a.Jmj clm~rn::ii.itl fll111~1 '\.b 
q 

mjtEEl 1~tlmjLL'0\ln~lI~~l~~::~a.Jnmll1i~L~'\.bl'\.b 6 tJj::mj<1iaLtJd Lumsdon (1997) • 
1. uanclm~rn::L~ (Identifiable) n~lI~~l~LL<1i~::n~lI~::~a\lnclm~rn::LuWl:: L"li'\.b 

q • 

fll111~a.JmjVl11h::1t1"15,r~ln ti'\.bf11/u'1mj flrnLlllU~"1.I a\luflm~6l1\1iil1~uanL~il ~nf11fl'\.b 
• q 'Il 

l~nni~jll1a~l'\.bn~lI~atl
'Il 'Il q 

a~l\1i~L,;)'\.b 

3. ~1111jn1~Lvi (Measurable) TIjn"il"il::~a\lLll111jntJj::1I1rnmjnt "1.I'\.bl~"1.I a\ln~lI 
• q • 

~~l~Lvi 1~fJnLnrn~~LVl1I1::LlllLL~::1~Lvi 
4. L,]li1\1Lvi (Accessible) l'\.bmj~aLllj jll1i1\1mjiiln"ilnjjll'Yl1\1mj~~1~ ~lLU'\.b 

a ~1\1 ri\l~';)::~a\lL']1i1\1~nf11 VllnLliLl1111jnL"li'li1\1n~lI~~l ~L~ fll111W m fJ111"1.1 a\lTIjn';)neli1 
'Il q q 

5. tJ1111rnL'Vltl.Jwa (Substantial) "1.I'\.b1~"1.Ia\ln~1I~~1~';)::~a\llVlf:\hYltl\lwa VI~ml1. ~ 

LU'\.bn ~ 11 L~ n ~nfll111 LuW1::~ln"il::via\l ntJ'1111 rnn1 j~l tI Ll\l~ \I';)::f1l1 nU\lutJj:: 111 rnLL~:: 
• 'Il q. ~ 

"'"" A lIZ:>. V I Q"I

'YljW fJ1 m'Yl TIjn';) "iI:: ~\I'Yl '\.b nun ~11~ ~1 ~'\.b '\.b 

6. tlnu~n1jLvi (Actionable) n~1I~~1~~L~an~lLtJ'\.bvia\lLVl1I1::nUTIjn"ill'\.bvil'\.b:'.J • q 

'Yl1W til m LL '\.b lfi~"1.I a\lTIjn ';) Lvl aUjj~1~ntlj::Ll\lTl"1.l a\lTIjn~ LL~::Ll11I1jn Lli'l\1n~mj1l1'\.bmj
• • q • 

11\1~hLLVli.i.\I ~~~.nrnsr1ihVl1Un ~11~ ~1~L~• 

Lnlll,sn4."nl'iLLU\tnaaJGla1G1• 
n1 jLL '0\1 n ~ 11 ~ ~1 ~ a1 ~tI n1jl Lfl j1 ::,{LL~::L ~ a n L n rn6J'i'~ L VllIl::Llll n ~ 11 ~ ~1 ~1'\.b 

a ~ Lll VI njjllri a \I L~ fJ 1 aTn n n'LL '0\11 ~ tI clm~rn:: m j L~ '\.b 'Yl1.J ri a\l L ~ til VIla cln'Mrn::"1.I a \I 
• 'Il 

..... , d. I I I I Q 0...-", ,l' ~ 
'\.bn'Yl a\l L'Yl fJl Smith (1995) n ~ll11 n1jLL U\I n ~11~ ~1 ~ lIfll111"nU"n a'\.b1l1 n"1.l'\.b LL~::lI• 
tlj::~'YlTIlnw1I1nif'\.bni11'\.ba~~ Lnrnsr1~liLL'0\ln~1I~WU1l1 nn<il\l~aLtld 

q 

1) U"i::::tU'7fll (Benefit segmentation) 

unri a\lL ~tJ1 L~'\.b'Yl1\1ria\lL~tll~1£J~~tlj::Ll\lTl~~1\1n'\.b u1\1via\lmj~nf-l Em U1\1• 
~a\ln1jWn 11 Ll'\.b n Ll'\.b1 '\.b VI~tJ U1\1 fl'\.b~a\ln1jL1 tI'\.bi'i\llVl1i 611 \lfll111 ~a\l n1jLVI ~l'd ~ f)

• 'II 

tJj::ttl"15,r~unrif)\lL~tllm~Vl1\1~~::Lffiu'il1nmjrif)\lL~f.n 
2) U"i::::"lf1n"if{1aGlf (Demographic segmentation) 
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d • V t &II f 

GtT'f1\1Y1 2 nfl:JJWlfllW1Un'YIEhH'YIt11LLU",Wll:JJ Ell £.I 

L~n (4- 1) 	 y.l ElLLa.i ~ n 'J SHi 'YITI'V-l fl1 U ~1Ufmn 
~ . 

A .e:II t ~ 

mjLfl8n~mU 'YI'Y1 8\JL'YI £.11 
.., tV' t a ~ 

Lm1"IfU (11-18) "If8Ufl1l:JJffun 'YIl'Y1lt1 £.I\1EltI 'YI'V-lmm1"IfU. ~ 

1umjUnflj8\1"lJ8\1y.l 8mJ 

... 
~1 (18-30) 	 "If 8Uf111:JJ'YITYll tI 

. . 
I 	 ~ I a Q.o'

(25-50) 	 'YI8\1L 'YIt11 nlj'YI€l\lL 'YIrn:JJn 

---~,-------,-- -----~--

n~:JJ~mL£.Inm€lUfl11 n ~:JJ WLfI £.I LUUy.l €I LL3-i1t:'h'l1 L1mhTIru 
q «u q \I 	 OJ 

(45-60) 	 LLVI~\I'Y18\1L~tI11V1a.i 'J 
Q..I a ,.¢t A Q..I a 

£.I \I:JJ fI VI j ElL VI ~ 8 Wl1 fI UL 'il tl1 
~ 	 ... ... 

ff u1 "U l'~ U Jjj j:JJ LL ~:; n 1 j 'YI L U UflU"Ifjl 

'Y1€1\JL ~£.I1~L3-iL''uiu 

3) 	 lJiift1~Gt{ (Geographic segmentation) 

mj1"lI"lJ €1m "lJ'il'YI1\1llilf'll ff'ilf 1UmjLLU\In ~:JJ'il ~1'il L -nu WI~l 'illUUj:;L 'YIf'1 WI fll 'il 
'IJ 	 • 

~l\1Uj:;L 'YIf'1 iil\l"U:;d;;uL~,nn mj'Y1€1\JL ~ £.I1LL'Vi\lUj:;L'YIf'1L'YIti ~LLU\ln~:JJ'ilfll'il€l€lmUUllil1l1f1 
• 'IJ 

.1 <f A <f
4) u'i::111n"jft1~Gt'iUa::lJ3Jft1~Gt'i (Geodemographics) 

mjLLU\ln~:JJ 'il~1'il1'il £.I1"l1tf\lUj:;"1f1njf'llfflilfLL~:;llilf'll~'ilf"U:;L~ULem.U~l\1Uj:;L 'YIf'1. ~ 

L-nU eJ\lnqM ffVl1~m:JJ1m lueJ\lnqM U1';'Y1 CACI Market Analysis Group ffi'l\1j:;uUmj 

LLU\ln~:JJ'ilfll'il~8 ACORN ti€l:JJ1"Uln"A Classification of Residential Neighbourhoods" 

1'il£.lliLnru't1Uj:;"Iflnjf'l1ffWlf~1:JJnullilf'll~'ilfLL~:;Lnru't1~U 'J j1:JJ 40 ~1 'tumjLLU\ln~:JJ 
~ . 

iii al'il~ ijfl1l:JJVI:JJl £.I iil1 mh\l"lJ €I\JJjjfh~1iUj::1£.1"If,r"Uln-n8:JJa ~ €I Jjjn'il~vrn1U jU LLUU 
• 	 ~. 'IJ 

Timeshare 
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5) ~Gl!j'tUJ1 (Psychographic segmentation) 

'nl LLU'lJm~liifi Iil Lil'IUn rn-n~H1.um~LLti\ln ~ lllil ~11il~ rll~LV; UeJ til \I bb vdVl ~1 tJ 
~ q 

11il tJ N1l1 Yi i\l Y111 bL~:: LY'l~~;)n '<iI Liluif11<iltJ ~li~ '<iIl~ rn1 tl\l '<iI:: ilif '<iI <iltJ ~ln ~b~ tJ\I nu L n rn-n... 
U~::"111n~T'11 NfirfLL~::ll 51 Y'l1 Nlil fLLfil LL '1'1111\1 bL~liiY1l111 bLIil n fill \I fill eJ til\1"lJ El\l n ~11 Y1 U ~ii~l tJL~ 

~ q 

ln~L~ tJ\lnUeJl~tJ El vlU~U~ L~ mnUeJ1'<i1il~ULbUum~1milil~ Lblilnfill\1nUeJ til\1ii'm:a\l 
~ 'U 

6) fU'IGln'i'ilJn1'i;1t) (Buyer behaviour segmentation) 

m~LLti\ln~111il~11il1IiltJYiq~n~~11m~:5eJ bbti\l1IilrJU1111rnm~:5El Y1l111~lum~:5eJ
• 

m~:5eJsBl 1'lULVI~\I'Yi eJ\I L~ mm~n~U1J1L~ msBl"Iil\ln~lm~:5eJ ili:5eJ <illil LiluLn rn6f11um~ 
LLti\ln~1111iltJliYiq~m~11m~:5El• 

.... '" 7) n1'i'iU'i (Perception)
cu 

1l1nY1l111f1Iil~L,]1hdlnl~~U1"lJEl\l,xn'YiEl\l L~ mLLIii~::Y1uliil\1nU Y1rn,h~l~ LL~:: 
'U • 

ml11L;El~liil\1nU ih1'IXN11J1~mWnY1uEleJmilun~11~iiY11111Y1~1 tJnu L"IiU n~11un'Yi El\lL~m 
q • 

1ULLUU Allocentrics ~lr:JVllNmu~'Yi eJ\lL~m~rJ\llV1:ULL~:: rJ\I L:uii~\I ehu1 tJ Y1l111N::fiIln"lV1~'IJ 
m~'YieJ\lL-nm1J1n,xn 

m~1iLnm-n~n~ll1J1lum~LLti\ln~11 eJlllLiLVi rJ\I~lvr\l VI'im.jN11~ N1ULn rn-nVl ~ltJ• 
e:Jcil\1L']l~lrJnu (Multivariate Segmentation) LL~lN~l\1n~11Iil~llil.:ffU1J1 VI'iElEl1llLilum~bLti\l• 
1fi1rJLiLnm6f111il Lnm-nVl~\I llln'!UbLtiMjeJ rJ~\li,u1IilrJ1iLnm-n~u (Multilevel Segmentation) 

fillElcil\1"lJEl\lLLVI~\I'YieJ\lL~tJ1Lum~LLti\ln~11fi1~11il1fi1rJilid L"IiU m~LLti\lUn'YiEl\lL~ tJl1l1mnm-n• 
U~::"11l n~Y'll Nlilf 11 51 Y'll Nfilf '<ill n'!ULLti\l n~mJ eJ rJ'<iIl n'<il fiI U~::N\I t1V1'i El U~::1 tJ"11U'<iIl nnl~ 

~ q q
" ,I ~ ;d1 IV fA .... 

'YI El\I L'YI rJl'YIUn'YI El\l L'YI tJ llil eJ\I m~ 

'<ill nnl~LLti\ln~ 111il ~11il LL~:: L~ Elnn~111il ~llil~ti~nll L~\I LV; wh iiY1ll11U1 NU 1'<iI LLm: 
q • q 

dJUi,ui,fi1~'<iI::N1l\1~~Iil.nrn-n LL~::<illilnlln~~11'Y1l\1m~lil~llili,~ VI~\I'<iIlmfu m~ll\1l1ilLLVlU\I 
~~fiI.nrn-n (Positioning) Lilu-ffUfilEluliieJi,u Kotler, et al. (1996) LNUEl.ffuIilElUm~ll\1l1ilLLVlU\I 
i,1'3 .ffUfilElU Li11'<i1ln .ffuLL~n m~UElnY11l11i,~LmrJ'IJ"lJEl\l~~fiI.nrn-n L"IiU ~lm VI'iElYiUn\llU 

'<iIlmf UL1tJ\I ,hfilu Y1ll11 "l~tlJ"lJ El\l,]ElLfi1LU1rJU,!Ubb~::NIil'l'1l rJ ~mn~n'IJn ~11L i:hVl1J1 tJ tl\l,]El'" . . 
i,fi1LmtJufil\lmhl 11il tJN11\1Y11111-nIilL'<iIU'<iIlnll1111. eJ\I"lJe:J\I~nfll 

~ 

m~ll\1l1il LL VlU\I"lJ El\lLLVI ~\I'Yi eJ\I L~m Ell '<iI '111i,fi1FJ1nwh B\lt1U~::n E1U~U GJ LUnl~ . 
'YiEl\lL-nm 

VlU1 rJ\llU~~tl~Iil"11Elufi1lum~fiI~llil~\lLU~::filUU~::L 'YIY'l ~;j <il\lWllil Yi m m11N11\11il~1... 
"lJ e:J\llilu.:ffUll1 L~ B~B N1~n'IJ U n'Yi E1\1 L~ tJllU n1~N::'I'1eJ U1l1Yi ~n~ru"lJ eJ\I LL VI ~\I'Yi eJ\I L~ tJ 1 

\lUU~::1J1m11V1l m~~'Yi111un1~~eJN11 N11\1 N111Yi L;eJ~ B~\I~ LLVI ~\I'Yi eJ\I L~ tn iinu~\I~Glnfll 
• 'U 

11 B\lVl1L'IX1il~\I nu 1UtI Y1. Y'l. 1997 U~::L 'YIY'li, 'YI rJLiL~Ui,un'IJ n111~~m1U1:: L'YIY'lL ~ eJn1~ 
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tie:h'H~£J1~\'jn\l 26 ~1ULVI~mlJ~"rr~aUJ~m LiJmJuiu 2 "lJa\l1Gima\l1l1naa~L\9I1L~tI~\lL,r~U 
~ v ~ 

11.0' ~ Q..f &:to 

30 ~1mVl'lfJqj~VI'limmm (WTO) 

n\l LL3Y";jJ::L,r\lmh::anrn,l1u1U3J1n LL~m1 ~f1\1m1~Ufi1"lJ a\l LL VI c:i\lti a\l L ~ tid ni.ifm 
~ 

~f1\1;]U3J1i.ii\9lL";jJUL".du~Ufi1~1i.u dia\l1l1nLLVI c:i\lti a\l L ~ tI1U'l::n aUi1 tI a\lffU1::n au ~1\1 "J 

3J1mJ1£J~ni.ia cifl11aJfl1UflaJ"lJ a\l 1mVl~aVl"1 fJ\l1U 1 \91 VI " 1 fJ\l1UVlii\l i\l,.i\tfl11aJi\91 L 1lU"lJ a\l 
~ q 

m'l ~f1\1\91'l1"lJ a\l LLVI c:i\lti a\l L ~ tl1~\1L11\91;]Ui.imnni1m'l~f1\1m1"lJa\l~Ufi1 
O. I f ~. ,q~."Q.# t; ..... 4: f1 t.ld 

m'l11\1 \911 LLVI U\I"lJ a\l LLVI Gi\l't1 a\l L't1 tI1't1 \9IUU \91 a\l ~1aJT'HI L"lJ1 f1\1 a1'laJ rnfl11aJ'l~n"lJ a \I 
~ 

nc:iaJL iJ1V1aJ1 fJ 1\91 tI~1i.u LL~1 LL~ Gi::~1l::iifl11aJLil.Yn::i1~dJu";jJ\9I"lIl tI L".dU LL VI c:i\ltia\lL~ tI1~ 
q q 

L1JU't1::LGi ";jJ::ii"1fl fJVl1\91 111lnnaJ't11\1.Jl a cil\1hn~ LL Vlc:i\lria\lL~tI1~ii~m~rn::fI~l fJnudiia ci 
~ 

t.ld ~ 'V '~, f dG.o' t 

3J1 n3J1 fJ VI U1't1"lJ a\lun m'l\91 Gil \91 fI a m'l~'l1\1f1113JLL\9Inm\l"lJU 1::Vl11\1 LL VI Gi\l't1a\lLmn"lJ a\l\9lu 

U~::LLVI c:i\lyj a\lL ~fJ1~U tf\ld1l:: i fl\l L uum1aJ LL\9In~1\1~n c:i aJ dJ1V13J1 fJ L"1i1L1l L~\I L~mLGi::\9I'l\lnu 
q 

...... Q".I I.... . ~ d A , d •• 

fl11aJ\9Ia\ln11 \9I1flm\lm'l~'l1\1\91'l1"lJEI\I The US VIrgin Islands 'lJ\laJ't1n a m\lLVI aJ au Brrtlsh 
q 

Virgin Islands LuilU11iim~~rfn~aJLlhVl3J1fJ1V1ni"lJa\l US Virgin Islands ~El"1fl1maJ1nu 
~ q '" 

i\l,fu~\I~"i,1b~umyja~f1\1f111aJLL\9In~1\1 US Virgin Islands ~afl113JLUumaJ1nui.:Uil1l::LUU 
111M1 ~nGiL~U n llVl3J1£J LL~:::U\ln~3JLiJ1V13J1fJi.u~"1f11maJ1nu~ia\lm'lri fl\lL~fJ1V1:uml:: LL~

q:;.J q q ~ 

....d .... ~ d q Q.,< 1 1 eJ'l ~A ~ 
fI\Ii.1'lJ\lfl1~laJflULfitiaU "J 't1LUumaJ'lnu \9ItlU'l:: fJfI't1 L"1f~a~l'l flfl "They're your Islands" 

q 

LL~:: "The American Paradise in the Caribbean" 

'i1A1 (Price) 


a\lffu'l::n flU"lJ fl \I ti1Uf.l~aJ't11\1m'l\91 Gi11i1~ ii ~ 't1TI'W ~ LL~::i.ifufl11aJ~Uh1l1ntf\l1l'l111l 

q 

LL~:: r.ru1111 fI 'l1fl1 LUUL fI~eH!i fl't11\1111111l~1,nUVI ~1 fJl\91 f1U'l::~\lff L".dU n1'luci\li5\1 ti1uLL U\I 
~ q q 

't11\1nl'llilGil1i1 n1'l11\1~1 LLVI"\I f.l~\9I.nfltsn m'lUfU111'W~nMm m'lLLU\ln ~aJ\9IGi11i1 LL~::m1 
q 

~f1\1f111aJLLlilnIii1\1Linuf.l~\9I.nrnsn Luuiu 

LU"lJ fIt::~'l1f11~UTi1 LLliln~l\1nuiiflrn~aJU~"lJ fl\l ~uTi1LL~:: fl11lL UU~\I~aJ1f11UTinu 
q ~ 

~uTi1 L".dU flElaJW1 L\9IElf~iiflflt~aJU~ fl11aJ~13J1'lfl~\I U1nnU'l::fJ::nGilU'l::nUm1U1ULL~:: 
q ~ 

A QJ e:f «A f1A .... A A 

U1nl 'lVl ~ \I"lJ1 fJ aJ'l1 fl1 ~ \ln11 fI aaJ'W1 L iii fl1't1f1 fIt~3JU \91 LL~ ::fl11aJ ~laJl'lfl'la\l Gi\l 3J1 U'lnl 'l 
~ q 

't11\1nl'ltifl\lL~ tI1iifl11aJi'U6J1flULUm1i\l11f113J1ni.uni1Lil.'Wl::~\I~~nTiT;il fJ~u6Ja L".dU 
~ 

'l1fl11 iii fJ ~l'lLfI~fl\lUU~uanLVlil mn nU1m'l~mlil fJ ~1'li.ifu ii'l1f11~LL\9In Cii1\1nU ~ fl u~m'l 
'IJ 

ill.VI ii\l1l::ii'l1f11~\1 iUll'l11ll1 fl\l Gi\l 3J1 LLGi::iuU1::VI£J iii 'l1fl1 ~ LLIiI nlii1 \I £J\I;]Ufl cinu".d1\1 n Gil 
~ q ~ 

n1'l1\91fJ~1'l 'l::fJ::L1~1n1'l1la\lc:i1\1V1,.h 'l:::tI:::nGi1~mj fit 1l(jJVl3J1fJU~1fJ't11\1 VI~a11fJn1'l 
~ q 

L~U't11\1'l1aJ~uluL~1fVl~ai.aj ,j1U1UmlilfJ~'l~L~U't11\1'WfflaJnu e:ntlm(jJfJ~1'l (lumntL~n)
~ q~ 

~f11U~tla 'l1 tlm'lm'lL~U 't11\1 lllilLn:::wn Lill. 't11\1n1'lUU1llilVlaJ1 fJUGi1 fJ't11\1 1l:::L~ui.iil 
q q 

L~ aui."lJ"lJ a\l11f111 \91 fJ ~l'lLfI~a\luuiii1 LLU'l~ L~ tl1"1ia,,'j aJ1 n aJ1 fJ ~1 fJ nTlUUa11l ii11f11~ 

http:L~U't11\1'l1aJ~uluL~1fVl~ai.aj
http:111lnnaJ't11\1.Jl
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LL~mh~nuii~ 50 Vl1eJ 60 LLUU ~~'!u~1V1fU~1~£J~l"HntJnTliJu~,r~~~nulwffuhH.J~1'l
'IJ 

L~£J1nUl~fuu~m'lLVlajeJUnu'Ylnth::m'l eJl''Il'iii1£J,h1~tJ~'l1u'l1m~LL~nwlT\lnueJci1~juL~~
q 

tl'l fh.llinfl tJ'Yllh1m lW'll~lh::~~~~wl1~nubLfl::lu~mum'lnr~wl1"nu LL~~"~~1"ru 
q iii q 	 Q.I 

~eJ m'lfui'''1JeJ~ ~mr1L~£J1 nmn1dJidJ~wIT"1JeJ"'l1mnUfl f.1l,f11Yi"1J eJ~ ~~ ~l~fu eJ ci1\ll'ln~'l1m 
'IJ 'II 	 q 

'il::Luwu,r.ij'£J~ flmh~'il1'lf.1l,1dJ1n"s tJ b~tJ\l1~ ;rumj nu~mum'lmlU"1J m:;'!u 
'II 	 'II 

'il1nj1tl~1um'l1-.ij"'£Jlu Canada ~ Stevens (1994) 'YlU'Yl1mLfl::::"1b~UEIL~WJnu 
fl11dJidJ~ufi"lleJ"j1fl1 fl f.1l,f11Yi Lbfl::::mju"1i~;rU"1JeJ.JbbVl~~rlEl~L~tl1 l~~jUL111 El~~th::::n ElU 

q 	 q 

~u 'J b"liU f11'Y-1~n1!fcl wndJ~::::~1nlumjL~u'Yl1~ ~1"tyn11'l1m brimrnrlEl.JL~tlT~,n'lf.1l,1 
b~ ElmbVI~,,'YiEl~L~£J1 Uwl bri ElEl cilUbbVl&l~tiEl~L~£J1 d"1m'il::::ajU'YlU1'Yl~1T1ruwlf)md"~'il~Uh"lla" 

'II 	 ~ 

'itntiEl~I.~£J1;ra~d"U~U "I ~'\.b~uh'il1nmd"1-.ij"'tlaj~~~al,Jd
q 

• 	 flf.1l"hrifl11dJ~f1run11j1fl1q 	 .., 

• 	 ih-.ij"'tI~u~"run1Tnmlumd"b~Elml.Vl&l~rla~L~tJl
OJ 

• 	 'itnrl El.JLfirnlUU'l::::L'Ylf'llLfld"1::::,{i"il1jnr~~'il.nf.1l,Gt1"lla~ mjrla~b~m1UUd"::::L'Ylf'l'ilU 

1nnn11 
Q,.; ",.,J .¥ ICl.# Q.,o' I ,J IQ..o' 

• 	 n1'ld"U'lLnW.J nUd"1m"1JUa tlnuun'Yl El~ b 'Yltll LL~~::::flU 
'IJ 	 'II 

• 	 'itnti El~ L~£J1 LU1tJ U L -vi tJufi11 i'iii1 tI~\lVldJ'il~ eJ LL VI rl~rI El~ L~ tllbb~::::bU'itiU I. -vi tJU 

~11i'iii1t1 ~Vlfu eJ~ ~U'l::::n ElU ci EltllUmd"'Yi a\lb~ rn 

• 	 ~11i'iii1£Jl U mjb~U'Yl1.JlU iJ~ LL VI &l~ti eJ~ b~ tllli~ ~~ ~ Elfi11 i'iii1 tJ~~VIdJ'illUn1d" . , 	 "" 
'Yl eJ~ L'Yl tid 

• 	 d"1mriU'YlU1'Yl~1"fiIb~dJ,ru~an'ilmjdJ1UmjrleJ~L~m 
~ 

France West Germany bL~:::: Japan 

• 	 'itnrlEh'lb'fi£J1'il1n West Germany Lb~:::: Japan ~El~mjLL~::::m'ilVll~U1n1'l 

• 	 ri eJUb~U'Yl1"untiEl~ I. ~£J11ifl11dJ~1T1tynUj1m Ll.wlLL'ti"il1~LLtt1unrleJ~L~rn1i 
fll1dJ~1T1{UnuifliJ~tJ~1Uflf.1l,f11YidJ1nn11

~ q 

• 	 ~~~ ~~'il 'ilunrl eJ~ L~ £J1 Lb~::::'Yhliun 'Yi El~ L~ tlln~UdJ1 L~ tl1J1~Bflf.1l,f11Yinl"j"
'II 	 q 

U1mj 

http:il::Luwu,r.ij
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. . 
a-1T1ru"illn\ll'it1..ijtl~ afl113Jf13JfiT'lla\l~lmi1,rn'Yi EhHi1 £.I11Ui' (The Perceptions of Price) 

... • '\l 

a-1T1runil~lm bb~:::,rnnl~~1ill~~ll.U'it~"iI:::lfi'a\l1.-ll11"iI-lla~~uii' 
... . 

'2ftl\l111\lm""(9I;ilV11hu (Place: Distribution in Tourism) 

H~~t1mon'Yl1\1nl~'Yi 8\11. ~tll~'ri8\1'Yll\1m~..ij<tl~1~i-h tlfl~l F.lllui'itf11..tl~u LL~mr1~ 
"lIa\l'ria\l'Yl1\1m~..ij<tl~lwti1£J"lI 8\1 m~'Yi 8\11.~m ij~lfi'I.U'it'ria\l'Yl1\1m~"lI1 tI n~:::"iI1 tli'itf11~~mh1~ 
&-Inf11i,lfi'1ui'itf11I.L~ a ri1\11<tl 'ria \I'Yl1\1m~..ij~~lwl.L1tidrh~U1~L~~ a'itLU'itU~:::~~"iI:::LiJ~~u £1\1 
'\l '\l 

1.1.~ ~\lri a\l b ~ tI1 a n~\lLU'it<illL:KElL.:arul~i:u1iu~m~Lrta\l,nnu~m~if'it"il:::di<tlifmd a flnf11 ari 
... '\l '\l 

m Lm~\lH~~U1m~~'it ~\lbUUl)TI3J"1f1~"lIa\lU1m~'Yll\1m~ri a\lb~tll 
l)~n"il~b~ £.11 "1l€) \It~tI~~\lnu'ria\l'Yll\1m~i<tl.,)l'V1'1.i1t11ua~~1~ n~~3J'Yi a\lb~tll ~8 1i~n"il 

v fa A(VO~ Q.I 0 i 

~lnfll\1 (Intermediaries) nfl1lfla 1i~n"il"il~'it1L'Ylm (Tour Operators) 1.1.&-I:::~1I.b'Yl'it"il1'V1U.1t1• 
AUJO.d cv AQ....o ft I d 'J,IQ..to

(Travel agents) 1)~n"il"il~U11. 'Yl tllUamnn"il:::'W~U1Hfl~JlU1/'I"'Yll\1 m~'Yla\lbmnbl.&-Il U\I'Yl1• 
~Ul~b UU<ill n &-11 \I anrt\l bilu'ria \I'Yll\1m~i<tl~l~i-h tI~ a-1T1ru"lla\l H~<tlt1mon u~nl~i<tl"t1b~m., 

Lilu~LWa\l',~hJ1ni\lbb~tlfl 1960s n\l 1980s rh1~l)~n"ili~~bl.~tllbuu<illn&-ll\1bLfl:::"lfa\l'Yl1\1i~ 
'\l' • 

~1~ '\.I,1tJ~ a-1T1ru LL1il::: 5\1 fl\l~U'YlUl'Yllutlfld LLiJ11~UI.I.UU m~ri a\l L ~ tJlfh Gt\l"il:::L u~ tJ'it~U"iI1n 
... • '\l 

m~1iu1m~i~Ull.~ tI1 n<tll3J 

1UU1\1LL ~ ~\I ri a\lL~ ul1i1i~n"ili~Ull.~ tJll.U U"lfa\l'Yl1\1i ~ ~1'V1'1.i1 £.I3Jlnn11 fl~\I'VI d\l• 
<ill a cil\1"l1a\l Mallorca ~\lLilULI.'VI~\I'Yia\lL~tI1t1 a~~~"lIa\lfl~aUfl11"1fl1 a\lmp:; U~:::3Jl mm~n! 

, , 
iT~'a£.l&-l::: 65 "lIa\l,"nria\lLi1m:lJ1"i11nlJ1n"il..ij~u1Li1£.11 b"lfU Airtours Cosmos First Choice• 
Thomson ~\I bilul)~n"i~UlL~m,rwu,11ua\lnflw LI.&-I:::i'a £.I fl::: 75 "lI a\l m~L~U 'Yll \I'Yl 1\1 e.nn1f'1• 
LUUI.~£.I1iJm"lflL'VI3Jlfh (Charter Flights) t~tJ1i~n"ili<tlU1L~tllam'riunu ff~~l'itm~1il)dn"il 
i~'1l1L~tJlLilli.'ria\l'Yll\1m~..ij~~l'V1'1.i1 m "lfwd ill~L~uLULL'VI ~\lri a\ll. ~ tI15uijl"lfLL~lU Mallorca 

<illLL'YlU~l'V1 'I.i1t1 (Travel agent s) buu<illn &-11\1 LL&-I:::"lfa\l'Yll\1m~i~~l~'\.I,1tJ~ ~lflqj 

"lI a\lU1m~'Yll\1nld'Yi a\l L ~£.Il t~uHl 'W1:::ari1\1 ri\lU~m~'Yll\1m~"lI'it~\I'Yl1\1 mmf'l 1i~fhi~Ul• 
I. ~ tJl1UU1\1U~:::L 'Ylf'lii-ll a t~LI.~\lL~tI1nUfl113JLilun&-ll\1"l1 a\l <ill I.L 'Ylu.,)lWI-htJ l)~n'il..ij~\t1b~tJl• 
~1'itl 'VI qjaTn"il:::~l3J~~n"il<illLL'YlU~l'V1'1.i1tJi,i (Vertical integration) Ly:j milu'ria\l'Yll\1n1~..ij<tl 
.,)l~'\.I,1 tJ~ L vi3Jfll1:JJ ~1 :IJ1~n'Yl1\1m~LL"1i\liuL'VIilal)~n"ili~u~IL~ tJl~l tl5u a ril\1~ ~n&11i~n"il 
<ill 1.1. 'YlU~lw"h £.I d1 tI ci a tl5\1€)£j~~L W~1:::&-Inf115\1lfi'8\1m~~lU&-I~ fl113J~:::~ln U&-I:::n1d1~ 

'\l '\l 
o 0 Q..O 14 ..... A'-" 0, , 

m LLU:::'itl1Jl nn1Jfl113J"ll'1 tI L~1il El"ll a\lwUn\llU"lIEl\ll)dn"il~1I.L'Yl'it'ill~ 'it 1 tI
• 

uan"illnl)dn'ili~ll1b~tl1~1~11J,rnria\lL~m..t1~tl 5\1ill)dn'ili<tlulL~tl1~~Uh 1.0.vn::: 
t.I d ~ ft' 4.aJ &i I A #to..l 

&-InmmUUa\lflnd 'VIdElmdtln11 Business travel houses LUEl\l"illnl)d~3J"1fl~"lIEl\lmdli}ja
'II 

http:LLiJ11~UI.I.UU
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~l~tJ1,rf)\l1um::UTI,l,m':i~'il~U1';) n l1':i::;LiJ£JU~l\l I.) ll'iln~l\lhJ,;)ln,rnri f)\ll ~ £J1mh.J~U I.)
~ ~ . 
~\ltfwIT':in';),i1dJu~';)::;~f)\ll,rl1';)tJ':i':i:IJ"l!1~'jIH1~m':i:IJm':i;fmVlfhll

q 

~f)\lTI1\lnl':ii'il~lV1UltJ~1~~U~11:IJ~u1~4uTInlU~f)if)\lTI1\l'il':i\l1'il£JLu~1::;f)til\lfl\l
q 

1u£J~~m':i~ 'il~ f) ~a ~1':iellU1 £J1oXi f)\lTI1\lll"lJ £J1 £J~11UVI Gll £J1f':in~ ~1V11"uieJ\lTI1\lm':i;ij'il
• q 

~lV1Ul tJ'YilV1,rl~ dJU~1nGll\l VI~mi1ulh::'il1oX Gln";l L,rlt1\lU~m':i~l\l I.) m':i';) eJ\l'il':i\lllGl::m':i 
~ ~ 

"lJl£J'il':i\lhwldJt:-llu~1nGll\ll~:lJii:lJ1n4u LTI~1ulGlfl~eJ:IJ~1l'ileJf ~ln~Lilm~~f)\liia~l";ru"lJeJ\l... 
tJ':in~~1lmU~1V1Ul£J i1';)~UU"lJ £Jl£J1\lnl1\l:lJ1t1\lGln";lsUl'ilafLitm'i11oXU~m':i~1\l I.) nn,;)eJ\l
q q ~ ~ 

'~,;)lmhu 

• A 

n1':i"\J'''':illnT')'211U (Promotion) 

m':ifif\lL~:lJnl':i"lJlmilum':i~eJ~l':inUGln";lt1\l~\l~~ufil u~m':iii1oX l'iltJm':i~eJ~l':i 
~ 

~niil'il mh:~\lTl ~ eJ m':i1oX,reJ:lJGl in"l!1UlLGl:'Yil1~\n'ilm':i'il eJU~UeJ\l,;)lnGln+11 :a\lL-IMTI1u 
q ~ ~. . 

4 a • 
m':i~eJ~':iTIVlGllnVl~l£J L"l!U 

• l'.IJMUl.l 

• i'iln';)m':i:lJ1h:neJum':i"1J1tJ 

• 1i'~,rfi\llU"lJl£J 

• i'ilLL~'il\l UI. ~'il"lJl£J, 

• eJeJmLuu~u'lAf) 

• 1oXm':i~,ru~uu, 
• lh::"l!li:IJvrutt 

lTIm':i~f)~':iLVI iihllnn1i'Ll'iln~l\lnU11l4uf) cinUlh::LIl'Yl~U+11 LLGl::u~m':i ,;)'illl':i::~\lTl
~ ~ q 

1um':i~f) ~1 ':iLLGl::~n MUI.::"lJ eJ\ln ~:IJ Gl n+11 m':ifif\l L ~~:lJnl':i"lJl tJ ~n1i'nl':i~a~l':i~ ~ ~:IJ~~lU1TI, ~ 

LLGl::ifl\l'Yll\lm':i~fl~l':i~lV1~1J ~~'ililUl.~VI~\l 1UeJ'il~lV1n':i':i:IJria\lL~m iim':i1i'L~~a\lii a 1 U 
q 
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A t:'~ ..... 4 (0 I ~ 

fl\l,L~fl'H\l,'I'1 VI\l,\la-mm::\l,l mm'V-Iu 

~fl'l'1n"1lii~~Ltib~rJ~lLi~lrJ 
. ' ~-----------
n11~\1 La-·~hJn11"ll1 rJ1::rJ::: ~\l, El1~~ \I L1:h1ll3J1 rJLV 

q 

,r~n11'1'ifl\lL~rJ1LhVlrU~El (Familiarization ,r~Liil n11Lfl rJ 3J"1l3J L~ elL Vli.~~3J ~a-a-f11\l, ~ 
trips) u~n111V11~rLLSl::V1::l1uhL~ ElLiiln11LL\l,::"1

'II 

~ ElLV L,"\l,~ ~1 LL 'I'1\l,,)1V1 til rJ ~\I (Wholesalers) 

v~n (Retailers) LLSl:::umh1 umiirJ\l, un 

•• d 
~1V1m rJ '1'11 \I VI \l,\I 

n11~\lLElna-11 ~El~\I~3Jvfii\lSlnfl1 1~rJ~1\1 
__~.__~__. '11-------,-

1in1~a-uua-\l,\l, Lin1~a-uua-\l,\l,n~n1~3J"1l3J"1l\l, n'Yn LLSl:::3\l, 6) 
------q~.~---~-----------------~q- q 

LfI~ El"ij Ell\l,n1~~\lL a-~3Jn11"ll1 m VI~ld' Vl1n1"1l1~El ci1"ilv1::i'l'1rr1l1'V-1~::,hrJ a-i'1\1 

1l1'V-1 «m!l-rn~i~ L~\l,"ll a" f,J~~.nnt6J1LLSl::a\l~n1l\l,El~ a-1V1 n113J'l'ia\lL~rJ1 ~a~li3J1nfl Eln1~ 
q 

16JJ~nt1LLSl::LLt:J\l,vfu dJ\l,~1\l,f,J a-3J~ ~lflUJ"ll El\ln11~\lLa-~3Jn11"ll1 rJ~V LLUU~\l, 6) :a\lUU1\l,n11 
., 'IJ 

~\lLa-~3Jn11"lllrJ~:::lmfiu1nt1n11LfI~a\lija~1\1 6) L~fla-i'1\1f1113JLi3JLL';J\llinu1l1'V-1~~a\ln11
'II 

... 
A. I I Q,::fdt .... 

fl113J'V-I Lft1!l1J a\l a-1\l,f,J a-3J'I'11\1n11~ Sll~ a-1\l,n11,HLa-13J n11"ll1 rJ\l,fI a U'I'1U1'1'1 n1~a-11\1 

f,J~~.nnt6J1'1'11\1n11'1'i a\lL~ rJ1 :a\lLtI\l,~\I~,ru~a\lLtlL~ Ltl a-1m~f1'1'1~Sla\lTi a\l,;ffaL~ 1idJ\l,~\I~ 
Sl nfl1a-13J11f13J a\l L ~ \l, ~\l,~\l,1n11Ln~fl113Jfl1~Vl1\1nUf,J~~.nnt6J1,f\l, a1~n ~11L~i1n11 
'IJ 

~\lLa-~3Jn11"ll1 rJ a-i'1\1~1 mh\lf,J~~.nnt'l'\1i Slnfl1~~1~nt1LLSl:::LmrJUL-nrJU a-i'1\1U11rJ1n1ft1i 
'II 

Slnfl1L~~3J~a-
'II 

n1 1~a a-11ii \I &l ml1nL-n\l,L ii rJ1 nu n1~a-i'1\1 f,J~~.nnt6J11V LL UU LLSl:::-na\l'Y11\1~a\l ilfl1111 
'IJ 'II 

L VIm:: a-linu n ~ ,miJ1V1m rJ ~1V1ru~Sl1~~ iln1~LL1i\ln~,3J L~a~aua-\l,a\lfl113J ~a\ln1~"ll El\l LL~&l:: 
n~3J~ilfl113JLL~n~1\11\l,VI Sl1 rJ~l\l, Ltli1~::Ltl\l,LLVI ~\liall Sl"1i11a-11~rU an~nt:::n111i;j1~ :a\l 

q 'II 
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'VIlnmduti·Jn~6JiiTl116Ji<ilL'iillt nld~.JL~16Jmd"lJltr;J:::~lmdt:1~f}~ldL~f}til.Jihh:::~'YIfi1l1V'1
• 

~1 f}tll.J"lJf}.Jn~6Jit~.J fl1 tI ii.Jllti~tI'VI~lt1~lt1~-nm~ltmm:::1ltnld~f}~ldnUn ~6Jii LL~:::n~T'J 
q '\I'll q q 

i1Tl116Jil.ln n.J Tl116J LLr\'VI~ f} Tl116J LUlt'VI 'ii6J ~11 r.lITlru nil fl1 tlriL Ult~l L~"lJ md~uiL~ tilnu 
'U q 'U Ii 'U 

mtlmh'jL~ 4 mi ~eJ• 
~ oa.d Ill.I 

• Tll1m~n (feel age) mlm~n<ilmtl"lJeJ.J<illl. 
~ ~ 

• dtlGtm!trn (look age) ~.Jri6JeJ\lL~lt1l1t1lteJnn\lfl116J3jmtl
~ . 

• ihmd6J (do age) n'iilmd6Jrirh1m~\~tI.Jnufl113J~lth"lJf}\ln~6Je:ntl'VIii\l, , 
• f1116J~lI.h (interest age) ml6J~lthri~::r1f}lI.n~6Jmtl 

. , 
• 1 

LlI.if'iil 1iJ,rItn ~ 6J <il ~1 <il iiL~6J Ltl~ tiltLtl'iill n L ~ 3J ri t:1 n 6J f}\li1 LUll. n ~ 6J L~ tid LL rIliJ1 \I LLGtl 
~. 

YH1~md6J"lJ fl \In ~ 6J ~\lfll tl3jfl116J'VI~ln'VI~1 tlLaj,!fl tILtlni1n~ 6J~lI. n ~6J ~\I en tI fl1 'iil~ni1<illt 
,~ ,~, ~, , 

iJ\li.~L"15n ~6J ~\lfll t1LLfl:::tl fi L~li~\lriL~lteJL~n ~6J~\I eJlf.rl<il tI L<ilVn:: ~\lIiJ:::L~ lI.~m <ilnrn'l1'V1 lin tI 
.~ ,::.J q~ , 

,Jd:::Lll'YIL~6JL~f1116J~lI.hnci6J<il fjl<ilii L"15l1. nldLiitLL~<il.Jll1."151\1 mtllnGtL~ tI\I nun ci 6J1Itl'JJMrnl 
q 'U q q 

A I ~ ~ e:i '" t ~ q,.... Cl~ 
n'iilndd6Jnld'YIf}\lL'YItll"lJf}\I~~\lfllt16Jfl116J'YI1'Y11t16Jlnn11fl<il<il lI.nnld<ilfll<il'iil\l6Jfl116J 

~~ . 
~1LUlI.~fl\l L 1.1 ~ tllI.Lbtlfl\lfl116J ~<il L~6J '] ri3j~ flit~\lal tI L V'ldl:::n ~6J<il fll<iliiLUltmi6Jriii GtnMrn:::

'U4U qq, 

el1l1.1 t1~ f} nld'Yi fl\l b ri tid n ci11~ eJ 3j ~ lI.LLfj:::iiLliill a til \Ii.dn~ it~ \I fl1 tliJn ii tld::: ~unldt:1lbLfj::: 
~'II • 

UI\1f1~\lf}l'iil3jtld:::~umdt:1l~i.~~~flnld~fl~d LLfj:::nld~\lL~16Jnld"lJlt1 Lbfj:::i.~~lmdt:1iml\l
~ 

fl<il ~1'V1md3JnldU lI.L-n1 ~tlTl"lJ fl.Jnld<ilfjl<il'VI Gt.J'iilln tlflnld~~ <il (Production oriented 
, 'II q , 

period) LLiil:::tJTl"lJfl\lnld"lJlt1 (Sales oriented period) L"15l1.L~W.lnUa<il~I'V1ndd6J~lI. '] 'VIi\lliJln 

LfI~fl\lUlI."lJlI.l<ilL'VItll (Wide bodies aircraft) ~3JL-nlmLlt~lI.U1970s ~tl'YIll1.LlI.~<il~'VImd6J 
mn;)lI.'iilll.~a\lLL-D\li'lI. nld"lJl mUlI.~\I~~It1nTrUlI.~fl\lLUlI.L~flt~~unU'hll.ll1.~,r\l~mmnll. 
f1116J~fl\lmd 'VIGt\l'iillnmdiil<iln!ld:::bUtlU bbfl:::btlm~~'YII\1mdUlI. (Deregulation) lht~1pn-;] 

nldiJlI.~fl\l t ~Tl116J ~lI.l'iilnunld<ilfjl<ilLLfl:::m<il tI ~ldfl tll\1~i.~LfltILuull1.E1~<il ~ltJnI1iJu~ 
~ 

ei flltLLEln-l'l Gt6Jfl:::fll tli.tl ~ tlnl1UUfi ~lm1t:1U~U~1i.~V\lTl\l bb-D\lilt '!!U1lt~1 tlm1iJu-;]:::i~n
~ 

m<il tI ~ld"lJ fl\l<ilUmn;)lI. 'iil1 nnI11~tI<il fjl<ilfiV'ltJl tI16J b-n1h f1116J<?if}\lnld"lJ a\lrn<il tJ~11n\l 
~ ~ 

IiJ<ilUd:::~\lfl1l1.m1l<il tI Gfld iJfl6Jfl~1l1.~1"lJfl\l~1<il tJ~11LLfj:::ifl6Jflm1L~U 'YII\1116Jn\lfl116J-W\l 
, ~ 'II 'II 

V'I E1L'iil ~lU~l"lJ E1.Jm<il tJGfld ...r.Jii~1 tlnl1iJuiJ\I~fl\ll Lwn:::,,(-nfl6J iil"lJ E1.Jn ~6J<il fjl<il dJI'V16JIt1~ 
~ ~ , 

m<il'VI1.JL'VILiU1n11ll1.aul fI <il Luu f1.~. 1970s n111~tI<ilflll1ln E1bUlI.bfl~fl.Jij flr.tlflru"lJfl.J., 

~1l1.~ ~6J 'YI1.J m1<il fll <il bbfl:::i.~Gfil.JiJf}6J flfi b UlI.tld::: 1tJ"1l'1r~'VI~Un'iiln1d6J'YI1.J nl1<il fll<il b~ fl tI m 
~ 

-;]lI.nd:::..r\l U f1.fl. 1990s if-;]-;],rumdbbti\ln~6JI1l~II1l3jfl113J']U6J1flU ~ltJnI1iJUV'ltllt116J, , 
<il E1U GfUfl.JTl116J<?ifl\lnl1bbfl:::ril.Jn ~tI'YrITfi3jtl1:::~'YIfi1l1V'1m V'l1:::n~6Jml1l tI ~dbb~fl:::mhJ 

, , 'II • 

http:fl\lnl1bbfl:::ril.Jn
http:IiJ<ilUd:::~\lfl1l1.m1
http:i1Tl116Jil.ln


(, 'I1.~::~m ~~'I1.~rttw\(\,rmLl.' ~UI.L'I1.L'I1.rt.a.::tl1tLU L~'I1.~t.'~~1' 

'I1.Lt.'llt.',Q t,~mu::t:'!~'m\fC\(\'\'I1.J~~::t:'!'1rt~'t.'i't.'~ll~LM~I.'!t"tLUUU!U13'11. saweo O!dWAIO a41 

13 ~ t.'~\(\''I1.Lt.'~11q.n::t:'!1' t.'11~W~ll~ ~UI.L'I1.L'I1.fl.~::t'l1.\ LM~t.'!t1'tLU 'I1.jt1 Ut:'!lfl.~::t'I1.Lt.''I1./l1~ 

~u, ,::tl1N.m'l:!-'I1.~::t:'! ~1m \ (, t.'L~W M ,::tl1 t:'!LU~U,mLI.'.¥'I1.~rt~UI.::tl1l1 tjttLUUL&I1~13'!J\(\, 'U13'11.. ,.. 
n. 

~ U, , ::tl1 I.'L~::t:'!" '11. Vl-i tl1l:!- ' t.'13!A U,!t ~ ~ t.'~ 13 ~, 11 L~::tl1'11. Lt.'11 Lt:'! \(\, '11. Lt.' ~~ 11 U, ~~u, ,::t 11 t.' ~" 
'" . . 

w~ '1.'13 !AtLUt.' 131 11U,V13 l'S''I1.\ Ut:'!lt~I.'~'mUl\(\,tl1~ '1.'13!At.'!!l\(\"m\ 'I1.~'ji\ll'l1.LI.'~~tLU ~Lt:'!~tLU 
n. 


t.'Lu, rt~ t:l'l1.t¥! 1.'13 fT.t.'p. \(\,fl. 13 U::tl1~ 1.'13 U~'I1./l' ~~tl1 ~, t.'13 yt.U,tt~ ~ t.' ~ 13 t*,'I1. Lt.' ~~tLU 


6U!WW8J60Jd 

~ ~ 

ru LtL~ 13:" &~!'Jl 13 !.1P.::'ItlHU~'I1.ttLU~fl.rt tttLU'I1. ~'ji\ll~'11.~ u,lJ,::tl1 

&~dl'l1.\ AePIIOlj l.IosaJ aA!snpU!-IIV L!:.. UI1~'~'Itl t '~fl.'I1.1J~tLUI.'13~tl1~1t.'13!AU,!t~tLU~fl.L13' 
b n. 

rtttl:!-U~l:!-&~!'Jlllt.',Q'I1.,ttUL& U13'11. W ~'WLt '11. \ I1LfT.rtttfl.~Ull U~l:!-::t:'!" t.'LU,'I1.~'tLU't\,~'::&t~" 
I I '" I 

ULrtl1 ~l'lt~l1~L~'t.'LU,'t\,~'tLUrtt.t(3:'\(\,tL\(\'L13::t:'!'1U~~ 'I1./l'&L13£-~rttt~tLU~fl.IJ~l rtttL~Lt 
l.'~tt:'l1mUlJt~LfT.' (, I.'L~tLUtfl.L131rttULUt.'llIJLrt\(\'WU,' t.'13 U,tLUfl.t\(\'L~ 6u!6e>t:Jed 

n f'& n ... f'& ''o;;P ..,. J=f' ...,. 0 
~ , 

6u!6e)j!>ed 

n. 
W~'t.'Gyt.U,t1.fl.,.V~~1ji\t.'13~Ull~t.'~\(\'~L~rtLWt.'L..P1 

~ b b b 

::t:'!" W~ 't.'13 !AU,t1.~"..trtLt~JittLUG~~~L~~t.'~~" 1J13l\~~'I1.J1.rtJ1.rt~fl.t~tLU'I1. \ &L'I1.L~ll&~!'Jl 
b b 

tlJ~' t.'G !AU,t1.fl.!\(\'L~I!.\'11.~ L'!t~t.'~'I1./lmJ1.rtJ1.I.'G fT.~~g;,!J~ rttt!1'11.~~::UM' ~\(\" U~ \(\,tlJ ~, N~ yt. 
b b b b 

tLUt.'LU,~'Itlll~ ~t:l'l1./l1f.l U:IU 'I1.J1.rtJ1. t.'~11rlLt:'! \(\,'11. tI.'~ 'I1.J1.rtJ1.IJLlA-~M ::~" 't\,J1'~ 'Itl '11. ~U u,fl.! \(\'L~ 
b 

t.'t:'!~~ W ~, t.'G yt.tLU t.'13 fT.MLlJ'Itl ~jit~HJ t.'¥! t.'p.\(\,~ 'I1.LllM 'Itl t.'p.\(\,'I1. ~w ~, t.'G yt.U,t1.t.'13 fT.rt~;:Lrt\(\,' 

. fC~~rtuu~IlM w~, t.'13yt.tLUt.'LU,~'Itlll~~t:lt.'13fT.t.'P.\(\''I1.t¥!'I1./l't.',QI.'131t1J ~, t.'13 !AU,t1. 'I1.J1'ULI!.U13't\, 

'I1.,.V 13 L~ ~ ~t LU ~fl. II &L13 t.' ~'11. ~ rtt"t.'.t1'11. Lt.' U,t1. Mt.' 13 fT.t LU~fl. t LU UL& t.'L ~ U~" rt 13 [1 I.'p. \(\, 

rtt,1t.'t 1 'I1.LI.'U,ttMt.'13fT.&\1.'~&rtLt~1J t~tLU~fl.JittLU'I1.t~~'I1.~l-i::~" rt~1J13t 'I1.jt't.'L[113 t~ 'I1.,.Vtl3~' 
'" b n. '" 

&~!'Jl'l1.\ tLU~fl.JiWI.'Lr-\(\,::tl.'~''11.~ I.'L[1 GI.'L~U~" rtLt~I.'L}M&L13l:!-ru~L~'t\,t¥!'I1./l' G~::~" t.'!~13 13!1 
'" . '" n. n. ro,: 

'11.J~~'~t.'~'11./l 'tLU~fl. fl.H~;:~mtLU~fl.JiWI.'L~\(\,;:t.¥'I1.~rt~ \;! I1tLUU L&t.'13~' rtt.t13 ~L.IAs'ltlll~~t:l 
b '" 1.'13 fT.MLlJ'Itl ~fl.t\(\,LM Nl t.'LIl 13 ru ~ LM rt Lt~ rt'l1.LI.' U'I1. M t 13 u, , I.' 13 U,tLU 1.'13 fT.~ LJ1.rttt!1 rtL~ 

n o':="t ""'00 J::t ,.". F I ~ 

•'I1.J1.rtJ1. • 

t.13U,11.'13U,U'I1. •
f' nI 

'11. LL'U,ttM • 

I3LI:! £ 'I1.r;!'UG13 flGfll.'!1" Ut~tfll:!-'t.'13!AtLU'I1.tfu~L~l:!-~L~~tLUt.'LU,rtMt:l'l1.t¥!,., . 
aldoad 't1.~ 

(;9 

http:rt'l1.LI
http:fl.H~;:~mtLU~fl.Ji
http:tLU~fl.Ji
http:t~tLU~fl.Ji
http:tLU~fl.rt
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Partnership 

nl':il;li'l\1'1~\j,'lliifil':il'll\1n':in';] 'VI~8fll11J'h 1J~ E1l'll\1nl':ifil iillfi1 ell';] L UUfll11J ~1Jvrun 
q 

':i:::tJ:::iu 1 Unl':iil1J~ el1un';]m':i1J'VI it \I 'VI~mUUfll11J ~1Ivrulh:::m;tI1l 'VIiilltJtJ ~n';]n':i':i1Jl'll\1 
nl':ifiliillfi1il1JnUfil1ilelfil':i::tI::L11ilTtXU vruniifil':i~L~ui,~ifil?iel vruniifil':i 1 Ul;l1tJnl':iiiu i,3-iil,;]:: 

Luu1u':itl"ll8\1Lfl~8"lilt1'V1~eml':i1i':iV;l;l1unl':iiiu1111nu (Code sharing) uan,;]lnl;lltJnl':iiiu
'U 

';]::l;li'l\1vruniifil':inU l;l1 tlnl':iUU~1 fJnUL 8\1 ntr1 rJ\ljjfl111J~lIvrunnmi1u~u1U8fi1l;l1'V1 n':i':i1J 
q 

'Yi el\l L~ tl1 L"liU ~vrn bL 'VI ~\I'Yi a \I b~ tl1srt\lfl111J ~1JvrundLUUfl1111 ~1Jvrun~jjNiiltl':i::1fJ~U 
il1JnU 

. 
..., I ... 

Gl a1t91'" 011 e:h'J'11 tn 

nl':i'Yi8\1L~tl1"l1el\lflWillU1UlIln (Mass Tourism) 1u"li1\1tJ 50s rl\l 60s ,rn'Yiel\lL~tJ1 
rm1J f)\I L uun ~1I flU~ jj im~I·rn:::fl trl fJnu n ~1J'VI it \I LL~ LL'fl';]~\I LLtr1Un'Yi a\l L ~ ~njjfl111J LLfiln ~l\1nu 
'U q q 

~\I~luin Mru.:: LL1il ::fl1111 ~f)\I nl':inl ':i'yi a \I L~ til tlfl1'VI3-iLL tl\l n ~ 11 un 'yi f)\I L ~ tJ1 b~ n 1il\l LLiil::: 
q q 

b\l.vn::L,;]1::,;] \I n ~ 1J~ jj fl111J ~f)\lnl':ifl trl fJnu1l1n~ l;lfil 1fi1 fJm ':iLLtl\ln ~ 1JdL~1JvrYllUl 1111 UfJfl 
q q q q 

70s LLiil::L~1Jfl111Jjj.Jru.naU1Iln;fuL U In-uiil::mru.'YI1 Um':iLLU\I"li1\1tJ 80s LLiil::nl':i'Yi f)\I L~tl1 tlfl 
q 

1900s 

ml"ll1\fn'l,1fHli1fj1 

<m4PlUc;1Ui1Jltlj) 

1Q60s 1970s 

!)~lj(l\f\'1~viilDll"'n 

l.u"llll.f\ i-nl Int1 

'n*W1111~~~trlitf\U~"\tr "uti ~~~I1l~U~1Krl' 
·f\*J~~t\k[,rl1~I'M.l· 'iifl"il~ttltn't)$tjM1'\' 

'1'1'1fW~lJ,i1n \<\'hl 
uj)";a~l~!l1'n~i~fI't~ 

01'"SUi'lJ Gl'JG1 D01'"S,tJ~u,"uua\l'll D\I Gla1t91" miD\I ,ifU'J 

f)fiIl;ll'V1 n':i':i1J 'Yi f)\lL ~ tJ1117U~1~ f)nl':iLlH~tlULbtliil\l"ll€l\lfil iill filun'Yi 8\1L~tJ1LU'VI!ill til'll \I 
q 

L~1J,;]lnm':iL i"li€l1JiilL unTnLtl\ln~lIfi1ii11fi1 i.3-ill';]::LijUl;lii~ <1ilU"li€l1liil 1fi1 fJnl'Jl Lfln::rf"lia1J iil 
'IJ q .. 'U 'IJ 

L'VI~ldrhL'VI'~n~1J~ iillfi1~jjfl111Jln~L~tI\lnulU~lUfl1111~f)\lnl'J ...nl~n'J'J1Jnl'Jifa srt\ll U 
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d"::t1::VI &r\l'Wn~nn3Jnld"tlmil'UieJ3J~~L~~lJ~113J ~lflUnJ1nnilieJ3J ~..t1LU ~"li'U l'Wfl en tI=1 cu fU 'U q 

LL~:::&rm;rn::'Yll\lIiiifll ~~f~LmJ1-nmn1'UeJ~~ md"iitI~~I~Uvi3JlJ'YllJlmL~:::~113J~lflrulfi a 
~ ~ 

md"~~~'Uh'Yll\lmd"~~I~ LL~:::md"i~md"ri\l;1'U 
, , . 

.... e::.,4V(( I a ~ i ..... ,;=II 

nl d"~d"1 \l ~ ~ ~Ii rn'Yl'Yll\l nld"'Yl a\l L'Yl tl1'Yl VI ~1 n VI ~1 tI ~ eJ lJ ~'U.eJ \l ~ eJ ~113J ~ eJ \l m d"'Yl 

~b~nlfil\l~\lUlJ1Wil:::mn;1'U 'UeJmnn ,f'Umd"~'h\l1m\l~11\l~'U;n 'U VI~eJ ~\lUG:m ~11\l ~1V1 ~lJ... ~ 

n~nn3J b"li'U ~n1~eJf'Yl m~1'U ,mVUd"::'.!f3J ~'Ul3Jnmfy..J ~n~;1'UL~eJd"eJ\l~lJmd"~~lJ1~"lIeJ\l 
~ q 

"'" "'" (('~'j'~'l!iiI n1!tm (Brand) 

~VI~lJbblfi~:::n~3J~~l~l~'Umnl'U.lid"n~~Wn ~lt1md"U'U. b"li'U h\lLbd"3Jl'Un~3J Marriott 
q q q 

~~11\l1 d"\lL~d"3J hHJLLtlnn~m:r~ilwmnn~d"liru&rm~I{~Lb~:::~a1d"\l LLd"3J~lfil\ln'U. L"li'U. Marriott 
q ~ ~ 

Hotels and Resorts Fair field Inn Fair Suites Residence Inn ~L~:: Courtyard ~1atil\l~11:JJ 

bb~mh\l"lla\l Courtyard fieJ bil'Uh\l~bd":JJ~VI~lJUm~WYll\ln~:JJlid"n~~1ileJ\lmd"~ rnIil'W 1 'Ud"I~1 
q q q 

Ul'Un~l\l 

Ln~lid"n~~IV1 ~lJmd"'l'ieJ\l~~tn b\l.'Wl::'YI1\l lid"n';)i~'\.t1b~tl1 Ln~11V111 b,;)l:::n~3J~~I~~fj
q q q 

~11:JJ~'UhL\l.'Wl::: VI~an~:JJ~~I~~fj~11:JJL\l.'Wl:: ~1eJtil\l lid"n';) MICE n~:JJun~l.Jl un 
q q q 

Em~n'; un'.!f:JJ'Un Um~m"lll LiI'U~'U ~\llid"n';)i~ttlb~tl1LV1~l'dl1\l~alJ~'U.eJ\l~113J~eJ\lmd"
q q q 

"lI eJ\l n ~3J~~1~ ti a tI LVI ~ldmn nil ~~:::LLU\ln ~:JJ~I:JJ&rn'Mrn::'Yll\lUd"::'.!fln d"fll ~~fVl~aIiiifll ~~f 
q q ~ 

1id"n~ ~\l~ 3Jvf~alJ~'Ua\lnlJ~113J1ila\lmd"Lb~::~11:JJ~'U.1';)1Vll1"ll eJ\lUn'l'ia\lL~rJ1 i a:JJ ~ 
q ~ 

md"'I'i a\l L ~ tl1 b\l.'Wl::'YI1\l 11d"~Id"L~ tJ1 nlJ md"'I'i eJ\l b~tl1 b\l.'Wl::'Yll\l L n~;1'U1VI 11 bi1'U"lia\l'YI1\l1iX 

1idn';)~a~d"nlJn~:JJbihVlmtlL~~d"\lri\l;1'U lJ1nnlJ\llmb~~\l~.,'IbiJ'Un';)nd"d":JJ'Yll\lmd"~~I~~i~
q q 

;1'U~lV1~lJn~:JJ b"li'U n~:JJ~l.Jl n~3JL~'Ulh n~:JJ Honeymoon LiI'U~'U 'Uan,;)lmf'U~eJ16JJ'Mrnl 
q q q q 

';Jln~L~ tll1\lLU1V1m tiLu~un'l'i eJ\lL ~ tl1n~:JJ1VI ni LU~tI'Ubil'ULLu.,'In ~:JJun'l'i a.,'lL ~ tl1~L~ml\l LL~:: 
q q ttl q 

1 iXia:JJ ~~ ~ d".,'I nlJ ~113J ~a\lnld""lI a\l Lbcti ~::n ~3J:JJln;1'U -rl eJ\l'Yll\lVl rt\l~ eh'U 1 tiLiXia:JJ ~ fl n 
~ q ~ ~ 

U~lJLu~tm1i ~d"\lbL~::L VI:JJ1:::~:JJnlJUn'l'ia.,'lL~tl1n~3JL~nVl~mL1iulfiun'l'ia\lL~tl1d"1t1~'U fia 
q 

i)'UL~ eJfLit 'Yl ~\lLiI'U-rla\l'Yll\l~fjrhhr,htl~1id"n~~l:JJld"flliXia3J~~ alJ~'U.a\lUn'l'ia\lL~tI1n~:JJ 
q 'II q 

L~nVl~aU1iLLIfiun 'I'i eJ\lL ~ tl1d"It1lJ~~ ~L~ 
q 

.aJ d ..... .., d t Q..I ~ dI 

~3Jl~:JJ LL~:::'.!f:JJd":JJ m n tl1"lJa\lnlJnld"'Y1 a\l L'YI tl1L\l.'Wl:::'YI1\ln a~1"lJm 'W a~ alJ ~'U.a\l~113J 

ia\lmd"lla\l1idn~ LL~::LLVI~\l'l'ia\lL~rJ1 i1acll\l"lJ a\lNm~:JJLVI~ld L~LLri Nm~3J"lIa.,'l1idn~~a
q q 

~ldlW ~:JJ1~:JJ1idn';)i~ttlL~tl1 L~\lii.L1fl ~:JJlf1:JJ~lV1~lJ1idn';)i~nldUd":::'.!f3J ~3J:JJ'U.l ~3Jlf1:JJ 
OJ q q q 

mdi~\lI'U.LL~~\l LiI'U~'U (flIi&rn'Mm aml\lnd, 'Wtl~md"3JUmia\lL~tl1 : 149-169)
q 'II 

http:n~:JJ~l.Jl
http:n~:JJun~l.Jl
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.uDoW ~l'H",1LlWl".uhVI\·!>I.pl ~"n"'lh::!illi n 1'1@lalln 

~l'\.1,th::~:IJ m~IilGn~ILU'\.I,~-1~VI,.b £J-11'\.1,~lLU'\.I,~a-1tll"u Ltl~ £J'\.I,a rlL~:IJ a L ~ a 1 lK'I'1'\.1,~ a 
'II 

~JlTVHL1Iil~a:lJ't11-1lJ1nl\J mjl-1hnm:IJ 1'\.1,~m'\.l,m1rnLL~~::mh-1V1,.b£J-11'\.1,all\Ji.3.i~lLU'\.I,~a-1
q 

tll"u ~1 '\.I, tl1::~:IJ i'l n ~1 '\.I,L uflf-1 L~ £Jl fl'\.l, L'V'l11:;nl~tll"u ~1 '\.I, tl 1:;~:IJ nl11il G111il ~1'\.1,LIil,!U 
q 

VI U 1 ml'\.1,l\J:: ~a-1~h"-1ii-1 u,r,ij"mLGl :;~1 LL tl1~l-1 'J ~ ii f.J Gl ~ a ~1'\.1,tl1::~:lJnl11il G111il LL~l~-1 

~'ill~ml L~ a n tll"u ~l'\.1,tl,-:; ~:lJm'-~ G11~~ LVI :IJ1:;~:IJ~ ~~ • 
if~~£Iffii r-aa <Vi Dnliilhv,"In~"n... 'l1"::!illInl'ilnal~ ~1 LLtl'-Jll £J'\.I,f) n LU'\.I, U'il..ij£J ~1,;rq) 

m.h-1fl-1~iif.Jan'-::i'lu~ a~lutl'-:;~:lJm'-~ G11~ri a-1 L~ rJ1 ~-1'!'\.I, m'-~ 'il::tll"U~l utl'-:;~:IJL~£.i a:IJ 

~a-1 Li:IJ~U'ill n ~h"-1 ii -1 clm~m:;m'-Ltl~ £JULLtl ~-1 LLG1:;LLtI.11,r:IJ"LI a\l ~1 LLtl,-Jll £J'\.I,an LL ~ G1:;~1 LLtl,

eJui.~LLli ~Jll'V'lLIit'-'M~n'il ~Jll'V'l m'-Liia-1 ~Jll'V'li-1":lJbLa::1~'\.I,lJ'-'-:IJ cln 'Mm:;Jlillitl~~fLLGl:: 
~ '\l 

Jlil f)lmlit cln 'am::tl'-::"1nn,-litl~~f"LI a-1n~:lJGm~lLihVl:IJ1£J ~lit£J:IJ LLa::'V'ltl~ m'-:IJ m,-tl'ilJl"
'\l q '\l 

"1la-1~n~l Li'l"1 U 1~ i:i tl~mCl ~..ij~~-11~tl~ULLGl::~lnCll-1 ~-1~L;j£J'\.I,'il::mhlii-1f.JCln'-:;i'lU"LIEl-1
'II '\l '\J q '\J 

~lLLtl'-Jll£J'\.I,Eln~ii~eJfflutl'-::~:lJm'-lilal~1ml£Ja:;L~£JIilL'\.I,L~f)-1~ 1.3.2 LUU~l~U~€1i.tl 

1'\.I,U1-1 "f-1 ~Jll1 nl,-rn"1l El-1 El ~~1V1 n'-'-:lJri El-1 L~ £Jl fmil"'\.I,i.tl:IJl eJUL deJ-1:IJ1'illnm,
q 

Ltl~£J'\.I,LLtlCl-1"1la-1~lLLtl'-JllrJ'\.l,Eln:lJ1nn-h 1 ~lLLtl,- ~lEl£.il-1L11'\.1, L'\.I,111-1nCll-1U "1l€l-1U 'V'l.Iit. 

2539 dJW1il-1'\.1,eJ ntllil mCl"LIEl-1m,-ri a"L ~m"LI a-11.h::Li'll'l8ullilitLsn£J ~-1Yh1~atl ~-1Tl"1la-1m'-
'\J q 

ri El-1 L~ £Jl1'\.I,tl'-::L i'll'l8 '\.I,llil itLsn £Jii ,reW El £.i LL~l LL~~El" Lf.J-nru1ntllili'll-1 m,-ri El-1 L~ £Jl,-mL'--1it'\.l,
'\l ~ q 

~ n Lrl El nl'- L!i El ""1l El \l1h:: L i'l l'l i.3.i at'\.I, ,,\I LL a::m"1l1 i. v-ll '\.I, tl,-:; L i'l l'l Ln Iil'-:; LUIilitU~ \I ri a 1 lKL n Iil 
'\l 

:IJ~Jll1:;i'l1\1 Ellml'l mn'ilVlCll£J LL ~\I~ L~ £JlnU eJ ~~VIm'-:lJri El\l L~m ~eJ-1t1lilm,-<;il LitUlJ,-n'-'-:IJ
q q q 

L'V'l'-':;i.3.i ~1 :IJ1'-fltll"um'-~ Clllil"LI El\l ~ULeJ"1 lK,-a\ll"uflu,,11:IJ f.J nil"'\.I,"1lEl\l alil~lV1n'-'-:lJri El\l L~ £Jl 
q 

i.~ LL~~'-n'ilUl\1LL~\I L11U h\lLn:IJ1'\.1,L,,1a~ii~mit£J\I (chain hotel) u1';i'l,.bL~£Jl~ii"11:IJ 
11:IJii a nuu1';i'l1'\.I,tl'-::L i'll'lL~ eJUU1'\.1, ~ Cl ~ ~l:1J1,-tll"n 'alnl,-<;il LitUlJ,-m'-:IJ ~ El i.tli.~ L'V'l'-':: 

q 

~1:IJ1,-tl tll"u ~1 Utl'-:;~:IJ nl'-Iil allill lK~Ellil" ~eJ" n U ~Jll'V'4 i'l1 \I nl'- L!i El\l ~Jll 'V'lJl il Ell nl l'l 
'II 

~Jll'V'lLL11il ~a:IJi'll\1lJ,-n'il U It1Ult1"L1 eJ"VI Ul£J\l1U LLCl::\lUtl'-:::lJl mm'-lil~llil~ii LUU~U 
q 

'illn ~1 El £.il\1"lil\1~U ~\lmhli.~il UEln'illmllLLtl'-Jll tlUElmL~l m,-tll"ufflutl'-::~:IJ 

m'-Iil Clllil if\l~a\lfh"\lii"~l LLtl'-Jll tiL'\.I,~U 'J ~ ii"11:IJ i:IJ~'\.I,fVl1eJ L~ til L da\ln'\.l, ~\Ii.~LLri 
1 itli1l'l ULLCl:: '\.1,1 £J Ul tI"1l a \I VI U 1 tI \11 U "11:IJ at'\.1,,, \I i'll"nl'- L'3 U"1l El" U~';i'l \I U tl'-:::lJl m i'l1\1 

m'-lil~llil ,,11:IJ ~l:1J1'-tlLum'-f.J~1il f.J~"1l eJ\lm,-i..ij£JVl1eJnl,-1 L"'-l::~"liEl:IJ~ 
'\J 

m,-tli"uVl1 El~VJJ'\.I,lffl'\.1,tl'-::~:lJn1,-~allil~\Ii.3.il11~\I~'il::'I'hi.~Jl£J L'V'l'-l::ii"liElW'ill,-ml 

~~eJ\I fll"" :lJln:IJl £J J'" LU'\.I,~l'\.1,~" 1 U" 
q 
:lJi.3.ii.~bLCl:;"l u" 

q 
:lJi.~ un nl'-Iil Cl11il~" ~El\l ii 

"11:IJ ~l:1J1,-tl~'il::b~ eJn ~lUtl'-:;~:IJ~l\1 'J :IJ11..at~LVI:IJ1:;~:lJnui'l
q 
nU'il..ijtl ~"unm'-lil~lIilUl\1 

rh'\.l,i.~..ijIil'Yil'-l £Jnl'-"1l eJ\I"lieJ~'ill'-m11 '\.I,m,-nlV1 '\.I,1il ~l'\.1,tl'-::~:IJ m'-Iil allil L yj eJ111 tilum'-bnu 

'-1 £Ja::L~ £J1il"1l El\lU'il..ijtI J'-1V1 :lJ1il~ ii f.Ja~eJm,-tllu ~1utl'-::~:IJm "J1il ,n Iil 

http:lWl".uhVI\�!>I.pl
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';)1 £J 01 ';)11 tHl'llaoW'ij1,;)Uf,11"01';) .11'V1"1Pl ili"1"1.h:: iiUJ 01 ';)(;l ~1 (;l U'l::: b ~U'Vl1m11i1:ij'tI~ 

<iie::h'j~1iI1'lrnl b~ m11'VlU~~lUU'l::"~nl'l~~1~~'l1t1iil::bEitl~'U~l ~~1 bbU 'lTl 1 tlmln mUl1T1 

H~::~l bbU'lTIl tlUelnliliilTllT1 ~ iill~ bbfl:::fflUU'l::"~nl'l~~l~ bb~ ~::fflU ~\ld' 
q 

-iTa~1iI1'lrnlLUU'l::b~Ub~ [nn'IJ~lbbU'lTll tlUan~'VlTllT1 


~n1frn::"lJ a \l nl'lbU~ tI mbUiil\l ~lbbU'lTIl tlUEJ n bb ~ iil::~lbbU'l 


~ iillill n nl'lbU~ tI UbbU iil\l"lJ EJ\l ~1 LL U'lTIl [man LL~ iil::~1 bbU'l 


~..mn'l:::'Yl'IJ b ~\liiln1'll'l::W:ll\l ~lLbU1T11 tluan 

'U 

f:.Jiiln1::'Yl'IJL~\l flnl'll'l:::w;ll\l ~lLLU1T11 tlUaml'IJ~lLbU'lTIl tiL U 
'U 

LLU11it'~"lJa\lnl'lbU~ tlULLUiil\l"lJa\l~l bbU 'lTll tlUamL~ iil::~l bLU'l 

-iTa~1iI11rnlLuu1:::L~UL~tlln'IJ~lHU'lTllt1UanliliilTllT1 
q 

. 
fflUTI'la\l~f11~ (market share) LLU\l~1~fl~mLiil::LLU\l~1~fflU"lJa.J~f11~ 

dJl'Vlmti 

(;lULa.J 

-iTa.yhn'lrnlLUU1::L~UL~tJ1nll~iill~ 

~lU1U"lJa.Jiilmll~U'l::mrnlr :g.JLbU.J~n~fflU"lJa.J~iill~ dJl'Vlmti (target
'U 

market) 


~lUlU"lJfl\l Gm~lLTil LLU.J~l~~lU"lJfl.J ~iill~LiJl'Vlm tI 

'U 

'W tl ~n'l'l~nl'l6fimLU.J ~1~ fflU~iill(;lLiJl'Vl m tI U1::n flll till tI 

...... '"'" 
llJnl16Jl'fl 


.J.J '1 .¥ 

"rnu'Yl'YlH::(;l1n bUnl16Jl'fl 

fll1~rlLLiil::lflnlHfll1~LUU,U'~'Unl16fifl 

u~itl~~a'Yln'Wiil~flnl1~~ffuL~6fifl 
fl11 :IJ~l L U ULL iil::wn ~ tilfl.J nl1"lJ fl.J iiln~l uti.J ~1 ~ ff1 U"lJ fl.J(;l iill ~ 

'U 

LiJTvlmtl 

'Wtl~m1~nl1ll11T1fl"lJEJ.J~iill(;lLiJ1V1mtl . 
(L.- A afat I A 4.,# ft 

'YlT'!Ufl (;l'Yl~ ~a f:.Jf1~TI rn6J'l 


-iTfl~~11rnlLUU1::L~UL~tI1n'IJff1Ulh::"~nl1~iill~ 

A .., IS' 

n. ~iil~Tlrn6J'l 

fl rnTh Hiil::fl rnTll'W"lJ fl.JhI~~.nrn6f1LVI ~1::nll(;liill~Vl1ilmi~LiJ1V1 ~1 tlL(;l
q q q 
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.., 
Slnm 
'II 

fll1~L'VIm::L'I'~1UnT1d"1~v\Jrltld"::nvU~1\1 6) "lJv\lf.l~~.nrn-n 

trn'l!}rn::llSl::flrnfl1'W"lJv\Jmd"U~md"• 
"lJ. 	 d"lm 

fll1~ L'l'v~fI~Eh'l"lJ v\ld1m~VUL£JU1 £Jmd"~Sll~"lJ v\lVl'\.b £J\l1U 

fll1~V~VIciu1Umd"tli'1JLtl~ £JUd"lm• 
~wYm1umd"f.l~~1ULl~~::f\~m~"lJv\Jmd"'tiv\lL~£Jl 

• 	 'II 

d"::~Ud"lm"lJ v\Jf.l~~.nrn-ntld::Lfl'Yl b~t.nnu1 U d::1JU md"~Sll~md'tiEl\lL~m 

fl. ~El\J'Yl1\1n1d~~~1V1U1£J 

~1U1 U llSl::1Jd"::lfl'Yl~1nSll\1 1 umd~~~1V1U1 £J 

fll1~ L'I'1 mdt1"lJ v \J~1nSll\1 LL~Sl::tld"::lfl'Yl1Umd"~~~lV1U1 £J 

,h1i"'iil£J1Umd"~lV1Ul £Jf.l~~.nrn6f1LIil £J N1U~El\l'Yll\1Ll~ ~::~El\l'Yll\1 

-llEl~	LlC~:::-llEl~El £J"lJ f)\lmd~lV1Ul £J f.l~ Iil.nrn6f1L~ [J N1U~El\l'Yll\1 Ll~ fl:::~El\l'Yll\1 

L 'YlflL U Lfl fl~Iil:::'\.'hm1ifl1Jmd~~U1~El\l'Yll\1md"~1il ~lV1Ul[J 
\I. md~\lLL'I'~~md~fll~ 

fil1i"iil [J bbfl:::f.lflfl1l~ ~lL11il"lJ El\lnlilndd~md"~\1 LL'I'~~md"1il flllil LL ~ fl:: 

nlilmd~ 

fl11~bVI~l::L'I'~"lJ El\lmdL~Eln1itl'l'::bfl'Yl"lJEl\lnliln'l''l'~ ~\lbL'l'1~n1'l'~fll~~ El 

UL£J1J1 tJ"lJEl\lVlU1tJ\llU 

fl1l~ i~ -WU lh::V\';h\lnliln'l''l'~ ~\I bL'l'~~ md"~fll~ bbf~::~1U tl'l'::L'I'aJn1'l'fI flllil 
A em G) 


LL U 1 t,raJ LLfl::fi liY'Yll\J1Unl'l'~~ nlil n'l''l'aJ a- \I La-1aJ nl 'l'~ fll~ ~ ii:Bu1 U 

. 	... 

El ~ L'I'1 VI n 'l''l'aJ 'Yl El \I L'Yl tJ1, 
m'l'~~iildl £J m'l'-llEl Yilil1'l'rnl1Un1 'l'fhVlU~~1utld::a-aJnl'l'lil fl1~~mh1aJl-ll1\1~uLiju 

LoW £J\I~1 El cil\1Wd,\I b 'til,!U LL~1U'Yll\1tllJ1J~md"~liliil'l'l [.Jn1'l'''lI El\l LL~ fl::VI U 1 [J\llUEll';lLL~n~l\1 
flUttl~laJLm\lL'l'1"l\1m'l'~~llil"llEl\JVlU1£J\llU,!U G) ~\I~1UnL1JuVlU'Yll\1~~VlU'Yll\1V1~\I~~1 [J1i 
,rnnl'l'~ fll~a-l~T'jt1lil~iuh 1Un1'l'tli'u ~1Utl'l'::L'I'~n1'l'lilfll~md'ti El\lL ~ t.J1 t~Elcil\J,j'1il LIilU 
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Q.J #!:\ Q.J 6' 1.c:I;
A'11aJ'YIaJ1!1 LLR:::a m~·m:::'J.J eh1 ~RGll1m6flYl1\1 n1'iYlu\l L YI!I'1 

~~hulm-n,rui.~il LU'Ui1191 thY)'!J"tJ8\l t'h'UU'd:~~l'll\lOl'd~ iill~ (marketing mix) 

~ii8\l9l1 nvnn ~~~i1msrl1aj ~1 m'dfl~ [)U ~'U8\lfl11 ~~[)\lnl'dLLiil:: ~i'l\lfl 11~~\ljAj 8 h"tJ 8\1 iil mil 
'IJ 

LL~1 Ol'dui'U'dlm~~~i1m-n Ol'di~..ijlV1l-htl~m,[)ufliil~~'U~ Vl1m~aJLL~Ol'd~\lL~1~Ol'd~iill~ 
q 

~~lm'dfl~..:J~~1iiilmh~[)~~~i1fi1m1~ [)19Ji.aj~fl11~VlmtlVl18[)19J't'111iiilmil~[)~~~i1m-n
'IJ 'IJ 'IJ 

L~tl..:Jflf..:JL~tl1 ~'Yili'U 1'U1'1l..:J~'d\l nWli1~Vlln iilntill~..:JjAj [)19J~~~.nm-niil ntill9J::~[)~~~i1m-n-Bl 
'IJ 'IJ 

~ &:to a.... ltd A Q;..<' ~ Li.t 0 A Q.,< It :::. , VA 
LLiil:: [)1~6Jl[) ~iil~ll msrl [)'U ~ ~1 nU'd1tm~ tl1n'U 'd1~l'l\l [)l~9J:bL 'U::'Ul ~iil ~llmsrl'U 'Uun ~ [)'U 

i\li'U li'dn~~\I..ij~1 ~U'U~[)\I~~'U1 ~~~i1m-n~~ [)U ~'U[)\lfl11~~[)\I Ol'd"tJ [)\I iil ntill~';[)\l~ iill~ 
q 'IJ 'IJ 

~ Q.,; If ...d 
1. A'11aJ'YIaJ1!1'J.J u\l ~RGll1m6flYl1\1n1'iYlu\l LYI!I'1 

~~~i1m-n (product) Vlmtli1\1 ~\I~ltlb~'UmLfi~iill~LYim1tlni'[)\lfl11~~'Uh fl11~ 
LU'U~il"tJ 8\1 bYi eJ Ol'deJu111 flVl1[)U1111 fl~~~l'dfl ~ [)U ~'U[)\lfll1~~[)\I Ol'd fll1~..ijlL ~'U~~iil::.yh, 
1i iilntillLn~fll1~~\ljAj [)h ~~~i1m-nVl~ltl'd1~i1\1 ~\I~ bU'U'dui1\1iu ~eJ\li.~ U1Ol'd Uflfliil 

'IJ 'IJ q 

oJ 6' A 

~m'Ul'l eJ\lfln'dbbiil::~mlfll1~fl~ 

Ol1'Yi eJ\I b~ tl1 bu'Un~n11~~ b~ tll,)'[)\lnUnl1b~'U1'1l\1"tJ eJ\lUflfl iil~ln~ eJ ci [)1f1£1un ~i.u 
q 'IJ 

iJ\I~~'ULU'UOl1,t1fl'dllbYieJfl11~LjAj~~bjAj~mbiil::Ol1~n NeJ'U Vl1eJb Yi eJl~flU1::~\I~1'l1\1li'dn~ 
q q 

eJ ~~VI m1~'Yi [)\lL~£11i.ajLVlSj [)'UeJ~~1V1m'd~~1'U1VI ni~mn~9J::~~~a-'UtillV11[)Ol'dU1Ol1[) £11\1 
q iii Q,I q 

l<il eJ ci1 \lwd\l bb~ [) ~ ~1V1 n11~'Yi eJ\I L~ £11 L ri eJ ~[) ~~ ~ i1m-nnl'd'Yi eJ\I L~ tll L1tJ ttl 11 ru~::i.~i'u 
q ~ 

U1Ol1~1\1 ~ fl1uTin'Ui.u L-n'U U1Ol'd~~n mOl'deJ1V111Uiil::bfl~tJ\I~~ LU'U~'U ~\I[)1~mh1i.~
'II 

ill'UtJ ~~VIn'd1~'Yi €I \I L~ £n Ol1U1Ol'dLu'Uff1'UVlrt\l"lJ €I \I ~~~i1m-n~,rn'Yi tJ\lL ~ £ni.~i'Ufl1UTi 
q 'II 

n'U i.Ubri [)6fieJ~~~i1m-nl'll\1Ol'd'Yi eJ\I L~tl1 i\li'U ~\I [)19Jn~11i.~il 
~aGli1m'lfYl1\1n11riu\lLfi!l'1 (tourism product) 'YIaJ1!1ii\l t'f"~1LLR:::u~n1'ifi 

o , ..r A ,..r..r 'lo' 

"1Uf"uLL n GI R1(;l L'W u n11L(;l "Yl1\1 LLR::YI u\lLYI !I'1Y1 if1aJ1 'iaGi UU if"u\l A'11aJ fI u\ln1'iLLR:: 

't';'1M'a n~1Lii(;lA11aJY;\I'Wu1'iil a-'Utillbbiil::U1Ol1~~1~11mhOl1~iill~nl1'YitJ\lb~tl1 VI~lt1... 
1l~i1\1ff1'U~1\1 ~ ~tJi.ud 

1. a-'Utill~~1Uil\1iu~tJ\li.~ L-n'U ieJ\I~n1'Uh\lLb1~ ~,:t\ll'Ubfl~eJ\lU'U tJ1V11'dLLiil:: 
'IJ 

..r ""1'" :'1"bmtJ\I<il~ 'U11'U[)1V111 LU'UG\'U . 
2. U1nl1 L-n'U u1nl1l'ilfl113J~::eJl~itJ\I~n U1nl'd~tJ'Ui'UU'ULfl1eJ\lU'U U1nl'd 

u1::nElUeJ1V11'd U1m'dltlL~tl1 u1m'di~u1::"1fmbiil::il1'l1wrOl'd bU'U~'U, 
3. ~m'U~ L-n'U LLVI~\I'YitJ\lL~tl1V11El~~Vlmtitliillt11'1l\1~,rn'YieJ\lL~£1l~El\lOl1i.ub~tll 

q 

"1f~ El1~LU'UU1::Ll'lf'fLiitJ\I U1L1 ml~u1L1mVlrt\l~iifll1~\I~\ll~ 

http:1l~El\lOl1i.ub
http:U~~iil::.yh


59 

I Q,.it "" Q,.it OJ 0 QJ IV ..... ca.,...

4. Uflsnn':i b"ll'U. 'Y'mn-11Wiltl'U.':iU 'Y'mn-11'U.'I11mll1~:;e:n<tl Vmn-11WlJU':ir;] t:-J';}<tlm':i
q 'II 

~lt1tlTV\1':ibb~::::bfl~fl-1~lI uniht biJ'U.~'U. 
5. tl-1~nl':i L"!i'U. ~1I1flllh-1bb':illt'l1t1 ~mfllliJTlTlb'Ylflnfll-n'V'l nl':iYifl-1L~tllbbvi-1 

q 

lh::::L'I1f1LmJ bU'U.~'U. 

6. bb'U.1Tll111~<tl L"!i'U. b~tIl,tlL'I1t1 ofitl~'U.fiT~~'<tlr;]n':i':illL'I1t1 b~tllLiifl-1L'I1t1LaihJLaif 
'II 

Visit Thailand year 1987 LL~:::: Amazing Thailand 1998-1999 blJ'U.~'U. 

~-1 tll,;} n ~llL~"h m':iu~ll1fl t:-J~<tlnrn't1''I11-1m ':iYi El-1 L~ tilL u'U.m ':iu~ll1Tlti'U.fil LL~:::: 
U~m':il.h::::n aun'U.'VI ~1 £..I1h::::bl1'l1 ~-1unYia-1L~tIl';}::::u~ll1TlTllufin'U.Lulm 1~lb~£..I1n'U. 

'II 

QJ ~ cv- ((' • "d • .. ..
2. anltm::t:-JaGlnm"t1nTl'IUh1L'IUI1 (Characterrstlc of Tounsm Product) 

t:-J~<tlnrn't1''111-1 nTdYi El-1 L~£..I1 ii ~m::trn::::'VI ~1 mh::::nl':i~Lb<tl n liil-1,;}l n t:-J~<tlnrn't1',tlLU 

En-n iitm::trn::::~u~El-1hiLi iifll111LL<tlnliil-1fl'U. blJ'U.t:-J~<tlnrn't1'':ill1 LL£..InaEln,;}lnn'U.L~tlln 

LnU1m::tlLaiL~ tfEl"lJl £..I<tlll1q<tlm~ LlJ'U.iii''U. ~m::trn::::LU 'V'll::::LVI ~lliiia'Ylfi'V'l iilliitlm1<tliillGlLLiil:::: 
'II 

m':i"lJl £..I t:-J~ <tlnrn't1''Yll-1m1Yi tl-1 b~ £..11 LlJ'U.tl £h-1 mn ~m~rn::::bu'V'l1::::~ fflTlGJ iii-1ii 

2.1 uaGlnm,"n1'ititl'Hfhl1~h"i\lH!i~Ue1tl\ll3J1toi (Intangibility) t:-J~<tlnrn't1' 
'Yll\1 nTdYi tl \I b~ tIlUl-1 EH.i l\1~U iii'El\l Liii' b"!i'U. Ell'V11':i~1U lh::'YI1'U.1wia-1 Ell'V111' L~ £..I\1'U.El 'U.l 'U. 

~El\l-wn rll 'VIl<tl'YI1'l£..1 1lL"lJl LlJ'U.~'U. LLliit:-J~<tlnrn't1''YI1-1nl1'YiEl\lL ~£..I1'h'U.l'V1ni~uiii'El-1LaiLi 
'II .. 

LU~£..IU b~ii EmU':i::::~U nl1' ur~uml El\l b~ £..11 Liii'fu b -ri'U. nT';ilJ~nl1'ia'U.1uil£..Ifllll1 EllJ€i'U. ii 
q 

aln.J1~£..ILlI<tl~ nl1'L~'U. 'Yll-11<tl £JLfliEl\lu'U. m':irl El-1 L~£..I11'U.(~Elffl':ilru n'n-wmL1'lIl'U.~El\l-wn... 
nTni1"llllrlf"IUtl111'V'l nl1'W-1 <tl'U.<tl~1 'U.L'U.~Tl tu Lu'U.iii''U. unYi El-l b~ rJ'"l ~ofiEl t:-J~ <tln rn't1'nl ':i 

YiEl-lb~£..I1iifll111iii'a-lm1'ofim,J~<tlnrn'l1~~U~El\lLaiLiL'VI~lii L'W':il::1'U.nl':iL~'U. 'I11-lriEl-l L~ £..11 

,xnYi El\lL~ tl1 iii'El\lnl1'LifuTll111 b 'V'l~<tl L'V'l~'U. nl':i-WmJ Em nl1'r,i a'U.Tl iill£..1 'VI1Elfll111~m~'U. 
~'U.n ~1'U.~d1<tl,;}lnU1'::~Um1'ur"lJ tl-lm1'Yi El-l L~tIl t:-J~<tlnrn't1'~~uiii'El-lL<tl~\lLlJ'U.L~ tI-lilnGll\1 

q 

~lbLU ~m1'Liii'1UU1'::::~U m1'ur~unYi El-lL~ tllU1'Tm'U.l'V11ElUnYi El-lLfi till"lii\lfi~uiii'El-1LiL~ El 
'1/ 

u~ll1m,J~Glnrn't1'~~uiii'tl\lL1iLi i\J'tt'U. Ln tl';}um1'Yi tl\lLfi til ,xnYi tl-lLfi til';}::Liii'fuu1'::::~um1'ur 
'VIltlTll111'Y11'-l~ln t ULuulmLiil::::tll~ ii~-1~Uiii'tl\lLiii'~Gl~ln tuLUU1'U.U l-l"llU<tl lim) 111 'V'l th £..I . ... 

~ a • q.,..

LLiil::::1J tl-l'l11'::::Glm'YIl'U.lt 

nTd~ t:-J~Gl.nrn't1''Yll-lm1'Yitl\I L ~ £..Il~uiii'tl\lLaiL~\liia'Ylfi'V'l iillii tlm1'lil<tl ti'U.h~a LLiil::::nl':i 

tfaTlf-lliitlLU1J a\l,xnrl a\lL~ til LLGl::::~ln ~lL 'VI<tlii,xnYi a-lL~ £..I1~-lL:U ff1m1'rl<tl1'1';}~aU t:-J~<tlnrn't1' 
q 

'VI1El 'YI <tl iil El-1 t:-J ~<tlnrn't1' n a'U.tfElLi ~\I n tll~L n<tl-lltl~ LLGl::::-1i8';11 nGl LLn il'U1'::::n tlUnl1':lnn';}llt
'II q 

http:YIl'U.lt
http:LlJ'U.tl
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..... "" 
118~ 

1. ~'lh::n e:JUn1'li.:J..i~1LUU<ile:J.,'J l'nU1m~1f..l~filJlrn"Yf·Yl1.,'JnTdri e:J.,'J L~ tI1 
'IJ 

2. ~'lh:::n e:J Un1'li.:J..i'<il1 LUU<ileJ.,'J'<ilfil~1'V1 tb tI'Yl1.,'J n1 tl1l1'W ~ e:J i.:J..i <ile:J.Jifil'W1'V1U::;lu 
'II 

n11"1.1Ufi.J f.I~filJlrn"YfL rte:J.,'J~1numie:J.JL~ tlT;11Luu~e:J.Ju'il1lfl f.I~ filnrn"Yf'Yl1.Jn1'lri e:J.,'J L~ tl1~ 

..... . ... 
11 ml1ntil 

1 . ~lnn1'l~ ~'lh::n e:JUn1'l!f'ln~L3.l~lLuU~e:J.Jsfle:Jf.I~ filJlrn"Yf'Yll.Jn1'lri e:J.,'J L~ tll~1n 
'IJ • 

~f.I~~undiui.1L~ e:J"I.Il tl~'lh:::n e:JUn1'lL'VI~li!~.,'J:iJnL3.lnn~<1i e:Jf.I~filJlrn6J1~ln~f.I~fillfi1~f.I~fiI'VIrt.,'J
'IJ 'IJ 'II 'IJ 

2. ~1.h::: n e:J Un1 'llnn';l-;)1 L UU~e:J.J ih::uu n1'l ~1'l e:J.J (reservation system)
'IJ • 

f.I~~Jlrn6J1n1'lri e:J.J l ~ tl1Ll~l.J'VIt'tl ih).::iu';l::Ln~tfru'VI1LUn111~U7n1'l~13Un., 

3. ';l1nnl1~ ~'lh:::n e:Jun1'l!f'ln';lL3.l~13J1'lrl'<il~f.I~ ~Jlrn"Yf'Yll.Jn1'lri e:J.JL ~ tilli 
'IJ • 

unri e:J.J ~~tlli.~'Yl ~ iile:J.,'Jr1e:Jusfle:JL~ Hlh::ne:Jun1'l~.J1hLUU~e:J.Ji~'t'il ~e:J'VI~e:J1l1'W~n~nr"l.l eh'l 
'IJ 

f.I~~Jlrn"Yfn1'lrie:J.JL~tl1 e:n11 lU'l..nlf (brochure) LL~U~U (folder) l~;1flu ~~'le:J3J LUU<ilU 

L~ e:JLi u nri e:J.J L~ tll Ln~~U~Uln1'l~ iii a~';lUn1'l'W m m3J ~fl.J fl113J i3J~lI,'ITau~nUfil nTi1 LLiiI::: 
'II 

~fl.Jfl113JL111.Jh 

4. Lrl a unri a.,'J L~ tllu'il1l fl f.I~ ~nrn"Yf'Yll.J n1 'lri a.J L ~ tll~L3.l 51 fl rn1l1 'W 'VIl'eJ L:J..i• 
Lilui.U~13J1l1'W ~n~nr~m~wr.J unria.JL~ tlli.:J..i~l3Jl'W~Uf.I~~Jlrn6J1i U L<ilLL<1i';l::fi.J f.liill~ 
unria.J L~ tI1i.3.lsflEl f.I~~Jlrn6J1i U LUflf.J<1i ai.u m~:::LU~ till.i.usfle:Jf.I~~nrn6J1';lln ~U'l:::n eJum'l~U 

'II 

~iiI e:J~';lUEll';l i. UU eJnrul~ii~'l'VIl'm~ ElU~it'Yl li1.J't'il1i~u1::n Elum1i.:J..i51lan1 ~LLn~lLUflf.J 
., 'II 

<1i ai.u ~.Jiu U1::~unl1nrLLiiI::flllmh::;1Uh lunl1u'il1lfl f.I~~Jlrn6J1'Yll.Jnl1ri e:J.J L~ tll~ . ~ ~ 
II AdA-=- 0'" .:t 140 

LL'VI iiI.J'Yl a.,'J L'Yl tll ';l.J 3Jfl113J ~ flt'!:!3J1n LLiiI::3Jf.liiI ~ a n1'lsnasnl (requrchase) 
A,Q.I (( I,J.<:;:I I Q..I 

2.2 "a til n m'l1 VI 1 \I n 1 "i VI 8 \I LVI U 13..1 fl113J it Gl n Gl1 \I n," (Heterogenity) 

f.I~~Jlrn"Yf,.rli.U';l:::51 fl113J fl al tl fl~.J nULrta.J';ll n 3Jl~1~lUlun'l::U1Um1f.1 ~ ~"I.I El.J1 1.J.J1U ... 
~f.I~~~uTilLLfil::nl1fllUfl3Jflrn1l1'W~uTil LL<1iu~nTnLiiI::LL'VI~.J~1~u~m1 ~.Jiu 3J1~1~lU'VIl'El 
~ q q u 

1:::~U"I.I a.Jfl rn1l1'W nl1mn11';l:::51 flll3J 'VI iilln'VIiilltl L'riU 11.J LL13J LL<1iiii:: LL vi.J';l::513J1~1~lU1::~U
q ~ 

LLfil::1U LLUU"I.I a.J nl1L iU'in11"1.1 eJ.J~ULa.J LLfil:::3J1fi11~1U."I.I El.J LL<1iiil::U1::L'Ylflti El3J51flll3J LL~ n<1il.J 
'IJ ~ 

nu. ue:Jn';llni! LL3Jllh.J LL13J'VI1' Elu'i';mll L~tll';l::'W m m3JL ~u'inTd~513J1~1~lUL~tllnuLL<1i... 
f.I~~nrn"YfiJ.Jfl.JLL~n<1il.JL rta.J';llntf';litl~fllUfl3JL3.li.~'VI iill ttU1::nl1 L'riU. ~1l1vmii el1mfl 

q 'IJ 

wUn.Jlu.~ dJ WY11Vnnn13J u.~6~ e:J1';lL~u'im1~ 51fl rn1llWi.3.l L'VI!j au.nu.luu<1i iiI::lU L ilu.~u. 
q • 

~.Jiu m1fh'VIu~3J1~1~1u.m11~u~m1~.J51ml3J~lflru3J1n... ., 
Aq".I (( • ~ ~I A,q".t tf 

2.3 "aGl n m'l1V1 1\1 n1"iVl 8\1 tVI U1LlJ,""aGlnm'l1"i13J (Complementarity) 

f.I~~nrn"Yfnl'dri e:J.JL ~ tll Lilu.f.I~ ~nrn"Yfdll1~Ud::n ElU~l tl f.I~ ~ n rn"Yf"l.l El.J~dn';l ~h.J '] lu 

http:iJ.Jfl.JLL~n<1il.JL
http:rn"Yf,.rl
http:unria.JL
http:fl.Jfl113JL111.Jh
http:e:J"I.Il
http:f.I~~undiui.1L
http:rte:J.,'J~1numie:J.JL
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• , I "" • I
,Q Q,.#.,:.(Q,.#, d~QQ,.#tt I d fl.,l-. d 

tJ~ ~TVI m~aJ'Yi tJ.J L'Yi tJl~laJnmaJ tJltn'Yi tJ.J L'Yi tJ1<JjtJ Vlfl~ll tWO/I'Yil.Jm~'Yi tJ.J L'Yi £11 ltn'Yi El.J b'Yi tJl,;]::• 
1~fuVlfi~i1ru.~~lh::n tJU~l tJ~milbbfl::U~m~Vlfll mh::bll'Yi L"lilt "153JbbVIlii.J'I'i tJ.Jb ~tJl~laJ 
LLllt 'Yi1.J nWl LW::Ultbt1.J bUlt~lt Vl1mUrbb~,xn 'fj~n,;]~L~lt 'Yil.J,;]::1iu~m~VlflltJlh::bll'Yi L"lilt• 
m~b~lt'Yil.J1~tJbVl~tJ.Jfllt V;tl.J~n bLfl::~m"lil dJlt~lt ~.Jtn"iJnliil11~':h m~6fie.H.Jfi~i1ru.~ 
'Yil.Jm~'I'i El.J b~ tJ1 b Ultn~::Ul ltm~~bumfl1tl'lhtJ~ m ~u.Jnlt UruVllVl ru.lll~"lJ El.Jm~u~m~., . 
Vl1£JVll1aJhi lh::tlu1"iJ';J~l~';]~VI ~.Jlltm~b~lt'Yil.J,;]:::~.J Vli;m ~::'YiU~ El Vlfi~i1ru.~3lt1~ Vl1El 

1 It'Yil.J ~~.J nwnlaJ Vlll3J1h::tluhu~nl~,;]~l<1l"iJ<1lVl~.J"iJ::~.Jt.Jfl~~ Elu~nl~3lt ") b"liltnlt 
q q 

CL# I a. .::r A Q,.# ~ I ~ 
~1 El tJ1.J b fI~£J"lJl tJ"lJ El.J m~<Jj £J t.Jfl ~ll ru.6fJm~'Yi £J.J b'Yitl1 

';]::b ~lt1~il Vlln~l tJm~flltfl<1l b~tJ1flltVl1mtl~ tJmilt'Yil.Jm~fllt13,jb~lt 'Yil.J1t1 

';]~ b~aJ~ltVl1£J dj £J.J~ L1£J ffl~lru tl £J n b~ It'Yil.J"iJ:::~.Jt.Jfln~:::'Yi U~ £J 'fj~n';] L1£J ffl ~lru b~~l:::m3J1ru. 
q v q ~ 

.... A I d ,d ~ I' .cie.t ()I A 

~nm"iJ::: ~~ fl.:J <Jj .:J,;]:: ~.JVl fl ~ fl1i~n"iJ £J1V11 ~bb~::bfl~£J.:J <1laJ ~ ~ £J <1l "iJltbaJ £J.:J'Yil <1l1.:J ") 'YiL ~£Jltl"15aJ 
~ q 

~~ £J<1l Lilt'Yil.:J ~.J,rlt Vl11aJ11aJi'i El'Yil.:J1i~n"iJllt£J<1l ~lV1m~aJ'I'i £J.Jb ~ tJ1~.:Ji'ifillaJffltlru3J1n~fl 
q q ., 

Vll1aJmh£J<1l"lJ El.:J1i~n';)1 ltm~~1l.:JflllaJ-W.:J~flhbbrhXn'l'i El.:Jb ~tJ1 It£Jn,;)lnitfillaJ11aJi'i £J'Yil.:J 
~ q 

m~~fll~';)::"lil tJl V;'fj~n"iJb';]~rub~U1~11aJnlt b"lilt m~liu~nl~b~tJ1fllt,;):::~13J1~fl1iu~m~ 
q ., 

,;)lm1£Jfflnru1~lt~lm~b~1!/' bUlt~lt., 

2.4 Ua'llflm'l1't11" 011"; Eh'l iff U1 LbUO a a ov1 0 nu1~U1 0 (Inseperability) 

t.J~<1li1ru.~'Yil.Jm~'l'if).Jb~tJl1h:::nf)U~1 tJ~ltvrl u~m~ ~mlt~Ufl::uVl~nn~ ~.:Jbb~fl:::~llt~llt 
q 

i'iVll1aJ ffl«ru., Lbfl:::bLtJ n f) f)n,;]lnf)lt1~rnn bri f),xn'l'i fl.JL ~tJlu~111Vl H~~i1ru.~'Yil.:Jm~'I'i El.:Jb ~ tn 

,xm1 El.:J L~ fJT-jl"iJ:::u~111Vl'Yin ~1lt~b~ tJl,)f).J ~.:JVlln ~1lt1<1l13,ji'ifl ru.lll~,;):::i'i t.Jfl~ El fill aJ-W.J 
q q 

~Elh"lJEl.:J,xm1El.:Jb~tJl b "lilt un'tiEl.:JL ~tl1f1J1h:::'Yilltf)lV11~~fl1f)fJ U~~un\llltu~m~13,j~1l1~
q 

,xn'ti f).:J b~ fJl Ell';)13,jn~uaJlfutI~:::'Yil ltf)1V1l~~1llt,!It'Eln bU lt~lt L~fl.:J,;]lnUfi fll n~bUltrt 
• 'II 

1V;u~m~~l.:J ") lJVlflln~~.:JL Ult~llttl~:::n tlUffltlty"lJ El.:Jm~lV;u~m~ 1~ tJb~aJ~.:JLb~~Un\lllt 
"lJltJ ~,xn.:Jllt~Elltfu ~,xn.:J1WthVlllaJ~:::m~ 'YinVllt~.:JbUlt~llttl~:::nfluffl«ru~bLtfn,;)lnnlt

q ., 

1~fJln i.J,rlt nl~rJn f)U~aJumnn~1 ltL~f).:Jtlm~:::"lJ tl.J nTJtI niaJ~ltlfnu rtfuu~m~~.:Ji'i 
q ~ 'Il 

Vll1aJ ffl«ru~ f) t.JflfflL1,;]"lJfl.:J 'fj~n';]'ti f).:Jb ~ fJl bultmh.:J3J1n ., q 

2.5 ua'llflm'l1't11" 011"; a"Lffu1hjf;'f1JJ11mfhJ'im7111l~ (Perishability) 

';]1 nnl~~ Hfi ~i1ru.~'Yil.:Jnl~'ti tl.:Jb ~ tJl,;]:::Vlfi <1l LLfl:::U~111Vl1 It''lil.:J L 1 ~l b~ WJnlt rj,1V; 

,xn'ti f).:JL ~tJl"iJ:::U1111fl~ltvrl bbfl:::u~nl~~l.:J ") 1~ It''lil.:J L 1fll~ltaJln b "lilt nl~futl~:::'Yillt 
£J1V11~1l1tJ1lt 2 il1aJ.J m~~mL~aJ1lt 1 filt m~L~tJ1"15aJ~~1ii1ru.~1l1fJ1lt 3 il1m nl~ 
b~lt'Yil.:J1~mVl~f).JflltllltJ1lt 1 il1aJ.:J LUlt~lt 'VnnHfi<1li1ru.~'Yil.:Jm~'tif).:JL~tJ11:ti~13J1~fI"lJltJ 
1~wlhilL1 ~l~iilV1lt~ t.Jfi ~.nru.~,rIt1:ti~13J1~mnufn 1!/'lLf1 m.il3J1"lJl tl1 WJWi.J,rltL VI i'i f)lt 

q 

~ltvrlu7m~ttl1t11~ rttl~:::nflunl~,;]:::b~tJ1flm~,rwn i.J,!lt nl~~~~lVllH~~i1ru.~~.:Ji'i 
'\J 

http:t.J~<1li1ru.~'Yil.Jm~'l'if).Jb
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rh11K"JJ1t1~Uf11bb~::u~011"JJa-11uJu1~&'in11~~:::bitlla01~bbi1l:::"JJ1t11:u1~bi1lt,1ulutfu 
2.6 ~ fl @lilm.nvl1~ n1 ';in eh'llf1~n 31 n1 ';iiu'll1 U1iJ'U> f}@I.. n1G1 (Seasonality) 

Lrtfl-1~1 n irmi fl-1 b~t1l~:::u~lflTl ~~~ilm"l1'Y11-1011't1 a-1 L~~n L~ fl~a-1011b~U'YI1-1V1"la b~aii L 1 i1l1 

11-1V1"lEr1UVI t1~~n ~ all, lh:::n aunUfl ihJ1 O1f'l~LilUfJtI ~11Tl thWlULbVI ~ -1't1 a-1 L~ tJ1 U1-1 LL vi-1 
• 'II' 

~~ ~ilm-n'YI1-J O11't1 fl-1 L~tJ1U1-1t11:::Lfl'YI~-J1:U~13J11bl"JJ1 t11~~~ fl~tl LL~;1ua rinu 'l~o1~ L"liU 
'II 'II 

irn't1fl-J L ~ t1l1:uutl3JL~U 'YI1-11 U'l~~ 1.1.11 t1011li1b ~ t11U1-Jlh:::Lfl'YI~-11:U~1m1bl"JJ1 t11~~~ fl~tl 
'II 

LL~m"JJ11U'liilVl1.1.11 11 t1011ii.1L ~tn1.u"lil-11UVltI~irmr~'l m;VI"latl~fl1Tlnl'~lfln'M1 'l~i'au 
'IJ 'IJ • 'IJ 

L~~nijuVI"lah-1LL13Jmna1n1f'1';l:::"JJ1t11~mnlu"lil-11UVltI~ Lilu~u O11~~11m n11~i'1-1• 
n';ln113J~1-J 6) 1u"lil-1Ufln'l~01~ L"liU O11i~-11UL'YIf'101~~1-1 6) O1111Ku~n11i~i3J3JU1 

'IJ 

'tlnaU13J LtJU~U uan~1nd' ~lh:::nau011m111-1LL~un1~-JTlu11K~fl~Tl~fl-1nUTl113J~fl-1011 
'II 

~13J'l~01~~1 tJ L~ a11Kli1n~ fl rha~1~~~a~tl 
'II • 'IJ 

2.7 Nfl@lnm.n't'l1~n1';i";€h'l1.yfu'HInGlum~u'U>LL1J1Jl~J1u (Parity) ~~~nm-n.. 

'YI1-Jn11't1 fl-J L~ til VI ~1 t1U1:::Lfl 'YIii Tl113JTl~1t1Tl ~-1 nULL~::iTn bln ~ fl n L~ tlULLUU1~~1 tI b"liU 

'IJ 

1U LLUU 0111~u~n11u ULfl~a-1ij U"JJ fl-1~1t1011iju~1\l "J 11 tln11fl1V111LLGl::Lfl~fl-J~3J 011 
'II 

~mL~-1~~mn3J I.ilu~u 1ULLuun1111Ku~011~1~i'ufl113JUtl3JiTnrtn~ am~ tlULLUu1~~1 tI 
'II 'II 

Lrta-1';l1n~~~nm-n'YI1\lnTl't1 a\lL~ til~:U,)1I.ilu~fl-11il~rt~uVl1m 'YIfll u 1~~~\l1u011~~~ 
• 'IJ 

O11~ fl n L~ t1ULLUU ~~~nm-n'YI1-1011't1 f1-1 L~ tI1rl fl11KLn~iJruVl1 ~1U';l11t11I.L~:::li1n';l~
OJ • 

f1~1fl~~~~f1-J'VW1t113J~i'1-JTll1mL~n~1-1"JJfI-J~~~ilm't1 (product differentiation) LL~:::1::iu 

"JJ fl-Jflmfl1W"JJfI-1011 1 ~U~011L~ fI1~irm1 fl-JI.~ tilL n~Tl113J~-1W ahLL('l:::n~um1iu~011an• 
Tlf-1 Ufm';l1nd'0111i11 tI O11~:::~3Jfl:::Lmu (13J~) 1UI.I.~('l:::11 tlO111.~U'YI1-J"il:::"lilt1~i'1-1Tl113J 
"il-11nnn&'i"JJfl-Jun't1 fl-1 L~ til~~I."liunu 

mhl1~tI ff1U ~~~nm't1'Y11-1011'Yifl-JL~ tlll.tJu~ufi1LL('l::U~011~U1LffUfl LLrl~Gl1~L~ fl• . . . 
A t ~ ,::i .... ICV,.c:I A ..... IS" 

n11L ~U 'YI1\l bL Gl:::'YI El-J I. 'YI til 'YI ~ fI U ffUa-1 fl113J ~ fl-1 n11 LLn un 'YI El -11. 'YI til ~ ~ ~ fl m'VI'YI1\l n11 

'Yi El\l L~ tllii~n'Mm::LuW1:::~ LL~n~1\l';l1n~~~ilm-nJl1uVIGl1 tJU1::011 

Q,.,o ~ Q..Io ff • d 
"i::(;t1J'lI u'llNGI@lllmsn't'l1'1l n1"i't'lel\l t't'l U1 

~~~nm'VI1~tlJl~t1fl111in11n1V1U~fl113Jfl1~Vll\lVl1atl1::1t1~u~Glnfi1fl11~~1U';l1n
'IJ 

~~ ~nm'VI1~ tILl. U\l Liju1::iu~1\l 6) L~ El'h1Un1111\l LI.~un ('ltl'YI n~~~nm't1~ LVl3J1:::ff3J, 
~~ ~ilm-n'Yl1\1011'Yi El\lL~ tll~\lTll11i O11nl'Vlu~1:::i1J1h::lt1~u~('ln ~~I~~11J"il1n~~~nm't1 

'IJ 

L"liunu 1:::iu"JJfl-1~~~nm't1 (product levels) 'YI1-1011l'iEl-1I.~tJ1LLU-1f1fln~~l.tJu 4 1:::iu fiEl 

mailto:Nfl@lnm.n't'l1~n1';i";�h'l1.yfu'HInGlum~u'U>LL1J1Jl~J1u
http:t1011ii.1L
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It:>. (V t.t Q.,# 

3. (:.I~Cfi.11rn'YIIil'U'lJIil'UU
q 


"" ... <>'
4. (:.IflCfi.11rn'YIfll'lJ 

A Q.I 6' c.....
1. f-HIG'lntll,'Y\'VIan (Core Product) 

(:.I~Cfinrn-nV\1;rnbtlUU1::1t1"ll'U'VI~n (core benefit) 'VI~tJ'lJ~m1'V1~n (core service) "lItJ\I 

(:.I~Cfinrn-n~flmr11i~1'V1 ~'lJn11<11Cfi~uh~tJ (:.I~Cfinrn-nUi>'l::biJU~\lLb1n~fl nfl'l'V1~mrmi tJ\lL ~t11 
~ ~ 

mCfi'Vl'r\lll::L<11~'lJ"innm11i(:.l~Cfinrnsr1 b"liU (:.I~Cfinrn-n'VI~n"lltJ\Ih\lLb13J~tJm11~~vrmmJLLfl:: 
vrn H tJU (:.I~ Cfi n rnsr1'V1 ~n"ll tJ \I lif1 tI m1ilu~ eJn11"l1 U"\I mCfi tIlif111l1 n bij tJ\I 'VI rt\lLU amij tJ\I'VI rt\l 

~ 

(:.I~Cfinrnsr1'V1~n"llehl'lJ~M'YnhL~t11 ~tJ 11t1m1lhb~t11~'VIGnn'VIfl1t1 biJU~U 

n11~1l11rn~1 (:.I~ Cfinrnsr1'V1 ~m11\1 n11ri fJ\I L~ t11~\1 btlunl1Cfi tJ 'lJ~1 tll :lJ~'h "fl 
~ 

nfl'1 

<ilfJ\lm1~eJ eJ::L1" ~\lUnm1Cfifl1Cfifl11'V'l rntn:lJ~1i1\1i1\1U1::1t1"ll'U'VI ~n"ll eJ\I (:.I~Cfinrn'YI1 Um1"l11t1 

:lJ1nn11fl rn~m~rn::"lI eJ\I(:.I~Cfinrn-n,fu G) 111nm1~(:.I~Cfinrn-nm1ri eJ\lb~ tn i.hu1'V1 rui'lJ <ileJ \I• J ... 

L:IJ L<il ~ \I eJ111 n ~11L <il11 (:.I fi Cfi n rnsr1'VI ~n '1'11 \I n11ri eJ \I L~ rn U1:: n eJ 'lJ <ill tI U 1dt1"ll'U~ L iJ U 

U1:: 1if'lJ nTHli' 'lJ11 rn n1f'1 n11H eJUfl fl1 tI fl11:lJ lifun lifU1U Lbfl:: n11'lfl eJ\llU1eJn11il'~ Lf'I'I!f• 

2. r.a~G'lflm'li'eh,"1~~11a.J"'tG'l1n (Facilitating Product) 


(:.I~Cfinrnsr1~1U1 t1fl11:lJIif::Cfiln LiJu~ufl'1'V1~eJ'lJ~m1~U1 LlifUe:J bbfifl m11L yj eJ1~lif1:lJ11tl 

~ 

eJ 
q 
u1.11 fl'VI~eJ1J~l.11fl (:.I~ Cfin rn-n'VI ~n L<il mh\llif:: Cfil n L"liu h\l LL 7:lJ 7:: <111J ~11::ij n171~1J~m7 

~ ..,.... '" tV.... 9.1 

~\I'YI::b1J t1UL"lI1'V'l n (check in) Lb~::m7LL11\1 eJ tJn111n'VI eJ\I'V'ln (check out) ~l t1fl11:lJ Iif::~ln 

71~L:h 1J~n171 'YI7~'V'l '1'11U ~eJ\lvrn 1J~m7eJ1'V117LLfl::LflieJ\I ~:lJ1U17\1 LL 7:lJLLfl::lf\l1u~tJ\lvrn 

1J~m1"l1ui:lJ.1117:: LL~::1J~m711eJ~7mLribb"llnt:r:lJ1vrn 'VI~eJh\l LL 7:lJ7::<111JU7::'VI rT~11::ij1J~m7 
~ 

~\I'YI::btl t1Ub-n1vrn n17LLi\l eJ eJn111n~eJ\lvrn LLfl::1'YI7~'V'll1Iil'11l17rn:: LiJu<ilu 1um7eJeJnbL1J1J 

(:.I~~nm-n'YI1\1 m1ri eJ\I b~ t11~\I:il1 LUU<ileJ\I L-nl111 fl11:lJ <ileJ\lm7"l1 eJ\I~ it1Cfi L ih'VI:lJ1 mLfl::1J~m7 

AQ...< (/QJ

3. r.aaG'lllm...,,,,,"u,,,"'t" (Supporting Product) 

1um7eJ eJn bL1J1J t-J~Cfinmsr1'V1~n'YI1\1n17ri eJ\lL ~ t11'<il1LUu<ila.:J ijnTla an LL1J1Jt-J~~.nmsr1 
ih U1 U fl11:lJ 1if::~1 nfl11J t111u~U LL'ii~:iJ'<il1 LiJu~a\l a an LL1J1J t-J ~~.nmsr1lifu1J lifU ULIif:lJ a ~U 

~ , 
mh1~ a t-J~~nmsr1lifU1J Iil'U,ULuut-J~~.nrn-n~Ll4:lJ L~:lJLyj m l4:lJfl ,rnTh LLrit-J~~.nm-n'VI ~n LLfl::rh 

1~t-J~ ~nm-nLL~n'iil\1111n(:.l~~.nmsr1"l1a.:Jti LL,]\I <111 a ri1\1b"liu 17\1LL7:lJ';j::<111J~~ ~a\lm';j~\I~~ 
~ ~ 
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it'nria\lL~tl1LLI;l:::it'mf'~n~ aTmvi:JJU~nTHtn:JJ~l\1 "l LriElLtiUt-l~~.nrn.n~it'u~uu enfi fIIUrJ 
, q 'IJ 

Jj1n~ (Business Center) U~n11aannl~\ln1mrim1''lJ11l'W U1n11Lft~a\l1'YI1~11'1mXa\l-Wn 
, q 

n11~mL~\I,xa\l-wn~ LtiuLEln~nWrn L:JJUVl LfIIW1U ,xa\l al~11 "If~Lft~El\ll,nu,xeh'lJl LtlU~U 
'IJ , 

€l1~n ~11l~11 t-l ~ ~.nrn.n~it'u ~uUL t1Ut-l~~.nrn.nL ~1:JJ Lri €l bvi:JJ ft rnfil~1€l tl1::: 1 tI"IfU'lJ €l\l 
q q 

t-l~~.nrn'YI1,xihtlbbUU ft rn111iAl ~1;l€l~~Umlt-l~~.nrn.n'lJ€l\l~ubEl\ll,x-n~b~U ~\lLtlUn11~fl\1 
'IJ • 

111iAl ~n wrn'lJ El\l t-l~~.nrn'YI1,xbtlU~f~n bLI;l::: bb~n~l\1~ln fi bb"1i\liu til €l til \I b"liU 11\1Lb1:JJlmb€l '1'1 
'IJ 'IJ 

(Hyatt Hotel) ~~U1n11"If~bft~fl\ll,nU,xfl\lJl€lr.il\1ft1Ufti'u tl1::nflU~1 tI ~tl~iillt1tl1::b11'1'1 
q 'IJ 

bl"If:JJiAl bbl;l::ft~:JJU1 ~ ft~:JJ '1'11 ~1 btlU~U h\l LL 1:JJ~L~m1 (Regent Hotel) ~~u1m1Jl ff':JJyfu1U 
'IJ 

'1'1 n,xfl\l €l1V111'lJ El \llH Lb 1:JJ mil \Ihli~ Jj1n~1U fl~ ~1 VI n11:JJ ri €l\l L~ 1'.11 ~ ~fl\1t-l~ ~.nrn.n, . , 
~it'u~uULri El~fT\lft11:JJn~n~l\1V11mrial,xLWu.fln':hfibL"1i\liuft11aTuh r ;h ~lm1f1 '1Vi'u~m1 

q 'IJ 

t-l ~~.nrn.n~it'u ~uUfl rh\l31 tl 1:::~'YITI111iAl L~ fl\l ~ln t-l~ ~ ilrn.n~it'U ~uU ~hj 31ft rn111 iAl~::: 
• , q 

... "" <I'4. U"~l1m"l1~TlJ (Augmented Product) 

t-l ~ ~ilrn.nft1 U VI:JJl tI U\I tl1::: 1 tI"IfUVl1 fl U1 nl1~\1 VI:JJ ~ ~ iil n t11~::l~i'uVl1fl 31 
'IJ 

1h::~unl1nrft1U fil tl flU t:.J~~.nrn.nVl ~n t:.J~~.nrn.nalUl tlftl1:JJ ~:::~nn LLiil::t:.J~~ilrn.n 
'IJ 

~it'u ~t;tU ~\lVI:JJl V11:JJn\l ft1l:JJ ~::~1n1un11L"lil1tl'1i'u1nl1 U11 tI1nlf11 n11tllJ i:JJ-wu!f 

1::VI';h\ll;lnt11 LLiil::1::UU nl1'1iu1nl1 nl131 1.'hW:il:JJ'lJ a\l iilnt11 '1unl1'1i'U~n11 LLiiltnl1 
'IJ 'IJ 

tl fii:JJ-wU!f1::Vl11\1 til nt11~ eJiilnt11 
~ 'IJ 'II 

tUnl111\1 LLt:.J Ut:.J~~.nrn.n'YI1\1 n11ri a\l L ~ tl1 it'nnl1~ till~ ft11nl~U~ t-l ~~ilrn.n~~n 

Lri ElL t1ud:h~:JJ1V'lJfl\lJj1n~ nlV1U~t:.J~~ilrn.nalUlfJft11:JJ ~t~1mri fl"li1 V'lVi'n ~:JJLillV1m tI 
q q 

~l :JJl1f1'li't:.J~~.nrn.nVI ~n l~~::~1n~rU nlV1U~t:.J~~ilrn.n~it'u ~UUL ri a"lil m~1:JJI~hLLVlti\l 
q 

t:.J~ ~nrn'YI1,xi'~L~U'lll.~ till~ LLI;l::rilV1 U~ t:.J~ ~ilrn.nftlULri a"li1 mtn L~lI.flt:.J~ ~nrn.n~\lVI:JJ~ ~ 
'II 

t:.Jli'u~n11Eltil\1f1n~El\lLLiiltLVlm::~:JJ t:.J~~nrn.n~1aU~m1ft1U~iift11:JJiliru'lu€l~~1~m1:JJ 
~ ~ ~ q 

• • IV 
t "=' ~ ,d.c=:t ..... ~ 

'YIEl\lL'YIt11'Y1ft11ntill1f1\1 3J~\lU 

1. ~'n3Jif~IPI')n',"nTnti,ltJ'1iu~nT'i (Accessibility) ft11:JJ~:::~1n'lUn11Lil1tl 

'li'u~nl'l31ft1l:JJiliru ~Elt:.J til i1 L~-:U'lJ El\lJj1n-:uriEl\l L~£jl ll::L-C;Ul~1l h\lLL1:JJ 1~VLu iAll::El til\1 fl\l 
~ q 

13JL ~iil (motel) aTn ~\I atiu~L1 ni1:JJ'YI1\1~ til 1\1 'ln~tilUJj1n-:un till \I L~ €l\l Lri fl ellU1£jftl1:JJ~::~1n
'II q 

'lunl1~ tilnt1lll::L"lilhJ'li'U~n11 i'lUfllV1l1aJn~\I a tiL UU1L 1 rn~1f1 £jutilLil ii\ll~Jl £j LLtil:: 
'IJ 'IJ 

U~M'YI't.tlL~ V1aJn~\I a ti'lUU1L1 rnfllUrlm7t11 Ltlw~lU 
'II 'II 

2. U'i"HJ,n,ff (Atmosphere) 'l.J77£jln1f11~1fl~11liAlLn~~fl3J'YI1\1mV111iAliit-ltil~a 

ft1l:JJ~1 L11l'lJ El\lJj7n1l1l1.El~~1V1m7:JJrifl\lL~tllL"l1unu L"l1U m7~n LL~\I,xEh'El1~17vf\l111VlU 
q q 
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bb~::[n £JUem~f111L1JuLfln ~n'l!rur"1J El~lilmfl~ LL~::L:aru·lnu'I.ri~m)lL-n1m'l.ilJlm1 11il m.t1'u 
... 'IJ 

~mr1tfim1t:lt¥1J~~lJ11mmf'l"1JEl~,])1n~'~~1r.Jt¥1J~~~~ 5 'l.ULL~~::ii~"1JEl~lJ11111mf'l '~LLfi 
'IJ 	 q 

2.1 ii~"llEl~m13Jfl~L~U L"llU m1'1.i~ "1JU1IilLL~::1Ui1~"lleh'l~mU~bb~::~~lilnLL~~ 
'IJ 

f1113J~'h:l"1JEl~iEl~-wn riEl~fl1V111 L1JU~U 

2.2 ii~"llEl~m1'~:a3J L"llU 1~"1f1~"lla~fl1V111 L1JU~U 

2.3 ii~"lla~m1'~n~u L"llU n~UVlEl3J~l~ ") Vl1~Eln~U~Iil;U"1Ja~ia>1-wn LL~:: 
ria>1,ll L1JU~U 

2.4 ii~"lla>1m1'~U L"llU 1::ilJL~r.J>1IilUIil1'1.uia>1fl1V111f111~aui1>1LlJ1 1::ilJ 

L~r.J>1'l.u~ ~lflL,])f1f111L~r.J>1i>1u~::Lf1h L1JU~U 

L1JU~U 

ii~~>1 5 "lleHU1·HJ1mmia'l.riLnlilt¥3J~~~ 6 ~a fl113J-ffin L"llU f1113Jeiau1r.JU"llil\l 
'IJ 

U11111mf'l m1~aui'u~1r.J'3J1il1~1il Li'JU~U 

i1 El rh>1 ,])1n~'I.Ufllil tfiVlnd13Jrifl>1L ~ r.J1~fl11~~11m1m1i'lillJ11mmf'l 'I.riLVIm:: ~3J flU 
q q 

A QJ 6'~ A 

r:.I~~llm>n'YI 	L~Ufl"1J1 r.J fl1'Y1 

i'lUEllV11'H3Jn'finuflTl''I."1ffi~1il'I.~ IilUIil1U1::nElU~Li'1h ~un~U1U l'fU;'n>11mL~>1
q 

m mLUU L3Jn'finu 

11>1 LL13J1il1 n El1mf'lfll1~n LL~>1U11mmf'H-nl flU ,])113J"1f1 ~ L 'lXufl113J ~ril;U"ll El>1 

,])113J"1fl~ 'l.i1~1il,])113J"1f1~lilmL~>11l1r.J'l.u
q 

11>1LL 13J'I.m~El~~n LL~>11l1£J'I.UL'IXUft~u::LLlJ1n1El>1riu 

i'1 Ufl1 Vll1~1 U~1Ufl111il n bb~>11l1 tI'I.u'I.inU11t11 n1 f'lL 1JunmEl>1 ~::~1 n LL~:: 

11rilL~1'I.um11UU1::'YI1UEl1V111 L 1Ju~u 

3. fl1'iUnS3J111-Ui'i::'M-j1\l\1 fl¥l1ua::'i::Uu fl1'ii.,rU~flT'!i (Customer Interaction 

with the Service Delivery System) 1riltl~1'1.l~nT1T~::u~i3Jl~'uTInlJ1::lJum1'1.iu1m1 3 

1::tI:: ~fl (1) 1::tI::Lm::U1 (2) 1::tI::U111lfl LL~:: (3) 1::tI::iu~1il 'l.u1::r.J::Lm::U1 ~n~l~::~3J 
q 	 'IJ 

~E1Um 3J L~ tl1nUr:.I~lililmsn m1E1E1 n LLlJU~mU~'I.ri~::ril1n LL~::~l r.J ~am1~ElUm 3J~::"1h r.J'I.i 
~ n~lnfl113J ~::1il1 n LL~::m1'I.ri~nfll'~'YI~ ~ a>1 r:.I~rililmsnL1Juinm1~~~~i'1>1f1113JT1ULVl £J li 
'IJ 'IJ 	 q 

iilnT11 L"llu i'lUaTVI11LLU::U1 fllV111~ Lf'I'l!rVl1fl fllV111'mJLLrl'IXnri a>1 L~tl1"1fl1~1>1"1J1 ~11il tI 
'IJ 

i'1il ...hLi'JUfl1V111'"h>1V11m:nVl11LLU::U1~n"llU1IilL~nLvif)1riunriEl>1L~tI1'Y1lilmHi'UU1::'YI1UrleJU 

'I.U 1:: tI::u111lfl Li'Jwl::tI::~~nT111iU1m1~1>1 ") ~i'~lr m1El f)nLLUU ~n1U~ LL~:: 
'IJ 

1::UUn11U1m1Vll1i'Iil'l.ibVl3Jl::~3J1il11Jfl111J ~f)>1m1"llf)>1ml3J iilnT11 LL~iil::n~3J 11il tI Litlin:: 
q 'IJ , 

mh>1E>1unri E1>1L ~tl1 Vl1mtn,])1n" UEln~lnii'LLr:.Iuir>1LLiil::ih rJ lJ f)n'YI1>1~iIilL"u~::"ll1t11riiil nT11 
, 	 'IJ 
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1 U ~:;tJdhj,tf!il Ltill.~:;tJ:;~iim"'liutf!ilm~li'lJ1m~bL~::vfrEl1l~1l::L~wYnm;'lJ L "lIU 
q ~ q 

1~\J LL ~1I,j1Ltlu~El\Ji!ilVlUm1Um~~mL~:;Vlun\J1WjJui1lfl1~::t 1L~El"lll m 'VI~ El Lb"JJ n ~m'WnL!i El 
~ 

~El\Jm~flU'iEl\J'Wn m~'lJ1m~~L!il1tJ1It1fllWI~El'lJfl~1I~1 tI ~::L~ tJ!il LLii'LL~ L~El \J L~mrEl tJ1l::"lIl tJ 
q 

tf11\Jfll1111h::t1'lJh LLn ~m11t~ L "lIU m~i!ill 'iii!il::n11 f.l ~ t1l1U'iEl\J'Wn Hr::Lij till. 'VI U\J ~El 
~ 

fh'Vl'f'lJ~m'WfilUh\JLL~1I ~1t1m~fl1Vl tlu!ilf~iil'iL~Eln1ULfl~El\liJU 'lJ1n1~,rmJ~,hltf1~ m~ 
~ ~ 

"111~::(~U~1 mrmLfl~~!il m~l'ifll111LEl111l1a-~nTi1LtlwvhY1M LtlU~U 
~ 

3.1 n1"jihi"l,"-i'uJlIu\liln~1L,"nl')L,j1J~n"1 (Participation) m~i!il'lJ1m~1'i 
cu 

~n"'l iia-lwh 111um~1i'lJ1m~"lIl tJ Lvi 1Ifll111V'l\lVlElh"JJ El \I~ n"'l L vi1lfl ru.fl1Vlm~'lJ1m~LL~:: 
~ ~ . 
~!il ,h1i-;i1 tlt~ L"lIU m~i!il'lJ1n1~El1'V11~Li1LL'lJ'lJ'lJ'V'lL'y.j~ n1~i!il ~ihntl"11u'iEl\J'WnL~Ell'i 

q ~ 

t'I n"'l Ln 'lJ"JJ El \Iii l'i1"JJ El\l!il m El\J m~i!il El1'V11~LL'lJ'lJ'lJ'V'l L'V'l ~ b "lIU tf;!il'lJ1f m~i!il Lfl~tJ \Ju~\J"1 
~ q • 

'lJ1m~!ilULEl\l Ltlu~u ~\lfh'"fil fl El ll~n1llUEl!iltf1'V1n~~1I'YiEl\l L~ tllfll~r11'V1U!ilm!il~~lUm~ 
(l,I q q .u 

'lJ1m~~i!il L1l u ~ tfEl!ilfl;El \In1Jfll111 ~a \ln1'l"ll El\lfl ~ 11 dh'VI1l1 tI bVl 'll::t'In"'l ~-;i1 tJL~l\.6fla. ~ 

f.l~!ilnru.Gt1~ bL Vl\lnl1 ci a1lfl1!il'VI1\1m'lmm'l~~fI'h 'VI~a'lJ1n1'l~m'ib~anmnnl1 

3.2 n1"jtJfli3J"',"ihtM-l1\1ilnfr,Giuiln~1 (Customer Interaction with 
;:"J cu cu 

other Customers) 1l'ln1l1 UEl!iltf1'V1n'l'l1l'Yia\lb ~tll 1!il tIL'"Vl1:::a ci1\1fl\Jh\lbL 'l1l bL~:::ll'lfhib 
L~tllfll'lLEl1h la-1l\.m'ltf11\1UI1&l1l'Wl\.m:::'VI11\1n~1It'lnTi1fll\.~:::U'l:::Lfl'Yl L"lIU 1l'ln1lli1L~tll taJ

:OJ • ~ • 

fll'l']!il,rn'Yia\JL~tllatf'l:::~"1fa'lJ'Yia\lL~tllLEl\l (foreign independent tourist :FIT) 1'iL~U'Yl1\1tU 
, ,.

(L..< Q.; j 4 I ~ t Q,.o< I ,d 

n1JUn'Yla\JL'YltJln~1I (group inclusive tourist: GIT) LUEl\l1l1nnt'l1lUn'Yla\Jb'YltllLb'lJ'lJ FIT 

~a\lm'lfll111 LtIua-ll\.il 'VI~a1 'l\l LL"l1l~ii ~nTi1'V1~1 m:::i'lJ fll "lLLtI n a-l U ~'WnLLt'I:::'lJ1m"l!il111 
'II 

U"l:::Lfl'Yl Lbt'l:::,]!il~\I~ll\.l tlfll111tf:::!illn 1 'ifl"l'lJ 1mb~t'I:::a-ll\. Lil\. tf"l::i1mh tftl1U~tJanr11;\I 
mtJ Ltll\.~U 

n 1;;j l11!il tI tf"lU f.l ~!il iIru.~'I'll \I n1"l'Yi a \J L~ til Ltil\. f.l ~!il iIru.Gt1~ ii fll111 tf;'lJ6J1'lJ 'liall.• 
LrttJ\l1l1n~~!il.nru.Gt1Ltlunl"l'lJ1nl"lL tlUa-1U1'V1 ni., m"l'W~l\.lLLt'I:::a an LL'lJ1Jf.l~!ililru.Gt1'Yl1\1nl"l 

'Yi a\l L ~ tll~ \I~l Ltll\.~a\lr11'V1 U!iln 1;;j 11 Lih'VI1l1 tI ~i!ilL ';Il\. ii n1"ltJn a'lJ"l1l'lJfl i.nn"l~1'i1J1m"l~ 
rln~a\l rimIt'11 LL~:::lh:::'t1t11';1 ii"l:::uum"l1'i'lJ1m"l~iilh:::a-'YlifllVl 1!il tlfhu\lt;\I"l:::iu"lla\l
'II 'II 

~~!ilnru.Gt1 L~ tJ 1'VIi.~f.l~!ilnru.Gt1~ tfa!il fl;a \I n Ufll111 i a \J n1 "l"ll a \I ~ n Til LL~::: L~ a 1 'ibn!il 
'II 

u"l:::tf'lJm'lnr~~ (n~tl'Yl1Ym"l!ilt'll!illuEl!iltf1'V1m"l1l'YiEl\lb~tJl : 161 170)
• q 

http:ua-ll\.il
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• A Q.,# ~ • d 
ftT"tI"i~nU'UlI u\l e.la01tl rn,onfll\l nl"iflu\l LYI ~n 

bLU1~~L~£.I1n1HtTI'\'lh:nmJ"1.lEh'lf.J~~ilrn'tfmj.,'!eH.lnL~dju 2 bLU1~~flf) bLU1~~'YI1.,'! 

nTd~~1~~f)lhJ1£.111f.J~~ilrn'tfll~:nf)u~1!'Jtl1ull~::;nmm~~ilrn'tf 4 tl1U ~.,'!'V\1nUnm~ 
~~1~Sjfl11lJ~f).,'!m~1I:11-ru~~~ilrn6Jl11,x~f)~fI~f)\lnUfl11lJ~f)\lm"i"1.lf)\I&:lmll Unm~~&:ll~lI::;

'\I 

~lm~m~f)nll-rutl1ullj::nf)u~~~ilrn'tftl1ul~tl1wWrt\lL~ Lb~::;anbLU1~~~f) bLU1~~'YI1\1m~ 
't'i f).,'! L~ !'J1~ f)TIU1 £.111 ~~~ilrn'ti'YIl.,'! mj't'i f).,'! b~ !'J1j1lJllj::n f)U~1 £.I tl1ull~::n f)U ~~ ~ilrn'tf 5 

tl1U ~ LUUU'il,}£.1 i>ll~ru~un't'i f).,'! b~ !'J1iAi'ill~rnl1Unl~<;)~ ~Uh"llf) f.J~~ilrn'tf ~\l'V\1n... 
Nll~::nElumjSj fl11lJ IiiEl\lm~'il::;ll-ru ~~~ilrn'Yl1~~f)~flGte)\lnUfl11lJ~El.,'!m~"1.l f)\lun't'i f).,'! L~ £.11 
'\I 

Nll~::nf)um~fl1~L~f)nll-rutl1ull~::nauf.J~~ilrn'tftl1ul~tl1U'VIi1\11u 5 tl1utl 
'\I 

.. , 
.A Qo I ~ "' .... A Ci,;I, A: 

bLU 1f111lJ fI~'YIUl L~Uf) LLn ~&11~ 'YI ~1m~t1~ eJU~UeJ\lfl11lJ~ eJ\lm~"1.leJ.,'!~nm'VI~aun'YI eJ.,'! b 'YIm 
'\I 

'YI tl1!l-lj n1 ~~ ~1 ~ f) TIUl £.111 f.J~ ~ilrn'tfll ~::n f) U lii1 £.I tl1 U ll~::n eJU f.J ~ ~ ilrn'tf (product 

. '" components) 4 ~1UfleJ 

~ ~ ~I
nl"iuumm'U'W"lll" (Basic Design) nT'H:lambUU'V'lU~lUblJUm~m.lnLbUU'YI1.,'! 

m £.I 111'W"1.l f)\I f.J~~ilrn'tf b"lfU n1~aElmbUU"1.lU1~ ~llil\1LL~::~.,'!ehU1t1f111lJ~::~1n"1.la\lh\l LL~lJ 
'\I 

;:-lUa1'V11~ ~1u~un LfI~a\lflu b1Eli>l1~lru Luuliiu 
q ... 

o .QQ.,II'If • 0 &:t,Q#fi' I ~ 
nl"i"ltft"ue.l a 0ltlrnm (Presentation) nl~Ul L~UEl f.J~~llrn6Jl1'Y11\lm~'YI El.,'!L'YI tl1 

'VIm rJ~\I U~'H.n ml'fbL~::~1l1'V'l Ln~GtEllJ~ ~;:-l.,'!.:ffU1U~t11U~'VI'1au~nrn~Sjm~'Yi eJ\l L~£.I1 L11'U 

untI1nll'fLUbL~::1l1t1UEln"1.leJ\lh\lbb~lJ~1nEllml'f (resort) h\lbb~lJ ;:-lUeJl'V11~ ~t11U'1rULYl\l 

LUU~U 
I. I A Ao Q..oo A 

ft'l"lIu\J'U"inT'i (The Service Element) ~lU"1.lEl\lU~m~'VIm!'Jfl\I 1I1U1U 'YIf1IUfI~ 

m~::ufI ~n 1l1'W"1.l f)\lUfI ~1n~~1l1iU"i\l1ULUeJ~ ~'VInjjlJ'Yi a.,'! L~ tl1~tl\llJElU f.J~ ~ilrn'tf'YI1\1m~ 
q q :.J q 

'Yi El\l L~mL,xmi ~nfi'l LL~::j1lJ~\I m~-W~U1LL&:l::m~1Jn ElUjlJUfI,nn~L'VI~ldliilrJ 
'II q 

o A Q.,II' t! O.A ca,..; fi' A 

nl"inlM"~01"ile.1a01tlrnm (Branding) m~m'VIU~~11f.J~~llrn6Jl1'V1lJ1t1fl\1 mj1::U
q 

'VI1mhvm~~a 1l1'V'lKn1!l-m LL&1::flrnfl1'HJ.,'!f.J~~ilrn'tf m1nl'V1 U~~j1 f.J~~ilrn'tiliieJ\ILliim,nn
q 

A 0.,.. 6" (L",< I .... 

f.J~~llrn6Jl1~\lmn1~1£.1 

<;)lEl til \I tl1ullj::;mJU"1.l a\l f.J~~ilrn'tf'YI1\1m~'Yif).,'! L~m~1lJLLU1~~'YI1\1m1~~1~lljlnlJ. 
~llJ~lj1c\1.y) 2.4 
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t,.,um,.ih~ 
-~---~-~-.--~.~--- c--j---.~~.---~~::,-------!-.-~~-----..-.-.~------+----~----------;.... .. 

1. nT'H)amLUUt-H'I~.nru.6f1 - 'Yl1L~'Yl~-iI - Li'U.'Yl1-i1u'U. - m~a€lmLUUa1m~ 

- 'lJ'U.1~'lJa-ila1m~ 

- 'lJ'U.1~ia-il~n 
d ~ 

- iba1'U.1£H1111J Lfntl-ilU'U. ~::~1n 

- 'lJ'U.1<i1'lJtl-ilLYl~a-ilU'U. - th:::L.n'Yl'lJa-ili-il~dlUa':::<tl':m 
d.... .¥.J 

- m~~mL!ii-il - 'lJ'U.1~'Yl'U.-ilUGl::"'m'Yl ~1U~1~lrua'<iI-iI 

- m~i~~:::uut'l"l H~a!J - 'lJ'U.1 'ti'll €l-iI i-ill1 LllU 

- m~~mL!ii-il ~1U~1~ 

itl-iltl1'1'l1~ 

- n1~aanuuu 

- U!n11tl1'1'l1~LL~:: - m~~mL~-iI~'1i1.. 
~----.-----~---~--..--~-----------~-------~--------~.----------~ 

2. m~'U.1Li.mm.jGl~.nm6f1 - 1J1-:l!J1n1il1 - a1'1'l1-:l - '\.ba"U.11il 
v • -=I ..... 

- m~Iil\iln1-:l - 'U.1~'U.L~'U. 

- U ~"5!J 1 n 1 ill 1 'U. - a'aJ[J1'1'laj 

LYl!a-ilU'U. 

.,; d 
- '" Lfl'HI-ilLLUU- LfI"5tl-ilLL'lJU Lfntl-ilUUU 

- m"5tJna1J1~ - m~tJna'IJ"5~ - n1~tJntl1J1~ 
-~-~-:;;;--~-.. -------j--:::-----.-----r---::----.------r--l------------j 

4. ~"51f,J~~.nm6f1 - tmw'Yl - t'Yl!JB'U.L~afL'U.i'U. - Gl'l"lf (louvre).. 
- 5Gli'U. U'U.~ - L~tmtw~t'Yl'U. 

.. .. 
- \ili~1i1ii. - 1J1-i1nanUtl-:lL1[) (Metropolitan)• ..J 
- tm1£mL~Gl - LflLLmH5~ - t'Yl'Yl LtnGl€l-:l 

(Tate Gallary) 

- m1~~1'U.m~u'U. 

. 
I!:C 0 A ~ 6'a 0 "'" I Q.# fJ' 0 CLot 

blU)\l,nnmlm~U'il'ill1f.1~'ilflrn'Yl3Jm13Jjjflfltll'iltlnT'JW~U1n~t1'Ylliml'il~1'ilff1~lU 
~ q 

f.I~'il.nrn~bL~ ~:;lh:;LfI'Yl ~\l"1leJn~1111t1~:La t1'il"lHJ\l b~eJ\liilUb~eJ\l~ 4.2.2 ~ eJttl 

UeJ mnniibbU 1 'Yl1\1n1 li'iln11'il~1'il ffaJtI1~3.i:u:; bll'Un11eJ eJ n bbUU f.I~ 'ilnrn~'t11\1n11 
't'i eJ\lb~ tJ1~N13JT'HllH''lJ bll~ £JU1i NeJ'ilfl ~eJ\lnu fl113JieJ\ln11 fl113Jm'il~1\1 bb~:fl113JN13J11fl 

1Un11tfteJ"1leJ\ln~3JbiJ1~3J1 £JeJ ti1\1~ ElL rteJ\I vl\lJU ~lll:nElUn111UEI 'iljjfl~nn3J't'i EI\lb~£J1~\laJn 
• 'II' 

vr~U1 f.I~ 'ilnrn"t1'Yl1\ln11't'i tl\lL ~£J1~~1£J f.I~'il.nrn"t1 b~Ell'IXN13J11fl'il ElUNUEI\lfl113Ji EI\ln11"lJ eJ\I 

n~3JbiJ1~ 3J1 mb~ ~:;n ~3JtiEI ci1\l bL'fi:U1\l b-rill. U1M'Yl"i1 L ~ £J1i'ill1 £Jn11"bL~ £JTVm1t1t11:LfI'Yl 

...r\lLm~\I't'ifl\l b~t11lill3J"lr1~ 1.1.~~\l't'iEl\lL~t11 LL'lJ'lJfl~tl1~Uli113J LL~~\ltll:1~i1I1 N'ilf~1E1 LL ~ ~\I 
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'Yifl\lL~mLL'IJ'lJt.l11ruil£J h\lLrul11::iinT~1~'lJ1nTj§lml1'V\§l1 £Jmi:J.J b"lfU nliiaJlfifl\lnTj~qjlh::"15aJ
Q/ qJ <:t It q 

iaJaJUI ~n fl'IJ1aJ 'VI1fl~qjdtl\l buulfiu 

, 
I _I A Q.,.r ~ 1.c::I 

2. ft1"hJ"i::mnJ'2.IEh'~liI<PIllm'l1nl\1nT'in[l\H'tUJ1"i13,J (Components of the . ..... '" Overall Tourism Products) <PIl3,J3,J3,J3,J[I\I'fj[l\llLnn[l\lma1 
~ 

'VII nVl1111ru.1111 n aJ aJaJ fl\l"ll El\lUn'Yi El \lL ~ £J1~\I bUUn11Thit\llh::1£J"1511~'llfi1'IJ111 n n11 
q 

'Yi El\lb~ £J1 t.l~qjilru..n'Yl1\In11'Yi f)\lL~m 'VIaJ1£Jt;\I nlii aJ'VI1 El'VI:JJ"ll fl\l ,hUlh::n El'IJ"ll El\lt.l~qjilru..n~ 
q '1/ 

~'IJ Ififl\l'llfibb§l::~'IJ~El\l'l:JJ'llfi11 aJ nu~Lnqjitu 1 u~n1fru.::n11n11aJ ~\I bL@\ L'4aJ ~U11Ut; \lm1tlu~qj"ll El \I 
q 

m1'Yi El\lL~r.n L"lfU m1b~U'YlI\1 m1~mb1aJ m11'1J1.h::'YlIUElI'V111Lb§l::LIi\~El\l~aJ m1L~£J1"15aJ 
LL'VI ~\I 'Yi fl\l L ~ £J1 Luulfiu un'Yi f)\lL ~m1'IJfll~1Ulh::nEl'IJ"ll El\l t.l~ qjilru..n m1'Yi f)\I b ~ rntY\I'VIaJqj

'1/ 

11::n Ell~Ln qjl.h:: ~'lJnI1rn~ qj\tL El\l bb~1\1'V11 LL~::11::c;l~ ~Ul11~El t.l~ ~ ilru..n111n n11Vl1111 ru.1 

~1mh::n El 'lJtY\I'VI aJ~ 
~1ul.h::n El'IJ"ll El \I t.l ~ ~ilru..n'Yll\1 n11'Yi El \I b~ £.1111 mh::n El 'IJ ~1 £.I ~1Ulh:: n El 'IJ'VI ~n 5 

2.1 LLl'Ia\l'; [1\1 tri a1 tta::ftll1ft U1Gla[l3,J bL'VI ~\I'Yi fl\l L ~miiS'Yln-Vl ~ @\El m1c;l~~Ul11~fl 
t.l~ ~ilru..n'Yl1 \lnl1'Yi El\l L~ £.11 ~\I-un'Yitl\lL~ £.11 fflaJ11t1 L~tlmL'VI 1ii\l'Yi El\l L~ [J1qjI111h::Lll'Yl Ciil\1 6J 
~ ....... .r 
bqj~\lU 

2.1.1 bL'VI~\I'YiEl\lL~[J1li1111"151~ 'llfiLLn ~1lIVl1l3h.h::b'Yl~ .niie.nnl~ Jl ~"15~WIT 
'1/ '1/ q 

LL~::i~1th L"lfU llb"lll 'VI'IJL"ll1 bm:: "151[J'VII~ LL:JJJ1,h1i11 'Yl::LG1~I'IJ Lilu~u 
'1/ q 

2.1.2 LL 'VI ~ \I 'Yi El \I L~ £.I 1 ~ lIU1f6~fl \litu tY\llUtl ~ ~ LL §l:: U1111 UU 'llfiLLn LL'VI Iii \I 
q q 

l.h::~~I~~f 1'IJ11ru.~mU m~u~mu ElU~11;6 ~1U~mltlu'VItitlUh ~lU~UmULb'IJ'IJ@\I\1
q q '1/ 

6J bUU~U 

2.1.3 LL'VI~\I'Yitl\lL~m~~Ul~uli1111 L"lfU \lIUL'Yl~m~ U1::LVlm Vln-n1111 fll111 

L~tl ~1~UI ~~U:: ~u~'i 1111tY\I VlVlliilru.'l1Ciil\1 6J 

2.1.4 bL'VI~\I'Yitl\lb~[J1'YlI\1i\lflll L"lfU 1~ii1~ fl1111LilUtlti m1'l~Vl'IJU::i\l~ddTl 
'1/ 

lU\ll«4UL1\1@\I\1 6J Lilu~u 
L rttl\l111 n bL 'VI ~\I'Yi tl\l L ~ [J1ii'VI ~1 [JUd::Lll'Yl Lb~:::ii')IU1UaJ1n ~1.h:: n f)'IJ m1\bL~ [J1V1\1

'1/ 

Vl1111ru.lril'V1U~d1[Jm1'Yi tJ\lL~ [J11~b'VIaJ1:;~1I1ULL@\ §l::flf\l"lltl\lmdb~U 'Yll\1 l~[JflldThit\lt; \I;j~ 
1i\1111 ~1aJ1drllUmddtl \I 1'IJun 'Yi tJ\lL ~m"ll tl\lLL@\~::LL 'VI 1ii\l'Yi tJ\lL ~ [J1 L.vJ erln1f1 ~llIVlLL1qjGttl1l1~ 
li\\ltlti@\El'l,J 

'II 

2.2 a\l 81lL1 a A'l13,J ft::~11 n ua:::1J~n1"i Utln111 nLL'VI fii \I 'Yi tl\lL ~ £.11 ~ Lilulfi1~\lqj~
'1/ 

-un'Yi tJ\I L~ [J'1 ~\I ~IU '1 [Jfl1111 ~::qj'1n LLi.~::'lJ1mdfhilU~'1Ul.h::n a'IJ ~lflru"ll a\l t.l~ ~ilru..n'YlI ..:mld 
'" 
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'Yitl~L~tn L vrn::ihJ1.i 1 ~,rn'YifJ~b~tlla'lm1n~mr1~bbfi:;b~ tlT'1l1lLbVlG-i~'YifJ~b~tll '!fi8 rh~b~1I~ 
~~ fhltl tlfll111a':;tQnn Lb1.i::'IJ~m1th:::n8'IJ!fi1 tI 

2.2.1 ~~mL111 '!fiun h~bb111 h~H111tQ11nfJ1m~ fltlltttQIiJLiitl1l 8vnftQIbJ,j'ltTI 

b1tlltbL111 Lbfl1liJ Lna'\9lbeJ1N ~~n"1Jtl~Ltl11"15lt dJlttQ\lt 

2.2.2 

2.2.3 'IJ~m1m1L~lt'Yl1~1lt'IJ~nrnLLVI~~'Yi8~L~rn L"lilt 1m..h::1ii1i'11~ 1m.m\9l 

LLi1n~ 1m"li1 i'n1t11lt LilWillt 

2.2.4 i'lltiiiTll~n L"lilt tQ\lLLi'lltm1'Yi8~L~tl1 i'llt"1J1t1Nlt~1~1::~n LillttQ\lt 

2.2.5 n"ilm111'Yi8~b~tl1 L"lilt nvn G-itl~LLn~ 11t1J1 Vnm18 LillttQ\lt 
A. a .a1a1 "" Q..i~ 0 I ~ ~ 6'f A

2.2.6 'lJ1m18lt 6J i'ILmJ1"1J8~ b"15lt '1In1tQ1 tQl111"i1i'18~Li'ltl1 i'ILLfim~lt ~mJ 

..ufJ1Ifi"1h1a'ld LillttQ\lt 
'IJ 

~~ei1lt1 tlfl1111 a'::tQl1n'IJ1~fI~~fiLi1lt~~~~tQltQI,rn'Yi8~ L~ FJ1LtQ\ L "lilt t 1~ LL 111~ijfl1111
'IJ 

a'1t1~111l111~un'YifJ~L~tntQ\8~m1'u~n~1~ LillttQ\lt 

2.3 nTH,J, n\l LLlUi\lnfl\lL.;t ~.n n1dL..u1n~LLVI ~~'Yi8~L~m LilltGf1ltud::na'IJ~ii ~·mlQia 

T'hl.i,htJ fl1111f{:;tQl1 n U~::~1111L11~un'Yi a~L~m LUn~LLV\~~'Yi a~L~ tl1 ~~Vl1I1t11111n~~~ 
lQiaLuli 

2.3.1 1::'IJ'IJt~1~a'i'1~~lt;i1lt LtQILLri nltlt 11·nnLy.J a'lt111Dlt 'Yi1L1a a'mii.dn... 
U1:;1ii1i'11~ LillttQ\lt 

2.3.2 'W1V1lt:;Ud:;1ii1i'11~ LtQ\Uri dflU1:;1ii1i'11~ dflLy.J L1a..u111y.J1n LilW~llt 

2.3.3 i1"i1~rm1d~lLilltmd L"lilt Lilti'll~L~lt1n ~1111~"1J8~m11~'IJ~m1 11m 

2.3.4 nD1:;L,j£.l'IJ"1Ja~d1"15m11ltmd~1'IJ~1I'W1'Vllt:;LL~:;md"1Jlt~~ 
Q.; tf ., d Q.; A Q.; 6"cA G.#. ~ "I 

2.4 llTrnw'tHlI>1J £1\1 U111 a\ln f1\1L fHI'l i'I ~lt~tQI LLfi:;1l1'W~ n'Mrni'lltni'l a~ L i'I tl111tQ1 [J 

LL 'VI ~~ 'Yi a~ L~ £.11 iiai'I rr'W ~ IQi a n1dtQ\ tQI Nltht!a ~ ~ tQI.nrn~i'I1~ n1 1'Yi a~ L~ £.11 Li1lta ci1~ 111 n 

1l1'W«n'MrnLillt~~"iI~hun'Yia~L~ tn un'Yi [J~L~ tlT'i):;L~a1lttJ~1l1Vi ~n'Mrnn'IJUd:;f{'lJmdrn~
'II 

m tQlVI 1~il"i1:;L!fii'1J"iI1nn1d'Yi a~L~ tJ1 ~~,rIt Lb'VI~~'Yia~L~ tl1~~1iilLilwila~ f{i'1~1l1Vi~n'Mrn~~ 
~~m"il1in~tJi'IlfnT:i'~~L~1ImdtQI~ltQ1"li1tJl~1Jdd~~~

q q 

"" ..,.r .../ 'l £'1' d 'I2.5 "i'~'1JfI\I"a<Allm.l)1n'\ln'''infl\lLnU'l lti'll~m1tQ1~ltQ1 dlmLulta'1ltVllt~ blt 

~1ltUd::na'IJi'l1~md<i1~ltQ1 LLlQiun'Yia~L~tJ111a~i1d1mLillt~1ltVlrt~"1Ja~~~tQI.nrn~ Lrta~"iI1n 
dlmLLf{tQI~n~~

q 
rnfiTiJa\l~~tQI.nrn~ 11~1~afl11i1i1tJ"1Ja\lUn'Yi a\lL~m 'lltmdL~lti'I1\1 ~n~l\1 

LL~d111nlilmd1l~ijL11J~mdLLriun'Yia\lL~m rn LLVI~~'Yia\lL~tJ1 ~~tQlnrn~i'I1\1md'Yia\lL~tJ1ii 
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VI~l fJ'dilLmu L rta,pillnLm ~\I'Yia\l1. ~fJ1iimnm.h:::ll1Y1 'dlf1l~f\~i1m6f1Y1l\1m'd'Yia\lL~ tl1~\lii 
'IJ 

fl11~VI Gil nVl Gil tI~ua tinUt!d:::Ll1Y1"ll a\lLI.VI~\I'Yia\l L~ fJ1 n';)n'd'd~ "li1\1\. 1~1 L\.~:::'d:::fJ:;Yll\1~
'IJ 

n~111~ tI iif'dU ff1UU'd:::n aU"ll a\l~f\~i1m6f1Y11\1n1'd'Yi a.;J L~ fJ1'd1~m~~~~ a.;J"lla.;J
q 1 

un'Yi a.;JL ~ tl1,r.;J 5 ff1U LU1tlULiifiiau~~~ a.;J"lla\l~U'd:::naUnl'dlUa~iif1V1 n'd'd~'Yi a\lL~ tl1 
, 'IJ 1 

L"lim&itllnU L rta.;J,;)ln~U'd:::naUm'd-,)lL1Ju~a.;J~lL ituli'dn';)li~auiifua.;Jfl11~~a.;Jm'd"lla.;J
'IJ 1 

un'Yia.;JL~tll (nGitlYllfm'd~~1~lua~iiflV1n'd'd~'Yia.;JL~tl1 : 172 - 175)
1 1 

~ ~U d • U ~ ~'d1f11LuUa\lfl 'd::naUVlU.;J"lla.;Jiif1U 'd::iif~Yl1.;Jm'd~Gil~ (marketing mix) 'd1f11Luml1 

iifi'l\11iLn~'d1tl'~,;)lnm'd"lllmL~::fh''d L~'dl:::lriaibmmm"llltl"lla.;Jiu,i1LLGi:;u1m'dflmnU
'IJ 

'd1f1l"ll a.;J iufi'lLL~::u1n~'dJu,;):::Yh1iLn~'dl tl'~,;)lnm'd"lll fJ I.L~:::lll'dl tl'~GiU~1 tl ~uYlU 
1 

~~~~fnfimhh ci\lJu ~.;JI.1Ju~.;J~1f1ru~ln~';):::~a.;Jiim'dtilV1U~'d1f111imm::iif~ l.~afl1l~., 

ati'da~LI.~:::m'dL';)1ruL~ul~"lla.;Jn';)m'd
'IJ ., 

fl'l13J\II3J1 UlI i:h1'i1 fl1 

'd1f11 (price) VlmfJn.;J -,)lU1uL~u~un'Yia.;JL~tl1~a.;J-;\1t1~1~~~nGi.;J'1nu~"ll1m~a1i
'IJ 

'~m~.;J ~f\~ i1m6f1Yll.;J n1'd'Yi a.;JL ~ tl1 nlV11nun'Yi a.;JL ~tllU'd:::dJU11~f\~i1m6f1Y11\1nl'd . '" 
'Yia.;JLfi£J1uuiiflm,h (value) LLGi:::na1iLn~a'd'dnU'd::1t1"1l'!! (utility) LVlm:::iif~nU'd1f11, 
un'Yia.;JL~tI1n,;):::l.n~fl1l~Vl.;J~a1';) 

flm,h (value) Vlmtln.;J ~Gi"lla.;Jm'du'd::Liiu(:.lf\~i1rn~Yll.;Jm'd'Yia\lL~tI1~ti1V1u~1u
q 

'dU"llfl.;JL~U~'dl~iifl~1'dniifi'1.;Jfl11~~ah 1iLLnun'Yia.;JI.~tI1'~ L"liU Lriaun'Yia.;JL~ tlll.~UYl1.;J
'IJ 

ria.;JL~tl1'u tJ.;J LI. VI ~\I'Yi a.;J1. ~ tl1LLvi.;JVlrt.;JLLa1i'~mh:::";u1~mn i'~nfi'mhnu-')lu1m~u~-;\ltl
'IJ 'II 1 

hi L1JU~U 
a'd'dmh::1t1"lf'!! (utility) VI m tln\l (:.lGiU'd::1t1"lrU~'~i'U~ln(:.If\ ~i1m~Yll.;Jm'd'Yi a.;J1. ~ tl1 

~.;J iHi flfl 
q 
miifmr~"ll a.;J (:.If\ ~i1rn6f1Y11\l nl'dri a\l L~ tll~ iif1 ~l'dn iifi'1.;Jfl11 ~Vl\l~ ah 1 iLLti 

un'Yi a.;J1. ~rJ1 L"liu m'd~unri a.;JL~tI1L~UYll\l'UtJ.;JLLVI &l\l'Yia.;JL~ tll1.h:::1.11'Y1~\l~-«f'f~'d'dtf"lJ a\llGi n 

bL~1~nu'd::";u1~ ~U~l ~'d::VlunluTlm'h"lJa\l~.;JbVl~lJu l.1Ju~u 
'II q 

<K\liu unnl'd~ ~1~~.;J<1ia\l,hu.;J n\lfl,m,h I.I.Gi:::eJd'dnU'd:::1tl"lr'!!"lJ fl\l(:.lf\ ~i1m~'YI1.;Jm'd 

'Yia.;J1. ~v11uiifltl~1"lJa\lUn'Yia\ll.~tl11.~flril.;Jfl11~Vl\l~a1';)l~'tlfiun'Yia\l1.~tl1 
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ft'l13JthA'~tJf.h'l"I1ft1 

jlmLUUEI\lffth:::;nElUI111L~rnlmhulh:::;GnJ'Yll\1nlj~Hin~~riEll~LnmltJL~~EllijnliJ
q 

~lUEI\lfflh:::;n ElUI111 ~U elUL~LLri t.I~~.nnt6Jtl "IiEl\l'Yll\1nlj..ij~"iilV1lil tJ Lbl:l:::;nlj~\I L~'1aJnlj~l:ll~ 
..ijlil LUU,l11i,h mf\l~u Ld Ell:lnflltJ mrlu1.Ujlm"lJEI\I t.I~~.nnt6Jtl'Yll\1nlj;1e)\J L ~ tJ1 rJ EI:IJ'I111.~ 

'IJ 

t.I~~.nnt6Jtl,!WlJl tJL~~ 'I11l~li1nliJijjltJ'~LLi1l:::;nlh Ui1l:::;tf\l t.li1lnj:::;'YlU~ Elj:::;UULfljM;jnliJ 
q '" 

1~tJ11:IJ~lrJ jlm~\lijfl11:IJGh"qJ l11\1d 
.. 0 a.",.. lC\ .,:i ~o A 1Vef1V. 

1. "I1ft13Jft'l13JG'f1ftWGlf.lli"In1il 11m:IJ1J'YlUl'Yl'Yl~lflru~Elli1nliJ ~\lU 
.... q cu q 

1.1 11fll!i t.I i1l ~ EI fl11:IJ EI rJ1E1~"lJ El\llijnliJ ~\I;i'LVij1:::;11fl1 L UUI111 n1V1 U~fl11:IJ 
'IJ q 

~E1\1nl1"lJ El\l~G'n~d:hVlmtJ n1ji\lj1m~LVlm:::;~:IJ 1iJ:::;'I111.~t.I~~.nnt6Jtl"lJ1 rJi,vlmn tf\lt.ll:l~ EI 

j1 rJi,vlLLi1l:::;nlld"lJEI\lli1nliJ ~\lIiJ:::;'I11l~li1nliJ~11\1mji,vl
q q 'IJ 

1.2 11 "1 ii ~ ~~ eJ n11n1v\ It<iln ~ tJflTItt1~1Un11LLon \J,yULLt1:~f1'1 t1'1 1,tfl1 El\J(9l fl1~ 
q 

li1nliJ~1m1n1i11mLilULfl~EI\I!i EllUn11nlV1U~ni1l rJ'Yllfl Unl1LL"li\liJU i,vl L"IiU n11i1l~11m, , 
~El\l~n"lJ El\l1j\lLLj:IJ1.U"Ii1\1UEl nn~ nli1l;1E1\1L~rJ1 ~El\l E11V111"lJ EI\I11\1LL1:IJ1.~~lUi1l~vilE11V111 

'IJ 

10% 1.U"Ii1\1L'Ylfln1i1l1J1.m.i LUUvlU ~\lEI1IiJ'I111.~li1nliJ!irJ El~"lJ1tJ~\lLLl:l:::;!i~lUfl1E1\1~i1l1~LW"Elvi
q 'IJ 'IJ 

LL"li\liJUi,vl 

1.3 11m!it.ll:l m:::;'YlU~ Elllhum:IJ'Yl1\1nl1~l:l1~ L"IiU n11i\l11m1J!:vlE1\1~1\i.\lti\l 
., 

tf1Ui1l~~1\1 ') 1.Unl11.i"IiEl\l'Yll\1nl1..ij~"iilV1li1mtlLLuU~1\1 ') VI'iEl nl1I11\111mvlEl\lfl1ElUfli1l:IJ
'IJ , 

vi11.,rlillrJ~Ln~.;ffUIiJ1nnl1~\lL~:lJnl1~l:l1~ LUUvlU 

1.4 11fl1!it.ll:l~E1m1~~~u11I:fltl"lJtl\lG'lnfll L"liU m1Ltl~rJULLtl~\l11m"lJEl\l~"lJ1rJ1.U 
'IJ 'IJ 

mm~ vlU'Ylu!im1Ltl~ rJULLtl ~\Ii,tl Ell1J!it.l ~~Elm1~~~U1.1iJ:flEl"lJ El\l~n fl1 ~nfllEll'''i,a.i rJ El:IJ1U 
q 'IJ 'IJ 

~\I'!U Unn11~~1 ~VI'iEl ~"lJ1 rJ~\I"iil LUUvltl\l1!: iT~1!:1\1 ~ tl nl1~~~U111 Ltl~ rJULLUG'l\l11m"lJtl\l 
'IJ 

t.I~ ~.nnt6Jtl'"hLVlm:~:lJVI~tli,a.i VI'itl"il!:L~Eln1.,r~lUth:::;~:IJ'Yll\1m1~i1l1~~1~ULL'YlU 

2. "I1ft1i1 ft'l13JihA'wGi f.l"I~'lJut9f"Iti~n1il 1.U1:::;UULfl1M;jn1JLLUUL~~ii,tJ:IJ ni1li,n 
<V .... .. 

"lJtl\l11mLLi1l:::;mjLL"li\liJUvl1U11m IiJ:::LiluLfl~El\l!i a~'I111.~Ln~n1j..ij~~1j'Yl1Vi r.J1n1~!i a rJ ElrJ1\1 
'IJ 

-;)ln~1. ~L n~Uj:::; ~'YlfiJllVi LLi1l:a1"il L ilUI111 nlV1U~fifl'Yl1\1 nlj~\I't1U"lJ a\llijnliJi,vl L"liU n1j
q q 

I I 't() o.,c:t A a... o.ct r t • Q..< Ad q,,; • .ct 

mVlU~j1mjl rJn1jU1L'Yl rJ1"lJa\lUjM't1U1 L 'YlrJ1LL~i1l::LLVI\lIiJ::LL~Mn\lnULVi El~\I~~un 't1 a\lL'YlrJ1 
'IJ 

LLG'l:1.i11 fl1 J'U.LiluLfl~a\l!i a El rJl\1V1rt\l L~ai~ ~j1't1~Vi£J1nj~1\1 ') "lJ a\lu'1';'Yl1.~LVI :IJ1:::~:IJ L"IiU 

nlj,)l\1aJflflL'Ylfln n11i~jl rJnl'J"'IllL~rJ1~LVlm:::~:IJ n1jL"Ii11nrhf'lllL~rJ1 LLG'l::vi11.iIil1rJ 
q 

~U ') LiluvlU Lria!in1jnlV1U~-:i1fll~LVI:lJl:::;~:IJ LLG'l:::~a~fliEl\lnuvlu'Ylulunlj..ij~~-:i-:i
q 

'Yl1VimmLLi1n'IiJ:::;'I111~li-:inliJ!i-:i1vi,vlLL~:n1i,1 LLG'l:"li1rJn-:i:vlmfl-:iM;jn'IiJ 1.UJllVi11:IJi,vl 
q q .. 
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. 
~'l11JJi lJJoW'U6'!1 2:h''-1 ~1 flmh'Uu,-:a3J fl1'-Gl iii1 lP! il'U 
1. '-1 ~ 1 flU uaGl 11m.n 1lfll LL~::: t-J~ ~ nru~dJ It ,h It 1h::: fl~ nlHl ~l ~~ i1 

IV 0,... 6'1V 1 .., .., .J' 
flll~fl~'V'lWITnlt lt~n1::l-ru::: ~\llt 

1.1 nl1nl'V1 ltGl1l fll"Itn'lJfl ruIn 'V'l'lJ f) \I t-J~ Glnru6J1 ~ n Tll ~l It1'VI't1h ~f)il
~ 'II" 

t-J~Glnru~~iiflrunl'V'l~~:::i11lmfl\lnilt-J~Glnru"ti'~i1flrufn'V'l~lnil l"lilt h\lLL1m:::iilu 4 WIl1 
q 'I! q 

~:::i11lm~f)\lvrmmnilh\lLL1m:::iilu 5 Glll dJw~ilt 
'I! 

1.2 nl'V1ltGl1lm"ltf11Jfl 
q 
rutn1::l-ru:::'lJf)\lt-J~Glnru~ t-J~~nru6J1'Y1l\1n1:i'Ylf)\ll~tl1btllt 

t-J~Glnm~~bL~mh\l~lnt-J~Glnru"ti'~u L"lilt t-J~Glnru"ti''YI1\1n11'Ylf)\lb~tId '1Jfllm:imihr¥n1::l-l 

,~ L"lilt L ~ tl1UmLIfi~:;b~tll it1i1~it\lil\1 fllt1n1:iUltn~::La-tI1h:::1t1"nlt11Jfllm:indi'lJ'1L'yjf) 
'lJlt1'lltL~ tl1flulfi f) hl'~ l'VIti f)UffltTll1h:::bn'YI~lt~ fllm1mn'lJ'l\ilUffltTllfl\lflt\l'~ 'VI7f) 

t-J~ Glnru't1' 'YJ'I\lnl1'Yl f)\I L ~ tl1~:: i1 f)\lflih:::n f)'lJ~'1J L'VIti f)ltnlt Ll~il t-J~ Glnru't1'~::L 'VItif)unun 

~l~ l "lilt ,xn'Ylf)\lL~ tl1 flf)\lfllt~l~U'YIl\1mL~tl11h::L'YIYI''YIti :ilt1n1:iU1L~ tid :i1~~\I'lJ1;'YI~~\I 
flf)\lflU~:::'~f'lJ f)l~ bLGl n Ifil\1 n ltn'~ Lillt~lt ~\lfl rutn'Mru:::'lJ f)\I t-J~Glnm~'YI1\1n1:irif)\lL~tl1d' 

q 

bf)\I~111'l~n11nl'V1ltGl1lmbbGlnlfil\1nltf)f)n'tl 

1.3 n1:inl'V1UGl1lm~bbGlnlfil\1nlt 'lltmm~t-J~Glnru't1'b 'VIiif)Unlt'VI7f)'ln~b~tI\lnlt 
e:n~m:::l1l'~Gl tln1:il1l ~~~nm't1'~b'VItif)ltnu'l~bbGln Ifil\1nlt (product differentiation) b.yj f)~\1

'I! 

h~nTll 'l~tI f)~f'lJ'lIt:ilfll~lfil\1nU'~ L"lilt :ilm~f)\lvrn'lJ f)\Ih\lbb1~Lm7t1ltLWi~Iij:::~\lnil
'I! 'I! 

L1\1Lb1~~lt'lU"5::iil'lJ b~tl1nlt ~\ld'f)1~1ij::~1 tIL'VIGl~ ~~L1\1 bb1~Lf) b7t1mWi ~i1nl'V'ltn 1::I-n!~LGlGlLlfilt 
~ 

nilL1\1LL:i~~U'lUb~f)\I'lJ E1\1n11'l~'lJ1n11~dJm~YI Lb~:::dJltL1\1bb1~~a1'lJflfl~ira1~ma-tl\lvt1L~n 
q 'I! 

LfltlmvYmL&r1 Lillt~u 

1.4 n11nl'V1 ltGl11m"ltn'lJn1:i1l\1\iilLb'VI\i\l~~Glnru't1' 11mLiluUIij,)tI'VIrt\l~l1l'l~ 
n111l\1\iil bb'VI \i\lt-J~Glnm6J1lb~n Ifil\1nlt L.yj f)~Uf)\lfl1l~~f)\ln1:i'lJ f)\I~ m'll n ~~dh'VI~lt1~ 

'I! q 

Ifil\1nlt'~~fi\l"u L"liU u1;m,rrf~')Gl~bl~tJ1lfil\1tl1:::L'YIYI (outbound) 'lJl\1U1;'YI":::~\l11m 
~f)\l11t1n11U1L~tl1l'VIm-;llt1 (package tour) 'lltflmu~rif)\lL~tldLLvI\lL~tl1nulfil\1"ln'lJ1;'YI 
~UL.yj mbti\l1:::iil'lJ~f)\I~nTll billt~lt 

'I! 

2, ,.1 ~1 flU n,,--ijlP!,)TViU'!1 t-J~Glnru6J1'Y1l\1n11'Yl f)\lL~ tl1 fllm1m~f)n 'l"li"lif)\I'YI1\1 

n11')Gl~1'V1 \ilt1'~'VI ~l tlin- L"lilt n1:i'lJlt1Gl1\1 'VI7f)'lJl mhltLemju~ 1111~n11nl'V\Wil1lf1la1 

f111~ LLGlnlfil\1nlt ~\ld'n11nl'V1 Wil'dlm~f)\I fhit\lii\l~ ~Gl f)'lJ lb'YIlt~~El\l'l~nUflltn ~1\1tu "5tl'lJ f)\I
'II , ,. 

"1U~Gl'VI1ElTillt1 t1'V11X1 lb~::~f)\I L ilu'dlm-n ~nvll tI f) ~fu L"lilt n1"51il'V1"h t1iil1 bfl1f)\lUU,,:::a1 
'Il 

iil1 LL'YI U~l'V1\i1 t1'V1~1 tI LLvi \I L.yj Elfl11~ ~:::Gl1n'lJ f)\I ~nvll LL~:::"li1 tIL~~ tI f)Gl'lJl tI 'l~nu LLIfi~:::fl1 t1n1:i 
'Il 

Ult iil\l"fu n11fll'V1 ltGl "51mi1 Lflif)\lult~f)\lfil it\l ii\l~lt'YIlt'llt~1U~ l ~tl1nU "1lt~Gl~":::t~nu 
q 

fil1LL'YIltLLIfi~:;LLvI\I~1t1 Lillt~lt 
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'j1fil1 flU n1'j"''' ti'f~aJ n1'jCil~1~ nT'l&f-\l L~~:lJm"l<il ~l<i1L 'U."lll LLU U L<iln<ill:lJ t1i'·h~::LiJ'U. 
'II 

nl"ll6JJ'Mml m"lll"l:::"lfl im~''U.,y m"l&f-\l L~~:lJnT'J"lJl EJ LL~::m1"lJl EJ1<i1 EJUflfl &l LiJ'U.~'U.'Y1'U."lJ8-\1 
1 1 

lnn'<il,r-\li'U. LL~LiJ'U.~-\I~1nn'<il-:illLiJ'U.Iii€J-\lfilL~8"1t1EJm::Iii'U.EJ8<i1"lJ1EJ "1t1EJ~11-\1Jll'Vi~n'Mm1~nu 
1 1 1 

N~<ili1m~ ~-\I,f'U. m1rh~'U.<il11mlii8-\1fl"l8Ufl~:lJn-\llii'U.'l'mL~fh.n L"1t'U. m"l16JJ'Mml"lJ8-\1U~M'I1 
q q 

itlL~EJ1 m1Lrrfl1l8-\1Li1'U.~<ilTh~8-\1~n Til81~11"lJ8-\1h-\lLL"l:lJLL~:::i1<i1<i11m1 LiJ'U.~'U. (nm.l'l1,y
'U 1 

m"l<il~l<i1L'U.8<i1~~m1:lJ'l'i8-\1L~EJ1 : 203 - 205)
1 

o.cl.t' A') • .r:J 
'1'11 t ~ '1'1 Cil" '1'11" fi'j n ~ t '"fie) Cil i'f111 n 'j'jaJmN m tTl 

• q 

~-\lthv1ru1l1:::m1~ii-\l"lJ8-\1m1~<iI~1~'\.i1EJ1'U.8<i1~1~m1:lJ~1-\1 11:lJti-\l8<i1~1~n1"l:lJG'l 
III , J q 

'l'i8-\1L~tl1 ~f) filL~~~-\I (location) 1<i1ml1'Vil::ti1n,;)~<iI~l<i1~18~mllLiJ'U.~hmih:lJ1L~8~f)~1
1 'U 

N~<ili1m~,f'U. ti"ln,;)~8-\1i<ilJf-\lmjl'U.filL~~Jf-\l~~:::~nmLfim1L-nlti-\ltlii"lJ€J-\I&1mll ~1~fu11'U.Tll 
q 'U 'U 

1l~nijvhmhT·hi1';)iEJLifl11dJ~lL~,;)"lJ8-\111'U.Tll11~ni1 3 111::m1 tliimi filL~~Jf-\l 'I'hL&1~Jf-\l 
'II 

LL&1::filL&1~Jf-\l ~-\I,f'U.,;):::LV;'U.t~il'1'llL&1~Jf-\li1fl11 :lJ~1f1ill LL&1:::t1iij~<iI"l~l L~,;)~1~fum"lL~8n
'" 'U 

fil L&1~Jf-\l"lJ8-\1LL~ &1::: ti1n ';) L"1t'U. fil L&1~Jf-\l~~"lJ€J-\I11-\1 LL1m::iu~l<i111,;)::LL<iln~l-\1,;)ln'l'llL&1~Jf-\l
1 

"lJ 8-\1 Ln ~~Lell tf fil L&1 ~ Jf-\l,r'U.8 tinu n &1 EJ'I11f'l11-\1 nl "l<il &11 <iI"lJ eJ-\! ti1n';) 1 <iI mL~ &1:::ti"ln';)';)::: i1 
'U q q q... 

(V 0 ~ Q....' 

fl nt&1n'Mm:::"lJ 8-\1 '111 L&1'11 <iI-\I"lJ 8-\1 <iI 'U.L 8-\1 
q 

1<i1mt1tll .ff'U.<iI€J'U.L'U.m"lL~8nfilL&1~Jf-\lij 4 .ff'U.<il8'U. t?lm) 

1. m"lfilfl11:lJL-nlhn&1 tl'l1,y'l11-\1m1<i1&11~ILL&1:::n~:lJd:h~:lJ1 tl"lJf)-\lti1n"ll
q q q 

(understanding the marketing strategy and target market of the company) 

2. m1iLml::,{~'U.~1:::iUJliiJllfl (regional analysis) 
'U 

3. m1L~f)n~'U.~1'U.JliiJllfl (select an area within that region) 
'U.... 

4. n11L~8nfilL&1fii-\l (choose individual sites) 

... . ... 
Q".; All 10 #Cq".I

'1IUCil eJU01'jt~ eJ 0'1'11 t~'I'ICil" 

1. 01'jn1fild1aJLi11~0~ U'l'lfi''I'I1''01'jCil~1CiltL~:: mlaJ dh11aJ1 U'1leJ"fi'jn~ LU'U. 
qq. 

m"liLfl11:::'{n&1 EJ'I1,y'l11-\1n1"l<il &11 <iI~ti"ln';)~€J-\ln11LL&1:::n~:lJ&1mil~ti1n'<il1i-\l aTWil:::1~u~m1 L"1t'U. 
q q q 'U q q 

1"l-\l LL1:lJ"l:::iu~l<i111~a.i-\l1~U~m1n~:lJUnti1n,;)LL&1:::~~L~'U. '111-\11<i1 mfl~f)-\lij'U. "Il:::ijfil L&1~Jf-\l f) ti 
q 1 q 'U 'U 

1"i1n&11-\1T'1'U.vn&11-\1ti1n';) LL~l 'U.'I11-\1m-\ln'U.-nl:lJ~1~fu11-\1LL1:lJ1::iun&11-\1~1i-\l1~U~m"lvll-\1LL1:lJ 
'U q q 

LLnun L~'U.'I11-\1~18'Vi,:rn\l1 'U."lJl EJ~'U.Tl1~t1it?l?lf)-\lnlW\11:lJ~1~11 ~:::<il1 n~Ul EJ:lJlnUn ~-\I 
'U 

Iiif)-\ln11L WEJ-\I~rn'U.~~lWrU-wn~ em1'U.1::~i1-\1n11L~'U.'I11-\1tllfil-\11'U.~18'1'i8-\1 L~EJ1 1"l-\lLL1:lJ 

L~~l.n~n';)::Jf-\l €I tiL'U. U1L 1 ill'I11-\1~1'U.~~8~mm 'U. ~a.i-\lLidj f)-\lLL&1::hitn &1'<il1nT'l'U.6n &11-\1 ti1n"il 
'IJ 1 'II 'II q 

http:1'<il1nT'l'U.6n


't1.~'t1.r,p c-~!d-Ii'I3ff.~'L't1.~1NHttLU'I1. t lH.UlUH1!Ll~ llt~l3& 
b "'. 

!d-'t1.¥o1 &~t.!lc-LU.Ii'~!d-~1L~c-l3ff.~V~L,lT.1tLU't1. t lltLftLk:'!ftLl~C-~c-t!L~1i'8~c-~~~1 L~'WI3~1tLU 
I " , .... t 

't1.''I1.'ltULlWI3'11. 'ltff.ULft [, 'It'ltU.'ltM'It' ftfJ'ltftLl~ft\i1.' ~~Ii'k:'!li'nsULftU8~1\i1.'tL~L~~Vft'lt'ltU.'t1.M 1,,-;: r 4F¥" ~ t::r,..,1t • r' .,."'" "OJ::f'~F'r 
n. n. 

q_tL~L~~yc-Gff.c-~\i1."!L~UI!l~t L~~~1mt~~~'It[J1&LI3 ULft'ltt'ltL~tL~L~~y~'It,!t~'It~UL\i1. 
b 

J 
b "I " 

tL~L~~y&~t.!lc-l3ff.WtUG~\i1. 11'LI3ftk:'!1 ~1l'L~Ii'~HIlMIUUl'ltLU.1113 ~~tLU~" &t't1.k:'! Lit1l'L&LI3 
b b n. b b b 

'It~~'It}J-l~1113MULft~'ltLU.I1I3~UL\i1. &~t.!lIi'LU.'lt1,L1i'[l>11~LmtL&~Ii'I3~&~t.!l l~11~c-k:'!I1I3'1t~::tU 
n. 

tLU't1. t lltLftLk:'! ftLl~LmtL&~tLUUL&UI3'1t 13 Mli'fJ~1np13'11.,!t~'It~'t1.t L~UI!lIi'Gff.~fJ~1:::tW Lt 
,.. ,. 

b b b n. n. b b 

~c-l3~&~t.!l 'It:rli'~ &~t.!lC-I3ff.fJLft\i1.L[Pft~UI1-YPG'It~I1'L'It-YIi'L~U~11:::&L~Ul!lc-Gff.~C-k:'!I1G'It~:::tU 
b b 

tLU'I1.tlltLftLk:'!ftLl~C-~ &~t.!lIi'~\i1.11:::I!l"U~I1L~'t1.L! fJ»U!U~~ 'ltGftL'I1.k:'!fJl~I1GU::tl1~ &~t.!l 
n. b n. b 

c-LI!lU&t'It[J1~~'I1.}J-'11. t fJLVf1l3::&li'r~~'L~ftt"n1&~t.!lI1!\i1.L~ 'It¥o1c-LP I3l~ L~Ul!lc-l3 ff.~N'! 1113 
b b 

'It~::WtLU't1."'LI1'L'It[J1ftLl~~'It,!tIi'~~~'L~L~LmtL&~r.i~1 &~t.!l1}(3ff.c-~~1!l1L~UG~1&t't1.~~~ 
" ,. I ... I 

b 

tLU G~ tl11'&t't1.k:'!~~'It}J-~'L~UL&Ii'~\i1.fJL1t~k:'!'ltG~'t1.g. 1.'1~~1l!;,Wa~1u.. u '17 
n. b 

LmtL&~~~LV!!V'lttfJLV~k:'!~&t'ltk:'!Lit~~'It~C-8[l.jlM~I!l~ , ,., ". 

~, :::&c-ns 'It'lt'ltUc-L~U~1'U.U.'ltMc-G [l.~ll1~U"LU'It'~' 11' 't1.l1mLl~:::mm[l.C-[l."tLU'ltft':::tl1tLUft:::& ~ k p ':l r'O * f' F ¥ ~ (,i fA IA :::I ", , '=' J::f' 

fJ~l ~'It}J-Ii'Gff. (SO!lSpapeJe40 O!4deJ604oAsd) LflU.~~~c-Lu.::mRu~m~::I!l" (oI4deJ6owap) 
b 

} ~k:'! L~tU LJ1.::tl1 nu.LmtL &~tLU !J"~'L'It,g 'It~ L~\i1. 1~'t1.}J-c-G [l. U ~ft ft't1. t Ii' G ft c-G ~::: & 
b n. b 

ll1"tLU'Itu.' L~8~,&~t.!lc-Lu.c-r~1!l1 L~U8~1:::t!dJ~' ~LV!!VIi'I3ff.ftt,tMLV'IttC-G ft r.i~lc-L1Uftft't1. t 
n. n. 

~'I1.}J-U8~1tLU'It[Jm:r~LV!!VI1~:::t'ltW'lt}J-U8~'.t.LUUL&C-8'P'1 't1.~~LV!!V'lttflLV~'It}J-UG~'tLU 
b n. .. 

L~:;&&~t.!l l~'mLV!!VI1~:::t'ltW'lt}J-U8~11~'L~UL&Ii'~\i1. ~llJt!lJUWUpUa~U,.lU .£ 
b 

't1.8fttW\i1.Lk:'!~8 
p 

b b 

11!\i1.L~ULftll'LI1U.:;tUt!! ~~::&l!Ii''P'\i1.fttW\i1.Lk:'! ~G~tft.t.tU\i1.Lk:'!~ G'Itt It!! \i1.1ftl1tLU ~UL\i1. G Mli'fJ ~1 
b ... 

1i'~'11.~ ftLl~~:::&UL& Ii'G 'P' 1&t't1.k:'! Lit~~'It}J-'t1.[J 1::&r.i Lt!! \i1.ULt:!! \i1.~ftHU\i1. Lk:'! ~GG~\i1.& ~!:Rt~1Ii'LU. 
w b ,,1\ 

'ltL!:fJl~~111~1tLU~~~'It ~ 1l'L8t.\i1.~'L&~t.!lI1!Ii'Gt:;&~GMli'fl~1:;t:!! 11 1i'~'t1.-Ct~~1i'k:'!118 ~'It.tt~LV!!V I I ... , l I ,.. 

n. b ~ 

L~~'L&t'It-Ct ft Lt~~'It&Ji:;Lt~1~1i'G~:;&'It,!t~t~LV!!VUG~1:;&&~t.!l ~tLU::LtM' m~L~ftLt,~
. ,.. . 

~::&~LV!!1111~:::t'ltt~'t1.~UG~'tLUL~~'L't1.~1::&'It,!tIi'~ [, 't1.,!t~LV!!11Ii'EI1VLU.'It~1~W~1Ii'GytU,!t J '" ,..,.. • I 

13 t.\i1.&~.t.h U,!t 11£ 1i'8 t8 ~1P. L~\i1.1 [, fb \i1. t Ii'G (l1ft L~~ 81i',r 11'L::: & ft.t. 11 Ii'!. 1 C-8 [l.ft ~U Ii'~ L~LU 
t. ( Ib n. b 

}L&::t!!1' }Gl1m~Lt:!!lll h.MU.1Ii'W }I1WC-~ !J11~'L 1.9 !11\i1.1.1i'8(l1~I1'LU~\i1.fJLft\i1.L[!1Ii'Il::&~1.Nl'S1 
n.n. b b b n. 

UG G'lt1::~fl¥:181 ~LV!!V~11'L&~t.!lfl LfJff.tLU Ii'G~~1i''P'\i1.ft~Uftt11nFG[l.ft~U 't1.¥o1 }~k:'!L~!!VIi'LU. 
.. ~Lt:!!~tLUIi'LU.U.'t1.MU8t:!!'tLUI1UIi'G[l.WU1:;& ~llJl'IllJr1W;:;!.U' U.UMIIt:::l!.~H..!.lU "z" f' ~ '"' ",... f' ~ I"'tI, bp,f".p "=' 

b b 

~'L&~t.!l1i'8[l.~Lt:!!~tLUIi'LU.~U.flt:!!UULlWfmll.t.LftLk:'!Il'L~~Lt:!!l€ItLU 

C-LU. [, 'ltg&t'It~l€I~tLUl1ll'ltG(l\.i'l!Ii'~~t:!!1L~UG~'&t't1.~~~tLUL~~'L'It~1::&'t1.,!t1i'~ U,!t~tLyt 1 
I I'1t l " 

SL 


http:tft.t.tU
http:llJt!lJUWUpUa~U,.lU
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1unT'H~ f) nrh L~~~\I~::ii1J~..ijtJlu01"fvi';ITHII.1111U1umn 01 "Jvllilffu1';lL~f)n';l::dJu 
«m~H\.I,::"lJf)\101"JvllilffuhLLUUVI~1mnrn~ (multi-criteria decision-making) vl\l,xu brlm,lh01"J 

L~ f)nrh L~~~\lvrf)\I"J1U"J111"Jl tJ~::ba t11i1"lJ f)\lyh L~~~\I~L lJu':L1L~ nT1'1U1ii Lnrn~~1,nu01"J 

~';ll"Jrnl LL~::1,xJ1V\'ttnfl1l11tt,)ru"lJf)\lLL~~::Ln rn~ "il::d~ 1.1,L~1l'tilb~~~\lblJU~\I~~1')ru11.1,
w ~ 

O1"J4Ilb i1.wll"Jrh"lJ a\lli"Jn"il~lU01"Jri a\lb~tJ11Ii1mU'V'l1::h\lbb111Lb~::ilIil1il1m1 ~\I,xu O11b~an 
'til b~~~\I';l::~f)\I~';lT:irnl'ti~lb~~~\I~bVIm:: ~llyf\l1U1J"il"ilUULL~::1uaulfl~"lJ a\lli1n"il (nfl tJ'YI'IT 

O11~~11i11ua~~Vlm111ria\lb~tJ1 : 267 - 268)• 

ft I A • .d
1. 0 \J ~11 'i':;n01111 i:h'ln1 'i' ft \J Lft'i'3J nTHf'1 ton lit nTi'YI ih'llYl tId 

O11ff\lL~111011Ii1Gn~011ria\lb~tJ1t.h::naU~1mhm.h::~llcimJ~~1,)ru 4 t.h::011 
~ 

O1116JJ'Mrnl 

01l1h::-.nl illWWIT 

O11"lJ1 tJ1~tJUflfl~• 
011 ff\l Lff111011"lJl tJ 

1.1 n1'i'tmHm1 (Advertising) dJulTI01"J'Il1b~ua"lil1~11rJ1U~f)1l1~-.nU1thLUU
'lJ 

~1\1 G) lli1tJiirr~uu~uWiIilL';lU LlJU1TI~f)~1~~m1m-j\lL1lfl1l11~Uh L~~"il1n011f)f)mLUU
'lJ • 

~1l\1 ~11Tl\ll 1.1,16JJ 'Mrn 1 bL~::L"lil~\lth::-.nl-.nUL~mn 0111"li1TI16JJ'Mrnl ff~llil1rn-.nWiil::LlJu011 
'lJ 

LL~~\I';h ~~~nrn~~16JJ'Mrnl,xuiim~1qjlUb~tnnuLLfl::iifl1111tln~a\l~111nflVlmtJ O11~aVl1 
a 'lJ ~ 

~~ IiInrn~,rU';l::LtluL4a\l~L "lil1 "il L~i1LtJ Lb~::btlm~a\l~ tJa1l1U"lJ a\l i\lflll O1116JJ'Mrnl"lh tJ1,x 

rr"lJl tJ ~m1tl';l::Jl ~1L~Vlfll tlflf\l Lb~::mh1 ~\I"lifl~'iL~tl1nu"lJUl~n';l011 O11L~1ufl1l11i1.tJ II 
'II . '" .,
~flfllil';lUfl1111~b1';l"lJ fl\l~"lJlt1 

'II 

01116JJ'Mrnl fll"ill,nU011L~111 ~1l\1lll'V'l«n'Mnr"lJ £1\1 nliJn11V11'el ~~ IiInrn6J'l11.1,1:: tJ:: tJ11 

L"liU h.JLL11116JJ MrnlL it'uu11tJ101rlfl1l11Vl1V111 11 ual'l'\11Lit'Ufl1l11elw.imtlunULel\lLLUU 
'lJ • 

fl1elUfl11 LlJU~U bL~::1,nUn11n1::~ul ,xLniii n11"lJl t1bLUU11Ii1L111:: tJ:: &1.1, L"liU 16JJ'Mrnl• 
nliJn1111 ff.JL~111nl1"lJl tI~..ijIil.:ffWVhrl'MLU'V'l1::1uttfiG!luL~ tl1 dJU~U O1116JJMrnl~1111"Jtl 
L-n1~\l1l1~-.nu~~el~elcim::ililm::';l1t11u"lJauL"lJIiI~U~n11\1"lJ11\1L~11~b1111i1tJli~u'Ym1u011

'II 'II • 

L-nl~\I~l Lrlafilu1rnLtlu1ltJUflfl~• 
"lif)')ln~"lJ f)\I O1116JJMrnlf)ci~0111,mel~La,il"li~1Ufl flfi LLfi::Ltlu011~a~11'Yl1\1L~ tJ1~ 

'II • 

l<iililfltlLa,iL<ii ~\liia'Yli'V'lfilU011';l\lh La,i~Lrhn111i'V'lum1u"lI1tJ rr1U~116JJ'Mrn111i1t1mn';l::
'lJ 'Il 

"lIlli1fl1l11lffhLL~::La,i ,mhlilammfl\l L'V'l1l::n1116JJ'Mrn1Lilun11~Eml1'Yl1\1L~tl1 (one-way 

http:O11L~1ufl1l11i1.tJ
http:lil~\lth::-.nl-.nU
http:l1h::-.nl
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communication) LLG1::~~l~ru~ El 1TI-nl116JJ 'M'Ul.l ffl'it 1 vmi1l::iiTh1"l1~1 tlff":IJ1n ~",:rn~n'M'l
~ ~ ~ 

ff1:1J11n~n'M'111t1~::L5t1~L~a.H~:U'~U~ElU~ 7.2 

1.2 0'1th:::".li,i3JoW,.uf (Public Relations) Lilu1TI-m1"~flffl1"1":;vdl"fl"Tfn1" L"lfU 

'lJ1M'Yl'Yi fl"L ~ tJ1 n\lnT1h"LL1":U Lilw~ru ~"LilU~LffUfl"IJ1 m.J~~nnt6f1LL~::1.h::*if1*ifUn ~:U~1" 6) 
~ 1 

L"lfU n~:JJfm1UR"Tl:Uri'fl"~U ~Lilu~mrl LL~::~Lilu~,:rn"lU L ilu~u L'~ El fff1" Tl11:U L -lll h~~ 
1 ~ 

~ flTlu8U1l::1.b'U~n11"ff,:r'lJffUun1lm1":U~lLUU"lW'llfJ" fl"Tfm -llfl'~Lmtl'lJ~~1~ru"1lfJ"m1" 
~ 1 ~ 

l.h::*iflR:u~uf ~fl ffl:U11"n fff1"Tl1la.H~fJt1flfli''Yl1ni.~~nil1TI-16JJ'M'ntl LL~::ff1:1J11"m-ll1n" n~:u 
q 

U1:;*if1*ifU (~Tl1~il1l::LtJu~m'h) ~VI~m~tI,,~un"lu"1l1mL~::~el16JJ'M'nt1 ff11"~~flfl elni,U1l:; 
~ 

elri1U1"U"1l el"n11"U1 LffUel'iil1 (news) :Ulnni11l::Lilum1"~el~~"f.J ~1Un11""1ll tI n\ln1"1":U 
~ ~ 1 

U1"::*iflR:U~Ufffl:U11"n~"~~1iLn~Tl1l:U ffUh 1 Un\ln11"LL~:;f.J~~nnt6¥l11!L"lfUL~ tl1nUnl1" 
~ 

16JJ'M'nt1 

t uU1l~iJuii LLU11U:U m1"li1TI-m1"u1":;*if1R:u~uf~fel :un'lJ m1"16JJ'M'nt1 1~ tlii dJ1V1:1J1 tI 
1 

1um1"~"~~~~1~n~:u dJ1V1:1J1t11i ffUh 1Uffl1"::~U1LffUfl~fel:unU~tl1t11:U ffel~ LL 'YI1"m~fl" 
~ , 

16JJ 'M'Ul.11if;nf.J~~nnt6f1LLtil::~1"1 f.J~~nnt6f1 
~ 

1U.n1~1"1:U"1l fl"lf1"n1l1Ufl~ff1V1n1"1":um1"'Yi fl\lL~ tid m1"1i1TI-m1"1.h::*if1R:u~UfL~elm1" 
1 , 

ff"Lff1:U~ ~l~ rr"iii.~ :IJ1nun ~1U1VI nJ\l::LilUm1"~lL U U"1U1~ tin 1lm1""1lU1~1mu L"lfU 'lJ1M'YI 
~ ~ 

n11"UU LL til:: n ~:uh" LL 1":U.ffuUl"1lU1~1VI nJ:Ul ~1"~1Uff1n ~ t:I til t:I ~"ii bL U11U:U ihn11"1 ., .. 

U1"::*ifl R:U~Uffl £h" ff~lLff:U flTl1Ufii,u n'lJ ff1 mh::ff:U~U 1 U m1"ff"Lff1:U m1"~~1~ ~",:rn~n 'M'1 
~ 

1l::i.~?ln 'M'11"1t1 ~::L5 tI~L~:UL~:ulu~mu~ 7.3 

1.3 0'1'.11 tIL(;HJUflfln (Personal Selling) Lilu1TI-~iiU1"::ff'YITI-f.J~~ff~t unT':im::~u, , , 
m1"~el'lJffUa""1la"'lJTlTl~liLn~Tl1l:u~a11l L~fJh LLtil::Ln~m1"~a;rU ~Un"1U"1l1milu~1LL 'YIU 

q 

"1la\l'lJ1';'YI~ ff1:1J11n:aLL,;)"11t1~::L5 tI~"1l fl\lf.J ~~nnt6f1 LL~::'Yh1i ~~m:ru11llUTl,nt.n1~ f.J~~nUl.6f1 
~ 

V\~eliini1Tl:Unmhu1UL~U~1l::Lfftli,11 LL~::"lb tlli~~flifu~~~u11l~fli,~L~1;rU -llai.~LmtlU~ 
~ q ~ 

GhTlru~a nTli.~iiunR:u~uf1"::VI11\1 ~"IJ1 mLtil::~~a ...h 1 i~1"~htl ff1:1J11nR\I Ln~Lv:UU nmtl1 
~ ~ ~ ~ ~ 

LLtil:: L-ll1h Tl11:U ~a" n11"1l fl" 5n ~h tIi.~ ~""lf1t1t iiinl1"ui''lJ'Yiltl ~ LVI :U1:: ff:U ~anUi,~L~1 
~,:rn"1U"1l1t1 rr"ffl:U11n t ,nflm fffff1"Tl11:UR:u~uf~~~mmTlli.~VI ~1t11"U LLUU -yf"t ULLUU 

~ ~ 

~"1l1t1-~~a LL~::R:u~ulf.n1~Qmi'iJ~1"1U1"::tI::tI11 uamnmX U 1TI-nTl"1l1 tl1~ tI'lJTlTl ~ ~1:uun~ 
~ ~ q 

,,::rh1i~~fliin11~1Lilu~e)\lW" LL~::~a" 1 i~1~a'lJLL:iJi1"::LilU~1~amJ nLfflf~ff.nl~nm:u 
~ ~ ~ , 
1TI-m1t "l1~,rn..11U"IJ1 mL:iJ,,::i,~f.J~~1um1ff"Lffi':u m1"~~1~ LL~m-M'YI ~fl \I Lfftl fill"l1~1 tI 

LL~":IJ1n L~1l::n~1 mtJu.nT:i::m1~\I'YIU~miifl" 1 U1"::tI::tI11 L~:ui"LL~m1i1"1" tin a'lJ1:U ;~, 
ff:rff~m1f.J~u1::1t1*ifU~fl'lJLL'YIU LL~::filt"l1')lt1~U 6) L~fli'n'M'1LL~::~VllU1UTl~1n1i,l' "1lnt::~, 
n1116JJ'M'ntliifilt "l1,)1 tI;rU~"1~tln1v\u~i.~~1:U~1U1UTlf" ~"Un~n'M'1,,::i.~?ln'M'111 tI~::L5 tI~ 
Lvi:UL~:ulu~flu~ 8.1 

http:nLfflf~ff.nl
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1.4 fl1'ia\llft'i3Jfl1'i'.ll1t1 (Sales Promotion) dJU1nnTd~th::;n€lU<111[jn'iln'f':i'~ 

'VI~1n'VI~1[j~1idju~"~B\lnd::;<11ul~\n~n1d"lJ1m~~,)U <il1€1ti1\1 b"lfU n1dliml €I \I mdi~ 
q ~ 

th::;n1~ md~~d1m md~L'iln"lJtl\lLLrI~ btlU<11U im~rn::;b~U"lJf)\l1nmdtl\lL~~~n1d"lJ1[j ~€1 

md~~mdfl~\I~~"11~~ull1"lJ€I\lu""~"1Jrn::L~[j1nunli-ntl~~~'1l1£.1'\.hhltlmd;fiB~~~ilrn'tf
'II q 'II ~ 

1~£.Imn'il::iimdL~U€I~\I'il\l1'ilVibflML~tlliiimd;fitl1~uliLtlu~\lfltl111 'VI1tl~~1.h::1U"JjU~LtlU
'II 

n1d~i'1\1~~,i1L~mLnrr;fi€l'VI1tlliu~md lLi.'l::~ff1f1ru~B n';Jndd~tl\lL~~~md"1J1U'il::Ltlumd
'II ~ ~ 

l~ru"Jj1U1~ m~Um1\11~"BULL'YIurr~<il~~1';J;fi€l 1"m11 
<V 'II 

mdtl\l L~~~n1d"ll1 £.I ~1~1dfl m::~u[j tl ~"ll1 tiLi ~\I,)u1~Utl1f1£.In ';Jndd~~"}~1 LL un"1~ 
q ~ 

nfl~ Lih'VI ~1U ~B fhndd~tl\l L~~~n1d"1J1 u~6J\I tlrrU~1fl" n';Jndd~tl\lL~~~md"1J1 u~1inu 
q q '11'11 

<il1LL'YIWih'VI '\.1.1 tI LLi.'l::n';Jndd~ &f\l L~~~md"ll1 u~1inu'V'n!n\l1U"ll1 U U~';'YIil.u~1in';Jndd~ 
tl\lLff1~md"ll1U L~ tlliLn~md~ tlU ~U€I\I';J1nn ~mih'VIm U 1~m11 'VI1tln d::~umd;fiB~1u1U 

q q 

mn1m1~1auiu mh\lhn"1~1nd~1~tln~';J::liNi.'l~fl1[jluL1~1~1n" LL~::l-tl6Jt~~i.'l 
ff1'V11U n1d~i'1\1"11 ~iln~ ~ €I N~ "ilrn"l'l1Ud:: U:: U1 1 (n ~ tI'YITIn1d~ i.'l1 ~1Utl" ~1'V1 ndd~ 

q q 

'Yitl\lLtirn : 281 - 283) 

ff li.l . "" .JPhilip Kotler (1994) (Dl.9IiiW v1il'i\lflfla, 2542. 312-314) l.9IflaTlll'Wlfl"11l1fll.9lf)
q • • 


.J ""' I ft I ...

L n 1.1"1 flU ft"1'" lJ'i:::ft3J fl1 'il.9la1l.91U'ifl1'i 

Lm1~"tl1utld::~~md"~1~U~md"1Jtl\l Phillip Kotler '11 tl1utld::~~md"i.'l1~U~md 

(fl,,~6 'il1"d\lflni.'l, 2542.. 312-314) ii8\1vltld::ntlU 4 m.i1\1 (Marketing Mix) 'VI18 4Ps , q q 

l'Yi1nunu~uvi1 lLi.'l::t<11"1JU1mtlu 7Ps Lrlml1m1.inu\l1UU~md 1~mL~i.'l::8\1vlth::nflu 
~'il1drn1 t<11<il\ld 

1. N~"ilrn'tf (Product) ~€1 ~\ll~~\I'V\'rt\l~ti1L~u8 LLn~'11~ L~tl~Ufl\l"11:JJ<118\1md 
"ll 8\1 '1 mY1 LL~::~£1\1 n1d~i'1\1fl rn,l1 (Value) LL'1::~Utl \lfl11 ~~tl\ln1d"1J fl\li.'ln vll1.iLn""11 ~W\l 
'II, 'II 

OW £Ih 1 iLn,,')u 1"u~~"ilrn'tf~L ~U£I"1J1mLn ~nvl1ii"rntld::1u"Jju'VIi" (Core Benefit) <11fl\lLtlU 
q q 

A 0,... fi'd ""!IV d A 4J 

N~"l1rn"l'l'YI~nmfll"'VI1\1 (Expected Product) 'VIdmnU"11~m"'VI1\1 (Augmented Product) 

d1~ii\lmdti1L~U£I~iif1ntl111OW (Potential Product) Lrltlm1~~mdfl1.umdLL"Ii\liTu1.U£lU1"" 

N~"l1rn'tf~ L~Ufl"1J1 F.J tl1l1ii <il1 IiIU'VI1£1t6Jii<il1 "U'VI1£1t6Jii<il1 liIuntlii ~~ ,,11rn'tf~\ltld::n £I U<111 U 
A""A A ~ If' A 

~umUdmd "11~fllil ~mu'YI fl\lflm 'VId£lUfl"~ 
q 

2. dlfll (Price) ~€1 "rn,i1 N~"ilrn"l'l1udtl<il1L'3u~Ln",rumnlil'il1n~~liIilrn'tf LtlU 
q 'II 

liiu 'YI U,.r\l'VI ~,,~ ~nvlllii fl\l,)l F.J 1.un1dLLflnLtl~ tlltf1U ~Uvl1'V11€1U~n1dd1 ~ii \I Ld '11 "11~ 
q 'IJ 

OW m U1 ~1.un1d1i"11~~" LL u::mdn €lOW n~md~~\I'il::1iifl\l-;l1 rJowi'tl~d1m"1J €I \I ~Uvi1~Ltlu<il1 
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~11~~1~1~~lun1~TI1n1'~~a~~~~nru~~1v 

3. ~mu~i'~~1Vllbv (Place) b1Jum::u1um~TI1~1u~"'::TI11Vlft-u~ Vl1au1m~hJ~ 
'\I 

~ ~1 ~Lvi a1~iru111l~'~U111l~~u~1Vl1au1m~m~~~a~m~ 1~tJ~a~w"'1~ru1n~a~~n1~ 
'\I 

~1~ G) LL~::TI1L~~~~Lvial~eHJ1u~u~~"'::L-n1n~~n~11,~ VlmtJn~1~~~~f1~~a~-na~rn~~~ 
'\I '\I 

1.h::naU~1t1~~1UulL1.i::n,.,m~~~liLviaL~~emv1tJ~~~nru~Ll1.i::m~u1m~,.,1na~~m~hJ 
5~~1iI1~Vl1airu111l~ l~dJu~WtlhLL1.i::l.h::..1U1"'~El~1.imi1if",,,,uulrr~1 u 1~1h"'1ru;fu m~~~ 

"U ~ q fill 

A" A f;'l ~ 0 "" ~ ..... A 0 IJ....o .... 

~umLL~::u~m~n~1V~U~1'V\~urr~~t4~~LL~::~1Vl~U1.inm 
'\I '\I 

4. n1'l~~l~1~m~~1.i1~ (Promotion) dJum~~~~a~a~1~m~~1iI1~~::Vli1~irs5mlu 
'\I 

ir~1tJ Lvia~f1~..1~U~~ Ll1.i::Wt:l~m~~m~s5a~~a~lL"hi1~1iI1~LiJ1Vlmm-n1hLl1il::l~~rufi1 
'\I 1 

LL1i~~~L~ua~1tJ 1~tJ~1Wl.h::~~~a~n1'~·~~L~1~m~~1.i1mh::nau1u~1tJ 
- m~16JJ1Yru1 (Advertising) li~f1~1l1ww"'lh::tJ::tl111~nUt4~~nru~ LLfl:: 

u1m~LLfl::TI11~Ln~nTl~1m1~L11 

- m~~~l~1~m~~1tJ (Sales Promotion) LiJum~~a"li11t'f1~~m"'lb~n~rllU 
'\I 

5~~~~nru~ 'VI1tlLuu~-31l~h~ii~rufi1~afln~1 u~::nau~1m~~El~iiamn~1t1 L-nU ~UEl-3 
'\I 1 '\I '\I 

m~LL"iln m~Lm~ LUU~U 

- m"u~::"1l'1i~~wtLL~::m"W~WLt4mLW~ (Public Relations) Luum,.~f1~ 

~11~L~anal~nut4~~nru~ Vl1am~~1L,"u~1u~a~u1M't11~L-n1n~~n,i1~"1l'aU'VI~nL~v~Vl,"n
'\I 

-31U~1mLfl::16JJ1Yru1 

- m~mtll~~Jliw,"n-:nu (Personal Selling) Luum,.t'ff1-3~11~il.tI~"1l'~"1l'ElU 

~11m~El LL1.i::~~~ul,., LL1.i::m,.tiau nmm4a 1~tlm~tlU~~1.iLUuirLL,j~"li11t'f1,.
::.J 1 '\I 

- m"~1.i1~'t11~~"-3 (Direct Marketing) LUum"~-3"li11t'f1"~'lJ~~1.iVl-d,~
'\I 1 

1~mQW1::'~ti1-3~1~L11 r.j1UL~~a\l~iiVl1.i1t1"ULL'lJU L-nU "'~Vlmtlm\l 't11-31n~~wrl LL1.i::'t11-3 
'\I 

E-mail 
lIS ....~ J:3] t ~ .... "'" A .... f;' ~ A A 

5. U~~fl (People) Vl~1tJ~-3 f.lrr~~1ULntll~El-3nUf.lfl~llru'l1't1~'VI~~'lf\l 'VImtl"l~n-3 
, '\I 

J\l1.in~1 U~1.im,.~-;j1Vl"1t1 LL 1.i::u~~1.i~1~mm~Vli-3m"~1tJ u,wnn,.~iu1m~,j1LUU~a-3
'\I , 1 1 '\I 

f1~H~an lim,.llmJu LLfl::ii~\l'\l-31'\l Lvim;hl~~1m~n~f1-3~11~w-3wal'\llin'lJflnf11 LLfl::Ln~ 
'\I '\I 

I I I il"..; 

~11~LL~n~1~'\l1n~LL~-3~U 
'\I 

6. in1Yru::'t11-3mtJ1l1W (Physical Evidence) Luum"LLt'f~-31~Li~u~ru1l1W~tl-3u1m,., 
1~tJr.j1um,.liVlimi1u~~a\lL~u1,11i' L-nU m,.~f1\lt'f1l1WLL1~ia~~a\lt'f~1U~~ El\lEl\l~m m,.... 
tl €lnLLUU ~nLL~-3 m~lLl.l-3 ~1uVl1mLf.lUn~El-3~U~ "l~J-3 ~umn!L~~El-3ii €lLLfl::L ~~tl-31i~1-3 GJ 

~H'\.um,.liU1m~~t'f1m"~~-3~~hfln~1 LLfl::Lvi€llifln~1~tl-3L~u1l1win1Yn!'VI1El~rufi1~ 
'\I '\I '\I , 

L'VI UElwhfiLL"li-3ll1i'mj1\li~L,.,U
'\I 

http:n1'l~~l~1~m~~1.i1
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7. n-:i:::lJ1'1tnl-:i (Processes) Vl3J1 tln..:t.ff'U~ el'U1'Um-:ii~~lV1Ul tI t-I~~nrn6f1LLiiI:::nl-:i 

1" '" .. " " "':."'I.d 1 .1'" 1 ' """ ""'1.J:."'1VllJ-:im-:i"1J..:t"il:::~el..:tbln~el..:t -:i1~b-:i1 Lu'U'YlV-W "ilLLiil:::u-:i:::'YllJ "ilb'Ufl1l11-:it1Wl.Iel..:tt-llJ-:itflfl "1J..:tLu'U 
'IJ 'IJ 'U 

m-:iell itln-:i:::lJ 1 'Um-:ilJl..:t el cil..:t L~eli~N..:tt-l~~nrn6f1 Vl1e)1J1m-:ili nlJ1iln~lL~el1iLn~fl1l11 
'IJ 

LL~n'ih..:t 

(ih i tI~ij t-I iii 'ii el nl-:i't1 el..:t L~ tl1fll til'Utl-:i:::L 'Yl1'I"ll el..:ttl-:i:::"1Jl"1J'U1'U n-:i..:t L 'YlVolllVll'Ufl-:i • 

Philip Kotler (1994) 1~nih1 tt"1 ~Vt'Yl1"~1'''U''1\n.J''a:::l.uJ't11'' n1'HmnVt 

(Marketing mix)'t1 'lltDH1"Nl.nm1" n1"aVt~1 Vt bt1'U~1 LLtl-:i'Yll\! m-:i~1ill ~~Nl11l-:iblfl1lJ ~ll 
i.~ 4 tl-:i:::m-:i ~\!lJ1';'t1~1~t1\!lblllli·hlln'UL~t1fl1l11~t1\!m-:i"lltl\!~iill~d:hVl3J1t1 (Target 

Market) N1'Utl-:i:::Nllm-:i~iill~tl-:i:::ntllJ~"UJ 

1) t-I~~nrn6f1 (Product) LtI'U~\!~..:tN'Uel..:tfl1l11''hLiJmL1il:::fl1l11~el\!m-:i''lltl\!lllt'lfm~• 
t-I~~nrn6f1LL"ilL t1'U~..:t~\!LL~:::~el\!i.~ LLiiI:::LL~:::~t1\!i.aji.~ ~1'Utl-:i:::ntllJ"lltl..:tt-l~~nrn6f1 tl-:i:::ntllJ~1 tl 
~1t-1~~nrn6f1 ~t1t-1~~nrn6f1 m-:ilJ-:i-:i"il~lJ~t1 fl1111fllflfl331"il 

• 'U 

2) -:ilm (Price) LtI'U~\!~nlV1'U~lliil'l11'Um-:iLLiilnLtl~ tl'UH'U~1V11t1lJ1m-:i1'U-:itl"ll t1\! 
'II 'IJ 

L~'UmlLtl'U~1'U~L~tl1nlJ1nm-:inlV1'U~-:ilfll 'ULtlUltl LLiil:::niiltl'Yltt'iil..:t 6) 1'Um-:inlV1lt~-:ilm• 
3) nl-:ii~ ~lV1lh tl (Place) dJ'Un"iln-:i-:illnl-:iUlt-1~~nrn6f1~nlV1lt~i.1't1t1nN~iill~ 

'IJ 

dJ1V13J1tl 1'U~1m.h:::Nll{i.""aji.~VllJ1 tln\! LuVoll:::Nbll'U~~lV1U1 tl tI til\! L~ tl1 LL'ii Ltl'Um-:i~"ill-:irnl 
il~lV1ulm-ll'Ufl'Un iill\!'iil..:t ') tI til\!i."l LLiil:::ijm-:iLfl~ t1'UrJltlH'Uf1lt1 til..:t i."l N1'Utl-:i:::N~ll'Um-:ii~ 
~1V1lbtl (Distribution Mix) tl-:i:::ntllJ~1tl 

3.1) "litl..:t'Yl1\!m-:ii~~1V1lbtl (Channel of Distribution) fit! n~ll"llt!\!Nmu'U
• 

Vl1t!lJflfliil~rilV1ul~Vl1t!n"ilm-:i1le1W;}:::Ult-1~~nrn6f1"illnt!t-I~~i.tlij\!t!U1LflflVl1mrli
• 'IJ 'IJ 'II .... . 

3.2) m-:in-:i:::"illtl~1~'U~1 (Physical Distribution) fit! n"ilm-:ill't1\!~'Ufi 

L~ tl1-llt!\!nUnl-:iLfl ~ tI 'UrJl tl ~1 H'U~l~ ijtl1111 rnbl n~t!\! i. tl ij..:t Nbll'U~~t!\!nl-:iLL1il::: L 1iill ~ 
'U 

LVI lJ1:::Nll 

4) m-:i~..:tLN111'Yll..:tm-:i~iill~ (Promotion) Ltl'Um-:i~~'iit!~t!Nl-:i-:i:::Vlil\!t!i~~lV1Ultl 
'II 

LL1il:::~ 1ill~ dJ1V13J1 tl L~tl1 nlJt-I~~nrn6f11~ tlij1~ bltl-:i:::N\!yf~LL..u\!"lh1 Nl-:i Vl1t!-nml\!1 iLn~ 
• 'II 

't11'1'Ufl~LL1il:::Volt:]~n-:i-:illm-:i~t! m-:iN\!L1flll'Yll\!m-:i~1ill~m';)'thi.~ 4 LLUlJ ~1tln'U ~\!~tlnil 
N1'Unl'':i!.l\! L N13J nl-:i~ iil1~ (Promotion Mix) Vl1t! N1lttl-:i::: N3J lltnl-:i~~ 'ii t! ~t! Nl-:i 

(Communication Mix) 

4.1) m-:iL6JJ'lfrnl (Advertising) Lilltm-:i~~'iitl~t!Nl-:iLLlJui.ajhrlJflfliil (Non
• 

Personal) 1~ tl~1'U~El'iil..:t 6) LL1il::: t!mJ511Jf"l1 tlm-:i~t!\! Lliml1li~l tll 'Unl-:i16JJ 'lfrnl~~l'U~t! 
'II • 

L"li'U Wu\! ttEI'W llvf 1'Yltl 1'Yl-:i 't1YI'I! ih tll6JJ 'If1Jl,1 m-:i16JJ 'If1Jl,11'Uh.JIIIVol tl 'U~f• 
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4.2) m':i"llltJhuJ1iUflflfl (Personal Selling) Lu'Um':i~<iI~e:J~e:J~1':i'YI1\lm\l 
~ 

bLUULf-I-nWVlUl':i::::VI11\lrr"llltJLbfl::::fl nfll~3J ell'Ul~tKe:J ~\lLu'Um':i"llltJ1<i1 tJ1iv..n!n'll'U"lIl tJ 
~ ~ ~ 

4.3) m':ici''1b~16Jnl':i''llltJ (Sales Promotion) Lu'Uihn':i':i1li11'1m':i<ilfll<i1~ 
'UElnm'iia~lnm':i"llltJ1<i1tJ1iuflfI~ m':i1fiJJHilll LL~::::m':il.h::::"1flim·~''tI.TI~"1i1tJn':i::::~'tI.m':itKa, ~ 

"lI El'lrru11.flfl U~::::l.h:::: if'YITI.fll'V'I"lIEl'lrr"lll tJ 
~ ~ 

4.4) m':ilV;-nl1~1':iLLfl::::nTnh::::"1flim~r'tl.TI (Publicity and Public Relation) 

(1) m':i1V;-nl1 (Publicity) n1':iL~'tI.Elfl1111f1<i1L~tJ1n1Jif'tl.vil/1J1m':iLbuui.6ni 

(2) n1':il.h::::"1flillw'tl.TI (Public Relation) LU'tI.fl1111VHJ1tJ111~i.~~liIb<il~tllIi.l 
".IJ El,,'J a\l,.) nl':iL vi ain~,,'Jn ~ 11 ~11l1':iill::::1V;b nlilfl1111f11i1L~ 'UVl~El'I1f1'Ufi~~~~ e:J El'l") n1':i 

~ q 

http:n1':il.h::::"1flillw'tl.TI
http:m':ilV;-nl1~1':iLLfl::::nTnh::::"1flim~r'tl.TI
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j,'ht!Ntf~l1Hfll~~HnVl (Marketing Mix) I 	 J 


L 

• il'W rhhfti'hlfl 

(Product variety) 

~" .• f)fllflll'UY'Wf'll (Quality) 

• ttO'l:lfll~(Feature) 

• fll':i vao!!'U'U(Design) 

• ~nff'W~l (Brand name) 

• fll':im':i,ftflleti' (Packaging) 

• 'IJ'Wlfl (Size) 

• 'Ulfll':i (Services) 

• fll':ii'mJ:i::ai'W (Warranties) 

• 	 fmi'mJ'.i~n'W (Returns) 

"11:1"1 

~ 
• 'lftHl11'l (Channels) 

• i'l11lJf'I~ eJ'Uf'I':i eJ'I 

(Coverage) 

• ...
f1l'Ht'lVflf'l'WmWI 

(Assortment) . ~

• ihmiiA'I (Location) 

• fft!l>~'lf'1'1t'11iltl (Inventory) 

• f1l':i'IJ'Wri'l 

(Transportation) 

• '" '" !IIfll'.if'lt'l'lff'WfIl 

(Warehousing) 


"1M 


(Price) 

(List price) 

• ri1'WMI (Discounts) 

• • 'I !II
ff1'WVtllJ I'll (Allowances) 

• 
(Payment period) 

q iJ~ 4 
• '.i~V~n"lf1l'.i l'11mH'l1fl 

(Credit terms) 

"1M 

(Promotion) 

• fll'.i l'JJ'I:lflll (Advertising) 

• f11':i'IJ1V lflv1fl'n.lOHU'lJ1V 

• 
(Personal selling) 

fllni'ltfflllnl'.i'IJ1V 

(Sales promotion) 

• 'I !II • AI" ., >I
nl'.i t'11'IJ11U"~nl'.i1J'.i~'l11fflJfl'W1i 

(Publicity and public relation) 

(direct marketing) 

..I
'tun: Kotler, Philip (1994). Marketing Management. (10 th ed). New Jersey: Prentice-

Hall International Inc, 2000. 
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~1'Ij),",1 j)'f'';jaJ tV1Q! (2546) llPlmh-;l1'Ifl1tijH"J,",'1J-:i::::l:'faJ nl'l@liill~1J1nl'l (The 

Services Marketing Mix) 

tI"J::n i)'lJ'tI~1 tI i1~it1~~::~Eh'l~liIl"JmlL~ml1'V1 u~w'h LL'VI U'I'i"1l i)'I'i m"J'lJ1m"JLLiil::nl'V1Wi! 

th Utfi iilltfi"1l fl 'I'i If''Jfilil 'lJ1nl "JU i) n L wili) ~1 n L'l1 uti "J:: tUI nl "Jtfi iill tfi ~l 'VI ~'lJ a-Uf1l Jl'tI ~ , 
tI"J::nfl'lJ~1t1 4P's '~LLri t-I~tfinm.nLLiil::m"J'lJ1m"J (Product and Services). "Jlf11 (Price), 

~mu~1";'lJ1m"JLLiil::"1i fl'l'i'Yll'1'im"Jitfi'<Sl'V1Ul tI (Place) bLiil::nl"JL'l'l'i b~1:IJm"Jtfi iilltfi (Promotion) 

LbGf1L'l1utl"J::~:lJm"Jtfiiilltfi'lJ1m"JiJ~~L'llutl"J::nfl'lJ~b~:IJ~mJ1Bn 3 L'llU~a 'lJfliillm (People)
q 

m:;'lJ1um"Jm"JL";'lJ1m"J (Process) LLiil:;m"J~~l~LLiil:;'IllL~uatrnBm::'Yll~mtJlll¥l(Physical 

Evidence and Presentation) ~'l'iJuL'l'mtl"J:;~:lJm"Jtfiiilltfi'lJ1m"J~'I'i~fl'l'ifltl"J::na'lJ~L'~:IJL~:IJ 
~lnL'l'mtl"J:;~:lJm"Jtfi iilltfi"1l fl'l'i a-Uf1lrY1'tl ~~~"Jl tI iil:;LB tJ tfi~'l'id 

IPll,",~a~nm.n (Product) m"J'lJ1m"JLtlUt-l~tfinm'l1"11fl'l'iii"Jn~'lJ1m"J ~'l'ifl"Ji)'lJfliil:IJ
q q 

'YlniH.h'l'i"1la'l'i~la-Uf1l LLiil::'Yln~'I'i'Yln mh~~itfiLtfi1tJ:IJ' iV!n1"Jiilnf1l Lrta'l'i~lniilmilhl'lii 
q q q 'U 'U 

~a'l'i m"JLVi tJ'I'i~1a-Uf1l LLiil::'lJ1m"JLrhJu LL~iJ'l'iliia'l'i m"JtI"J::1t1"1ni'VI1afl mfh~u~'Iii~mnnm"J 
q 

4'aa-Uf1l LLiil::'lJ1m"J"1I fl'l'iii"Jnlil'lJ1m"J1ii1 tJ a'l'if1th::n a'lJ"1I8'1'i t-I~ tfinm'l11uii"Jn~'lJ1n1"JtI"J:;na 'lJ'tI 
q q 

A G..< ,dIQ..; A '"'4 

- 'lJ"Jm1'V1iiln (The Core or Generic Product) flmmBm:;"1Ifl'l'i'lJ"Jn1"J'VIiiln'VI"Jam"J 

mm'f~'mnU~Ltfi1tJ:IJ'11";'lJ1m"Jiilnf1l ~'I'i~:IJ1"Jf:ltfifl'lJ~Ui)\lflll:IJIiii)\lm"J~LLli'~1\1"11a\liilnf11
... 'U 'U 

'~'lJ1m"J~iilnf1lf11 tfiW'r\l';i1~::'1ii~'lJ(The Expected Product) tI"J::n a'lJ~1 tJ'lJ1m"J'VI trmLiil:: 
'U 

'lJ1m"J~U'1 ~iilm11~::'~i''lJ elULrtEl\l~lnm"J4'a'lJ1m"J'VItrmtluL~m1.1"11~1~tfi~iilnf11~a\l11ii~'lJ 
'U q 'U , , . 

&a. .A ~ A ~ at. .:;f.,:::j A 

- 'lJ"Jm"J'YlL¥l:IJ¥lU~lmtfi:IJ (The Augmented Product) fla'lJ"Jm"J'Yl:IJflll:IJ¥lLflB 
'U 

LLtfin~1'1'i~ln'lJ1m"J"1IEl~fiLL"1i\liU~~l:1J1"Jf:ltfia'lJ~Ua\lfl1l:IJ~a~m"J"1Ia~iilnf1rl'~:IJ1nnilL1tJnil 
'U 'U 

LtlU flmfilL~:IJ ~L~1:IJ'lJ1m"J'VItrnlu"JtI"1Ia\lml:IJL~ana'~LLiil::m"JtJa:IJ~'lJ"1Ia~rni'lJ1m"J 
q 'U 'U 

- 'lJ1m"J~~1:IJ1"Jm~:lJflmfil~LflB (The Potential Product) ~Elflll:IJLtlu'tI'tfilum"J 
q 

L~:lJtrnBm::~LflB'VI1a t-liiltl"J:: 1 mni~u~ rr'lJ1111flfl1"J'1ii~'lJ~lnn1"J4'i) ~Uf1lLLiil::'lJ1n1"J1 u "JtI 
'U 'U 

A a A .... t.I 

"1Ia\lnl"J'lJ"Jnl"J'YlLnUflll:IJflltfi'VI1~"1Ia\liilnfll 
'U 

IPll,",'llAl (Price) 'VI:IJ1 tJn~ flmfil"11El'l'it-l~tfinm'l1LLiil::'lJ1m"J'lu"JtI"1Ia~<?11b'3u "Jlf11 
q 'U 

Ltlu~U'YlU"1la~iilnf1l rr'lJ1111fl~::Ltl1tJ'lJLf1tJ'lJ1::W'h\lflmfil (Value) n'lJ"Jlf11 (Price) "1IEl\l 
q 'U 'U q 

t-I~tfinm.nLLiil::'lJ1nT~Ju nlflmfil~\lnil"Jlf11iilnf1ln~::;<?1tfia-ulli14'i) ~\lm"Jnl'V1UtfiniiltJ'Yl'filiilU 
q 'U 'U q 

"Jlf11~8\1fhit~n~ (1) m"JtJi):IJ~'lJ"1I8~iilnf1lilflmfil1u<?11t-1~tfinm'l1LLc:I:;'lJ1m"JJu~~nil"Jlf11
'U q 'U . 

"1Ia'l'iaJu (2) IiiU'YlUa-Ut11LLiil::;fil1i~ltJ~L~tJ1;rEl"'''1IEl~'lJ1';'Yl (3) lll1m1mLL"1i~iu (4) tr~itJ 
5u'1L"liu I1l1::bfl1B!n~ 
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~1"ftn1"iii.,,,~tl~n1"ittm::::'lifh1Y11"nT'r~{~l~Tt'l"1U (Place) ~lU1:n11U~1immd 
1u~lUUdn~Elmdb~Elnrhb~~:.,'l (Location) mdb~tlnrhb~~:.,'l'iJtl.,'l~,.n~ui'm"iiflll3J~ll'1qJ 
3Jln t~mQ'Vn:15,.n~ui'm,.~~m)1~El.,'lh17uui'm"~lnm1Xui'm,.1u~mu~~Nl1Xui'm,.i~ 

~ 'Il 'Il 'Il 

t-ni t'V'l1"1::rht~~:.,'ldJu~lnl'V1U~n~3J'iJtl.,'l~mll~~::t-nlm7uui'm,. ~.,'l~u~mu~1iui'm,. 
~ 'Il 

~tl.,'l~lm"f1fl"ElUflGUfvru~1um,.1iu1m,.n~3JdJ1'V1mtlt~mn~~~bb~:fll"~1ii.,'lthYhbfl 
~ q ~ 

~ :.,'l'iJ El.,'lfi LL "1i.,'l-nU~l £J t~ tlfl113J ~11'1ru'iJ El.,'ltil LfI~:.,'l~::ii flll3J ~11'1ru m n UB tl bL~n ~l.,'lnUttl 
'Il '" '" 

- 1U~lU'iJa~~a~~1~n1,.i~~1'V1Ultln1,.n1'V1U~~tl~~1~nl,.i~~1'V1Ul£J~tl~~lii~n~ 

a~~t1,.:n tlU 3 ~lUt~LLri ~n~m::'iJ tl~m"u1m,. fl113J~1L tlu 1 um,.1 ifl un fll~1 um,. 

~l'V1lbtl LL~::flmhd:h'VImtl'iJB~15,.n~U1m,.~u m,.i~~1'V1Ultl'iJa~15dn~U1m,.t~tl~lttlii 4 
'Il' • 

~B~~l~t~LLri 

1. m,.1iU1m,.t~ t1~,.~ (Direct Sales) 

miU1m,.t~t1m~t~~luflumn~
'Il 

2. ~lu~lLmu (Agent or Broker) hwm"~luflUn~l.,'l~~btlu~lLmu L~U U1';~ 
~lLL~U~l'V1U1tJm3J15,.,.aJtI,.:nu.ntJ 

3. ~lU~lLmU'iJB~..f~~B~~ltl (Seller's and Buyer's Agent or Broker) t~t1..f~ 
~a~~ltJ~h~iiflUn~l~'iJa~~lbB~LL~::flun~l~..f.,'l~a~~ltlLtlu~~nfl~nu

'II 

4. nT'H-nT'i13J,.::uum"'iJ1 tl~UI'11'V11flU1mdt~ tln1,.<Ji'a ~mhlnU1';mL~ LL~: 
iqJqJ1Liu1m,. (Franchise and Contract Service Delivers) t~tJf;j1iui'nT~~~~a~lu~l~ 

15,.n~U1m,.~t~7u~~TILLfI:::iiiill ill11iU1m"~lnu1';~LL~ , '" '" 
q, • A d.... 9.JA'~ A. j 0,.. 

(9\1"n1"ift" tft"iaJ nT'i1Pl m1191 (Promotion) fl tl m,.~~~ f) ~f) ~1"'iJ tl3JfI":::'VI11~N·l.HlnU 
'Il 'Il 

~'iJl m~fl ~il~l1f[Ufl~Lt~::'V'If.l~n""3Jm,.<Ji'tl m,.~~~ fl ~tl~l"tl1~1i'V'lun~1W'1I1mil m"'iJl tJ 
'Il 

u~::m,.~~~a~a ~1"t~tJt~1iflU tfl~a~!ia1um,.~~~a~fl~1,.ii'VI~1 tltl"::Lfm~~tl1~1i'VIrt~ 
'VI1a'VI ~lmfl~fl~!ia~a~1i'VI tfnm"t~an1iLfl1tl\l!ifl~a ~T'HLuutld:::~3Jtld:::~lunu (Integrated 

Marketing Communication) t~tJ'W~1,.mln\lmlm'VI3J1:::~3JnU~m11 N~~.nm'l'1fiLL"1i\l;rU t~tJ 
'II 'II 

u,.,.~~~~ \l'VI m tJil3JnUt~ Lfl~tl \l!i fl ~\lL~13Jm,.~~1~~ ~1 flru ii~\ld' 
, 1 1 QI 

1. m,.t~~ml(Advertising) Ltlu,.t1bLUU'VIrt~1umd~~~a;a~1"~iitJ3J11U3Jln1u 
'Il 

m·n~ui'm,. L~a~il~md7UnUU1m,. ~il\lm"7Unuml~ufll ~il\lfl113Jt,rlh1uU1md~
, 'II 'II 

miui'mdi~L~~tJ3JtlLL~::L~a~\l1~1i~~m~11~::dJu~nflliLL~::atJ1n~~::1iu1md ~\l~U 
'II 'II 'II 'II 'II 

un m,.~~1~U1m,.~~~f) \l ~"::'VIun n~fl113J ~11'1qJ'iJ a\lm,. t ~~m1 LL~:::iim,.l1i'~~u1~1 umd 

t~~m1t~tJfhit\ln\ll~t1t1d:::~\lfl'umdt~~ml m,.rh'VIu~\lutI"::3Jlm1um,.t~~m1 LL~::• 
m"L~fln1~fl1umdt~~ml~ltJ 
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2. nT'i'il1t1hHJ1i''V'nrn~1U"J.I1t1 (Personal Selling) Lth.rnILLuunT)~~Iii€l~€IGn1'1l1nrr
~ ~ 

f(~"Ii11 ~11'LtJ r:r~rr1u"Iil1 ~11'1~ t1~1'~1 Vi'Vi111rrl U~1iU~lLL~::U1m1' €I11l L~t1nilLUum1' 
~ ~ 

~~ Iii €I ~€1 Gn1'1'::VI il~UVi Vi ~ rrf(~"Iil1 ~11'1l::~13J11'n1U1LL~::tJ1'::L~um~1l1n rr1u"Iil1 ffl1'L~flU~ " ~ ~ ~ 

~~1l::L~tI1-ll€l~nun~1I'Yl~m1'"J.Ilt11~tJli'wirn~lU"J.Ill1 (Personal Selling Strategy) LLa::m1'i~ 
" 

,)1V1,),1t1~lU"J.I1t1(Sales force Management) 

3. m1'1Vi'"Iil1ffl1'LL~::tJ1'::"l11i6JYru~ (Publicity and Public Relation) m1'1Vi'"Iil1LUU 

m1'illL~umL~::1Vi'Vi116J1L~ 1I1nuiu~1 U1m1' VI; au111Ull1U1M'Yl 1~tI ~lU~€I~~€I11l3.Jm1' 
~ 

';hm~UVI;€IL3hhm~unL~ m1'1Vi'"Iil1LUUf(1uVlrt~"J.I€I~nl1'tJ1'::"l11i6JYru~ m1'tJ1'::"l11i6JYrmJ 

~ €I Vi116J 'V'Wl1113J1U nl 1'~ EI ~l1'L~ €I ffi'l~ flfIIUVi ~ ~ ~ Iii EI E1~~n1'Vl; EI ~~ ~j)rn'f1 ~i'1~ 
'"" Q..<r 6"af.a:t cv I Pi I ~ d~ ~ Q..I 6"~.a:t ~ 

Vi116J~6JWUll'Yl~nU"l16J"l1U~1~ 'l VI1'mr.WLL~'il11ffl1''Yl~ m1'ml~1l1W~m~rn'Yl~ (Brand Image 
q 

or Corporate image) 

4. m1'~~l~'Yll~m~ (Direct Marketing) Luum1'~~Iii€l~E1ffl1'numl6JdhVl3J1m~eJ1Vi' 
q 

di~m1'~E1U~UeJ~1~1I~1'~ VI~mUUlfim1'liil~'l ~irnm1'~~1~1i'ti~L~6J~~~j)men1~lIm~nu 
rr6jfmL~::fI11Vi'd)~n11'~€IUffUeJ~luflwn tJ1'::nElu~"w (1) m1'~~1ii m~U€I"J.I1t1'Yl1~1'Yl1'~WTI 
~ 

(2)m1'"J.Ilt11~£.I1i'''il~Vl3J1t1~1'~ (3) m1'"J.Ilt11~£.I1i'LLfl~~1~€Ifl (4) m1'"J.Il£.1'Yl1~1'Yl1'flfll,r 1'Yl~ 
<VA A"" '11" ... "'''' ''1 ....I.t

VlU~~eJW6JW 'll"~ll~b"il VI~nm6Jn"ilm1'6Jm1'~€IU~U€I~ L"l1U b"l1Viu€l~LL~n'll"E1 
~ ~ ~ 

5. m1'ti~Lff16Jn11'"J.I1£.1 (Sale Promotion) LUULfli€l~!i€l1'::£.I::iuL~€In1'::~um1' 
q 

~ E1U ~U€I~"J.I E1~ rrU111l fl L~1~U LUU~lU~L~ £.I1-ll€I~nUm1'~i'1~LL~::m1'il1LViieJ~!i€I"ln lILtJli' 
~ 

LL~:: L'Ylflitflliil~ 'l 1~ 1I1i'Lff16JnUm1'16JJ~mlLL~::LUUm1'~1mff16Jnl1'"J.Il £.I m1'ti..:lL~16Jm1' 

"J.Il £.I E11"il1l::ih1~ lI'Yll~LtJ1'~mrJ LLfl ~~1~ E1fl ~~W6Jvf"illnU1';'Yl LLa::LVii€l~!i E1'il1 t1~U 'l 1~ t13.J 

"il~ll..:lVlmll ~€1 Lri6J fl116JW£.I1m3J1um1'"J.Ilt1"J.1€1~wirn..:llU"J.I1t1 rr,)1V1,),1t11Vi'"J.I1£.1~~~j)m'f1
q q ~ 

LLa::L ~ €ILVi'~n~1~€I..:1n11'ifeJ~~~j)rn'f1Lw::u1m1' ,.hLVi'nl1'"J.I1 £.I1~ £.ILi'wirn..:l1U"J.I1mL~::m1' 
q 

16JJ~m1~m1'miJuLtJL~~111~ 

Gi"\UJflil1 n,- (People) "il1nin~m::LUW1::"J.I€I~U1nl1'~ LLtln €I €I n"illnnuLllL~ ~ , 
L~£Jni1 Inseparability Ufl ~1n1'~..:IL UUEI..:I~tJ1'::n €IU~ ~1v1ru,r"LUnT'HI~~U1n11'LL~::n11' 

q ... 

L Vi'u1m1' 1 ui1"il"iluu~mUm1'nrm1'LL"Ii..:l-DUll1'n"il1'ULL1'..:l~U Ufl,nm~..:ILuui1"iliti ~1v1ru~ ~i'1" 
'4 q If q QJ 

fl11mL~mh"LVi'nUll1'n"ill~lIffi'1~6J~fhLri6J1Vi'nuffu~1 ~""hlVi'Ln~fl116JL~LmmJ'Yl1..:1m1' 
q ~ 

LL"Ii"-DU 1~t1flm1l1wlum1'1Vi'u'im1'~E1~€I1itln11'v1~L~E1n n11'1JnElU1'6J m1'll"h L~ EllVi' 
q ~ 

~1m1't1 ~i'1"fl116J~"W€IL "ilLVi'nmm~1L~LL~nIii1~ LVI "€IfiLL"Ii" ~"tfUWirn..:l1U~..:I~€I,,3.Jfl116Ji' 
~ ~ ~ 

T1116J"ll1 U1 'ill L Uff1 £.1"1 U 3.J't1'fIIUVi ~~ ~ 3.JUVi ~ n1l1W LLa::n1 l' LLIii..:l n1 £.I~ ~h ~ €I ffi'1..:1 T1116J... , 
,),1L:;l€lnfJ iillU~rJi6JYru~ iiT1116JL~6JfJ1l1T1LUm1'LVi'mm1'~n~1Lv1mrf1..:1T1116Ji'intJ1::'t1'uh 

q ~ ~ 

Iii €In11LVi'Vi116J ~1Ylru mh" L rhdi£J6J ff16J11t1 ~ fJU ~UfJ"LL~::LLni1'illVl1~1..:1 '1 "J.I fJ..:I ~n~1 ii 
QJ QJ J ~ 

T111:IJ~~1L~6J LL~::Gnm1t1~i'1"'hit£.l6JLVi'nU€I..:IT11~ 

http:Vi'nl1'"J.I1
http:UUm1'~1mff16Jnl1'"J.Il
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~1~n''i::1J'l~n1'jlM1J~nl''i (Process) d~h.j,.ffU~HlU1un1'11~1J101'lLYl m~'\l3J El1J 

fl tlul1'!A11u01'l1~1J1m'ln1J~m-r1~~El E.i1\1'l1~L~h Lb~::lh::'t11Jh~mi1 :u::vhn'lm11U~El\l~lUf'i El. ~ ~ 

fl113J6Jl1J6J1ElU (Complexity) LL~::fl113J'VI ~lm'\ ~1 tl (Divergence) 1U~lW']J El\lfl113J~1J6J1ElU 

:u::~El\l~"1'lm1ii\l.ff'\.j,~ ElULL~::ml3J~m ~El\l·lH)\I\l1U1 U01::1J1U01'l L ~U fl113J~::mn'l1~L11 

1Um'l~~~8~Eln'l1J1l'l'lar Gf'm1U~lUfl113J'VI~ln'VIi:l1tl ~El\l~:U1m1 ii\lfl113Ja~'l:: LL~::fl113J 
~~'VIE.iu ~13J1'l()~"il::LU~£JmLU~\I.ffu~8U'VI~El1ihi1Jm'lil1\11U il11~ij.ffu~8Um'l1~1J1m'l~• 
'l1~L11 

"" 1.1 0 Q"I

(9l1~n1'j1l4'j1\1Uil::~1LII4~m'W1tm::111\1n1UIl1Tt (Physical Evidence & 

Presentation) f'iEl1l1'!A1tm~clm8~\I~~1J111lfl~3J1'lm~'\lLn~L~U~~~1tl'Yl1\101tlll1'!A1 dJu~\I 
~ 

~~tl1~~1J111lfl~~71Jfii\l1l1'!A1tm~cl"lJ8\101'l1J101'l~~8E.i1\1i~L"ilU~1 £J L~U ~lllWLn~~tl3J 
~ ~ 

"lJ8\1~mu~1~1J101'l O1188nLL1J1J~nLL~\lLL~::LLti\lGf1U'VI~8LLt:-lUn"lJ8\1~u~1u81m1 fl113Jij 

1:::LU 1I1J1l1tl1Ubt1Un\l1U O11i~11\11~~
••
8un1clbt1Un\l1U fl113J~::81~"lJ8\181m1~()1U~ 

fl11mi1L~8i1tl"lJ8\1i1mm1~mu~ m1\hElu01cl~",u~~£J3J11mum11~1J1m1
q 

~ A 4J &if 6""Q,,# 

('Yl3J1: ~'Yl1JU1 1J113JL"il1qJ LL~::flm::. (2546). m1"~m1m'l~i:l1~. nl:JL'YlW"i LW£J1~U 

Lfl~~Lfl,tU aul~~"l5\b)
~ 

2.4 Ll~'lAi9l n1'j1J~1'I1'j~i9ln1'j 

Adriana (a1\11~L(9l1S1 T<R\lII4\1Lit~. 2543 ) ~~mh1Lm1~~m1i~m1'Yi8\1L~£JT:i1 
~ 

m1'Yi El\l L~ £J1 Lilun "il O113J 'Yl1\1L~1M~n:u bilULfl~El\l!i El~ij a1U1111~ijm1Lu~ tlULLU ~\I~U~~~ .. 
mh\l3J1 n tl1nTr'Yi El\l L~ £J1 ijn11i~n11LL~::n111J1'VI11~ ~ n11 ::~13J11()li~u~~ Li1u 

'Yl7W £J1 O11J113J"l51~J'U~~1~£J~3J~~ill1~ilUL~El3J1'Yl13Ji:l\l O11~WJU1m1'Yi 8\1 L~£J1 Elti1\1&\1~U 

-:(ilLilU~El\lijm111\1LLt:-lUU 1 £J1Jll1~i~L"ilULL~::ijfl113J ~El ~fl ~El\ln1J fl 113J~~L~ULL~::L 'VI ~ t:-l i:l"lJ El\l 
q 

flU1m1El\lri U L Yl El ~~~nl1Gf\lL ~13J1 U 1::~1J"l5l~ U1111J111 fl11L111 ::11\1 ~u1ULL~ ~::~lU1~ £J 

~1111m1i111i£J~ bt1,rru~U~lU"lJEl\l"l53J"l5Utl~ILilu~u~~nm111:: 1 ~ij011LL"1l\l-nULYl ElL~3J11~L~U1 U 
OJ.u <I It 

~i:l1~ m1~f1\1Lm1'Yll\1m1i~011~\I LL1~~El3J1~ijm11i'Yl7w£J1n18 til\1&\I~U~~El~~U 011 

~El1J~U8\1,rU~El\l~3Jijm1n~nu1um1ijGflUi13J"lJEl\lU1::"l51"l5u1U~U~~1£J 
Adhikary,M. (al\11UL~"l5l l~\I~\lLitu. 2543) ~~L~UEl11hL1J1Jnl1i~m1'YiEl\lL~tl1 

~ ~ 

(7'sModel) LYl El3J11l71J1in1Jm1'YiEl\lL~£J1L:a"ElU7nM11~"ii• 
1. Strategy 'VI3J111i1"'VIflll'Yl1r~,,::~::'tiElu1~L~ui1\1fl1l3Jt:-l~3Jt:-l~lUn~3Jn~UnU1::'VIil 

q 

1~()1l1::~\lf1' n11i~&hi1Jfl113Jbt1,rru m1fl11Jfl3J LL~::"lJEl1JL"lJ~"lJEl\ln11n113J~1" bJ "lJEln1'S
II QI q J 

'Yi El\lL~£J1L:a\lElU7n~ t~lIm1L~ElnmW'Yl1j~ L'VI3Jl::~3J~~~ ~\I~El"1l1::nEl1Ji,1l~1£JmW'Yl£tU 
q q q q 

m111\1LLt:-lUm1'1ilLitU\l1U~~13J11()llD1J1i~~ LLfl::~tl\lLilu~llm3JUl£J1Jll1"lJ 8\1 m1'YiEl\lL~ 1I 1 
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bb vi\l"l51~~1rl b "Iiu 'lJ'iM'Yl~'t111l~n'iilb~ rl1fl'lJm~'YieJ\I b~tlT'il::~eJ\lihthvl:IJ1rl~i~b'iilULvleJ~'iil::, 
Nlm~nVllmW'Yl1r~bVlm::N3J~'\.b'tl,htJ1V1mtl~U, ~ 

2. Structure VI m rlt1\11m\l Ni'l\11 UeJ\lv1n~~\lfl1~'iil:;L~ tJ 1iE1\l fl'lJ m~i~fh~'lJ.ffUbLfI:; 
m~LbU\lVIitl~1~LVl3Jl::N3J LVi~l::ii1fl~\I Ni'l\1~~'iil:;buunlli Lb'iil~l;hfllli~,a,1'tl~fl113J&hL;'iil1 U 

qQ.l V' 11 

m~i~m~m~'YieJ\I L~ rl1 '1U'lJl\ltl~::L'Yl~'iil::n~:;'Yl~1\1m~'YieJ\lL~ rn~\lbuue.ri~m~ LLfI::~Lbfl'Yln 
~ ~ q 

t '&I' • 
t aa ..... 0.,.. 1 d Q.; ~ I a ..... A tJ A o.ct 

El m\l'YlLn tl1"1.1f)\ln'lJm~'Yl eJ\lL'YI tl1 'Yl\I El\lflm~m~'YlEl\lL'Yl rl1~::~'lJ"l51~ b'iill"1.1 El\lll~n'iilm~Ulb'Ylrl1 
q 

~1 Lb 'YIUnl~'Yi El\l L~ rl1"1.1 El \I Jll m Eln"l5U~ij ~1Ub~tJ1iEl \I~13J~\I n ~ m -;)1"1.1 El\l1~\I Lb ~3J ~ VI n • 
tllUVilV1 U:: aJfIfi L 'Yl ~n 1~ mb~fI::VI '\.b tJ'iil:;'t11\11U3JUGln'Mrn.:; L~El1 tJ\lflU 3J~Lfl1El,h tJ-nl1• 
i~m~~LVlm::N3J L"IiU nlijLm1~~'Yll\1~lU~:;'lJ'lJitL1f1 Lm1~~;i'n'iil:;Nlm~milhJ'luu1t1'lJlt1 
"1.IeJ\lm:;'YI~1\1 LLiil:;N13JT'm~lLitU\llU~El't1'~mh\l~m iiEl\l'1U'Ylm::~'lJ.ffu~\lJllfl-l;ibbiil::bEln"l5U. '" 
~\I,.fum~mfl~\I Ni'l\1~ ~ bbiil::L UU~tlll~~3Jn Nl3Jl~n't111v:m~VI~ulnl~'YiEl\lL~ rl1tl~:; N'lJ 

~ 

~iilt.tl L~'iil'~ El r.il\lhn~l3J1~ tJ~1fl~ \I Ni'l\1 El\lv1n~rJ\I;fumln'lntl bbti'lJ"1.IEI\I RASI ~1 rl~\l 
~ 'II 

;:til q,.,... A •• , 0 ..... a . c... 

VlmtJn\l fl113J~'lJ~~"l5El'lJ (Responsibility) EllUT'ilVlm'Yl (Authority) m~NU'lJNUU (Support)• 
I "" 0.,.. I d .c:::t. a..o 6'" a Q..I A 

Lbfl:;"1.Il1~1~"1.IEl3JfI (Information) LVi~l:;m~'iil~m~nl~'YlEl\lL 'Yl tJ1 L"l5\1 eJU~n'MmVl3JeJun'lJll~n"il 
'II q. 

~W;) ~'iil:;~eJ\lij e.rij ~lUl"ilfl El tJfl1'lJfl3J~ LLfI LLU\lVI itl~-lU~~"l5ElU't1 ~l3J~l~'lJ.ffU ije.rlbmm~
'II • 'II 'II 

i~n'iiln~~3Jm~'Yi eJ\l L~ tJ1 m~1V:'lJ1m~LLfiun'Yi El\lb ~ rl1 '1 UL~eJ\I~l\1 ~ bLfI::~t.tlflqJ~ Elm~ '1~ 
• ..... .0,... I .d 4 ~::, t ~Q,,; I a1 di • , 

"1.Il1~1~"1.IEl3JmLnUnm)\lL 'YIrl1'1J\lfl1~L~3J~\lLL~"il~ LL ~n'YlUn'YlEl\lL 'Yl tJ1mn\l L"l5U 'Yll EllmfltJ1U 
'II q 

~mibnhJ LLiiI::~mii."1.IU~\I 

3.System VlmtJt1\1~:;'lJ'lJ1um~i~m~m~'YiEl\lb~ rl1~\lijfl113JVlm tJ~mEl'lJfl1iI3J'tlt1\1• 
~:;'lJ'lJm~i~nl~ieJ~iiI ~::'lJUnl~~lLitU\llU nl~tl~u~nl~ nl~L~U nl~i~m~'Yl-lVitJln~ 

3JU'MtJ m~~1iIl~ LLiil::~::'lJ'lJ~U G1~1 rl 1~ tJ'Yl m::'lJ'lJ~eJ\lij m~t1~::~1U\llUfl113J"b3JijeJnULLiiI::ij
• J. 

fl113Ji3JVlUTInu1u'Ylniu~eJu• 
4. Staff 'lJfl1iIlmu'lJdjuL'hut.tlflru~'iil:;ih1~m~~lLitum~~l\1 'Jt.tlL~'iil1il~1\11t1~1tJ~ 

q '" q 

1~ tJLQ Vil::'lJfI fI iil ~ 'Yl::VI itl~'lJ'im ~,"n ri eJ\l L~ rl1'iil:;~eJ \I~ 'iill~rn.l eJ r.il\1~E1'lJfl eJ'lJ 1~ tJ fl~ ~~~ • 
'lJflfl iil~ijfl113J iil::UltJ ~~eJUfI eJ'lJnfl113J ~n-wunU\llU ijfl113J-l'lJ ~~"l5eJ'lJ 1V:fI113J"Ii1 tJL VI ~ eJ 

• 'II 

un'YieJ\lL~tJ1~1 tJfl113J L~3Jh nfl113J'iil1\1h;!m~'~ tJ ;11\11U~tl~::~'lJ~1iIt.tlL~"il LL1iI::N13Jl~n't111~ 
Un'rieJ\lL~tJ1~\lVieJl'iilLuut.tlfllli 

<II 

5. Skill 1 U m~;11\11U'YIn mh\l"il::~eJ\l eJl~rlfl113J"lhu 1 lli \llU~\I'iil::~ LLfI:;ntl~::~'YlTIJllVi
• <II 

1~tJ;fur.in'lJif'iilitJ 3 eJr.il\1~eJ fl113Ji' -nn'M:: LL1iI::-nflUfI~~eJ\llU~1\1 fl113JnU.:J1ULUU 
~ 'II 'II 

~.:J'4hLUUrJlt~'lJ LL ~n1um~~'iil::;1~11~m1;11\11lt~1\1 ~ ntl1::~'YlTIJllVi fl113Jn3.il~VI3Jl tlt1.:J 
'II 

L~ tJ.:J U~i'11'iil::;11hLL~~eJ.:J-l'Yln r.il.:J11~ EI El::h ~1VI U rh.:JhUiil:;;1113J 113J~.:J Li1h LLiil:: 
'II 'II q 

Nlm1mbltltl1::tJn~ilii,~~\lfl113Ji',.flteJl'iil b UUfl113Ji'~bUU'Yl1.:JnTHbfl:: '3.iL UU'Yll.:J m7 ~\I 
• 'II 'II 

1 ~m'iillntl1::N'lJ nT'Jrn.1ltm~'t11\11ltnl~ ~.:J,.fUe.r~'t11 \llU~lUm 7'Yi eJ.:J b~ tJ1f117"il::n~\lfl113Ji' 
'II 'II 
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LLc:l::'I1m~::Luvn::rn\l LUUWLi'I'l!t 

6. Style 'Vl m Llik~·tlLL'U1J1um7@11Lit.um7sg\l LL~c:l::~U~"iI::ih·tlLL'U'U1um"j'~1bit U\!1U 
~ ~ 

~LL~n~1\lnU lum"j'~~m"j' 

7. Share 'Vl1J1 Llrl\!m7Lbti\li1um"j'LLc:lml1~ Llutl"j':::~'Um7mfl111J?1~L~U fl111J1'sg\! 
~ 

lini.tlffm7~~m7m"j''I'i 8\!L~ Ll1i.~~~ ~~ un'l'i8\Jb~ Ll1LL~~:::tl7:::L'Yl~"iI:::iifl111J bb~n~1\lnulu 
~ 

... 1.1.,,1 1.1 
q 

.. a 1~ ...... ... 1.1 .. ."I :'1
'Vlc:l1L16)~1um7Lb''lnL c:lfJ'U. 7:::~'Um7rn.'il:::'Yl1 'Vl b~71Jfl111J~LLc:l:: 7::~'Um7m1J1nmLl'YlbuU 

1.17::tLl"lrUU'U Lilu~\J-.jJ1 LiJU~\!-.jJ1 dJut ~ tILuVn:::~~(41J'il:::rt11I7n'il'Yl1\Jm7'1'i 8\!L~ Ll1i.~ll1ia1J~ 
~. ~ 

~1\! 6) m11\!LLt-iUL~m.'hi.tlffLih'Vlm LI~i.~n1'VlU~i.1 
~ 

tfl"j'\l m7~n'l!t1i~Ll1JU'l!ttfn'U~\lbL1~~a1JLLc:l::~rnuu~h7\l"j'1"lr1U111W (2541) 5\!i.~ 
q , 

L~Uarl\!'Vlcrnm"j''U7'Vl17LLc:l::~~m7m7'1'ifl\lL~LI1i1 tl"j':::n mJ~1 LI 

1. "lr1J"lrU't1fl\lftuiiff1Uii1JlUm7n1'VlU~im.J111W lum7w~u1m7'1'ifl\lL~tl1 Li\litn~• 
'll a\!LL'Vl ~\!'I'i fl\! L ~ tl1 1 U ~u~~ L~Ll1ifl\!n'U"lr1J"lrU 1~ LlW'il17rn.11l1n~ ~\! nllm71Jfl111Jw1'fl1J• 
LL~::fl111J ~fl\! m 7'll 8\l"lr1J"lrU "j'11JJ\!ii ff1U 'h1J 1 um7~~m7m7'1'i fl\l L ~ tl1 Li\!itL1~1U"j'11 LL'U'U, ~ 

'll a\! m7LuUflm::n771Jm"j' m"j'1'U ~~"lr8'U~1Litum7 m7~,r'U~uU111f1f~LUU~U, ... 

2. fl\!f1m"j'~l\! ~lu~u~ L'rlu ~111~1'U~ fl\!flm7'U7m7ff1u4i1'Uc:l nlUU m'VlruuluJ ~ ., 

LL~::~ll1 't1fl\! ft uii ff1Ui11J1un17 ~U'U~uULLt-I U\!l U 1 fl7 \! m7 LL~::fhm771J~ L~ tl1 n'U m 7 
~ . 

'l'ifl\!L~ LI1Li\!itL1~ 711JJ\!m7~U'U~UUmj~lLitum7a\!f1mlh::"lrl"lrU~U 6), 
_ I ~ 6" "".c:: € .... ~ ~ o.,..ei ",,J

3. 111 fl1I7n'il n17'Yl a\!L'Y\ Ll1 a \lfl m7'Yl a\! tlU 8\lflm7mUtH LL1~ c:l El1J LLc:l:::7:jj1J'Vl U1'Yl 
q .. 

'il::~El\!rtl\!lUi11Jnua til\!L~1Ja111fInu 

tl7::"lr1"lrul U 't1a\!ftu'il::~a\!iiff'mi11J1um7i~ffuh 1 U tfl7\!m7~1\! s:I ~Iil::iit-l ~m::'Yl'U 
~ai ti:n-i fluff1ul'Vl rutU~u~~ ., 

n~111~ r.mjtlm1~~mjmj'l'i fl\!L~tl1 fifiElmjm::rt1 a til\! iiLUl'VlmtI~~a~fI~El\!n'U, 
'Vlcrnmj 'Yln'IYljLLc:l::Lm1?1~~L'Vlm::~1J tJ\!i,11'Vli1it~El\Jf11U\!rl\!~.nlw~m1'il7\! j11JJ\!ia~ln~ 
~1\! 6) 'llEl\li\!fl1JLL~::~.n1vm1~~a1J m1n1'VlU~Lm1'Yl1\! m~jmj LLc:l::LLt-Iutl~u~m1~~~El\! 

f11U\! rl\! njEl 'ULLU1?1 ~ ~i.~n1'VlU~i.1 5ju::'!Unlj~~mjn1j'l'i El\! L~ tl1'il::ih Lit U i,11 mil \!i.l' 
l1i'1'Yl1\!l1j::~'Ufld11J~1J L'Vlc:l1 

n1 j'l'i El \! L~ tl1 LL vi \! l1j:: L'Yl i'Ii, 'Yl tI (2537) i, ~iiu1 LI 'U 1 [J nl1W~Ul LL a:: ff \l L~71Jn1j 

'l'ia\JL~r.n 2540-2546 i\l~ai.tJd' 
1. ff\l L ~73Jn11aufnM' ~UVH~c:ltll~UlIjj1J LLc:l::'Yl1W mn1mj'l'i a\!L~ tl1f11'U~,.rtJ, ~ ~ 

~\lLL1~~a1J hWf11U\lrl\lflm.n1W'll a\lm1W~'U.1mj'l'ia\lL~LI1LLtJtJ~\l flu L~E11,.r~mjnja\lftJ, 
m1"l.J LI1 [Jil'll a\lUn'l'ia\JL~LI11U1::tl::LI11 bL~::fI\!i,1~\lfl1111Luman crn'IYmlla::mtf1n'llEl\l"lr1~ 
~tJi,ll 
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2. f,'if" L~1ITl113..d111 ~ tl's:::VrhJ1l1Tli':liLLiil:::L an"Jjlt 'nmr"U';i:::"li1"Jl'lt L Wtla"~ltLiJ1111ri... 
U'YlUTYlLltfi1';i'h1l~ mLn1."ll'VI~aiJ €J"nmJ qJ'VI1fi1';ifi1';i'Yi a" L~ tn rift,;!lt".h1lLltfi1';i~Y.Ult1 LLiil::: 


U1'V11';i-;l~fi1';i'Yl-r'Vi mmfi1';i'Yia"b~[nL,xriTl t:ltvl1 "li1 £1~\I~~Tl11mmh"lla"un'Yi a\lb~ £11L ~11 

• 'Il 

3. ~UU ~lt ltn1';i~Y.Ult1i1"i1-;l£1fi1';i L ,xU1fi1';ifl1lt1 £1Tl1111 ~:::~1 n Luiun'Yi a \lb ~ £111,x• 
~a~Tl~eH nUTl1111b"il1Wn11'V1U1'Yl1\1b'YlTlLItLliIflL~mU'Vi1!';i!UUfi1';it ~U1fi1';iiJa1liil"1h1~1';i

v 'Il 

L~£')lTl';i""li1£1Tla1liAl1b~ af~"m £11ltU';i!b'YI~bblil:::';i!'VI11"U';i!b'Yl~ 
4. ft \I L~111 Tl1111'h 11 ~ a nuu ';i! b 'Yl ~L~ amJ1lt ~\11 ltl1l1ltn1 ';i~Y.Ult1 bLliI::: ft\l L~111 . .., . 

*,::C Q,.; G..I A I 'A 0 

fi1';i~ iil1~'Yl a\lb'YI £,)1 ';i111'Yl\l'Viy'ult1';i:::UULma"ll1£')fi1';iTl1llt1Tl1l"lllt~\I bblil:::~\1 81lt1 £1Tl1111 ~:::mn 

b~ £,)1 nUn1';iU1fi1';i'Yi a"L ~ £11 ~1\1 "] L¥i a~Y.Ult1U';i:::L 'YI~L 'Yl £11,xdJlt~mrmn\l'Yia" L~ £')1"ll a\l 
'II 

"" X1l1l1l1Tllt 
'II 

5. ft"LID-1Ifi11~Y.Ult1uTliil1m1lt"li1~1,xdJltun'Yia\lL~£')1~~ riTl1111i'n Tl1111'V11\1LL'VIlt• 
LLliI::"li1 £.)'t'11 ItU1';i\l 'YIi''Vi 6m~n'YI1\1 fi1';i'Yia \lL ~ £,)1 LLiil:::~\lLL1~ ~a1l @!iila@!"iIltriTl1111LaUaa1la17 

q • 

1~fi1';i~alti'uun'Yia\lb~£')1~1mhhL1I@!7 ellt~\l111ilULU 
6. ft\l L~111n1';i~~~UTl iil1 m1lttl@!~1'V1 n';i111n11l1 a"L ~£')1L~riU1111 t:lt~tl@!Tl ~tl\lnu 

• q 

Tl1111 ttl tl\lfi1';i"ll tl \I@! iil1~ riTl t:lt1l1'Vi Lttl1l1@!n1lt ';i:::~Ult1lt1lt"li1 ~ L¥i tl';itl\li'UltL£1U1 £1fI1';iLtI@!
q .. 

L~7ttl1ltfi1';ii'i1U1f11';i @!iil tl~"iIlt~UU~ltIt1,xUTliil1m"li11 L 'Yl £1ri\l1lt '1'11Llttl@! ~'VIn';i';i1l'Yi tl\lL~ rn 
q q q 

..:. .J' 
L'Vi 11 111n"lllt 

7. n1nU@!LLiilt'iun'Yia"L~£JdLLiil!rr u';i:::ntlUfi1';ili';in"illlttl@!~1'V1m';i1l'Yitl\lL ~£')1 LI1Ii'u 
'II 'II q q 


'V A 0 d .... ~ 

Tl1111Tl1lmtl.:J 'Vi.1.U. li';in"illt1L 'Yl£')1 LLliI!1ITlTlL'Yl~n 'Vi. ~ .2535 

q q q 

8. mtnl1llt1'irifI1';im@!iJlt1l1mfi1';i~1" "]1ltfl1';iL ,xTl1111i'i1lTl';irHi'm..r1Tl1111U iila@!.n£1 
q 

LLriun'Yi a\lL ~m tl ti1 \I "iI1\1-;l\l ttla L ~a\l@!iil tl~LU 

9. ft \I L~1m iiW"li1 ItL,xun'Yi a\l L~ £11"li11 ~1\1U';i!L 'Yl ~ ~ riTl t:lt1l 1 'Vi L~lt 'Yl1\1 LiJ1111 
'" q 

'Yitl\lL~£')11l1£1LltU1!L'Yl~L~1I1I1n;tlt ~natilt1lt1lt L"1Y,j1m~1I1I1nri\l;tlt LLiil!L~lt 'Yl1\1m!"iI1£1 
'II 

LU..r11l3j1l1TlL@! £1vhit\ln\lii@!Tl1111 ~1111';ifl'VI~aiJmhn@!bltfi111a\li'uLI1I"lJa\lLL'VI ~.:J'Yi a\lL~£Jd Lb~ 
'II 

1o. ~i'1\1i'i1'nfJ1Il~"li11L m.lb ~1Ifi11L~lt 'Yl1\1'Yitl"L~fJ11~ii1l1n~lt LLliI!Ltlltfl1';i-;lmh [J 

~ 'I \1 ~ A ~ d ~ I ~ ~1....~ ~1"l!~eW mU';i!L'Yl~m!"iI1£1 LU'Yl11l1l1l1Tl@!iila@!U L 'Vim 'Vi1l~iilfl1';i'Yltl\lb 'YIfJd 'VI1I1I1n"lllt LLliI!dJlt 
'II q 

fi11m!1l1 fJTl 1111L"iI1f."ULU ft'Yi tl\lrilt elltll!Lt1lt~liI~ fi11~y'ult1 'YI1.:J L~·n..r~n1l1@!fJd"111"ll a\lUd"!L'Yl~ 
'" 'II .. 

~aLU 

11. iAl1l11t:lt1Ud"::naUlid"nllfi11'Yia\lL~fJ1b'Yi1~1ii1LUlt LLiil:::L'VI1I1::~1ILltGtm..rt:lt::"lJa\lfl1d" 
q 

Gi\l'YIwh1I'YIIt 'VI~a L,x fI1';ift\l L5111 5UU m.tltfl1d"iil\l'YlltL¥i au';i::L £1"l!lt1~ £1ft1lt1111 
ct q q q 

mailto:iila@!.n�1


• • 
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nTl"Vl~1",lrn1 n1",l,)VI n1",ln1",lrl ehH ~ £11 tl ihn ihn:::'lJ'ULLiil:::'lJ",l",liil1V1 m.h:::fh'lTl Vl1fl 

dJ1V1:JJ1 mrtL ,)1 dJ tLifl.JVl1ijTl"rn1",l:::'lJ'lJ ti fl £1 Lbiil::: fl.J Tltl".l:::n fl'lJ"1Jfl>ln1",l')Vln1",ln1",lrlfl>l L ~ £11 

'lJ'Yl'lJ1'Yl VI U1~"1J tl.J LLwi iil::: fl\lTl tl".l:::n flmL~:::m1:JJ i:JJ'Wmh:::VI11>ltl>l Tllh::n fl'lJ LVI ~1~tL ",l1:JJ~>lm",l 
Vl~1",lrn1 ,m11AJ 1.b1V1~fl:JJ"1J fl>l",l:::'lJ 'lJm",lrl tl\lL ~ £11 ",l:::'lJ'lJ m",lrl fl\ll.~£11~ a-1T1W1l1 LLtLntlii 3 ",l:::'lJ'lJ., 

1. 'Yli'1AJ[J1mm",lm",lrlfl>lL~£11 (Tourism Resource) e1wlh:::n8'lJi1mLV\~\lrlfl>lL~rn 
VI iil 8V11ijtL 'Yli'1AJ £11 n",l~ L~ £1 1iJfl>l n'lJ n1ij n",l",l:JJn1",lrl fl\lL ~ £11 ~1tLLVI q)1ij:::VI:JJ1 £1 ~>l~1111AJ'Yl1>l 

m £11111AJ"1J fl.J'Yl i'1AJ [J1 n",l~>l 81 ~L UtL 'Yli'1AJrnm'Yl1.J li",l",l:JJ"n1 ~ Vl1fl ~.J~ :JJtL'MrJ~11\1,rtL Vliil8V1~tL 
, • 

1f11tLli",l",l:JJ"1J fl\l"n:JJ"ntLLL~:::TIfl.J ntL
• 

2. m",l'lJ1m",lm",lrl fl.J~~ £11 (Tourism service) timi m",liJ1m",lb~fln1",lrlfl>lL~£11~il 
tiLtL~tL~Vl1fl n~m",l:JJ~:JJ",lf-liil b~ £11niJn1",lrl tJ\lL ~£11"1Jfl>l~tL~,ftL "l 
'II 

3. m",lVliil1V1n1",lrl8.:11.~£11 (Tourism Marketing) dJtL,htL"1J8.Jfl11:JJifl>lm",lLtLm",l 

rlll.JL~ £11~ L~ £11iJll\lnmt'nrl 8,n~ £11 ir1.h:::n fl'lJm",l LLiil:::lh::"n1"ntL L tL~tL~ ~>lVlm£1",l1:JJ~>l
'II 

n~m",lmULLiJiJVl1fm",l:::iJ1tLm",ln1",lrlfl>lL~£11~LnVl,rtL1tL~tL~
'\J 

1tLnTl"~n'M1 nTl"'Wf1ItL1"n:JJ"ntL1V11AJ",l:::'lJ1'YllX1£1i:JJ1lXLumLVI~>lrlll\l b~ [J1'Yl1>l1WtLli",l",l:JJ• 
vA .... v 0 A fi'd A 

f-lf'ln'M1vm £11111AJLLiil:::fl11:JJ1AJ",lfl:JJ"1J fl>l"n:JJ"ntLUiil:::tL1m1Lfl".l1:::VI L1AJ fl L~tLtl LL tL:::'Yl1>ln1",liJ",ln1",lLLiil:::
'II • 

iVlm",lm",lrl tl..'lL ~ £11"1J tl>l"n:JJ"ntL 1V1mUtL~n1",l1i"n:JJ"ntLTIfl>l~tLLUtL;i1tL1tLm",liJ1V1l'HLiil::m",l. . ... 
iVlm",lnTl"rltl>lL~[J1 1V1tlilll..'lTltf.J111£1LtLLLiil:::111£1tLfln~tL~LUtLmlXn1",l~,riJ ~tLtL I. ~fl1lX"n:JJ"ntL 

'II • • 
. .I.... I 

IV I Q q,..t~ Q..o .... ~ V A q..,. A .... 

:JJ",lm",l1AJWtL1n1",l'Yl8..'lL'Yl tl11.LiJiJ £1>l £1tLm 3 Vl1tLflfl Vl1mf'l",l'M;jn~ ~\lfl:JJ LLiJ::~..'lLb1V1iil 8:JJ... 

... ({
n1"i'lLR'n::'t1 SWOT 

m",l1Lfl",l1::,.{ SWOT (Strengths, Weaknesses, Opportunities and Threats) I.UtL 

".l::iJ'lJI.LtL1{;'\VI'Yl1>lm".llLfl",l1::,.{~J1tl "l ~tlm".l1Lfl".l1::,.{~>lL~£11iJtl>l 4 U".l::n1".l ~8 1ijVll.Lij>l
• 

1ijVleJtltL 1fln1~ LLiil::'7itl,)1nVl Vl1llllU~",l".lflwi1>l ~81~~::diVl;1tL~::I.~tl1iJfl..'lVl18ila'Ylmiilwi8€ ]
• • J . ... 
m".lmVltLVlniil£1'Yllim".lVliil1V1• 

at A t: ,"~.J' 
".lltliil::LlltlVl'!ltl..'lm".l1Lfl".l1::VI SWOT :JJVI>ltL 

1) v{;lui}" (Strengths) ~::LUtL1ij~~a>lTln".lilfl11:JJ-n1tL1WL~aLU1tliJL-ntl'lJniJfl..'lTlm. . ., 

~tL L",l1~:::LL ij..:J I.Lni>l L~ a ilfl11 :JJ-n1tL1 W :JJ1nn11 ~ ~LLij..:Jit~:::1.UtLfl11:JJ Ll.ij.J LLni \I~ Ln~~ln.. . 

~>lLL1~~a:JJ111tl1tL L-ntL ~~LLij..:J~1tL~1tLU".l::~:JJn1".lVliil1~ (4Ps) ~~I.L'i1>l~ltLn1".lI.::;tL ~~LL'i1..'l 

q •• 
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ih.b::~1Jnl'Hll ~111l"Jhtl.l Ii! 


iimlllb"ll1lou n\lmlll~e:J\lm1""lJ e:J\lN1J~11l~ LlItl.e:Jcil\1~ ~\I ~11l11"fl ~~~~tl.~ll~ 

'II 

m\ln1J~111l1ii'e:J\lm1""lJ elMr1J~11l~"1ii' 
'II 

ml~~~.nm.nLlItl.~tle:Jll~1Jltl.~sn~ "1iil"1 

2) vlPl tia" (Weaknesses) 'il::LlIWil<n~ El\ltlm'Sell'il'il::"lJl<n"th'l1El iiil'el tln11'V11el~el tI 
q 	 q 

n11L~mtfhJ1JLli r.J1Jn1J el\ltln1"~tl. G1 'il~e:iEltl.'VI1el'il~~tuJirn'il::LlItl.Uru'VI1~L11<n'ill n ~\lbL1<n ~ElllJ q q 	 QI 

III tiltl.~ltl.!iil\1 	 ~ "lJeJ\l1J~~'Yl~\l1J~~'Yl'il::~el\l'VI11TI~'il::LbfiiJli!'VI1'!tl. L "Iitl. 

"lJ1<nth::~um1"m "lJ1~m11l-n1tl.1ru 
'" 

"lJ1<n~111li'~11m"llll'illtl.vHl~m1"1l"lJel\liru~11l~El ci1\11l1n 
'II 	 'II 

<n1"1~~<n.nm'l11aJblltl.~~tl.'VI 
q 'II 

3) Ta nla (Opportunities) LlIW'neJ1~b1J1t1U~\l1L~1"1::~'il1n ~\I LL1~~el 11 111 tltl.eln~ 
U~~'Yl en:u bL~"N'VI11 e:J n1 ~'il1 n ~\I LL 1<n ~elll ~1tl.1<n~1 tl. 'VI rt\l1l1 rl1'V1 tl.<n n s:l rlmrn11"<n s:l1 <n ~ 

q 

L'VI1l1::~lln1J~\lLL1<n~eJll,!tl. ~1mh\l L~m1"11L~1"1::~~<naatl."lJeJ\lTlLb"li\l-ntl.:u::na11b1Itl.1Elm~ 
q 'II 

"lJ a\lu~~'Yl ~'il::~:U<na atl."lJ El\lTlLL"ll\l-lltl. ~\lLL1<nLfa11111 tltl.anu~~'Y1lh::n a U~1 tl1l11m1"mLL "li\l-ntl. 
q 'II 

~s:l1<nLLs:l::s:ln~1 	th::"J51n1"rt1~~f Lrt1"'I!t;rn:u i\l~ll L"Iitl. 
'II 	 D 

'VI 1 mrt'S'I!t;rn~1\1 L1a\l 'VI 111 rln \I ~111l ~11l11"mLiil:: 81 tl.1~1 tl.n 11",j 1 rl"lJ rH 
'" q 

ir1J~11l ~ii:lJ1 n 	 ti eJ 1l:U:: L11 tl.1eJ m ~~1'V1'~"1J~tl.~1 LLiil::u~m1" 1 tl. 'Yl1\1 ~1"\I ntl."ll11l'VI1 nLrt'S'I!t;rn 'il 
'II 	 '" 

<n n~lm1"1i,jl tI:u::tt'a rl iil\l m1"L flu eJ eJllli,j1rl1tl.~\I~1LlItl. LlItl.1eJm ~~N~hdltl.Ti1"n'il~11"1l e:J\I 
'II q 

<n s:l1<n s:l n~1n~ 1l1'V1 ni'VI1Eln ~1l1l1s:l"J5tl.LLs:l::1"1m"lJ eJ\I ~~<n.nm.n'Yl1\1m1"riEl\lL~ tl1 ii1"1m1aJ ~\I,rn
\I q IV q 	 cu 

4) <.umilnIPl (Threats) LlItl.mJ~,.,.~ ~ Ln<n:U1n ~\I LL'J<n ~all1l1 rltl.an~\lTi1"n:u 
q 	 q 

1ii1LUtl.~a\lt.l~un s:l rl'Ylnm1"<ns:l1<n1~~eJ<n~~El\lLLs:l::LLnuru'VI1at.l~1"1Wih\l ~di<n;ftl.G1 
q 	 QI q J 

~~<n.nm.n'VI'i au~m'S"lJEl\lL1"1 L 1Itl. ~i'~n'VI1eJ tI eJ1l1U1 tl. 'VI aJN1J~11l~LL~1'V118 iJ\I 
'II 	 '11'11 

n1 ~\I L~tl.LLiil:: el1m:u 1 tl.011";Elii'VI181aJ 

TlLL"ll\l-ntl.~L'VIUeJn11L1"1 'VI1aTlLL"li\l-nwih1~LL~L1"TI'i11aJ1~blltl.bVl 1"1::a::11" L 1"1iiLm 1 'Yl1 \I 
'II 	 'II 

~~dh'VItl.<n'VI'i8t.lruniil rl'Yl1f"lJ a\lL1"1l~bri1LVi rlll'VI1a~O'"hTlLL"ll\l1~'VI1eJ1aJ (niil tI'Yl1fm1"<ns:l1<n1 tl. 
q 	 'II q . ... 

eJ<n~1'V1n1"1"1l'Yla\lL'Y1rl1 : 30 -31) 
q 

q,... 4 	 (( Q.# I;) (( A '1 'I"'" 
'Hannl'a'Jlf'l'al:::'H SWOT ua:::n1'av~f1lnaOf1fif1l"laamIPlO L'l$ TOWS Matrix 

q 

n1"::'Yl'S1\1m1"ria\lL~tl1LLs:l::fhV1 (2547) 1~n~11n\lm1"1L~1"1::~ SWOT 11LUtl. 

b~ieJ\l3j eJ~iiintJ1l1Vlltl.m1"~i'1\1niiltJ'Yln~1'V1r1JeJ\ltlm1"Ti1"nliJ"J51l"J5tl. L~mieJ1~Ln<n~iilltl. 'Yl1\1 
q 	 q q 
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u~u1i LLli1::nTJii ,*1'\,t"hll"llf)\I~\l,1 LLli1::~m-nn ~i'1\1 ~"rlT11iKd1'ilnTl~'il m111 f)\lLLli1::T11111 L,]lh 

LLJlIlI. U1::L~'\.tUru~1 ~111'1'1m1rn~i'ui'f)'\.tLiKL~'\.ti'ilL';il'\.tfl\l;)'\.t m11LTl11::~<ii'1EJ SWOT LU'\.t., 

L'YI T1 it TI f) til \l ~ it \l ~ ';) :: '1111 iKf) \l fln 1 11) 1 n"il 'l111 'l1 '\.t ~11111 tl ~ 1 Lit '\.t \11 '\.t1 iK ~ a 'il T1 ~a \l nU, , 
~111'1'1LL1'il~all ~\l,;)::'hrJ1iKL,]lh~111'1'1T11111LU'\.t"tJ J\I~n rJll1'1'1111 rJL'\.tLLli1::f-li.im::'YIU"illn 

111 rJ'\.tElnl<ii' a til\1i'ilL';)'\.t ,*\1 f-I i.i Iii am111\1 LLf-I'\.tLLi.i::m1u1~11i'ilm1"ll a\l'l1l1'l1'\.t~~ , 
~ ~ A f{' d A tr 

A113"f'VI3"f1Y1JD\lfl1'l1LA'l1::'VI SWOT m11Lml::~ SWOT ~1I1t1tl\l m11LTl11::~ 

"il'ilLL;J\I LLli1::"il'il el a'\.t "ll a\l ~111'1'1LL1'il~all111 EJ L '\.ta\lfl m1LLi.i::1 LT111::~fi\llElm ~LLli1:: ElU ~11T1"llEl\l, , , 
Gfll1'1'1LL1'il ~Elll111 EJ'\.tEln El\lflm1 m11 LT111::~ SWOT ';)::,51 EJL iK Gflm1tl WflJ'\.tl LLf-I '\.tn i.iIJ'YI, If 
"ll El\l El \I flnl1 U'\.t11 mnmjElll i.i~l<ii'''iIln nl11LT111::~~ 111'1'1 LL1'il ~Elll"ll El\l El\lflnl1 1'il EJ 1 i 

... '\I 

u1::1rJ'l1u,;)ln';)'ilLL;J\ILLi.i::lam ~1iKmn~ ~'il LLi.i::i.i'il,;)'ilel El'U.LLi.i::ElU ~11T1L~ua EJ~~'il , "" 
(1) ,;)'ilLL;J\I (Strengths) LU'\.t~111'1'1LL1'ilcrElll111rJl'\.tEl\lflm1~LiJ'\.t,]E1L<ii'Lm£.lU ~tiJ'\.t, 

T1rncrm.~rn::ll1t11'\.t~a\lflm1~lm1tlliL~ElU11i.iL{h~m£.l, , 
(2) ,;)'ilelel'\.t (Weakness) dJ'\.t~111'1'1LL1'ilcrElll111t1L'\.t"llEl\lEl\lflm1 LU'\.t"llEl\lL;mm£.lU, 

"ll'il"ll11\1liiElm1~lLit'\.t\ll'\.t"llEl\la\lflm1"r'\.t 'J ~'iltiEl'\.t"llEl\lEl\lflm1Ell,;),;)::LU'\.tm1"ll1'il'l1m~:: ~~f) 
'YI'r'l'1t11m~~lLU'\.t f-I~'il.nrn't1~l:ti~ ~~\l"llEl\lLL~fii\l'YiEh1L~£.I1L:ti~ 

(3) If.lnl~ (Opportunities) dj'\.t~111'1'1LL1'il~Elll111EJ'\.tan"lla\lEl\lflm1 ~LitElU1::1EJ'l1U 
~ elnl1~lL it '\.t\ll '\.t"ll El\l El\lflnl1 J\lL '\.tU,;)"iIU'\.tLLi.i::El'\.tlT1 'il dJ '\.tu';)iEJ ~1\1 'J ~ ~,rU ~'\.tU 1 ~ , , 
El\lflm1U11li1 Lih~1I1 EJ LLi.i::iiml111<ii'LmEJUL-n\l LL"li\l"llU, 

(4) ElUGf11T1 (Threats) LtlU~111'1'1LL1'il~Elll111 tlUEln"ll El\l El\lflm1 ~LtlU.ntlTlnmll~ El, , 
nl1~1 LitU\I1 U"ll El\l El\lflm11UU,;),;)UU ~~EllUElU1T1V11:ti LitEl ellU1 tllii Elm1~1 LUU\llU L~ El, 
dh~mtl"lla\la\lTim1 J\ld't<ii'LL~'il\lLL'\.t1~V1m11LTl11::~ SWOT lnULLf-IUllil~ 2.1 

'\I 

..:i A ft 
111'1'1'Y1 4 m11LT111::~ SWOT . . 

is( .,a A 

'YIm : n1::'YI11\1'Y1a\lL'YItl1LLi.i::mn, 2547 : 15 

http:LU'\.t"llEl\lL;mm�.lU
http:L<ii'Lm�.lU
http:WflJ'\.tl
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m'J~hdht.nl':il~ tl'tiL'Y1~ii.~m'J1Lml:,.{ SWOT L~Eml'J1Lml:,.{~ntl111'W"lIeh'J 

Eh'l "m'Jlilln~111'WLL1~ ~El:IJJll tI't ll. l~tlUIil~tl~LUll.U1nnmUll.Iil~ LLiJ"LLl:l:UIil~tl~LUll.rI'Una 
q 

LUll.Iil~ ~ElltLLiil:lh: Lnll.~111'W LL1 ~~m..IJll tlll.Eln 't ll.~1ll.t-J iiln'J::'YlU ,h ll.~'tVi't-J iilm:'YlU'Yll"U1 n 
q 

LUll.1El m ~ ~1ll. ~Iil:~" t-J iil'Yll"iilUL i1ll.mJ ~'JWI Lri EIttii'Yl'Jluil" ~rnll.111'W"lI a" 8\1 "m'JlIIln 
q 

~111 'W LL 1 ~ ~a3J"f" 111 tl 't ll. LL l:l: 111 tl ll. a n a ci 1"~ 'JU ti1ll. ci a 3J LUll. U'J:; 1 tl "l5U~ a nl 'Jnl 'VIll.~ 
dJl'V13J1 tI U'J:Lnll.~ntl111'W fi~'Yll"'tll.8ll.1~~"lI a"a""m'Jfi'Jnlll"l53J"l5ll. 't ll.~111'W~L'VI3J1::~3J LU~:: 

q q 

~El~u'J::~ll.nll. 

n1::lJ1,"n'1itfl1'::,{ SWOT n'J:U1ll.m'J1Lml:"{ SWOT 1tiiijm'Ju'J::tln~1Vi'ij
q 

a,.. (L.. ,Qo. (( &II. ~ '" A 

~113Jb 'VI3J1: ~3JnUiil m!l'ru.:LLiil ::fi'J'J3J"l51 ~"lI a\l El\l~m'Jfi'Jnlll"ll'3J"l5ll. ~El~~ Gl El" nuu'Ju 'Yl"ll'3J"l5ll. 
q q q 

"l5ll.U'Yl LumL ll.1'Yll" ttl'V11um'J~3J111lfmn~3JLiJl'V13J1m ~a 't'VI'~-na3Jiil~\ld 
q ~ 

(1) n 'J a U n 1 'J ~ n If11 L fl 'J1 :: ,.{ ~111 'W LL 1 ~ ~El3J 111 tl't ll. a " " n 1 'J U 'J :: n 8 U ~1 tl 

m'J~nlfl111'JnIilLLl:l::1~ t:lU'J::~"""lI a\l a""m'J niil tl'Yltfm;U1'V11'J~~m'Jtiilll.U~~l:l m'JL~ll. 
q q q 

m'Jt-Ja~LLiil::m'J~iill~ 

(2) n'JElU m'J~nlf11Lm1:,.{~111'WLn~~a3J111 tlll.an a""m'J LUll.UlII~tl111 tman~ 
t1nn1'V1ll.~l~ tl&rnlfru.::"lIa\lfi'Jnlil"lla\ln~3J u'J::n aU~1 tJ &rnlfru.:'Yl1\1m tJ111'W 1~ll.fi'J~3J ~"~3J 
'II q q 

b~~lf~nlllm~Lb"li>l'llll.'Yll"m~fi'l 1;ULLiil:'VIU1 m1"l5m~'t ll. 't1a,,~ ll. U'YlUl'Yl"ll a\lwLb tl"lll.~~ll.1 
... 4S 

Lan"l5ll.'tmia,,~ll. 
tf ... tf -.. :"1 -"" '" .,j ..111::ttl2I'Wil 0" n'11Lfl1'::1'i m~1 Lfl~l:'VI SWOT Lull.1 fim~'VI~m~~ a>l3J am~ 

11"LLt-J ll.nl:l tJ'Yl tf~'ti'tll.m~vr~ll.l"l53J"l5ll."l5ll.U'Yl 't-t1.~nUfi'Jnlll"llll.l~ L~n L Ull.b ~~a\l ij aLll. m~ 
q q q 

u1uu~"m"),h\llll. ~~llil~aU"lll. m~~~~ll.h~lbUll."lll."lIa\la""nl~ L'VI3J1:~3J@iam~~f1"
q 

fi'o ..... fi' A A CV f) I I1J A ..... to 
mW'Ylfi~l'V1~Ua\l~m~fi~nlil"l53J"l5tl. ~iil1~t-Jiil~11ru.GYl niil3Jiilnm m'J~a~1~'Yl1\1m~~Gl1~ ~"ll.ll. 

q q q q 'II 

-na3J iil~1~1UIil1n m,,)1 L~~l::,.{ij ~1ll.tt1f1W 'tll.n1~'t11LVi'a\l"n1~fi~fh"ll'3J"l5ll.h1~~:'VIunfi\l 
cu Ili" q 

iJW'VI1~ bn~i1'll. 'W fa3J 'VI1 LLll.1'Yl1\1~Iil:bLm"llUru'VI1~>In~111~mh\li~L1illl.i1'll. bUll.m,,)~"LtTI3J'" ., 

1nlf1~~ILLiJ\lLVi'atll.~\I~~::'VIunfi\llvm~L~mLH1>1'V111.h::ltl"l5Ulil1nlamH~ll. ') 1~ll.m~~f1\1 
U~:::~'Yln111'W"lI v\l f)\l"n1~fi~nlll"l53J"l5ll.LVi'~l3J1")mLn'''lIUru'VI1@i1\1 ') 1~nall.~L'VI~ m~mlil:::Ulll. 

q " Ili , 

Uiil1tl ~3Jl~m~1tJ3J~11Um~LU~tlltLbUiil\l@i1\1 ') 1~mh\l'l1ll.li (211t1di.6 '4 qJij , Lm1'Yl1\1m") 

vr~mm~'Yia"L~tl1L-n,,1~ll.fi~~3J : n~di.~nlfl U1ll.'Yi1~vll. eJ1b11ElLujel1tl ~\I'VI1~L:atJ"L'VI3.l : 

26 - 28) 

. . 
2.6 u,"1f.llPltn tl1 nlJ n'1lPlR'lPl n'1"O"Lntl1 

m'J~iil1~n1~'Yia\lb~tJ1 (UWLaYl ~~~,,1~ll.1 2548: 94-115) 1~n~11fi\l~113J'VI3J1tJq ., 

m,,)~Gl1~'YifJ"L~tJ1 ~ a ~113J'Wmm3J"lI a" rrU~:naUfi")nlll'Yi a\l L ~ tJ1~1il:1L~~1:'VI1Vi''Yl~lu-;hij
'II q 

http:1~mh\l'l1ll.li
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'Yli''rltnn'Jri Eh'l L~m LLfl::U1m'Jri Ehl L~ tJ1 El::;t 'JU1-"~';l::; ~1111'Jn"1l1dl~Ufiunri eJ\I L~ tJ1LL~fl::n1il11• 
t~ LLtt1~\I '1. i ~TI,H" ~11 'Yll\1 m'JVI fll VI riEl\l L ~ tJ1 ';l.Jh '1. ,.;\t'nri eJ.J L~ tJ1 LVI 1ill,!'ULflV1 fl1111 

'II 

~eJ\lm'Je:Jtnm~'U 'Yll\1L,]l1.l1ri eJ\lL~ tJ1LLGl::6fleJu1m'JrieJ\I L~ tJ1'1. 'ULLVl1il\lri eJ\lL ~m'!'U LVI tJ 't11'1. ~ 
t:!lh::; n e:J Ull'Jn';l ri eJ \I L~ tJ1 t~i'u f,J Gl fil t 'JVll11 ~eJ\lm'J~l nfl1111Vi\l'rl El h"1l eJ\lUnri e:J\I L~ tJ1 
'II q 

~\I'!'Um'JVI Gll Vlri e:J\I L~ tJ1 dJmJ'J::LtJ"ll'1reJ Ul\1ri\l~ eJ e:JVI G1'1V1 n 'J'J11m'Jri El\l L~ tJ1 L~ eJ'liLU'U 
q 

~~l'Jrnl~~ ~'UhL~'U 'Yll\1ri eJ\lL ~ tJ1 rJ\I'lh::L'Ylf1'l~'lh:::L 'Ylf1V1ib 'UeJn'<illnii'Vlu 1 tJ\ll'U"1I eJ\li'~~ 
L~ tJ1,]e:J\lnUm'Jri eJ\lL ~ tJ1~::~eJ\I ~\lLG1'111m'JriEl\lL~tJ1'i1eJ\I'lh::bm'l'l~LU'U~i'~n eJ Ul\1nl1\1"1111\1 

'II 

'lh::ne:JU~1tJ t:!lh::m)ull'Jn~rieJ\lL ~f.l1Le:Jn"li'U L"li'U U1~'t1il1L~m U1~'Yl'il'U~.J h\lLL'J11 
'II q 

vil\1"J LU'U~'U n~e:J\l1~fl1111"li1mVI~eJ1'Um'J~\lLG1'111m'JrieJ.JL~tJ1~1tJ L~eJ1~,rnrie:J.JL~tJ1 
Ln~111'rl~n~rn:'Yll.Jm'Jrie:J\I L~ tJ1"11 e:J\I bLvi fl::ne:J\lri'U LLfl::'lh::LtJ"li,r~\I ~~'iI eJ\lunri eJ\I L~tJ1n\li eJ 

'II • 

m'J~::t~i'ufl11mJfl El~.ntJ fl1111 ~::~1n~U1tJ m111e:Jlh1.lfr1.l1n~ ~VI 
q 

m'J1Lm1::im'JVlGl1~riEl.JL~tn ~l1.l1'JmLU\lL~~\lviElL'lJU 

• ~ q.,.. q... 6' "', ~ 
fl1'l<?lt'l1(Pl't1tJ",'t'U.n fl1'l:t.h~111tUI'W""il Ut'l::fl1'l~'l1"3Jt'lfl1L'W3J 

'1.1 

Lrle:J~8.Jm'J1~LnVlm'Jri8\1L~tJ11'U~'U~ t:!~LLGl~'U~~a.J'rltl1m11i~1~iii\l~\I~~1"1~ 
'11'11 'II 

unria\lL~tJ1tm1~e:Jmm~'U'Yl1.JL,]11.l1ria.JL~tJ1 ~\I~\lVIVIh'Yll\1m'Jria\lL~m L~LLfi 'Yli''rltnn'J 
'II 

I I I I t 
J ~,:".,o l,,:;:t A t ~ I' Q 

'Yla\l L'Yl tJ1 tf\l a1'U 1 tJfl1111 tf::~1n'Yl1 \I m'J'Yl a\lL 'Yl f.l1 LLGl::U'Jm'Jn1'J'Yl a\l L'Yl tl1 LLVln1'J'Yl8\1 L'Yltl1 

~::'lJ'J:: tfU f,J Gl ~1 L~~~\ln1il11t~~1 LU'U~8\1 a1fttJ m'JVI Gll~m'Jri eJ\I L~ tJ1 L,]1"li1 tJ~\ln1'JVI Gl1~ 
rie:J\lL ~tllV11.l1 tln\lfll111'rlr.J1tn11't111~unrieJ\I b~mL~'U'Yl1\1L'lJ iJ\lLLVl1il\lri eJ\lL ~tl1~~a\lm'J LLGl::: 

m'J1iu1m'Jria\lL~m L~tlm'J~Gl1~ria\lL~tJl~::'lJ1"::naU~·:ltJVlGl1~ria\lL~m 2 'lJ1"::LI1'Yl Ilia 

1. VlfllV1unria\lL~m.rntJ1'U'lJ1"::L'Yl\'l 

2. Vlfll ~unria\lL~tll\9i1\1'lJ'J::b 'Yl\'l 

L~ tlLL'U1 ~~'Yl1\1n1'JVI fl1V1 ~ aj\l L 11''Un\lfl1111'rl til r.J1mtf1::VI 1 LLVI ~\lri a.J L~ tJl LLfl::m'J 
q 

U1m1"m'Jria\l L ~ f.l1 L~a G1''Ua\l vi mt'nria\lL~mn~3JLihVl1.l1 tI LLtt1'14'~'U1Gfl'Uf,J tf11'Yl1\1m1"VI fllV1 
q 

ria\lL ~tl1~LV\111::tf11 L~e:J1~unria\lL~mn~mi:l1V11.l1mf'UL~i'ufl1111'rlah L~a1~U1"1Gln\l 
i VI n'lJ1:: tf\l Tf'il a \I e:J\I Tfm'JVl1:eJ1l1n~ ri a\l b~m'!'U "J J\lUi VI n 'lJ'J::tf\lTf"1l a.Jll'Jn';) ri a.J L~ tJl ~ 

q • " 

~1i1t"uiimj 3 'lJ1::nl1 \lie:J 
., '\I 

http:LihVl1.l1
http:tllV11.l1
http:1~e:Jmm~'U'Yl1.JL,]11.l1ria.JL
http:m'J1Lm1::im'JVlGl1~riEl.JL
http:rnrie:J.JL
http:1'Um'J~\lLG1'111m'JrieJ.JL
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1) L.yjmrh,l'lrn'YiehH~tJ11~Ln~~u 
2) L.yjai'mnlrn'Yie:hH~rJ11ifl\lmj

'II 

3) L.yjm1'fl\1jltJ'~ 'VI~e)fhh"illnnTJ'Yia\lL~tJ'"l 
LL~lUi,UnUnTHU:ir"il"ilUUV-lU'l1 LL'VI~\I'Yi a\lL~ tJl ~lU1'VI w"iI::a cifn tJ1~n1j~ LL~i'm~n'lI a\l 

q v ~ ~ 

'VItbtl\llUI11f1i';i L"IiU nnl~~thm nj:IJih1:IY t.j~t.j ~\I,fuLL'YlU'3.inn1jU1'V11ji~n1j'Yll\1~lU... 
nlj~~l ~'Yi a\l L ~ rn L~ tJ u::,xuWt.i.1tJ\llU~u~"iI::~a\lV-l tll tJlmh1~LL'VI ~\I'Yi a\l L ~ tJ1 LL~::n1j 
U1nljnlj'Yi a\lL~ £111 U ~u~ Lt1u~fimL~::dJu~~a\lnlj'Yll\1nlj~ ~1~"ll a \I un 'Yi a\lL~ tn 

'II 

n ~:IHU 1 'VI :lJl tl ~\I j1:IJ ~ \I un 'Yi a \I L~ tJ1"Ifll' 'Yl tlLL ~::"Ifl1 ~1 \I'JJj:: L 'Ylt'l jl :IJ,r\l "1 :IJ1jnL-nl ~\I 
q 

un'Yia\l L ~ tJ1mhlLU1'V1:IJ1 m.yj a WUa"llltl H~~nm.n'Yll\1n1j'Yi a\lL ~ tl1 1~ tln1j"fl\1n ~U'Yl1fn1j
1 , 

A "" t.I • ~ ~ tf A Q,,# v 
Uj'VIlj"~=nlj.~nlj~lUnlj~~1~'Yla\lL'Yltl1 ~\ln~tJ'YlDnljUj'VIlj"~=nlji~nlj~lU, 

I d. R:,a AQ 0 A "" A Q,,# €' ,d 
mj~~l~'Yl a\lL'YltJ1 nflE)1Dn1j~lLUUn1jL"1::'VIlf111:IJ~ a\ln1jH~~11m'Yl'Yll\1n1j'Yla\lL 'Yltl1 

"ll a\l un 'Yi a\l L~ tnn ~:IJ LUl 'VI:IJ1 U LL~1 YrVMU1 ~1UH ":IJ'Yll\1 nlj'Yi a\l L ~U 1 L.yj a"ua\l~ au f111:IJ 
q 

v1a\lnlj"lla\lun'Yi a\l L ~tJ1LU1'V1:1J1 U 1 'VI1v1i'ufl11:IJ'V'i a hLbt~::Ln~ H~fh'jLLria\lTlnjLL~::Djn., 
'Yi a\l L ~U 1 ~1:IJ "111l::n1jLL-n\l-nu'Yll",nlj~~l~ mh\l'jn ~1:IJn1j"fl",n ~ £J'YlTIn1jU1'V11jLL~::

q 

n1ji~n1j~lUn1j~~1~'Yia\lL~U11i'JJj::"Ufl11:IJthL~iali~"iIljm11u 2 v11U~\ld 
, 

1. nljLLU"'~1u~~1~'Yia\lLriu1 

2. mjL1iie:tn~~l~'Yia\lL~tl1LU1'V1:IJ1U 

• , I.d. 
1. nTnL1J\Ja"l,"Vla1CP1't1e:t\JLfUJ"l 

1ULrl'a", v1Uv1a",Lill1"iI';hun'Yi a\l L ~tJ13J'VI~1 tJ'JJj:::LI1'Yl LL~::'VI~1 tJml:IJ~LL"1\1'V11, 
LL'VIci",'Yi El\l L~ tJ1 LL~:::U1n1jrl LL~n ~l\1nU ~\I-;il LtlU~El\l3Jn1jLLU\I ~lU~~l~'YiEl\l L~ rn 'VI:IJ1tJ~\I 
n1j~"iIljmlLLU\I ~Gn~'Yi El\l L~ tl1j1:IJaEln LtlWil~l~'YiEl\lL~tJ1 ci EltJ ~ L~tJn11~1ULLU\I~~1~ 
'Yia"'L~tn (Tourism Market Segment) 1~mL~iiI:::~1ULLu\I~fn~'YiEl\lL~tn"il:::3Jfl11:IJ~El\lmj 
'Yll",mj'Yi a\l L ~ tJ1~u~n~1",nULL~111 tJlU"llEl"'tL~ ~=~1ULLU\I~~1~'Yi El\l L~ tJ1 L~ tJ1nu "iI::li 

1 , f • 
"" V I .cI .cI ..... do,.. I d.... "d a 
~ m~tm:::f111:IJ~ El", mj'Yll\1mj'Yla\l L 'Yl tJl'Ylfl~l tJfI~\lnU L"IfU :lJfl11:IJ~ El\l mjLL'VI ~\I 'Yl El\l L'YltJ1'Yl 

f1~ltJfI~\lnU nfl11:IJv1a\ln1jmjU1n1j'YiEl\lL~ tl1~f1~1 tJfI~\lnU 3Jal tJ~ln ~L~ tJ\lnu LL~::ii 
q 

jltJ'~ln~L~tJ\lnu LtlU~U ,f",dLrtEl\l'iijln~~l~'Yll\1n1j'Yi a\lL~tJl3J"llElUL"ll~n11\1 LL~::m:::'lt1 
mh-tlhI ih1'VI13.i "l:1J1jfl ~ElU"UEl\lfll1:IJv1El\ln1j"ll El\l~~l~'YiEl\lL~ tnjl:IJ'v1,r\l'VI:IJ~ ~\lv1El\lii 

'II 

n1jLLU\I~lU~ ~1~'YiEl\lL~ tllL.yj Ell i"l:1J1jfl~aU"UEl"'f111:IJ~El\lmj1'V11~fUfll1:IJ'V'iElhatil \I 

,;hii", ,r",dlUn1jLLU\I~lU~liIl~'YiEl"'L~ tJ'1iitJ:IJlimm't1n1jLLU\I ~\ld 
1.1 n1jLLU\I~1U~~1~m\ln1j'Yia\lL~tJl~l:IJ'VItrmnm't1Li"'l1iit'll,,~f dJumj

'II 

LLU\lnci:IJ ~liIl ~'Yll \ln1j'Yi El \lL~ tll~l :lJu.iml\~a~l LL'JJj'Yll \111 iit'll ,,~f L"IiU n1jLLU\I~lU~ iill~ 
, 'II 

'Yll\1n1j'YiEl\lL~ tJl~l:IJL"ll~'JJj:::L 'Ylt'l n1jLLU\I~lU~liIl~'Yll\1mj'Yia\l L ~tll~l:IJL"ll~mj'JJnfljEl\li:: 
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1~<n~1<n'Yi eh'IL ~ tJl1l1f1 L 'VIii€J 1l1f1n~1\! 1l1f1<n:1U€J €JnLUtJ\l L'VIiif) 1l1f1l~ dJu~u irn'Yif)\!L~m 
~ f)litJ f) tilu~ullaJf'n ~<nf~ LL<nn~l\!nuti f):lJiifll1:IJ ~f)\! m~nl~'Yi f)\! L~ tll~~l\!nU ~>'I1n 

'\l 'U 

~\!n ~11LUU'VI ~n Ln rnsnLLU\!,hu<n ~1<n'Yi f)\!L ~ tJl~LrhLLri~~<n LL~:;Jl £.l~ ff<n LL~-ll€J ~€J £.ln1~LLU\! 
~ ~ 

Gfl u<n ~1 <n <nl:IJ L'l.I <nllaJ f'll ~<n f~ €J irn'Yi €J\! L~ tJ '1 ~ f) cil UllaJ 1l1f1 Lii tll nUFJ\! iifll1:IJ ~€J\! nl1 
'\l 'Il 'Il 

'Yi€J>'IL~£.ll~~l\!nU Litf)\!~lniifll1:IJLL<nn~1\!nulu~lu~U GJ L-nU 11tJ1~ e:n£.l 
~ 
LUU~U 

1.2 m~LLU>'IGflU<n~l<n'Yif)\!L~tJl<nl:IJ'VI ~nLnrnsnL:a\!lh::"151mf'll~<nf LUUm~ 

LLU\! n ~ 
• 

3J<n ~1 <n'Yi €J\! L~ £.l1 m 3Ji1~itJ'VI1f) ~1 LLlh'Yll\!U~:;"151 n~f'I1 ~<nf 1 ~LLri L'V'lf'l f)1 tl 
q 

fl1.:n'V'l 

11tJ1~ m1~mYl L.:af)"151~ f'll~'U.1 LUU~U Lnrnsnn11LLU\!GflU<nlill<n'Yi€J\!L ~£.llLL1J'Ud'LUU~ittl:IJ 
linu3JlnL-nunu Litf)\!~lmhl~n~:lJirn'Yi€J\!L~ tll~iifl113JLL<nn~1\! nulum:IJ~n'l!trn::iflili£.l 

~ 

'Yll>'1U1::"151n~LL~::-nl tJ1. ~L~ un~:IJ <n ~1<n 'Yif)\!L ~ tll~ ii t-l ~ ":IJ ~Unn'U~n 'l!trn::fl113Jil f)>'Im~
~ 

'Yi f)\! L~ til LL ~ liI::n ~3J €J cil>'1i<n LIilU m~bLU\!GflU<n ~1<n Lb 'U'U~\!n ~11 armh it>'l n>'l al tI LL~::11 tIlil 
q ~ 

dju~"15iH<nfl113J1U3J L~ tI>'IlUm~L~U 'Yll\!'l.I a\!irn'Yi f)\! L~ til l<n tI1~L 'VI ~ t-l ~i1f1U~ f)cilU1£l m tI 
q '\l q 

'til \!1 ULL~::ii~l tI1 il~\! ~:: iil e:ml ~1um~L~U'Yll\! 'ti a\! L ~ til ff\! nil fI U~ f) cilU1m~n 'VI1€J1tI 
'\l '\l 'Il 

LnMmll, LLliI:;~ii~1t11~Uel£.l
'U 

1.3 m1bbU\!GflU~ ~1~'ti€J\! L~ til <nl:IJ'VI ~mmu.snL:a\!~ ~1'Yltll LUUn1~UU\!n~3J 
q 

~ ~1 ~ 'ti f) \! b~ tI 1 <n13J if ';) i tI 'VI 1 f) ~1 LL U 1 'Yll \! ~ ~1 'Yl £.l II~LL ri offulU">'I fl3J 1 nn 1 ~~1 ~ \!.:n1 ~ 
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'II q 

1,.;n'lJ,:rnritl~L~fJ1LL~:::-:U:::Ltlll,1l"::1tJ"ll'uviam'd-W~u,l a 
q 
~~1V1n,.,.1.Iri a~L~fJ1'iJil~1l":::L 'Ylf'!i.'Yl tJ1u, 

'd:: fJ:: rn1i.~ 

Q; Q; • .d, c:..A 
fl'11IJ\1IJ181J 8\1 01':i'i)1i1I 01 ':i't1 ':iTt 81O':iOl':i'fl 8\1 L'fI 8'1 8 81\1 8\1 8" 

nl 'di~ nl,.nl,.ri a ~ L~ fJ1 a cil~ rT~ li u,3:i fl111.1 ~1 L tlll, 1u, nl ,.fn Nl fl111.1 ~1.1 ~ ~"lI a~ 
q 

'Ylf'Vi rnmm'd'Yia~L~ fJ1 ~~iifl111.1~1T1ru.. LL~::iifl111.1 ft1.l-Wu, fl~ £.l~,.~null":::"ll'l"ll"ll,1wvtu,~ LL~::: 

http:nl,.nl,.ri
http:vi~"ll"l~il.UU
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a....o Q...-::' a.,., ..J I tL, dJ. iIZS da.,., 0 

~\lfl3J ~\I 'U 'U nl":i~~ n17'Y17VHJ1 n7nT'd'YI8\1t 'YHJ1 eltl1\1 tl\l tl'U~\lVl3J1 tHl\l n17n1Vl'U~ btU1 

'YI1\1n171ilh::1[J"li,"bU1::n17~~'U1'Y11Yl tl1n7n17ti8\1 b~tl1 713Jrf\lU~~mb1~cr83J~L~tl1,ra\l 
tlUn17'Yl 8\1 b~ E.J1 Lvi 8 <il 8 U ~'U8\1 fl113J"ii1bU'U'YI1\1 Lf'l7'Mqjn~ i\lfl3J 1~'Utf77:lJ Lbfl::~'U'YI1tl1l1Yl 

~ q 

mi~3J1~n'1J 8\1i\lfl3Jl'Ui1~';1U'ULLfl::1'U8'U1f1<il 1~tlli'YI1Yl tl1n7e1'U'YI7\1f1m,hmh\l"liTruQfl1~q ,,, 

~13J17rl1n'M1L8nin'Mm'1J8\1tf773J"li1~LLfl::1~'Utf773Jl1'U1'U~~<il l.n~c..mn7::'YIu,r8tl~~<il LLfl::, , 
1iu7::1[J"li'U1~<ilfl8~lU 

mh\ll7n~13J l.tU 1~~'1J 8\1n17~~n17'Y1fYlE.J1n7n17ti8\1 L~ tl1LbUU 5\1t1'U ~1:lJ17rl 
'W~17m1~ln8\1f1U7::n8U 4 U7::n17 ~8 

1. n1wi1 b U 'Un~n77:lJn17ti8\1b~ tl11'U'1J8UL'1J~fl11:lJ Gf1:lJ17rl'1J 8\1tf77:lJ"li1~"li3J"li'U 
q 

. 
• d 

'YI 8\1 L'YI tl1 

2. n17<il7::Vl un1 'Un ~n773Jn17'Yl 8\1 b~ tl1~ 3j r-l Gln7::'YIU Iii 8"li3J"li'U '1J 'UUtf77:lJ L Utl3J , 
U7::L Ylrn 1~'Utf773J LLfl::1n:;51<ilfl113JLu'Umi'1J8\1"li3J"li'U

'II q 

3. n173j l.h'U i13J'1J 8\1U7::"lil"l1U1'Un~m73Jn17ti 8\1 L~ tl1~3j r-l fln7::'YIulii m::UUUL1f'1 

"li:lJ"li'U '1J'UUtf773JLUtl3J U1::I.'Wrn 1~'Utf11:lJ bbfl::1ni1~~3jlii8m1'Yl8\1L~tl1
q 

4. n111.l1:: Gf1 'Ufl11:lJ ~8\1 n11'Y11 \I L f'l1'M'iin ~ n11f1\1 a ~'1J 8\1 i\l fl3J Lbfl::n11a 'U1n';: 
~ 'II , 

IQ.,T a.,., I d.=:t 0 cv '*""~ 

nT:i';1~n11'Y11Ylm n7n11'Y1 8>'1l. 'YI tl1 :lJfl113J Gflfl ru~\I 'U
., 

1. Li481,xn171i'YI1Ylmm'Yla\lb~mLU'UlU8~l\1Tlmh bbfl::3jU1::~'YI!i111Yl~\lGf<il
q 'II , 

2. b i4a1n'M1'Y11Ylmm'Yl8>'1b ~E.n1,xfl\lacia~l>'15\1t1'U
'II 

3. b i48iJa>'ltl'Ur-lfln1::'YIuIii1\1 ') ~';1::Ln<iltlu'YIfYl mn1'Yl a\lb ~ tl1~\l1 'UL~>'Ibf'l1'Mjn~ 
i\lfl3J bba:;1~'Utf113J 

Q.; Q".; q... • d. I ~ elII 

VI an nT'm11" (PI n11fl1'W 91n1n11flu"L fl9':! U 91" 9"9" 

m1~~n11'Y1fYlmn1n11"'Yl8>'1b~tl18ci1>'15\1t1'U u1::naU~1tlVlinn1110 1.l1::n11 ~\ld 
q... ~ 'It,.; q... .,.:::( d 

1. u"t1mHLa::tWfl1'W91n1u91"'nu(PI (Using Resource Sustainable) '1'13J1tlm 

~lh::n8Un11tf1nll'Yl 8>'1 b~ E.J1 bbGl:;~1Ut.j~"11e:l1Jn11~~'U1n11'Yl 8\1 b~ rn ~8\1ij1nn11~<ilm11i
'II , 'II 

q... ~.=:t, A ~ A Q..<',d.,:::t .::, A , 4=:1 

'YI1Yl mm'YI3J 8 tl b<il3J'YI>'I3JWtn'YI1\1 tf113J"li1<il bLa:;3J1<iln'YI1>'11~'Utf113J'YI:lJ 8 tl<il\lb<il:lJ 8 m>'lbYl tl>'lYl 8 
'II 'II 

'1'1181 i 8 ci1 \121 lh::~'YI!i111 VI 1i a ~1>'1 U1::'I'I rJ<ill,x f13Jfh 1" £J,11 i/,\I il\l ~'U 'YI 'UB'ULij'Ufi mf11 , " 
flm111V1"l1a>'ltf113J"li1~ 1~'Utf113J bba::l1iji1ruru1";a\l~'U 1.l1::n8U~1£J 

q \I OJ (V 
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Q...o (j" Q; I &:II d Q...o 

• nTH)'U. ''In 'H''Yl''JVHJ1n "Jm"J'Yl El\l L'YH.n Vl3Jl £J fI\I m"J~\l1'U."Jn'H'1'HlI.ll1'W"J.l El\l 
q q 

'Yl1'W £Jln"J1~ii I'l rnfil1ii El:nlfll~ ~ nnm"J1i'Yl1'W £Jln"JEl r.ll\1"3Jfil u1'lJ1h\l 111"J\l1idlfll 
q 'U q q q 

U"J~1£J"lmL<il'U.l'U. Lvi3J'W'U.LLiil::b~~3J~11\1L11~ii3JlmVi £J\I'W Ellii Eln1"J1iL vi e.Jnl"J~l"J\I:nlfll El til \I 
'U 

• m"JU1'lJU"J\I LLiil~~ml.J'Yl1'W £Jlm<ila\lI'l\l1'l113JLiJ'U.bEln ~n'H'rt!El r.h"~"L~3JL11i 
q 'U 

3Jln~ ~fll di fll ~iil n"J~'Yl'lJ eJ'U.L iJ 'U.~iilLffmrEl £J~ ~fll 1 fll £Jnl"J 1 illiJi1rurul~'U.,jl'U.u"J::r.m~n'lJ 
q q \I QlIQI q 

L'Yl1'l1 'U.1iilvbL'lJ'lJ1mj m"J1,r'Yl1VUnmElr.ll"u"J::VlVfllLLiil::L Vl3J1~~3JJ'U. 1J::LiJ'U.bL'U.1 'Yll " 1.~i.n3J1"JfI 
~lL itWlJ"Jn"iJL<ilatil" r.n1'U.l'U. 

q 

A.l ,,~ ~ d Q 0 c::, '!:!
2. aliitfl1'UrHIlf1lUa::: t1i't1'l'n ~1 fl'l't1 Ln"f1l113HI1 tihuta:::aliit fl1'lfl B'2HhHl.1 ~ . 

...."-" A...... A .....

(Reducing Over-consumption and Waste) m'lJ~fll"1la'lJn1"J'W~'U.lm"J'YlEl"L'Yl£J1fllEl" 
'U 

i13Jn'U.11"LL~'U.n'lJ r.rL~ rnilEl,,-;ijfll n1"Jm"J1,r'Yl1'W £Jln"Jli"J"J3J"1Il~ a til"iiu"J::~'Ylnll1'WVI;8-;ij~Vll
'II 

'Yl1'W £J1n"J~'U.~ iil'l rn~3J1J~ ~I'l rnll1'W LVIi:! El'U.n'U. 1i'Yl~LL'Yl'U.n'U.L~Lvi El iilfll m"J1,r'Yl1'W r.n m~Vll 
q q 

r.nn L"1f'U. ~"ri El ~11,,~1"lflaj1Jlnli"J"J3J"1Il~Vllniil~m"J1"lfl~iil" 1~£J1.i1~~~3j1'l rn~3J'lJ1iI'l~l £JLaj
q q 

ff11" L~~3JU "J:: n a'lJ 1J:: L iJ 'U. m "J"1f1 £J iil ~ nl"J~~l~iil"l<il VI;a nl"J~ ~fl" 81 1'l1"JL vi 8 'lJ~nl "J 

,xm'i El" L~ tl1 fl11J1,r1ff~1ui\I LLff\lU"J:;n 8'lJLvi El1'lJLL~" ~'h"1Jl nli"J"J3J"l11~ L vi el~~LL~\I ~11"1Jln 
q 

m"Jhrtwvh LiJ'U.<il'U. nl"J~~m"Jl,r'Yl1'Wr.nn"Jli"J"J3J"l11~LL~:;~~m"J1.,r'W~\I"1'U.lwvh3jtf'm"1f1tl 

1'U.m"Jiil~,h1,r~1 tl VI;El iil~ <il'U.'Yl'U.m"J~~~"J.la\lr.ru"J~n a'lJn1"J~l3J1"Jmt.l"'lJU"J:;3J1rn~LVI ~ Ell1.1 
q 'II 

l,n'U.m"J~'U.W~\lLL1~~El3J LL~~Lvi3J1'l rnfil1in'lJLLVI~\I'YlEl"L~£J1l~ 
'U q 

H1'U.n1"Jiil~m"Jriel"J.lEl\lLfftl L-n'U. "J.ltl~U~t;Jiil~El"Vll1nm"J-;ij~n1"J1~tlm"JLUJn 

U"J~Lll'Yl"J.l tl:: "J.l£J::LL~"ell1J,"l"J::uum"JVl3J'U.Litl'U.m"J1,r n1"J1.,r.jl LLiil::n1"JLLu"J"Jun~u3J1li 
q 'II 

U"J::1tl"1lmmj H'J'U."J.ltl::LU tln 811J,"11Uihil £Ja'U.'Yl~m~ 
q 

(Maintain Diversity) r.rfU~~"l18'lJm"J~~'U.lm"J'Yl a"L~ r.n<ila"11\1LL~'U."J.l £J1 tHfl'U.m"J 
'II ~ 

'Yl el" L ~ tl1 1~ tJm"J1n'H'lLL~::tf"L~~3J1.i3j1'l113JVliillnVl~1m ~3J;1'U.1.'U.LLVI~"'Yl a"L~ tJ1~Lij'U.LLVI~" 
'Yl a" L~ tl1'Yll"li"J"J3J"l11 ~ LLiil::LLVI ~,,'Yl el\l L~ tJ1'Yll\11~ 'U.li"J"J3J~~ ElF..iL~ 3J 1~ tlm"JL vi 3J1'l rnfil LLiil:: 

'II q 

3J1~"J~l'U.nl"Ju~m"JLviali,xn'Yl a\lL~ tJ11.,rL 1~1'Yl el\l L~F.J11. 'U.fffll,"~J'","1'U.;1," VI;an~'lJlU.. 
L~tJ1.j15n L"1f'U. LLVI~\I'Ylel\lL~tJ1~dj,",rl~n ell1JL~3Jn1Jn"J"J3Jn1"J~,"n m"JU,"Vlti1~1 VI;a 

'II 

mj,jl,"1~'U.li"J"J3J LL~::bLVI~\I1u"Jlrnl'l~el11JL~3Jn1Jn"J"J3Jm"Jtt"Lnitl'U.L fJ£J3J11V1;aI'l11 tJ bil,"
'II 

4. fl1'llh:::i1I1"flT1WGU"1fl1'lnB"Lf1~1 (Integrating Tourism into Planning) 

r.r1'lJ ~fll"1l el'lJnl"J~~'U.1 nl"J'Yiel\l L ~tl11~ LVi tJ\I LLIii'Yll\11'U.~13JLb~,"~11\1Ll1J::~a\lU"J::~l'U. 
'II 

Q.,o ,,d 1V 6"..... I A 4"..r I d.d: 
Lb~," 'WVJJWl n1 "J'Yl a\l Lmnnu Lb~,"n iil tJ'Yllim"J'W~'U.1 LL VI \1"111 ~ LL~ 'U.'W~ 'U.1"J.l a\lVl 'U. 1 tJ\l1'U.el'U.'Yl 

q 

http:n1"J1.,r.jl
http:1J::LiJ'U.bL
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b~m"llEI \l b'litl. bbf,j tI.~~tl.ll'1EI \l ~WlJ E1\l E1\lTlnTHJ mr"iEl\ll'1 el \l ~tI. bbf,j tI. ~~tI.1"lJ E1\l ,huntl.lmn fJ 

bbfl::~\lbbd~~mJ bbf,jtl.~~tl.li\lvrr~ bLf,jtl.~~tl.l"lJel\lm::'Yld"1\l 'YlU1\l nd":IJ~b~m"llel\llwvftl.~ ';):: 

'li1 fJ"lJfJ1 tI~n tl1l1Vmld"'Yi el\l t~tl11tI.1':: tI:: fJ11 

5. ileh11hn1"inth'Jtria'J'IIa1a61'U~"i'Y-6n"l\n1D\lri" (Supporting local... ... 
Economy) ct1'u ~~"ll'elUn1d"~~tI.1 n1d"'Yi el \l L~ tJ1,;)::~E1\11.h::ffl tI.\ll tl.nU el\l Tlmunm el\ll'1el \l ~ tI. 

'II 

bLfl::VI lb tI\llt1.d"l"ll'n11'~ L~ fJ1"llel\l ~\l bff1:IJfhmd":lJn11''Yi el\lb ~tn1tI. l'1el\l~tI. 1~ fJff1'1'Vllfl11:IJ 

1~~L~tI."lJEI\I'Yl1vwlnd"1tl.l'1E1\l~tI.';bLUU1:;"ll'li:IJ~tl.1f btfl:;~\lbff1:IJn11"lJ1 rJnld"'Yiel\lL~tJ1b~EI1~ 
un 'Yi eJ\l b~ tJ 1 b~ tI. 'Yll \l b,]l L U b ~ tJ11~:lJ1 n;1tI. b U tl.nl"I ff11 \l "Il fJ L~n d"::;,;)1 fJ ~U1::;"ll'1 n1~ 

'1/ 

U1'::;n ElUn1"I1tI. l'1E1\l~tI. ~1m.h\lL "litl. n1"I~\lLff1:IJLfld"\ln11'wti\l f,j~~.nrnsnVlrt\lrqjluflL~Elm1' 

"lJ til fJ~lt1. ~11\l1'1 tlL~Lff1:IJ1~nul'1E1\l~tI. 
'" 

A' I lJ.,I 4, I q.,... • 4 Q; lJ.,I ..:: •

6. n1"i3JilI'J""i'J3J n1"iill"i1\JLfl"iD'II1 a'nIMl"1 n1"i'fl D\l t'fl a'J nu'flD\Jfm (Involving 

local Communities) ct1'u ~~"ll'ElUn1"I~~tl.lmd"'Yi eHL~ tlThmil \11 tl.nUl'1eJ\I ~tl.LLUU LUtl.EI \lTl 
'II 

"I1:IJ 1 ~ tI L ']l'h:IJ1 tI.«m!l-rn::VI 'Li 1 tI \11 tl.'h:IJi~ L "litl. dJ tI. VI 'Li 1 fJ \11 tI. ~1 mil ih n 11':IJ 

~11i1"IrnU1::1 tJ"ll'tt LUtI.VI'Li1 tI\llt1. ~1:IJi Lm1:;~VI~ E1~1 :lJLLnuruVl1 L Uti. VI 'Li1 tJ\l1 tI.~1:IJ ~\l L~1:IJ 
'" 

m1'''lJl tJn11''Yi EI\l L~tn~1 tlntl. bUtI.~tI. tl.em,;)lmftl.£r\l~eJ\lU1'::;~lt1.Lfl~EI"lh fjj:;W)1\1E1\lTln1LLfl:: 

l'1E1\1~tl.L~EltJm::~uflrn1l1W"lJEl\ln11'i~n1"In11''Yi EJ\lL~ tl1ltI.l'1E1\l ~tI. 
q 

~ 1 ~ 1«1 ""'.... ~ d ~ d "'" ft 1 'I .r I.... •
7. lJ"i~'1f3J lJ"in 'Y-1V11"iD nurHn a'J"lJD\JYl3J~H~lJ"i~ ta'1f""i'J3J n" (Consulting 

~ u 

Stakeholders and the Public) ~HU~~"ll'E1Un11'~~tl.1n11'YiEl\lL~tJ1~El\lU1'::~1t1.nu 
'II 

U1'::"ll'1fl:IJ1w~ftl.~ EI\lTln1'UnmeJ\I~1t1.l'1EI\l ~tI. n~:lJNU1'::nElUm1'YiEl\l L~ r11 ~miJtl.m1'~m!l-1 
q 'IJ 

~mUtl.mdT'n ~tI.1 VI 'Li1 tJ\llt1. 1'1"ll'n11'~1U ~~"ll'ElULtI.vi'tI.~~1:IJU1'::"ll':lJmn1!l-1V11~mf\lm"IL~:IJ 
q 

~nw11wl~nmLVI~\l'YiEl\lL~tJ1 m1U"I::LiJtl.f,j,m1'::'YlUn11'l1El\lL~tJ1 m1'LLnburuVl1~Ln~,;)1n
'" 

m~m::'YlU~lt1.~\lLL1~~EI:IJLLfl::n1"I~fll~ L~ tJi~nT'IU"I::~:lJntl.mj1\l ff~l L~:lJEJ L~ El~1:IJU~miltI. 

i1T1'Yl1\lt~ tl1ntl. LUtI,m1'fl~']El"1i~LLri\lltl.f,j flu"IdtJ"ll'i!~~h\lntl. L"litl. m"I1,r~~l1i11'rnu1'dtl"ll'tt 
Jl~:lJL~Elu111lfllt1.LLVI~\lb~fJ1ntl. m"Ii~n1"I"lJtJ:: m"IUliJ~,r1L~tJ LUtI,~tI. 

Q..t ~ Q,..I ,,4
8. n1"i'n1Ml"1U~Unn"i (Training Staff) VI:IJ1tJm m1'W~tl.1flrn1l1W"lJEl\lUmnn1'Yl 

1 ~ , 

L~ tJ1,]EJ\l nun1"Ii~nl 1''Yl1W tJln1''Yi EI\lt ~ tJ1 -rr\l1tI.~1t1,1l1fl1;nLfl::LEJ n"ll'tI. L~ tJnl"I~~tI.1 
'" 

~\ln~11,;)::Lutl.m1'l~fl11:IJ1 m"I'tlnElU"I:IJ n1"I~\lWUn\llt1.~\l1t1.Eltil\l~~1L~:lJEl 1~iim1ui' ii 
'1/ 'II '1/ 

LL tI.1~~ LL",::inti ~u~ltl.n11'~~tI.ln11'l1El\l L ~ fJ1~ rT\I ~tI. umutl.m"I~~tI.lUflGnn"I1 tl,El\li'fn"I , 
L Utl,n1"I"li1 tI tJ m::~u:IJ1 ~7;jlt1.n17U1n1"Im"I'YiEl\l L~ tn... 

9. ;l(9l t(9l~a3JiD3Jiil ~n Du~n1 "icft1 'J ilI1"in1"iri D\l t ri a11lt'n-iD3J (Marketing 
, . 

Tourism Responsibly) N1U~~"ll'ElUm"I~~tl.1m"Il1EJ\lLi1EJ1"il::~El\l·h:IJiiEJnUNLntJ1,]El\l
'II 'II 

i~ L~"tJ:IJ"llEJ:IJ"'-ll11 ~17n17'Yi E1\l L~tl1 -ll11 ~l"Im7U1n1"In17"lJl fJL 'iXW1EJ:lJLw"fJ\I~EJn17 
'1/ 

http:HU~~"ll'E1Un11'~~tl.1n11'YiEl\lL~tJ1~El\lU1'::~1t1.nu
http:LUU1:;"ll'li:IJ~tl.1f
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Lt:HJLLYrj e.n'iil~\'l'yh1-""')tJ~en1T'1'U.tJn')nr·nJLL'lJ'lJ~I\1 GJ L"If'U. Tili elnl,)'Yi 8\1L~ tn Tili8n1,)~ ~1~ 
'IJ 'IJ 'IJ 'IJ 'IJ 

n1,)'Yi 8\1L~ tJ1~ L1J'U.L 8n ~1,)LL~Wvr'lJ Vlu\l~ElTili Eli~lEl LL~'U.tTI~,)811 LU'U.~'U. 
'IJ 

10. tJ"itLlh.unl {9I"i'HH'Hlmta::!j~u (Undertaking Research) fl11aJ~ILU'U.~8m') 

"If 1 tJLLnl1ru VI 1 LL~:; L~ 11 fl rnTilfl rn111 W~ aLLVI ~\I'Yi 8\1 L~ En ~ 8 nl')~\1 'Ym 1 'U.li')fh'Yi El\lL ~ tJ1 
lV q q q q 

t:r1'lJtl~'Hl'lJn1,)W~ 'U.l m')'Yi 8\1 L~ tJ1 bL~:t:rtJ'):;n El'lJm')'iiI:;~8\1iln1')tJ'):Lij'U.t:-J~ m')~')1'ii1 ~8'lJ 
'IJ 'IJ 

t:-J ~ m:;'Yl'lJLLfl:m')~n '1~'.nl..u£1 8 til \I ~~1 L~aJ 8 1~ £1 m')~8'lJm aJ'iilln t:-J1iu'im')1~ £1m\l 'iii1 n 1'lJ 
'IJ 

tJ'):dJ'U.t:-JflVl18m')1..u£1~Gn~n1,)'Yi 8\1L~£11L~81~'Yl,)I'lJt:-Jfl"lJ 8\1n1,)'lJ'in1,) ,t\mtJ1'lJtJ')\lLLfl:• 
LLnt"lJm')..u~ n1')nl')u'in1')f)til\1iltJ,)::~'YlTII11WL~8fl11 aJtJ')::'t1'lJ h LLfl::fl11aJ~\lW f)h"lJ 8\1 

un'Yi f)\lL~ £11i.~ 
f) til \I i.')n~laJ'U.f)n'iil1nVl Gtnm')..u~n1,)'Yl1Wmmn1,)'Yi 8\1 L~ £11 mh\l rY\lij'U.,.r\l 10 

tJ')::m') LLGt1 n1,)..u~ n1,)'Yl1W £11 n')n1 ')'Yi f) \I L~ tJ1 f) ti1\1 rY\I ij'U.~8\1il fl11 aJiaJ~'U.TI~f)~ fl Gt8\1n'lJ 

fiT'l'Yl1\1~I'U..;j~fl11aJ~lm,)rll'U.n1')')f)\l1'lJ (Carrying capacity) "lJ f)\I'Yl1W m n~m')'Yi f)\I L ~ tJ1fln 

~1 tI ~\I.;j~ fl11 aJ ~1aJl,)rll'U.n1,),) f)\l1'lJ"lJ €l\l'Yl 1W tI1 m'Yi €l \I L~ £11,f'\.tVI 111 £1 fi \I tJ'iaJl rnn1,)1oN 

tJ'):;l£1"1r,r~'\.t~1~~'\.t~Vlrt\l~~'U.~,f'U.~1111,)rl'iil::LL'lJn1'lJi.i1.~ ri €l'U. ~'iiI::Ln~fl11m~€laJ1'Yl,)aJ 

~'\.tn'lJ~'\.t~,f'\.t G) ~\I,f'\.t.;j~fl11aJ~laJ1,)rll 'U.n1')')f)\l1'lJ''lJ€l\l'Yl1W tl1m'Yi 8\1L~ £11~\ll~i.~~1 £1 

mmrnun'Yi€l\lLYi£11~\I~~~~1m,)rl8tii.~'\.t'Ylm1~11'\.t~'U.~LLV\~\I'Yi8\1L~£11V1rt\l GJ l'U.mmrn 
'IJ , 'IJ' 

~'iiI:rh1~~111WLL1~Gtf)aJrln't11fl1£1U€l £1~ ~~ iJ\lfl\l1n'i!l'I~111wm,)LumLVI ~\I'Yi El\l L~ tJ1~~i.1'mn 
'IJ , 

Yi~~ 1~mrn'Yi f)\IL ~ £11 iifl11aJW 8 hLLfl::i.~1U~\l81'U.1 £1fl1111 ~::~1n f) til \I LVI aJl::~lI ,)1aJ n\l• 
fl11un~nii,n~~"lJ el\l1J,):"1rl"1r'U.1mi€l\l~'\.t~1£1 alV11t1LL'U.1~~.;j~fl1111 ~m')rll'U.n1,),)el\l1'lJ"lJ El\l 

'IJ 

'Yl1Wmm'YiEl\l L ~ £11~\Iii LL 'U. 1~~~mn'U."lJ f)\I.;j~fl11aJ~lm1rll'\.tm,),)€l\l1'lJ~I'U.~\1 LL 1~ Gtf)1I ~1 £1... 
mtJ111W ~llti\lflaJ ~lmT'l,)'i!l'~n'iil... 

~\I,flt m1..u~n1,)'Yl1WtI1n1m1'Yi€l\lL~tJ1€l til\1rY\lijlt ~\liil~rltJ,)::~\lT1L~mUltm1, 
WiilI'U.lflrnnlWif1~"lJ €l\ltJ,)::"1rl"1r'U.1'U.~lt~ 8 til\1~1fi\lLLfl::~ ellrt8\1 1 'U."lJrn:L~ £11nlt~el\lW m tI1l1 , 
fnMlfl1111~1I~fl"lJ €l\l'Yl1W £1lmn1,)'Yi El\lL~ £111'U.'Ylnif1'Yll\1 LLfl::LUltLLlt1'Yll\11ltn1,)li.1i.tJ~n1,)

, , 'IJ 

tJDml L~Ell~Ln~tJ1::1£1"1r,r~eln1')loN'Yl1wmm'Yiel\lL~£11mh~f111I'il (Leln~1"1r~~nEl'lJ,)1I, , 
'Yll\1i.nfl VlGtn~~') n1')..u~n1,)n11'Yi 8\1L~£11"1raJ"1r'U.Eltil\1rY\lij'U.: 167 - 171)

'IJ , 

o Q..; 'I <l,..> q,.. ..c:t 
A113J\UI1 U A113Jft1AqJ ua::n"it1J1".n1"i L".n1"iv{91 n1"in"i"U1n'in1"inil\JLYW1 

~Vlf'lJm"j..u~m"j'Yl1Wmmm"j'Yi€l\lL~£11,f'U. m,,1~fl11aJVlm£1i.~i1 Ltlltn1::'lJ1'U.n11 

"lJ€l\ln1"j't11\11ltLLt'l::n11li'Yl1W mn"jn1"j'Yi El\l L~£11 L~Ell~'lJ"j1t'l1~ rltJ"j::~\lT1LLt'l:dhVlm tI"lJEl\l, , 
El \I vln 1 1 ~ ~\I i.1'El ti 1 \I ii tJ '):: ~ 'Yl TI 111 WLL fl:: tJ 1:: ~i'1 TI t:-J a 1~ til TI n 1 ') 1 'U. n 1 1 ~1 L \lItn 11":: 

l.h::n el'lJ~1 tlnl111\1 LLt:-Jlt nl"j..u~ El\l vlnl1LLt'l::\lllt nl1l'hVl1Elin'iil\l LLfl::nl"jfl1 'lJfl aJ LL~ 
'IJ , 

n"j::'lJ1'U.n111ltn11..u~n1"j'Yl1Wmn1n11'YiEl\lL~tJ1-d,,::~El\l~El~fl~El\ln'lJVlGtnn1"jLLa::LL'U.1 i'I1 \11 'U. 
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(V 1V 1 d .J 0 ,d d G",J .... A 

nT'foilliln11'Yl1'Y'j fnn 1nl1'YlEh'IL mJ1'YlL VI m:: G1':JJ bbCl::TlTI·h1rh1 G1'111Vml1rn'YlLb 'Yl~1\1 iii Cl alil~'U 

-iJfI,hnlil~l\1 ") "l.Ia\li\lTl:JJLbCl::G1'111'Y'jLnlil~8:JJth::namr1V 'liL'1imf'ULL~1 n11~1iIn11'Yl~'V-lmm 
n11ri a\l L ~ V1~::~h dl'UhI mjl\1lln~'Yll\1 "l.IlIi1U1::~'YlTIlll'Y'j bbCl::th::~'YlTINiil Lbiil::U1::G1'UTl1l:JJ 

~:JJLVliil11'U~G1'1iI 
1 

. 
Q OJ Q..- 0",. '.eII

f1'J13.J 1.'f1f1 'lit! eJ" fl1~" IP1 n1~'Yl~'W tl1 n~fl1 ~'Yl eJ'" 'Yl ~n 

n11tf\l bG1'1:JJLLCl::vr~'Ul alii G1'1'V1n11:JJn11ri8\1L ~ V1~djTl1l:JJL~1tlH~ULlil bLCl::nl1V1Ul 
1 ., 

1iI1:JJ1Ii1tlU1::G1'.:IT1 'ULVU1V ll11n-:u Lw::dJ1V1:JJ1V~'~1l.:1'1'J'U lllLU'U~::~a.:liinl1~1iIn11 
q 

'YI-1'V-lmn1nl1ri f1\1 L~V1~~~1 v Vlln'liLU'Ub'1i'UJ'ULL~1 fHjfll~~::U1::G1'UTl1l:JJ ~1 L1~'~bClV 
n11~1iIn11'Y1~'V-lmn1fl11'Yia.:lL~V1~\liiml:JJ~flrumjl\1mn ~\lalm1tlG1'1U'~ 4 U1::n11~\ld 

'" q 

n1~-ijIP1 ~1 ~'Yl ~'W tl1 n~ n1~~ eJ" Lri tI'J~'J til U n1~U~1II1 ~L.r: eJ 1M1.'f13.Jl"H1U~~,,! 
Q.,O' ... I tt eli t: t,;; I s::1i 6' ,::::I 0 Q",> .. I € 
'JC;Ulu~::1.'f"f1 b'UfI.:I~ln f1.:1Tlnl11i11'Un11'Y1f1\1 Lmn'YIn 8.:1Tlnl1~:::JJn11n1V1'\.t1il1 IiItl u1::G1'.:ITl 

• ~ 1 

'ULvtn v ll11n~ LbCl::dJ1V1:JJl mal'l' L~ eJLU'ULTl~fl.:l;fYi~'Yll\11'\.tnl1~lL il'\.t\ll'U~1'Un11 
ria\lL~V1 n11~1iIn11~\lU1::nflu~1 fJn1111.:1 bu·m1wff'\.t~'\.t ~::.yh1~iin111l.:1 bU~.J'\.t.:ll'\.tmh.:lLtl'\.t 
1::UU LLCl:::G1'flIilTl~fl.:l'u1'Un~'YI1\1b~V1n'U vf.:lbL~Lbt-lmLliu'Yl LbN'UVlUl~ LLCl::Lbt-l'Uu~u~n111'U 
tf1'U"l.I a.:l a1 v vr~'Ul LbGi::al v n111i1 Gil iii nL'1i'\.tL~ V1 n'\.t Vll n ~ fl.:l nl1~~:: G1'1 :JJ11tlU11Gi 

~ 

11i1'lU1:::G1'.:IT1LLCl::bU1V1:JJl V"l.l f1.:1 Lb~Gi::a1 v n~::~8.:1iin11~1iI n11~~1 'Ual vJ'U ") L'1i'U iin11 

~~ n111 'Un1111.:1 LbN'Uvr~'Ul'Y1-1'Y'j mn1n11ri fl\lL ~fJ1V11flTl1UTl aJTl rnlll'V-l iin11~~n111 '\.tn11 
~ ~ 

11.:1bLt-I'\.tnl1 iiiGil iii LLGi::tf.:lba-1:JJ n11Ii1Cll~ Ltl'U~'\.t ~.:I1 'U",1 VG1'1iI ~::fh1~iin1111.:1LLN'U.:I1'U1'\.t 
~ 

~1'\.tn11vr~'U1 LLGi::n111i1 Cll1i1 8 ~1\1LU'U1::UU LLCl::a-8Ii1Tl ~f1\1'u1'Un~'YI1.:1L~V1 n 'UnU LLN'U~1.:1 ') 

"l.Ia\lfl.:lT1n11 U::'!'U ~.:I81-:UG1'1Ui,~11 n11~liIn11';)::"lhtI1 'Un11U1V111L ~8L~a-1m1tlU11~ 
~ ~ 

11i1 tlU1:: G1' \I T1 'UL VUl v ll11n -:u ~ Gi 8 ~~ 'ULihVl:JJl V ~11 \I i,1' i,li11~:: b U'U8\1 T1n11"l.1 8\1 ~~ 
q .. 

(V ~ A d 

1~1a1V1n~Vl18111TlL8n"lllt.. 
n1~-ij1P1 n1~'Yl'i\1 tl1 n"'5 n1~n eJ'" vi tI'J,f1 tllM3h::uu n1~'jJ!.i1ll1~"1Uvi~ n11i~n11 

lt8n~ln~::"1h fJ1~n11U1V111a-laJl1tllil 8U G1''Ufl.:l~ 811i1 tlU1::a-\lT1"l.1 8.:1 8.:1 T1fl11~.:I~vf\l'1'LL~1 V.:I 
q 

'1i1 mh1~fl.:lT1nl1i'h::uUn11U1V111\11'U~~£}n~1fJ L"Ii'U nl1i~n11"1i1mh1~Ln~1::UUfl11 
11\1LLN'\.t~~ iin1::u1ltn1111.:1LLt-I'\.t~...nIilL~'U 1flUTl8U iiLVlliliit-liil '\.tEln~lnd V.:I"Ii1FJ111L~dilil 

q 

Tl11aJ...n~ L~ '\.t11iii L11 J.:IL ltnl1LLU.:I.:Il'Un'U 111 nT'~·LLti\l elllt1,;)VlU1~ LLiil::nl1u1::a-llt.:lllt 

1::Vl11.:1V1li,1fJ.:Il'\.t~1\1 ') LU'\.t~'U ~\I'!'U ~.:IG1'1Ui,~11 n11~El.:lT1n11iin11~~n11~~~::'1i1fJa-i1\1 
q,., A.JA1 .,""" .t 

q 

LLiil::'V-l~ltl1:::UUnT'jU1V1l1.:11'U'Yl1iI VlLnlil"l.l'\.t 

n1~-ij1P1 n1~'Yl'i\1 tl1 n~n1"'5n eJ'" vi tI'J,f'J atMn1"'51.9l1L"U"1uJJU"'5:::if'Ylfi1l1'W LLGI:: 

U"'5::if'Ylfi~GI n11i~nl1111L~iinT'ji~ff'\.th~tln~El \111 iii L111'\.tn11U1V111'Yl-1'V-l mn1fl ~l\1ii 
'II 
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th:;~'Yllhn'V·m~:;th::~'Yln-~~ rY.J1unT'li~ Li'j'j.JUU'j:;3Jln1,~ iimjmjl.J,hn~1~iiU'j::~'Yln-l11'W
'II 

bL~:;U'j:;~'Yln-~~Li.J Li~ nl'jU~Vll'j5~'jlfh i.JflU m'ju~Vll'j,h1i-;il £1 LL~:;nl'jU~Vll'j1Li~
'II , , 

fJumrn b 'Vi'll:; 1 Un1'jliil b U U.Jl 'it.d'll:;ii m'jLLU.J.JlunwyJl Lb~:;iin1'j111.Jl'U.bUWYl3J VI~flfi~ fl ii, 
nl 'jU 'j:; LilU.J1U 'j:;VI il.J Lbfii ~:;VI tb £1 6fi-.J5j~~Vl3Jl tI n.J LU'Vil:;flU VIU1 tI.J1U bb~:; ttl1.Jl'it.b Vi tI.J 

brh,!U LLfii £J.JVI m £1'j13J n.Jn1'ju 'j:; Lilul'it.nl'j1i'Yl1'Vi mn'j1~LUU~u fJ til.J iiu'j:; ~'Yln-111'Vi LL~:; 

U 'j:; ~'Yl n-~ ~ Li.J Li~~ n ~1 tI Vll n iinl'ji~n1 'j'Yl1'Vi £11 n 'jn1 'j'Yi fJ.J b~ £1 1~~ ii1l:; ii n 'j:;U1 U n1'j
'II , 

liilL U'it.n1'jfJ til.J L Vlm:;Li3J bL~:;LifJ~fI;fJ.Jn1JLL~UIfll.J '1 ~~ fJ~llU1~ ~U'j:;Li.Jf1 Ul£1Ul£1 111'jnll 

U~::dJ1V13J1 £1~11.J~l' LL~:::1l:::1111~dl~fl113Jiiu'j:;~'Yln-111'Vi LL~::U'j:;~'Yln-f.l ~ ~.J';I:;ft.J~~Iflm lifl.J 

1~Lil3Jl 'j{) U 'j'l~,dJ1V13Jl £1 rY.J L iJ1V13Jl £1 1 U 'j:::ttlU ti fJ mL~:; LiJ1V1 m £1"ll fJ\I fJ \lf1n1 'j1U111'Vi 'j13J 

~13J~"~~\I"1 
n1~~fin1~n~ft~1n~n1~ne~L~~d~d~1~e~An1~~1~1~n~eu~"e~~e 

~ll1ft LL dfiae ~fl1m"en1~e ~h~iith::ftnGfl1fttLn::iitl ~::ftnGUn n1'li~n1'j":ULVi £1.J-n1 £1 

1111~L n ~nl'lU~Vll'j~~ LU'Vil::.fll (JlUtHf1nl'jL'Yil,!'it. LLIflnl'ji~nl'j £J.J-n1 £11111~fJ.Jf1n1'j 

Lil3Jl 'j{) U1Ui 1"~Li fJ~ fI;fJ\I LL ~::~ fJU Li'it.fJ\I Ifl fJ Li111 'Vi LL 1 ~;fJ3J.fll tI UfJ n fJ \I f1nl 'j"~fJ til \I ii 

U'j::~'Yl n-111 'Vi LL~:::iiu'j:: ~'Yln-f.l ~an~1 £1 l~mu'Vil:;1Uti 
~ 
fll~n"1'Vi'j3J LL~U~ iin1'jLL-ll\loiTulUn1'j 

ft\l L~3J bL~:::~~Uln1'j'Yi fJ\I L~ £J1n umh.J'jULL 'j.J ~ ~l~'Yll.J n1'j'Yi fJ\I L~ tl1 iifl113JLfI~ fJU~vnmi 
, 'II 

~ iil fJ~L1iill LLiil::-nfJ3J iil-lll1ffl'jiifl113JLUrl tI'U.bLU~.J fJ th.J'l1~ L~1 el.Jf1n1'j~ii'j:::uun1'ji~n1'j~~
'II 

1l:::LUUfJ.Jf1n1 'l~ ffl3Jl'j{) 1Ui'-nfJ3J~-ll11 ffl'j"~fJ til\J'j1~L~1 6fi-\l1l:::1111~ffl3Jl'jm ~~tl3J'Vi i'fJ3J 
'II 'II 

ft1 UIfll \I '1 .fll tllUfJ \lf1 nl 'j LLiil::: ffl3Jl'j{)nlV1 'it. ~n ~ tI,'Yl TI"ll fJ.J fJ.J f1nl 'j1 U nl'l~ ElU LiUEl.J Ifl fJ 

ffl1l'Vi LL1~;fJ3J.fll £1uEln"~El til \liiU'j:::~'YlTIl1l'Vi LLiil::iiU'j:;~'Yln-f.l~ 

n~:::ud"n1~1"m~~fin1~n~ft~1n~n1~ne\lLfi~d 
n1'ji~n1'j'Yl1'Vi mn'jn1'j'YiEl\lL~£111l:;~El\lLUum:;U1um'j~Ifl ElLlifJ\I ~\lu'j:;nElU~1 tI 

0." ft 0" ,J" .... .::i 

n1'j1l\1LLf.lU n1'lll~n1'jfJ\lfln1'jLL~::\llU n1'lU1LLiil:::n1'j'7fnll\l LL~::n1'lfl1Ufl3J UEln';llnU tI\l3J 
'II , 

111li£1 VI iill £1 U'j:::n1'jL-nlm L~ tl1-nfJ\I rY\lnli\lflU nl i\l L~U 1 ff~, LLiil::'l:; tI:::L1 iill LLIfln1'ji~n1'j. 
lV I Q .:::j .... 0..... tlV.... 

'YI'j'Vi tiln'jnl 'j'Yl El.J L'YI tl11l::: 3Jfl113J LVI m::: ff3J ffEl~fI iil El \In UVI ~nn1'j LL~ :::LLU1 'YI1.J (~.J';I:::n ~11 

Ifl fJ"U) ~ ~ €I ~1lUfl113J ~fJ .Jnl'j1Unl'l~~Ul Lf'I'j1t~n1l LL~::: i\lfl3J LVi tI \l1~,rU ll::~UfJ ti n U 
~ 'II .... :; :;

n'j:::U1Un1'ltUn1'jll~n1'j'Yl.J 4 "llU~ElU 

1. n1~d1\1UU" (planning) Luun'j:::U1Un1'j"ll fJ\ln1'lnlV1 U~1~{)U'l:::ff\lf1LL~:::1TIn1'l
q 

~1l:;1111~U'j'j~1~1{)U'l:::ff\lf1'!U '11UfJ'U.1f1~ n1'l11\1LL~U,:r1JLUU~.JLL'In"ll El.Jn1'jliilL UUn1'jlfll.J 
~ q 

'J n1'j11\1LLf.lUd'ii~.JLLIflm 'j11\1 LLf.l ULL:UU'YI"ll €I \I €I \I f1n1'l (master plan) n1"11\1LL~U"llEl\l ~1 tI 

(functional plan) LLiil:::n1"11.JLLl~..JUUl1min1" (action plan) 1Un1'j1l\1LL~Ull:::iiEl.Jf1u,.:::nElu 

http:n1'j1l\1LLf.lU
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~lv)ruatil\1il'mJ 3 lJ'l::nl'J ~a 1) m'lril'V1U~1~HllJ'l::~\lf12) m'lf1U'VI11TIm'l~';):: ...i11Vi'U'l'l~... , , 
1~bllJ'l::~\lf1 LL~:: 3) m'lW:Ul'lmlaU1"~, 

atil\1hiHi n au~';)::iim'l11\1LLfm1<i11~,ru :u::~a\liim'l~l'll:ud:ta\l~un au L~ a 

iiln ~llJ'l::L~U~~1V)ru'VI1E11J ru'VI1~LI.9l Ui~ m'l~l'll ';) Lrl'a\l ~u.n';)::Lflum'lLnU'llU'l111-n a 11 ~~ 
... ... '\I 

L~ fJ1-na\l1ULLI.9l~:: L~a \I L "riu 1) ~111W~U!lU...t1 i,lJ"1J a \lftu~ ~\I"'lau" ~ 1Ii\l~111W'YI1 \I 

mfJ111W ~111W'YI1\1L"''l~!fh &rn~m::lJ'l::"1l'ln'l LL~::~111Wi\l"1I 2) 'YI1WfJln'lm'l'Yia\lL~fJ1 
3) ~~l~m'l'Yia\lL~r.l1 LL~:: 4) "1111W1a1l~lUm'l'Yia\lL~fJ1 Lflu~u 

:Uln,rU ~\I'j.b-na1l~ri'llU'l111i,~1J1iiln~11L"')1::~L~aL'VI'~-na ~'llJ~ii"1111i\tt L,;)U
'\I , 

1u 'YIn Ld1l1l nl'l1L"'l1::~'YI1VWln'lm'l'Yi a\lL~fJ1Ltlwffu\tt au~ ~lv)runaUm'lril'V1U\ttG1 
, J 'l QI 

LLU1'Y11\11um'li~m'l'YI1Wmn'lm'l'Yi a\lL~fJ1 i\l.nL~ a 1 Vi'~11J1'lblU\l:l~nfJ111W"1J a\l'YI1Wmn'l 

nl 'l'Yi a\l L ~ fJ 1111 fJ1un'VI Gi \I'Yi a \I L~ fJ1 f.l iil n'l::'YI u~ al,;) L n~;ju i\llU~lU~\I LL l~aa:u LL~:: 
~nfJ111W (environmental impact and potential impact) dia\l1J1:Uln"1111riaui,'VI1LL~:: 
LlJ 'll::Ul \I"1J a \I ftU~~1111 1i'l'l1l "1l'1 ~ ~\I:U::i,~'VI1 LL U 1 'YIl \11Unl'lU a \I nu~ iii n'l::'YI U ~ ~ a~:uU 

~1111'lbl ril'V1 u~nlJ LL U U Lliil:: LL U 1 'YIl \lnl'lrr~Ul~hj Lnuii~ "1111 ~1111 'lbllUnl'l'la \l1U 
'\I 

(carrying capacity) "1J a\lftu~ eJULiia\l1J1:Ulnm'lrr~Ul/'V11am'lLlJ~ fJULLlJ ~\1~111W1i'l'l1l"1l'1~ 
"1Ja\lfturiL~f)')a\l1un:um'l1lm'l1 ilJ'l::1fJ"1l'u uan,;)ln.n rJ\lrh1'IX~11J1'lbl~11\11am"~lUm'l 
~a"1111'V11J1 fJ (opportunity for interpretation) 1~fJm'ln'l::~uL'lXmilJ'l::1L1"1l'u:UlmL'VI~\I 

, '\I 

,rU'YIUlm'l,ru GJ i,~1U"11111 "1111LW~~LW~U LL~::d~u"m,h liI~a\tt:UU"1111~1v)ru"1Ja\l
'\I , ... 

'YI1Wmn'l ~\I'iI::~\I~iil1Vi'w1m"1J1L 'VI~1,rW'h1l~alum'lau1nM'YI1wmn'l'Yia\lL~fJ11uftu~,ru, 
~ai,lJan~lL1 

"lia1l~~i,~'illnn1'l1Lml::~'YIn G1 ~lU ~1111"Jmhi,lJL,nUn1"Jril'V1U~nJ11J1mLLiiI::
'\I , J 

n1'lm::'illfJ~L'VI1I1::~1I"1Ja\l,rn'Yia\lL~Ll11uU1L1mI.9l1\1 GJ InfJLuftu~ uamnn.n rJ\I~1Il"Jbl 
ril'V1UIiI'llJLL UU n'il n'l'l3J,rU'YIUlnl"J~n a 1 Vi'L n~~ iiln"J::'YIU ~8ftU~1U"J::~U~\I LL'VI ~\I'Yi 8\1 L~ Ll1 

'\I 

~ 1J1"Jbl"J 8\11Ui,~ LL~::ril'V1 U~ Lm1'Y11\11um"J~11\1"1111~\lW al';) 1 'lXnu,rn'Yi a\lL~Ll11u"J::~U~ 
:'1 VI.IVI'" d ::, :'I'.d ......." oJ ,

LLJU LLJ L~ 6J1\1'Y1 \I'VI1I\tt'l13J LLJU~lU 'VI U\I"1J 8\1 Lm1'Y11\1nl'l'il~n1"J'YI"JW fJ1 n"Jnl"J'YIa \I L'YI Ll1 8 fJl\1 

Q..I tf Q.,f ft d 

2. fl1'fvlflfl''fD\JAfl1''nLa::\J," (organizing) n1"J:Ulilm"J8\1"nl'lLLiiI::\llU 'VI1J1fJbl\l 

m"Ji~1m\l~i1\1"J::UU\llU ril'V1U~\llU~'iI::~8\1'Yh 'VI'j.bLl\llU~1U~~"1l'8U ~lt1nl''JU\lv)uuru'7l'l... 

rjlUl:U'VI'li'l~lunl'l~IiI~UhL~ elL'lXLn~"1111i\ttL:UU1un1'llJ~u~\llU1 U8\1f1nl'l i\l.n n1'li~ 
a\lflm'lLL1il::\llU:U::Lil'u1'lXLn\tt"113J"Gia\l~1 "J1~L11 LL~::ih1'lXnl'llJ~U~\lluLtlui,lJatil\1ii 

lJ"J::~'YIn11lW LL~::ii lJ"J::~'YInf.liil 

n1"Jililn1"J a\lfinT'nL~::\llur)l';)i\ttlu&rn~m::~ii~Lln1"JU\lv)UUru"1l'l'V1 &rm~ tI\I ~1 tI 
'" 

L~tI1 (line-form of structure) 'VI~ElLilULLUU~lfJnl"JU\lflUUt)J"1l'lLL1il::~fJ\llU~mn~l (line 

http:l~m'l'Yia\lL~r.l1
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and staff form of structure) 'VI~mUULLUUElG1~:::'YI1\l1"l11nT1 (collegiate staff) -#\l.n"-uar.hlu 
'II 

l.hi:::b1l'YI LLG'l:::".llm~".lla\l a\lTlnT1 L"liU nlLUUa\lTln~".llUl~L~n~3J~m~HlI.:::\llUi.aJ~u'l1au al,,;) 1-n 
.ell Q.,.I q... IV .ell ~ 

LL uum~:tJ ~lrJnl~U\lflUUG!"l11L'Wm~mIilV1 

3. n1'j,hua::nTl2fnv\l (leading) m~ttlLLG'l:::nl~in,,;)\l V\:tJ1vii\l m~in,,;)\l1lK
U 'II 'II 

'VI lb f.J\llUV\~aUflfl G'l~~U ~~"l1alllU\llU,fU ') i.~l.l1iU'11\llUU~~G'lm:tJl'~nl.l~:::~\lTl~ ~\li.1' a rh\l 
q '(W q Ii 

ih.h:::~'YIn.nl'WLLL1:::5h.h:::~'YIn~G'l1~v1mTIm~~1\l ') L"liU li~G'll.l::m~LuuNttl m~«\lnTd m~ 
'II 

:tJaUV\:tJ1f.J\llU m~,,;)\ll~ m~l.l~:::i,llU\llU LLfil:::m~LLn1".lluru'Vna1.li,ld''dfl~1\l OJ 
'U ~ q ) 

"" ~ 
4. n1'j~TU~1I (controlling) m'dfl1Ufl:tJ V\:tJ1f.Jn\l m:::U1Um~".lla\lm'd~~~1:tJ 

~'d1,,;) ~fJU~G'hl1U LLfil:::nld'l.l~ul.l'd\l LLnl".llL vi a 1lK\llU~l :tJl'dnU~'dG'l L1]1V\:tJ1 f.J LLG'l:::1'~nl.l'd::: ~\l Tl 

Iill:tJ~ ~\li.i a ~l\liil.l'd:::~'Y1n.nl 'WLbfil:::iil.l'd:::~'YITI~G'l ~\l tl1";) LLU\lm:tJ~n 'l!trn::".ll a\l ~\l~nnfl1Ufl:tJi.~ 
'II • 

m:tJ1rn (quantity control) LLG'l:::m'dfl1Ufl:tJflrn.nl'W (quality control) 
..l :'14.2 m'dfl1Ufl:tJUflfillm (personnel or staff control) 6Jj\lLuUm'dfl1Ufl:tJ 

'Wfl ~md':tJ m'dl.l ~U~\llU".ll a\lL il'V1 Ul~/'WumlU1lKLu'Ui.1.l ~1 :tJ1TIm'dLLfil:::.ffu~ au~rilv\U~i.1' 

LLfil::1lKLUUi.l.l~l:tJUltlUl mLG'l:::LL~U\llU 

4.3 m'dfl1Ufl:tJ~lUm'dL~U (financial control) i.~LLfi m'dfl1Ufl:tJ~h1 -n1ilV 

(cost control) m'dfl1Ufl:tJ'YI1\l~lU\lu1.l~::::tJ1rn (budget control) ~fila~1l'Um'dfl1Ufl:tJ'YI1\l~lU 

UUJii~l\l ') -#\l.nLvia1lKL~tJ~hl-n1ilf.J~l~i,l~ Lw:::nn~a\lL 'VI:tJ1:::i,l:tJ 
.. • 'II 

4.4 m'dfl1Ufl:tJ'YI~'Wmm'YI1\lmtl.n1'W (control of physical resources)• 
i.~LLfi m'dfl1Ufl:tJ md't -n'YI~'W mml.l'd::L.n'YI1'i,l~ a1.ln'dnr L fl~fJ\l3j a fJl m'd ~~U LLG'l:::LL~\l\l1 U 

Li1u~u tum'dLuuulliVtt1 L -n1".ll fJ\llm\l md'Lvia1lKLn~ md'l.ld'::V\£J~1um11-n'YIn'wlm.,)\lmh1 

4.5 m'dfl1Ufl:tJL'YIflitflv\1a1n-m'd~hdlu\llU (control of techniques or• 
procedures) i.~LLri m'dfl1Ufl:tJri1nu~LLG1L 'YIflitflLLfil:::1n-m'd'iilL itU\l1U1lKnn~f)\lm\lm:tJ~

• 'II 'II 

ri1V\u~i.i~1V\~Um'd1.l~~\l1Wlh:::L.n'YI,fu ') 

(i,l1'~t! 1l1:l1n'dmLLfil:::1l1ruUJ1 L1l1UJi,ln1~, Lemi,l1'dm'd~fJU"l1~1"l11fl11:tJfdrf)\l~'U
q 't Q)C/ <tIq q". . 

a IV I od 

LmJ1nUa~~1V\m1:tJ'YIa\lL'YItl1 : 176 - 179)• 

. 
2.8 UU1~toln1'j,"GMU1U1J1Ju"ii" 

,,;)1nm'd1.l'd::~:tJ~V\1.l'd:::"l11"l11~';h~1tJ~\lLL1~~a:tJ LLfil::m'd~~Ul (The United Nations 

Conference on Environment and Development) V\~em1'd1.l'd:::"l1:tJ EARTH SUMMIT ~n1\l1 

leH~ a1l1 L U h l.l'd::L 'YIY'1Ud'16Ufil i.~lKfl11:tJV\:tJ1 tJ".llf)\l md'tiEhH~ tJ1 LLUU£J\lfiu (Sustainable 

http:U~\llU".ll
http:l!trn::".ll
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Tourism) 11 dJ U nTl'Yi Eh'lb ~ £11 ~i,ahUUelWWn £1 ~ a ~>I bL1 @I ~a 3J 'Yl n':iU bbUUi,ajil';)@IV13J1 £1 
q ~ q 

U~1 £1i11>1'<il::LUU~l@1'<il::buum=i3J1m'u (Mass tourism) VI~an ~3J~m @IL~mf>lludj a>l bL~::"ll'UU'Yl 
q '" q 

nTlvr~mnTl'Yi a>l b~ £11 bbUU iJ>I flu buunTlvr~u1mj'Yi a>l b~ £11~~Ua>lm13J~e:J>lmj 

~ eHtm1 wih'<il 11U1 Vi'flmJ11 i,U'<iluti>l~U'lUL'ln'lUVI L'l1U~'<il::bn@l;tuau1 ~ 'fl tt>ld~a>li,aj LUumj
q q ~ q 

hib~3J.n1j::VI~a~'l1>1bi aui,~~ tnmhU1n1Vi'bbn~u1U£1~1iI ai,u~a>l~u ~'fl'Yl1>1bbifl~ 
q 

mjvr~u1mj'Yia>lb~£11tfumjnm13Jrt>lflumjnmh>l,reW 3 Uj::mj f.1a 

1. fl113JiJ>I flu'Yl1>1~1mf'lj'Min'<il (Economic Sustainability) 

1.1 mjb~U1'fl~a-Jari1ua'flj1~u~Vl1ji'flmji,~mh>lnUj::a'Yln.nTw Vl1n 1'fl 
'II 

b11i,ua1'<il'yh1~>lja>l~mtn'Yi a>lb~El1~1U~1>16) i,ajw'la3J i,ajdi:l £1>lwa b"l1U lm>l~~1>1~Ui1U 
fl rn.n1W~ a>l bbj>l>l1U bbL'l::mj 1 Vi'u~mjtJ1'<iln ~~rh1Vi'un'Yi eh'l L~ mVl>l'flVl~'fli,ajw a h ~1'flfl113J 

q q 

U£13J i,ajb~WYl1>13J1'Yi a-Jb~Ell rh1Vi'Lf'I"J'M;)n'<il'fln~11Uj::El::m1... 
1.2 mjL~U1'fl~a-Jmj'Yi e:J>lL ~El1tJ1'<il'Yh1 Vi'flU iumuj::nauifwL~mnum"J 

'Yia-JL~El1V13J'fl Ln'fl~L'lnj::'Ylulilm{/(j'M.!n'<illu.n1fl~u6) L"liU .n1flnTnn'M'flj nl'm~mj3J mj 

a'fl~1V1mj3J
q 

1.3 n1"H~u1'fl~~e:J-JtJ1flfJl~'flaunjm LLj>l>l1U bL~::~\~fJ1"ll'1ru'<il1n 
q-q -u IV 

1i11>1Uj::b'Ylf'lbUU~~':h1Vi'b~um1 1i11>IU"J::b'Ylf'lf1i,VI~ e:J ani,uuanUj::b'Yl{/( . 
G.I A t.t Q.f 

2. fl113JfJ>lfJU'Yl1>1'fl1U~>lfl3J (Social Sustainability) 

2.1 mjVl ~>li,VI~~ a>lun'Yi a>lb~ Ell~1>1Uj::b 'Yl f'l3J1 m flUi,Ubb~::jl'flb~1LflUi,un 

~L'lnj::'YlU"JULLj .,'I iii a"ll'3J "ll'U~n~113JLUUbtJ n ~n'Mrn1U'Yla>I~U 
q q 

2.2 mj1i~1fJ~umh-Ji1 £1'fl1 fJ~a-Jun'Yi a-J b~ rn ~>lnfh~>I;a~>lni1flulU 
'II 

'Yla>l ~U mj1iif1'fl~ VljVl j1 Vl1 a a ri1>18 ~jL~'i ~-J'yh ~m"Ii1 ~"ll'3J"ll'UVI rt>l6) a1'<iln ~1 f.JL iJ U 
'II '\I q 

bb:J.1L VI ~n~>I'fl'flh 1 Vi'flUwlimn11U'Yla>l~uVI~-J'lVI~i11 b3J11i1 m~u 'Yl a>lVl1afl11mhj1ru~Vl1i,~
'\I q ... 

J1£1 6) 'tillVi'bn'fli1tyVl1i>l~3J~'fl'fl13Jmn3J1£1 
,::t q.,. ~ ~ all ~ I 

2. 3 a1"ll'W~1 fJ'fl1 'Yl>l"111 fJ VI ru >I n1j~1 £1 tl1 b~W 'fl 'fl n1j ~::'Yl>l fl rnfl1 'Yl1 >I 
'" q 

l~Wlijj3J~a>lna>l~u e:J1'V\bi,u~fl"n3J~3J~~1£1'Yl1-J1m>lrl1>11~Ulljj3J~-Jb~3J~a>l"ll'3J"ll'U ~>ln 
~ q 

~ ~.yh 'I.Vi'''ll'3J''ll'Ulh1'{/(Ufl~~i,aj~ iii aun'Yi a>l b~ £J'.li1buu~'m1j'th1Vi'i-J flm~a3J ~\lU1\1flf\l a1'<il 
q 

~::'t1aua e:Jn m'l.UjULbUU~ e:J-Jmjm::'fi1~jUbbj-J iii aun'Yi e:J-J b~ fJl 
'\I q 

3. fl113JiJ\lflU'Yl1-J~1Ua>lLL1'fl~e:J3J (Environmental Sustainability) 

3.1 n1jvr~u1n1j'Yi a-J b~ fJl~~1'fl mj~1Ufl3J a1'Vn ~1m UU~-J~'fi1~1 £1~\I 
q 

'fl1'fl~a3J ~\I biJu~rntl1V1~a~113JbUU~1~un1bu'fl~a-Jihlnjj1nT~'Yia-JL~wnfu 6) Lima-J b"liU 

-;l1U1U un'Yi a\lb~£11~~UVI ~13J fl11mLtJa'fliJ~lLV\ flfJ'fl fl113J~nUjnjnj-Jf-J bb~::~U 6)
q 

3.2 mjLi>lf'flvr~U11 'fl tl 'lib 'Ylflu,fln a ~f1>1 ~i,aj bVI 3J1::~3J 'fi1'lVi'b fl~n1j 
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3.3 nTHieHfh\'1f)1~T':fv\~fl~.,'!ne:l&i·h,,1u~hLLV\'\.i,.,'!~~<tlVHn<tl fl1lill'h1i1.,'!1il';i 

'YIl.,'!1l';i';i3J"1l1~Ln<tl~113JLL1hlh1U 

3.4 m';iLnlJ Lfl1 ~uf1.atltllill n~u~ fl1lill'h ~1 rJ';i::lJlJitL1~1'Y1£.J1~ L t1';il::lJl.,'! 
q 

"1lfl.,'!~U~lJl.,'!LLvI.,'!LtI 
3.5 n"il n';i';i3J"1l El.,'!'ll'nri f).,'! L~ £.11'411 U 1 U3Jl n til1i Ln<tltl~3Jl UI."1l El.,'! L~rJ El til.,'! 

3Jv\1~1&1 L"11U "jHh'IL~fJ Ellv\l';iLV\~f) "jm:: "1&1"1 'ti-11iLn<tl3Jiiifll1::v)f)~.,'ILL1<tl~El3Jtt1f)til.,'!3Jln3J1rJ 

fJ11 

Reducing Over - Consumption and Waste : m';i&l<tlm';ilJ~1fl~~3J1mnU~113J 
-;ilLtlULL~::m';iiii<tl"1l El.,'lL~rJ "il::"jhm~rJ1~11i'ihdlUm';i'YI::util';i.,'l~.,'I·LL1<tl~El3J~rln'tiliiil £.11u')'::t1:: 

q q 'IJ 

Maintaining Diversity : m')'i'm~lLL&I::~.,'IL~~3J~113JV\&llnV\&llt1"1lf).,'Ill,),,),3J"1l1~i.,'l~1l 

LL~::1~Ullnll ii~113J L%lTlru~Elm')'ri El.,'l L~ t111U')'::t1::fJ11 LL~::"jh t1"1lfJ1 mnu"1l a.,'lEl<tl ~lV\m,),3J 
... 	 '" q,. '" nTJ'YI El.,'l L'YI t11 

Integrating tourism into Planning : m')'t1,),::~lU.,'I1U~~ulm1riEl.,'lL~t11LilrllJmalJ 
LL~Un iii £J'YI!inl,),~~U 1 LL vI.,'!"1ll ~ m')'~~u1't1El.,'l ~U LL~::m1t11::Liju~~n,),:::'YIlJ~.,'I LL 1<tl~a3J'iI::: 

1 

"111fJ"llfJ1t1'f1n t1fll'V'lm')'ria.,'lL~tI11U')'::t1::t1l1 . . 
Supporting Local Economic : m1ria.,'lLri£J1'fha.,'li'lJn'ilm13J'YI1.,'!L~,),H;)n"il"llEl.,'!

'" 
't1a.,'!~U1<tltlf1li!.,'Innlm LL~::nl,),~~Ul~UI.~l"1leH~.,'ILL1<tl~a3Jt1 LliLoWfHLLv)'til1iLn<tlm1 

q 

t11:::v\rJ<tl LLv) rJ.,'IiJEl,:nlU~.,'ILL1<tl~El3J3J11i nn'til~1t1Ejnt11 tI 
'IJ 

Involving Local Communities : nl')'ii~1U113Jatil.,'1Lci13J~"1lEl.,'!'t1a.,'l~ulu~1"1l1m1 
'Yia.,'lL~tI1 tli LoW rJ.,'ILL~ ~fl.,'1~~<tlalJLL 'YI ULLnlh::"1l1"1lULL~::~.,'I LL 1<tl ~a3J1<tltl,),11lLLvl rJ.,'I"111 U£Jm::~lJ 

Consulting Stakeholders and the Public : m')'t11nH1v\11a~~lL~llEl1::w:il.,'! 
rrlh::nalJnl,), lh::"1ll"1lU't1a.,'l~U a.,'l"n')' t1~::~rn,rU~L~t11,j'a.,'l ii~113J-;ilLtlulum')'~"il::
'IJ 

113J.,'I1U	ttllUYi~'YI1.,'1L~ £J1rlU ,),13J~.,'!113JLLni1tyv\1 LLiii::,j'a,j'~lLLrj.,'l1u~~tl1::1t1"1lU~LL<tlnvll"'rlU 
Training Staff : m1'tlnalJ,),3JlJ~&llm't1a.,'lriU'YIn i'P:::~lJ 1<tlfJ~a<tlLL'YI')'mLU1fi<tlLLiii::1n

q q 

1.l~lJ1i1um,),~~ul1,J~ tnm't1El.,'!~ul'ln G) 1:::~lJ 'iI:::"Ji1fJ t1n,),::~lJm,),lJ~m')'m1ria.,'lL~tI1 
Marketing Tourism Responsibly: m1<tl~1<tl~~<tlL<tl1rJ3Jia3J~"lil1~11til.,'!W!a3J3J~ 'il::: 

'IJ 	 'IJ 

iillVi'irnria.,'lL~fJ1L,j'1h 1 U~.,'ILL1~~fl3J'YI1.,'1ll,),13J"1l1~ i.,'li>l3J LL~::1~U!i,),,),1l"lla.,'lLV\~.,,'Yia.,'lL~tI1 
LLa::113J,r.,'l"Ji1 £J Un ~::~lJ~111l'Wfll'il"ll a."irn'Yi a.,'l L~tI1t11 tI 

http:rJ';i::lJlJitL1~1'Y1�.J1
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Undertaking Research: nTs~m!l-lLb~::m1~~~111~1T'il~B13i.h-ilih.h::~'Ylnlll'Vi~ldj'U, 

~Bm1-n1mLnUWVll LLfl::-n1m~mJm.h::1t1"lf,"~LbVI~-ilrieJ-ilL~tl1 unrieJ-ilL~tl1 LL~::untl-il'YlWil:: 
v 1 

li~13 
0..- a Q, 1 I,d' 0..,.. adi tV 

f'illn L'U.~1"lf'U,n 'U,'U,WYl. 2544. m1'V'l~'U,lLLV\~-il'YleJ-ilL'Ylm'Yll-il1~Wfi1111 : n1n1.f"Im!l-l"1!1I"11'U,1~ 

"" .., 0 ~ 0.,.. Q.; CI 

'V'l1::13l'YlVl1iJ~1I e:nLlleJ~ ,;)-ilVl1~tll'V'l'U, : 35-37)
'II 

-rlPnl~v1mii{9l'lT)aJ'lIi1!j'Vi1'l Vl1eJ "1~nfltll" ~-ileJr.i~1II,L:Jj.J1L~1'V'l1::tll ~-il1i'U,131
• 'II q 

13~L1 nl.1.hnflfl B-il13l-iln eJn1VlqJ~-illi 

. . 
;:;t Q..,> "" "" • cv ll.I ,,::t • tV Q.I A 

'V'l1::13l'Yl ~11 L~"iI'V'l1::'U,-il Ln fll L"ill eJ iJVl1 1"lfnltl'Yl Ql 'V'l1::11"11'Yl1'U,'U,11111 "1~n~ til nl.1I mil LI,~:: 
'II 

'Yl1-il~fl-il'V'l1::1Vll1V1 ~1-il I,Lfl::'V'l1:ah::1il'U,'V'l1::11"lf'Yll'U, dJ'U,'V'l1::'V'l'Yl1i1t1 B-ilf11VI nJ ~a 'W'l:::'W YI fj
q cu Q) it 

Vlfl1-il't'i a l~LU'U,~Lm1'V'linnl1::eJr.il-il~-il l~mQ'V'll::1'U,VI:Jj"1111~'U, L1iJn~mL1313~'U.';h
'II 'II 

'li1uOnlPln\l Vl1eJ 1Ji1UOfl\l LU'U,'V'l1::'V'l'Yl1i1'l.JtI'U,~'U, tll-il1l1'~1itl V\'"1~nn11-il <1.11 Ql f"Ian 
~ 1 'II 'II 

~13 ~-il (;'/11 l!:I f"IEln~13 (9)0 it1 'V'l1::131'Yl~1IL~,;)'V'l1::tt-ilLn~lL~lElci'IK11t11~Ln~1"1L'IK~i'1\l
'II 'II 

,"" A A € trt I < a:. • 
'V'l1::11"11'Yll'U,"lf1m"ill'V'l1::iJ1'U,nm~'U,'Yl1 L~~"iIna'V'l1::rjm:!H1IEl (9)~ 'V'lrjMll1f111 'V'l.f"!. bQl~O EliJ 

'II 

111 tiLtI.'V'l1::1V111"1J'U,1~LVI nJacintl1\l1~ m\lntl1\l"::Vli1-il1V111L~mLfl::'V'l1::a113 ~f1 
~ 'II 1 

'V'l1::eJ113~mu'U,~'l.J1::~M'ii1'U,'V'l1::'V'l'Yl1i1t1t11\ltll~l(;1m) (thLflltltJ) ~\li'''11m(;l~ Ql 'Yl1-il 
, .. 1 'II 

~fl\l'V'l1::11"lf'Yll'U, L1.I'U,1~ I, ~ iJ1L 'U,tl1::L 'Ylf"!L'Yl tI~ii'V'l1::tl1::1il'U,l,Uti.'V'l1::'V'l'Yl1i1t1'l.J1\ltll~Lfl iJ n 
1 'II 

111til'U,iill1'V'lili~1m13J ~1 ~,"-il LL~~\l'V'l'Yl1itl1::~ LL~::LL~~\l:n1 ~"lfl1Ul'U,1'U,~3Ttli'''lfm fl~ Ql I,L(;I::, 
iJ\liiVlEl'V'l1::1i111111n1.L41iJ1Lf1~\l'V'l1::L1im~ LU'U,~Ln13'V'l1::L~1tlLln~3Ttli'''11mfl~ ri! 
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..I .. .':1 1 '" .r .....;'1 • 1 
LaJ e:J Vi-:i::U1 Yl ffll L~vVi-:i::ViYl1HJ e:J~ rnv'Vn iil n 11 'VI1-:i1"lHff~v"UUfI-:ie:J.:J-:i1"lfffllU ~ LuUu 'il1l 

q q '" 

U-:illn';-~1tfLLvi.:J-:i1"lf1.:Jvl~n1 3jVi1::11"lfU1::ff.:J"~v::ff11.:Ji.:J ri e:J ff11.:J;1u1oifI ~1 £JfI ~.:Jnun1.:J1'f1 
q 

e:Jmw1111n~ff~ 1~~~.:Je:J~1n~Vi1::u11111'V11TI"lf1.:J'~Yl1.:Jufii.:J"U1rnl'V11l ~iile:J~vULU~£JU~e:J1~ 
q q '\J ~ 

1~L 'VI m::ffll 1U1~ m~1"i 1~LU~ £JU~e:J1~niil1.:Ju1LUU1~~e:J.:JU LLiil::1oiL UU1~Vi1::ff.:Jfifth £J 
q 

-:i1aJru L"rlUL~ £J1nU1~~eJ.:JU~n1.:J1'f1e:Jmm1 L~mfl~Ln£J1&iil'VI1d"n11d1aJru1una.:J't1~ffllL?iv 
'" 1:" 1: " 

Vid:;U1111"nLi111'V11ffd~.:J'VIU1Yl ;t.:JLUUf'h~.:Jl.i1~ru1umd<iiainu~1l11Uff.:Jm111Ln1't1~ Lrla 
q ~ '\J 

Vi.I'f. 2328 ff.:Jfld111~'Yh&iULL~.:JLLiil::ff1l1ffU Lrla Vi.I'f. 2329 LLiil::ff.:Jfl1'111~Um'hu1.:Jth6}f1.:J 
..I 

LlIe:J Vi.I'f. 2330 

ffll L ?ivVi d::U11'd1"nLi111 'VI1 ffd~.:J'VIU1Yl'~Yld.:JU1' rnu fi i.:J"Udt1! 1 ~ ~ e:J.:J U LL~1 fl11 £J LUU 
q '\J ~ q 

Vid::md111'V1iil1.:Jlud~Ln~1"i Vi1::d1"lfYl1UU1111'VIlli1 1~"nU:;ff.:Jm111 L~mUUe:JUff1't1!~ffllL?iv 
q 

Vi1':;U11'1'1"nLi111'V11ffd~.:J'VIU1Yl Yld.:J3ji£J"lfu::<iie:JVi1l11Umd1'U~.:J 3 fl'f.:J 
q 

1~"lfU:;ff.:Jfld111'~1umd~drn1.J~ i.:J"Udt1!m1~ £J ~ ~ e:J~ 1~ £J LUVi1::e:J ~1.:J fl.:J1Ui'"lfff~£J 

V'ld::U1Yl ffll L?i vV'l1'::lI.:Jnfl L n ~1Li1a tiV;'1 ;t.:J'~Yl1'.:JL4l1vh Lit umdri e:J ffi'1.:J~UddVV'ld:: ~Li1U1 £J 
qGtJ " Ii "" 

~h £JV'l1':;d1"lf1.:JU11'fffl1UlI.:JfI ~~LU~ £J.:JV'l1::a1U fffl~1U'VI~.:J ~111V'l1'::d1"lfvh1"U e:J.:J Vid::U1Yl ffll L?i~ 
q 



113 
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, 'II 

A 0.,.. ~.... g., 6' tt '" AA 6' £ 
fJ'Yl flI~1::11".15'Yl1~ tJ b'VI ~1::L-.u1111aJ1~flIU)f.) ~1:: e:l~ m -.u1n!11f~1f1'U 'VI11 n1aJ~1::m1fl1111!1'Ylli, 
~1 Li'i. 'Un11 LL<tim1ri e:l Rf1~ 3J1 LL~1LR~h1'U 1".15RartJ~1::111'Yl Rl1 b~-.u~1::iJ n L n~1L -.ij1 e:l r.ii1~~ 

'II 

~1::11".15'Yl1'U~1::11".15'Yl1~ tiL'1h1".15Um41~ fJRf11~1L i'i. 'Um1ri fJRf1~ '1J m::tf'U RaJL~-.u'V'n::L -.ij111111 

1~ vi'LlifJ nJaJ ~1::f.J1~11~11".151'Uf11~Lil'U'U1 fJnJ1".15Um41 ~ fJ Rf11 LL1il:: RaJ L~-.u~1::L-.ij1111aJ1~ vi'L lifJ 
q 

L-.ijTvhn111'V'41:: f.J1'U1fl111'U1~~h~ vi' 'Yl1~~1 Li'i.'Um1ri fJ Rfl~-.u'ULR1-.u ~'U i.~ih~uatUb-nru~1::~ 
'\ 41 41 *" 

-.uln~1::11".151~1111Rm'Umfl1ili.iJiJ1::~1f~1'U1'U 'V'4.flI. 2470... 

1. 'V'41::iJ1::1i1'U1'U'V'41::fJ1u ~'f.l Lil'U'V'41::'V'4'Yl1i1iJiJ'U,J'ULL~1U~1fJ~Un 1il~1ntl~'Yl fJ~ iJ1>1 
, q 'II 'II q q 

1111iifJ 'VI':h;lnni1>1 2.50 LaJ~1 ~\l 3.50 Ll1~1 iJ1::~1f~1'UU'U~1'UR~ 1.30 Ll1mii'V'41::afl1 
~ a a ~ 

Rl1n'lilfJ'1J11it~iJ1::'Ul1ijfJ 2 fJ>1ff bil'U'V'41::iJ'U,J'UL,j'Un'U
'II 

2. ~1::~ 'Yl1i1iJ iJ'U,J 'ULLt'!::iJ1 >'I 1111iif.JL,jm ~ tJ1nU 'V'41::iJ n111-;il'U 1 'U 2 5 a~ ff 
, 'II 'II ~ 

iJ1::~1f~1'U1aU~1'U".I5n~ 
... ... q 

3. LIil~rJ'Yl1>1lilfJ3JLL'VI 2 a>1ff ar.i~1'U'V\'"1~1::a1uRmLt'!::L"il~rJ'Yl1>1nfll1 2 fJ~ffmj
'II q '\I 

~1'U'VItr>1'V'41::a1URtl 
1 
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1. vf'S:::a1u~rl n1T~ 13112 "Ian tn1 20112 "Ian ~\!'ih:::mm 1011 
~ ~ 

L~lati~1 
'II 

3. li·f'j3Jm~UnuVl'"\!;m.h nhln,r~3J~i:Y1tJV'lfmJv11
~ q ~ 

L~l'vh'i n-'j3J'VICl1\!'111~U1niht'YIf 

4. d1tJu~inV'lfa3Jv1ClltJ'YIa-\l 1 "Jl~ i-\lL~~-\llUV'l1':::'1V'1 ~m~hlL~lWl'i m3J"IlU'11 
~ q q 

a-\l"V'l1':::3J'VIln';~1m~tJ~1-\1 'VIlmL~13.i"a tJ'v1iim~i',rm'Yi11~,rn L ;lEl-\l"illmUU -wnf\tlnu'lnu 
'II ~ ~ 

'I ~ ::1 A~ ~ Q.J 0 .¥ • •4( ~ 
LUV'll::: bU'VI a '11 ~~1'1 Tl3J V'I"J:::U1'3J3J'VI11'1"Jl1-\1 LLCl:a uUV'lli'YI"il~'YI1"1JULUV'll:::~1UV'I"J::: a-\l Tl L'I'llU U 

-WnUiiTl113J'VI m tJ a til\! fl-\l ~ aV'I"J:::"Jl "Jln"il1 ~"Jtl"J:::,h1U L;la-\l"illmuu-wnf\ Li1~ L~ a'Yh ,rlV'11': 

V'I'YIli3JU~'YIClLn trl 'i rl1l tJ ~1U'VIrt-\lal'V11u,r~LUU,rlLi"J-\lV'I"J:::~n ~f LLCl:::.J.'11Li"J"iI Li"J-\I an ~1U 
q ~ 

'VIrt-\l L~atl"J:V'I"J3Jvn:::;f\,r\!El\!"al~ru lUL"1J~V'l1:::;"Jl"Jl~lWffulu Uan"illnU -Wn~-\lmh1 tJ-\lii'" ... 
Q.J A. al .<:Sf A ,ell 6' ft... alA 

Cln 'l!I'm:V'I LfI'l!I'a n u"J:::;nl"J'VI U\! Tl El "iI:::;U3JU~ LUV'll::V'l1::Li-\lGJJ3JEl ru L"1Jl3Jl Li1~U'YI Li1 ~V'I"J:: U"J~"J 
'" 

3J a ru L'Yil,tu Tl113J al ~ru"1J a-\l -wnLi1 ~ V'l1:::;tl1~ "J"Jl iTru L~ El til,r1 V'I"J::: V'I'YIli3J u~ 1U 
~ ~ ~ q 
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... ::: .1 ~ ~ '" IV 
l'f~::U11UJVl1'n "1f1 \ltI. tI. u 11 n lJ m 1J Yi1::U 11J11"1flliUl rJ btl. V4 1:::Ul 'YI ~1J L~ ';) V41:::';) £l 1J L n &'11 

L-;11£lti~T:h
'IJ 

II7'U 'W1::11'lfUt'J firUl 1EJ,'rJJ "lJ aJ'W1::t';llUJ'U~'UtW13J fiI1 3JLWIJ LL N'UIJ1'W1h::m rnNIJ3Jl• 
'W1::'fJf111iJW li'f'J1iI'W1::U11i111i113JLWIJ81hJ';lJ11iJW fI'Jlm[l'W1::'WYI'ff3J'U;UN::Jl'f1J 

~ ~. 

'W1::aJrl l'U 'W1::IJ1Y1'f3JL@1lj}'W1::l';1 LL&J'U~'U LLN::dJ'UJl «1 VI 1IJ 'f1..1 'W 1::wn iii1U1::'W13JLU'U 

nn firuli!J1€J IJ"lJ a IJ 1'U iJVI ilil 'W1::11 'lf3JVl13JruLsfiEJ1if''tJn'J'U LU'Un11'W1::11'lfW~iJ«1V1 1IJIJ13J 

11'lf1il1:.mNNIJ3J1LLliiTIJ11ru 'W1::'fJfi'B'U "J LL:J'UiJvlU'UIiI':iE.JfirU11nf)i'JmnEJ1~f1ru fl€J L1EJ'U1 
~ 4 ~ , ~ 

.... 4 r~ ~ &:I A.c:J ~ r ~#:i oI:!i 6'd i-' 
'W1::f13J11 1YIL rJ'U 'W1:: 11'lfl fI ru:: LU1EJW VI 1aYIL rJ'Uallj}l 1EJ IJan111 'J 'U1'J 'ff VI 1a 'W1:: 'fJWYI 1 

~ 'IJ 

U1::na IJ1Y1EJ13J 'U;1iI N lU'U rfUIJO€J"lJ a"'f1'UlU'UB'U3JlnIfii 1f13.iiJ11'lf';Wt:iJ~ rflj}:: li1IJ'Jl1:: 
~ ~ 

mflillU~EJ'U3Jl 'f'J1iI'W1::mIil1f1'JlEJJl 'W1::'WYI'ff3J'UmN EJ LVI iiiB'U if[iYl1J'W1::11'lf~1111 'If::1a EJ 

lj}::iJLVlIft1Lfr'l!f€J rilJVI dJLL IiiTIJ11 ruf'lfn1N lU'UJ-n1WfJ'J'Jtl€J riarilJ11LLULn1 L'Wn::'hUn~'ff':i13J1ft'J 
• 'IJ 

f1'U'lfl'J111'l!fl11ft U1::LYlfir Lift IfriaJ-rUIJo€J'W1::'f",WLLN::U 'WYI tlVl3..I€J liil", "J 1ft13JU1::LYlfir fiI13J111'l!fl 

"lJaJi'J l'Un11'f'JIftLLN::n11IJwliilJ "J tLNn11U;-1ft11n'l!fllft'U1n'l!fl1'; ttliin11<ff",iJUEJ3JHl'Wl::1rf.~ 

'W1::'fJfi'11iJW'W'J miiEJ'J U1::'il'f'Jlftmlil'wril"'11:JW l'U 'W1::11'lfi",if' lj}::iJfI'J13Jll'UU'U3Jl 1'U 
~ ~ 

Eld\l Lrl£liim1L~~,;)V41::11"1f~lLitUtJ1:::'t1ULL11J11V1~ ill ~lu&'I1~LtlU'YI1\11n&'l fim~~';) 
1tJm1ff\lfl111J VI~mL'YI1n1V4uil\11t1.LL~·ht~mn£ll" ') V41:::~\I~11ilr;y~1~V41:::m~1d nlii£l\l~l1J 

" () A ~ :;'.d:;' fA" f!l' ...." 
Lff~,;)V41::11"1f~lLUUVl1 rJ'YInf/1\1 L:JJ £If/1\1LLf.lUVlUV41::Ul'Y1 ~1JL~,;)V41:::Ul11 rJ ill1JVll11"1fL';)1 Lff~,;)

q 

1tJtJ1::tlUfl tin1\1&'1V4U~ 8 L~ ElU 1Ufl~ LLi\l'YInu n1liiEll11liU1V41::~\I~'1ilnrr~~El\ltJlim1J 
'IJ q q 'IJ q ... q 

",.r'l.I::: ..I ....I'.~ 6'''' :::", .. 
L~~ ,;)"lIU Lu~\IEll11:JJ"1f El1~ ~ £l\l u El rJ ff1~V41::u1V11U11 rJ V41::V4 'YIli1JUVI 'YIn1 U Ell111JtI.tI. n1J 

q 'II q q 

tJ 11 n 11" tI. 'YI n 1 wit LL en!1 V4 1::V4 'YIli1J uiV41:::tJ1~1d ti El m tI tI. ~ L~w:i1 ii 81 U1" iJ El \I itU::.J q q 

fJtr'Yl1U~11 rJ ~1\1 G1 11ii,;)1\1 1UV41::Ul'Yl ~1J L~"V41::L-;11 El ti~1 ~\I1Iii~11\1 i'i 1~U111"1f rJ ff11
q) 'II 

rJlntr~ rJ Ltl ~\lU1,W11"1f ill n1\1L'YlV41JVl1t1.f/1 £l1J11~tl.1na-u'Ylf1J~tI. '1'111 fJ rJlirJ1 if n11ii'Yl1\1nfJ 
• q 

"" I ... "" "" 

'IllV41::V4'Ylli:JJtl.itJ1::mmfiV41::ff\l~11ilru ff1V1U11 rJ UU LtIU'Ill ff1\lV4 1::~n ~fLL~:::'Ill ff1\l1J1'Yln 
q., q 

V41::fJ\I~ ff1JL~"n1:JJV41:::rJ14il1\111"1flt1.1l1V4 1liiitV4UnElnUlm~m~:JJ n\ll1"1ftJ1::LV4mi\lmh1 
q 

hLVIU\I ~El "4ilt1.1t1.V41::m~" 1VI mLff~\I1~L~U11 LLiltJn ~,,::iinl1LL~\I i\l~1 LLVI"\lV41::f11tJ1~ 
'II 

1'YlrJ 4 11l LL&'I::V41::f11tJ1V11J£lru 4 1tJ t%1V\'~'mn~YhttlV41:::V4'Ylli1JtI.~1U\llUV41::11"1fVin 
'II 'II ~ 'II q 

1~rJ~11tJLLi1,rU LL~ t%1V11uViuff1V1'thttlV41::V4'Ylli1Jui~VIElftlff~11 f11J 1tI.V41::U11J1JVll11"1f1\1 
q 

" " UUiiLUV41:::V41::f/1m~1JfJruLYhuUL,yl1J1ff1~'YIn1u i\lfl111J';h 
'II'" • 

..LL Iiin11'f'J1iI'W1::u;-liIrhJl'W1::'WYI'ff3J'U1ft1o€J lu'Unl1fflr1wI 'U11'lfU1::L 'W rn€Jlll",VI it",. ~ 

iJ~lLL VI U",'W1::f11'W1::I1;-1ft1Ylll 4 1U 'W1::f11'W1::u'11i13Ja w 4 1U «1 VI 1IJ'f'J1ftr;1 il'W1::'WYI'ff 
'IJ 11 'IJ ~ 'IJ • 
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3J'U'i/J £UUnm..J1UYlJ::JJ"lfYl1i6J1..J3JffJ..J3JJ1i1no.!fn YlJ::J1"lf1f1m:: mtJJu 1 3JElWJu 1 nUYlJ:: 

II 11 411.1 

flJYlJ::ll1~ 8 Jlltfuff"J~rhJ1Y1J::Yln1i3Ju~{th'P!'1UffJ..J3JJ1i1flt'Mnnn..J1U uN::f~tJlln@lYlJ:: 
'1/ '1/ , " 
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'1/ '1/ ~ 

V1tJ 14 U1wm nn1u,i1uii~t5muc;jrUJJm .., 
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~ 'IJ 'IJ 
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'IJ '" 

L~LU ~ tI 'U.LL U L1 \I L11 'U. Y-l 1":: ff\l'J!:IJ 8 ru ~1 n lli1"lHt:: ff" 1'I1".:1:IJL Vi tI \I 811"1:IJ L ~ tl1 i,I'Uffl L'" iii 81 ~ 
'" . 

L~ a":IJ 1 ~1 n n1 1"~iii L1 1"'" :IJ'U.L1tiltY-l 1":: Lb ~ L1:: bL~" Lniii 1'1 11 :IJ hi ff:: iii1 n ",'1 ElL 1I'U.LY-l 1"1::'" rr\I 
q 

ff\l1'l1"1:IJh n1'lf\l~ ff8" iiY-l1"::~ ff11i1Y-l1"::mm1"laJru", L1 tJJlt1 ff\l1'l1"1:IJLU 8 rlm:IJ11i11 'U.~l\1~"'" lli1 
'" 'IJ 

~::L'" ~88 rlnLLIii~11i1"15'U.::ff"1'I1"1:IJ ~"L~ff11i11Ii1L~tl1,rtJLL~,f'U.:IJ1
'IJ 

4. Y-l1"::1'I1"~'YInLIiI"15:: (:lJ1"m::J11Y-l)
'IJ 
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'IJ '" , 'IJ 
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q 
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;.J '" 'IJ 

(:..IrrIilLU~tI\tn'U. Y-l1"::1'I'l'l1"15i\l1'l (f.if'l 81t11't1~Ln) r-t1mil m'lL,j18111 fflli1"15'U.::ff\l1'l'l1:IJl'U.1'If\l 
'IJ ,. 'IJ 
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'IJ 'IJ 'IJ 'IJ 

mmmh\lJ11Ml'llaJru~"'8f'llfflil'l11'1:IJ Ldmff1~'l11 14 'U.1wm iiL,jl",Ul~ii8tJlli1'l,ll:IJ'U.~
'" 

ihvn:: 2 'lU LUU'l::vn:IJ,l1Y-l'l::Y-l't111:IJ'U.~'l8tJ"'1iY-l'l:::IJ"'1:IJmL41t!1"L1I'U.Lff1~ViTI L'U.m'lffdlil 
'IJ , 'IJ 

Y-l'l::u~mlaJru~", 8f'l1 fflil'l11'1:IJ 1 Wff'U.L~:IJ iim'l"':IJ'U.L1tI'U.(:..IrrIilL u~ tI'U.n'U.'l::wl1\1Y-l'l::mmIilJ\I 
'" q 'IJ 

4 'lU L'U.m1"LUfflIi1LLliiL1::1'U.LmmU\ln'U.1tJNIiI"158tJlill:IJ1'U.-L1L11 ~"d 
'IJ 


.... v A IV I
.-:t 
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'IJ 

A Cl.J,Q, v .l' ~ 
2. Y-l'l::1'I1ff'U.'t111L11ff 1tJ(:..IIiI"15EJtJ'l1'U.1l11:IJffl'U.::"lI'U. 15 I'll 

'IJ q 
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4. vn:;m~'Yln-t~"1i:; -rtlt1~"1iatli\\''IijjlJ~1'U::LtjlJ 15 ¢ll 

'IJ 

1~rJ~vn:;~'ljtl1mr\l 4 jtl "iI:;r11'V1,z1~t11'Utlj:;'Iil'U1'Umj~1~tt~iil:;flf\l ~\l"il::iivn:: 
'IJ 'IJ 

lJaruiln 4 jtlm~1~i1lJ~1rJ j1lJt11'U~1~ 5 jtl1'UtL~iil::1''U
v 'IJ 'IJ 

o .., ~ 

ft1f1l1L,*1D1'11t'f 

1. 'Wj::lJ'VI1~tlJ'Ii1"i11jJ 'W.fI. 2325• 
2. 'Wj:::~iil1jlt·:mlj (lJjlli1l1'W 'W.fI. 2400) 

6" .. tl3. 'Wj::HLlJ'fi1"i11jrJ (flj .'Ii.5) 'W.K 2410-2455 • 
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~3JtJ~1::;'lJ1'Yl~:IJ L~"il~1::;~'Yl1)tJ e:J~~11lW1hn:IJVl111"l5 1!1l'lJ1\li11 VI rua tilU~1:;E1tJ5:IJrf"lJa\l
q q 	 ~ '\I , 
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L,rl'il.1 rrl-ilVl ~-il ~ El ~1IL~-;)Vf·l·::L ,rlUd"1I1-ilflL till L,rl~lnd"1IVn::E.J1L 'Yl'V'l ~~11~ (~1) 'V'ld"::L "Il"M~ 

ll~it'1J El-il'V'ld"::Ul'Yl ~m~-;)'V'ld"::'V'l'Yl1H.1 El~~1-;)Wl1ii1 n1lVlld"1"Il"LLiiI::LUU'V'ld"::"Il"Uit'1J El-il nd"1I'V'ld"::d"1"Il"1-il 
q q 

U1d"~nl U ~ 11'1J 'Yl H i1 ~lVlltn ~ th::YlU mJ ~ ~ nu 1 ~ "~'Yld"-ilU d"rnll 11 i-il'1Jd"mIt;l'h1l nu 
q ~ ~ ~ 

'" .':1 1 YI '" ...... ... 1. 1 '" 'I '" 'V'ld"::Ul'Yl~1IL~-;)'V'ld"::'V'l'YllH.IEl~Yil-;)Wl iiln1lVlld1"Il" bLiiI:: b~'1J~'V'lUd"::'lJ-iliilnVlU-il sn-il ud"~Lniill~ bVl 
q q III cu 

'lb"1l"1~1~'V'ld"::m1t;lUfll~md"111 1~£.J'Yld"-il~i'1-ild"::qr-il"Il"~L"Il"£.Jlil~Ul-ill1hHU 5 em ~lmfu"~ 
.. 'II 

'V'ld"::d"1"Il"'YllUU1111~lmJ'h "l~d"::qr-il ts.ua-t;l1d"111" uamnmUUL'V'ld"l::'1J~'V'lUd"::qr-il~lt;ldLLiiI::LYla 
q 

~uv-l LL UU LLr.! Uflf-il nd"-il fl1a £.JlWl ~ ij1~~a1~d"::qr-il L-nunU 1 U1"Il"~~£.J 'V'ld"::Ul'Yl~1I L~-;)vn::-;) a:IJ 
'II q q 

Lntr~IL,rla ri~1 tlld"~Lntrl~ liLtI~£.Ju~a "1~d"::qr-ills.u~~1d"111" LUU "lml"Il"Tlrn.nE.J1d"111" 
'II 

(Tlrn41 LLlliill1d"::6JJ-il) LL~"1iijflWn£.J1IL1£.Jn~ad 5-ilfl-ilL1EJnl11~d"::qr-il~a1J1 

1~d"::qr-ills.u~md"111i1Vl eJ'V'ld"::"mUlJn~-ilLuu~miJ~ £.Jmd"1I~~1£.J-ill111J1n Lfl£.J LUU'V'ld":: 

~lVl iCn LLiiI::Vl alld"::YlU i-il'1J a-il 'V'ld"::Ul 'Yl~:IJ L~-;)'V'ld"::'V'l'Yl1i£.J eJ ~VJ1-;)Wl1ii1 n1lVlld"1"Il"'1J rn::'Yld"-il1U 
q q 

d"l"Il"nld"1U~~£.J1iUU1 LLiiI::1lld"~Lmtl~ 1~a1J1f111 £.J1~ Lrim~~-;);jufld"a-ild"1"Il"~1Iu1iLLtr1 ij'V'ld"::
q 

d"l"Il"lld"::~-ilTf-;)::\ld"rnll~ i-il'1Jd"rn1i ~1£.J-ill:IJLYlmuuvl eJVid"!:"~d"ulJn 

0

Vi1:::'l.h::li1,"u":ui'uvh c;Vi1::li11:U GIl tI1wl'l-b 
1J 

111 1:I1,"Vi1:: a1uft'fI 
q 

11Pl11lflA'U,LYI'W'l ,.,,.,aJ LUUlt;l~'V'ld"::Ul'Yl ~11 L~-;) 'V'ld"::'V'l'Yl1i£.J aWlVJ1-;)Wl1~n1lVlld"1"Il"
q q q 

11ld"WlLmtl~ l~~mllul;julu 'V'l.fl. 2350 L~1I'V'ld"::d"1"Il"'YllUU11111 "1~:lJVll~'Yl1il11~" It1d"~ 
q 

Lntrl~ li~fl-ilVid"::1Vlld";turi aULYlatld"::~MjlUVid"::fl1flln£.J ~it (Vid"::1W1) ~-\lelqJL-nqJ1J1-;)ln 

Vid"::1Vlld"Vl ~1-\11~1IVl11i1 t;l i-\lVl1t;l ~L-nYl£.J LL~~U1"Il"m~riau~~:;1ld":;~'lf;j1ULUui-ils.u1d"111 ~-il 
q q ... 

L1£.Jm1u111W1Vid"dWi It;lVid":;lVlqj Vl1alt;lL~-n-il,hU1-il ~und":;,r-\llu1"Il"~~£.J'V'ld"::U1'Yl~1IL~~'V'ld":: 

'JAI'Ylm~flVltr1U1l1 ~£.J1t1d"~Lntr1tj 1i ~f1-\1~ a LL~::'Yld"-il,j1Vl~nu1ulld"::WI'JAId"::1Vl1d"11i1 fJ'JAId"::eJ-\lTi' 
q 'II 

La-\l LL~n~uf"Il"nl~L~fJriflu~md"riflrl1-\1~::LL~'lLa-7~ n1d"ritJa-f1-\11~ 1I1La-7~U~UHU.1ui'''l5a-~fJ 
'II 

'JAId":;1Jl'Yl~1JL~hJ'JAId"::i-\lLn~1L,r1ati..r11u 'JAI.fl. 2390 LL~:;'JAId"::d"1"Il"'Yl1UU111'h "1W1a-YlflUL'Yl'JAI1 
'II q 
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1111lJ" tl11n 1l1'j..';'il~'Vl:lJ1m'Vl~11 "1~G'f11I'1Ub 'YIVHn11lJ" LL~::::1 U 1"1l'G'fiJtl'V'l1::::lJl'Y1G'flJL~"il'V'l1::::"ilalJ 
:.J " 

m~lb..ijlmhKl 'YI1-il~nUllJ'V'l1::::tl1::1nu1u'V'l1::::i'Vll1 'V'l1::::allJG'frt Lb~::::l'Il1:nm1bmmu 1~Tlia-il 
c:u 'U q QI 

Q...< I ..::AI.;:AI .:::11 « "" 
nUll "'V'l1::::1'111'11ntllJU" "'V'l1::::'V'l'YIllm ~m"1l'1t'ii" Lb~::: "'V'l1::::'V'l'YIllbG'f11l'iilJU" 

'i q Jt3 q 0lJ~ q 

'V'l1::: b..ijl aci~len"U 'YIlJ~~i;1 'V'l1::::el'iilJ11 :IJ1filJ~U'YI1 bL~::lvleltlJ b~tlJ 'V'l1:::lJ1lJ11"1l'G'f~hl\1m1"lJa-ilc:u Q QI IV 

6" ~ '" A 6""", "'" /l".<o Q..,I f:' .d. .d. A ~ 
'V'l1:::eJ\lTl mlJ11"il'YIm'YI'V'l tlmu'Vl Ul'V'l'YIlllJi;1i;1-iln'V'l1::::1'111'11n tllJUblJtl 'V'l.I'I. 2493 bb&1::::lJ'V'l1::::11"1l', , , 
WTI-'Y11\1 ihbWtlJ'V'l1::::11"1l'nl'li;1Tl ~1 tl1UG'fl11Tl~"lJ tl-il'V'l1::lJl'Y1 ~lJ b~"il'V'l1::::tl1LlJU'YI1lJ'Vllen"u'YI., , 
1I~~i;1 'V'l1::::el'iiml:1J1nlJ~U'YI11U1U~ 9 ilnUltJU"lJeJ-il'YInlj 

~ " 
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Q..i A A. A 

'It'lU'l''fl-U'lflTVl1'l'l11:f'l'lTVl1'l 

-It'l U'l'lUn fl;.}'VI1'l Vl1eJ -It'lU'l'lUnfl'l11:f'l'l;.}'VI1'l ~fl \I:EU 1 u~iJlIYfOS:Ul i'l ,UJ L~';) 

'V'l"J:,r\lLmrlLil eJ rJi1 1"lfm&'l~ 3 humll L~,;)'V'l"J::U1"J"Jl"lfLilllVll~n~'V'l Gl L~'V'l 'liii'l"J\lii'V'l"J:~<h'" 
'11 

hhtilli ~fl\1:EU LUU~l.h::'t1U"lJ eJ\I ~llL~,;)'V'l"J:rul m~\l1"J ~lIL~,;)'V'l"J::~\l6Jj"Jl"lf ~n&'lllVll ~\l6Jjtl., 

-It'lU'l'lUnfl;.}'VI1'l VI~eJ -It'lU'l'lUnfl'l11:f'l'l;.}'VI1'l ~fl\1:EU1u~iJlI'V'l"J:UTYI~lIL~,;) 

'V'l"J::,r\lLnthLil El rJi1 1"lfmGl~ 3 1ti1l1 ~1l L~"'V'l"J::U1"J"Jl"lfLilllVll ~n~'V'l GlL~'V'l Lliii'l"J\I ii'V'l"J::~h'" 
'11 

11.1 "J til1i~fl\1:Eu LL~ iJ\I'6J't1ULL~1L~1" n~u'V'l"J::"lfuaJL~mieJu lti1U1"JUL1~lV11"J ~fl\1:Eulii111 
~Gltl::'i'lll~~lliilu [n1l1u'V'l1::eJ1u~tl ii'V'l1:'V'li'l1i"Jtl~1~rumj 2 El\lr1 ~e:J 'V'l"J::tl1::1i1U aruL~ru 

, , 'U tV cu .., IV 

Q."..o &:A A Q Iii' ~ A A A ~ <v &:A <V 

m,;)ln1ti1~"J::'I1::'V'llU L'V'l"lf1U1 LLGl:: 'V'l1::'V'li'l1i"lfU~VI e:JruL"lfrum"ln1V111i'l~LVlUe:J 1ti1'V'l"J::~11ti1 
'\ .. 4J QI 

UllVll1il til Yi'Mm1&'l n ntil,;)ln'V'l1:e:J1u ~tl e:J e:Jn'tlLUUL"~ In&'l1l''lJul'111VI ul ~fl\1 ~iJlI'V'l"J:Uli'l 
",.. IV 

~llL~,;)'V'l1::,;)eJ:lJLn~lLile:JrJi1 1"lfm&'l~ 4 illn1::Lij'e:J\I~i'le:J\I 1U1"lfnl&'lU,;)"UU 1e:JU:;ilU'W"J: 
'U 1\ " rI:I 

L';)~ Jii ~lGlliiluLLGl::.rrlliilu 5til e:J e:Jn'1.1 LiJulV1l1Ln\liilu ueJn"lnifniif;imn11:lJ r·h ~U\ltJ3jEl"lJ11, 
ElU1<]\1 

11ii~lU 'Wi'l1iuGiGl\ln 'V'l1:'V'li'lriUm{ 'V'l1::'I.h:1i1U 1 U'W1::e:J1u~tllti1U11ilL1~lV111 L U U ~ 
D 1" .. 

&:A t:.; ..... .... t 4; .... G;' ,J' 
U11,;)'V'l1::U11l11"lf~11l\1m1 'V'l1:::Uli'l~:lJ LtiI"'W1:ll\ln f1Ln&'ll L"leJ 1IV11 ~i'l1\1Lflll~U1"lf m 1ti1U 

, ,~ 'II 'II 

Ld e:J iJ\li'l1\1~11 \I 'W1::11"lfEl ~7l1£m~ ~:lJ L~,;)'W1::U1:lJ te:J1tnn-11"lf L il'vh:lJVll1~1l11i ~1I11l, 

lti1U11UL1~lV1l1 L UU ~tl1::'t1U"lJ eJ\I~:lJ L~,;)'W1::qpmi\l11 ~lIL~"'W1:i\l6JJ1l"lf ~n&'l 
llVlli\l6JJmmll1n ~\li'l1\1~L7"m1~n'M1Lmllru., fiK tl1::tllfl LL~1UL1&'llL~1I1nU 'V'l1::e:J\lr1n'YI1\1 

LuUVlun1Uliil uf;itil lll1Ul ttillli.1ii i'l1 \ltln~mn-f;itil yY\I ~lltl::LLG~::lU~~m till:lJ LLU1i'l1 \I 'V'l1::ih m 

LUU1::1I::L 1 "'lUlU 'W1: e:J \I r1iJ\li.1ii'YI1\11U L~ e:Jn1idJU'W1:: eJ.nUl&'l ('W1::rhtlI\1) "lJ eJ\I 'V'l1:::.nn 'M, 

lti1U11ilL1~;.}Vll1 LUU~~\I"lJe:J\I :lJVll:lJn fl1l"lfl'YItnGtll ne:J~\lLdeJlu~ 1 tiI&'llflll VL~.,;.1 , 

2436 LiJu~mU~n'Ml.ffu~\I"lJeJ\lflm::~\lqj ~e:Jm~lIL~,;)'V'l1::i\l6JJ1l"lfLil n1:lJVlG'l1\11:n1rulm 
'11 ~ 

1\1~ L~'YI1\1tl1:::m~~\I~1l1m"J~n'M1 :lJVll:lJn fl1l"lfl'Y1111Gtll :lJVll1'YItnGtm.lm1i~1~Ul Lde:Jlu~,;.1 , 

30 iu1lfl:lJ 'W. ~. 2488 ~\lU1JLllu~tllUUnl1~n'Ml~\lqj1:::'ilu :lJVll1m~nGlmL'Vi\l LL 1n"lJe:J\I 

tl1::L'YI~L'YIlI VI~\I,;)lmfu LdeJU 'W.~. 2490 flm::~\lqjr:Jll1llVll'nmllntl1:::m~~\lllVll"W1G'1\1, 
n1mn'7rl'Y1l11Gllll U lti1llVll1ilt;l , 

http:V'l1:::.nn


• • 

• • • • 
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1~1J11ilL1V'11~11Luihr'iluu tJ.J buu~vrn"lJfJ.JV'l1::.nm3-U1Yl~ iil1.J"lJ fJ.JV'l1::1J111 f;1:IJ b~~ 

V'l1::bi1El £J~1~ iil1mtl bbiil:: tJ.JbUUf;1tl1U~'Vh,rn1::wi1.JV'l1:::.nn1!t V'l1::1J111 f;1:IJ b~~V'l1::bi1 fJ £J~1 
~ ~ ~. 

Ylf.J111'" t-IU1"i1 11:IJ..f"'biJu~t11:::r11J"lJEl"'V'l1:::1J1:IJ1"'V'I1U1.J~ El1l1 f;1:IJ L~~V'l1:::1J1:IJ1fJ1f;111111"i1'i• 

V'l1:::t11:::1J1UL U V'l1:::fJL1Jf;1{)ii) ElV'l1:::V'l111l;ulh~'~", iu0'1!t~1U11f;1'h", mYElV'l1::: EJ1 ~i.11LL~'". . .. 

n1.Jf;1hlr1El V'lfEl:IJ '1 n1JV'l1:::V'l111l;U11"i1~Vl1!tw.liilmLiil:::V'l1:::V'l1V'11f;1~1 V'l1::1J111~:lJb~~V'l1:::~f]:IJ 

bmhLi1El ti~1 1:::~11"'111 "'Yl1C1"'1~ i.~t11~L~5UJL;UJV'l1:::V'l1V'11~~1 LLiil:::V'l1:::V'l111l;U~~:lJ1cu <&1 fU q 

t11:::~1!t~~tl1U~1~1J110'b1V'11~11~Uu~d.. 
1:::~11"'111'" t:m1"i1Lbiil:::t11:::r11J~1~1J110'L1V'11~11 V'l1:::1JTnf;1:IJL~~V'l1:::Li1C1 tl~1 'YI1'" 

'II 

Ltl1~Ln~1'i 1~t11:::~:lJ1m"lJCI.Jn1:IJ~iiltl1m~u~ULLiil:::f;1f1"'V'l1:::V'l111l1t1t11.J~1:IJf;1:IJ111L~V'YI1'"
• • 'II • 

Lf;1~~V'l1:::11'ft;h L0, U ~ ~ C1V'l1:::V'l111l1t1 1U~ 5 TIU11Yl:IJ 2499 f;1:IJ b~~V'l1:::i.J'JJ11"i1Li1 n1:IJ 
• 'II 

~ iil1.J1;f1UJ1 m 1 "'V'l1<iirn1 ElV'l1:::U1:IJV'l1:::V'l'YI1l1t1 C1.Jlild11V'l1:::V'l11llU1111U~1JVl~1 
<&1 q ~ , 

iin~11 ii "'V'l1:::11"i1n1mEl n~"lJ C1"'V'l1:::1J111 f;1:IJ L~~V'l1:::~ CI:IJ Ln ~1'i 1:::~11"'111'" t-IU 1"i1L U 

1i11"1"1'~'Ud";)"t1i'11"'i1,,;) L&l:IJ 1 ~,r1 22 Yl1.J'thuU11·m11L1lJU'W1~mtJ1/Ejj3J7ij.JL1fJ."
• • 9 

Yl1.J1JfJ n'W1::U1lJ1/E113JW.J jjiim~ff13JL rn1LlIu;rl1tfLi1UU~iUffU13JVl ~1.J tlfftllUL U1mlJ. ., 

u1::TtJflff.Jif.JU1~TtJf1 ~ iWVl~1tJ1U Yi1::thuniu3J1"11€JL1tJUU1.JiW Yl1.JLlIuvHfnm.iiun11tR 
'11 '11 '11 

VlU.JfffJ'W1~fJ.JtfVlit.J flf.JJU 'W1::LmtJru'W~3JflEtiflRfJ.J jj'W1::;.Jn1Li13J1~.JifJ.JYl1.JjjmrT;i
01'11 

LlIUe711J1fJ.J 7U 1T'lfn11 jjflrn::t{fi1Vl11J'W1::;.JnTrii~ 1~1J110'L1V'11~11LYlvii~C1 LiV>lLIil>1~.J 
'11 
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<il1'U.n1d~mYTVfd::tl1ir~!idd:IJ :lJ1n ~l:IJLrnd~l tI~~L'Yl1:: r-r~El1Ji.<ilLtI~m.1J Ii tld:::1t1", f1~ 2 
q ~ ~ 

",f>lnL",tlEl£i1~l'd ",f>lLLdmria~El1Ji.<ilLtI~mu Ii tld:::1t1", ir>lLU'U.~lmrnd~l ~1lild1"1f11h1~ 
~ w 


... I " I 9.1 


1Vl1d ",1>1ti 2 m~a11i.<ilLmmlJ ri tid:: ttl",an",1>1 ti1lil1J1dUL1f'11Vl1ditLEl~ 
~ 

~:IJ L~ ';) 'Vn:::IJ Vl1 ~:IJ rnL il n d :IJ'l'n:: tl11.lftdlli1 rn1 t dd ~ r-r'Yld>l L U 'U. tI dl "Ifill'Yl1 >I 
... ~ OJ 

vn::¥l'Yl !if'll ~'U.l LLIil ::111'Ml111 ~n L", tI'Yld>I"'da>l1~ 1J1dUnf'llVlld d::W;}l>1'Yld>l "'d £l>l 1 ~1'U.~i1 'U.:: 
q U 

Lilm11~ ¥ld::£l>lTln'Yld>li~Vi:IJvf~h11J~hd1111'M11J1~mnmtl d::m:VI~>I iitld::"Ifl"1f'U. ~1'U.1'U. 

3J1niif'l1'Yl!il L~ £l:IJl~L"li1 :lJ11J1"1f£l £il'U.1~1J1dUL1f'11Vlldd::t1::~'U.lillil alil..r>liJ 1lil1J1dUL 1 f'l1 Vlld 
~ 

111111d::1'U.n1di~ £l11d:IJVI ~n~~d 'U.1n::d::tI::im~mU'U.ff1'U.m n L~'U.l ~'U.::~>I~ £l 'U."li1>11hn~ 1'U. 
~ 

~ ~~ 1~111dUL1f'11Vlld~>I~'U.:lJ1L it''U.h;n1d~mY1El11d:IJLLnr-r111"1f d::tI::i'U. ..r>ll 'U.¥ldd'Ml LLIil::'U.£ln 
q ~ 

¥ldd'M1 mmrnr-r~a11LmmlJ1J1~~>l61 i.~>lIil~Iil>lmncu QI qjJ 

LL~l'U.t1",~3T[J~ ~:lJL~,;)¥ld:: ru1m~>l1d ~:lJL~,;)¥ld:::i>l'iJd1"1f ~niil~Vll~>I'iJtl1rnl[Jn dtl,... ~ 

U';)~U'U.'Yld>l"'d£l>l1~ ¥ld::£l>l",1<il'Yld>lLL~>li>l ~:lJL~,;)¥ld::1'U.1~ (~'U.'" vP'VPJTl~t~) LU'U. 

r-re'h'U.1 [Jn1d~TU;n L~[J'U.1~1J1dUL1f'11VlldLYla~LLGm1d~mYl¥ld:: m~!idd:IJ LLIil::nii¥ld:::.nn'M 
~ ~ q 

~l:IJLrnd~a1JLmml!!idd:IJi.<il'l'lnG) tJhh"'[J"lJl~ t~t1ii1~!idd:IJ~lilantld::mrn Ii 1~;f'U.n11~lun 
Q Q,..o' A. A A Q"I Q...I A Cl,; Q"..; ~ QJ 

Ld[J'U.l~1J1d'U.L1f'11V11d Ell'Yl 1~~1~LL"lJ. 1~L"lJ:lJl11d~ld1:IJ. 1~1J1d:IJ>I"'iil. 1~~d'Ylf'lL 'Yl¥l. 1~ 

dl"1ftld:::~1!I-~~n~:lJVl1~mdl:IJ, 1~1JdrnIDmlilEJ1'-1:IJ 
... q 

~:IJL rn,-ulil::: i.<il111¥l'-::::lJVllndrnln-",mt tld~ Ln~ll!i LU'U. 'U.l",VI Iill>1 atl ~:lJ1J'Yll 'U.¥ld::1Jd:IJdl"1fl'U. 
q q q q 

L"'dl:::~ rn 1~¥ld:::f'I~1~'U.f'll~mdl:IJ l'U.¥ld::1J'-:lJ:lJVlldl"1f1.J 2 ,-tI ~a ~l:IJLrn'- tI~:IJ¥l>lMt¥l€ 
~ ... 

tld::~'Yln-U'U.'" LLiil:::~lmrndQ~d,y[J :lJ1il~d t~[J~:IJL~,;)¥ld::rulrn~>ll'- ~:lJL~,;)¥ld::~>I'iJdl"1fl!i 'Yl,-\l 
~ OJ 

LU'U.¥ld:: mj"lfUJ16LLIil:::i~>ll'U.:lJfl~rlL rta>ll 'U.1'U.tld:::~~"lJEl-\l¥ld:: a-\lTlLLn~:IJLrn,-..r-\l ~a-\ldtl 
q q ~ ~ 

1~1J1dUL1f'11Vll,-i.<ilLU'U.~ aT'U.~~1T1ru1'U.mdL~ tI LLr-i¥ld:::¥l'Yl!if'll ~'U.l..r>lm~ LLIil::tlllU~ 
w , ;.J 

lmh[JtI~m1,ru ¥ld:;1Jl'Y1~:lJL~,;)¥ld:;';)a:IJLn~ll!j 'Yl'->l~n-\l1~ an1~wd.-\I¥in1J1~1Jl,-UL1f'llVll'
~ 

fi a1~1Jd:IJU11~ i.1'LU'U.~mu~ fflV111J1Jn1u~~'U.l,;)l,-m~ [J Lo,¥l1:::1Undrn~~1!I-EJ1u~1!I-6"lJ El-\l, 
¥l,-::a>lTftld::~-\lTf';)::1J n ~a:IJl 1~1Jd:IJU11~LLvi>ld'ir>lnIil1 ElL U'U.1~~¥ld:;liJ~~Ul,;)ld6i'U.LLdn ~ 
El1fl VlIil1\lilL~Tf Vllill>1UaTu i.<il:IJTvhunal~ElLLIil:::~n1!l-1L~:lJL~:IJ';)'U.mnEJLu'U. ¥ld:;lU~~Ul

'll ~ 

\lld6~1t11~ilTYiii~m~[J\li.tI-k1t1d:::L'Ylf'l <illmVl~d' ¥l,-:::ill~l[Jmd:IJ[J~~\ltlmja-\l¥ld:::,;)El:IJLn~l, , 
l!j 11 Lilu~11-\1dln~lunldtlllu~i.ll [J ¥ld:;Uli.1' a ci1-\1aT'U.",-\I L ¥In::'YId\lL it'u~1!I-[J1u~1!I-6"lJ a\l 

CU 4 dJ .. 

Vl1::f)~ ~~ f) ~l~lJ'nnL1~1'V\11LU~:: f)~~1~lJ1lJn11 ~1vm~~~n"jJl f)~I~ l fl1~fl1~ri e:J'U11::~~~ e:J 
~ ~ 
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i ~ '1 d ~1H~ 9l 'Yn:: i ~ '\lJ dl "lJ''Yl d ~ n'5:: ttiu,1idl 4fl n1d Lb U ~ tltlnf 'Yl1 ~ 'W d::'W 'Ylll~l ~'\.n b1J u,
q q 

111 ~1 er~ n f] ~L~ tl,}u,tl1 n tll tJ iil1 i'VI ~n ~4fld,rn lldd1HLG'!::llddtllitn ~1 iJ UW LL 'Wflu rT~ 
'II 

<;il~Ud::L'Yl~tti'1 tJ (ihf'jJ(ihd1~'Wd:: el~~'Yld~umiJn1iLLU G'!Ltlu,111~15~nf]~iJ-:ii1'V1'\.i1u~ tl~UTI 
q 'II 

lJ'VIltln fld1"lJ'1'Ylm~tJ 1u,'Wd::udtld1"1J'uilun 
q~ 'II 

Ueln9l1n,tu, 14flU'1dUL1~1'V1ldrT~Ltlu,~~~ ~l,rn~lW'1J el'" tl G'!UTIm.ju,~u,llddtl ~~~~4fl 
'II 

d1tJmdllddtl::m)nL~mL~ 'W'Ylllllddtl 'Yl1~1'Yldrr~,r"liel~ 5 'Yln1u,ml14fltJ L1~1 06.30-7.00 U. 
q q 

LL~::'Ylnlu,'Wf]i~U~ 'Yl1~1'Yldrr~,r~nf]~rr'WiJn"liel~ 5 n~l 14.00-14.30 U. ~~rT~Ltlu"h,rn\llu, 
q • 

~~~"1J EH ~u,rf~~ L~~m''n::'W'Ylll~l ~u,l LL vl"'Ud:: L 'Yl~' 'Yl U ~~iJ'V\'tl'l ~ ~~ L~~3,m~dGrrn~
'Il q 

....... 

'Wd::'W'Ylll~1~u,18n4fl'1tJ 

q 

, 
-1t9\l1( 'i:: t n 4ff'i1~1'nJ \111\11 'i LtI u,14fl1iJ d1 rn.1 u, ~2TU 8 tJ 11 tJ1 L~ 1J-n 8 1 4fl~:: LL n 

q 

'Wd::U1'Yl ~m~'iij'Wd::'W'Yl1W 84fl'WT;)Wl1G'!ntl'VITll"lJ' 'Yld'"1Ud4flLn~lO!.j 1iu ni~"1JdrnLL~::"1J4fl'l~ €J~ 
q q ~ q 

d8U'Wd::md1tl LL~'1'Wd::d1"lJ''Yl1u,u,ltl1'V1aji1 14fl~d::Ln~ ~~LLUG'!i1 "lhl::'Vn::Ln~l Lrt8~,nn 

Lfl tJU d::'t11J"t11'Yin'W d::n d:: tJl ~u1u, diE) L~~9l n~1l1't1'Wn ~1J"innntl'W"lJ'11J1Ud1iJ'iij~1'iij~1u,nd~
'II q 

1u~2TrJ'Wd::U1'Yl~1JL~'iij'Wd::,r"'Ln~1Lil€Jrii'1 f"lJ'm~~ GIl "1d~1Ud4flLn~1O!.j 1iudrn.::LL~:: 
'II 'II 

~f1~ 'Wd::1Jd1JUdd'W4fl 'VI18 m"lJ1'YlE)~ 'Yld",n1'VI u,4fl1iLtlu,'Wd::Ud1",~iJ~lUri€J1Jtl'3fflU~€J~ LL<;i
'II ... 1 

~i'1",'aj~lL~1J1u,f"1J'm~ LdE)f1",~2TrJ'Wd::UTn~m~1J'Wd::'iijeJ1JLn~1Li1E)rii'1 f"lJ'm~~ @! ~~'m~ 
'II 

1iLU ~ tJu,LLUUL tlu,m"lJ1 ri 8'Wd::L 'iij ~M'liJu,rJ el4fl LtI U~Ud::~ ~~lu, 'Wd::iJdtl ~1~~nll1 4fl md 
'II .. 1 

ri8~f1~LL~'1 L~~'iij1u,f"1J'~2TU'Wd::Ul'Yl~m~1J'Wd::'iij~'iijel1JLn~lLi1mji'1 f"1J'm~~ cf. 
q 'II 
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b I'"lt n. 
!] Lre B~ .. reLtUl.o;.U:I1.H.B~l-" Lf-[t II\. tre L'l1. 'l1.LU..o;.Lt:::tM::~m LreB ~C-~" ~l-JUta.C-~~ f1't1ltll 

b b 

C-tU.~~C-B:::tM 11~LlI'l1.L~ 1I\.~~ULU.M:::tM~~'reMu.LIl:::tM'l1.1J1~,.CtreM.o;.Ltc-l3t~'l1.~~~M1~~tU.'l1.M 

t~~c-tt:mretuq~tL~' h~~1ftM ~ ~t:1LU.o;.,.f'l1.~~~~'L~'l1...\;t[tVl,l~" ~l-C-~[tll\.tC-~"~l-JUta.C-~gf1 
b n. 

c-tu.~~::t:1" re~, C-l-.o;.Lt:::tM~Il~:::tf1Lre ~~M1~~ tu.'l1.Mt~~f}tt:1l1\.retUL~L~1 ll!l1LI1 U~L~,:::tM 
b b 

~~1ftM .o;.LtLlI\.reU~lLM~L~~l3l1llU.M:::tM~~1ftMU.LIl:::tMIl,CtM.o;.,.f }U.'l1.~Ul'l1.~,.fIl,CtM'l1.t 

LG£G ·~·M'l1.treLtL~ML~'l1.~,.f~ 
.,. (II '" 

:::tM~l-~'l1.L~R~:::tf1LreIlLll:::~~'l1.B!J GG£G 'WM 'l1.UtU.'l1.~C-Il~1UL~Lreru~Hu~~~Utrel.~;m:::tM 
" b (II 

'l1.L~R~:::tf1~'l1.1J1:::t::m Lllllll B Il,.CtM~.o;.M'UM~~:::tM~l-lll1ll1 ~1'l1.fT.1 C-l-.o;. Lt:::tM'l1. tI1LlI~l-'l1.1'J1 

" C-~11 ~l-'l1.~'l1.L~.o;.Lt:::tM~JT.111 LrJ JT.l~" C-l-.o;.U.::tMl~ C-~~'l1.1'J1U~'l1.l-::: ~C-~ c-L1tJu.~:::tf1Il~~ref3Q 

LI31C-tU. 'l1.JLI1~:::tf1~C-l-.o;.Lt.:::tMC-LfMjl.t hL~U'~tf11.o;.LtLlI\.re'l1.~UL~L~1::tM~~mMB~' 

b b b 

l~'1'l1.rL~l 1 ~" C-~C-~11~l-B~Lf-~iJ1'~l-B~Il:::t~~ ~llt.o;.M'C-l,l f1~Llllll1 BUL~C-LU.'l1.~1 
b n. 

tLUIlLI1 UIl~Ll1llIlBIl,.CtM reuU'tIlut 'l1.M1 1'£ yo 1'£13 [tll\.tLIl N1M1 :::LtM' C-13~UII [t~p.f3 ~,reLl~ 
b b 

~" C-~"~l-Lf-[tll\.tl3~'l1.LU..o;.Lt::tMC-~ C-~11C-~'l1.B~1l~l-L.ttIl\.C-~Lre~~M'~~ O~£G 'WM 'l1.t~J1'l1.1l . ,. 
b 

C-tU~llLll.o;.LtC-~C-tu..o;.LtLlI\.re'l1.~UL~L~1::tM~~1ftMBp' Lf-'l1.l1l3~' 'l1.rC-~"~l-'l1.lJm~'l1.Il~f1'tLU 
b (II n. (

!]~~II\.1'l1.l~ UI3'l1.Uf3u:::re~l-Lf-[llllttUI3UC-UUI3 ~~ULf1~I3C-~Ul3u::re~l-UIl~1c-~l~" ~~t'l1.t:1l'l1. 
no n. 

~l-) 'l1. tUB u:::re ~l-Lf-[t litt c-LfM ~~l-Ull ~1'l1. Lit lL.o;. [llll\.t U 13 Unil C-13 b1 ~'l1.tfJ B ~" 'l1.11 tll~' 

t:1IlL~'l1.' C-'l1.IIt~tUI3'l1.rr.~UU.MtLUre~' ::LtM' Lrel3~Lt:1t1'l1.1 UI3'l1.Ul3u:::re~t'l1. rr mLb1U:::b111 ul3u:::re o I.t p ". P ...r...-o ~ F"'" IA I I, n) I; 
b • 

~l-Lf-Ul1~m~'Lf-'l1.11 Lf-Lllllll 13 Il,.CtM'l1. tC-LfM 'til Ltlll~l-'l1.1'J 1re L,g,.L.U.. J&L,g,.'tU,g,.1! ~l-

• ,g,.L~LL~re,g,.LJ&L,g,.reL,g,.L,g,.LJ&L,g,.'tU,g,.I!~L 
~ ~ 

tLlI\.tLlI\.rett.o;.Lt~U1::tM~t ~Mttllretll::tM
"" ... 

6l~ 
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Yl'J~'J1"n411'i~~ ::Ui13J ~~1\1 'Yf:l"::U'J1\1 fi'~u11~1~~\I;]'U LL~1i'U1"nn1 I:H ~£.Hi em ~'Uii\l1"n~JJtJ 
'\I 

Yl'J::UTYl~3J L~~Yl'J::,r\l Lmt1 L:il1 aclil 1 UWI Ln ~1"i 1iL~'i3JYl'J::U'J1\1 fi';]t.l.bb~::1~fl3J 3J\I n 11 ~~ ~ a 
'\I q~ 

~1~ 1UYl'J~WYlli'JUYl'J\I bfl1a\l~-;)~b1l'U Yl'J::U'J::li1'U 1~'U1\1\teJ\I m~~~ au\ttJ a~'U[WI~ 1'U1"n~JJtJ 
q '\I '\I 

Yl':i::U1Yl~3Jb~~Yl'J~,;) a3JLn~1L:il1a clil1u'J~ Ln ~1"i 1~u'Jrnu fi ~\I"l.l':icll~ a':itu.':i1"nli1':i13J~ ~1 tJ 
'\I '\I:<J q 

'J1 tJ n1'J bb~::1~erruL ~ruYl':i~U':i3J ~"l.l a\lYl'J::u1Yl~3J bqj,;)Yl':i::'YfYlliL~~VlGi1\t1l1~tJ mu':i':i-;)'l1~ 
ftI IV ~ q q 

Yl 'J::YlYlliEJ1 ~t!"l.l a\lYl':i~U ':i~li1'U1 'UYl':i::a 1 Uffrl~l tJ bri a n1'JU fii\l"l.l'Jclb~!h1i'U~\I Yl'J::':i1"nYl1'U 
q q:<J 

'U13Jl~1~ lii1 "1~mrn':i1"n1'J1':i13J" U,;),;)U'UL:il1 a111fff1 aYl':i::L YlYl3J\lfl~1\1'; 'U13JL~3J LU~ tJ1 
q q 

U1tJ1 ~~uru1ru 'U13Jffn~ uru,;)3J::l~ EJ1tJ d~ Yl':i':iM1 lv<l1~n1':iflnM1 i'U U.lv. 'U.li.ban • 
.uq·v q iLl q .. 

Ylli.3J.(n~~3Jfi'n~) Ln~Lrial'UYlli~ G) L3JN1tJ'U Yl.~. l!J~lvd ~':i\lnul\t;]t.I, r;; ~1 L~eJ'U <lllu~ 
q '\I 

rn ~1u~n'J::LL"n\l el1Lllaff13J1fln i\lVll~UYl3Jli1'" 1£J3JiJ~1~a t.l,1m~1tJru uru-;)3J::l~ 1tJ3J 
q ... ... 

OJY~th::!1lr.JeJ!1l~~nf'l l'f'i:;U'j~n"li1'\.l,f(1"J~6 'Yf'i::'Vi'Y11i1Ul'\.l,1:alJ£H q ~ ~~ q q ~ 

rn~L"li1l'f'j::El11Jf(nl!1l 'Vi1:;1J1'Y1f(~b~-;)'Vi1:;'Vi'Y11i fl~1aU'Vi1::eJ1Uf((1q q q 

b~f1~~1'UmimbGl:;'Vi'j:; 

tln~,rl~El'jru,
q 
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-l(PI ~ 'l~ L21' (PI'VfW,~ IIJ iii aJ-1 ~ iii1 'l111J'l121'T':iIIJl'i1~1'i1 '1 /-b "15~ ~ ~ 'U,1:IJ 'U,iT\I '1 ~11"1 :IJ-/ 'VI1 El 
q ~ • 

-l(PIt~t b1'J 'U, l'~ ~1 ~qJ bb vi \I 'VI rt\l"lJ El \lth:; b'Yl ~L 'YW i ~ bu'U, ~1":; El11"1:IJ 'VI W.l\l,T'U,b El n "15U~1"l"15 

11":IJ'VI11'V111" bb~:;bu'U,1'~th:;lijl1"15n1~1'U,1"15n1 ~~ 1 ~\I rJ\I bm rJ1Jb~~ El'U,bU'U,:IJ'VI11mn ~rmvi\l 

"",.d. ~ d d ~ t VJ",.,f
bb 1"n"lJ El\lth:;b 'Yl~~1 rJ b'U,El\l';ijlnb UWYnl :IJ';ijl1"n~1"1"~1"151'V1 ~1 mb"lJ'U,\I bb~:;'Yll\1 m 'U,~ n b~"lJ'U,

'IJ 

'Yl:;bUrJ'U,b1J'U,:lJ1"~n'111:IJ'Yl1"\l1ij1t~mdEl ~'\.l,1'1:IJ ~.~. 2551 

1'~~1":;b"15~~'U,1 :IJ~iT\I'1~11"1:IJ1"1"1511":IJ'VI11'V111"iiElL~11 biJ'U,1'~~ii~1":;b';ij~rr:lJ1n~~~1'U, 
~ ~ 

th::b'Yl~LrW t~rJiilijl'U,l'U,th:;:IJ1m 99 El\l~ ~1":;b';ij~rr~~l~qJ ~El ~1":;:IJ'VIlb';ij~rr~1"15n1~ ~\I 

bU'U,~1":;:IJ'VIl b';ij~ rrth:;lijl~1":;1Jl'Yl ~:IJb~';ij~1":;~'Yltm El~vh';ij'Ynt ~ n :IJ'VI11"1 "15 ~1":;1J1'Yl~:IJb~';ij~1":; 
~ ~ 

1'U,bb~"lJEl\ln11"riEl\lb~rJlbb~1 1'~t~~L~11J'111:IJUrJ:lJb~rJlbU'U,~li1J~ 24 "lJEl\l t~n 1'U,u 

~.~. 2549 t~rJii,rnriEl\lb~rJl:1J1b~El'U,1'U,tJ,f'U,ii\l 8,155,000 '1'U, 

l~~1":;b"15~~'U,1'U,th:;1'~n11"~11\1~\lbb~~iTrJEl mml bb~L3Jthln ll'VI~mi1'U,bM rJln1Jn11" 
q q:W ~ 

~11\1 b~:lJb1rJn11 "1'~t~til1"l:IJ" 'VI1El "1'~t~~" rJmi1'U,:;;J'U,bU'U,~1":;El11"1:IJ'VI~l\11'U,~'iTrJm\l 
~ ~ 

ti'U,1J1 '1f\l ii\l1"15~iTrJ~1":;1Jl'Yl~:IJb~';ij~1":;~'YltirJEl~~l';ij'Ynhn:IJ'VI11"1"15tth~bn~l~ 1'IK~mtJ'U,l 
~ ~ ~ 

1~ii'1'V13J1'U, ~.~. 2331 t~rJ'Yl1"\I~11\1~1":;Elt1J~t1 ~1":;1":;djrJ\I ~1":;1'V111" ~~El~';ij'U,1J1"m:; 
~ 'IJ 

"lJEl\lb~:IJ bdElbb~lb~1';ij1'U, ~.~. 2344 L~'Yl1"\I~1":;n1"ml1th~bn~l~ ~1":;1"1"15'Yll'U,'U,l:IJ11 "1~ 
~ 
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U'lJ1l1m!U1~Yfd:I."15~iAlUi.~~'lJm1'lJ·Hu,tI ni\J"lJ1rnflr\J1VI ru 1U~"15tiiTfJiAl1:'lJ1'Ylti1lL~h 
C) oru ~ 4.1 

iAl1:it\Jt.n~1I.i18rh~"1 I.L~:i.l[tl1~l.n~1<j 1i1l1~nti11iAlctil11~1\J ~\J'lJml.f.lw~mj8utl1:~'joJ-~G1 
~ J ~ 

i.1'~111f'11 ~111 fJ~l \J G1 flr\Jt1\J~"15tiiTfJiAl1:'lJl'Yl ti1l1.~llW1:1l 8 m n ~11.il 8 ci~1i.~'Yl1\JiAl1:n1ntl
J ~. 

1t11~Ln~1<j 1~1.I.f1ti18t1U111iAl1:Ell111111 "1~W1::1."15~WU111~iT\Jfl~1111111"151111V111V111"• 

W1:1IVlln ~~~rfI.U11"151\Jvfin'1'YlniAl1:a\J~'Yl1\J ti a11 1~iAl1:L"15~iAlU111~ iT\Jflfil1111 

L11 U iAl1: al1111V1 ~1 \J ~ iifl1111 Ltl f1ru 111 n bL~ :'Yl1\Jn ElL 11 UiAl1:11"15t1 1:: I. iAl rn ~1l:'Yl1 \J'lJ1nt: 
~ ~ 

6jja1l Lb6Jl1l1~ it'Yln~"15m fi Uan1l1nd' 1~ iAl1::L"15~iAlU111 fi iT\Jfl fil1111 il\JL11mtiiieJU1IVll1'Yl tI1~r.J 

I.L";\J1.1.1n"lJ8\Ji.'I'm LiAl11::L11mL'VIi>i\J11'lJ11111"151fl11111~lU~1\J 6) J\ltl1:~f'llti~f 111ntn1111 
~ 

LL~:nT'HL iAl'Yl £1 Ul111~iAl1:L "15ltJ 'YiU111fi iT\lflfil1111d' tl11nn1utl1:mf'lffiTtI~"15mfi~ 4 iAl. f'I. 

2411 11 "1~d'LLilll:iiul11iAl1:;11"15'YllUm~\JI.L~~"15mfi~ 1 LL~~aiAl1::11"15'Ylluiit:JI.'1rJnI.I.~acitU 
~ ~ 

iAl1::11"151\J fluil'II.'1t1n111~1iAllfnmr\lLLf.lu~u" LLfi:iiiAl1::11"15ctii711 "~a'Yn::11"15'YlluLtlw~a~\I 
i.:UiJ~i.:U 1.1. tiUll:;~~ LLtI~\J1V1:U1.~Ull:;i.:u"15u::" 

1~iAl1:; I. "15~iAlU111~il\Jflfil111111"151111V111V111 L11 U1~~ii~\Jri a ti11\1~ aU-nl\! LL tiU• 
Lii8\!1l1 n nl1'lJ1nt:: LI.'lJ 'lJ1~fl:; I.LUU (LL"Ii\! nU'lJ1nt::) ~\I ~~1iiialfll1LLfi:; ~\!ri a ti11 \I 1111t1\1 

~ ~ 

iAl1:;iAl'Yl1l1t1mmnr.J111r.J1u1~I.L,,;\!it1~r.Jff1m1mLU\Jvtu~aamtlu 2 ~1u1V1ru G1 ~a 
q '\I tV J 

L'U<FI-lfill'Wti1"i1aJ (L~aJ) 

L"lJ~1~1iAllll1111L~1I L~l.l.ri ~1U~:;1U~n"11a\!1~ ~mL:u,.hl.iliAl1::r.Jl vtu~itl.11u~~\1 
"lI a \I 1 Vll1iAl 1:~ 'YlllL titl1 ff f'll fi 1 nl1 LtI'1 r.J qJ (~\I I. 11 U iAl 1:: ~1'lJ ffm ~ 11 "lJ e:J \11~1 iAllll1111) 

a o'.:t ""'" 
iAl1:1Int'l'l tI LLfi::iAl1::11VI1 I. 1l~ r.J ffd"15m~ 
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lV111'Vl1'::Vl'YlTIi.I;U.I1 ~ ~'h;J,ruhI,rcn~~tJVl1'::U1'Yl ~:ULfl,;}Vl1'::J-:J Ln ~1L';l El ciri'1 1um11 
q ~ 

~'Yl1'-:Jhblil\!j 'l ri'''lJm tJ'V'n::El11'11JflEln:u1'Yl1-:J-nI'lLVl'ii.fl (L'li11J16JlEl'\.!.l1UL"lJliIl1i11VlTI11'1:UL~1J ~rm 
~ 

tJui.un ElUVI ihtt) 11i1 tJVl1':: fl-:Jvl'Y11'';)1u1'liIlri'Vl1'::fl';)vlL';l~ml~ rJL U'\.!.LUJn fl-:J'lum1'n fl~TI-:J 11i1 tJ 
q 

i.tti'~f1-:JVl1'::Vl 'YlTIi.~tJ1~,r'\.!.n fl'\.!. LL~l~-:J ~f1-:JVl1'::1V111'1l1 tJVltr.;) 11i1 tJ ii"lJUlli1 L...11 nUVl1'::El1U~tl 
• q 

v ,
A q., A V to' ,::f • .::id ~.... I. ...., 

U1'L1 fJU-I U-:J"lJ El-:J1V111'U '\.!. 1iI1'\.!.UU:U1l1 Vl L"lJ tJ'\.!.~L1'El-:J :UVll1-:Jf'! LL~ ::~'\.!.-:J1'::Vl11-:Jcn El';)VI '\.!.lli1l-:J 
at _&1 A (( IQ.I 0.,.. Cl; A 

L"lJtJ'\.!.1l1Vl~LntJ1nUVl1'::~11nlLe:l'il'Ylflfl:: 13 e:l-:Jfl e:lUl~me:l'il'Ylflfl:: 10 'YllU1.L~::e:lUl~nl 
q • 

Q.I t ..... 

Le:l'il'Ylflfl:: 10 'Yll'\.!. EltJ'il1tJ 
~ 
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'II 

'Y1":i1'U';1'U1'UI.L,"i~ ~a:lJ11'Ui'"l1n1Gl~ 3 l'ii'Vlt;jtl":iU~'UtllMi~~'Ul'Urh~1\l GJ ":i1:iJ 80 rl1 l~tI 
'II 

1ii\ln::ifLLGl::~U n LL'Yl'Un1".l1i~'U~ L~a:iJ ~111V11~~1 tI 'Uan1l1nd'iT\lijn1":iLL~\I1fl"l\l ~~111V1Lvi tl 
U":i".ltl1t1~":idVlflru,'th~l\1"11eh'lqlG~~~'U~\1 80 u'YIi,JtI Lrt€l\l,nn~nTnfl~enUrlmtJiii.t 'jl~lf.;)

, '\I 

http:l~~'U".lu
http:VI'Y1ifl.l.tm
http:IJ'VI11ii1\WiH.J1
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..... 	 ({..... 1': .,( 
~m,"'J (pH'W fi 

irn';1~ t Vllf,fu#.J tl ti~i3Jtl':l::~'Yll.JL-lllVl':l:::IHU~tl t~ EJii~n1 mUU~LL~.J Uiil::~Lii EJ1 
'II' 'II 

clm.~ut:;fltrl EJ irm.~1u 1':1':1ru.fl~h~tl.J':I13J Ln EJ':I~ ~.JaJnii ~L-lllh~~il~n~l~cln~u ':Itl~u 'VI~tl 
'II , 'II 

kUt1U U lEJ'Yl11':1Uliil~#.Jtl tiU'iL 1 ut'VIUltl':l::~1~,fU~tl irn';1~t Vllf utlmnnd ir.Jii~lU1U 
'II 	 'II 

L~EJ1nmrn';1~t VllfLLiil::rJn';1mL..a.J~.J'Yht,xdl~rilL~[.m1wu,)';JUU ti'u~tl irn';1~tVlt~.Jrh, 
'VIU1~~LLiil1~tVllfLLiil::rJn';1~LL..a.J~.Jfil'VIU1~~LLiil1~LLi.J,fu ~.J 2 ~udjmvltlui'mlu 1U'VIrt.J 

'II 	 'II 

irn';1~ LLi.Ji,tl"ll tl Ei3JL~W;nnrJn';1~ t Vllf Lrltln.Jnl'VIU~rt.J L~u~uirn';1~t Vltnclui,3-iEJfl3J-;il EJ 

i.Jttu irn';~.J 2 ~U~.JLn~'Yl:;Liill::nU LL~LVl'n::':Itlil.J~l 'VI nit~ LLiil::'V'liil:;nl cl.J~3J'VI1T'11iil"ll tl.J 
'II " 

irn';~.J 2 ~U Lrlmn~~tlinu~.Jfilti'U'inru.ttu':Il'UL1EJ'Ut~.JL~ EJULtl'VI3J~ Lri tlVl':l::8T'11':1Y1':11'U 
'II 

~tl.Jd ~.JL~iil.Jt 'Yl~1,xrJm.t1~1'V'llfEiuL~1'V'l':l::fl1'U~rrl~1'V'lt uiil::irn';1~LLi.JEim~11'V11':11~LLi.J, 

nT'iAmt1 


3.J\'I1~11 ~1a~ Llvi\J LL,-n1lfl\J 1.11":.: L1191'111 ~ 


1~'V'l':l:: L"1l'~'V'l Ul3JiilaJ.Jfliill':113J':Il"1l'1':13J'VI11'V11':1LmEJ'U L~~ tlU3J'VI11 'Yl EJ1 cl[J LLvi.JLL':In"ll fl.J, 
tl':l::L 'YlT'lL 'Yl [J t~mri fliin1':1'U':Iuttl ni.J"lI':Irn1~flf.J1'VI nilUi'''1l'n1iil~ 3 'V'l':l::fl.JTl'Yl':l.J'V'l':l::n':lutl cu:W QI 	 ., 

hh~Lntrl"1li':l1U':l13J~':I'V'l1"1l'lLb"llU.J~1.J 'J ,;)l~niil.J'UU~iill,;)l~n'VI~mLt-iu~iill ':I13J~.JLt;l~U 
rl1;;i~~u th::i'UL1111EJtU'U'iL1ut1~ ~.Jfl1,;),;)::LLU.Jfl113Ji'~1'1 ') flflnLt;lLUU 8 'VI3J1~ Lt;lLLn 

'II 

'VI3J1~lh::1~nl':1~i'1'11~W~::L"1l'~VlU"1 'VI3J1~~1':11 [J1LL'V'l 'Yl rj'LL~m1 'U':Ilut 'VI3J1~flUlaJEJ 'VI3J1~, 
,. I':c alii 	 A 0 d: A q... .dI ~ 
u':l::LVlut 'VI3J1~1':1':iru.fl~ b'YlEJ 'VI3J1~~111~~ 'VI3J1~'YllLUEJ'U (,;)1':in'VI1L3Jtl.J"lIU"lIfl.Jn':l.J, 	 , 
i'~u1n~u'Ylf~flU~U) Uiil::'VI3J1~'V'l':l::'V'l'Yl1iT'll~Ul, 1~mri m ii [J'Ul UU';)';)UUfll';)';)::UU.JtlflmUU , 
flut::~l.J ') i.Jd flut::l.h::1~T'll~liIf flut::~iiltln':l':l3JT'll~~f flut::5n~':iT'll~~f LLiil::flut:: 

LL Vl'Yl EJT'll~liIf (L3-iLUU'Yll.Jn1':1) 

t,-"L~m.Ul1 ~"Wlt9I 

• 	 t'-\JL~m.U.l1aa1iiG1~mt1 djuh.JL1EJUVl':l::mrJ~1i':l':i3J LLf.JUnG4'1aJqJf.ln~l i.Jn~ 

fl ut::fl ':IT'll ~~f 3J 'VI 11 'Yl [Jl i EJ 3J'VI1,;)Wl, Gl.Jn ':I ut':11 "1l'1 'Yl [Jl i EJ Lt1~ ~Em1 U ':i::i'U , 
.., dI " 
3JJm3JT'ln~l~flU~U 

• 

http:VI3J1~1':1':iru.fl
http:Yl~1,xrJm.t1
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2.10 Ul n~1'iriL~U'l'2i tl\l flU~'l Ll1.hriAn'lt1tt~~\l1,"~iUriL~U'l'2i tl\l flU n1 'in tl\lLriU'l 
d d g.; q".. ~ .d~ 

ttl n~1'imnU'llltl\l nU<Fld Lllh'n~ln'l:t1 

nTd"Vl "THU.1"lieJ1I Gl ff1U UflflGl eJl" LL'jj\ll~VI Gll tJ "J LLUU .g\l ~111TH') tf\l LfI'dl::Vl1,xLv; 'U. 
'II , 

VI ",.rIV 

.fll'rl'd111"J b~ ~\I'U. 

- L'rl~ unri8\1L~[l1~:lJ1ri8\1L~tJ11~1'U.u1L1ntbm::~.qmlna-wYrf 1utI 2551 'rlu'h 

tf~ff1ULUm'rl~'VIru\l~~LU'U.i'e:J[lGl:: 62.2 ff1UL'rl~"JntJ~Ii1LU'U.i'eJ[lGl:: 37.8 (1"Jl'dl.fl'drn 'd::5u~l 
<II 

2551) 

ri1l1 : 1'~'i11l'im: 'i~aUA"~. (2551) L~rilm'd~m~lL~8\1 "'rltl~n'd'd1lm'dri8\1L~tJ1L;j\l 

'rl 'Ylli"ll e:J\lUn ri e:J\I L~ [l1"Jll1 L 'Yl mLGl::"Jll1 'ill\1"Jll ~~ 111 L~ [111~1UU1L1 rnml ::~~m1 na-u 'Yl f, 
m\I L'Yl 'rl 11 'VI1 U fI 'd" 

- 81[1 unria\lL~[l1ff1u1V1ru:lJ1ri8\1b~tJ1I.;j\l1f1]Uli'd'd1l 1ut1 2551 'rlU'·.i1ff1'U.1V1ruii 

, 

." .. 
a1mnJ1w1i1\1 40 iJ,]'U.ltl ~~Luui'a[lGl:: 40.8 'd8~Gl\l:lJ1 ~a a1[1'd::W)l\1 31 - 40 tI ~~LUU 

q 'U q 

i'a[lGl::29.6 LL~::au~u 3 ~a unrie:J\lL~[l1~iia1m::'VI11\1 20 -30 iJ ~(jlLuui'atJ~:: 25.9 
q 

ff1U~ii-,jlu1UUa[l~~~ ~e:J unria\ll.~tJ1~ii-1i1\1a1[1~ln11 20 tI ~~Luui'a[l~:: 3.7 Lrta\l"ln 
, q 

unri a \II. ~ [11 ~ ii-1i1\1 eJl [I ~1nil 20 tI 5\1 eJ tiL Ufl1111 ~ Ll.fl"ll e:J\I ~tlnfl'd a\l LL~:: dJuun L1 tJu 
, 'II 'U 'U 

Un~nMl1.u'U.ffTu.L'VIru 
.. 

~\l5\1l:uiifh1-5,)1 £.l1Um'dL~U'Yll\1ri a\lL~En L'VI iiauumi tJ\I L~ tJ1~iJa1 £.l 
q 

'd::Wil \I 40 tI,]u l tl .g \I n8 '.11 L UU 1 £.lril\11U ~ iJ T11 ~\I,)l £.l1 'U.~lUnl'dri 8\1 L~ £.l1 1Ilnn11 

tl .. .. "" 
(i1 rntJ ~f.1!1Irn, 2551: 57) 

d ~I .. tr.. VI IV. <'It d ..,
fl1l1 : !1lJmU ll'Ylim. (2551: 49) b~'Yllm'd~nM1L'da\l "l.bU1'Yll\1m'd'rlf1]Ulm'd 

ria\lL~£.l1L;j\l1.-.u'U.li'd'd1l : mrn~nMl U1Uril~tJU 81L.flml.:Ua1£.l ~\I'VI1~I.i1tJ\l1'V1:U" 
- 'd::<ilum'd~nMl unri tJ\I b~ tJ1ff1U 1 'VI ru:lJ1ri tJ\lb~ tJ1L;j\l1.-.uUli'd'd1l 1uti 2551 'rlUil., 

unri tJ\l1. ~ tJ1~~ b UU 1m! fl:: 41.9 eJr.i1U'd::<ilum'd~nMl tl1ru un ~1111 n~ ~~ bLfl::'deJ\I fl\l:lJ1
1.1 QiQ.l .. 

au~u 2 ~nM1LU'd::<ilu:JJlirJ1I~nMl/tl1"Jl. ~~Luui'tJtJfl:: 25.8 a'U.<ilu 3 ~eJ unriel\lb~tJ1~ii 
'd::<ilunl'd~m~n eJ tiL U 'd::<ilum'd~nMlelti1U'd::<ilU'd::~U e:mtl1runn/tl1 ~. ~~LUUi'eJ [I~:: 16.1 

1.1 qJ .. GlGI 

au~u 4 ~el unriel\lb~[l1~iinl'd~nMlelti1u'd::~utl'd::n1l~nMl ~~Lu'U.fel[l~:: 6.5 ff1'U. 
'II 

-,jlU1mt8[1~~~ l~LLTi unrieJ\lL~[l1~iJm'd~m~1~\lnilmrurul~1 ~~Luui'8tJfl:: 9.7 ,,::
q qj QlUJ 

LV;ul~ilunri el\lL~tJ1~iJnl'd~nM1'd::~umru rul~1111n~~~ 1.1.~~\lilunriel\l1.~ tnL'U.n a1IitiJ 
QlQI, .. 

fh~\l1um'driel\lL~£.l1:lJ1nn11nLi1l~'U.bl (,;)ltlrn6 urumlt, 2551: 58) 
q J '" qQl 

ri1l1: ~11.1mu urullm. (2551: 49) lwirilm'd~m~nb~e:J\I "l.bU1'Yll\1nl'd~.-.u'U.lm'd .... ,'" 
ritJ\lL~tJ1b;j\l1~'U.li'd'd1l : n'drn~nM1 U1Uril~e:JU 81bmm:UeJ1[1 ~\I'VI1~bi1[1\11V1:U" 

- a1ii'rl unriel\l L~tJ1~1I1ri e:J\I L~[l11~1'U.U1L1 rnbm::~~u1na-'U.nf 1uti 2551 'rlU",h 

http:fh~\l1um'driel\lL~�.l1:lJ1nn11nLi1l~'U.bl
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feW~::: 38.80 'H)\I~\l6J1~a mhJUnria\ll~tJ1~dJu."ll111"lm17/YfUn\llu.f~iWlVln"il ~~dJu.fatJ. ~ 

~:: 23.30 erU.~l1 3 ~a unria\ll~tJ1~dju.um~tJ",Un~m!tl ~~dJu.fmJ~:: 15.80 ll~::erU.~l1 4 

~a unria,n~tJ11h::mlUIl7n"ilfhu.~1/al.:ai"laGn:; ~~lUu.feW~:; 11.50 ~1Wiilu.1u.UmJ~~~, , 
i.~mi unria\lL~tJ1~lh::nalle:n.:ai"l~u.') ~~luu.fam'l::: 6.50 ll~:;Unria\ll~tJ1~lUu.uahhu,1 
v4mJlu. fl~lUu.fatJ~:: 4.20 ~1aJ~1~11 (1711nm 7::rJll"'1. 2551) 

fiaJ1 :-l'1f'i1fl'n.t' 'i:ar1J~;' (2551) i.~'fhm7~m!tl~a\l "i"lq~m7aJnl1ria\ll~tJ1l.:n\l 

'W 'YI11'll a\lun ri a\l L ~ tJ1"1511 i. 'YI rJLL~:;"1511 ~1\1"151 ~~ aJl L~ rn1~1u. lli'L1 mL n1::7~u.1n~u. 'YIf• 
n7\1L'YIi"laJVl1U.fl7"• 

~ 71tJi.~LU~tJ~tJL~au. m7nlV1u.~71tJi.~I.U~r.J~tJL~awffu.~1 f11u.1m"illner~71 
Yili1\1.ffU.~1~~~(,r\lVl1~itJll3j) I.UU.L'3U. 148 111'Y1 (n7::'YI71\11.1.1\1\11U. iiH~U\l~111i 1 

, 'IJ 

3jnu.ltJu. 2551) Lrilnll 148 111'Y1 X 30 1u. ~1I1: http://www.kiatchai.com/archives/257• 
m,rrJ\l\l1i"lf1\171rJi.~I.U~tJ~m~Bu.m.h::V111\1 5,000 - 25,000 111'Y1 I.nmGf'l1u. 
'IJ 'IJ 

m7nlV1u.~"If1\111rJi.~I.U~r.J~m~au. 1~mL'Li\laamUu. 6 "If1\1 v\\ld 

, 
OJ I ~ f Q..II 

~ln11 V11a 1.'Y11nll 5,000 111'Y1 5,001 - 10,000 111'Y1 

10,001 - 15,000 111'Y1 15,000 - 20,000 111'Y1 

20,000 - 25,000 111'Y1 \25,001 111'Y1 ifu.LtJ 

~ ~m.hj"il"ilUu.
'IJ • 

.d .71 "" tl 1IJ .71 «ma\l "ill n n7 \II. 'YI'W aJVllU.fl7LlJlt.LaJ a\lVl ~1\1"lJ a\l 7::1. 'YIf'1 L'YI r.J LL~:;I. lJu."il~",u.r.Jn~l\1"lJEl \I 
, , 'IJ 

11lfl~l\1 ') ~\ll111~unriB\lL~tJ1 ~16J17mL1:;f.hu.i.~ \l\lr'hLVl13J ~1aJ17mh:;L3ju.Unria\lL~r.J1 
i.~ 

-1~ntl7::~\lfim7L~u.'YI1\1aJ1"Wr....n:;• 
1) ~:;1.~1::Lm1:::i 

(http://myfri3nd.myfri3nd.com/blog/2009/09/14/entry-2 ~\l1u.~ 14 n.r.J.52) 

2) L~i'aJ1117ii 
.... d

(http://myfri3nd.myfri3nd.com/blog/2009/09/14/entry-2 ~\llU.'Y1 14 n.r.J.52) 

3) ~El/L~i'aJ~1\1"15:;~1 
... d 

(http://www.fwdder.com/topicl132612 ~\llU.'Y1 18 LaJ.r.J.52) 

4) L~1aJmfl~L~\.r1La\lVl'1afl·Hl'lJfl11 

http:LaJ.r.J.52
http://www.fwdder.com/topicl132612
http:n.r.J.52
http://myfri3nd.myfri3nd.com/blog/2009/09/14/entry-2
http:n.r.J.52
http://myfri3nd.myfri3nd.com/blog/2009/09/14/entry-2
http://www.kiatchai.com/archives/257
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(http://www.fwdder.com/topic/132612~\ll11.fi18 La..UJ.52) 


5) i'lJ'Yl a fllt;JJll.m':i 6.11rltl 


(http://www.traveljobonline.com/viewnews.php?tid=139 'Hl11.~17 n:V'i.52) 


6) l'l1'lJ ru ern fHk;mn f'mtVi'ml ~~1\1 ~'lJ 

qQ.lq q III 

(http://www.kroobannok.comlblog/9173~.Jl11.fi 7 VH1.52) 

7) t.i all.fI~l tJ'Yl1.J~fIh 
..... '" (http://www.thaibreastfriends.com/technique_003.htm.N111..Yl27n.fl.50) 

8) rh1l''1 fI h ~'\I 'lJ 

(http://www.kroobannok.com/blog/9173G1\1111.fi7W.fI.52) 
cv ~!l.I' 4A J 


9) ~nn1j::~\lf'[nfl~'Ylif 
 . 
(http://www.oknation.netlblog/print.php?id=427591~.Jlufi18L6.I.tJ.52) . 


o A #!Ii I ACo.... 
- ,;)lU1U~mlln t-Ij16.1 LflU'Yl1 \I LL~::LWElUj16.1Lflll.'Yl1\1 

'II 

'Il'nl'ia\lL~tJ1~1Ull'qj6.l1l'iEl\lL~tnn'lJL~ElU ~~lLilui'm.m:: 37 ja\l~.Jm ~El mL~tJ1 
flll.L~tn ~flLilll.i'mJ~:: 34 mnmi~6.Ij~ flll.l11.fljEl'lJfli'1/tll1~ ihl'i1nll. ~a i'm..m:: 11 m 

'II ~ 

n'lJ~·:h6.l\llU~,rmJfi~fI ~El i'mJG1:: 3 LL~fI\lliL~lL'h mjl'ifl\lL~tn
'II q 

'Il'nl'ia.JL~ tJ1~ml'i fl\lL~tnlf11ll.'lJ~L1num::i'flll.In~ll. 'Ylf 1uti 2551 W'lJ11«flff111. 

Lilll.LWfll'ti1\1~flLilll.i'mJ~:; 62.2 ff1ll.LWfl1l1tl~flLilll.i'atJ~:: 37.8 (1llj11ljm j:;rJ'lJfl1. 

2551) 

fill1 : -i'w'nll'im 'itg1.JGlfl (2551) 1~yj1mjflnM1L1a.J "Wfl~ndd6.lmdl'ia\lL~tnLi.J 
W'Ylli"ll fl\l'll'n'Yi fl\l L ~ tl11l111'Yl mL~:;1l11 lii1\11l1~~6.I1L~ r111f1tmf~L1 nUn1::i'mtIn~u'Ylf 

q 

-i'W'i11l'im 'itg1.JfI'~. (2551) 1~ihmdflmi1L1a\l "Wfl~ndd6.lmj'Yifl\lL~tJ1Li-\l W'Ylli 
q 

"ll eH'Il'nl'i a-\lL ~ tJ1"l1111 'Yl mL~:;1l11 lii1.J1l1 ~~ 6.11 L~ tJ11f11 ll. 'lJ1L 1 mL n1::i'fluIn~u'Ylf 
m-\lL'YlW6.ll'l11.flj"

q 

mj1~tJflf-\ld'ijlf1nlh::~\I~n1d1~myjaflm31~n1'fm::lh::"l11mf'll~flf t1f'1Ufl~ md 
q 

i''lJ i''li 11 ~1 JLL ~ ::1'U LL'lJ 'lJ n11'~lj\I~1 fI~ ij t-I ~ Iii El Wfl ~ n 1'1'6.1 nl 1''1'1 a \I L~ tJ1 L i \I W'Ylli"ll fl \I 
'II 'II q 

'Il'nl'i El\lL~tn1l111'Yl mL~::1l11lii1\11l1~~m1ll.Lm::-lfluln~u'Ylf n1'\lL'YlW6.ll'lUflj -.ijl11.1U 400 
q 

fill. hw1"lfLL'lJ'lJ ~El'lJnl6.1 LillLLfl1fl\liJ ElLll. nl1'L n'lJd1'lJ1'13J,ya6.1 G1 n'lJ irn'l'1 a\l L ~ tJ1 L i\lW'Ylli 1l1n 
'II q 

m1'1LfI1'1::l'1"lfnl1'f11U1ml'1,hi'atJ~:: filL\l.~tJ mjl'lfilf1113JLLfinliil-\1filfi m1'1LfI1'1::~ 

fl11a...1 LLU1'U1'111.'Yll-\1 L~ r.l1 LL~::m1'l'lfil «3JUd::~'Ylt~«3Jl~'U ttLL'lJ'lJ L~ tJf«u 

http:ijl11.1U
http:Il'nl'ia.JL
http:mnmi~6.Ij
http:ja\l~.Jm
http://www.oknation.netlblog/print.php?id=427591~.Jlufi18L6.I.tJ.52
http://www.kroobannok.com/blog/9173G1\1111.fi7W.fI.52
http://www.thaibreastfriends.com/technique_003.htm.N111..Yl27n.fl
http://www.kroobannok.comlblog/9173~.Jl11.fi
http:n:V'i.52
http://www.traveljobonline.com/viewnews.php?tid=139
http://www.fwdder.com/topic/132612~\ll11.fi18
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tlCinTj1~!J~uil';)1nnTl1~[J~f~d ~Ui1 n~1I'Un'YlEl.J b~ !J1b~.J~'I'l1)~3J1'Yla.J b~En1U 
q q 

Lm::1"tilUln~u'I'lf~tiI ElU LLuu~aum3Jtl1ul~uidjw.1511 i.mJ3J1nn11"1l'11vi1.J"1l'1~ L~f'f~ru.J 
~ ~ 

~.J ~tiltli'ru ru1ti11 ,hu1~ ui dju~-Un.J1uui'Mman"1l'U 1El.J Ci.J3J1~ f)"JrT'd1"1l'nl':j/~-Un.J1U
<u q QlGI GI 

1"~1~~n11 ii11Eli.~m~Elvim~au 5,001-15,000 Ul'1'l 1"u~-llEl3JCi11lnd~ElUILYlem113J.:nU3J1n 
~ ~ ~ 

~~tiI 11::11 U113J-ll El3J ~~l(jl LiJunvi a Lrl Elii LLtlU~11::i.tJ L~ El1 ~tllU~~1iVin ~ El U3Jl n~~tiI ~ a 
q ~ q 

Vim.j au~U1U ~1l3J~Uh.J1UEl~L1n~'t1l3J1n~~tiI ~a till 'I'l1"f'f,r/~.J L~ ~.JIEiULtii Elfdl.till 
q ~ 

~a3JVi1LtiIaf -un'Yl El.JL ~ El1tl1U1~ uiii~1l3J~til1l~~tln113Ji. 'I'l miJuL1a.J~~11'hm1ur.m1n';
~ q 

LLCi::~m·n -un'Yl a.J L ~El1ghu1~qJ11::tJ!iir~1)113J1 til Elm1i,tluil~m1i.Wr~d:: 't1l'4qJtill3Jitil3Jln 

~~tiI 1tlLLuunl1L~U 'I'll.J3J1'Yla.JL~El1~L~ Eln1i3J1n~~tiI ~a 1tltl1::,11'1'l1.J -un'Yla.JL~El1tl1U 
q ~ q 

1~uii,:l-iL~ El L~U 'I'l1.J3J1'Yl El.J L~El11ULm::1"tilU 1 n~u 'I'lf3J1riau tl1U1~ ui3JlnmYl aU/~dau~1"1v ~ 

LLCi::li1::El::L1Cillumd'YlEl~L~El1luLm::1ti1uln~u'I'lf 1 iu 1til Eli,:l-ii.!iiVimLd3J iiTilli,hdtum1 

'Yla.JL~El1LLvi~::~f.J,raElnil 1.000 Ul'1'l itilElEltililEl3Ji.~LLri itil~d::f'f11ti1Uf'fl~mdl3J n11ndd3J 

~ ilEl3J tJ !iir~ fi a Lrj El3J"1l'3J ~ ~ tJ ndd3J LL~::~1l3J.J13J"1I El.J i til ~1l3J~ til L~U ~ irn'Yl El.J L~ El1 ii qj a 

~l1l~LL1ti1trEl3J1til El..t1i,tl"1la.JLm::1~uln~u'l'lfltilEJl1l~d13JEl tilu1::iu~3J1ntld::lEl"1l',r~i,~1u 
~ 

,nnmdL~U'l'l1.J~Elm1i,~~aU~CilEl~1l3JL~1El~ Ln~~1l3J~U1EJ111 da.J~.J3J1~ai,~VitlJul~~l11 

't'hl~~<llh~.Ju lh~EJ~'t1ll~~fI~m13Jm1'Yla.JL~EJ1lu~lu~h.J") LL~nvil.Jnu iii~d 1. ~lU 
nl1LL~1.J'V\1-lla3J~nld'Yla.JL~El1 i.~LLri iru"1l'l~ Ell.:a~LLCi:;11Eli,~ 2. ~lunl1L~U'l'l1.J3Jl 

~ ~ 

'Yla.JL~tn i.~LLri mEl LL~::11EJi.~ 3. ~lU-;jlU1U~f.J~L~m~U'l'l1.J3J1'YlEl.JL~rn i,~tLri iru"1l'l~ 
q ~ 

L~f'f EllEl ~tllUI11~ El1.:a~LL~:;dlEli,~ 4. ~1u1tlLLuumdL~U'l'l1.J i,~LLri L~f'f EllEJ Ell.:a~LL~:: 
q ~ , 

d1[Ji,~ 5 ~lud::tJ::n~1~L~U'l'l1.J'Yle:J.JL~[J1 i,~LLri iru"1l'l~ 1::iunld~m~1 e:Jl.:a~ LL~::dlEli,~ 
~ 

6. ~1u~Vin i,~LLri tJltJ d::ium1~nM1LL~::e:Jl.:a~ 7. ~lU.Jutld::3Jlrn i,41LLri iru"1l'l~ e:JltJ 
q ~ , 

.... <II ... i, ... 
"tllUl1l~ d::tilUmdf'fnMl a1"1l'~LL~::11EJ til 

11ln.Jlui~tJi.J n ~11 m~El ~13JldtlU.13JltJd::[Jntil1i 
~ q 

itlJU1)113Jli1um1~~1.JLLU1'1'l1.Jm1~.JLLUU~ElUm3J 

n<fliiu L"~'l!iu (2548: 1J11fl{;uia) i,~'t1lmd~nM1L~a.J "Lm1'1'l1.JnldVi~uln~ 

~'I'lTI'I'll.JnlWI ~l tilu~::~n [Jl1l~nl1vi El.J L~ tJ1 L.;lEl i3J ir~1tlJU1)d13J"1l'WIJ'I'l(1e13J"Ltii rJ) U1Wl1:: 

'lIEl3J ciilU~Ul1Yl{n~l.J el1LI1Ell"11.JL~[J3J ~~~itilEl1J~dl"1l'1)l'il" ii1~tltJd::~.J,lLYlEl 1) ~nMl 
q q 

~ntJl1l~"1IEl.J"1l'3J"1l'lt 2) ~m!l-l~113Ji'LL~::~1l3JL-lll111"11e:J.Jtr1.h:;nEl1Jmdlltmd~tilmdviEl.JL~tJ1, ~ ~ 

L.;l Eli3Jir~1~lt1)dd3J"l1lt1J'I'l (le13J~L~rr) 3) ~n1tl~1l3JV4.JYlElL11"ll El.Junvi El.JL ~[J1~i:lqjElm1 
~tilnldviEl~L~El1L.;le:Ji3Jir~1~U1)dd3J"1l'WIJ'I'l (le13J~LtilrJ) LL~:: 4) ~nM1LLU1'1'l1.JmdVitlJltln~ 
£J'I'li'l'l1~m1~~1~nT',j'riEl~t~tJ1t~tl&'lIir~1~\'Ui1·nl".O,"1Ji'I (1v3J~L~U) "e~".03J'nnh"6jJ':::6jJ'e:J3J
1 1 

http:t'hl~~<llh~.Ju
http:un'Yla.JL
http:I'll.J3J1'Yla.JL
http:11::i.tJ
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~T'f1'i1fl11!!fl11 !!~~L~U'il1nn~ !!i':Hlci''h'l-;(llU1U 280 i1 EJ ci1\l bbli\lLiJu~'!Jj::n El'lJnT')mj 
q ~ 

~~ n1j'Yi EJ \ll. ~ El11. ~ EJ imr~l~u'ITn!!"l5U'IJ'Yl (1~!! ~L~ 6) u1wn:6Jff)!! 28 i1 EJ ci1\l bb~: 
UnYiEJ\lI.~El1 252 i1EJti1\l mj1I.flj1::r{..ueJ!!~hn'!JjLLnj!!~11.~'ilj'!J SPSS for Windows 1~El 

~ ~ 

1i~tl~ ~eJ fl11!!~, i'mm:, Ti11.1l~El 1.1.~:1iiri1\l"hl,~Un (Weighting Score Method) l.~eJ 
~lU1 rln::i'IJin El111Vi LL~:fl11!!i'fl11!! L..u111I"lJf)\l~lh::n eJ'lJmjL~£J1ntJmj~~mj'Yi eJ\lL ~m 

~ ~ 

Lvi eJ i!!1ir~l'icUU 'ITjj!!"l5U'IJ'Yl (1~!! ~L~ 6) 1.1.~:mj'Yl~ ~eJ 'IJ "!!:IJ ~~lU ~1 Eln1j1 Lflj1::~fl11:IJ 
Ll.thtlj1U'Yl1\lI.~m (ANOVA) ~~mj~m~1"j'!J1~';i1U1U6Jf::6JfeJ:IJ ttl1tJ~u11Vilfn~1\l el11.11eJ 

q 

1"ll\l1.~ El:IJ ~\l'VI1~ eJ 'IJ ~j1"l5'ITl'" iiin El 111Vimj,r~n1j'Yi eJ\l1. ~ £J11. ~ eJ i!! rr~l'icUU'ITjj:IJ"l5UtJ'Yl
1 

(1~:IJ"1.~6) 1Uj:itJ "\l ~'!Jj::neJ'lJmjiifl11:IJi'I.L~::fl11:IJL..u1111 l.~mntJmj~nmj'Yi tl\lL~£J1L~tl 
~ ~ ~ 

i:IJIir"l'icUU'ITjj:IJ"l5UtJ'Yl (1~:IJ~I.~ 6) 1Uj::l?i'tJ~\l I.L~:Un'YieJ\l1.~El1iij::l?i'tJfl11:IJW\lVieJl'i1I.~£J1n'IJ 
~ 

mj~~mj'YiEJ\lL~£J11.vieJi:IJIir"l'icUu'ITjj:IJ"l5U'IJ'Yl (1l1:IJ~I.~ 6) eJci1Uj:l?i'tJtl1un~1\l 
~ 

~~mj'Yl~"eJtJ":IJ:IJ~~lUVitJi1.. 
- eJ1El"lJeJ\l~tlj:neJtJmj~LL~n<i\1\lnuJu 16.iii~~1~l.n~fl11:1..ILL~n<i\1\l'Yl1\lin£J111Vilu 

q ~ 

mj~~mj'YieJ\lI.~El1L~eli!!rr,,1~u'ITjj!!"l5utJ'Yl (1~aJ"I.~6) ..r\l 8 ~lU ~eJ ~lu~~n,l?i'lu 
eJ1'V11jLL~::111"l5U1 n1j,~lUfl11:IJtl iii el~.n£J, ~lUmj,r~n1j, ~lUn'il njjaJn1j'Yi eJ\l L~ tn,~lU . .. 

;y .... I.cl. ..... I A aQ.,lCVo4,.;a 

"111Vil.n~iil elaJ, ~lU!!~flll.Vi!!l.m::~lUmj"\lL~j!!mj~~l~ 'Ylj:~'lJU£J ~flru'Yl 0.05 
~ .., 

- j::~tJmj~n~l"lJ eJ\l~tlj::nel'IJmj~LI.~n<i\l\lnU 16.iii~~<i\elfl11aJi'fl11!!1...u11111umj 
~ ~ 

~~mj'Yiel\lL~mLvi eJi!!rr,,1'icUU'ITjj:IJ"l5utJ'Yl(1~aJ~I.~6) ~j::itJum~lflqj 0.05 

- ~n~ru:n ~aJ1UmjL~U'Yl1\l"lJeJ\lUn'Yi eJ\lL ~ £J1 iifl11 :IJ~~ L~u~luimJ111Vi1umj
q 

~~mj'Yi EJ\l1.~ El11. vitliaJrr"l'icUu'ITjj!!"l5utJ'Yl(1~:IJ~I.~ 6) ~lu~~n ~lUel1'V11jl.l.iil:111"l5U1 mj 

~lUfl11!!'!J ~ tl~.n£J ~l'Un'ilnjj!!mj'Yiel\l1.~tn ~1'U~111ViI.L1~NtlaJLl.iii:~1'UaJiilfl1 L~:IJ hi 
~ 

LL~n<i\l\ln'U ~j::~'lJumhtlqj~ 0.05 bL<i\iifl11!!Lb~n<i\1\lnu1'U~lUmj~~n1j bbiii:~l'Umj 

- in'l!I-ru::miaJl'UmjL~'U'Yll\l"lJe)\Jun'Yi tl\lL~ £J1~LL~n<i\1\lnU iifl:LmUL1l~Elfl11aJW\l, 
Viah<il a mj~~n11'Yi EJ\l L~ tn Lvi a iaJ rr"1'icU'U'ITjj!!"l5'U'IJ'Yl (LeI!! "L~ 6) '6.iLl.~n<i\l\l n'U~j:~'IJ. 

Q.; 0 'IV .t.:f 

'UEl~lflru'Yl 0.05., 

mj~n'l!l-lTlf\ld rn;n'l!l-l'~ii1..uaaJ iii'il1nmj~n'l!l-lj:~'lJin EJ111Vi3J11I.flj1:~Lvi tl L~a 
~ ~ 

LLU1'1'11\l1Umj~'icUU1n~EJ'YlTI'Yl1\lnlj~~1~mj,r~n11'Yi a\l L ~m bvieli!!rr~1'icUU'IT1jaJ"l5UtJ'Yl
1 

(L~:IJ i.n~ 6) 7 ~lU ~ tl ~~~.nru't1LL~:::'lJ1n11, j1fl1,"litl \l'Yl1 \ln1j,r~ ~1'V1U1 EJ, n1jGf\l L~1!! 

mj~iil1~,mj'Yia\lL~mLvitli:IJrr~1'icU'U'ITjj!!"l5u'IJ'Yl(1mn~6) 8 ~1'U ~a ~l'U~~n.~l'UtlTVl1j 
LLiil:111"l5U1 n 1j.~1Ufl11aJ tl iii tl~.nEl. ~1'Un1 j~~nTj. ~'U ih n11!! n11'Yi tl \l b~ tn, ~1'U . 

........ t A ... I A 


"111ViLb1~GHl:IJ I ~1'U:IJ iilfllLy.j:IJ LLiil::~1'UnTl"\lL"7:IJm7~~1~ 
qJ 
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,nn..1l'U. i..ijrJvl·m ~11 m..ijmn1Jl'Hl\b1J1Uj::rJ n \911i ~ ~~..1"iIlmU'U.~~~..1~~rJlnU 
'IJ • 

" 
nlj\91 ~lffi U~nlj rilL~'YIjl Un..1 th'U.Uj::1.'nJ'YI1..1 nlj\91 ~lffiu~nl j lAIf~ 1Jl1..1 rJ..1tb1Jl 

Uj::: rJ 
q 
nffi1m'U.n1jf{fl..1~b'U.l'Y1l..1n1j~..1 bLUUf{~Um1J 

U"''In" na'l11 (2547: UYlfllPuiel) 1~Yhn1j~m~1~~~..1 "11"i1..ijrJ~ii~~~~nljri~\J~~rJ1• 
fllrJL'U.l.h::L 'YIfII"Lm\JUj::"1l'l"1l''U.L'U.nj..1 L'YIlAI1JVll'U.f1j" n1j~nMlf1f\Jii'ii1ffirlUj::f{\Jyj"L~~~nMl n..1 

11';1..ijmu'l::11ruVll1'U.n1jri E1..1L ~ rJlfllrJL'U.Uj::L'YIfII"lJ E1\JUj::"1l'lnj 1 'U.nj\JL'YIlAI1JVll'U.f1j
v • 

n ~ 1J vll EI cil..1~L,n'U.nlj~nMl ~ elUj::"1l'1"1l''U.1'U.n j..1 L'YI lAI1JVll 'U.f1d"~"iI::1 U ri E1..1 L~ rJ1 

fll rJ1'U.Uj::L 'YIfII nlV1 'U.(9l-;l1'U.1'U. 300 jlt1 LfI~E1\J3j E1~1.,n 'U. n1jbnu-iJE11Jfl~ mLUUf{E1Um 1Jnlj
'IJ 

i Lfljl::,.{-iJ E11JL'!1in1jLL';In LL "iI\Jfl1l1J~ fEltlfl:: LLL'!::fil LU~ rJ ~L'!n1j~nMlf1f\Jii'ii~\Jii'
'IJ 

~1'U.-iJfJ1J L'!~nMUb::"lJ e:J\J ir(9l fJULLUUf{f1Um1J G{1'U.1woh U'U.LlAIfilVI ru\J eJ1 tld"::Wll\J 20-30
4U \J Q,I cv, 

iJ jfJ..1L'!..11J1f1lt1d::Vlil..1 31-40 iJ f{rll'U.flllA11f{(9l jfJ\JL'!\J1Jl~f1f{1Jd"f{LLi1~1'U.1.Vlruiij::uu. .. 
n1d"~nMld"::vluu~rurul \911 jfl..1 fl\J1J1 ~ f1j::vlu3TIitl1J~n Ml ii fI1;5lA1 Lu'U.lAI ,"n\Jl'U.u~M'YIUJn"1l''U... .. 
d1rJl<ilLu~tI 

~m~fJ'U.j::Vlil\J 5,000·10,000 Ul'Y1 d"f1..1fl..11Jl~f1 10,001-15,000 Ul'Y1 ~\J~1'U.1V1~ 
~umr~ffi~'U.hL~elnd"l rJn1d"rie:J\J L~tI1~1t1vl1Le:J\J j::tJ::Llfll1'U.n1d"ri f1\JL ~rJ1LL~fl::f1f\J1.iLlfll 2 

'IJ 

1'U. "1l'f1ulu ri f1\J L~ tl1'Y1n1 ~nl f{(9ll1Jfl1l1J f{::(9l1n filLi,]l tiL'U.n1jL~'U. 'YIl..1ri ~\JL~ rJ1 LL~fl::f1f\J ci 
• 'IJ 

j::VI il\J 3,000-5,000 Ul'Y1 d"U LL uuu~nl d"U1 L ~ tllG{1 'U.1. VI ruluri f1..1 b~ rJ 1 Lfl ..1 L~fl:: L~'U. 'Y1l\J 
'IJ .. 

rifl\JL ~ rJ1nu L~ E1'U.Vl1elfljflUTli'11id"rI£J'U.vf~'U.UTlTl L'!1 'U.n1d"L~'U.'Y1l\Jri ~..1 L~ rJ1 1ffi £Jl<ili'U"liEl1J fl 
q '\I 

"1il1f{1d"~LVI ~\Jri ~..1 L~ rJ1"i1ln1njU f1n~ E1"i1lnUTlTlfl1n ~:affi'Tl'U.f..ijffi jEl..1fl ..11J1 LU'U.1'JJMUbl ffil1J~f1 
• 'IJ 

~1\J ') Ld a hJri f1\J L~ £J1 L~ e:J~l'Vrn(9ll1J h..1 LL d"1J f{rll 'U. ~ri EJ\J L~ rJ1~ LU 'U.Lb VI sl\J ri ~..1 L~ tll(9ll1J 

Iid"d"1J"1l'l~~lu LU'U.Uj::-;ll "1l'1 rJ'Y1::Lfl LLfl::,i'l\91n flij fllTl~Uj::"1l'l"1l''U.~l'U.1.VI tlhfl £JltJri f1\J L~ rJl~ a 
'\I .. 

fllf1n fll\JLLfl::~ \91"i1::ltJ~ f1fllTlL witt! 

11"iI..ijrJ ~1 'U. Uj:: f{1J 'Y1l \J nl d" \91 fll ffi ~ ii ~ fl ~ ~ n ld"ri e:J ..1 L~ rJ 1 fll £J 1.'U. Uj:: L'Y1 fII"lJ a \J r:r\91 flU 
'IJ 

LLUUf{f1Um 1J lAIuil L~Tlll1Jihflru~ e:J11"i1..ijtlG{1'U.Ud"::f{1Jn1jffiL'!1(9l1\91 £Jjl1Jiifilm~ rJ L 'U.j::vlU .. 
1Jlnd"L1£J..1 ~l ~U~\Jii' <ill'U.flllA1~nMm"1J f1\Jf{m'U. ~ri E1..1 L~ £Jl <ill'U.nd"::U1'U.n1d"1";U~n1j<ill'U. 
lAI'Uml 'U.1. ~u~nl j <ill 'U.1ffl\J'Y1l..1 nlj..ij\91 'ill VI ti.1 tI <ill'U.t:-I~ (finm'l'i ~l 'U. jlTll LLfl::~l'U.~J Lf{~1J 

mj\91 fllffi 1\91 £JflllA1 ~nMm"lJ f1..1 f{rll'U. ~ri f1\JL ~£Jl1.";Tlll1J ~lflru~iifil LU~ £J f{J f{\911 'U.L~f1\Jnlj 
.. 'IJ • 

1~U~mj~d"l\91L11~1'U.lAIirn\Jl'U.1.~U~n1d"1.~Tlll1J ~lflru~iifilLu~ £Jf{\Jf{\91L'U.~1'U."1J e:J\JUTl~nflllA1 
.. 'IJ 1 q 

~ erIi£J1~£J~ ii1J'U.MrJi1J~'U.'fi <ill'U.1ffl\J'Y1l\Jnld"..ij\91-;llV1\b £J1.~Tl1l1J~lflru~iifilLU~ £Jf{\Jf{~I1. 'U. 
, Q.f cu q 

L~f1JTl1l1J f{::(9l1 nj1(9lL111'U.L~t!Jn1jL~'U. 'Y1l..1 ~l'U.t:-I~ \9111m'VI1~Tlll1J ~lflru~iifil LU~ £J f{\Jf{(9lL'U. 
., '\I • 

L~t!\Ju~mj~1JTld"f1\Ji'nM1Tl1l1JUfl ~ffi11tI ~1'U.jlTl11~Tl1l1J ~lflru~iifilm~ £J f{\Jf{ffi~ a fil~~n 
, cv cu " 

LLd'lJ LLfl:;~1'U.~..jLmlJn1d'(9lfl1Vll";Tl1llJthrlru~nfhL\l.~ [J~.J~Vlllu1el.J"lJel.Jmd16JJMrul't11-3~El 
., 'II , 
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~lum:::U1Um'l1~U1m'l ~lU"lieh'j'Y11\1m'lilil,,}TV\'j.btl ~lU'llm ~lU.nlV'l«m~rn"lJtl\li;nl1U~ 
'Yitl\lL~m LLa:::~lUV'lUn\llU1~U1m'lLliltI~lUm:::U1Um'l1~u~m'l Unr\,n~5JfilLU~m"\lfilil

'" 'II • 

1m~tl\lnT~1~U1m'l~lil ~lu"litl\l'Y11\1m'lilil"}TV\"1t1 uruVll~5JfilLu~m"\lfilil1U~tl\lL:liL~i'u 
'" 'II • 

Tll111 fi:::lill mlli1L~11Unl'l~liIliitl'Yll\11'Y1'l~V'l'n ~lU'llTll U ruVll~5Jfil m~ tI fi\l filii 1 UL~tl\lfil~ 
'" 'II • 

~mL 'l11'llTllLbV'l\l ~1U.nlV'l «m~rn"lJtl\l fimu ~'Yi tl\l L ~ til UruVll~5Jfil LU~ tI fi\l filii 1 UL~tl\lL:li 
.., 'II • 

U a tllilIltI 1 U:S1 iii Lblil:::'Y1i'V'l£JffU LLa:::~lUV'lUn\llU1~U1m'l UruVll~5J fil bU~ tI fi\l filii 1 UL~tl\l 
.., 'II • 

UTl~n.nlV'lL:li~11U'M-£Ji11~U1ft:li~ 

~lV1i'UU ruVll thutb::: fi11 m'lvlal1i11iii tI'll11 ~5J filLU~ tI ~1U 'l:::lilu Utl tI L~Lbn ~1U .., 'II 

f..I~IiIIlrn't1LLa:::~lU~\I Lfi111m'llilallil l1i1 tI~lUf..I~IiIIlrn't1UruVll~ 5JfilLU~tlfi\lfilil 1m~tl\l L:li5J 
.., 'II • 

Tll111UatllilIltl ~lU~\I Lfi111m'llilal1i1 UruVll~5J~lLU~tlfi\lfiifi 1m~tl\lL:liLijuLUifil11~l'dJ'M-rnl 
.., 'II • 

,n n\llU1 iEllil\lmh 1 f..IliElfil3J1'lt"l1b111U'l:::tin ifi1 11' di tl \I "ill n djUL~tl\l L~ til flU 
'II • 

nl'lifi IillifiU~ nl'l vb1~'Y1 'llU t1 \I ~1U U'l:::fi11 'Y11\1 nl'l iii alli1U1nT~ V'l'l tl mr\l ~\I '1.11111 

U'l::: Elnifi1i1 um'l fi'll\1 LLU1'Y11\1m'l~\ILLUUfitlUm11• 

~ . 
ihul t~m3h)\l'W1,". (2542: lJ't1~(9I~D) L~vhm'lfln'M-1L1tl\J "LLU1'Y11\1m'lililm'l 

LLVI ~ \I'Yi tl\l L ~ til ifil11V1« n m 'l'Yi eJ\I L~Ell L:a\I un~ n'lrnfln'M-l: 1 UeJ 'Y1 EllU.n~~l i'\lVlliii 
• 'II . I..., 

L i El \J 'l1 tin f..I am'lfln 'M-l IiIl11V1 ~nnl'j'Yi eJ\I Lfi til L:a\JULlY'1"l1eJ fi 1 ;111 eJ ~uuViu~i1Un'l'l3J"ll'l ~ 
'II ... 

1'~Unn11 ua:::"ll'11"ll'U V'lU11.n~~1L1JULLVI ~\I'Yi tl\l L ~ tll'Y11\1n1111"ll'1~~11i1Ii1L~UIt11U 'l1l 11 \I 'Y11 \I 
• 'II 'II 

n1rn1'Y1t11LLIil:::Vi"ll'V'l'j'lrnlli1muvn:::It1ULitllih (Bauhinia variegate Linn.) LLa:::5J"ll'11L"lJl 

L~h:JJ'\leJlflm)~1uvi'u~ 1 U VI~nnl'l"lleJ~ 2 L~ til flU nl'lU1V11'li'ifi nl1¢1 rt\l~U'\.fu ~\I"lJl1i1 
'II 

n'l:::U1Um'lU~Vll'lLLa:::ililnl'l L"'fn:::L~\lL~i'um'liifi~\JL1JU1Utl'Y1tJ1U ~1V11UVI~nm'l"lleJ~• 
3 nl11~Tll111'lLLa:::~eJTll111V1111 mLnun'Yi eJ\lL~m LLa:::TlU1 U 'tltl\J ~u ~\JL:li5Jnl'li'1iI aU111 

'II 

fll111'lLLnflU1 U 'tleJ\I ~uLLa:::3TTlTl L'Y1~n L:li5JY'lU£JU1nl'lUn'Yi eJ \J L~ Ell~ 5J Tll111V'l'ltl11 a ~1\1 
'II • 'II 

LVI 111::: fi11 ill mLa:::iru~n'M-rnua\J'Y11\JV\J"lJlifi LLa:::ll1-nifiL"iIU ll15Jm'l~IiILLfilil\J,njjifi 1iii1ifi.., 

"lJeJ\JTlu1u'tla\l~u VI~nm'l"lla~ 4 m'lii~lUil11"lJa\Jf1u1u'tleJ\I~u V'lu';h~\Jll1iim1iithu 
il111U1:::~unl'l~ififfUh nl'lil111l~u~m1 LLIil:::nl'Jil111l'l:::d1Uf..Ilil f1\JiiLL~~lU11111U 

f..IIilU'l:::LtI"ll'UlUlnm1'YieJ\J L~tllL 'Yil,!U ~lUVI~nm'l"lleJ~ 5 un'Yia\lL~tll~\lVWh 'I"lu'h~\I~ 
un'Yi a\JL~Ell~\JV'l ah3J1n~a fi.nl'1"ln'l111"ll'1~LLa:::.nih1Y'1,nuvi'u~ ~1V1i'1JLLU1'Y11\Jm'li'liIm'l 

'II 

LLVI ~\J'Yitl\lL~ tllfl~~l ~a 1u'l:::lilUULtJUl tlf111ii11lLLUUm'lU1V11'l1Ii1tlm:::1U1 mhU1IU lu1U 
'II 'II 

1:::lilu'tla \J ~ULLa::: LUU1~'tla\J ~UL"lIl111ii ~lU il111unl1U1V11'liiii m'lvi'u~fll tl1~VI ~nnl1 . 
riEh'lbfl FJ'dbsa~itb'dT'l LLUd'YI1~ ~1'V11'lJ LL~~:;n~al1.h:;"1l1n1 ~~m1i~FJtnm1mLU~ LLUTYI1~ ~13J 

q 
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n~:l.J1h:::"l51m ~e:J Umie:J-JL~tl1 ~1~L'\1\l,mlm-lilhJl\1,~lll'VmTrrie:J-JL~tl1L~-Ju'L1~ ~l\1,~\I,
q 

1 \l,ri' e:J-J~\I,~1~Lu\I,J-Jm~1i m~m~1J1m~LL~:::m~rh~11m-lilhml~'ri e:J\lL~tldL~\lu'n~ LL~::: 
~1~ih~1wh3Jl\l,nl~')lflnl~vf\l,~ ~13JJ-Jm~1~i'm,mlh:::1E.J"l5ue:J ~l-JL 'VI3Jl:::t"i3J lwlJ w.:::~ 
wit1 tI\ll\1, ~L~ tId-lie:J\I~1~LlI\I,f.Jli~113J"1b tIL'VIae:J.:ELL\I,:::LLnrmmi3J Gh\l,namru~:::n e:J1Jm~LU\I,

'II q q q 'II 

m~1i1J1m~1\I,~ULL1J1Jnl~'rie:J\IL~tldL~\lUL1~e:J vl\1tlmie:J\I ~13JJ\liJ~~L 'Ylf1nm:::w"n LL~::: 
'II 'II q 

t"il3Jl~tlli~113Jf~13JJ\I LlImL1J1J e:J ~1\1~~ LLnun'ri e:J-J L~tl11\I,~l \l,m~'ria\l L~tldL~\lu'L1f1 ~\I 
'II 

1\I,'Yll\1U:DU~ 't4nn ~3J t"il3J1~mb LL \I,1'Yll\1J\I'VI3JIfl3JTj13Jn\l,U:DU~ 11fl tiLiLnlfl~113J t"ialfl~tra\l 

n\l,el\l,,,:::t'b1uGff.J~thL~""lJ a\lm~')lflm~'Yia\lL~tIdL~-Ju'L1f1LL~:::th1uGfm~vrfJJ\I,1~rt-J fl\l,
'II 'II 

"lml\1,1,)[j(K\ln~11 m,)tI t"i13Jl~tlltl3J11.h::tlnIfl1i dla-il"lmllm~a\l L~ tldn1J m~ 
'II q 

')lflm~m~'Yi a\lL~ tid L~\I 'rlfa3JJ\l5-i1LlI\I,Lm1'Yll-i1m~')lflm~LL'VI ~\I'Yia-ilL~tId 

lhi::no'Uft; iln~,Ht~ (2545: 'Unfl~UO) 1~'Yhm~~n~lL~a-il "ftnE.J1l1'rlm~,)lflm~ 

'Yia\lL 'fltl1L~-illfJJWll~~3J"lJa-il"l53J"l5\1,13JnilWVi:::Wl : mrn~n~l"l53J"l5\1,Ulw:ia-ilLH ~lumL~lt"i 
q q , 

,)-iI'VI11fl'Vi:::LtI1" iillfltlU~::t"i-J~'VIin 3 lh:::m~ ~a (1) L-Wa~n~lftnE.J1l1'Vim~,)lflm~m~, 
'ri a-il L~ tid L~\llfJJ\I,1i~~3J"lJ a \I"l53J "l5\1,Ul\1,ia-il 1H ~lU~ LL~lt"i ell LIl m!i a-il ,)\I'VIl1fl'rl:::L £.11 (2)

q 

A .d t,; tV. e1. ~ A A «'It A A 6' 
L'Vi a~n~1~113J lfla\lnl~"lJa-il\l,n'Yla\lL 'YW1'Y1LIfl\l, '111 \I 3Jl Ltlfmn11\I, 'rl:::Wl (3) L 'rla1 L~~l:::'VI'VIl 

"lia L t"i\l,mL \1,::: LL \I,1 '111\1,)Ifl 'YhnTl Gf -iI Lt"i13J nl~'Yi a \I L~ tl1 L~ -ill~\I, 1i~~3J"lJ a \I"l5 3J"l5\1,Ul\1,ia -iI1 H 
q 

u~:::"l51n~~1,n\l,nT.i~n~1 LLU-il1'fi'aamll\l, 2 n~3J ~a u~:::"Jnn~"lnIl1t1'l\l,"l53J"l5\1,LL~:::
q q 

1l1rman"l53J"l5\1,
q 

U~:::"l51n11l1t11\1,"l53J"l5\1,Ul\1,1a\lLH LLU\laanL1J\I, 2 mi3J ~-ilu1::nau1u~1E.J i1'V1Ul 
, q 

~f1Lla\l, ,)1\1,1\1, 156 ~\I, 1IfltlGf3J"lmh:::"l51n1J-iI'VI3J1fl 255 ~i'1Lla\l, L~~a\l!ia~l,n\l,, 
m1f.ln~1 ~a LLUUt"iaUtl13J -liam::t~11Ud13JL~J\I'VI3Jlfltlmt13J1iL~11:::'" 1Ifltll,nu1LLn13J 

t"i1mUtI\lLU\I,3J11fl1!l\1, LL~::nl1'YlIflt"iaU~1'Yl (t-test) 

'II 'II 

ftlL~"dU SPSS 
'II 

for Window t"iii~~H1\1,mdiL~11:::'" U1::nau'fi'1t1 mdLL"mL"\I~113J~ 
, .... l.d I ~ , #d •• d 
m1atl~:: ~lL\UHJ ~1\1,n~3J'Ylt"ia\l 

1'fi'LLn ~Ud::nau al'n'rl vf\l,Ul\1, 1 \I,"l53J"l5\1,ulW'ie:J\ILH ~LlI\1,mi-lia 3J ~'VIi n~u1::n auen;1'rl
'II q 'II 'II 

,{WU1\1,1\1,'VIlltil\1, 'VI ~~ 1 LLi.'l::'VIll~ 11 ~1\1,1\1, 24 ~\I, Llfl E.JblTInl~H3J1l1~nrLLUUL~l::~n 
'I! 'I! 'I! 

U1:::n aum1H\lLnIfl 

U1::"l51n11l1 E.J\I, an"l53J"l5\1,~~~n~l1'fi'Gf3J~1aVl\1 11fl tI LLUUU-iI L~ ru~lnun'ria\l L~ tl1 
q ClJ q OJ 

L~\I,'Yll\13J1L~tl1nil\1,'rl:::Wl 370 ~\I, ~lnU~::"l51n~..r\l'VI3J1fl 7,780 ~\I, ~u1::3J1w.m1~ln 
in'Yi a\l L~ rn ~3Jl L fl a \I,,)\I'VI11fl'rl::uJ11 \I, ~auHUlfll'" L~~a -iI!i a ~1,n\l,nl1~nl i1l a 

'II 

LLUU~aUtl13J t"iii~~1"l51\1,m1iL~11::",u1::nau'fi'1t1 mdLL"mL~-iI~113J~ i'hfatli.'l::: i'llLU~tI 
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Nan1")~mt1 

1. ft'n tIIIIvm1':licilnl"rYi S\l L ~ tl1 L:a\l1~'U.ti':l':l3J"lJ S\l"ll"3J"ll"mhW1S\lL~, 
"ll"3J"ll"'U.3j a \l~lh::::n S'U~LVl3J1:::: ~3J ~1V11'Um':li'il m':l'Yi S \l b~ tl1 b:a \l1'~'U.ti':l':l3J"ll"3J"ll"'U. 2, , 

~1'U. Iii a ~1'U.~~~\J'il 'ilhLL~::::m':lL,j1n\l ~1'U.a\l~lh::::n a'U~1'U.~Mh'U.1 tI~113J ~::::'il1n iT~ 
'II 

Iil::~a\J3jm':lui''Ulh\JLb~::::~~'U.1~aLU, 
n~3J~1 a r.i1\J1'U."ll"3J"ll"'U.3j~1l3Jf~1l3JL,j1hi L~ tlTn'Un1':l'Yi a\JL~ tl1 L:n\J1'~'U.ti':l':l3J"ll"3J"ll"'U.a r.i 

, , 'II , 'II 

1'U.':l::::~'U3J1n 3j~1l3J~a\Jm':l1'U.m':l~~'U.l"1l'3J"1l'm~anl':l~~'U.ll,xdJ'U.bbVl~\J'Yia\Jb~m lwYln 
, q 

~l 'U. Iii a ~l 'U.nl tllll 'Vi Lb~ ::::~\J Lb1 ~~a 3J ~l'U.l~':l \J ~fl\l~'U.!1'U. ~l 'U.n Iil n ':l':l3JIII til'U.LbVI~-:J 
'Yi a-:Jb ~ tl1 ~1'U.~1~~lll'Vi LLfl::::~1l3JU fla'illltI LLfl::~1'U.m':l'U1V1l':li'ilnl':l Lb~::::n~ :JJ~1 ar.il-:J 

q 

~1'U.1V\f;1i 3j~1l3J~a-:Jm':l3j~1'U.11:JJar.il'U.':l::::i'U3J1nLWYln~1'U. liia m':l11:JJ1l-:JbLN'U. m':l'h:JJ 
., 'II' 

~lL ii.'U.nliln':l':l3J m':l'h3Jfl\J'YI'U. Lb~::::m':li13J~~liIl3JU':l::bii'U.Nfl, 
, , 

2. ~1l3J~a\Jn1':l"lJ a-:Jirn'Yia\J b fi tlTYi b~'U.'YI1\J3J1 b~a'U.n1l'U.'Vi::btl1 

n ~:JJ ~1 a r.il-:J ~1'U.LVI ni~a-:Jm':l3JlnL'U.il'U.~1'~~lll'Vi Lbfl ::~1l3JUfl a~1ltl bL~::::~l'U.m':l, ., 

'U1V11':li~m':llll tlL'U."ll"3J"1l''U.~L,xLn~~1l3J ~::::~1n bb~ 3j~1l:JJ~a~m':la r.il 'U.':l::::i'UU1'U.n fl1\J~1'U. 
, 'II 

1~':l-:J ~fl\J~'U.~lmL4'I::::~1'U.nliln':l':l3J1'U.LLVI ~-:J'Yia-:J L~ tl1.. 
3. LL 'U.1'Y1l-:JL'U.m':lilil'thLLN'U.~~'U.lm':l'Yi a-:JL~ tl1L:n-:J1~'U.ti':l':l3J"ll a~"ll"3J"ll"wul'U.ia-:JL~, 
Iillnnl':l1 L~ ':l1 ::::,{~n tl III 'Vi"ll a -:J"ll"3J"1l''U.LL~::::~1l:JJ~a-:Jm':l"ll a-:Jn ~3J i1 a r.il-:J ~?in 'MlL~ 

, , 'II 

L~'U.mL 'U.::::LL'U.1'Y1l-:JL'U.m':li~fil bLN'U.~~'U.lnl':l'Yi a-:JL~m L:n-:J1~'U.ti':l':l:JJ1'U."ll"3J"1l''U.l1l'U.ia-:JL~Ll' 6, 
.... 

LLN'U.\Jl 'U. ~ a 

1. LLN'U.-:Jl'U.m':l~-:JL~1:JJm':l3j~1'U.i1:JJ"ll a-:J"1l'3J"1l''U.L'U.m':lililm':l'Yi a-:J L~tl1L:a\J1~'U.ti':l':l:JJ, 
2. LLN'U.\ll'U.~~ 'U.1'IT':lnlilm':l'Yi S-:J LfimL :a\J1~'U.ti':l':l:JJ"ll":JJ"ll"'U., , 
3. LLN'U.-:Jl'U.~~'U.l~\j eh'U.1 tI~1l:JJ ~::::~1mL~::::~\jLL1~~a3J1'U.LLVI ~\j'Yi a\jL~tn 
4. LLN'U.\ll'U.~~'U.lm':l~ ~lli1m':l'Yi a\j L fi m L:n\j1~'U. ti':l':l3J"1l'3J"1l''U. 

q 

.... t:r.1.... ,d
5. LLN'U.-:J1 'U.':In'Ml~1l:JJlJflalilll tl'Yll-:Jm':l'Yl a\j L 'Ylm 

, 
..d €' ~ • -0 aei' ({ A '0 .... 

'Yl a-:J Lmn"lJ a\J a -:J~ nl':lU':lVll':l~1'U.liIl'Ufl n':lnt.Ttn'Ml: a\j~nl':l'U':lVl 1':l~1'U.mU4'I~ fll~LL ':l-:J 

ell LIl al1l'U.L"lJll i\jVl 11i1itlllii" N ~nl':lii1n'Ml~'lll"ll"3J"1l''U.t.j 'Vi u"h~liI aULLUU ffaUfll3J ~1'U. 
'IJ 'II q 'II 

lV1niLU'U.L'ViTt"1l'lt1 3jalt1 36-45 tl 3Jln~~liI LU'U.~3jnl':l?in'Ml':l::~WrnJ:JJii1n'Mlli1a'U.i'U. 3j
., , q 'II 

e:J1~'ViVl~mUmn'MliI':ln':l 3j':lltlL~':l::wil\j 5,001 10,000 Ul'Yl LLfl::::e:J1~tlar.il'U.~'U.~Ln'U. 5 tl 
'II 

;1'U.LU Ln'U.~~\jVl rt\j3j ~lLLVlli-:JLU'U.~nt.::::m':l:JJm':ln ~3J~1\j O1LLfl::::~1'U.LVI ni L~ tlLi1Um':l'tJn aU':l3J 
q J ., 
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LLGl:;i:mJtl.1L~r.nnunTj'tieh'H~rJ1 nTj1Uf-ntlll~L~rJ1nUn11'ti tl\lL~mlilln~eJ t 'YI1'11"'U1I1n 
'II 'II 

~~(f1 iin111l\1LL~tI.<5"(f1nl1'titl\lL~mmh:;'Vr-.il\l 1 - 31J n11ii&hWh1l1t1.n11vr~tl.ln11 
q 'II 

'ti eJ\lL~ rJ1"lJtl\l tl\lv1n11U1'V111i.'hwihuGl 1tl.111'W1111 mh:;I?lUlhtl.n~l\l LL~:;fl1ll1'WfeJ 111tl.n11 
'\J 

Vl~tI.1 n11'ti tl\l L ~ rJ1 eJ rh:;l?lulllt1.n~l\l ~1t1.Ulil<5"rJ~iifl1ll1 illVltl.1InU fl1ll1'Wftl 1I"lJ tl\l"ll'lI"ll'tI. 
'II q 

1tl.n11Vl~tl.ln11'ti tl\lL ~ rJ1"lJ eJ\l tl\lv1n11U1'V1l1~1t1.~lU Gl~~l (f1 LL f\l LwiLLrl L'W~ tll £I 1:;I?lU
q 

n11~m<fl tl1~'W 1lrJLwi LL~:;1:;rJ:;L1~1~tll~rJeJti ~~n11~m'!nun'YieJ\lL~rJ1 'WUil rr~tlU 
'IJ 'IJ 

LLUU ~tlumll ~1t1.1WnhUtl.L 'W"''VIru\l tllrJ~lWh 26 1J iin11~m<fltlti1 tI.1:;I?l1Jll1~lHlJ1(f17
Cl.I QI 1: ..., Q.I Cl.I 

eJl~'WLUtl.Um7t1WUn~m.<fl ii1lrJL~~m~tltl.mh:;w;il\l 10,001 - 15,000 1JTYlLLGl:;~1t1.1'V\tli
'IJ ~ 

L~tI. 'YI1\l1l1nUL vi eJtI. 1~ rJ1Cl rJtI.~~1t1.~1 1iL1~1'tieJ\lL~mLL1JU1t1.L~ £11 LilLllL~tl.n~u 111 

LUtl.flf\l LL 1n LLGl :;un 'ti tl\l L ~ til ~1t1.1'VI ru'YI11U L~eJ\ln11Vl~tI.lnl1'ti tl\l L ~ tl1"lJ tl\l tl\lv1 n11 
~ 

U1'V1l1~lW~hu Gl~ Gll ~ LL f\lh~\Utl.LL'VI ~\l 'Yi tl\l L ~ tilL.:a\lUL 1~ fll111'Wftl1l1tl.n11Vl~tI.lnl1 

'ti tl\lL ~ rJltl rh::~ulllt1.nGll\l ~lt1.u'il'<iltl~iifllll1'Wftlll"lJtl\l"ll'lI"ll'tI.1tl.n11Vl~tl.lnl1'Yi tl\lL ~m 
'IJ q 

"lJtl\ltl\lv1m1U1'V1l1~1t1.~lU~ L~LLrl tl1t1 
q 

1:;~um1~n1<fl LLGl::tll~'W iifllll1illVltl.fnun11 

Vl~tI.1 nl1'Yi tl \l L~ til "lJ eJ \l tl \l v1nl1U1'V1 11~1 tI.~lU Gl (f1 Gll (f1 LL f \l LL ~ L'W '" LL~::11 tI L(f1'1.3.l ii 
IV IV ff' Q,,; Q,,; I at 6" A I 0- t,.I 

fl1ll1 ~lI'Wtl.1JnU n11'W~tl.lm1'Y1 tl\l L'YI m"lJ eJ\l tl\lfln11U1'V1l1~1t1.~11J~~~1(f1 LL1\l 

..uaU~"alm:X(ilUIl1'W"i13J 

1) ~1t1.fll111Ylftlll"lJtl\l"ll'1I"ll'tI. fl11iin111JntlU1111 Vi'fll111fLLrl"ll'1I"ll'U 1 uvtu~L~1I111n 
q 'IJ q 

,k,d IV l.d 
"lJtl.Ln £11 n U nl1'Y1 eJ \l L'Y1rJl fl11ii"'tl.rJU1n11n11'Yi tl\l L ~tl11 tI."ll'lI"ll'tl.L vi tIL Utl.LL'VI ~\l-ntlll ~nu 

'IJ q 'IJ 

111::"ll'1"ll'tl.LL~::Un'titl\lL~m fl'n1Vi'''ll'lI''ll'tI.~~~~tl.Yil "lJtl\l~1::~nLiLUtl."lJ f)\I ~,hn L,:4 f) L~1I11 £IL~ 
q 

1Vi'nu111::"ll'1"ll'W"ll'1I"ll'tI. 
q . 

2) ~1t1.fll111'Wftlll"lJtl\lLL'V\~\l'titl\lL rlrJ1 fl11'<il~l1iJ'I1"'U'VI'ifJVl~U11fJU 'J LL'VI~\l 
'IJ 

'Yi tl\lL ~ £111Vi'LUtl.~,"l~Uh 'VI~El~fl\l'il~"lJlrJn1JLL'VI~\l'Yi El\lL ~ £11 fll1'<il~1::UU~lTil1mtltl1fl 
q 'IJ 

LviElfll111~::~1n ~Ul tI"lJtl\lUn'Yi tl\lL ~rJl fl11'<il~1:::UU1n1<flfl1111tlGlEl~.ntl1Vi'LLriun'YiEl\lL~tI1 
1Vi'~ fl11~fl.:1LiWYl1\l L~ULtliJ\l LL 'VI~\l'Yitl.:lL~tll~~:::~1n 

3) ~1t1.nl1~UU ~tl.U'illn1l1fl1:tlLL~::1l1flLe:ln"ll'U 'VI'" 1 tI\llU1l1 fl1:tlLL Gl::L Eln"ll'tI. fl11 
q D D 

"lil £I ~U1J~tI.U~lt1..:Iutl1::1I1m Ll~::'V\\.i1 rJ.:Ilt1.1l1fl1:tlLLGl::LEln"ll'tI.~L~ rJl-ntl.:l L -nll1l"li1rJL 'VI~tl 
q D 

~1t1.111::"ll'lillVltl.1ILL 'VI ~\l'ti El.:lL~ £11 

4) ~1 Unl11J'i'VI11'<il~nT'i fll1'<il(f1 ElU1111Vi'fllll1fn1Jrrih"ll'1I"ll'tl.L~ rJlnUnl1U1'V1l1 
'IJ 'IJ q 

'<il~n111~ tI~1.:1 fll1ii nl1l1.:1Lb~U U1'V111'<il~n111tl.L~El.:l till\l 'J 1Vi'i~L 'iltl.LLGl::111i\ll~ LLGl:: 

tI tl1l11J'W.:lfl1ll1~~L~U"lJtl.:lrrii ~1t1.i111f1 fll1'<il~'V\11Jfli.'nm1um1~hL {ttl..:Ilt1. 1 Vi'L Vi rJ.:IYlEl 
'IJ q 

'illn.:llt1.1'<ilrJ~\ln~11 NiirJ~111l1mb1l1tl1:::rJn~ni 1,nunl1~fl.:1Lm1'Y1l\lnl':pt.:l
'IJ q 

LL1JU~f)Umll 



149 

ih-@i fHH9Hl'l-L (2551: tlflAl9lUtl) 1~rhn17liim~lL~a~ "Lm1'Yl1~n17~~U1LL'VI~~ 

'Yia~L~ ~1L.;a~1~U1)77:IJU1u~i1mn1rJlli eJ1LflahflirJ ~~'VI1!ilUfl771"lla-:lJ1" t:-J~n17~m~1 
Vltl'h u1u~huLn1 tlU dJU~ltl~'VI~~"lIa~eJ1Lfl al"llflitl LL1i~ L"lI!iln17Unfl7a~aamuu 10 

'VI:WU1U ihifa~U7:::lJ1lli 21 !il171~nl~L:IJ!il7 'VI1aU7:::lJ1lli 60,971 li 1l1U1UU7::"llln7 
'\I 

u7:::mlli 2,502 flU -.lllu1U'VIGt~mL1em 353 U7:::"llln7ff1Ul'V1qJU7:::natla1i:1Vlf'hu1 't'hli 

U~:::'tl1Lfl~a~~U~ULt:-J1 <il1ULn1fm:~a£.i'Vh~~lni1Llla~Ufl771"ll~m 15 nliNL:IJ!il7 m:IJ'Yll~ 
'\I 

'VIiN1~fflrJ 224 (lm1"ll - l"llfli~) 

fl11:IJ$a\Jn17LL~::ml:IJVi~Vlah"lltl\J,rn'Yia~L~tl1"ll111 'Yl tI ~L~U'Yl1~lJ1L~ tlUU1U<il1U 

Ln1£m ii1LfltlhflirJ ~\J'VI1!ilUfl771"lla-m $lulf17~ff11~i4'Wli1U U7:::nfltl$1t1 ihfJutln'Yl1\J1 
'" 

lhtl~tlfl11lJ'VIm fJ LH'U'Yl1\JfI :lJU1f1:IJ 1'Yl7~Vl";ff11)17m::: Vi'tl\J,ll/Vi'tl\Jff"lll LL~:::11Utl1'V1171, 
LfI~tl~~:IJ N!il tlULLUUffaUrJl :lJff1U 1 'VI fJH1f111:IJVi~Vl tll~ LL~::fl11lJ~a\ln17 tl £.ilu7:::iu~~ 

'\I ~ '\I 

~lUn~m7:IJ"lIa~LL'V\~~'Yia\JL~fJ1 U7:::naU~1fJ n17"ll:IJiiii:1i!il 1 U"ll:IJ"llU n17'h:IJn~n77:IJ~,r!il, 
:fiu LLiN:::nT'j4a~ufl1~7:::~n~t:-J~!il1U"ll:IJ"llU N!il au LLUU ffatl m:IJ ff1U 1'V1 ulllfll1:IJVi\JVltlhLLiN::: 

q '\I ~ 

fl11:IJ$tl~n17a £.ilu7::iu~~ $lUfl11:IJff1m7rJ1Un177a~1U U7:::nau$1fJ fll1:IJL~ fJ\lVla 
'IIt.... I I I 

ffrJ lUfi ~ a!il 7rJ Vi'a \lit1IVi'a \I ff"lll 11Ue:J1'V117/L fl1 a \I ~:IJ LL iN::: ffrJ 1 U fi,r!il LL ff!il ~ N!il au 
q '\I 

LLtltlffaU m:IJ ff1U1'VI uliiwn:IJVi\lVl a h LLiN:::fl11:IJ$a\ln17 a cilU7::'liU~~ tllUn17U1n17 
~ '\I 

lh::n au$1 fJ fl11:IJL~a L ~a"lla\l"ll11U1ULL~:::Hth:::naun1711Ufl1 flmfllVl"ll tl\Jt:-J~!il.rlm" 
'II q 

LLiN::fl11:IJ L'VI :lJl::: fflJ"lI a \I11f11 t:-J~!il.rlm" N!il au LL UUfftl tl rJl:IJ ff1U1'VI ul ii fl'"n:IJ Vi \I Vi a h LLiN::: 
'\I ~ 

fl11:IJ$tl~n17 a £.ilu1::'liu~ii\l~:lJln tllUfll1:IJUiNa!ililfJ U7:::n tlUtl1fJ fl11:IJUiNa!il.rltl~lU 
'II 

LH'u'Yll~fI:lJUl fI:IJ tllUi:1i!il LLiN::'Yl1Vl Ef~u LLiN:::~lU ff"ll aUliJtI N!il au LLUU fftlUrJl:IJ ff1U 1'V1 ulii 
q 'II ~ 

fl11:IJW\JVltl h LLa::fl11:IJtltl~n1"i m.ilU"i:::tlu~ii\J~mn 
'\I 

"Ii m ffUtlLL u::: LL iN :::Lm1'Yll \I n17~~ulUlu<ill UL n1 tlU ell Lfl tll"llflitI i\l'VI l!il 

Ufl111"lla-:lJl lVi'LuULL'VI~\J'Yitl\lL~rnL.;a\ll~u1)17lJ N!ilaULLUUfftlUmmhu1'V1 ul LffUtlLLU:::lVi' 
'II ~ 

iinl "iU 1:::"ll1 i:IJ ~U flVi'lJl n:fiu 1 Vi',r n'Yi fJ \I L~ tl11$iil fJ nl ffliin ~1 LL iN::: 'Yl!il iN tl \I ~ \Ill a'tll 

LfI~fJ\I~U~ULtn $1 tI!ilULa\l 1Vi'iinl"ii!il~uEfLLff!il\l t:-J~!il.rlm'YILVi'ii~lu1u:lJlnnil1ui1~~uu 
'\I , 

fl11"l1 fJl fJv1u~11U~1'V1UlfJ~~!il.rlm"LfI~tl\l~U~uLtn1Vi'nl1\J"lI11\1ifu Lfia \I,nn11Ufllff1U 

l'V1ulLuuVi'tl\JL~n "J1:WN:::!il1n1Un11L~U"lllJ~~!ililm" fl11L~lJ'4ilU1UVi'a\l,ll/N"lIl lVi'mn:fiu 
~ q 

LLa:::L~ fJ\lVi tl<il fJfl11:IJ $ tl\lnl'd"lla\lUn'YifJ~L~rni\llui1~~uULLiN:::aulf1!il H'4il'V1Ult1~~!il.rlm" 
q '\I 

fl1'dii nl1in"ll1ULLiN:: Lm:::itlun 'Yi fJ\I L~ tl11Vi'L"Iil Lfl fJ:IJ"ll:IJ.ffU!il au n'd13,Jinnl1~~!il LLiN::1Vi' 

'Yl!ila fJ \J'tll L fI~a \I~U~UL~l $1 fJ!ilUL a\l L~ fJ 'lVi'un'Yi a\l L ~ £.11 1 ~Ln!il nl1L1 tlU1 Ln!ilfl11lJ 
'\I 

LVl~!il LVi~U LL~:::~u"lllJlUfl 
q 
mfll"l1 a\l~iNul~U1)113,J"lI a\lUlu<illULn1 fJU fl11L ~:IJ~lU1U 

N::VllUafJ fJflU"Iil3,J L~fJlVi'Ln!ilfl11:IJUaa!il.rlfJmnri\lifu LfifJ\I~ln11u'4il'V1U 1 fJ~~!il.rlru."LLiN:: 

http:t:-J~!il.rl
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LL'VI~\lj;.j~ ~ i\l miL~tlnl tJ GH)\I~ \I flUU 'j1dJ~\lLlmU~-;J a~'mfl1'jili1 adJ@lT'J11lVl1e:JiJadJtJ1dJ 
'Il 

LYia1m~nfl1ldJU~ a~.nmL~::i1 a\lnUn1'jLn~ LVI~1lt1nUumi a\lL~ tl1 , 
~ 

,nn\llUiitli\ln ~11 j;.jlitlLll6J1'jmbdJ1U'j:: tJn~1i Lrta\l-;Jlnfl1ldJ~a\l n1'j"lJ a\l 
'Il , 

umi a\lb~ tl1 Li.lu~n'Mm::L~tl1nUfl1ldJfi~L~U"lJ a\lumi a\l L ~ tl1~lWrUn1'jLli'l\1 LLU 1 'Yll \In1'ji\l 

LLUU LlaUtl1dJ 

. ,
f.;' A I a ..ct A .,:fA I ,Q ~ u.,.- Q.;' 

tJ'Yllml'j~ ~l~LYHJnl'j'Yl El \I L'Yl tI 1 L "]j\lUL 1Y'1: n'jrnY'ln'Ml a'Yl tl1 ULLVI.:J"]jl~ m LL~ lJ 1l\lVl1~ 
~ ~ 

aU£l'jl"]jlil'n" il1~flU'j::Ll\l,.{VI~n 2 u'j::m'j ~a LYiatln'M1LlfllUn1'jrnU-;J-;JUU (2546-2547) 
~ q , 

"lJ El\l U n'Yi El \I L~ tI 1 L ~\lih1 Y'll U ~U~ El 'yl tJ1Uj;.jl LL~lJ LL£l::tln 'Ml LL U 1 'Yll\1 nl'jW~U 1 mwmf . . q q 

.at. I a A ~ , Cl. .., (v Q,.I ,:::::I 

n1'j~£l1~L V'Wn1'j'Yl El\lL 'yl tl1 L "]j\lUL 1 Y'I"lJ a\l a'Yl mULL VI\I"]jl ~ WILL~lJ 1l\lVl1~ aU~'j1"]jli1U
q , 

~'1 ~ d ~ .J'4 • 4 q., I d .,J I .J 
U'j::"]jl n 'j'yl L"]j bUm 'jY'ln 'Ml fl'j\lUdJ 3 mldJfl a un'Yl El\l L'Yl tJ1 'YldJl'Yl a \I L'Yl tI 1 a'Yl tllU 

q q 

LLvi\l"]jl&i j;.jl LL~dJ L~lV1Ul~ El'Yl tJ1ULLvi.:J"]jl&i j;.jl bb~lJ LL£l:: ~u'j::naum'jli'jnll'lll L~tJ1~L~1U 
q 'Il q 

luauul1 ~1Ui\lVl1~ au £l'jl"]jlil'n 1"Iiinm'j~lJi1 El cil\1LLUUU\lLaW (Accidental Sampling) 
" GtI <l q Q.I 

LL£l::inn1'j~lJi1Elcil\1LLUUL-;Jl::-;J\I (Purposive Sampling) L~midJi1acil\1~lU1U 410 flU LL£l:: 
q q 

tiLLUULlaUmdJLL£l::n1'j"dJ.nl'Mrn1un1'ji~L1imjalJ£l
'Il 

d ~ et(L.8 

~~m'jY'ln'MllJ~\lU 

1) LlmUm'jrnU-;JllUU''lJ a\lnl'j'Yia\lL~ tJ1L~\lUL1Y'1tua'Yl mULL vi\l"]jl&i j;.jlLL~lJ £1\1fl\lil 
q q 

fl1llJ LllJU'jrn'Yll\1li'j'jlJ"]jl&i Lltl1U ~'Yi a\lL~tl1i1fl11lJVI£l1nVl£llU Lll2J1'jfl2J1 L ~ tl1L~'Ylnq~n1 £l 
'Il q 'Il 

ilnlLLUULL£l::nlln'j'jlJm'j'Yi a\l L ~ tJ 1dJlndJl tJ L~LLri nlln'jdJtln'M1'I.h::1&iY'll Ll~f/li'jrnimJ1
'Il 

n-;Jn1'jlJL~tJ1"]jlJ,rl~n n-;Jn'j1dJ"]jlJWuTIl~ nlln1"dJL&iuth~n'Mlli""dJ"]jl&i ~n'Ml1~Uli1"lJ 
LL~::iti-n1~"]jlJ"]jui.:JL&ilJ nlln"'jlJ"]jlJ~'j::al'Yi~6;furiaulmluLlmdJ Liju~u i1n11i~nlln"'-dJ 

q 

Ie:;". .......... .......... tt::4od .... Q.,I({..... A 


Ll{J b Ll'jlJ fl1ldJ 'jLL£l:: Ll'jl \I fl1ldJ'j LLGi:: Ll'jl{Jll ~ LllUn~lUn1 'jaU'jn 'M'Yl 'j~ tJ1 n'jli'j'jlJ"]jl ~ LL£l:: 
'Il 'Il q 

~ ..... • I ....., oJ I V A I Q,; (/' 

Ll\l LL1~ £l a 6JLb n n £llJU n 'yl El \I L'Yl tI 1 LL Gi:: L tJ11"]jU L "]jU nl'jll~ n -;J n 1'1' dJfll tIL tJ11"]jua U,- n 'M 
q q 

'Yl1~ tl1n'jli"'jlJ"]jl&iLL~::~{J LL1~~adJ 1fl'j{Jn1'jau
q 
1m1li'j'jlJ"]jl&i Big Cleaning n1'ji~'tl1i1l tl,i1 

"lJ1qJ'jrn".:Jfl1ia~1n';li1'jdJ"]jl&i ~q&im'jdJn1'j'Yia\lL~tJ1L~{JUL1Y'1thun~1\1 UqJVllalflqJ~1U 
lV\f:li~~ut ua'Yl mULLvi\l"]jl&i~lLL~dJ ~a Llmu~~\lmjvil\1Ln£li1Li'ia{J ili'lufil1iu7n1'-Ua tI 

., q 'Il 

LL£l::ll~'Yia\lL~ tJ1LLt;l ~::LLvi{J1 ua'Yl mWi mjvil{JLn~nUdJln
q q 'Il 

0,... t;" ,d l.d..:to A

2) LLU 1'Yll.:J nl1~V;UUl n £l tI'Yllml'j~ ~l ~nl 'j~ Gil ~ L~ a m'j'Yl a\l L'Yl tl1 L "]j\lUL lY'1"lJ a{J
q . .. 

ElYl tl1ULLV\{Jon1~ ~'"'I LLt9l3J ~~'V\1Vl EllJa110J5151il Y'l11L,run17L~:JJ~1U1Uttnti 8.\j Lf1 [11 LL~:L~3J 
q q 

Tilt i~ltJt;l ElflWna\lUn'Yia{JL~ tl1 ~Gil~n~dJLtllV12J1 tI~~lT1WL~LLri un'Yi f).:JL~ tll"]jl1L'Yltl n~lJ 
q ~ , 

fl'jaUfl11 n~lJum~tlUUn~n'Ml LL~::n~lJ~L&iU'Yll\1mrUU7';'Yl'lllL~tll n~ tlmnUn1'jLUUn1,.
q q , 

~lUnTj~Gil~LYielnl'r'Yi EJ\lL~ rJl L~\lULlY'1~W1f1ru"lJ B\I B'Yl tlTI,mvi\l"IJ1~ v.ll LLIii3J LIiiLLri n11'WiJUl 
., q 
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LLVI ~-ilri El-ilL ~ £Jl~iJ~11:IJ~ l.'I1n~rn£J'liLn~lh:LmrufY:IJ fi1 L vlElnT;lriEl-ilL ~£J1 L iJ-ilitL 1{/f~~1f1ill, ~ 

"lIEl\!EJ'Yl £J1ULLvi-il"ll1~r..J1 LL~:IJ l~LLri nTJ"~~U1LL~sl\!riEl\!b~r.n~iJ~11:IJ~fil1n~f,n£J1~1~ £JnTJ", 
~~LUUbb~nbm)'n''l'flib~:lJ1:Ll:IJnU'l~mfil LL~1il:::Llhun"l:IJll:3jnlln"l"l:IJ~LUUm"l~\! LLl1:IJLL1il: 

'\I 

Lli'1\!~~ ~l'u.n ~1Um"lElU,i'nM'Yli'iAl mn"l1l"l"l:IJ"n1 ~ bb1il::~\! Lb l~trmJ ~~rh~UfY1~"l:::~ n~LUU"lI El-il 

a '1'1 £J1Ubbvl\!"n1 ~~1 LL~3J1iiJ~ 11:IJ~1il1n~rn £J LL1il:iJ:IJ1 n~u ~1"l~\!"l1~1~L~:IJ1 Ll3J m"l"ll £J1£J
• 

"ria\! 'Yl1\! n1"l;ij~'l1WU,1 £J 'li:IJ1 n~u ~l"liJm "l;ij~i\! ~1 £J n1"l~ fil1~ ~ ~ LLfil i'u ~ ~"nElU n1"l 
'II 

'J'lin'l U~"f>h (2545: uYlifPIga) L~.yhm"l~mf1L~El\! "m"l~~U1m"lria-ilL~tJl 
'Yl1\!1IUJUll"l"l3JU1ULU tJ\!~ fill\! ~1 bflEJL1£J-il LL~fil\! ;ij\!~1~L.:ntJ\!1~1i" 1l1nm"lfln'lf1iAlU11m"l 

~1 Litum"lL~£J1i"l::dJ£JulTIm"ll;ijmiJ\!~rnfl1iAl L~ tJij1~f1th:::~'\!Tfbvl a~n'lf1vrn£Jfl1iAl~1U, . 
m"lri a\! L ~ £Jl'Yl1-il1IUJUll"l"l:IJ~ a\!U1ULU tJ\!~1ill\! lb1il::~1 LLU1'Yl1\! m"l~IUJU1~L~:IJ1:Ll3J ~1~ i'u 

m"lLU mL~ fi-ilri a\!L ~ £Jl'Yl1\!1~Ull"l"l3J~ rt\!~U :fl\!nfi3J~l a ci1\! 1Um"l~n'lf1 LLU\!L UU 3 nfi:IJ 

fia n~:IJ"n:IJ"nu nfi:IJrr"n:IJ"nu LL1il::n~:IJL~1~tt'1~fl1~i';j L\91tJ"llU"l13J-na3J1il1l1n m"l~"llll m"l 
, • , 'II' • ... 'II 

i\!Ln~ n1"lmLbUU iJ ~lW:h 3J LLfl::m"li3Jfl1'1fm ~1iln1"l~n'lf1iAlU11 U1mU £J-il~Cl1\!3j~11:IJ 

~ Cl1n~1il1 £J~1un~:lJ"jn~~wfi fl113J~fnn~Cl1tJ~1U1IUJUll"l"l3J 3jLLVI~-ilri a\!L~rn~\bLlU111 ~\! 
( A. I ..J,J 6' t.J et .t=t ~ IV .,r:::I .A 

LL~ 1il\J'Yl1\!1l"l"l3J"n1~ Lm::LL~ fl\!'1'1 a\! L'Yl £J1 '1'1 3JU'If£J t1'''l1\!''lIU an'Yl\! £J\!:IJ~11:IJ Lll £I \!1 :IJ\911:IJ 1l"l"l:IJ"n1\91, 
elmUUeln'lfrn:LUiAl1::"lI a\!~u~ Uan1l1nd' iT-iliAlU11U1ULU £J\!~ fll-il a:h:uu Ll1ll1"lrnULflfl 

'II 

~U;j1U~"lU"'lUL. Vl £.I-iliAl a ~1~i'U"la\!i'um"lria-ilL~£.11 LL~~1"l1l::3jm"lui'uu"l\!i1U~-il ~1Ul £.I, 
~11 3J Ll:::\911 m rl'a\! i U L-.ri U {/furlU1m"l-na:IJ Cl n1"lri a-il L~ r.l1 Lbfl::ia-ilJ1 Ll1111"lrn::: ~1~i'U . 'II 'II 

OJ. .. 

un '1'1 a\J L'Yl £J1 

111 n n1"l~n 'lf1 Ll1:IJ1 "lfl Ll"lU LL U 1 'Yl1\! n1"l~~U1~ L~ 3J1:: Ll3J ~1~ i'lJ n1"l LUULL~~-il, 
ria\!L~£.I1'Yl1-il1~Ull"l"l3J"lIa-ilU1mUtJ\!~Cll\! L~ 4 LLU1'Yl1\Ji-ild' 

1. ~\!LLl1:IJLLCl::~~U1 m"l;ijm1tJm"lU1L~tJl'Yl1\!1~Ull"l"l3Jfl1[11u"n3J"nu, 
2. n'l"l;ij\91n'l"lri a\! L ~ £J1LLUUln3JLlL\91rl :fl\!U1~1"l;ij\91m"lL\91 tJ~ rn::n"l"l:IJn1"l"ll a\!nsl3J , 

Ll:lJ1iJn 1 U"n3J"nU• 
3. n1"l;ij\91 L~U 'Yl1\Jri a-il L~ £11 L~a:IJ1 [I M1ULLVI ~-ilri a-il L~ [I 1 'Yll -il1IUJUlJ"l"l:IJ"lI a\!"n,:IJ"nU 

ln~L~[I\J 

4. ;ij~L 'Yl{/fn'l Cl\91 EJnUl\!iAlilllL;a1~1\JU1u L~ milull\91~\!\91\9111l,rn ria\JL~ £.11 
~ , '\I 

llln-illUl~£.Ii-iln ~11 *Ji£I Lll:1J1"lflUl :IJ1U"l:: £.In~1iLli'1-ilf'h fI1 3J1Un'l"li3Jfl1'1fmnU 
'II • 
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iillPlif1'l4 "",n1'l4 m eHlfiUl (2551: tl't1flIPlUEl) 1$'YhnTl~m~1l~eJ>'I "nTr.ij'~nTmTl
, 1 

'Y1 eJ>'Il ~£.I1t .:n>'ll~u:::naJ1~ £.I"D"aJ"D"UliJuf'lu£1mn:J" t:-.I1ilm1~mnvur.i1 tl1!:"D"1"D"uhuJ1l.fl a 
q 'II 

l!ia>'l -.ij>'l'VI1~l~£.I>'1huj ~iJ£m.Jt#>'Iu\9i 20 - 60 11 'Yl11'U~11 a~~1'V1n11aJm1'Y1a>'ll~r.J1liJu 
q q 

~>'I~Yi111£.11$'VI~n1~-.ij>'l'VI1~L~£.I>'11mj Yi11~d1~n11i1>'1>'11UlL1il::n11n1:::~1rn1£.11$ bbCl:::iJ 

f111aJ~~lV; U 11in~i~ LlCl:::1~UlJ11aJl1eJ>'I~U~1na~~~Un>'li1~~uuiJm1Ltl~ £.Iu~~tlCl>'l1tl~1n 
q 

b~ aJaJ1 n f111aU 
q 
1n';1~UlJ11aJ bl1J'Ut#>'I L~aJ11~Vl11::iJ f111aJ LV; U11n11au 

q 
1n';1~ulJ11aJ 

tl1::L VlrnLL'U'Ut#>'IL~aJ11 ~:::tiJum1~>'IL~1aJm1'Y1a>'lL~Fn an~>'I1~UlJ11aJ >'11 Utl1:::b Vlrn 

L 'Ylf'lmCl .fliii1ruru1"lJa>'ll1a>'l~U LL1il:::LL'VI~>'I'Y1a>'lL~£.I11'U11rn~mu ~1ULiJUi1~-.ij£.l~1~ru~Yi11~
'\I vV' QI 

U n'Y1 a >'I t ~ £.11 b~U 'Yl1>'1 L,)1m1U"D"aJ"D"U LL\9iVl'U r.i1m1L')11tl iJ ~1Ui1aJ"lJ a>'ltl1:::"D"1"D"U LiTlJa>'l 
q 

11eJ>'I~U1um1i~m1m1'Y1 a>'I t~m rl>'l iJa rlll'a £.Imn bbCl:::.fl1f11;jfl11 1 ~f111aJ ~1~run'Um1iJ~1u
'II ... ... 

'.1 .J' l' "_"1.1 _"1"''''11aJ"lJa>'lu1:::"1f1"numn"lJU U~1U"lJa>'l~mUm1rn uru'VI1 LLCl:::au~11f1"lJa>'lu~~£.I~>'I~~'Yl1>'1m1 
... q '\J 

'Y1£l>'lb~£.I1L.:n>'l1~UlJ11aJ 8 tl1:::n11 luEhL.flm1ia>'l i>'l'VI1~b-n£.l>'l1'Vai VI'U11rl>'liJi1'ili£.l~>'I~~ 
'Il 

'Yl1>'1nT'.f'Y1a>'lL~mt.:n>'ll~UlJ11aJ'U1>'1tl1:::m1 L"lfU WWlJ,nrn-n ~U~~~UU1U LL1il::111rnn11aJ 

11£l>'l ~U ~rl>'lhi1$1lJ ~,rlJ~Uu1~Lflui1~i£.I~>'I~~ LyjeJ ~>'I LtnaJnTI'Y1 a>'l L~m L~>'I1~UlJ11aJlU 
q 'Il 

ell L.fl mij eJ>'I i>'l'VI 1~b~ £.1>'11'VI aJ 1~ £.IV1'Ui1ru'VI1~>'I'Yl1>'1$1U'U f1Cl1n1~iJ a >'I ~f111aJi'L~ £.I 1 n'U b~£l>'l 
... q '\J 

i>'lmh1 iJ £l till'a £.I LLCl:::hi1$1'Um1~,r'U~uU ~>'I'Yl1>'1 $1UU 1 £.I'U1 £.I LLCl:::>'I'Utl1:::m rn flU1U"naJ"D"U 
'\J, q 

LbCl:::W11"D"UflUiu 1 'VI lirl>'lfl>'l L V;Ufl11aJ ~~ru1UL~£l>'l<il>'ln~11ll'eJ £.I 
q ... 

'il1 n t:-.I Cln11~n ~1i>'lmh1 ~1aJ11tl ~1tl LL U1'Yl1,m11i~ n11 n11'Y1 a >'I L~ £.11 L~ >'I 
q 

1~UlJ11aJ 1~mll'ul~"naJ"nuLiJuf'lu£ln1il1>'11$i>'ld~a 1) m1n1'V1u~ul£.1'U1£.1m1~m~J1"lJeJ>'I1;j
q '\J ... 

L iJ ,"LfI~a>'lij £l~ti1~ru1un11au1n';1~ulJ11aJ bLCl::LiJmfl~£l-lij £l1um1i~n11'Y1a-lL~ £.I 1 'Yl1 >'I 
.. q 

l~U lJnaJ.111 £.Ilin1:: LL ~1 Cl n1,n 1 ~U 2) ~ £l n11 n1'V1 u~u1 £.I 'U1 £.I n11'Y1 eJ-l L~ £.I1"lJ £l>'l1;j... 
~1Lflu$eJ-l~-lL~1aJ1~"D"aJ"nuiJ~1w11aJlum1i~m1m1'Y1 eJ>'IL ~ £.11 LyjeJ ~11>'1f111aJ~1::'VIUn1 U 

q 

nTliJ~1whaJ1um1,.:r~U1nTl'Y1eJ>'IL~£.I1"lJ£l>'l't1eJ>'I~U 3) L~1aJ~i'1-l"naJ"D"ul~L,)mL"ij-l bb1il::btl~ 
q 

~U~1~.111f1tl1::"n1"n,"L,)1miJ~1ui1aJlum1~1LUU>'I1U iJ~1ui1aJ1um1<il~ffuh iJfhui1aJ 

1un11tl1:::Liiu LL~!:~ ~1~qJ~ eJ iJ~1U i1aJ lut:-.ICltl1::1£.1"nuaJ1n ri-l:Bu 4) n11~-l L~1aJn11 
'Y1 £l>'lL ~ tJ 1 L ~"'1~UlJ11aJ .111f11;J £l.,,~n1~ L~ tJ1,)£l>'l Ll~::f1U1U"naJ"nU1aJfl11aJ>'ILll'utl1::1tJ"nU 

... q q 

'Yl1-li1ULf'l1~;Jn'ilLwtJ.,,$1UL~£.I1LiJU~1~ru f111aJ>'IL ll'u1~tltl1::~"'~Lb~::f111aJ$£l."m1"lJ£l>'l 
4 4V q q 

Li1"lJ eJ>'I"naJ"D"ULLCl:::tl1:::ltJ"nU~"naJ"n,"~>'I'il::1$1'U eJ ti1>'1 rr>'l~,"1 U 'Yl n 61$1U ~-li1Uflrn.111V1~1~ 
q q q J q 

f111aJ itUfI-l 'Yl1>'1 ~-lflaJ f111aJ-l1aJ'Yl1>'1~ ~tl1~UlJjjaJ"lJ eJ>'I"D"aJ"nU$1 tJ ~>'Idbvl eJi] eJ>'Inumjt:-.l
q q 

I q.,. Q...' Ad A ~ VI ~ 
njeJu'Yl1>'11~UlJjjaJ bb~::;'YljVl mnjlJjjaJ"n1 ~'Yl eJ1'il Ln~"lJU L~ 

, 
'il1n>'l1Uii£.li-lmh1 t:-.Ili£.l~16J1jmbaJ1tlj:::£.In~1i mji~mjn1j'Y1eJ-lLfimL~>'I

'\J q 

1~ulJjjaJ1i1un11~i'1"'bLu1'Yl1-lmj~>'ILLlJ'U~aJ.111~m 
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"111 ~"'YI3J1ft1 (2546: 1J'YI~{9Hjtl) i.~'tl1nTdt;n'M1L~fJ\I "m1t;n'M1L~fJm111\1Lb~U 
-W~U1 LL'VI a\l'Yi e:J\I L~ £.111UL"lI~ ~lLllmii e:J\I ~\lwr~ ~'V'I1"HU1J~ (L~U'Yl1\11::wjl\11~'V'I1::fil1'~~'U,:IJ'VI1, . 
lil~ti\lLL'VI~\lL~lUnU1UU1\1UU)" iil~mh::~\I~L~fJt;n'Mlf1rn,hLL~::fl11:IJ'V'IffJ:lJlum1"jfJ\lfu

, 'IJ' • 

un'Yi El\lL ~rn lLfI"jl::~~1l1'V'1i'1tu'VI1b~ml1i.u~m"jbbnl"ll LL~::L~ mh'VIU~LLU1'Yll\1m"j-W~Ul
.. 'Il 

'Ylf'V'l mn"j'Yi e:J\I L~ [J1 L.:a \lU "j:;1~fil1 ~~fl~Uli"j1:IJLL~:::li"j"j:IJ-n1 ~1UL"lI ~alLll mii e:J \I ~\I'VIl~ 

~'V'I"j"jrnu1' 1~m UUL~U 'Yll\1'Yif)\lL~rn L.:a\ll~'V'I"j::fil1'~~U:IJ'VIllil~ 1~ Lbfl l~'V'I"j::au'Ylf 1~'V'I"j:::. , . 
~eJ[J l~WI.ie:J'V'I'Yllil\1n"j e:J'YlmU3T"iJQlbLV;\I-nl~1~'V'I1:;Uf)ULb~::LL'V\~\lL~lLmUluul\1UU lum"j

• 'Il. 'IJ 

~ El U ~UEl \lfl11:IJ ~ f) \I nl1 LL~ ::fl11:IJVl \I'V'I e:J h"ll El\lun'Yi f) \I L~ £n 1~ tll1i ~\I ~ i:l n"j::'YlU ~ fJ 

lTIn1"jl~[J u"j::n e:JU~1 tlnl"jt;n'Ml LL~::l bfl"jl::~L Eln ~l"jU"j::l~fill ~~f 'VI~n~lU 

lhdlifil1~~ ffl~U::: Lb ~:::fl11:IJ'VI ~ln'VI ~1 tl'Yll\1 flmJ1@J'U,li"j'j:IJ 'j1:IJ ti \I-ne:J:IJ ~.ffu~u"lI a\l'VIU1 tl\J1U 
, . 'Il 

rlLn[J1-na\JLL~::-nf):IJ~ L.:a\J ~t1~"lIf)\JGhumlU~t1~ Lb V;\J-n1~~\J'VI1~ ~'V'I'j'jrnu~ 'j::'VI11'1 'V'I. fiI.2540
'Il • • 

~ ~ '" A'd ~~o4LI I Q.I 

2545 L'V'I a e:JliU1 tJ1l1'V'1'j1:IJ LL~::filn[J1l1'V'1mU~l\J GJ"lI a\l'V'lu'Yl ~~:IJ ~~lunum'ji:l\J'V'IU'YI~1'j1"iJ 

-ne:J:lJi:l m'jl~tl1l1f1 ~U1:IJ nl'j~\lL n~~1l1'V'1~1 i,u m'j~:lJ1l1'Mclun 'Yi e:J\I L~rn -n:IJ-nu L i1"l1f)\I 
'Il • 

LL'V\ a\J'Yi e:J\J L~ rn Lb~:::~1.h::n e:Jum flum"j'Yi e:J\I L~ [J1 '1u,{u~ L~ e:JU'j::1£J"1lU1um'jnl'V1u~fifil
'Il 

'YI1\Jm'j-W~Ul~lum'j'Yi El\J L~ tl11U,{U~t;n'Ml e:J til \I ~a~fI~f)\JLL~::Liju 'jUli'j'j:IJ (:.li:l~i,~~U"iJl n 
'Il 

m'jl~tll{ilLLUnae:JmtJu 2 ~n'Mrndla 

1. ~ ~nl'jt;n 'Ml1 LfI'jl::~L.:a'Ifi rn,h 'V'IU11 Lbaj'LL 'VI a\J'Yi e:J\I L~ tl1,{U~"iJ::lh:::n f)U~1 [J
• 

1 U 'jl rnl'~ n ~n lU~ 'I nl'V1 U~ ell [Ji'I LL~ ~3T [J 'YI11'j1 ~ ~3T [J i:l 'V'I1J1' ~«[J e:J [J li[Jl LLi:l:: ~3T[J
1: 1: q q 

f~uln ~U'Ylf:IJ11~[JGh~ua cil\J-nl\1~e:J L -tif)\I LL~un'Yia\lL~[J1n~u '1ifl11:IJ~u1"iJLL'VI~\I'Yif)\lL~[J1 
L.:a\l1.h::l~fiI1 ~~fUf) [Jn11 LL'VI ~\J'Yi e:J\lL ~ [J1'Y11\Jli'j'j:IJ-n1~ L ;iEl\l"iJl n i'1tu'VIl fl11:IJi,1i ~:lJu'jcl"lla'I

... 'IJ 

lu'jlrn~mu m'j"ll1~LEJn~1'jL~[JLLw:f'YI1\Jl-nlm'jLbi:l::1'Y1mn'jUl-n:IJ 

2 .. ~ ~nl 'jt;n'Ml1 LfI'jl::~L.:a\Jti n tl1l1'V'1'j::~ULii f)\I 'V'IU11 LL'V\ ~\I'Yi e:J\J L~ [J11u,{u~ ii 

tin [J1l1'V'1 LLi:l::fI11 :IJ'V'Ifa:IJ'YI1\J~lU~1 lil'jrn'!Jlllfl LL~::~llil'jrnunl 'j'1 UL n rusn~ LLi:l:::L~U 'YI1\J 
'IJ 'Il 

fI:lJUlf1:IJniifl11:IJU ~ El~.ntl ~\J ~l:1J1'jm~e:J:IJ1[J\lnUllij1l1f1~l\J 6'1i,~e:Jtil\J~::~1n~Ul[J i'1ru'VIl 
~ ~ J ~ 

~1U'1Wru~'V'IllLn~"iJlnnl'jn'j::"l"l1e:J\J:lJU'M£f i,~LLri i'1tu'VI1"l1 tl:: Lbi:l::i'1tu'VIl LL'V\~\J,rl"l11~flrn1l1'V'1
OJ , QI OJ " 

L-tia\l~1[Jm'jUULtitlU"iJln~1'j~nTil\1 
~i:l"iJlnnl'jl~[J ~l:1J1'jnnl'V1U~ LtJULL~U\Jlum'j-W@JUl LL 'VI~\I'Yie:J\JL~ [J1'1u,{u~t;n'Ml 

LbUU£r\J[iu "j1:IJ 7 '!J'j:::m'j ~el Lb~U\llU~lU'YI~'V'Immli'j"j:IJ-nl~LL~::~\lLn~~a:IJ LL~U\l1U~lU 
"' J' ..,. I '" "',.. '" "1"'. I 1 ,..1fI'j\l~'jl\J'V'IU~lU LL(:.lU\llUmum'ju'j::-nl~:IJ'V'IU1iLL~:;U"jnl'j LL(:.lU\J1U~lum'j -nu'j:; tl-nu 

d~ ... Q.I 6' ... 6' d tid 
'Yl~U LL~U\llU~lU 'Yl'j'V'l mn"j:IJ'I:t'M[J Lb~U\J1U~lUa\lflmLLi:l:::n!l'j:LU [JU"lI EJ\I LL'VIi:l\l'Yla\l L'YItl1 

"iJlmlUl~[J~\ln~11 ~itl~l:1J1'jnUl:1J1U'j:;[JnIi11i~fl\1,hm:IJ1um'j~:lJ1l1'Mclnu
'Il 1 

113-111\1,~ihtl\1,1'Ii~1\1,LatJ
1 
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I.::J Q,.; .c:f~ q,... ""'''" ~ Q..; v 0 u
'YHhH 'YHJ1 'YI1-1! 1~Ulj"r'HJ : n~rnl'lmil"lfll"lfU1 ~ 'Vf~'::'lJl'Y1V11 tJ ~11 en I.Jl El ~ ';I-I! VI 1 ~ ~l'Vm 

• 'IJ 

lmll.h::~ -I!Y1L ~a~m~l a-l!Y11h::n a'lJ"lI El-l! 1.1. VI ~-I!'Yi El-l! I. ~ tJ1"lf1l"lfUl~l'l~::tn'YIVi'1 tJ eii'llLum~'I4'~ul 
LllUl.1.VI ~-I!rl El-l! I. ~ tJ1'Y11-1!l~UlI~~1I I.L~::~m~1V11 LI.lI.1'Y11-1! nl~~~m~~ bVllIl::~lI ~lV1rum~ 
'I4'~U1L~ El LllUbl.VI ~-I!'Yi El-l! b~ !'.I1'Y11-1!l~UlI~~1I"l1 El-l!"lf:IJ"J:m1~'Vn:::'lJ1'Y1Vi'1 !'.leii'll• 

n~lIt9i1[h-l!~L,nunl~~m~lfl#-I!d~ 4 n~lI~a ~Ul~l-1!btlU'YI1-1!nl~ Ih:::nElueii'1tJ 
q q ~ 

mVinJU1U 7 VI:UU1U n~1I~U1El~l-1!l:ULtlU'Yll-1!m~ ~El t9i1LL'YIWillnn~1I1"lf1;h"j ~m11~Vl1a 
'U 4,1 <u q cu q cu q 


""" .... ,,~ ..... Q..;.... ~ d...." I';;:"
A 4,,# QJ 

~ ~"lI El-l!"lf lI"lfU b';11 VlUl 'Yl"ll El-l!~;) fHl VI TVllI.l b "lI Wll'l~ Ull'lU'1'1 VI 1 tJ WI 11 LL~ ::l'lU n -I! lU~-I! L~~ 11 
CU<U q .u 

m~WI~l~"l.I El-l!nl~rl eJ-I! L~ tJ1Lbvl-lll.h::L '1'11'11'1'1 tJ 1W1!'.1iiliif11~~n~lLL'lJUm~1~m~-I!fl rnJlll'l 1~tJ 
q 

Lim~«-Il b n WI eJ ri1-1lii ~1u1111 m~«lIJll~nrbii-l!~ mL~::~-Il1fl~-Il ~rl-1! bL~:::f11~~U'YI1-1.1n~1IL1-I.nl~ .. .., 
q 

Ln'lJ~1'lJ~111"l.1 eJlI ~ 
~ 

~ ~m~~n~1eii'11-1.El-llY1th:::n El'lJ"l.I El-ll bbVI ~-Il ri El-llL ~ tJ1"l.1 El-l!"lf1l"lfU1W1l'l~:::'lJl'YlVi'1 [Jeii'lILUf11~
q 

'I4'~Ull.llmLVI~-IlrleJ-Ill.~tJ1'Y11-1l1~WIT~~1I l'l'lJilfl~ulf-l! 3 ilU ~El eii'11-1.~-Il~-Il~WlL~ eii'11-1.fl1111 
~ 

~::~1nL1-I.m~L"li1r1-1l bL~::: eii'11-1.~-I!e)lU1 [Jfl1111~::~1n LL~n~~WI~ eJ1-I.El ti 2 ~~LUEl-l!Y1th::nElu~-Il 
q ~ q 

Ell1-1.1 tJfl1111 ~::~1n ~eJnl~Liu1nl~EllV11~bL~:::l.flieJ-Il~1I~1:UVI~lnVl ~1 [J 1.1.~::nl~"lIl~m~ 
Liu1m~ilW1jElll~ 

~ 

~~m~~n~lilULL1-1.1'Y11-1!nl~i~nl~~LVI:IJ1::~l1 LhVlrum~'I4'~ul LllmLVI ~-I!rl El-l! I. ~ tJ 1 

'YI1-1l1~1-I.1i~~:lJif1-l. m Vi'"lieJlI~Vlanli'h:lJfl1-1.11-1l1.1.lI.1'Y11-1lf11~~Wlm'J"11 4 il1-1. ~ eJ nT'l~Wlm~ 
~ ~ 

eii'lum~~~11fl~-Il~11-1!eJ-I!Y1mm~rlEl-llL~[J1 m~~Wlm~il1-1.Ufl"nn~ nl'J"~WI~:::uum'J"~hLU1-l.-I!lU 
q 

LL~::m'J"~~m~U1L~ tJ1 H1~tJl'lUil"limhn~ n~El 5-1l1:uiiunrlfl-llL~tJ1L"lil:1J1 L~ tJ1LU"lrll"lrmLvI-I! 
~ q 

d L'Vnl:::5-1l1:U~nl~th:::"lfl«:IJ'I4'1-I.fL~ !'.I-I!l'lEl~-Il~~Li"lr1l"lr1-l.5-1l1:Uii1Elm ~1JmJwnn~::L1-I.nl~~-I! 
q 

iiEltJiJu~m~~-Ilfl1~iim~~n~1 Vl1eJm~.yhl~[Jeii'11-1.m~WI~lW1~lV1rU,!:IJ"lr1-l.1W1l'l~::Ul'Y1Vi'1[Jill 

~flltJ 

~'l$'1!(pll Vill}lld'l$ (2552: 'lJYlRI;uitJ) leii'.yhm~~n~~'LiEl-l! "LI.lI.1'Y11-1lm~'I4'~1-I.1LLVIa-ll 

rlEl-llL~tJ1Lii-llunl'l n~nt~n~l ~t11U~~1-I.l'Y11l'l£J1n~th"lrlm~U~ 2 ril~ElU i-llVl1~ 
~1-I.'Yl'lJ1" ~lnm~~n~ll'luil ~ntJJlll'l UlllVil EltJ~~WI"l.leJ-IlI.I.VI~-Ilrl El-llL ~ tl1L~-IlUL1 I'IJll tlLU

• .. q 

~bllii.~~Ul'Y11l'l £J1n~l:h"lrl m~u~ 2 i-llVl1W1i1-l.'Yl'lJ1 ~~ El~~UL~ eJl Lfl~1:::~I.I.~:::L~1-I.ElLI.lI.::: 
q 

LbU1'Y11-1lnl~Lum~'I4'~1-I.l~mu'l4'~1-I.l'Y11l'l £J1n~th"lrlm~U~ 2 rll ~El1-l.i-llWrWli1-l.'YIU1 1i 
q 

L1l1-l.~1~n:IJln~-Il;11-1. 1W1t1~n~1"liElll~~lmh::"lrln~ 3 n~lI ~El UnrlEl-llL~tl1 tJ'J":::"lrl"lr1-l.L1-I. 
~ ~ q 

".Ifll".lflLlieJ\I~lL LL~::LilVtlil~"lJe:J\ltUntt~ r.J~m1~nMl Vmil unrie:J\lL~[J11f1lL1VtnlLlIlLL'Vif'l, ... 
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".I51mL~dhlij~lbU1EJtihj,i\lVl1I1liU'YllJ~ L~U'Yll\13J1dJumiaJ ~lU1U 2-5 flUbb~:: 5-9 flU 
'II 'II ~ • 

b~U 'Yll\1mi111 rJ"HHm<ii' "1U~1 1I1lntl";j::~\lffVl ~mJ EJ\I nl ";jaJl'1'i EJ\lb ~ rJ1b ~ avrmi auVI ti EJUh• 
I f I "'" f

A I. all Q,,;o t ~ v.... ~ J d ~ d ~ 

tb~::~nMl bbVI ~\I'Yl EJ\I b'Yl £J1 un'Yl EJ\lb 'Yl£J1";j"iJn~mu 'YlbbVI\lU"iJlnLYHlUVI";ja ruli11
'II v 

trruVll/atl ~";j";jfl~ un'l'i a\l b~ rJ1YHJ~ a ~lUlfl";j \I ~11\1rfmf1U ~lUbbVI ~\I'I'i a\l b ~ rJ1 
v • .. 

~lUn"iJm";jaJm";j'l'ia\lb~tJ1 ~lU~1~~1l1'V'lbb~:::fl11aJtI~EJi1111rJ ~lUlJ~m";jbb~:::~\lalU1tJfl11aJ 
~:::i111n ~lUlJfl~lm ~lUfl11aJbVlm:::~aJ"lJa\l";jlm 6i1\1'Yln~luii~lbU~rJ a tilU";j:::~1Jit'a tJ 

• • 'II 

lh:::".151".15ulU".I5aJ".I5U 'tla\l~u "1ulVlniiifl11aJ~i11b~wh ~mii,"1 iiimJIl1'Vm~:::fl11aJ 
• v 

'V'l1flaJ i1i1urfu~ bb~:::~lUn"iJn";j";jmb~:::n";j:::lJ1Unl";j €ltil U ";j:::~1JaJln~~i11 "1 uin tJIl1'V'ltb~::: 
'II • 

fl11aJ'V'l1aaJ ~lum";jii11nl";j ~lunl";jii"1u"haJ1U".I5aJ".I5U ~lum";j";ja\l11J fltilU";j:::~1JaJln 
~ 'II 

t1";j:::".151".15ulU".I5aJ".I5U 'tl€l\l~U"1U1mulifl11aJ~i11 b~u11 trruVll/atl~";j";jfl~'V'l1JlUrfu~1l1 rJ1 U 
q ~ ~ q 

~mii,"1 ~lu1fl1\1~11\1rfU1J1U ~lmbVIiii\l'l'i€l\lL~tJ1 ~lUn"iJm1aJm1'tifl\lb~rJ1 ~lU~1~~ 
1l1'V'l bbiil:::fl11aJUiiI fli1111tJ ~lUlJ1nl1bb~:::~\I eilU1 rJfl11aJ ~::i111n ~lUlJfl iilln1 ~lUfl11aJ• 
bVlm::~aJ"lJ a\l11m €l tilU1::~lJit'a rJ~~i11 

'II • ., 
~an17iaJJl1~rnr;r1'V\,r1i1i'1J ~<il1faU'ilbLaa-rl1it~ ViU11 ~n1i1t!.jLL";,,U ij1ft1UTI77:JJ

'II 

Vl7man~nMrn~1i11i11 b~U ~a rfu~1J1b1 rnlh".l51 m~u~mtlb1W 6i1\1iifl11aJVI~lnVl~1 tJ'Yll\1 

~11l1'V'l bbiil:::iifl11aJ ~1 tJ\llaJan~\liin"iJn11aJ ~1V111JUn'l'ia\l L~£J1V1 ~1 raj til \I LL~::bUUrfu~~ 
-n1 tJlibni11~u6~t""1'Yll\1Il11aJ".I51~ 6i1\1iJ\I~lm1n1€l\l1lJUn'ti fl\lL~£J11~ .fl1tJl~nl1,yi11i\l

'II 'II 

nLl1:::LU tJlJLb~::-n€luli1Thilum1i'nMl~\I LL1i11tr€laJ~L-naJ\l1i11 Lb~ n iJ\I~tl\liim1L-naJ\l1 i11 L~tl\lm1 
i'nMlfl11aJ ~:::tlli11 U1:::Wnn.nl'V'l"lJtl\lL~lV1it'1~ LtlU~U 

~lunl1ii"1W'haJ"lJfl\l".l5aJ".I5U't1fl\l~Un1J~m,""1 n'V'llJ11 ~m,""11~"\lL~1aJm1,yi11i\l• 
niiiaJ li)~l\1"'ulurfu~ L-nU niiiaJ1ff1V1nl1".15aJ".I5U n~aJ~Vln1rnvr~ulliaJttlL1W niiim7aU1:::aJ\I. ..., .. 
LtlU~U 1i11tJ".I511U1Uhi1:~"fl11aJ"haJ3j tlnlJ~m,"vr~Ul'Yli''V'l tJln1111".151 tJL~U~ 2 'til ~tlU 
i\lVl1i11i U 'YllJ7LUUfl til\1~• 

A ~3~ .... ;,;;t. ~ Q.;.... lV 

"iJlnnl1~nMlfl1\1U t:J111mVlU11 ~mu"1 fl111nMl~ntJ.nl'V'lLL~:::fl11aJ'V'l1€laJ"lJfl\l 
'II 

~m,""1lU'Yln li)~lulitl cil U1:::~lJ~\I L~ tlli~laJl1n1tl\li'lJUm1tl\lL~U1';ilU1UaJln li111U 
, 'II 'II 

tlUlfli11 LL~:::~tl\l ~m1ii11m11u~nMrn:::.nlfl 1:::Vl11\1.nlfli'~LLiiI::U1:::".I51".15U1 U't1 €l\l~U L~tlm1... 
i1aJnU~i11LLiiI:::i'lJt:JiilU1:::1tJ".I5,ri1aJnu 

111n\llU1itJ~\lniiil1 t:JlitJ~lm1mhmu7:::tJni111i~i'l\1~lmaJlum1iaJ.nlMrnn1J 
'II • 

'fn:::RJ~aJanGlil~,"YI'Hta:::fHlt>:; (2546: 'UYI.rGlua) b~ri1n17flnM1L~tl\l "m7 

i i11nl1'ti tl\l L ~U11J1L 1 rn1i11 'V'l7:: III i11-n tl LL~11iWfl11aJi1aJ3j tl"lJ tl\l".l5aJ".I5UL 'Yl~lJlii1 ~11J iiI-nmL~, , 
~~ILmH3ju" i\lVI'JflLL'V'l1" nlfltllh:~\Ifh~[]~nM-l~fllY'lfl1111LilumhJfl\l"1i1l"1iU ff1l1~n1'J 

1 ~ q 
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, , . 
I ,:::f A Q.,# I 4 A Q; I d A U 

'YI ehH'YI tJ1U'H1m1~'V'n::1i1 ~"1Hl Umti;l::t 'V>I flflnM1nj::U1'U,nl':i';)~n1'j'YI fl\l L'YI tJ1U1L 1 m1~'V>I1::, 
111~"Ii'mLeJ 1~ tJfl113J'h 3J!i fl"ll fl\l"HI"n'U, L 'YIflU1 i;l'i11ui;l"Ii'mm ,.r\ld'L~ fl ~ flUfi1 tl13J'}Urn"llfl\l, . 
m11iwh 11.ILLuum::U1'U,m1i~m1nfl\lL~ tJ1U1L1m1~'V>I'5:::111~"Ii'fl LbeJ 1~ tJfl113J113J!i fl"llfl\l 

'II • 

"n 3J "n 'U, L'YI flU 1 i;l 'i11U i;l "Ii' fl LL eJ ~ 1 L.fl flL !i fl \I i \I 'VI 1 ~ Lb'V>l1 fl1 H :: dJ 'U, fl £1 1 \I h 1 ~ tJ 1 i • 
n1::u1'U,m11im~\I~~'U,1 L~fllVi'''n3J''n'U,'~11mL~~\lfl113J~~L~'U,l'U,~nMm:: 113J~~ 113J,\,11, 
113J lL nuruV\1 LLi;l:: ~i'1 \lfl11m'1YmL;]\11Vi'nU"n3J"n'U, vh1Vi'''n3J''n'U,~13J11ni~m1nul1ruVI1'V11fl 

~ ~ ~ ~ 

n"iln113J"ll fl\l~'U,Lfl\l, "llfl\l 'I'ifl\l~'U,'~ L~m.l1'u~m':i~~'U,1~iT\I£l'U,
'II 

lTI'i11Lit'U,m11itJ 1i1TIm11im~\lulltr~m1tLu1Jii~1'U,113J (Participatory Action 

Research: PAR) LLm;mflitfl AIC L-¥ifllVi'~113JU':i::"n3Ji~L1'Yi ~1'U,1'U, 60 mt. U':i::nfl1J'U 
'II • 

~1tJ ~1LL'YI'U,"il1n 'V>I':i::.nnM, ~13JLm1 5 ':iU, mi3JL'YIfl1J1i;l~1ui;l"Ii'mLeJ 3 fl'U" n~3JLi1'V1,:r1~ 
, 'II' • 

~1'U,':in"ll"n1~"Ii'flLLeJ 6 fl'U" n~3JLtJ11"n'U, 10 fl'U" n~3J"1l'11,j1'U, 49 fl'U, LLi;l::~1l1"n3J"n'U, 10 
, q • 'II • 

'VI~,j1'U,bfJ'U,~mnM1"ll fl\l flm::litJ 'lVi'~1LL'YI'U,,.r\l'VI3J~ii ~1'U,113J'l'U,m':iLL~~\lfl113J~~L~'U, 113J 
'II 

11\1LLf-l'U, i~'t11 lLfl11::~LLi;ld13JU':i::Ln'U,f-li;l 1~tJ'~i~n';)n':i13JU1:::"n3JL1fil'U,':i::tJ::~ 1 LLi;l::• 
j:: tJ:;~ 2 '~'YI ~i;l fl\lU nu'11 ~\liimju lltr~"il1\1fl11Jfi'un1Jmji~L1fiL~ fl'VI1"il~fifl'U, "il~LLiJ.J:w :w 'II ., 

U11JUj\I jU LL 1J1J LLi;l::'VI1jULL1JU~L'VI3J1::~3J 
• 'II 'II 

f-li;l"llfl\lmjlitJ 

1. '~U11JUj\l1~'V>I':i::1l1~"Ii'mLeJ, i;l1'U,11'U,ri1, ~1'U,1n"ll"n1~".l5flLLeJ 'lidJ'U,~rn'U,~ 
n el\l L ~ tJ1 ~ iifl113J ~1 tJ\l13J Lij'U,~ Uj::t11Jh Ld mXnn 8\1 L~ ~J1'~3J1 Lrl tJ 3J"n3J 1~ tJiml1 

lflj.JmjLLi;l::n"ilnj13J~'U, 13 lflj\lmj 

2. '~L fl1fl"lh tJ fl113J113J!i e.Jn11"Ii'1 m 'VI ~ fll 'U,n1 ji~m1n e.J.J L~ tl1j::W:i1.J.fl1 fl1~... 
.fl1flLfln"n'U, LLi;l::Uj::"n1"n\t. 

3. '~'1Ye.J3Ji;l~1j~'U,L 'YIflm1ntl.JL~tl11\t.i.J'VI1~LL'V>I1 
'II 

4. "n 3J"n\t. L n ~m1LL~1.J'VI1 LL 'U,1'Y11.J LLi;l ::nj::1J 1'U,n1jL~ tJ\t.n\t.n1111\1 LLf-l\t.LL~::U1'V11j. .• 'II 
Q..I Q; 1.c:f t Q;~ 

"il~m1n1Jm1'Y1 fl.JL'YI tl1e.J tI1\1 tJ.J tI'U, 

5. "n3J"n\t.L n~mjL~tJ\t.i'j::1J1JUj::"n1TIU'~ tJ1 'U,.fl1flU lltr~ Ln~n11tJ fl3J11J Lij\t.~1l1 
• 'II :w 'II 

LLi;l:: ~~13J~~ ~.J f-l i;l 'liUj::L'YIfl"1l'1~'~U1::"n1"n'U,~ iifl113Ji'~1 \t.Uj::"n1TI,j'~ tI ,.r.J1l1fl'YIfjMrl 
'II 'II ~ 

LLi;l::ull~ ~i'1 \lfl11m'1YmL;]\ln1J1::1J1Jm1L!ie.J.J'l'U,fl'U,1 fl~ 

6. "n3J"n\t.iiflm1l113JLLi;l::"il1tJlldj3J '~ii"ll13J til\t.'VI~U1\t. 
• • 'II 

7. i;l~l1ru'VI1"Ii'fl.Ji1.Jj::wj1\11tI j::'VI 11.Jm'VI runu1tJ1'U, L~tlWnTIn1jfl £1113Jn'U, mj 
QJ iJ QJ 1: i\J ,. 

A ~ dA . 't<' .d IV Q.; 

LL"~.Jfl113Jfl~ L'VI 'U, 'YI EJ ~'VI tI'U,L"ll1'V11'1l'\ln'U,LL~::n'U,• 
8. ~i'1\1W11"n\t.1'V11iLJi;l111\11iLiJ\t.u1:: lEJ"n'! '~~1~3JtI1L"'V>I~~L'VIL'YIM 

q 

9. "1!3J"n\t.Lntilmj~~LU'U, 't11LU\t. LLrlUty'VI1LU\t. LLi;l::~13J11Il'l-hL~\t.flfl113J~~L~\t. 

http:1'V11iLJi;l111\11iLiJ\t.u1
http:YIflm1ntl.JL
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10. 'lf1J'lf'\.l,iifl111J L "ll1m'ii\lL 'I"l11::~T"n1::iJ1'\.1,m1i~L1i1 "11J11f1~\I~'\.I,La\lL~'\.I,m1
q 

LLrfl "lJih:yvn!iil\1 GJ f1~1 Lml::~m.h\lii LVI~t-Ji.1 

11. di~Lflie:J".lhtJm1tia\lL~£.nl'\.l,i\lV\'r~LL'I"li 

!'Jruru !j';iU1\1n';i u~:::flm::: (uni(9lue:J) L~ihm1~mtlL~a\l "ni.1[j111I~1'\.1,11f11"lJa\l
Q.I qJ 1\1 'I 

t-J~'il1lUI.~nl1ti a \I L~ £.11 L.:n\l?1flul~'\.I,1J111J" nl1~n'Mlnfl [j111I~1'\.1,11f11"1J a\lt-J~'il1lUI.~nl1• 
ti a\l L ~ tJ1 L.:n\l?1GlUl~'\.I,1J';j11J"1J a\I i\lVIl'ilIlLn'il ~\I\ll LLGl::n1::fl iil'ilflu1:: "\lr1d~ a~n'Ml1U LLiJiJ 

'II • 'II 

nl1nlV1'\.1,'il11fll~ L Vl1Jl:: "1J"lJ a\l ~~'ilIlUl.~nl1ti a\lL ~[j1 L.:n\l?1GlUl~'\.I,1J111J L~ EJ~n'Mlfl111J 
.:::Ir. f;:i ~ Q..o'I.d. d..A1 Q..o _ .... f{ • .-J A. 

fl ~ LVI '\.I,LLfl::fl111J 'il EJ\I nl1"lJ a\lu,nl1 8\1 L11 tJ1111J'il 81::'iliJ11 m"1J 8 \I ~Gl 'il1l Ul.6J1nl111 a\l L 11 m L'lf\l 

?1GlUl~'\.I,1J111J LLGl::L ~ EJ ~fl\11l1 ~ fl111Ji11Ji'j a 1::Vl11\1 L il"1J EJ\lt-J ~ 'il1lUI.~nl1ti EJ\I L~ tJ1 L.:n\l 

?1 flUl~ '\.I,1f111J niJVI li1 tJ \ll'\.1,LLfl:: EJ \I r1n1~ Lri ~n-llEJ\ll '\.I, nl1 r;4' \I L "11J nl1~~ u,1 nl1'il fll ~ 
ti 8\1L~ tJ1"1JEJ\lniil1J'i\lVll~1'\.I,L"1J~ "11J L VI~[j1J er'\.l,~laT'\.I, 1'il tJii "8\1niilm11 mh\l~Hl'\.I,m1~n'Ml 
L~LL ri n ~ 1J ~1 e:J £.h\ll '\.I,;i1 u,:: L ilUlu, ~ e:J L il"1J EJ\I LLfl:: rrii r;4'1 '\.I,L ri W.l-llEJ \lniJ ~ ~ 'il1lUI.'l1nl1 

• ~ 'II 

ti e:J\lL ~wH.:n\l?1flul~'\.I,1f111J"lJ e:J\I i\lVI l'il IlLn'il ~\I\ll LLfl::n1::fl1'il tJ1,nTI~'\.I,fll1-lleJ1JGll1~mlii
'II 'II • 'II 

LLfl::iitJ L .:n\lfl Ul.1l1'1"lLLGl::n~1J~1e:J til\1~'li~n'Ml 'lmn'\.l,::LL"1Jn ~1J1L~8'\.1, ~ 8 inti 8\1 L~ tJ1'lfl1 
•• ~ 'II 

L11 tlLLfl::'lfl1!iil\1U1::L11 f1~ L~U,111\11J1ti e:J\lL ~ tJ1'l'\.I,,)\lVll'il IlLn'il ~\I\ll LLfl::n1::ri 'l '\.1,11 2548 
'II 

-;)1'\.1,1'\.1, 814 flU, Lfl~8\1iie:J~'liLij'\.l,LLiJiJ"EJiJm1J~rr~n'Ml~~'\.I,1;f'\.l, -ll81JGl~11iJ111JL~ltl1J1 
'II 'II 

iLfl11::~L:a \I 'I"l 11UI.'\.I,l1'il [j'lirilf1111J ~f8 tJGl::LLGl:ri~1 LU~ tJ 1~ tJL'lflU1LLn11J ifl L~';l1U111\1ffn~
'II 

LLfl:1TIi,)m .:n\lfl Ul.1l1'1"l• 
ACV f t: A «a...- ~_ ~ a £ t. .d t.I 

~ flnl11';l tJ 'I"liJ11 nl1'il\l11m ~Gl'il1l UI.'Yl L'If\l1~'\.I,1f111J1J L n UI.'Yl nl1'il \I 11 flll1Lu, '\.I, 

~'\.I,l1'\.1,LLGl::nlL 1 LL!iiLL'iln!iil\1nu,~iiYn'MUI.::"lJ 8\1LU'I"l1::"lJ8\1LL!ii Gl::~~'il1lUI.'l1 ~\I'I'h'liLn'ilnfl tJl11I 

m1#\l11m~LL'iln!iil\1 nu, inti 8\1 L~ tn"nl1L11 mLGl::"nl1 !iil\1"nl~~L-ll11J1 L~ [J1"n1Jm1ti 8\1 L~m 

L.:n\l~GlUl~'\.I,1f111J r;4'1'\.1,'lVI niiifl111Jf1'il L~'\.I,L Vli'j e:J'\.I,nu, ~ 8 ~8\1n11 L iiiill tJiJ eJn11fllLu,nl1
OJ 

nlV1'\.1,'il1ULLiJiJ11m t'il[Ju,;),)tJ'l'\.l,m1L~8n~,;)11U1.11:~iJ11mr;4'1'\.1,'lVlni ~8 fl111Jt~~L~'\.I,li1
'II OJ 

1.11: -niJh 'l '\.I,LL VI iii \I ti 8 \I L~ [J 1 L.:n \I ?1Gl1l1~'\.I,1f111J LLfl :r1111JVI Gl1 nVl fll [j"1J 8 \I ~~ 'il.tlUI.'l1nl1 
,. '" 118\1 Ll1 [J1 

t1~"l:f1 t11L,..,,:uU' i<MGlU1 i"l:f,)1~fnm"l:fU' (uni(9lue:J) L~ihnl1~n'M1L~8\1 

"m1~n'Ml mml11I~1'\.1,11m"lJ eJ\I~~'ilIlUl.'l1111\1nl1ti 8\1L~[J1'l'\.I,L"lJ~afflu,~8'\.1,'l~" \ll'\.1,i,)tJd' ij• 
l'ilflU1::ff\lr1~ 8 L ~ 81111iJil\l ffIl1'1"l111\1~1'\.1,11m"lJ 8\1~~'ilIlUl.'l1m1ti 8\1L ~ tJ1'lu,u';)';)uu, L ~ 8 

1111iJ il\l n fl [Jl1flu,n11#\l11 r11"lJ eJ \I ~ ~ ~.tlru~111 \ln1 1ti El\l L~ £J ') L~ El ~ n 'rf1 LL '\.I, 1111 \I LLfl:• 
[J111Jf11ff'ilf~.,'j'l"llLff11Jfff1.,'jr1111JL-ll1JLdj.,'jm1~~u,lLLGl::,)~m1tiEl\JL~tnLi\J~'\.I,~niii1Jaff1'\.1,'l~ 

ft'fl1111a~ihtl~m~tl1l1tJ~n1Jn~mh::L 'Ylf'lb ~tl\nrl," Wl~tl1v1fl~L~eJnr.la~l1rrn"'Yl1~n1j
,. q 'II 
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rieh'H~tJ1L~EIihJ1~-UEJ:lJ~1unTahlitJ 6 J!.l~~.nrn't1~1tJnU '1.41LLri 1) h~LL~:JJ 2) 1u:JJ~L~rJ 3)
'\.I 

~~ElfYl 4) U1';Yl\hL~tJ1 5) i'lWjJltJ"lJEl~~~::~mL~:: 6) i'lumVl1~ 1u 6 i~Vl1~ (Ufl~~l-n~:JJ1 

.at t ~ Q,Q..I~ I d A(l..;'(( 

J!.l~mWlm~n 'ViU11 ~Jll'Vi'Yl1~~lU~lfl1"lJEl~J!.l~~Jlm"f'l't'11~m~Yla~L'YItJ1 J!.l~~Jlrn"f'l 

th::LJl'YIh~ LL~:JJ 1u:JJ ~L~6LL~::~~Elf'Yl i1in'Mrn::~lm~LL~ntqh~ rlU ~1U i'lU"lJ1 tJ"lJ a~~~::~n 
i'lumVl1~ LL~::U1';Yl\.t1L~tJ1i1~lfl1~'1.llbL~mh~rlu ~lui1~itJ~i1a'Yln'Vi~lilem1~~~~lm,xu 
i1~itJJl1tJ1U '1.~LLri ~U'YlUm~J!.l~~LL~::Jl1'Viin'Mm"lJa~n~m~ i1~~tJJl1 tJuan'1.~LLri Jl11::• 
Lf'I~'Mqjn~LL~::n~:JJ ~mr1Li:hVl:JJ1 tJ 1 ~f1th::~~fl1um~~~~lfl1"lJ a~J!.l~~.nrn't1fi a 1l~~1 tJ'1.~ 1l~ 

... • '\.I. • • 

111h 1l~~1 Ui~fl:JJ LL~::1l~ ~i'1~Jl1'Viin 'Mm ~1unl~fl1~fl::Luau fj~fi ~1U1VI f1.ib i1"lJa~ 
".. Ii QJ 

J!.l~~.nm't1'Yl nU~::LJlYl~::'1.1lihnTHh~1~ElU ~~firiElU~~::~~~lm ~lUfl11:JJ'1.1"lJ a~~lm~i1lil a 

~u11Jlfl 1i1U:JJ1 n~:::JJ a~tq1~~rlufi El L~ a~~~lfl1;i'U:JJ1 mr1~lfl1~::i1a'Yln'Vi ~ lil a,h1 "ll,)1 tJ"lJ El~ ~ 
'\.I '\.I 

tlmJ1n~ ~~ ~1un f! tJ'Yl1fL ~~11fl1"lJ eJ~ bLlil ~::J!.l~ ~.nm't1,xu 1U~1U"lJ El~U1tJu1 tJm1~~11fl1 
Lil"lJEl~J!.l~~.nrn't1L~Eln1i m~~~11m m 1::~U~lfl1~f!1~ ~lUm1L~Eln~~~lmbLuu11fl1 
L~tJ1V11El~~11fl1LLUUVlf!1tJ1::~U ;i'umjrluLV\tq1m1m~~d fiEl "lh~1u11:JJYl~uYl11.Vl1l f.l~m~ 

'\.I • '1/ 

A.... ft ~ A ~ 4S"'~... A ~ 6"4 :::. 
LLf!::bf'l1'Mqjn~ tq11 unf! tJ'Yllim1~n1fl1tq11:JJ~ltJ J!.l f! ~Jl m"f'lUU L ~1"lJ eJ~ J!.l~tq1Jlm6f1L~ Elnm1~~ 

.u • 

11m1.u1uLLUU~LLtq1nlil1~rlu4i'lU"lJU1~ 4i'lum1~~11mtq11:JJLLU1Jlijf'l1~tq1f Li1"lJeJ~J!.l~tq1.nm't1
'1/ '\.I 

L~eJnlin~tJ'Yl'ITm1~~11mtq11:JJb"lJ~Vl1Elm1~~~lfl1~ln~~qj1U~rhVlu~ 4i'lum~1.";1i1Uf!~,fu
• • .u 

ijnTJ1.";~1u~~m :JJf.l~n1~LLf!::~1Uf!tq1'Yl1~4i'lum1Yl1 m1~~11m ~lWrU~UYl11V13J L~ Elnm1 
'Il 

i~11m1.U1::~U~~lni1 ~ ~1tq1 b~m~l::~f!l~ 4i'lun11~~11m ~1V1i'U~UYl1~L~El:JJfl11:JJUtJ:JJ 
'" 1" ::, 1"" A Q..I I({ 4 A q,., ((
L~Eln -nm1~~11fl1m :JJ1:: tJ::L1f!lnTl -n~lU"lJEl~ f..l~~Jl rn6f1V11eJ ~Jl1'Vi"lJEl~ J!.l~~Jlm6f1LLf!::m1 

~~~UhL~Eln11m.ffu~tq1';1 £.I iTn~::L~ Eln1i1TIm1i~11m1~ tJ~i1f'1'Yl1~U1tJU1 tJ"lJ El~U1';'YlL1Iu 
• '\.I 

1i1ULLU1'Yl1~1un11Lia:JJ1tJ~rl1J1h::LYlf'lL ~ ElUU1U,xU 'ViUil Li1"lJ El~ J!.l~tq1.nrn't1 
'Yl1~ nTlri a~L~ tJ11i1 U 1 VI qJi1fl11:JJ4i'a~m1 ~~d 1) ~i'1~ Lfl1eJ'ih tJm1riEl~ L~ tJ1rlUU1::L 'Ylf'l 

L~ElUU1U1uin'Mm::"lJEl~i11f 2) 1";w\.btJ~lU11-nm11~m\t'Vi1:: 'Yl'YlYl. 'Yi1V1"1~L1IUr-rLieJ:JJ 
'Il 

U1::~lUVI in 3) fl11i1neJ~YlU~,ru~uUlum1t4"ftIU1Uflf!ln11uJ!.l~~.nrn't1n11riEl~ L~ tJ1'Yln 

1::~U.ffU L,rU i1m1~~ eJU1:JJ U1::"1l:JJVl1El~~~~"1l1J1:JJ1i~ L~1:JJm1ri El~L~ tJ1 L~ ElU1::"1l:JJ11~LLJ!.lU 
Vl1ElfhVlU~U1tJu1 tJlil1~ G) 4) 1U~~Vl1tq1U~1mr,xufl11i1m~LtI~'Yi1m1Yl1rlUU1::L'Ylf'lrl:JJ'Vi-n1~ 

• '\.I 

U1U~ltJ~::n ehLJlElU1Um1~ ~~~::~:JJ11mia:JJ1t1~nTJriEl~L~tJ1rl1J1.h::L 'Ylf'lL~ElUU1U'1.41 
'Il 

av"''Jl VI'aTl'YIiHl (1Jl1fll;uhJ) '1.4i''Yi1m1fln'M1L~El~ "n11fln'M1LLU1'Yll~m1i~m1 

'YIl·ilnl1" fll~"lI el\Ji ffl'VI n~".n~".n'U.nl1li el\J L~ £111 'U.L"lI ~affl'U.L\9i''' nl1~m~nnl1~~n l'nn\J 
q 

http:ElU1::"1l:JJ11~LLJ!.lU


• • 

•• • 
• • 

• • 

• • • • 

159 

m':i~Hn~1~1V1n"il·lnJ"lfUnT:friEl\ltfhrJLUt"1.l~~~uLvi'iii~nu':i:::~\I~b'~El~m~1 1) ~mJ1l1'\Al!'U=j:::, , 
U"ilitl~ff,H~13,1~ntlIll'\Al"1.lEl\l1~lV1n"il"lf3,1·lmLUL"1.I~a~UL~~~13,1T'm~hLitum':iLU':iULLlJlJli':in"il. .~ 

nl':iri El\lL ~tI'J 2) !.LU TYll\1nl':ii~nT:fYll\1m':i~~1~"1.IEl\l1 ~1V1 n"il"lf3,1"1lUnl':iri El\lb ~ tI'J L 1.1.1. "1.1~• 
a ~lULvi' 3) 1.1.1.1. 'J Yll\1 Lb~::: tlYlli~l ~~f~\I'\All L~13,1 ~11\1V1 'J13,1 L.;r3,1 1.1. .n \I nl':iYrVlJ 1.1.1 !.L~:::i~nl':i 
riEl\l L ~ tI'J L ~\lvru~mi3,1a ~lULvi'ffVl'J13,1rt\l~U 1~ tIL ~fl3,1LtI\lnlJmi3,1u':i:::LYl~L~ElUU1U n~3,1. 

, 

. ,~ 

U':i:::"lfln':i~~m~lLLU\ldJu 3 U':i:::LIlYll~LLti 1) n~3,11~TVln"il"1l3,1"lfULUL"1.I~a~lUL~ ~lU'JU 6, , 
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,rU~1U Lfl~El"1l1tJfl11:JJ·h:JJlifl'Yl1\1n1'j'Yia\lLYi£.l1 (The Management in Partnership of, 
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q ... 
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LLU1'Yl1\1n11i'1nn11~lUn111n~11n~11~::::U\I L,xULuiJ\ln11i'1n n11n1,.1 ~~rn:ui1ULL'VIG4\1 
q ~ 

riel\l L ~ £.I1,fU '1 L"liU nTdi'In1Y~~ L'Yl",nrlfl\lriub~ fl1~~1111i'nuunrifl\lL~m LLt1::nl1'Yhih£.l 
q ~ 

u flniElll ~"lJ fI\I LL'VI G4\1ri El\l L~£.I1 u~i'£.I N1flru~Yh1~ll'nri El\l L~fJ1~1na-uh m L~ £.I1fi Eln11L~ 
~ ., 

'Yl11UifllI~"1lTl~1"i11n~~L~mL~ tJ1LL~1mn~~1n Nl'V11Un1"~~U11ULL'lJ'lJn11ri fI\lL~tnlin £.I 
~ ~ q ~ 

L~fllIlfJ\ln'lJu1::L 'Yl",L ~ elUU1U "lJfI\ln~1Ii'\I'VI1Ina~lU1~iJ\lnElU~"1~'VI~1 fJ~lU L:U11"i1::LUU 
q • 

L~U 'Yll\1 n1"~lIU1~m~fllIlfJ\I bL'VI~\lri fI\I L ~ £.11 n~1:::bUfJULi1El fln1::'VIil\I U1:::L'Yl'" ii'1~11111{) 
bLfit"lJL~ ~i'l\1~1111 LUU~U~1U"lJEl\lnULL~::nu n11~lnttl fIllU1:::Wl1\1't1el\l riunU't1f1\1riuU1::Lll'Yl, 
LJ1Lb~:::L~ flULL'lJ'lJU1U v1d:i fI\lUEl\l"il:::"lJr.J1£.lin iii1 In n11rifI\lL~ £.11 LL'lJUL~El:U1£.1\11Ull5J1l1~L~mn 

~ 

Wl.Oll~ w::e:J1I.Olii" (U'tlt'll.Olue:J) L~'hnl1~n'M1L~el\l "Luu",urJn~1'1n11LLnI."lJuru'VI1
• 'II'" 

"lJel\lU1::"ll'1"ll'u1u1:::~U'VI:UU1U i'\I'VI11n~'iu'Ylf" n11ii'fJ~f\ldLviEl~n'Ml1ULL'lJUn11~~Ul11n 
'II q 'II 

Luu",urJn~l\1n11Lbnt"lJUru'VI1"lJEl\lU1:::"ll'1"ll'U1Wd::~'lJ'VI:UU1U :ij\l'VI11n~'iU'Ylf ij11n{)U1::~\lf1 fiEl 
'II ... 'II q q 

1) L~El~n'M1~1l1'V'lnl1~lLii.U\l1U"lJfI\l11n~Luu",urJmn'ln11LLn1"lJuru'VI1"lJfI\llh::"ll'1"ll'U 1 U 
'II .. 

'VI:UU1U bLiiI::: 2) LviEl~n'Ml1ULLUum1~~Ul1InLuU"'UrJn~l\1m1LLfl1"lJ1jru'VI1"lJfI'IU1:::"ll'1"ll'u1U
cu cu cu " 

'VI:UU1U in~lLii.um1ii'EJlInEJn11~n'M1Lfln~11 '11ui:ijv m1ill1l1'Mm iL~11::~ifllliil li.lt-1ii1 
~ ~ 

n11i L~11:::~iEllliil LffUEl ~L~V1"ll'lru LL~::li.rILu L~UfI~U1::"ll'lILvi El~~11rn11~iEl~~lL~ULLiiI::: 
4U '\I IV It 

i fI L~UEl LL U::: u1::"ll'ln 1~1 "ll'1unl1i:ijm UU U1::"ll'ln11 U 1::~U'VI:JJ Ul U i'.;J'VI 11n ~'iu'Ylf 
~ , 

http:El\lu'i'lf'Ylli.1L
http:huu'inl1li.1L
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iHl1u~m~.n 1~tJn1')~:lJf11Bmn~:IJ~1f)ci1.J~1u1U 131 'nJ/TlU n1'~tl1::"l5:IJ1::~:IJ~:lJtl.J 
q 'I! q 

r:rL~t11"l51r;mhu1U 55 nJ/TlU LL~::m1il1mUf)1u~1.h::"l5:IJ-,]1U1U 169 1tl/TlU LTl~tl.Jijf)~h1U
CU QI «u q \I 

n111,rmumL11U~:lJf11Bm LLUU~tlUm1l ~n~~H1.um11LTl"J"1::~,]f):IJ~ '~Lbfi ,h1f)t1~:: LL~:: 
'I! 

"""" "an1~1\lV 

~f11Vm1"J"fiI1 LUU'I11WlI tl'l11~LUUfIIUrJn ~1'11n1"J"LLnhJl1 ruVl1"11 tl.Jtl"J"::"l51"l5U1 UVl3.i,j1U 
'I! .. 'I! 

'WU11 tl1::"l51"l5U~El'l1n1"J"1i1~L uUfllurJmn.Jm"J"LLm "1IUruVl1"11 tl.J tl1::"l51"l5U 1~ [J'I1LUUfIIUrJ11:IJ
'I! .. 'I! 

~ ~'l~"1I tl.JU1::"l51"l5U L1J u~r\1U tl"J"::n mJVi~n "J""J"1I LL~ ::.,'11 Utl1:: L'VHli.1~uTi"J"111 1~"1I1 ~ Tl11:IJ 

'W1f)1I~"::LUUfIIUrJn~1'11nl'HLm"1l1j lJJVl1"11 tl.JU"J"::"l51"l5U L "/iu ~lUtl1Tl1"J"~fl1U~ ~f11'WLL1~~tl:IJ
'I! .. 

~.J e)lU; t1Tl11:IJ ~::~ 1n LL~ ::n1"J"Tl:IJU1Tl 1I:lJ1 [J.J1~ vn:: [J.J"1I1~Tl1111 1Tl11:IJL,]1h~~::LUU 
'I! 

6' !!41."1 tl "'u "" "''1..1",AfIIUtI mn.J n11 un L"1Iu ruVl1"11 tl'l1 "J"::"l51"l5U 'W"J"::nu "J"::"l51"l5UtI'I1V11 '11 LVI U"1I1~Tl11:IJL"111 b,,6J)'I1nU
'I! .. 

LL~::nu1 um"J"LLm "1IUruVl1 u,,~uu1~ii'W1:: L m "J"~-']1'W"J""J"B1~1~,rmJ [J.J"1I1~m"J"'W'~U1 LLt1:: 
.. q 

m11im"J"~nB1ff1V1i'11.nnB, ~1:IJLm1 
1. "J"tl LL U11 n 1 "J"'W'~U11~ LUUfIIUrJ n ~1'11n1 1LLn1"1IU ruVl1"11 tl'l1tl "J"::"l51"l5U1 U Vl3.i,j1 U 

'I! 'I! .. 'I! 

i'utl~"l5tlU1~t1iiLh"m1u'W"J"::'Wf1Tifll1~U1LLvi.J"l51~ 'Yn::~'I11ilJ1TIm1 Vl\btl'l11Ui'~ LLt1::Ltln"l5U , a 

n1"J",r~~'I1tl'l1rln"J"~~U11~LUUfIIUrJnt11'11m1LLm"1IU ru VI 1"11 El.Jtl1::"l51"l5U 1 U 
'I! .. 

1::~U1~ i'11tl~"l5tl111~t1ii1~ "l5:IJ"l5U LL~::n~:IJ&'I1Tl:IJ'lU'l'::rtumju1u
, , 'I! 

n1'l'fiI1 L UUm'l'~~U1~1um t1f11'W ~1UUTlt11n'l' LLt1::~1Un'l'::U1Um'l'LLm"1l 
q 

UruVl1 1~1~1u,r'l1V11~~7Uf1f 1~t1ii1~ "l511"l5U LL~::n~1I~'I1Tl1l i'utl~"l5tlU LLt1::ii 
ttl q Ii q 

~fl1UUm'l'~nB1<ii1.J ') 'h:lJ'~"utl~"l5Elulu~1um1~~U1UTlt11n'l' 
q 

n1'l'U'l'::"l51&1I~uf LL~::~f1.JTl1111~'l'::VI'"n1i Li1El1111l 'W1::Lm'l' LL~:: 

tl'l'::"l51"l5U1.U'l'::~UVl3.i ,j1U 1i 111I~~U11~LUUfIIUrJn t11'11m'l'LLn1"1IUruVl1"11 tl\J tl'l'::"l51"l5U 
'Il 'I! .. 

2. m'l'~~U1~1Umtlf11'W ~1U1JTlt11n'l' LLt1::~1Un'l'::U1Um'l'LLm"1lur;yVll 

tl'l'::ntlU~1t1 

~1unl t1f11'W tl'l'::nflU~1t1m'l'~~Ul 1) 1~ii tl1m'l'~mU~LVitl'l1'WEl 1:IJ~u 

~::flllil 2) ii~'I1ehU1t1Tl11111l::~1n L"/iU Eltln'l'm itl'l1th il1Ti1'l'mtllf1Tl LL~:: 3) m"J"Tl1lU1Tl1l 
q 'I! 

m[J.J11il~::~1n~U1E.1 LL~::tl~fllil.nE.l 
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~1'\.l,UTlGlln1 lh::nflU~·H.tnl1~~'\.l,1 1) ~~'\.l,lUmnn11IQlllTl'J1:IJ1
q q '!l 

Tll1:IJ~lm1n1'\.l,m1U1V111ilQlm1 2) ~~'\.l,lbilf)111~ ~1:; Lnt1 dJ'\.l,bLUUmh.J~~ LL~:;LU'\.l, 
N'Ul"llf).J"ll':IJ"lm LbGl:: 3) m1~.Jb~1:IJ1~1l~1:; Lnt1 L'\.l,1IQlmn'it'\.l,
'!l q 

~1'\.l,m:;Ul'\.l,m1LLn'"llUqjVll 'l.h:;nf)U~l r.Jm1~~'\.l,1 1) L~iiTlnt:;Yh.Jl'\.l,"llf).J 

11Ql1'\.l,m1bLnl"IJUrtlVll"ll f).Jl.h:;"ll'l"ll''\.l, 2) 1~Tl rn::Yil.Jl'\.l,m~l n'YI n mi:IJ"ll f) 'I "ll':IJ"ll''\.l, bb~:; i.JTl:IJ bL~:;
QI q q ... 

3) 1in1:;Ul'\.l,m1bLn'"llUrtlVllLVlliVl~n'YI1.J~1:::~'YITIIjIf1~'\.l,~lbb~:;1"ll'n~m1:IJ'YI1.J~'YI1H?(l~'\.l,l
~ q q 

,.anl D'"n,. LLa~flm~ (2543: lJ't'U.)itUD) i.~Yilm1~m~lb~f)" "Tll1:IJ~1El:IJ"llf).J11Ql
'U 

L'\.l,L"lllQln'J"L'YI~ :lJVll'\.l,Tl1b~ tnnum'Jb~ mb~~1:;~'YIlliin ~'\.l,111Ql1l ~1'\.l,m1Ul"ll':IJ~~'l.l1~'\.l,TI'J1:IJ"
q q 

nl'J1i1I b~ f)" nl1~nMlTll1:IJ ~1El:IJ"ll El.J11Qll '\.l,L"ll1Ql n1.J L 't1 ~:IJ Vll'\.l,Tl1b ~ 1I1 nu nl1L ~ tI bL~, 
~1:::~'YI1lf1mml lIQl1l~1'\.l,m1\t1"ll':IJ~~'l.l1~'\.l,TI1'J:IJ 111IQln'l.l'J::~"Ti'bvl a~nM1Tll1:IJ~1f):IJ"ll a.J11Ql

q , 

1'\.l,m'Jb~ mL~~'J:::~'YI1l1jlf1~'\.l,111Ql tI~1'\.l,m1'1l1"ll':lJii1~'l.l1~'\.l,1l11:IJl \.I.11Ql L"lllQln'J.J L'YI~:lJVll\.1.Tl'J in~ 
, , '!l 

"lifl:IJ~L'\.l,m'J~nM1Tlf"d~ a LilEll11~ N'"lil mil fl111~ LL~:;~'J:::~"GJJ~1utllQl"ll'aufhJn'J1:IJm'J
'!l '!l 

b~mb~~'J:::~'t1llf1l1~'\.l,111Ql1l~1'\.l,m1'1l1"ll':IJ~Gl'l.l1~'\.l,1l1'J:lJl'\.l,11Ql ';)1'\.l,1'\.l, 20 'J'l.l ~ln 15 11Qll'\.l, 
, '!l 

b"ll1Ql n'J.J, L'YI~:lJVll \.I.Tl1 ~.JLU\.I.11Ql~ 11 un'Yi a.J L~ tllUtl:IJ:lJl L~ tll"ll':IJ L Tl~a.J!i a~L,n\.I.nl11ilit) a 

LL UUi:IJ1l1MnrLL~:::LLUU i"LnIQl LL1J U11lTl1"~11.J m'JLnU11U11:IJ"lia:IJ~l-D1TIm1i:IJ1l1MnrLL~::: 
'!l 

m1i.JL nlQl«n Mnt:: 'YI1'1m 1I1l1~"ll a\l11Ql tilV11U m11LTl'Jl::~"lia:IJ ~l-D1TInl11LTl11::~LdaVll bbGl::: 
'!l 

1. ~1'\.l,~nMm:::'YI1.Jnlt1Il1~"llEl,,11Ql ~Ul1 11Ql~1\.1.1V1illllnl'JIQlLUN1nMl 
~ '!l 

~1l1~ LL1IQl~a:IJ1~ml1'\.l,~1l1~~ ~ a \lTi''l.l1::n aU~l Tlru~Yi~,l~11Ql1l1lijyrf1I"~ ~"W\ll:IJ i.~LLri m1 
'!l ~ '!l 

'l.l Gln~\.I.i.aY m1,]1Ql ~1'\.l,VI ti a:IJ Tll1:IJ ~::allQl"ll a\lU1L1 nt11Ql Tll1:IJLU'\.l,ilQl~1'\.l,"ll f).JL"ll1Ql~'YI1l111~
'!l q 

LL~:::i\l'JJ11~ '\.l,Em~l ndllQltlIl1~'Jl:IJ tT"~Ul1 11Ql~1\.1.LVI illllTll1:IJ~1a:IJ1'\.l,L~a\l~\I ~1'\.l,1 tlTll1:IJ 
~ 

~:::lQlln~l\1 6J 11lu'Jlm~m'\.l, lu'Jlnt1vm ii1~'l.l1IQln~llTlntfhLu'\.l,Lf)n«nMnr"lla,,11Ql, " 
2. il '\.l, '\.l, 1 tlU 1 tI"ll fl\l1IilL '\.l,L~ fl.J n 1'J L ~ mLJ:.l~'J:::~,'YI TIflil ~\.I.1 llQlll J:.ll'\.l, nl'JU1"ll':IJ 

fl~'l.l1~'\.l,1l'J1:IJ1 '\.l,llil ~Ul1 11Ql~1'\.l,1VI ill 11 \.I.1 tlul111 '\.l,m1L~ mL~~'J:::~'t1TIIjIf1~'\.l,11 '\.l, 'JlJLLUU 
~ q '!l 

i\ln~11 LL~ tT"i.3-ill nl'JU1'\.l, lt1ul tli.lJ~m1lJnu"i Liifl.J~ln"llllQl LLTl ~'\.l,~l'\.l,UTl fl1 m lJ1:::n flunu 
'!l ~ , 

'\.l,lt1ult1"llfJ.J1IQlLfl\l tT.Ji.1iilQl L~'\.l,L'Yil~Tll1 

3. il '\.l,n 1 1i'1JbL~::: til tI'YI fJ IQl Tl113J1"ll fl"~'J::~.JGJJ ~Ul111Ql ,h'\.l, 1 VI ill 1l~1::: ~"GJJ~ 
'!l ~ 

~lm'JnYllV1irl~l '\.l,m1'1l1"ll':lJ11Ql til tI'YI fJIQlTll1:IJ1 LL~::L~ mL~~'J::~'YIllf1l1~'\.l,lTllufii.lJnUnl1 
'!l q '!l 

Ul"ll':lJfl~lJ1~'\.l,1l'J'J:lJl '\.l,11QlL ~ 1I\1 L~nirElm 'YilJ''\.l, L ~'Jl:::11"lifJ,;)l nlQll'\.l,b~fJ.J"llfJ"1l1M1LL~::'t1nM::~ 
1"151'\.l,m'Jtill1'Y1fJlQl 

http:mL~~'J::~'YIllf1l1~'\.l,lTllufii.lJ
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TVltJIl1'\A1"i11li:("ittl~111Vl~.yhm"i~m~1~\lVlllVl~T"lU 15 1Vl ii1Vl~iifl111l'\AIfElll 
~ 

fl"iUtl1UJ\I 3 El\lflth:::nElmoWr.J\I 21VlLti1J'U ~El 1~'\AI"i:::L"1fVl'\AIUill~~\lfl~1"i11l LL~:::1~i:('t1~U
~ ~ 

L'YI'\AI1"i1"i11l ~1WrU i1-;J~tJ ~ltlru~~\1 t./i;Hi Elfl111l'\AIfElll"ll El-J 1~1Um"iL~WLbN'\AI"i:::'\AI'YIli~1i:(U1 
., q 

T~r.JN1Unl"ilt1"1f1l~mJ1~u li"i"i1l1 U 1~ l~LLli i1-;J~tJ~lUUfl~ln"i i1-;J~r.J~lU«mHu.:::'YI1\1
q 

n')')n!) ~3JfI,)1a't1u\l. (2550: 'lJ't1~lPIUu) l~'I'hnTj"~mtlb~El\l fl111l~-J'\AIElh"llEl\l 

untiEl\lL~ tJ1"1fl1l'YI tJ ~ii~ El t./~Vl.nruGt1m1ti El\lb~ tJ1V11~U1Un"i~ ~\lVl1~th:::-;J1Um-nWIT.
'lI 

1IlPIli\lM3J1 a 
• q 

1. L~ El~m~n«mtru:::m"iti El\lb~tJ1"l1El\lUnti El\lb~ tJ1"1fl1l'YI £I~mtiEl\lL~ £I1V11VlU1U 

n"iVl ~\lVl1Vl1h:::-;J1um-nWIT
'lI 

2. L~ El~mtlfl111l~\I'\AI Elh"llEl\lUntiEl\lL~£I1"1fl1l 'YI £I~ii~Elt./~Vl.nruGt1m"itia\lL~£I1 
'V11~U1Un"i~ ~\lVl1Vl1h:::-;J1um-nUTI

'lI 

3. L~ a b 1.1; r.JULil £IUfl111l~\I'\AI Elhi"ll a\l umi a\l L ~ £I1"1fl1l 'YI £I~ii ~ at./~ Vlnru'f1m"i 

ti El\l L~ r.J1V11 VlUl U n"iVl ~\lVl1Vl1.1"i:::-;J1U~;-nUTI ~1 Lmn ~11l1l iJVI «\I"lI El\lunti a\l b ~ £11 LU~::: 
'lI 'lI 

A.::t 0 A g ~ '" 
') filPl1 L '","n1')"n'it1 fllfIfI')1 


mill~l atil\1¢11i'lum"ii~£I l~LL1i untia\l L¢I £I1"1fl1l'YI £I~mtia\lL¢I r.J1V11VlU1Un"i~ 

q 'lI 

~\lWrVllJ"i:::-;J1U~;-nUTI ~lU1U 400 flU ~\ll~1l1TVlr.Jm"i~ll~latil\1LLuu,r\lLaruq ., 

Lfl~a\l ij a¢lli'lum"ii~£1 l~LL1i LLUU i:(ElUmllfl111l~\lVlElh"ll a\lUntia\lL~ £I 1 "1fl1l 'YI £I~ 
ii~ El t./~Vlnw,'f1nl"iti a\l L ~ £I1V11VlU1Un"i~ ~\lVI'rVllh:::-;J1U ~;-nUTI ~\lLilULLUU1l1 ~"il ~lU 

'lI 

1.1"i:::1l1w"h 

m"iiLfl "il:::lf-n all'" m"iiLfl"il:::lfiElll~LfirJ1nUfl111lVi\l'\AI ah"llEl\lunti a\lL ~ £I1"1fl1l'YI £I 
'U 'lI 

~ii~ a t./~~nw,'l1n 1 "iti El\lL~ £I1V11~U1Un"iVl ~\lVI'r~1.1"i:::-;J1U~;.zrUTI1~ £IV11Tilbu~ £I (Mean)
'U 

LLa::Til ~1ULrl £I\1LUUmVl"i~lU (Standard Deviation) LLa:::Lm£lULil £IUfl111l~\I'\AIa1-;J"lI a\l 

unti a,:JL ~ £I1"1fl11'YI £I ~ii~ a t./~Vlnru'l1nl"itia\l b~ £I1V11~U1Un"iVl ~\lVl1~1.1"i::'I1U~;-nUTI 
'lI 

~lbLUnVllll1JnVl«\I"lIa\lUntia\lb~£I1LLa:::«mtru::m1tia\lb~£I1 T~£Im"i'YIVli:(auil (t - test) bLa:: 

'YI~i:(aULElrJ (F - test) 
g ~ ~ 

rHl n1 ')~lfl 'it1 fllfIfI,)1 

«mtw,::m"iti a\l L ~ £I1"l1 a\I unti a\lL~ £I1"1fl1l 'YI £I~1l1'Yi a\lL~ £I1'Vn~U1Un"iVl i\lVl1Vl 
'lI 

1.11::1l1U ~;-nUTI 'V'lUil un'Yi a\lL ~£I1 ~1U1VI ruiiiTInl"iL~U 'YIl\11l1'Yi a\l L ~ £I11~ £I"itl ~1U~1 
'" 
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, , 
d:I 0 I • '" I a ,\.IQ..I

2,000 Ul 'Yl 'V\'H)~nnl1 LLGl:::'V\l LL'V\Gl~"lJ El3J,ml':i'YlEh'H'Yltl1,;)lnmdUElmGll"llfl~f1Ud';)n
'II 'II 

f1l13JiAi~'V'l Elh"lJEl~unri El~ L~ tl1"l511L'Yl tI~3jili fl ~~~nru4Y1mdrifl~L~ tll'V\1~U1Und~ 
'II 

i~'V\'r~lh::,;)lUm..uu1f 1~tl1l1'V'ldl3J mJ1'\.l,':i::i1J1.hunGll~
'II 

mdLmtlUL.yjtlUf1113JiAi~'V'l Elh"lJfl~unrifl~L~tll"l511L 'Yl tI~3jili fl ~~~nru4Y1mdrifl~L~ tl1 

'V\1~U1Und~ i~'V\1~1.h::,;)1U?1'i..uUJf ~1 LL un~l3Jllii'V\ ~~"lJ fl~unri fl~ L~tll LLGl::~m~ru::md 
'II 'II 

rifl~L~ tl1 'V'l Ui1 llii'V\~~"lJ fl~unri fl~ L~mtWtl1UL'V'lfll Laj3jf1l13JLL~n iIi1~numh~3jumhfi"ru 
'II ~ 

'Yl1~ ~ii~~d::iu .05 1u"lJru::~llii'V\ ~~"lJ El~unrifl~L~ mLLGl::~m~ru::mdri fl~ L~ tillU~lUfll tI 
'II q 

m;'V'l d::iumd~n~l dlt1L~LQ~tlilim~flU In-mdL~U'Yl1~3J1riEl~L~tll ~lulululumd3J1 
rieHL~ tl1 LLGl::th::3J1 rumd~11i')1t1tumdrifl~L~m 3jf1l13JLL~nili1~numh~3jumhfi"ry'Yl1~ 

n~~l'Vt'i ~flGi'~1,"\JA'.(2547:1J't1RfI~h), i.~.yhmd~n~lL~fl~ nT:i~n~lihitl~i:l 

~Glnd::'YlU~Eld1 tli.~,;)lnmdri El~L~ m"lJfl~th::L 'Ylflli.'Yltl : mrn~n~ld1 tli.~,;)l nunri fl~ L~ tl1"l51l 

tnuu Ltlfld3JU el~n'1~ ~'V\'¥;jm3J~m LLGl:::~U. 
u q D 

1 uu';) ';)uumdri El ~L~ tilLUUEl ~~1'V\md3J~W1 fi"ru iii Eln1d~~U 1 Lflld~;;n\1"lJ fl~th::L 'Ylfll 
ca ca QI a. 

Luumh~3J1n L~El~,;)lnd1t1i.~~L~1iJ1nmdriEl~L~tll~u3j3J~fi1LUmruiu~u ') "lJa~lh:::L 'Ylfll 
'II 

LOm .yjtlUllUa~~l'V\ndd3J1.h:::Lll'YlgU ') i~~ulUmd~n~ld'~~L~L~anrhn1d~n~lUliJitl~i:l 
q 

~Glnd::'YlU iii ad1 tli.~1iJ1nn1dri a~L~ tll"lJ a~unri a~L~ tlld::'V\i1~lh:::L 'Ylfll 1undm~n~Tti i:l 
l~m..h:::~~~L-rifl~n~li1~~mUmdm~li.U"lJa~mdria~L~mu';)itl~i:l~~n'J:::'YlU~El'J1t1i.~liJln

q 

m'Jri a~ L~ tll"lJ a~unri fl~ L~ tll"l511~1~U'j':::L'Ylfll~ L~U'Yll~ L-n13J1tUUd::L'YlfllL'Yl tI n'j'rn~n~l 
unrieHL~m"l51ltnuu LtlEl'j'3JU el~n'1~ ~'V\f;jm3J1n1 LLGl:::~U l~mhm'j'~n~l-nEl3J~'lh~u

GI ..AI 1.1 

'V'l.fII. 2523-2544 ~~i.~LLU~m'J1Lf1'j'1::.JaamUu 2 f{lUflEl m'JiLf1'J1:::.JL~~m3J1rul~tlmf1t1 
.at At AAd.dl I A f( A ..... 

Lf1'j'a~3JEl'Yl1~~tl~'YlL'j'tlnl1 m'j'lLf1'j'l:::'V\tl~tlElm"l5~snElU (Multiple Regression Analysis) 3J1 

"1i1t11um'j'lLf1'j'1:::.J ~~m'j'~n~1'V'lui1 ~n~ru:::1~tI~lLU"lJ El~unriEl~L~m~L~U'Yl1~L-nl3Jl 

LflEluu'j'::L 'YlfllL'YltllfuLijuunri El~L~tllL 'V'lfll"l51t13J1nnilL'V'lfll'V\ t1l~ unri El~L~m~L~U'Yl1~L-n13J1 
f{1U1'V\'lJ.h~u'Yll~L-n13J1 LEl~ ,;)~u'J:::~~f11unl'j'L~U'Yl1~fl El nl'j'L-nl3J1~m.jElU3J1 n~~~ "1il~Ell tI 

QI 41 1 .. 

~L~WYl1~ L-nl3Jl3J1n~~~flEl 25-34 U LL~:::unriEl~L~tll~L~U'Yll~L-nl3Jl f{lul'V\ ruu'j':::nElu
q ~ 

m;'V'l trni"l5lm'j' trn'nnliJ LL~:::LL'j'~~lU IiJlnn1'j'1Lf1'Jl:::.JLLUU~1~El~ 'V'lUil U';)itl'Yl1~~lU
q 

'j'lt1L~LQ~tliliEl~li:lum~'lfi"ry'Yll~~ii~hluunria~L~m"l5ll~~U LtlEl'j'3JU el~n'1~ ElL3J1m LL~:: 
~u 1~ tli:lfi1f1l13Jfl~'V\riu"lJEl~Elu~~~m'j'riEl~L~m~El'j'lt1i.~LQ~tI~El~l Lri1nu 2.58 0.51 

q q 

2.82 1.59 LL~:: 1.20 ~l3J~liu 
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U"ilitI'Yll\1~1'\.tel~11 LLiNn Ltl~m~L~u~11 ~l\1tl1::L 'Ylfl!iiutl ~1tl'lli'Yll\1~f1 ~nuuml fJ\I L~ til... 

"1l'11 tOtJ U L tI fJ'j":IJ it 5\1 n q~ LLiN:: fJL:lJ1m 1~ tlii filfll1:IJ tl~'VI ti 'U.~ fJ\I fJ tl ~\I"m 1'Y1 fJ\I L~ tll~ fJ 
~ q q q 

el~11LLiNmtl~tlU~'U.~11~l\1tl1::L'Ylfl! L'Y11nU 0.97 1.43 1.35 LLs:l:: 0.83 ~l:IJ,h\9lU 
U"ilitI'Yll \I~l 'U.\lU tl1:::IJ1 ru~\IL~1:IJ m1'Y1 EJ\I L~ til iiutl ~1 tl'lli 'I'll \I~f1 ~nuun'Y1 a\l L ~ til... 

"1l'11 to tJ 'U. Lmn:IJ ii. elL :lJ1nl LL~::~ 'U. 1~ tlii fil fll1:IJ tl~'VI ti 'U.~ EJ\I a tl ~ \I"nl1'Y1 fJ \I L~ til ~ fJ 
OJ q q q 

\lutl1:::IJ1rum1'Y1fJ\lL~tll b'Y11nU 0.270.420.51 bbs:l:: 1.05 ~l:IJ~l\9lU 
"illnm11Lfl11::,,;m1'Y1fJ\lL~tI11~tl1n Boston Consulting Group: BCG ~\lLUUm1 

1 Lfl11::"; 5~11m1L"il1lli L~U1~~ a\l1ilul'U.un'Y1 fJ\lL ~ til LL~:: el~11m1L"il1lliL~U1~~a\l11 tI'~ ... ... 

"illnm1'tiEJ\lL~tll1mh\liJ W.fI!. 2541-2545 Vmil Un'Y1EJ\lL~tI1"1l'11m:IJ1m el\lnq~ LLs:l::~'U. 

a tiL Wlh\l Star6 ns:ltl'Ylfi~1mW.dl\1U~fJ m11n~1~s:l1~LLs:l::L~:IJ~~l~1Vi':IJ1n~'U.dlEJ\I"illn 
~ q 

1w.dl \I UL UW'1fl\1~~s:ll~ ~13Jl1m "'il1lli L~U1~~mJ1n \9l\l,fUfll1~~Ulnl1'ti EJ\I L~ tll1Vi'ii... 

tl1::~'Ylnlll'Vl:lJ1n~U etl'Vl1mtn'tiEJ\lL~tI1"1l'11Ltla13Jii. LLs:l::tOtJ'U. mnw.dl~ Question Mark ~\I 
... q ~ 

"ll"l\1d'LUWrll\1~Li3JL"il1lliL~U1~ n~tI'Ylfi~li~ a m1L~:lJm1~~1~lVi':lJln~u 1~[Jnl1~\1 L~13J 
... q 

LLs:l::~~Ulm1'Y1 fJ\lL~tJ11Vi'iitl1::~'Ylfi1l1VUJ1n~'U.b~fJ~\I~~in'ti a\l L ~ tilLVi'L"lll3Jl L ~ tJ1L ~:IJ:IJ1n 
~ 

.J'~ A ft d Q"I 1 ~ A • A Q,; 

~'U. "1)'\1 "ill n nl11 Lfl11::'VI LL U 1 'I'll \I 'Yl"il ::W~Ul nl1'Yl a\l L'Yl tllfl a nl1~ \I L~':i:IJ bbs:l::W~U1nl':i 

'ti fJ\I L~ tilLVi'iitl':i::~'Yln1l1Wan n~u1~ tI nl1i~'i'h n"'il n113J ~\I L~11Jnl1'Y1 e:J\lL ~ tJl1U 1tlLL UU 
~ 

<iil\1 6) 1Vi'iifl113J'VI s:lln'VI s:l1 tJ m':i~\lL~13JLL'VI ~\lm1'ti a\lL~tll1Vi'Luu~i'in:lJ1n~u m':i~~Ul 
~ 

L~U'Yll\1fl3JUlfl:IJ m'j~~U1Ufl s:lln'j LLs:l::m'ji~rll'jlt1nl'j~\lL~13Jm1~1 tJ LUU~'U. 
q 

vl'n~ ,fut1fGleJ,""Gi'. (1Jf1~~ueJ) '~rllm'jfln~lL~a\l m'ji~m'jffU'Yl'itJfiI1ff~fm'j
• q 

'tifJ\lL~tJl~ a"lmi:IJi\lwr~~~l'U.l~. 
q 

1fl'j\lm'j1im~a\l nl'ji~m'j~'U.'Yl'itJfill~~fm'j'tia\lL~tJl~a\lmi3Ji\lwr~~~ul~ LU'U. 
q q 

1fl'j"lm'j1itJ~iil~fltl'j::~\I" L~afln~lfll1:IJLu'U.el~in~m~a"lmi3Ji\l'VI1~~ff1U1~ L~afln~l 
q q 

':i::iUfll1:IJii~u 'Yl'itJfill ~~fm'j'ti a\lL~tJl~a\ln~3Ji\l'VI1~~~lU1~ L~a'VIl LL Ul'Yll\1m'ji~nl'j
q q 

~U'Yl'itJfill ~~fm'j'ti a\lL~ tJl~ a\ln~3Ji\l'VI1~~~u1~ LLs:l::L~a~n~l tJ'Yllifillff~fl4\1Wl L~13J ~i'1\1 
q q q 

fll1:IJL"ll3J LLii\lnT~~~U1LLs:l::i~m'jm'j'tia\lL~tJlmi:IJi\l'VI1~~~U1~~fl113J iT\I tlu1~ tJ L~a:IJ1tJ\I 
q ~ 

nu n ~ 3Jtl ':i:: L'Yl fiI L~ a wih U 1 ~ tJ nl'jl~ 'j:: ~u fl113J ii ~u 'Yl'i tJ fill ~~ fnl'j'Yi a\l L ~ tJl "ill n 
q q 

tl'j:: ~unl1mnl'j1ui'L~a\l fl ru,h LLs:l::fl113J \ll3J"ill n el~ i n~nr~ a \I n ~ :lJi\l'VIl~ fll1:IJ L UUel~ 
~ q q 

in~nr~ a \I mi3Ji\l'VIl~unlitJ1im'j~3J1l1~nrLLUU L"ill::~n LuULfl~a \Iii e:J n ~3Jtl'j::"1nn':i~ a 
q q 

Unl"1l'l nl'jLL1il::~H'1::\9lUfl113J ii~'U. 'Yl'i tJ fill ff~f~ fJ\I un'Yi e:J\I L~ tJl un1itJ1inl1Hl'jl"il LUU 
'11'11 q 

Lfl~a\liia n~3Jtl1::"1l'ln'j~aun'Yia\lL~tJ1"1l'11' 'Yltl1ilU1U 433 flULLliI::un'Yia\lL ~tJl"1l'11<iil\1"1l'1~ q 

o ..... a 6' I .J 
"ill'U.1U 102 flU m1'V11 Lm1'Yll"lnl'~"il~m1~U'Yl'jtJfill ~mm1'Yl a\lL'Yl tJl LLliI::m'j'VI1LL'U.Tnl\1 

q 

o 6'.c:d 'V 'V" ..... ~A 0,; f J 

nl'V1 U~ tJ'Yllifl!l ~~1W\lWl L~1:IJ ff'jl\1 fll1:IJL "1J3J LL "1J\lnl1W~Ul LL~::"il~nl1nl1'Yl e:J"l L'Yl tJl niN3J 
q , 

http:ill'U.1U
http:0.270.420.51
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~\lVrr~3~1'\.1,1~~rJ113J ~\lti'\.l,t~m ~El3Jttl\lnumi3Jlh:l 'YlIIIL~Elmh'\.l, unl~tllinl'.i~~L1fi, 
l.h:"1i3J l tI'\.I,Lfl~El\l 3j a n~3Jtl1:"1i1 m·~a cr~ L~ tl1,)El\l num1~~nTm11'YiEl\l L~ tl1~\lV\'r~. 

~ 

, ~ 

j:.I~m 1l~tI'V'lurh eJ~ ~mtcl'] El\lmI3J~\I'\i\ 1~~ ~1'\.1,l~il ~mfrn:;~ ltl'\.l,l~Yn:;,]El\l~'\.I,lEl \I, 
1'\.I,L~El\lfhJn113J~ Lfl tilIij1nl~'\.I,l'f113Jbl~:;tl1:lY4 rn 'I'iEl\lft'\.l, ~lL tttl\lLL~:;111'M1Y4~,]El\lcrrJ'\.I, n11 

~ ~ 

LL~\lm tI~LtI'\.I,~n'Mru:;Lil.Y41:,] El\ln~3J"1i1~vr'\.l,lr, , UrJ~n~n'Mrn::']El\lcrrJ'\.I, rJ113J~3JU1cl'] El\l LL'\i\~\1, ~ ~ 

'YiEl\lL~m 'Yl1\1m13J"1i1~ El\ltfrJ113Jf~'~,nmL'\i\~\I'Yi El\lL~ tl1 -W"1iY411rn'1i~'\.I,L3j £1\1 j:.I~til.nrnsncr1 
~ 

~WU1'\.1, El1'\i\11'1'iEl\lft'\.l, LL~: ~mi1tiltln113J'l'iEl\lft'\.l, 
1::iurJ113Jil~'\.I,'Yl;-tlIll1~tilfn11'Yi £1\1 L~tl1,] El\ln~3J~\I'\i\1~~ ~1'\.1,1~ j:.I~m1l~tlY4u':h, . ,.... ... 

un 'Yi a\l L~ tI 1"1i11lrw il1:: iu fl113Jil ~'\.I, 'Yl;-tlIll1 ~~ft til t1d13J £I rJ~1:iu 4 '\.I,n'YlEl\lb'Yltl1, 

. 
~ 

"1i11~1 \I"1i1~il1:iufl113J il~Wn;-tlIll1 ~tilft~ tl113J El ti~1:iu 4 L".d'\.l,n'\.l, LL~L3j Ell Lfl11:~ 
~ 

LtI;-tlULfi tlu1:iufl113Jil ~'\.I, 'Yl;-tllII1 ~tilf1::W)1\1un'Yi El\l L~ tl1"1i11' 'Yl mL~::"1i11~1\1"1i1~~1 tI, 
• A A I "4,..< l.d • A~ Q,; ~,:::t 6' 

fl1 ~bI til'Yltil ~ElU t - test Y4U11'\.1,n'Yla\l L'Yl tl1"1i11 m\l"1i1til3J1:tilUfl113J 3..1 ~'\.I, 'Yl1 tlIll1~~1n11, 
'Yia\lLti tl1LL~n~1\11ij1nun'Yi El\lL~tl1"1i11''YltlElrJ1\1ilutl~lflru~1:;iu .05 1'\.I,L~El\lfl113J\ltil-ll13J

'" 

fl,rufl1 LLm:fl113J'1.i1~'\.I,llij1'\.I,nlijn113J~ Lntil"il1nl~'\.I,l'f113JbL~::tl1:LY4 rn'I'iEl\lft'\.l, fl113J\I~\l13JLb~: 
rJ11mi1 ~'\.I,h 1'\.I,~1 bttlJ\lm1Y4~111'M1ft'\.l,,] El\lcrfl'\.l, fl113J\ltil\l13J LL~:fl113J'1.h~'\.I,1Iill'\.I,m1U~\I 

~ ~ 

n1 tI'] El-ll crfl '\.I, ~ btI'\.I,~n 'Mru: Lil.Y41::'] El \I n ~ 3J"1i1 ~vrwtf fl113J \I til \I 13..1 bLa :fl113Jtl.1 ~'\.I,h 1 '\.I, 
~ . 


Ufl~n ~n'Mru:Lil.Y41::'] a\ln ~3Jfl'\.l, fl113J'tb ~'\.I,h'] El-J El-Jtffl113Jf~'~1ij1mL '\i\ ~-J'Yi El-J L~ tl1 rJ113J, , ~ 

\113..1 rJrnfhLL~:rJ113Jti1~'\.I,1Iil,]El\l-W"1iY411ru'1i~'\.I,L3jEl-J LL~:: 1~"1i1~ rJruth LL~:rJ113Jti1~'\.I,11ij, , 
'] a\l £I 1'\i\ 11'1'i £1\1 ft'\.l, ttil tI ~un'Yi eH L~ tl1"1i11 ~1\1"1i1~Iij::il1::iurJ113Jil ~'\.I, 'Yl;-tlIll1 ~tilf~\lwh, ~ 

un'Yia\lL~tI1"1i11' 'Yl tI 

~1'\.1,bb '\.I,1'Yl1 \I n11~til n11~'\.I,, 'Yl;-tlIll1 ~~fn11'Yi El\lL ~ tl1,] El\ln ~3J~\I'\i\ltil ~ ~1'\.1,l~LL~::, 
o ltd A '" .... t::; Q..o Q..> I..:::J 

LL'\.I,1'Yl1 \I m'\i\ '\.I,til fJ'Yll'f1ll1 ~til1Y4\1Y41L~13J ~11\1rJ113JL']3..1 LL']\lm1Y4~'\.I,1LLa:lijtiln11m1'YlEl\l L'Yl tl1, 
n ~3J~-J'\i\ltil ~ ~1'\.1,1~~rJ113J~\I£j'\.l,ttil tI L~El3Jttl\lnUn~3Jtl1::L 'YlIIIL~ emU1'\.1, ~~n11l~fJY4Ul1, ,~ 

~\I'\i\ ltilrJ11'\i\lrJ113J L tI'\.I, eJ~~n'Mrn'] El\l til'\.I,L eJ-JliY4U eJ cl1\1"il1-J~\lLLa::LL'Yi1il'1-J ~1'\i\ fu LL'\.I,1'Yl1\1m1 

~til m1~'\.I,'Yl;- tllll1 ~~rfn11'Yi a-J L~tl1 Y4Ul1 ~\lWr~rJ11n1'\i\'\.I,~ Ltl '\.I,tI'Yll'f1ll1 ~tilfi\lLL~1::iU111rJ, , 
'tllij'\.l,tj-J1:iuvf'\.I,~ Lb~:rJ11~~nliln113J n11bbamu~mt1~ '\.I,l'f113JnUU1::L'YlIIIL ~ eJ'\.I,U1'\.1,1 '\.I, 

L 'Ylllln1 atl1:~ih'l'ia\l ft'\.l,~il £I rJ t~ tIL"Y41::n ~ 3J~\I'\i\1til~ il ttl'\.l,'Yl1\1L~a3Jttl-Jnutl1::b'YlIIIL~eJ'\.I,U1'\.1, 
~ . 

rJ11lirJ113J ~lflrunuL~eJ-JdLtI'\.I,a rJ1\13J1n 
'" 

Lt'ltf1 tlA"\,!"L"OU_ (UnAt'lutJ) '~rhn11f.ln'M1L~eJ\I m1U1'\i\11~~m1n11'YieJ\lLtitl1 
Ln'Mtil1 n1rnf.ln'M1U1'\.L3,h-Jfl1 ~luatiJ-JLLtI-J ehLl1eJLL3J'13J ~-J'\i\ltilL;1t1\11mj. 

n11f.ln'M1ifil1til bltl1::~-J f1L ~ a ~n 'M1 ~111Y4n11rnn11'Yi eJ-J Lti [11 L n'Mtil1U1'\.1,3.i1-Jfl1 , 
(ihu~li1\1LLfJn el1LI1 ElLL3.i13J ~-J'\i\1til L;1t1-J1'\i\3.i L~a11Uj13Jifru'\i\1 LL~::mJ(fjjrJl'\.1,n1jU1'\i\lj

'" q 
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~ I d d ~ ~ " dI 

ll~nTHlVI iiI~'Yl tl ~ l 'Yl tllln'IY~1 lliil:::l'\AI EllG'fUEllLUl 'Yl1~n11U1V1111l~n11llVI iiI~'Yl fJ~ l 'Yl tllln'IY~1 

u1u:lh~~1 

nfl3J il mh~ ~1,nUn11~n'IY1flf~d ~ tl lh:::'If1'IfU 1 wi~'u~ n ~mr't11G'flU1iJ~ lltl~ 
, q 'lI 

li1V1 U1~ tl~~n11~~l~tll-nEl~nu1m·~nTlri fJ~l~ tllln'IY~1U1U3h~f)1 lLiiI:::um1 tl~L~ tll~L-n1... 
3J1 L~ tll'If3J 1 U Vl3.iU1 U3.il~~1lliil:::Vl3.i U1U1n~L~ tI~ lnn11~n 'lY1 i,till~ an1'IflnnTllim;a~

'lI 'lI 

flnu11'\A11~tI fJ1itln11i3Jll1'IYcl n11~1111l lLiiI:::n11i~Ln~a ~1~ii~lU713J1Un11lfhJ11Ull3J, 
'" "lJfJ3JiiI 

'lI 

r-l iil1l1nn11~n 'lY1 G'ffl1Un11clm1ri El~ L~tll ~u1U3.il~~1lliil:::Vl3.iu1U1n~l~ tI~ '\AIu"h ii 
'lI 

n11ri El~ L~ til L n ~.:flu1UG'f13JvtU~~ El 1} vtu~U~L1 mfllU£Jri tl~ l ~ tilln'IY~1:U1~~1 2) vtu~ 
'lI 

1J~L1numm~a3Jliia1:::w:i1~U1u3.il~f)1nuu1u1tl~lbtln1u lLiiI::: 3) U~l1mU1UmUnn 1U~lU 
~U~111t11UfIIurfri El~L~tllLn'IY~l:U1~~1 unri eHl~tllU1~nflm-n1mL~a~n 'lY1~~1mLiiI:::Lrltl3J 

'lI q 'lI 

'If3Jnlln113J'Yl1~til1un11L n'IY~1111t11ufllurft"h tI'YlEl~ L'Ylf11u1ii1 [jn11ln'IY~11.h:::,h~1UiiI ~lU 
'lI 

fIIU£Jri E1~ L~ tllln'IY~1:U1~~1 unri E1·H ~ til ~lU1VI ni':u'~'~fl113J G'fU111 LL1:::l~ tll'If3J3J1 nun
'lI .. 

l tiEl~1l1nfllurfri a~L~ til Ln'IY~1:U1~~1rT~'3.i'\Al'ftl3J~ll:::LtJ~1~U~n11llnunri El~l~ til ~lUvtu~~ 
'lI 

'til1Ufl113Jiltl3J1l1nunri fJ~L~mIii1~lh:::L'Ylfll~E1U~llmnUUl~E13J1ii E11:::VI "h~Vl3.iU1U3.il\1~1 LLiiI::: 
'lI 

U1U11:1\1 LLtI\I1 U tfi~un ri eH l ~ tlTUtl3J L~Ulfl1l~ E1'If3Jl)113J'If1~G'fEl \I-n1~ f:lU U lLG~:::~n'IY11niil ~ 
,

'" ..."lJ E1\1 flU'Yl E1~f:lU 

r-liil1l1nn11~n'IY1i1ruVl1 mJG'f11fl lLiiI:::-ntl..-ij1n~1un11U1V111i~n11n11riEl\l L~ [.11
.. q 

In 'IY~1U1U:U 1\1 ~1 '\AIU ':i1ii G'f1lVl~3J11l1 n 1) nT'l3J fJUVl3J1 tI el1 U11lVl U1~1U ~~'IfElU1un11 
q 

U~Vl11\11U~1un11ri E1\1L ~ rn':ui~LllU 2) li1V1U1~LLiiI:::rr~ii~lm~ m-na~nuLlVlfl~riEl\l L~£n 
'lI 

Ln 'IY~1U1U3.il\1f)1 rT\I"lJ1~fl113Jffll1m -n11111un11U~Vl11\l1U~1un11ri fJ\lL ~ rn 3) "lJ1~ 
'lI 

~u1J1:::mm 4) "lJ1~Ufliil1n1 5) "lJ1~n111.h:::ff1U~1Ulliil:::fl113J713Jijen:::w:h\lEl~~n1 1lG~::: 6}
q 

Ln~fl113Ji~ ll[j~111 tI 1 UlLiiI:::ll1 tlUfJn'If3J'IfU 
q .

d.:!i A JS,.I I Q ..... 0 .... 

r-liil1l1nn11f11n'IY1f:l\lLLU1'Yl1\1n11U1V111 '<iI~n11n11'Yl E1\1 L'Yl tllln 'IY~1U1U3Jl~m 1l:::~ E1\1 

iinTI1Jn E1U13JL~fl113Jftil1un11ri a..,L ~ til Ln'IY~1LLnUfliil1n1~ L-n13J1~1 L ilU..,1U ~E1..,iin11
'lI q 

11\1LLr-lUL~ E1i~1:::UlJm1ri E1..,L ~tll111 tI1uVl:uu1m~ a 1 ~LiJUm1ri E1\1 L~ tI1 LLlJlJfl1lJl\1'<i11 iin11 
'lI 

.., • A' "I "I ~ ~ "" • "I A' "IT 
ll~lllJ\I'\AIU 'YlL'\AIEl L'If LUn11f11nM1~\l1ULLiiI:::n11'YlEl\lLmn~13Jfl113JLVlm:::ff3J"lJ El\lG'fll1'\A1'\A1U'Yl b~ tI 

'lI 

i~1~Li1ui~~lum 3J;j~fl113J G'f13J111"l"lJEI"'vtU~ lLiiI:::'If3J'IfU~ ff13J111"l1tl~1Un11ri a\lL ~ tll'~ 
q 

~a-\liin11rl'~U1LLiiI:::U1UU1~enfl11fffl1U~L~ma~1u..-ij1ulUunri tl\ll~ tll~L~3J.:flu ~a\l 1 ~n11 
q 

ffUU ffUULLiiI:::rl'~u1 r-l iii r-l~ ~'Yl1\1 n11LnM~1Vl1fJ ~UTi1lLU11U'<iI1n r-l iii r-l~ ~ 'Yl1\1 n1 'nn M~11~ii 
q 'lI 

flnul1'\A1 G'f\l.:flu ff1m1nLL"li\liUnU~iil1~111 tluan'til 
q 'lI 

~~~~El\l~1 Lilun111~tld\lliilu ~E1 n11U1:::ff1Ufl113J713Jij a 1:::w:i1\I 'If3J'IfU1Ufla\l~u 
q 

t{ , f d .... ..J ~.e:f I .... I.... Q,..I a ~Q,..I 

Lliil:::a\l fl n1111 tlUEln a tl1 \I ~ enua \I iiI~fl113J"lJ~ LLtI\I'Yl Ln~"lJU lL~ ~ a\l L 1 \I ff11~fl113J ff13Jflfl L'\AI a 



170 

L~ :JJnTd'!il e:J"H)-3Y1l -3nTH1~1~1Unl'd~l'V\lb £J ~~~~~Y1l-3m'dLm~~'d LL~::1~l.h::"1fl"1fU~-31ULL~:: 
ue:Jn'V\1iulu'41L"lh:lJ1ihbui1:JJlum'du"v\1'd..ij~m'dm'd'Yle:J-3L~£J1Ln1!l-~'dl~:IJ1nrj-3;]u

'\I 

n~l14 ITl"i'Ull. G\'1'UJ1a1. (UYI AI1I nel) '~'t1lnl'd~n 1!I-l L~e:J-3 n~ £J,Y1tJnl'd~-3 L~":JJ 
m'd~~l~nl'd'Yl e:J-3L ~ £J1'lJ e:J-3LLV\&i\l'Yltl\l L~ t111umi:JJ..ij\lV\1~a~lU1~., 

m'd~n1!l-1 i..ijt1Tlf\ld3:il~ m.h::~-3rl L~ tl~n1!I-l'd1l LLUU Uruv\l LL~::e:JlI~'d'dTl'lJ e:J\I'dlhLUU 
, CU Q.I q \J 

m'd~-3L~":JJm'd~ ~l~m'dn e:J-3L ~ rn H~::-iTe:J L~Ue:J LL u::1um'd~\IL~":JJnl'd~~l~L~ e:J'1V\141n ~ t1Y11i~, 
LV\:JJl ::~:JJ1Unl'd~ \I L~":JJnl'd~ ,n~ nl'd'Yl tl\l L ~t11 L~ e:J 1 V\'41u U 1Y1l \I £JYltrf1l ~~1~\lWl L~ tl, 
L~":JJ ~fl-3Tl1l:JJ L-iT:JJ LLajj-3m'dvr~ulLL~::..ij~m'dn e:J-3L ~ rnLi-3rfu~n&i:JJa ~u141~Tl1l:JJ £T\lflu1~ tI 

, '\I 

L~tl:JJ1t1-3tlun&i:JJ1I'd::LY1f'1L ~e:JUU1U 'lJe:JUL'lJ~'lJe:J\lm'di..ij£J Tlm::m..ij£J'41L~ e:Jnrfu~'t1lm'di..ij£Jlu 
, '\I 

rfu~'lJtl\lLLV\&i\l'Yle:J-3L~rn'1uL'lJ~a~u141 ,]lU1U 6 ..ij\lV\l~ l.h::ne:JU~1£J ..ij\lV\l~i£Jl1ii ..ij-3V\1~
'\I 

Q ..... 0".. ~ ..... 6" a,..o a,..o A 6" Q",o ..... ,::t 0."..... ,,:::::t 

UTl'd'dl"1f~:IJ1 "iI\lV\ 1~U'd'd:JJ £J "iI\lv\1~ ~'dUY1'd "iI\lv\1~f'I'd~::Ln1!l- "iI\lV\ 1~ tlU~'dl"1ftrlU "lJ tlUL'lJ~"lJ tl-3" , 
1I'd::"1fln'd'~'Yhnl'd~n1!l-1~\lLi\lTlm111WLL~::Li\l11":JJlm ~-3d 1) Li\lTlm111W '41LH) UTlTl~ , " 
~lflru'lJ tl\ln&i :JJ..ij\lV\l~ a ~lU1~ ~fu ~~"1ftlUV\li,1 £J\llU~L~ £J1-iTe:J\ltlUm'd~-3L~":JJ nTI~~l~m'd 

'" '1.1 

'Yl e:J\I L~ £J1'lJ tl\l LLV\ !ii\ln tl\l L ~ £J1'lJ tl-3n !ii:JJ..ij\lV\ 1~a ~lU141 2) Li-3U1:1J1 m '41LLri un'Yl tl\lL~ £J1"1fl1, 
'Y1£J~L~UYll\1:1J1'Yle:J\lL~£J11un&i:JJ..ij-3V\l~a~lU1~ LTl~e:J\I~e:J~l,nUm'd'fhLiium'di..ij£J LLU\lLUU, 
2 lI'd::Ll1Y1 f.1tl 1) LTl~tl-3~mi\lTlm111W1iLbU1Y1l\1m'di:JJl1l1!1-rn (Interview guide) L~tl'1iLfiu, 
-ntl:JJ~L~ £J1tlU-iTtl:JJ ~ ~tl1Um'drnm'd~-3 L~":JJm'd~ ~1~411Um'd'Yl tl-3 L~ £J1'lJ e:J\I LLV\!ii-3n tl-3L ~ rn'1 u 

'1.1 '1.1 

a ~lUhiLL~::lJruv\lLL~:: e:J1I~'d'd'11, Unl'd~ \I L~":JJnl'd~ ~1~nT1'Yl tl-3 L~ £J1'lJ tl\l LL V\&i\l n e:J-3 L~ £J1., 

wfe:J:JJ~\In ~£JYltJ~LV\:IJ1::~:JJlUnT1~\IL~":JJmd'~~1~md'n e:J\lL~£J1'lJ tl\lLLV\&i\lntl\lL~ £J11~£Jm'd, 
,rU'nn-iTtl:JJ~111Tl~U1:JJ 2) LTl~tl-3~tlU1:1J1m 'liLLUU~e:JUtll:JJ (Questionnaire) L~tl'1~'Yrnun\l 

'1.1 . . . 
... A ,,::::I,,, t,::t..... A ..., i A 

'lJ tl:JJ&m1'dL~UY11\1Y1 tl\lLYI £J1 ~lUnl'd~~1~n1'dYi tl\l L Y1£J1 LL~::Y1f'1UTl~"lJtl\l'il.n'YItl\lL 'YHJ1 md' 
'1.1 

iLTl'dl::~ilmJ~ '~LLti\lm'diLTl'dl::~-ntl:JJ~e:Je:Jmuu 2 ~n1!l-m:: f.1tl 1) nl'diLTl'dl::~iltl:JJ~Li\l 
'1.1 '1.1 '1.1 

Tl m111W 1~ tl1'1U1'1:JJ-ntl:JJ ~"iI1nn11'i:JJl1l1!1-rn ilmJ ~ Ltln ~ld'LL~::iltl:JJ ~'YI ~ £Jl1ii ~'il. 1~ £J6'1 
1 '1.1 '1.1 '1.1 , '1.1 J 

U1L~utlile:J:JJ ~1 U 1'11W1'1'mUl LL~Ul1ii LL~Ul1TW ~l'dl\1 L~tl1'1U1'1:JJLL~::iLTl1'1::,KLi\lL d'tlV\l 
'\I '1.1 '\I 

(Content Analysis) 2) m1'iLTln::~~1£Jl11'dLLn'd:JJ~lL7"i11'11 SPSS/PC+ (Statistical Package 
'II 

for the Social Sciences) L~m~utl,h~ti~ fe)£J~:: fi1L\l,~£J (;) LL~::filLrl£J\lLUU:JJ1~1'~lU... 
(Standard Deviation) L~tltlTIU1mL~::Lm£JuLfi£J1Jiltl:JJ~ 

'II 

~~m'diitI~1:JJ11'tl~1'11'41~\Id m1'~\1 L~":JJm1'~~l~m1''Yl tl\lL~ £J1'lJtl\l LL V\ !ii\ln tl\lL~ £J1 
1 

lU~tllUnl'drn11"i1"i1,ru,fu 1~£J~1u'1V\ru"il::'1i1nnl1'1'3J1!I-ml L"IfU LLt-iUvrU lU1'i11 n11' 
1 v 

111'::"1f1 i:JJvru tJ"iI::LUUn11'~v\ li,1 £J\l1U~L~ £J1iltl\l..ij~1~3:in11'LLtl~\I"ll11 V\~m-iTli1:JJ n"iln1'1':JJ 

!ill\1 ') 'lJtl\lYl1\1..ij-3V\1~ i.~..ij~;]u m1'~\lL~":JJm1''lJ1mL~::m1'''lJl tll~ tlwun \11 'il."iI:: 3:i m'dliit'tl tI 

:l.J1mW1'l::LLV\ ~\I'Yl tl\l L ~rn~"m1wru tl tilUTl11:1..I'lU H~"1ftlU'lJe:J\lV\li,1 tI\l1U 1'l"1fm1' '1U~TUiJruv\l ., '1.1 ., 
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f)U~11fl "lJfl,ml1~.,1L~13JmWli1l1~m1'Yifl.,1L~tJ1"lJfl\l LlVI~\I'Yi e:h'lb ~ [l11un~3J')\I'Vrr~a~lul~ ~fl, , 
ViU1[I\llU~1U~~"1fflU LLVi ~\I'Yi f)\lL~ [l1JjVi ill1 [lViU 1[1\11Uvh1i"lJl~m1U1::~lU\llU~~ fl113JL:U 

'V'ri'fl3JUill::"1Jl~~n [l1l1Vl"lJfl\l u Vi~\I'Yi e.J\I L~ [11 m1~L:uJjfl113J~ m rtfl\llUm1~\1 L~"3Jnl1~~1~ 
m1'Yi fl\l L ~ tl1 uaYn1::,r\l"1f3J"1fU1wtifl \lftuL:uJjfl113J1fl113J ~13Jl1r11Unl1'1h mlU~\I L~"3J 

, '1.1 

m1~ iIll~ nl1'Yi fl\l L ~ rn "lJl ~Ufl i.'n n11 U Vi'u,1 [1\11 U LL~::\lUU1::3Jlm L3k~ tI\lVl fl n~ 1J'Y1lI~,, 
LVi3Jl::: ~3JnUm1~\I L~13Jm1~&n~m1ti fl\l L ~[l11uml3J')\lVi'r~a ~lU1~ L UU1U LLUUm1~\lL~"3J 

, '1.1 

nl1~ ~1 ~nl1ti fl\l L ~ tJ 1 ~ Jj a 'YlnVl ~ ~ fl nl1~~~Uh"lJ fl \I un ti fl\l L ~ tJ 1"1fl1 L 'Yl tI~lI::: L-nl3Jl 

tifl\lL~tl1 t~mitl\l1l1nmnLUUe.JtJ ~fl 1) m1t'lJ'Mml 2) m1U1:::"1flimliuTI 3) nl1~\lLH1-3J 
m1"lJl tJ LL~::: 4) m1"1Jl tJt~ tlVlUn\llU LLU1'Yll.,1 t.J'Yllifn~~ff1\1VllL~mH1-3J~l\1fl113JL-n3JLL;) \I, 
m1~ftIUl u~:::,r~m1'Yi fl\lL~ tl1L~\lvfu~n~3Ja~ul~~fl113J &\1 fl U t~ t.J L~fl3Jtt.J\I nun ~3JU1::L 'Ylf'l 

, '1.1 , 

L~ flmjlu~lm1r1till Litum1LUU~~ tll L111tt'U -lijUl ~ LL~::ViU1 t.J\llU ~L~ t.J1-nfl\lfl11~\1 LH1-3J... 
tf11\1nl1~ftIUl LLVi~\I'Yi fl"L~ tl1 LLvI"lmj ~Jjfl113JVl1fl3J~lUU,.m1LLGl:::fi1ln113J~1\1 ') 1fl\l-IU 

un'Yi fl.,1L ~tl1 Ufln1l1ndf1T~li~nt.J1l1Vl~lum1tifl\lL~ tl1~Jj fltiluvfu~~\lLtlmLU1'Yll\1m1 
'1.1 

~i1JU1~LLaY1I::li1::tI:::L1 GllVlfl~3Jf111 LL~nL:U~e.J"ti3J L'Yl\lulh:::mm,'hu1umn ,r\lij"L:U ~\I~~, 
n1::'YlU~fl~" u1~~fl3J LL~:::"1f3J"1fU1 U r1fl\lftu~"11:::'\.bLU~m1~ftIUlm1tifl\l L~ tJ1~&"fluL~U 

, '1.1 

Ul"tfl'JUGtwun ~Hiwn{ (2546 : UYlA<PuifJ). Liihm1~n'M1L~fl" m1~\lL~"3Jm1 
ti tJ\l1,~ rn')\lVi'r~iAi'Mm,t iIln. 

1Iln-nfl ~ n~" fl113J"h 3J Jj tJ nl1~~U1 flUllij1l1 fl ~milt "lJ\I ~ tJU&il \I (GMS-Greater
, '1.1 , 

Mekong Subregion) vh1iLn~tf11"m1~ftIU1~LUUfl113J113JijtJ1:::wh"U1:::L'Ylf'lVi~ltJ 
tf11\1nl1 t~muVll:::m1~~ul~ I,UUfl113J113Jij e.J1:::wh"U1:::L 'Ylf'lVifllt.J 1fl1\1nl1 1~mUVll::: 

m1~~U1LtlU'Yll\1Lf'l1'M.inllL~tJ3J1t1\1~::lutJtJn-~::lu~n (East-West Economic Corridor) ij 

m1tl11 \11 fl1\1'1h tI LtlU 'Yll\1fl3JU lfl3JL~fl3J1:::Vi':il"llij1l1fl1l1 tilUU1::: L'Ylf'lLLfl:::U1:::L'Ylf'l L~tJU~lU 
'II 

~1 t.J tl1l1Vlllij f'll ~~fLL~::1 f11" ~11 \I 'YtUijlU~ LVi3Jl::: ~3J YilLi,r"Vi1~ iAi'Mm1~ n L~fl n11" 
'lI "* q 'lI 

~lLLViU"LUU~LLtInaul~~u L~mUUf'lUrrnfll"m1~~ul Lf'l1'M~n1lLLfl:::m1ti e.J"L ~ t.J1~ &\1 flu1U 
'II ~ 

'" ,
1l1fllVlUtJ~ tJUfll" 

1~flu1:::~"rfVi~n1Um1~n'M1L~tJ\lifL~tJ~n'Ml1l11m1mtitJ\lL~tl1 ~fl tJ~1IUl Lf111::";, 
n"1I~titJu lI~LL;)" 1tJnl~ LLfl:::tJU~11f1'Yll\1m1titJ"L~tJ1 LLfl:::L ~tJ~n'M1LLU11,r3JLLfl:::~mJ1l1Vl, , , 
lum1H"L~"3Jm1ti tJ" L ~ tId"lJ tJ\I')"Vil~iAi'Mm,1fln 

~flm1fln'M1VlUil 1I~LL;)\I"1J e.J\lflU'YllUm1ti tJ"L~tl1')\lVil~iAi'Mm1~n L~LLfi 1fl1,,'1ilt1q, , 

"lJ tJ"nl1f13JU lf13J ~ tJ Lrtfl\l,;}lnm1~ftIU1~LLtIn aut~~m~tJ3J ~ tJ1:::Viil"llij1l1fl1l1tilUU1:::L'Ylf'l 
'1.1 

LLfl:::U1:a 'Ylf'lL ~ tJU~lU til tJlnlf'1 tIlUnl1iJuVll ru,"ll"rr~f11U1",;}1 nl1L~3J;rU"1JtJ"111n1lnl1, 
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iJ1nTj"~ ~ a L iiv\l ~Hl1 U ~ ri a\l L~ rJ1'Yll \llh::::1~ 1i11 ~qJfLLi;1:::: 1i'd'HJ"J11 ~ ~VI i;11 nVl 1;11 rJ 

~mUUn1'd~m~l~i,~1J1m~i1U m~::::1~iJl~ijulrJiJlrJ1Un1'dGi\lL~13Jn1'driv\lL~rJ1iqJL,;)u ~\llh.. ... 
1,xi\lVl1~'W~rnl~n ijlanl ~1un1 'd"lJ rJl rJ~lU'Yll\1 Lvn~~n';)nl'dL n~~'d nl'dTll nl'd~\I'YlU 

q I($.u ill 

,:S , d fV..:::. , d",.A'
n1'dfln~l n1'd'Yla\l L 'YlmniJ11:1J111f'1 LL~::n~3Jlh::::L 'YlIi1L~aUiJ1U1J1mm 

'Il q 

';) ~ e) a WlI v\l vU 'Yll U nl'dri a\l L~ rJ1 i,~LLfi 'd::iJiJiJ1nl 'd'dfll ~ rJ ~1 'd~l1il'drn:: iT\I i,11 
q q 

L~ rJ\I~a LL!il::i,l1i,~3Jl~'d~l U "lJl~iJ'Hnn'd~~ flrn111~1unl'd~h LUU\ll u~\llU111fl1~LLIil:: 
.u '1 q .u 

111man"J1U LLVliii\lriv\lL~rJ1L~a3J1'Yl'd:lJ Liia\l,;)ln"lJl~n1'dlh'd\l1n~lLL~::n1'di~n1'd~~ "lJl~n1'd 
q 

1'JJ~rnl1h:::"J11 i.l3JvrU1hL~::n1'dqJlill~~~ ifruVllLLIil::vU ~'d'dfllUn1'd~hLUU\llU~ a \liJU'd:::1J1rn ., q 

"lJa\l1~iJl~~mj m.h\l-;ijln~ LL~::::111fl LEln"J1U"lJl~LLfl IilUn1'd~UiJ ~UUL~U'YlU1Un1'dU1iJU'd\l1i'dn';) 
... 'Il q, q q 

n1'diJ1V11'di~nl'd'd::::w:il\1111fl1~LLIil:: v\lvfn'd 1 U 'Yia\l~Ui,l1i,ulULLU1 'Yll \I L~m nu r-.ililn'd:::'YliJ,;)ln... 
I d ~ '" A..,......c:: ... '" QJ 

v~~lV1n'd'd:lJnl'd'Yl a\lL 'Ylr.J1 'Yl\lmULIi1'd~~n,;)LLIil::::~\lfl3J ~lU~\lLn~lila3J LLIil:::mU1~U1i'd'd3J 
q ... 

~1mVl~it~\l111fl1~LLIil:::111man"J1U~\lfl1'd'h:lJnuvr~ula~~lV1n'd'd:lJnl'dria\lL~mlui\lVl1~ 
q .. q 

L~tldel\l1iJn1'dLtlufluvn!ill \liJ1n1'd"lJ v \1111 fl LVI u.a~auiiil \Ii,~a r.i1\1~U'd::i''Yli111~ 
'Il 

tJ1ttJ1 ~'t16n1'L (tJ't1fllPu,ia). i,~il1nl'dfln~lL~v\l nl'dLU~rJULLUIil\l"lJa",• 
~111~LL1~~a:lJ'Yll\1n1 rJ111~ LL~::if';)irJ~rialVi'Ln~n1'dLU~rJULLUIil\llULLVliii\lri a\lL ~ rJ11~~'d:: 
1i1~~arJ~L'Yl~'dl"J11'diVll'd. 

, q 

d: ::, .J"a Q.; S"a d del .... 
n1'dli1n~lfl'd\lUaJ1~nU'd::::~\lflfla (1) L~€Ili1n ~lnl'dLUlil rJULLUIil\l"lJ €I\1~111~Ln~1il €I:lJ 

q 

.d 1V d :' Q.,# If' 4 ~ 
'Yll\1nlrJ111~6J5\1,.h:m€liJ~1m'da", "lJrJ:: Ul €I1nl1i1 :lJ1il'YlIi1U nl'd,;)'dl,;)'dLLIil::L~rJ'" (2) L~€1 

i Lfl'dl::r{if';)irJ~ri alVi'LnqJnl'dLU~rJULLUIil\l"lJ €I \I ~111~LL1qJtr ElaJ'Yll\1nl rJ111~ l~lr.Ifln~l,;)l n 

fl11aJ~~L~Wil €I\1U'd::"jjl"jjU"jjl1L -nrJ\ll mj U'd::"jjl"jjU 1 U ~U~LLIil::::unri €I \I L~ rJ1 ~~~ElLLVI~\I 
riEl\l L ~ rJ11qJ~'d::1il~~€1 rJ~L'Yl~'dl"jj1'diVll'd i\lVl1~L-ntl\llV111 

q q 

nl'dLniJ'd1 iJ'd1 mJa aJ Iilliinnl'd~'" L~"'fl rn111~ LLIil:: L~\lU1:lJl rn1~ tI Ln Wll€IaJ 1il,l1n
'Il q 'Il 

n1'dfln~l,;)lman~l'd "'luiitl~L~tJ1oiJ€I\I n1'di"'LnqJn1'drn n1'di:lJ111~r~LLiJiJ3Jlfl'd\l~i'l\1LLIil:: 
,;)lmLiJiJ~EliJm3J~lU1U 310 "jjqJ

q 

r-.i!ilnl'dfln~l~'dui,~~\lit (1) lwn1\1 10 iJ~~hUaJli,~Ln~n1'dLU~tlULLUIil\l"lJa\l• 
i\l LL 1 ~ trEI aJ 'Yll \lnl tl111~ 1~ tI Lil.~l::L~EI\I"lJ tI:: LLIil::nl'd';)'dl,;)'d n€Ii1 iinl'dLu~ rJ ULLU~\I LL!il::ii 

fl11 :lJ'dULL'd\I"lJ €I\1ifruVll1J1 n~~~ LL!il::~€I \I LLm"lJ1~ tILi \I ~1U U€I mnndiT\I ~n1'dLu~ tlULL1.1 !il\l~lU, ., . 
Jl Elln1f'1 :lJ1il'tl'rn! LL!il::Lfftl\l ht'Yl1\1liliJ fl11:lJ'dULL'd\l"lJ€I",ifruVllvr.ilu'd::~iJUl'u.n!ill\1 ~\I~€I\1 

q ... 'Il 

~lLUUn1'dLLm"lJ1~tlL11 (2) if';)itl~riEllVi'di~n1'dLu~tlmLu!il\l"lJ€I\li\lLL1~trfJaJ'Yll\1n1r.J111~LlIu 
r-.i~;-iJ Liia",';)l nn1'd~i'l\1~l1il'drnul11fl l~lr.ILil.~1::n1'd~i'1\1 LLIil::"lJ tJ1 tlnuuIi11iirJ n1'dGi"'L~1:lJ 

'Il 

n1'dri EI\I L~ tl1 ~LtlU~l LVI~'t111vi'1ii1u1uunri fJ\I L~ rJ1 U'd::"jjl"jjU1U ~U~LL!il::-;ijlU1U'dm~3J1J1n 
q 

;1u UfJ n,;)lndn';)n'd'd3J"lJ €I\11 ~ fl113JL ~fJ"lJ fJ\lflUL -nrJ",1VI 11 'd13J.J\lnld"lJ1~n1di~n1d~ii 
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U1d'YIlI1l1~-n eh1'V1ti1 rJ\llU~b~ til,]El\lb~r.nnlJvru~-;J Elmfl m1,r~m1-n rJ:: Jlb~rJ ~~ El~-;JU 
nl1,r~1::b iJ rJlJ 'lUnl1-nl rJ ~ufh n b flu i1-;J,rrJ~ Lt\l~ ~ ~Elm1Ltl~ rJUbLtl~\I-n El\l~\lbb1 ~~mJ Y11 \I 

mrJ1l1~ 

']ElbLfUflbbU::~1~-;Jlnnl1;;;m~lrt~\ld~flrtl1iim1;;;nMlb~rJlnlJrt116JLflm1fl~"iI::1lJ 
1~-n fl\lvfU~-n fl\lLL'VI~ \I'YI fl\l b ~ rJl 'limn;]u L~ fl 'libilu,]fl6J~vfu;nu~ ~1,.rru'l Unl1lJ1V111

'II.... .. 

,r~nT'ml1'Y1fl\lL~rJl'lUU1::bm11~mh\liitl1::~YIlI1l1~ 

.;r~'Jgff''''Gl'';i'\l'·nfiJGl'W'';i \l1.h,\l. (U't1i~Hja) 1~rhm1;;;nMlb~f)\I bL~U~L~UYll\1 
~ ~ 

• I • I.... t I 
I .-=t d I A A t a A j -"',4 A ~ .... A 

m1Y1 fl\lLYI rJl L ~ flLf\l b Lf,.6Jn"iln,.,.6Jm,.Y1fl\lb Y1rJ1Y11\1m,.2J"ll1 <n fl r.J1\1 rJ\I rJU lJU~UYI bm::"lll\1 m 

. . 
A 6:" 9,.1 t t ICI ~.... A ..... ,::::t 

bL~:::l L rt,.l:::'VI L LfUY11 \I-n fl \I Lb 'VI ~\I YI El\l LYI rJ lY11\1 1)1,.2J "ll1 ~lJ ULnl ::"ll1 \I L<n 6J LL~:: Lf,.l\1 LL ~UYI 

LLfUfl LL U::L ~UY11\1m,.'YI fl\lL ~ rJ1Y11\11)""6J"ll1~lJUml::il\1'l'VI:U L<n tI"h LEll,.::lJ lJ Lf1,.LfULY1flYll\1 

11 i1fll Lf<n f 611\1 LiIU,yfl6J fiI ~'li'lUnl,.l Lrt,.l ::~,]El6J ~ Lif \I vfu~ 2Jl"1h rJ'l U nl,.l,rrJ vrU ~ ~ 
'II '\I '\I 

·thm"f1m~11~bLri t;'illJ fiI Lm::il\1LL~::t;'illJ filL m::il\1'l~ tUm,.f1nMlfl112J'VIUl LLtiU-n fl\l LL'VI b'l\l 

'YI El\lL ~ til 1im,.l Lfl"l::~']fl2J~-nEl\l,.::lJlJ Lfl,.LfUL Y1fl'YI1\1llilfll Lf<nf ~1'V11lJ m"f1nM1L~UY11\1 
'\I 'II 

m"'YIfl\lL~tIl~iim:.iL~2J 1im1~miu,]El2JfiI-nEl\l~tl,.::nfllJm,. Ltlum"Lf11\1LL~U~L~UYll\1m,.
'11'11'11 

'YIfl\lL~tll1 'VI:U tunl"1.h::Lilu~~L~UYll\1m1'Y1El\lL~tI11 'VI:u1"1fLLlJlJ LffllJf112J -;Jln~lfltil\1~ Lt2J 
q 

L<n til"lfl-;Jl,.ru.rul ru.-;11 U lufl~lJil~l fl til \I LL~l~\llb ~fiI~hl2Jl ff11\1 bL~U~ L~UYll\1nl1.. 
'Yifl\lL~tI1 U,.::LijUfl112J~\I~flh"1lfl\l,rn'Yifl\lL~tll!ill r.JbLlJlJfffllJfll2J-;11UlU~1flrJ~lmh\l ih 

m,.l Lfl"l::~,yfl2JfiIhwl,nU,.Lm,.6Jfl fl6JVil L<n flf~lL 1-;J,.tl L<n rJ'VIlfll ffii ~~tmum,.l Lfl"l::~ 
'II '\I 

~ .... A 6" A q.., A I ~ ::.~ 0 

ff\lLLl<nfil El2JYll\1ll2Jfll ff<n,. LLfiI::fl112JUtl2Jfilm~ru.::n1ln""2Jm,.Y1 fl\l L YI rJl ,.l2JYI\I ff\lfl1Ult1fl112J 
'II 

Lf::<nl n-n a\l,rn'YI a\l L ~ rJ 1"ll111YI iJ LtlUL ~UY11 \lnl,.'Yi a\l L ~ til Lbfil::f11l n,.,. 2Jnl,.'Yi fl\l L ~ iJ1Y11\1 

1)""2J"lll~iL~2J 13.iiim,.n,.::1l1rJflfln1uLtlJ1L1mmU ') Ltl'V11lJLL~U~L~UY11\1nl,.'Yifl\lL~tIl LLfiI:: 
'\I 

ihn,.,.2Jm,.'Yi a\lL~iJ1Y11\11)""2J"ll1~ ~~fl112J~\I~ah"1l El\l,rn'Yia\l L ~tIlmJlumru.'tf"::~lJmn 
'\I 

'W";iYi1Hl!' 'W";i1'i3J~ht""H'Ul Uat~Ul"t. (2548 : u't1i(;uia) 1!ilthnl"f1nMl~fl\l 
fl112J-W\l~ ah-n fl\l,rn'Yi £I\1L ~ rJl ~£I~~<n.nm'tfm,.'Yi El\lL~ tIl-na\l,r\lw)<n1lLn<n ~\I\ll LLfiI::m::rl. 

'II 

m,.f1nMl1,rrJ L~ El\lfl112J-W\l~ Elh"1l £I\1,rn'YI El\l L~ rJl ~ £I ~~<n.nm'tfm,.'Yi £1\1 L~tll"1l El\l 

i\lv\l<n1lLn~ ~\I\ll LLfiI::n,.::rl iil<nflu,.::ff\lrf2 ']fl~£1 1) L~£I1<n"::~lJfl112J-W\ly.jElh"1l£l\l
'II , 

http:LLfiI::fl112JUtl2Jfilm~ru.::n1ln""2Jm,.Y1
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un'Yieh'lb~tl1~EH,,~~i1twYinT:i'Yifl.:lL~tl11u,).:I'V\'1~mn~ Yr.:l.:l1 LL~:;n'l::rl LI.t~:; 2} L~m1';il'U 

. '\J 

U ID 'VI 1 LLliI::: fl tl ~nT)"1l fl.:l LL~ ~:: ~ ~ ~ i1rn6fi'n1 'l'Yi fl.:l L~ tl11U n1'l~f1.:1 T)11 :I,I'W.:IW fl h LL ri ., 

un'Yi fl.:l L ~ tl1 ~~ ~ i1rn6fi'n1'l'Yi fl.:l L~ tl1 ~'l1U 'l1:IJ fl tllun'l flU n1'l1')tI tl'l:;n tlU ~1 tI 5 
'II 

El.:lTltl'l::n ElU~\I~ fl Ltld~ fl ~\I~\I~~h (Attraction) nT:iU7n1'l~Yrn (Accommodation)
'\J . , 

n lIn'l'l:IJ iu flU1 n1'l~1 \I Gj (Activities) LLliI ::;~\I ehU1UT)11:IJ ~:;~1n rn LL 'l-H~\I'Yi tl\l L ;:iEn 

..¥ "'tl o .... "'tl p. .... A ..a..r'"" '"" (Destination amenities) Ufln1l1ml.fl\lT) 'l::;mlU ~lT)qj fln 'l:::m'l"1l fl\l.:llUll1 tiT) flullll tI'VI~ n 

"1lfl\lT)11:IJW\lWtli.1J 6fi\ltl'l::nflU~1t1T) rnI11Wm'lU7nT:i T)rnI11W~U~1 LLG~::'llm 
~ liIm'l1,)tI~L~1I1mrn'Yi fl.:lL~ tll~L~L~U'·h~lLU~tI"1l fl.:l~~~i1rn6fi'md'Yifl\lL~ til Lll flU 

'Yln~~~.nrn~·rlU,.r\l~1:IJ,)\I'VI1~,)~'"hfltl1Un~:lJd::~UWtl111 l~tl3j~~n (Accommodation) LtlU 
• 'II • 

~~~i1m6fi''Yl1\1md'Yi El\l L~ tll~L~fUT)11:IJW\lWflLlImn~ ~~"1l tl.:l,.r\l W1 :IJ')\I'VI1~ 1~ tI LUW1::tl tl1\1• 
ti\l')\I'VI1~mn~ LL~::')\I'VI1~nd:::rl LrimmtlU Li1 tlU'l:::'VIi1\1~l:IJ')\I'VI1~1~ tI111 W'll:IJ ,xm1tl\lL ~ til 

'\J 

3jd:;.,rUT)11 :lJW\lW fl 111 ~a~ ~~i1rn6fi'md'Yi fl\l L ~ tillU,).:I'VI1~11 Ln~ ~.:In'"h ')\I'VI1~nd:::rl LLliI::: 
'\J '\J 


Q..; IV ~ j Q; Q.,;' cv 0 cv A IV t.I aid Q" t;.... " 


~.:I',n~nd:::U mnnl111\1'V11~W\I.:I1m:IJliI1~U 6J!\I L ';)lU1 Un:IJT)11:IJT) ~ L'VI U~El~T) ~ eHnUT)11:IJ L'VIU 

"1lfl\l,xn'Yi tl.:lL ~ til ~~md1')tI £J.:I~L~L~Ui1,.r\l W1 :IJ')\I'VI1~3jUID'VI1'Yl1\1~1umd'Yi tl\l L ~ tll'V1 ~1 tI 
OJ 

tl'l::md~T)~lt1T)~\lnu 1~muW1::Uqj'VI1~L~ tll"1itl\lnULL'V\~\I'Yi a\l L ~ tllLLliI:::T)11:IJGf::~lnLumd 

L~U 'Yl1\1 m £J\I LL'VI a\l 'Yi El\l L~ til ~1')tlL~L~Utl"limLu::1111~,.r\l Gf1:IJ,)\I'VI 1~il:IJnutlfutld\l LL m"1l 
'\J • 

N~~.nrn"'md'Yi tl\l L ~ tl1~LiJU';)~ei flUL~tl~Utl.:l~tlU~ tlT)11:IJ~a\lmd~ LL 'tl';)7\1"1ltl\l,xn'Yifl\l L ~tll• 

cW3J'W"i'Hl4. '2Iu@'ltiJu. (UYlA(ilUu). L~li1md~m~lL~tl.:l m'l,)~m'l~rnuYrmLdm1m 

tl1:::'VI £J~ : ndtii.~m~n~u61Jn tlU1:IJLL~::tl~u1in11Gf1"1l1 ~~~1'V1n11:IJ 'Yi El.:l L~ tll ~rn,ru11"lr.nD 

Liltl\lLmJ. 

m1~m~1T)f\ld 3j1~rJtl1::~\lTlL~tl~m~ltl1::-wlT)11:IJLiJU:lJ1 UID'VI1 tltl~11T) "1ltl\lm1 
• OJ • 

,)~m1~lLUU\l1U ~liItl~';)U"lim~umm:: L~tl111Ltltlfutl'l\lLL~::~~1,I,1~rnUWnLL1:IJ ",u611n
• 'II 

1tlLLuumd~nH1 Ltl1,l,mdl,)m~\lT)m111WLLliI::mmrn n~:IJ~ltltl1\1~¥1nH1L~LLriN'~ 
'II " '\J 

;rtl:IJliI'VI~n ~LiJutru7'V11dLL~::w,xn.:l1U"1ltl\l",u611n'Yitl\lL~tlltj 1i11,1,1U 8 flU LLliI::LL"1lnrrm1i 
'\J '\J 'II 'II 

1J1n111i1Ul1,1, 200 flU LT)~tl.:liitl~1,nun11Ln1JdlUdl:IJ;rmJliI ~a LLU1J~aUrJ1:IJ LL~::n11 
'II 

i:IJ111Hmil:IJnUmdi.:lLn~ LLUULaj3jthuil:IJ lLT)d1::lf"litl:IJliIl~tlLmtl'lLLnd:IJWU1';)dtl SPSS 
'Il 'Il 

L~EliLT)d1::lfT)11:IJ~ LLliI::'VI1vhfmJliI:: NliImdl,)tI~L~,;)ln,.r.:l~a.:lN1UL~:lJ1 ~U£JULLliI::tl~U1 tI 
.all .d u,.. ...... 

L~d:IJ6J!.:In1,l,bLliI::nu 

NliIn111,)mLff~.:IL~'Yld1u'"h ffrn1,l,~mL1:IJ",u611mi tl\lL ~ tlltj LUU~~mL1:IJT)~ltlnU
'Il 

'VItl~nUn¥1nH1'V11mmtlUL~iitluh\lLL1:IJ"1lU1~L~n "1lU1~~a\l~n3j~Tu.1U 40 ~tl\lLajLnu 150 

~tl\l 'l:::uunT'lli1\111,1,1 ULL~ liI::LLNUn"1l tl\lW,xn.:J1U£J\ILaj LUUd:::U ULiitl\l"il1niiuID'VI1tUL~tl\lm1 
<II 
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U7Vil1..u\91nl'h'l ulh:::m ruL ~eJ lii'\I LLi73Jn11~~'U.l 111 til'U.Gf'fI1U'U.11"1! rlD L~tI\l1mj ~.Jih1~n11 


U7n11LLrir.YmliU7n11~\lir\lL3.idJ'U.~vhri eJ hmnun L "li'U.l 'U.~1'U.n11U7n11"lJeJ\lUTl&nn1~L3.i 

'U q 

L~ tJ\lrWrlUnl1U7n11LL"lJn ~l'U.,xEl\l~n~\I ~1'U.1 tJfl113JGf:::\911n~1.J G) ir\lL3.iVifElmllWrUn11 

1~u7nl1 LL&1::; ir\li.h::: GfUrlUU Il!Vil~ dJ'U. ih..utllll tI'U.Eln eJ \lTln1 ~ El 1'U.~1'U.nl1LL"JJ\I-nWiI1 n 

11\1U13J"lJ 'U.l \91 L~ n~~n"lJ'U.l\91 L~n~mj~EJ:I.J1ElU Gftl1U'U.11"1!rl1) L~tJ\I1Vi3.i 1\91 tI 1 1\1 LL1:IJfi LL"JJ\I iin11 
'U w 'U 

~\9111m LL&1::1in&1 tI'Yl TI'Yll\1 n11\91&11 \91 ~1\1 G) L~ El~\I &1 nf11 L ,]lm1iU7n11l'U.h\l LL 13J"lJEl\l\91'U.~\I 
q 'U 

U nmli\ln ~11 Li1'U.u~..utllll tI 'U.Eln~L3.iLil m1'fl~::;..u\91n11LL&1::fl1UTl3JL~ 
'" q 

~lnn~:lJi1 Elr.il\1~LiI'U.miu7n11"lJEl\lvm6~n'YiEl\lL~tlT<ijl'U.1'U. 200 fl'U. ~\I L~ elnm1\91t1 
, 'U 'U 

n11~3Ji1 El r.il \I LLUUU\I LaIl! (Accidental Sampling) Lfl1El\lii El~liL i1'U.LLUUGfElUtl13JU&11 mU\91 

LL&1::U&11 tJu \91 j:,/&1n11~m~nU11nD'h ~~3Jl1iu7n11lii'1'U.lVi qj LiI 'U.L Vi V'lVi t]\lmnn--h LVi V'I"1!l tJ 

mi3J Ell tJ1:::Vi11 \I 21 30 11 s:iEll~Vi']111"1!nl1LL&1:; Ell~ViUm~ rJ'U. un~m~l L i1'U.lii'1'U.l Vi ru 
q q '" 

LVi\91j:,/&1l'U.n11~:lJlliU7n11 ~eJ ~~ns:i11mU1::Vi ir\91 f13Jfi1L~'U.U&1 El c;Jrltl Vi Un\J1'U.ii 51imitJ~ 
q , 

LLVi~ \I,]El3J&1 ~n fi3Ji1 ElE.h\lL~fmlii'1'U.lVi rum~lnIl1 til 'U.Gf'fl1U'U.~ r.Y3Jll iu7nl1ri1\11'U.Vi7Ell\J.. 'U QI '\J 

~nM1Elr.i LL&1::fi1UElmfi1 Uln~ElUln UllIVil~~El\Jn11ui'uU1\JllltJl'U.Gftl1'U.~mL13J l!la i1'U. 
'U '" q 

nl1U7nl1i\ln~11~Linfil1L1,]1\J~'U. 

UllIVil ElUGf1Wl 1'U.n11~nMlflf\Jif~~nMlL~Lt~'U.ElLL'U.::1 'U.n11LLfit"llUllIVil1 'U.i1'U.m1 
QI q ~ ~ . 
 ~ 

Q.,.o< .... ..... a ,:::i a .... Q..# Q".o .... v 
~ c;J n 1 1 \911 'U. n 1 111 \J LL j:,/ 'U. n 11c;J &11 \91 LL &1 :: \911 'U. tl 'U. G) 'Yt L n tJ 1"ll El \I n U Gf 'fl1 'U. Vi mL'l3J Vi 1 El3J 'Yl \J 

11U113J,]ElLGf'U.ElLL'U.::~lnm,x,]a3JmL~TtbLiJi LTl11::~Li1U LiI'U.U1::L~'U.L'U.~1'U.~1\J G) L~ ElLLi'U.a 
'U 'U q 

~ a~U7Vi11Vifa mY\JL~']El~c;J L "''U. inn11..u\91n11~~'U.1Litl1'U.~mL13JV'I'U.6tJn'Yia\J L~ tl1tj 1~ii 
'U 'U 

3J1\911~1'U.L'U.n11uin11~BLu 
'" 

L'WYl1U 1i1·,h1~G1Gf. (2549 : tJYlf>1{9uja) L~ri1m1~nM1L1El\J intJIl1ViLL&1:::Tl113J 
q 

Vi fa:IJ"lJ a\J j:,/~ \9111ruGYi'n11'Yi El\J L~ tid L~\J V'l1 Li'U.1 ~&1U::Lb&1::1~'U.m13J..u\JWr\91 L~tI\J11 tJ. 

nl1i..utJ Tlf\J ifii 1\91 'fliJ 1:: Li\l Tl L ~a~nM1 intlll1Vi LL&1:;fl113JVifa3J"lJ a\l f,I~\91rlruGYi'n11 
q 

'Yia\J L~ tJ1 L~\JV'll Li'U.1 ~&1U:: LLIil:;1~'U.1i113J..u\lVi1\91 L~tI\J11 tI ~\Jri1n1111U113J']a3J1il L~mhm 
'U 

Aft.... A.a: A A A. At'" AI ft ~ 
1 Lfl11:;Vic;J1 tJ11im1'Yl1\J Gf'fl\91~lmEln Gf11'Yl1\J1"1!1n11 11t1\Jl'U.1~ tJ El'U.L\91El1"L W,I n11GfElUtl13J 

un'Yia\lL~tl1 Lb&1::Il1fi Lfl7a"JJ1 tI"1!3J"1!'U.L'U.~'U.~LLVi~\J'Yi El\JL~tJ1, 
f,I Iil nl1~nMl ii i\lif f,I~ c;JrlruGYi''Yll\1 nl1'Yi a\J L~ tl'"JL ~\lV'll Gf'U.1 ~&1U:; LL&1::1~'U.1i113J 

..u\JVi1\91L~tJ\J11t1 LLiJ\JBElmil'U.n~3J~l\J i) i\lif n~3J"lla\J1\91 n~3J"llEl\JLiiEl\J lU11ru n~3J"lla\J 
q q q q 

~~1irlruGYi' n ~:IJ"ll a \J~&1u:; n ~:IJ"ll a\J iJ1::L Vi ill LL&1:;n~:IJ"ll a\J1~'U.1i11:IJ LL&1::Lrl El~nM1U'YlU1'Yl 
, q q 

~t1ty"llEl\J1\91~Elm1'Yi a\l L ~ tJ1L~\JV'llLi'U.l ~~u:; LLIil::1~'U.1i113J..u\lVi1\91 L~tJ\J11tJ ViU11s:iU'YlUl'Yl 

~i.ilt1ty fia n11L~tl1"1!:lJfl113J\ll:IJ"llEl\JLitl1uc;Jtln1"3J ~mm13J LLIil:;m::;~mm13J 
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n. 
~l-k1.t'}t'8a.~t11.tL.UltiRU~u8mll' t'LkM;:lb.~ 11 U.~11.1';1" ~t11.tL.Ut'8 a.f1.f1." fT.tt'8~mlb.1~E-reLt~ 

~La.t'lmLtt'I1S' ~l-k1.t'~11.\ ~t11.tLUf1.G U;:tfT.tLU~1' ~Lt:;J~tL.U11.L~l1tLreLMreLt.~l! tL.U~}tLk1.~f1. 
n. n. n. 

tLUt'8S;,1l1tLreLMre Lt.~l! ~t11.tL.U11.L~l1tLreLMreLt.~kreLt~l!!:!11.Il1UL~1:'8'U' t'M f1.~;:t11.1re8kM
. . ,. n. n. 

re Lt~l!!tl k1. \ 11. t¥JtLUf1.8 U;:tfT.!:! q.. f1.M tL.Uf1. 8 U;:tfT.!:! t' 8 fTore 8kM reLt~::t:;J1' M LlJ 1'3 U~ 

Ft'~liuLtfT.11~~tLUt:;!1';I reLl1f1.8M f1.m1H-\11 ~1 

ltiRLlJre~tLuq.wU.~tL.u.W ~1t'8\AUl\;:t:;J11 U~t'&'ltiRLU're!!tLULIftJ.;U.1::tfT.t'L~tL.u.W ~H'G \AUl\ 
b b n. 

re ~ UL11.U. 11.M 8 ~m.u.::tfT. ~~11 ~1LR U ~tLULlftt LU f1. 13 U ;:tfT.,t! f1.! k1.L¥J Il Ltl:'ll S' ~l-k1.1:'~ 

W ~1Lre~J.;u.1::tfT.t'L~tL.u.W~, 1:'8 \AUl\ I1LtNlS'~l-k1.I:'}tl1~'Lre~I1U.~t.L.u.tll~' 1:'8 \AUl\ 11 u.~ ~ • t l I J 

n. b b 

11.1';I"~t11.tLUf1.8 U::tfT.,t! 8 ~re~u £ tUL.u.::tfT.ULlb.LRU~tLULk\ MLU''Iti ~I:'&111} ~tLU::t:;!11 'Iti Lre~ 
n. 

t'~111~~tLU11.Il'pI:'8~1I1}~tLU 11 Ltl:' 11 V: '~l-k1.t'}11.\ 11 U.~11.I';I" ~t11.tLU~f1.J'i\ tLUf1.m'fT.tLRU~G~, 

::am 1'3u.~11.I';I"~t11.tLU~f1.f1.!tLU11.\ w~'I:'G\AUl\t'GfToJ.LUt'G~reLt~::t:;J"lb.\8 MI:'~reLt~ 11U.~11.I';I" 
n. b 

~t11.tLUf1.8 U;:tfT.!:! 1:'8 fTore 8kMre Lt~::t:;!"MLU'11U~ LRU~8~'1'I:'M::tfT.ll~l-l!F I:'J~1l~~tLU 

"11 Ltl:'l1S'I~l-k1.1:'~11.\ 11 U.~11.1';1" 

~t11.tLUre8kMreLt~::t:;!"MLU'IlU~ 1:'8~'LRU~tLULk\~k (e!l~~u.n) -iU!:&1&W t1.~R 

b b n. 
~t'lti~l:'tU.l';ltLUL.u.tU11.;:t:;!" LRUJ.;tLU11.f1.LllMULlb.tLUL.u.tU11. 11..u.U8'L11.~MW~I:'G 'Ie" " '='''''1) P I"'D '='~ .ro ., 

n. n. 
tLUf1.8 U;:tfT.!:! 11.~1:'8lt11.t¥J t'8t~UfT.tU1'1:'8 tLU.u.Lt~LU'1:'8fToI1L!l.8S;,~'~LlJI:'8 fTof1.m'fT.t11.ttLU~~ 

b 

tLk1.~f1.11 ~1til ~,1:'8 \AtLU11. L~tULt:;! ~f1.retf1.8::t:;!'m~~tLU11.L~11.LI:'Lk\::'Iti ~::t:;J" til ~, 1:'8 \AUl\ 

tLU~f1.tLU11.L~11.LI:'Lk\::'Iti ~ L'ltif'[.rr,p~m Jl11.~re!!L.u.::tfT. ~Lt:;!~tLU11.L~11.LI:'Lk\::'Iti ~ W ~11:'8 \A 

tLUrettUlb.\J::t:;!11 ~11.~L11.~~tLU11.L~11.LI:'Lk\::'Iti ~ 11 t~f1.8U::tfT.tt~11.LI:'Lk\::'Iti ~ 11.r til ~11:'13 \A 

tLUtLU~}tLU11.\ MLU'~U.~;:tfT.~\J'J'i\ 8 ~, 11 Ltl:'llS'~l-k1.I:'~reU.!l11.~l-::t:;!" ::fT.t:;J~ L'\1,M LJ.;I:'&' 
b 

w ~,1:'13 \A1:'!:'l k1.1m\ 11..u.re.u.11 L!l.8S;,~' ~LlJ1:'8 fTotLU~~t.LUI:'LU.t'\1, im'\1,M' L1;tt.LU t'G fTo'\1, t¥J11.\ 

f1.~L~reL~ '\1,.u.L.u.::t.fT.1:'8 fToret~'\1,t¥Jl!t.LU::t:;!1' ~11.~11.1. 
b . '" 

t.LU~~tLU::t:;!"WLt:;!~f1.11.L~ ~,,~~ L~f1.~::t.reGkMreLt~::t:;!11MLU'IlU~ f1.~qmL~ reLl:'l1tMreLt~ 

n. 
::t:;!11 lb.\ ~~I:'~reLt~11.L~ 8 ~ Lrel:'t:;!1:'8t. til ~11:'8 \AI:'~ k1." 1:'» fT.k I:'LU. '\1,~1 t.LU'\1, tUt~::MreLt~11.L~ 

'\1,\ ULrel1~::t.re8kMreLt~::t:;!"MLlJI1U~l! L~f1.M I1Lt.I:'I1~'~l-k1.I:'~ret.t..!l11.~l-::t:;!" ::fT.~~ L11.MLJ.; 
b 

1.'&' w ~'1:'8 \A1:'!:'lk1.1m\11..u.re.u.11 L!l.8S;,~1~LU'1:'8 fTore8kMreLt~::m' MLU'I1U~Lf'[.U~t.LU11.1. 

11 Lt.I:'I1~m~1:'8fTo~~re~I1~Lll.!l~11.1.lb.1.f1.lf.::t. fT.:: t:! " 11 Lt.I:'I1v:m~ 

1:'8 fTo~t.u.llt I:'L~U~11u.ret.t..!l'\1,~tre.u.t.LU L~1:'8 urellt:;! k1. mLM 11 Lt.I:'I1.u.,~tk1.I.'lb.1:'8 fToMLU'Il'\1,J.;ure.u. ~F7 jI:;? 1:::iI" I f" ""I) 0 F' -=" ...". ...". p::7 " 

t.LU ~L.u.ret.t.!l1:'8 fTol.'8~mtULrelb.1.'\1,M reLt~J'il.J.;u1::t.fT.I:'L!!J tL.u.W ~11.'8 \A U.!1.'I1. t¥J Il Lt. I:'Il V:1~l-k1.I:'~ 

1:'8 fToltif'[.U~U8'::t:;!11 Il Lt.I:'IlSm~1:'8fTo~~re~Il~LIl.!l~ ret.t.!l11.~l-I:'LUI1 Lt:! k1.ULt:;! k1.reLt~ ret.t..!l'\1,~l-

b 

:: t:;!";: fT.~ ~I:' 8 fToL~'Iti ~/~" L~1re Lt~ 1:'8 fTol:'8 ~111. loU Lre lb.1.'\1,M re Lt~J'i loll ukt L.u.t 11 ~1I:' 8 \A U,lt 

Lp1M reu.!l'\1, ~l-;: ~'i ;:fT.t:;!~ L'\1,M LJ.; C' & 1 til ~iC-8 \A J;~ k1.1i'11.1.lb.1.11.M re Lt ~Lf'[. U~8 ~1 

9n 


http:L1;tt.LU
http:tLk1.~f1.11
http:ltiRLlJre~tLuq.wU
http:reLl1f1.8M
http:Ft'~liuLtfT.11
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<i1Ufl11 :lJVi\lY-l a111 LLGl::fl11:IJ<ia\I n11"1l a\lUm1 a \I L~ tJ1.J\I~111 'YI tJ LLGl::~11 ~l\1i.h::b'YIf1 

Y-lu'h rrVlauLbuu~aum:IJLt1ulvHuiJfl11:IJY-lahlun111~u~n11"1la\lrrlh::naun11u1~ b".dU
'1.1 ., 'Il 

<i1un111~u~n11 <i1U11f11 <i1u~mU~bbGl::c;llUn111<ii'u-na:IJGl"1l11~11 LLGl::-:U1nn111Lfl11::,{
'Il 

fI11:IJ~:lJvrwfi"1la\li1m.hY-lU11f111:IJ<ia\ln11"1la\lUm1a\lL~tl1~-:u::liU~n11U1Vl a1ii'V'liJI!-J~~a 

n11i'il~Uh liu'1n11U1'il LLI!-JU1'YI tlLilua £i1\1:1J1n Lt1UUmia\lL~ tl1~11~l\1th:: L'YIf1'V'la1111 U 

fl11:IJiJ eJ1itl1fltl1:IJ'il'i LLGl::~a\lfl11:IJ LilULan~n'IYrn"1l a\li\l~l~ :a\l LL'iln~l \lLL~::&in11~mu 
th::n aUn111Un1\1 L'YIY-l:IJ~lUfl1 1~ tI~Um1 a\lL~ tl1~11 ~l\1i.h::L 'YIf11Vll~-na L~ua Lb U:::L~ tl1 nu 

q 

n11U1~LLI!-JU1'Y1 rJlui\l~lVlLiitl\l11rJ 11f111iJn11iVl't'i1th rJ 16JJ'lYrn1~i~L-:UU ehU~l tlLL~::fl11iJ 
n11Lb[Jn~a\lU1~ L~a1~u~n11L~a\lfl11:IJLiI'\.tfhui1:1J1n;fu 

LL~::1Un111irJflf\ldiJ-n a uma LL u::LilmLU1'Y11\1lun11vr~U11i1fhm11U1~ bLI!-JU1'Y1 rJ1 U 
q 

(V (Va ,d (V I d • J...A q,.,,¥ ~ Q..ft.(V 

-:U\l~1'ilL~rJ\l11 tIL 'V'l t1~UU ~uun11-:U'iln11n11'Y1t1\1L'YI rJ1 t1 rJ1\1 rJ\I rJU 'il\lU 1) fl11:IJn11-:U'ilVl\l, 
~:lJ1:IJrrlh::n t1Un11U1~ LLI!-JU1 'YIt1 2) iJfl11:IJ'h:IJiJ anu1::~11\1 ~mwth::n aUn11LL~::Lt1U 

'Il 

11~n11L~ m.h::~l~:lJvr'\.tlfl.~1i1ihn11U1'ilLbI!-JU1'Y1 m i1uLt1U ~rt\l"1l t1\1n11't'i a\l L ~ tl1 L.:a\l ff"1l.fl1'V'l 
q q 

3) fl11iJn11i'ilt1U1:IJ:IJ1~1i1Un11U1~-:U1nLt1u11~n11 L~t11~dJU1t.!lU-nfl'YI1\1L&i rJ1nU LL~::: 
Lilmt1n~n'IYrn"1lt1\1i\l~l~LiirJ\l11rJ 4) Lt1u11~m1f111L-n1:1J1".d1m ~~t1tULia\lm1i'il~lLm1ii.,') 

L1UGl\l'YIU~-:u::vr~u1ffmUt.!1::naUm1 5) fl11iJm1Lt.,')L~~:lJl~ffmut.!1::naum1U1'ilLLI!-JU1'Y1rJ
q 

tui.,')~l~LiirJ.,')11 rJi'ili'lULLUUtr1UU1 1VlrJlil~'il~iJa £it U -na.,')ftu ~lJ1 rJ 11f111liLLY-l.,') LLG1:::IJ1 
q 'Il 

,nn1i11:IJ~1~ i'ili'lU1~~n~i1~LLtr1~U1rJ111 ~:IJ11f1:IJ El.,')L ~U-:U1nc;llUUan1c;la£i1\1i'ilL,;)U L ~a 
'1.1 '1.1 

ila.,')nu1lit~~mi1 L-n1h~'il"hij1i1n,;)~ULLt1UU~\I
'Il q 

i(R..nfu fI"alU. (1J'fI~~UjD) 1c;l't'i1m1~n'IY1Lia.,') n111Lfl11::~1m.,')ffi'1.,')n11i'iln11 
"1la.,')m1't'ia\lL~rJ1LLUU1f1:IJ~LVlti1ui.,')~1'ilLiirJ.,')1~li. 

d ~ .f.. <V. 1 ......,.1.1 .,: "" "" 1 ...
m1f1n'IY1f11.,')U:lJ1'ilflu1::ff.,')fI~G1n 2 u1::n11 u1::m1LL1n L'V'lafln'IY1f1.,') fl1.,')ff11.,')m1

q 

i'iln11"1la\lnTl't'i t1\1L ~ tl1LLUU 1 f1:IJ~L~ £1u1ULLlirht.! t1\1LLG1::U1ULLlin G11.,')~ G11\1 l.h::m1~fftl.,') 
L~a~m~l n.,')fl11:IJVi.,')'V'l t111I"1lt1\1un't'itl.,')L~ rJ1~ij~ a1f1:IJffL 'il£1U1mLlinlt.! t1.,')LLG1::U1ULLlin~1.,') 
~~1.,') 1'il rJt in11i:IJ.fl1'IYrnrr,b~:IJ~ULLG1::rr~ L~ rJ1"1l E1\1nU1i1n-:u1f1:IJ ffLVl 6"1l t1.,')J'.,') fftl.,') LL vi.,') LLG1:: 

'Il q 'Il q 

't'iln11t1 tI n LL uu ffau m:IJUm1 a.,') L~ rJ1~:IJ11iu~m11 f1:IJ ffL Vl 6U1ULLli nlt.! a.,') LL~::U1ULLlin fll.,') 

~~1\1'iilU1U.J\liu 73 1lrJn11 n111Lfl11::,{"1it1:IJfl';)::tiffil~L.:n.,')'V'l11rnultu1t.!"1la.,')fl11:IJrl i'arJ 
'II 'II 

G1:: filLU~ tI Lbfl::nl1'Y1VlffaUfl1l:IJbL'iln~l\1"1lt1\1filbU~rJ"1ltl.,')fl11:IJ'V'l t1h"1l t1.,'),rn't'i a.,')L~ rn1'iltlli 

ffil~ t-test 

I!-Jfl n11~n'IY1'V'lU11 ~1iu1uLLlinlt.1t1.,')ijnl1i'ilnl1~:IJ~U1'il tI~11U1uij~1U 'h:IJL U 
'II q 

1i'ln';)1f1:IJ~L'il6i'eWfl:: 86.12 "1la\lt.l'l::~1n'lJ'\I~:lJVl 1VltILLu\lLiJun11iJLt1w'h:IJlun1'li'ilq 


"Q..I cv 0 f .,J 0 (V~.Q, l.d A • t,.I 


U1U'V'ln'ltl.,')'lUU1'Y1t1\1L'YItlTil1U1U 13 ~fl\l LLfl::::lJn';)n'l'l:IJn1'l'YIEl\lL'YIrn 10 n';)n'l'l:IJ nfl:IJflmn 
q '1/ 

http:Lt1u11~m1f111L-n1:1J1".d1
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R1"1VI qjdJWltm'i e:h'IL ~ rJ1"1l111'Y1 rJ 1~mtmie:h'l L ~ [J1LVI,hd1l::L~hml\l:IJl'Wn1~:lJffL~rJU1"LLaJ 
nluel\l1~rJ"HW"~R1"~1 it'n'l'iel\lL~rJ1R1"1V1qjliJ::oWn~1~:lJffL~rJU1"LLaJnlUel\l 2 1" 1 ~" 
1~m~rJ,hli~lrJ 550 lJl'Y1~el"m R1"nT.i:ij~m1'Y11\l~1"m1~~1~Lb~::m1U1::"1l1a:IJoW'\.t'fiR1" 

lV1ru1l::U1::"1l1i:IJoW"fr..h"~el'YI1\l1'Y1111~U Vlit'\l~m~:lJyf il~rJffl1 LL~::Lbr.1"oWlJ R1"VlaJU1"LbaJ 
~ ~ 

n~1\lVl~1\l~" ijm1:ij~m1"1l:IJ"1l"1~rJ"1l11Ul"ijR1'\.t'h:IJ1Wfj1f'h1~:lJffL~rJi'elm~:: 26.94 "lItl\l 
q q 

U1::"1l1n1-#\lVl:IJ~ 1~mLU\lLtJ"nl1ijR1""h:IJl"m1:ij~i.Y1"oWn1el\l1mtn'l'iel\lL~rJ1~1"1" 20 


VI~\l LL~::nn"iln11:IJm1'1'iel\lL~[J1 4 n"iln11:IJ n~:IJ~ml1R1"lV1ruLtJ""1l111'Y1tJ 1~mtn'l'itl\lL~tl1 

q 'II ... 

LVI~l'd"il::L~"'YI1\l:lJ1oWn1~:lJffb~ rJul"LLaJnlUel\l 1~ rJ1t"W"~R1"~1 it'mi tl\l L ~ rJ1R1"1 Vlqj"il:: 

oWn~1~:lJffL~rJU1ULLaJn~1\lVl~1\l 2 1" 1 ~" 1~m~mhli~1t1 400 lJl'Y1~elfl" Rl"nl1 

:ij~m1'Y11\lfiil"m1~~1~ LL~::m1u1::"1l1a:IJoWWtIR1"1VI ru"il::U1::"1l1 a:IJoW"f~1"~el'Yll\l1'YI111~U 
~ 

"illnm1el eln LLlJlJ ffellJrJl:IJit'n'l'i el\l L~ [J1 ~oWn1~:IJ ffL~rJul"LLaJnlu tl\l LL~::Ul"LLaJn ~1\l 
VI~1\lR1"1V1ruLtJUL'V'l~Vlru\l ijellt11::VI";h\l 21 - 30 11 ffrn".nl'V'l1ff~ ijm1~m~neltil"1::~lJ

W w 1 'U 

U1rurul~'i U1::nellJell~'V'l1i1n"ilRl"~lLL~::'V'lin\l1" lJ1';-'YILeln"1l"~1:IJGh~lJ 1~tIRl"1VI ruijw w q w 

11rJ1fii 10,001 - 20,000 lJl'Y1 

thVl1lJfl11:IJ~\l'V'l tl h"1l tl\lin'l'iel\l L ~ tl1~ijvi mnn"il1~:lJffL~ rJU1ULLaJnlU el\lLL~::Ul"LLaJ 
q 

n~1\lVl~1\l~\lijmjfiilt1n" 6 fiil" ~\l1fiiLLli f-l~~.nru'l1 11m m1R\lLff1:IJm1~~1~ -nel\l'YI1\lnTl 
'II 

:ij~~1V1'1.h [J n11lV;lJ1nl1 LL~::.n1'V'l~m~ci"ll el\l ffrJ1" ~'I'i el\l L~ til "il1n n1':i'~nM1 'V'llJ"h 

in'l'i el\lL~ tl1~:IJ1oWn1~:lJffL~ rJU1"LLaJn1U el\lijfl11:IJ'V'l ell "il1l:IJ L\I,~ rJ el til"1::~lJU1"n ~1\l 1~[Jij
~ 

fll1:IJ'V'l elhvi tln111V;lJ1nTr:IJln~ff~ 1el\l ~\l :lJl~ el .n1'V'l ~nMci"ll el\l ffrJl" ~'I'i el\l L~ til LL~:: 
q 

~~~.nru'l1~l:IJ&h~lJ R1"in'l'i el\lL ~ tll~:IJ1oWn1E1:IJffL~rJU1"LLaJn~1\lVl&l1\lnfl11:IJ'V'ltlh1l:IJ 

L\I,~ [J el til"':i'::~lJU1"n &l1\l L -n"L ~ [Jln" 1~ [J ijfll1:IJ'V'l elh~ el.n1'V'l ~nMci"ll tl\l ffrJ1" ~'l'ia\l L~ rJ1 
'II 

:IJ1n~ff~ 1a\l&l\l1l1~a m':i'1v;lJ1m1 LL&l::':i'lm~11Hh~lJ 
q 

1"n1':i''YI~fftllJfl11:IJLL~n~1\l''lla\lfi1L\I,~ [J"1I a\lfll1:IJ'V'l a l"il"lltl\lin'l'ia\l L~rJl~:IJ1oWn1~:IJ 
ffL~rJ-#\l 2 LLvi\lt~rJlifffi~ t - test 'V'llJ"hin'l'ia\lL~r.nijfll1:IJ'V'lah~LL~n~1\ln"1"fii1" 
~~~.nru'l1 ':i'lfl1 n1':i'R\lLff1:IJn11~&l1~ -na\l'YI1\ln11:ij~~1V1ti1[J LL&l::nl1lv;lJ1n11 LL&l:: 

in'l'iel\lL~ rJ1ijfl11:IJ'V'l a h~1aJLL~nvi1\ln"1"~1".n1'V'l~nMci"1la\lffrn"~'I'i eEIL~ rJl 

!llaan'ttm H'f~G1'i~t1a. (lJf1RtiitUtJ) 1~.yhm1~nM1L~a\l n111.h:::lJ1ru11rJ1~"il1n 
A I.J A '~A ~ c1 "" ~ 0 '" Q.# .... 

n"iln11:IJn11'Y1 a\lL'Yl m'YI1\l!i1':i':IJ"1l1~ tl[J1\l[J\l rJ" lJ"'V'l"'Yl Lm::"1l1\l n\l a1L.n mm::"1l1\l ,;)\lVll~ 

~11~. 

n11~nM11iUL~a\ldij1~tlU1::ff\l"L vl a Ih:::lJl ru11 [J1~"illnn11~~n"iln1':i':lJn11
q 

'l'ia\lL~rJl'Yl1\1!i':i'1:IJ"1l1~lJ"i4'"~Lnl::i1\l ~\I'Vrr~~11~ UU\ln"iln11:IJLU" 11 1.h::L.n'YILrta\l"il1n 
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nTnil1rn1J'J13J-lltl3J~'J1 fJ'$ '<inn rrlh::n tl1Jn1'J~i~n"iln'J'J3Jn1'J'Yi tl 'I'lL ~ fJ1 t~ fJ~'J\I'I'hL$m n 
'II 'II 

LL~::tl1"ilhjL$-lltl3J~~ ~'J\lnmn13JLtht"il1\1 ~\I~Ulun1'J~m.t1flf\ltt ~\I1mn-n1'JiifJt~mn1J 
'II 

-lltl3J ~ 'Yl1\1 ertl3J'h 3J$1 fJ fi fJ di'IJ'J1'IJ'J13J-llmJ ~'<il1U1UL~UTh1 i1ii1 Ellun1'JL -llTh3Jn"iln'J'J3Jn1'J 
'II 'II 

'Yi tl\l L ~ fJ1'Yl1\11J'J'J3J"li1~"lJ tl\lun'Yi tl\lL ~ fJ1 LL~:: Bn LLU1111\I'VIii\lfi tl'J11J'J13J-ll eJ3J ~Jl1 ];L:3U L$"il1n 
'II 

1J'Jn"il n"iln'J'J3J n1'J'Yi tl\l L ~ fJ1111\11J'J'J3J"li1~~'VIU 1 El\l1UJl1fl1~i~L n1J"il1n rrth::n eJ1Jn1'J ~\lm ~ 
• '" 'II 

i1-lleJ3J ~Jl1];tt"il::ff::'I'itlU11-1L~UJl1~'J1 £JL$"lJeJ\lrrlh::ntl'IJ n1'J..r\l'VI3J~L~ Utln"il1 n~uLLtr1Lu 
'II 'II 

n1'J~n 1!!1 flf\lttiT\I 51 l'~ t11.h:: ff\l~L~ eJ~n 1!!1 n\llhiEl~ 51 f.I ~~ tln1'JL tI ~ £IULLtI~\I'J1 ElL$ LL~::• 
LL U 1111\1LUn1'Jtl1'IJtI'J\ln"il m'J3JL ~ tIL vim1£1L~"il1nn1'Ji~n"iln'J'J3J$1 £J 

q 

f.I~ n1'J~n1!!1"il1nrrtl'J::ntl1Jn1'Jn"iln'J'J3Jn1'J'Yi eJ\lL ~fJ1 36 'J1 £I ~1Ji1'J1 £IL$,nnn1'J
'II 

t1'J::n eJ1J1J'Jn "il n"il n'J'J3Jn1'J'Yi eJ\I L~ £11 'Yl1\11J'J'J3J"li1~'J13J"lJ eJ \I..r\l 11 tI 'J::LJll1 ii3J~ ~1t1'J::3J1m 
q 'II 

175.77 tr1U1J1'Yl LL~::"il1nn1'Ji3JJl11!!n!,rn'Yitl\lL~£I11un~3Jvl1eJr.i1\1'<il1u1u 617 flU t~milu• 
un'Yitl\lL~fJ1"li11Ll1fJ 400 flU "li11~1\1t1'J::Ll1f1 217 ~U ~1Ji1 '<il1u1u~u~11i~1fJ1Un1wti1 
113Jn"iln'J'J3Jn1'J'Yi tl\l L ~ £I1'Yl1\11J'J'J3J"li1~"lJ eJ\lun'Yi eJ\lL ~ £I1ii'oii1U 1U'J13J..r\l iutI'J::mm 274.77 

tr1U1J1'Yl f.I ~ m'J~ n1!!1hj~1Ji1 ii'VIu 1 fJ\l1UJl1fl1~'VIU1 £I·;J1U1~~11J N~"lieJ1JLUn1'Ji~Ln1JJl1M 
'" 

'J1 fJL$"il1nn1'JtI'J::n tl1Jn1'J'Yi eJ\lL~fJ1111\11J'J'J3J"li1~ 11 t1'J::LJll1i!t~fJ~'J\I 
H1'V1 1m'hifJ~ 51 f.I ~~ tl n1'JL t1~ £lULL tI ~\I'J1 £IL~"il1 n n1 'Ji~ n"il n'J'J3Jn1'J'Yi tl\l L ~ £11111\1 

1J'J'J3J"li1~L$LLn ffJl1~JliJ eJ1 mfl L Ue:J\I"il1mn1:::i1\1eJr.iLUL "lJ~3J'Jff3J lUtl~ t:-IU"il:::iit:-lu~n"lin rh 
'II 'II q 'II • 

L1-151 un 'Yi 8\1 L~ £11L3-i3J1 n rrtl'J:::n tl1Jn1'J1J1\1'J1 £I vitl\ltl~n"iln1'Ji1fl'J11 L U8\1"il1nii'J1 fJL~3-i 
'II 

LVi fJ\I~ 8~11i1ii1 fJ 'J1fl1"i'1aru~ ff\liiULL~rrtl'J:::n 81Jn1'JL3-iff13J1'Jt1t111Jfr~'J1~1mn1'Jt 1-1ff\liiu 
'II 'II 'II 

L$ L U8\1"il1 nii'<il1u1urrtl'J:::n81Jm'JL vi3Jmniiurh11-1Ln~n1'JLL-ll\lifu$1U 'J1fl1 U8n"il1n~uLLtr1 
'II 

iT\I Ln~ ffJl1~ LL1~ tr83J'Yl1\11J'J'J3J"li1 ~~L~8 3J t 11'J3J~\I ih11-1n"iln'J'J3Jn1'J'Yi tl\lL ~ fJ1'Yl1\11J'J'J3J"li1 ~ 
1J1\1t1'J:::LJll1fft:U'VI1 fJLtI L "liun';) m73Jli'\I L18"li3Ji5ii1~"li11t1'J::3J\I LL~:: n';lm73Jli'\I L'i8'lf3J~\I,xtl fJ

'II ., 

~rh ~\I';l:::ffru'VI1 £ILtl LLlt1'Yl1 \I n1'JLLilt "lJtl11Jtl7\1 L ~ tIL vi3J71 fJL$fi 8 11 nJl1?1L3-ii1';l:::LilU1~1J1 ~ 
qjQl q q 4f 

rrtl7::: n tlU n1'JLL~:::t17:::"li1"liU1udu~ fl11"li1 El nu~ bL~fffl1~ LL1 ~ tr83J 111\I 1J1'J3J'lf1 fiL3-it 1-1L~8 3J 
'II 'II 

t 'Yl13J~\I $tl\liin11ff11\1ff11~n';lm13J1'V13-i G) iium'Yl~LLl1uL~8t,xun'Yi 8\1L~fJ1n~1J3J1L~ £I1-i1 

n"iln'J73J~ LLff~\lii\li5ii1 ~ LL~:::L8n~m.tn!1~U1J113JLmJ ';l:::Lilun"iln'J13J~,rn'Yi8\1L~El1'lf11 

~1\1t1'J::L 'Ylfl11-1fl113J ffU1';) 

f'f~~h:nj mf'f6':i'UJ. (2549 : Ul'Ift~Hjil) L$ri1n17~n1!!rl L~tl\l n17i~n1'JLL'VI~\I 

'Yi 8\1 L~ fJ1 ~13JLiu111\1 Lff~';ltl1:::~1ff111\1"li~ln1fl"lJ 8\1 ~7:::~111JL -;)1'V1 ~1\1 "il1n n1\1 L'Yl~3J'VI1Ufl'J 
... .. • q 

mUUl11J1. 
q 

n1'J1i£I L~8\1 n1'Ji~ n1'JLL'VI ~\I'Yi 8\1 L~ fJ1 ~13JLill,111\1 Lff~';)t1'J:::~1 ff111\1'lf~3J1'Jfl"lJ 8\1 

~'J:::~'Yl1JL -;)1 'VI ~1\1 ';)1 n n'J\I L 'Yl~3J'VI1Ufl'Jii\lUUl1U1 511'~ t1t17:::ff \I r1 fi 8 1} L~8H1'J1"il Lt'VI si \I
• , q, 
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'I'i EJ \J I. ~ tn 'il1:lJLLiu'YI1\JLIil'~';)tl1:;'\AI11il''YI1\J''ll'fUJ11''''lJ EJ\J'\AI1:;'\AI'YIliLiTV\ ~1\J';)1nn 1 \J I.'YI'\A13Jvl1umii\J, , 
U U 'YIU1 2) L~mh'VI U'ilI.L 'VI ~\J'I'i EJ\J I. ~ £.I1'il13JL Liu'YI1\J LIil'~';)tl1:;'\AI11il'''lJ EJ\J'\AI1:;'\AI'YIliLi1'V1 ~1\J,;)1 n, , 
n1\J L'YI '\AI3J'VI1U"1ii \JUU'YIU1 3) L~ EJ ~m~nU7U'YI LL 'VI ~\J'I'i EJ\J L~ £.111U"ll'3J"ll'U'il13JL~U 'YI1\J LIil'~,;)q, , 

tl1:;'\AI11il''YI1\J''ll'~ 3J11""lJ EJ \J'\AI1:;'\AI'YIliLi1'V1ii11\J 4) b~ EJ~m~1~n £.I111'\A1m1ii iii'1wi13Ji'ilm1LL'VI~\J, 
'I'i EJ\J L~ £.111U"ll'3J"ll'UEJ ti1\J 5\J flu UiiI:; 5) b~ EJ ~n1o}1 LLU1'Y11\Jm1i''ilm1U'VI ~\J'I'i EJ\J L~m EJ ti1\JLilu, 
1:;UULLiiI:; iT\J flut'il fJ"ll'3J"ll'U 

q 

m1<i11Litum11i£.lH1TI1im:.d\J"rnll1'\A1 t'ilmnU11U113J,)a3JiiI~1£.1m1Li3Jll11o}clLLUU, ~ 

L,;)1:;~ n n11i\J I. n'il n11i'il L 1i1t11:;"ll'1"3J,;)1nrrih"ll'3J"lJU ~Lilu 'YI1 \Jn11LLl.'I:;L3hil U 'YI1\Jm1 
~ , 

rrtl1:;n EJU m1 I. i1'V1 U1~rrLM£.11,)EJ\J1Um1U7'V111"ll'3J"lJU1ULL'VI~\J'I'i a\J L~ m~nl'vm'il iii'1WiJa3Jl.'I 
~ ~. 'IJ 

L:.d\Jm3J1rnliLLuulil'f)utl13Jrr~ I.M £.I1,)a\Jnum1'1'if)\JL~mL~ f)1 i-nf)3Jl.'I Ln'il"113J'1.i1L ~EJtia 
~ ~ 

.s 
t,mm1f'1n1o}1 

1. LiU'YI1\JLIil'~lltl1:;'\AI11il''YI1\J''ll'iil3J11''''lJtI\J'\AI1:;'\AI'YI1Hi1'V1ii11\J ~a LL3.hl1Li1'\A11:;£.I1 1l1n 
q 

m1~111,;)'\AIui1 iiLL'VI~\J'l'itl\J L~ £.11 3 tl1:;l.ll'Y1 ~ mL'VI~\J'l'ia\J1.~ £.11 'YI1\J1)113J"ll'1~6J1\Jiinf'l\l£.l111'\A1 
~ 1il'1 £.I \J13J 1.1. 'VI ~ \J 'I'i tI \J L~ £.11 tl1:;1~ f'l11il''il f t U11 rnlil'fl1U LLiiI :;f'l1Iil'Ulil'fl1 U ~ ii "113J Ln1 LLn ii 

~n 1o}rn:;~ ~ \J 'il 'il 'Itn 'I'i a \J L~ £.11 ii "113J \J 'il\J13J~1Ulil'fl1i1 'il £.I n 113J LLiiI::1.1. 'VI ~\J 'I'i t1\J L~ £.11 
~ 

f1 iii tll@JU1)1j3J tI 1:: I. '\AI til. LLiiI:;n 11 n jj3J 6J1 \J iii tii11 'il"lJ a \J"ll'3J"ll'ui \J I. ~ 3J 113j i1nI nl1';a \J ~U 
q \I IiU 4.1 

'" I I , ... 

tlj:: I. '\AI til.~\J L~ 3J i1ii L tI n ~n 1o}n!LilUi11in"lJ tI \J'It n 'I'i rJ\J I. i1 £.I 1 n\J "lJ11L 'YI mLl.'I:;"lJ11 <Ii 1 \Jtl1:;1. 'YI f'I 
~. . 

A .:=I(l; .:=I 1V " A 

nllm13J'YI';)'il3J"11:lJL'VI3J1:; lil'3Jnu'YI f)\JflULLiiI::L'YIf'1m ~ 

2. m1n1'V1 U'il LL'VI ~\J'l'itl\JL~£.I1'il13JbLiu'YI1\Jblil'~';)tl1:;'\AI11il'''lJ~3J1j'',;)1nn1\J b'YI'\A13J'VI1U"j
q 

ii \J U U 'YIU1 1il'13J11 fI n 1 'VI U'il LL 'VI ~\J 'I'i tI \J b~ £.11 'il13J l'il fI tl1:; 1il'\J ~ LL l.'I:;" 113J ~e)\J n11"lJ f) \J 
• q 

'ltn'l'i t1\J L~m 6J1\J';):;n1'V1U'ilLL'VI~\J'l'if)\JL~£.I1L~~\J~1U1)j111"ll'1~ 11l1utlj:;1~m Iil''ilf t U11 rnlil'tl1u 

LLl.'I:;f'l1Iil'UIil'tl1U 11l1Uf1l.'1t11@JU1)j13J tlj:;1.'\AI til. LLiiI:;n';)n113J"lJf)\J"lJ3J"ll'U
q 

3. n11~n1o}1U7U 'YILL 'VI ~\J 'I'i rJ\J L~ £.11t U "lJlI"lJU'\AI1J11ii LL 'VI ~ \J 'I'i t1\J I. ~ £.I1t1j:;1~ f'l11il''ilf, 
11111rnlil'tl1ULLiiI:;m Iil'UIil'tl1U3J1n~ Iil''il 1.1.'VI ~\J'I'i f)\J L~ £.11 L'VI~1ihi1ul'il~'\AIj::1I'V11nM'il7t1'Y1j\J 1il'11\J 

q 

LLiiI::'YI1\J\j1rntllj i\J"lJ1n!t1 ti1\J<Ii a L ~a\J 
4. m1~n1o}1~n£.lfl1'\A1m1iiiii'1w~h3J"lJf)\J"lJ3J"lJU~f) "lJ3J"ll'uij"113J~a\Jmjtu~1um1

q q 

i'ilm1LL'VI~\J'I'i a\JL ~£.I11:;~U3J1n LL<lim1'1'ia\JL~£nL3.iLn'il~Ut ULL'VI~\J'l'ia\JL~ £.11 L~a\J1l1n"lJ1'il 
,d f ~ 0.,.. ..,~ ~ ........ cv 


m13Jj13J3J f)j:;'VI11\J t1\J"n1 f11"1:jj La n"lJU LLiiI:;~'YILn £.I1"lJ a-l'il1Um1';) 'ilmj"lJ rJ-l"lJ3J"lJU 
u ~ q 

5. LLU1'Y11\Jn1ji'iln11LL'VI~\J'l'ia\JL~£.I1 ~L~1l1nm1i'ilL1i1t11:;"lJ1 "3J ~fl "ll'3J"lJULn'il 
q 

n1jl.!£.IU1i1 LL'VI ~-l'l'i rJ\J L~ £.111u,;a-l~uij"113J'\AI1fJ3Jtumj'l'i a\JL ~ rnL~iU "ll'3J"lJu,;)::~f)\J 
~ q 

113JnWln1o}1liffl1'\A1LL1'il~fJ3JLLiiI::~@JU1LL'VI~\J'l'ifJ\JL~ £.11t iLilu~it£.l3J"lJfJ-l'ltmi fJ\JL ~m LLiiI::~a\Jij 

nlln1j3J~ iii'\JLlif73Jm1'1'i fJ-lL~ £.11 fJ ti1\J<Ii ElL ~rJ\J ~\Jll::iii'\J~iiItim1'1'ia-lL~ £.11tU"ll'3J"lJu5\Jiiu 
q 

mailto:11l1Uf1l.'1t11@JU1)j13J
http:LL3.hl1Li1'\A11:;�.I1
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a\l~7 '1\14n?l. (1J't1~l?Hju) i,~.yhm'l"ftnM1b~eJ.J 'l"UbbUUm'l"rJeJ.Jb~tllb.:n.Jl~tt1i'l"'l":lJ 
'IJ 

~:lJu:uJ1tk 
q 

m 'l"ftn M1 ~ f.J dii1~rnU'l"::~.J~b~ eJftn M11J~U'YI"lJ eJ.J bb 'VI ~.JrJ eJ.J b~ til L.:n.Jl~tt1i'l"'l":lJ~:lJ 
q q 

bb:U J1U.J bb~::'l"U bLU U m'l"rJ fl.J b~ til b.:n.Jl~tt1i'l"1:lJ ~mL:uJ1U.J Ylifl:lJ~.J1 L ~'l"1::~-nfl:lJ fl ~'~ftnM1 
'II q 'IJ 

:lJ1 ih'U i.J b~'l"1::~'VI 1 Lb tt 1'Y11.J1tt n1'l"~~tt1 m'l"rJ fl.J b~ tI 1 L .:n.Jl~ tt1i'l"'l":lJ fl:lJ bL:uJ 1U.J sB.J 
q 

nT~ftnM1~f.Jddjttm'l"ftnM1b.:n.J~m.n1Yl lmllm'l"i:lJ.n1MrnbbUUb~11::~nn~:lJ~lflti1.Jm~ 
q q 'IJ 

"l1fl:lJGI'VI ~n~.J.n1 tilWn:lJ"15ttbLfl::ttfln"15:lJ"15tt U'l"::n flU11u11ln1'l"i.J Ln~ bbuuii Hltt11:lJ 1tti4'tt~ 
'II q q 

fl1flUfI GI:lJ ~eJ.J~.JLLliJ1U.Ji.J Lb<tl ~1 tlYl'l":: tl1fh~ttn.JrJ11~fl'i1"lJ.J ~1 m'l"n~'l"U ~Glm'l"ftn M1'~ 
q q 

~ flnTiftnM1YlU"l1 ~fl.J~.J LL:U J1u.Jii fl.J~U'l"::n eJ U"lJ E1.JLL'VI fl.JrJ E1.J L~tll b.:n.Jl~tt1i'l"'l":lJ~ 
fl1Utlltt ~.JbUtt~.J~.J~~h 1 ttm'l"rJfl.J b ~tlll~~1:lJ1'l"ni~'l"UbLUUm'l"rJ E1.J L~tllL.:n.Jl~tt1i'l"'l":lJ'~ 

'IJ 'II 

butt 2 'l"UbLUU'VI~n ~fl m'l"'YieJ.Jb~tll'Y11.JJ1LLGI::'YI1.Jun ~1nn1'l"ftnM1Ylu"hlwil~~UttrJ.JG1
'II ) q 

"lJ1~fll1:lJi~ b~tt1ttm":ii~m":i'YieJ.JL~tllL.:n.Jl~tt1i":i":i:lJ ~1nm'l"lLfI":i1::~"l1eJ:lJGl1.,l[J11l SWOT 
'1/ 

~":iU'~i1 
q 

~~LL-ll.J ~ EI LiJttLL'VI~.JrJ fl.JL~tll~ii E1.J~U":i::nflU'YI1.J1~tt1i":i":i:lJ~'VIGl1n'VIGl1t1 
q 

~~ ei E1tt ~ EI ii1ULLU'l.Jn1":i'YieJ.Jb~ tilL:n.J1~tt1i":i":i:lJ~i,:UL<tlWn~
q 'II 

flU ~":i ":i fI ~ eJ "lJ 1 ~ fll111 i'U tl ~ "15 EI U"lJ fl.J 'VI \i, ') t1.J 1 tt.n 1 fI i';) ~ L~ tI 1 "l1 E1.J1ttn 1 ":i ~ LL GI 
q d '1/ 

a-.n1YlLLl~~fl:lJLLGI::.n iJ 'Y1fl..rU~L1 m~:lJu:uJ1U.J 
'IJ q 

1E1m~ "lJEI.Jm":irJEI.JL~tllL.:n\l1~tt1i'l"":i:lJ~:lJLL:uJ1U\l ~eJ 'Y11m":iL~mLYl1u":i::"151i:lJi4'ttn 
q 

'~~1 tI L Yl":i1::Ln~ m::LL~ittl:lJ1ttm1'Yi E1\l L~mL.:n.Jl~tt1i":i":i:lJ LLGI::Luttbli E1.JrJEI\l L~m LUtt i4'tt;)1tt
u 

l.d AQ,.; o.,..J" 
'YI E1.J L'YI mL"15.Jl~tt1i":i111 ~.Jtt 

1) nGltl'Yl'6m":ii~m":i L"litt i~'VI1\lU'l.h::mmL~mnrU~ttttm":i'YiEl\lL~mm.h\l~1.Ji\l 
q q 

2) mlrJ'YI1fn1'l"U":i::"151ill~ttn L"litt ~iru~ttttn1'l"i~":i::uU"l1tl:lJGI "li1l~1":i LL~::n1":i 
q q '1/ 

~E1~1111l~"15tt L~ muttm":iL~ tILLYl1U":i::"151Llll~ttfl~m":i'YiEl\lL~ tllL.:n.J1~tt1i":i":i1l 
." , 


~:lJ LL:U'Lbu.J LuttiHim1ttEiV1\l n 11\l"lJ11 \l"lJ E1.Jfltt'Y1l'U 

q 'IJ 

Ii' , A A, d '0 Q.,I 6"A f!:t 

3) n~ tI'YI1in1":i~\t L~":illn1":i~~1~LL~::'I.nm":i'YIEl\lL 'YI til L"15tt tt1LEln~nMm'VI":iEl~~LL"lJ\t 
q q 

LL~::1Elm~ ~ttlnnUnlln":i111~\i,1~tthLa-ttEl"lJ1t1 

4) n~tI'YIfm'l"i~1f1":i\t~i1\ti4'tt;)1ttLL~::~\lLL1~aEl:lJ L "litt 1~'YIn'VI \i,ltl\l1ttunU~~1:lJ 
q U q r.J 

.ai. "" 0 Q.,I I I:'.c:I 

n£J m::'YI":i1\l'YI11~1 £J m":ifllUfllIr:nm":i LL~::m'l"1J11J~"lJEl\l L~£J GI\l~LL3Jtt1 
q '1/ 

http:ii1ULLU'l.Jn1":i'YieJ.Jb
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5) nm.J'Yl1fm1f.r~l\1~~~1'"fI L"If'\.l, ~irl.J~'\.I,'\.I,1,xiinl1~m~n1'\.1,th::lt1T'l1~~f~1'\.1,'\.I,lU.ti, , 
Lt111"15'\.1,LL~ ::"1511"15'\.1,11eJ\I ri'\.l, Lvl El'1l::t~~1::'VIirn n\lTlmfil bL~:: di ~Tl1111fllTlfl3J1~1'\.I,, , ~ 

., d.:f~ 

LL'VI G'l\lfl eJ\I Lfl tI 1'1"1 'U,'YI'l.I 8\1~'\.I, 


6) n ~ tlfl1fm1ii Gf1Wh 1I'l.1 8 \I "15 11 "15'\.1,l1El \I ri'\.l, b"If'\.l, LiJ~lElm~1,x"1511Ul'\.1,iiGf1Wh1l1 '\.I,, , 
nl111\1LL~'\.I, ~~ff'\.l,h LL~::t1~~ll1th::L3J'\.I,m~ ~~El~~'\.I,t~1m_h::lt1"15tt"illnm1 

a3J'JJG1 11,.::" 'l! f(1 "if. (U'Yl vl(9l Vil) t~r'll nl1~n ~1 L~El\l LL '\.I,1 'I'll \I m1i~ n l11J 3J 

~miJ~t1n1111fll\1m1fi 8\1L~ t111'\.I,L'l.I~a~1'\.1,1i. 
nl1~n ~lLL '\.I,1fll\1m1i~ nl1fl3J~rniJ~t1n1111fll\1nl1ri 8\1L ~ tl11 '\.I,L'l.I~ a ~1'\.1,1~ ii 

~ 

1~l1th::~\lfl'l.leJ\lm1iitl 4 1.h::m1 timi Lvl8~n~11.J~l.Jfl'l.l 8\1"1511"15'\.1, ~fll'1"1fll\1nlt1fll'1"1LLG'l::, , 
~fll'1"1m1i~nl1fl3J ~miJ~ £.I n1111fll\1nl1ri 8 \lb ~ t11 ~n ~lTl1111f)~ LV; '\.I, ~ii ~ El ~fll'1"1 LLG~::nl1 

~ 

i~m1fl3J~111iJ~ t1n1111fll\1m1ri 8\1L ~ t11'l.1 El\l bilUl'\.1,LL~::rrlllLfl El'\.l, LLLt1'1l1L~'\.I,mL '\.I,1fll\1m1 
'II 'II 

El El filL1.1 1.1 fl 3J ~rniJ~ tI n1111 '1'11\1 nl1ri El \I L~ t11'l.1 8\1 LL'VI Gi\l ri 8 \I L~ £.11 L;a\l th::lt1 T'l1 ~~f LL'VI Gi \I 
'II 

ri 8\1 L~ tl1 L;a \I"15l1i i1:ni ~1'\.1,"15'\.1, 1.1 '1'1 LL~:: LL'VI ~\lri El\l L~ £.11 L ;a\lUL 1T'l-L;a\l Ln ~~1 1111n \I Lvl 8'1'1111.1 

ftd ~ ~ ....« fU .... d A,J:' ~ IA I 

tlfl liT'll ~~1'1"1 \1'1"11 L'I"I ElL ~111 ~11 \lTl1111 L 'l.I1I LL'l.I \lm1'1"1~'\.I,1 LL~::"il~nl1'1'1 8 \I Lfl t11 L"15 \1'1"1'\.1, fln ~ 11, , 
a~l'\.1,tiGfTl11115\1fl'\.l,1~ m~8111t1\1nl.JnGilltb::L flT'lL vl8'\.1,Ul'\.1, 1~ t1in-fll\1nl1iitIL;a\lTl mfll'1"1 

'II , , 

Lvl 8 nl1El El filL 1.J1.J~fl\1 ~11flfll\1flil ~rniJ~tln1111 ~\I eJ1fltlm1~111"il m1tlllfll~nrL;a\l~n
'II 

m1L ~'\.I,El LL'\.I,1fll\1m1Elan LLl.Jl.Jfl 3J ~111iJ~ t1n1111fll\1m1"; a\l L~ tJ1 1111~\lnl1tl\l LfI~ m1i111 
'II 

th::"15111~t1~n~1~lnn1&.~n~1 3 n1&' t~LLti thl~lflLiiEl\l~l Ul'\.1,lflfILiia\l ~lU~~1::L"li, 

LL~::iJl"lJlI"lJ'\.I,Ul'\.1,~::'VI Elnn1::tl\l Ul'\.1,~::'VI an1::tl\l ~ll.J~L 'l.Ilfl an el1Lflm.hdTl'\.l,itl i\l'VI1~, 
~ Q..I 'Ii' A I. .AA .ci A d.at I t.J 

1.11111 £.I "ill n nl1T'ln~1 '1"11.111 LL~ ~::n1mT'ln~1111.J1Ufl'l.l a\l"lJlI"lJ'\.I,'1'111 ~ ~ ~anl1fl a \I L'1'1 t11~111, , 
a\lfl1.h::m)u'l.IEl\lLL'V\~\I";a\lL~t11 5 a\lfl1.h::nal.J t~LLti 1'\.1,vf'\.l,~iii\l~\I~~l~~'VItlln'VItllt1 ii 

'II 

iJru'VIl L~a\lnl1L~alll t1\1LL'VI Gi\lri a\l L~ t11~1f1ruLw::nl1L"liln\l~hi~::~1mrn LL~iii\l Ell '\.I,1 tI 
~ ~ 

fl1111 ~::~1n.ff'\.l,~'\.I,~1'\.1,~ ~1I1111vr~'\.I,1t~ LLtl::fl11Gf\lL~~lIn';]n11111.J1m1L1fa 'VI '\.I, '\.I, Lvla1,xLn~
~ , 

tl1:n'l"l~'VI tlln'VI tll tI1 '\.I,"lJlI"15'\.1,LL~::LilUl'\.1,iinT'l'\.l,flt1~~~ anT~ri a\l L~ tJ1 LL~iifl1111in~md111, 
n'\.l,'l.I e:J\lTl11 11 hi '1"1 fall tIil'\.1,nl1U1'V111i~nl1nl1ri a\l L~ EJ1 1~ tI"lJ1I"15'\.1,n1&.~n~1 LL~ tl:: LL 'VI ~\I, 
ria\lL ~ t11ii El\lflU';i::naU'l.Ia\l ~'\.I,~fll'1"1'l.1 a\lLiia\l1'\.I,1::~Ufl1111i~L"il'\.l,~LL~n~l\1n'\.l, 'I"IUn11~\I 
~mi1'\.1,LiJ'\.I,n ~ 1ILTl~EHlJ1t11 fl 1\1 ~fl\1'V13JU1'\.1,ii1::Ul.J 11'\.1,'\.I,dJ'\.I,~111\1 i~ ~';i1nl11iU1::lt1"lJtt 

.u Ii QJ " 

~t1'\.1,1'\.I,'VI3JU1'\.1,Lum'l.I~vrn tl1~tI 1aU'\.I,a n L U'\.l,L'l.I~ bn~~1n1111 ~1'V1fUTl1111~::Latl~ LLtl::Tl1111 
'II 

'VI tl1U'l.I a \I "15 1I"lJ'\.I, Lii a\l dJ'\.I,"lJU~ ~::La tI~ LL~::ii1fl1\1il\111 £.I tl::La £.I ~ 1~ tI Gf1'\.1,1111'l.1 El \lvf'\.l,fhLL~::
q 

m1~flLL~\lG'l1~~1t1 'VI,z1~1~u11n!J1'\.1,na'\.l,~~lL~lIa LL~::1'\.1,"lJ1I"15'\.1,';]::ii~il\11~\It U"15l1"lJuLiia\l , , 

http:irl.J~'\.I,'\.I,1,xiinl1~m~n1'\.1,th::lt1T'l1~~f~1'\.1,'\.I,lU.ti
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l~mi Ui'1.1 'C\.unun ~1\lU1U I.L~:::i1~11\l"J:::'V111\l'Yll\liru~";i~i1n ~1J e:Jlf11"JU1UL1e:JU~\l e:J ~a-e:J\l ~\l
." 'II 

"lJ el\ltlUU~i1fl111J-mn11i1m"Jie:J1J~e:J1JUel ~ m"Ja-fl\lU1UL1elu13hh::: rn~u";i"J~\l1l1 nUnLb~:;1:JJ 
'\I 

YlUL"iem~ 1.1.a-~\l Lan ~m3'rnaa-1UiAturiu a-1l1Ylm':i"..a~m':i"lliJ a-mu~ ~n':i"':i"1J'Yll\lnl':i"ri e:J>'!1. ~ ~1 
'\I 

"lJ a\l"ll'1J"ll'u5>'!1:JJ1~i'um"J~tUlul mi1>'!Iiie:J L-tiel>'! I. UU':i"tJ Ii':i"':i"1JVI~aiifl111J LVI 1I1:::a-1J L'Yh~ fl1':i" 1~ tJ 
, 'II 

ghulVI ill £J>,!"lJl~m':i"a el n LLUU LL~ ::m':i"nlV1 U~1Jl ~'ml':i"fl1Ufl1J Ll.fI:::~.:J La-i'1J Lvi ai'nMlfl rnYil1.W::: ., q q 

fl111JVI 111 tJ"lJ a>'! 'Yl i'Yl tJl n':i"ri a>'! I. ~ ~1 LL~:::YlUa-1l1Yl m':i"..a~ m':i"~lUll iJ a-tllU~ ~n':i""J1J~l:JJLUU 
'\I 

':i"tJIi':i"':i"1J Lwn ~1U"lJl~m':i"ii ~1u111J':i":::Vl11.:J"ll'1J"ll'UL ..alU1U Vlli1 tJ.:J1U ~i'u fl~"ll'e:JU~ LLfiLI. VI~.:J 
'\I q '\I 

ria>'! I. ~ ~1L1.fI::Vlli1 ~.:Jlua>'!Tlm':i"ui'Vll':i"~u~hufiluiAtu~ 
fl111J~ ~ I. ~U"lJ a.:J L,)l U1U ~ iilii el a-1l1 Yl LLfI:: nl ':i"..a~nl ':i" 11 iJ a-tll U ~ tJ n ':i"':i"1J'Yll>'! nl ':i" 

'\I 

riel.:J1.~~1 mrn~m3'1,ru ti a1Jiifl111JLL~nliil.:Jlu ':i"ltJ fI:::l.atJ~I.I.Iiia-':i"tJ f-lfllU1l1Yl':i"11JYlU11 1.,)1
q 

U1u5\lfl.:J LLa-~.:Jfl111J~ ~L~U a til.:J nil>'! G) lu':i":;"rUU11J Ii";i':i"1J L~.:Jul~ul tJ 5>'!1:JJ a-l111':i"tlfl.:J ~ 
'II 

LLU1tJ n'JThi LUu1I1~':i"m':i"fl1ufl1J1I1mm':i"~.:JLa-i'1Jl~ I. "liUL~ ~1nUfl111J~~L~U"lJa.:J ~1I1Lfi emW q 'II 

LL U1'Yll.:Jnl1a aml.uulliJ a-tllU~ tJm':i"1J'Yll.:Jnl':i"ri a.:JL~ £.11 a-l1111tlI.LtJmUum~1m1 
'II 

fl1Ufl1J Ll.fI:::1Jl~1nl':i"~.:JLtn1J L"liU m1nlV1U~"lJaUL"lJ~ fhm111J fl111Ja-.:J 1:;tJ::~1.:J 1J1J1JEHI 
q 'II q 

':i"tlLl.uman ~nMrniAturiu nl':i"li-ra-~Hiela-11\l ~iu ~"ll'~UTI~~.:JI.a-i'1JU1':i"tJlnlY'1 ~lV1i'U 
'II q q 

-nma-ual.l.u::"1V1fum11..atJluflf.:Jliialufl11Luum11..aml.uutJiJu~nl'muui1~1ui11J~11J 

1If~1?I~1111 -w'"tf~la. ('lJYI~t9Hia). 1~'I11m1~nMll.~a.:J ':i"tJl.l.uum1i~m1V1aJulu 
q '\I 'II 

ria.:Jl.~tJ11.~>'!-r~uIin1J1~tJ"ll'1J"ll'ui1~1wh1J: n1rn~nMl U1UVliiia"ll'1 (al'li1) 411Ufll.l.aJm1 
q 

o .¢II Q.I Q"i A 

El1LllElL1Ja>'! Iil"Vl1~L"ll'tJ>'!11tJ. 

m1Yiufl11LLuuaa-':i"::L~a.:J1tJ LLuum1i~m1V1 aJU1Uri a.:JL~ tJdL~>'!1~UIi111Jl~tJ"ll'1J"ll'u 
'II 'II q 

.c::( t I I 0 , 0 .. Q.,.o .... ~ A_d...,
1Ja-1U111J: n':i"rnY'lnMl U1UVlflEI"ll'1 (El1"lJl) ~lUflLL1JtJl1 all.lleJI.1Ja>'! Iil>'!Vl1~L"ll'tJ\l11tJ 1J 

-r~tl tJ ';i:: a->'! Tl 2 tJ 1::nl':i"~ EI ~nMl1tJ LI.Ull LLfI::lfinl11unl1..a~ nl1V1:JJ U1Uri a>'! L~ tJd L~.:J 
q 'II 'II 

1~UIi':i"':i"1J1~ tJ"ll'1J"ll'uii ~1u111J ~.:Ji1m1711 Litu·:nuatiluulilliluu LLfI::l Lfl11:::~Yl1a1J I. a-ueJl.m:: 
q '\I q 

':i"tJLLUU~LVlm::a-1J ~VIfum1~~mm1..a~m1V1:JJUluri a.:JL~tJ1L~.:J-r~UIi111J1~ tJ"lf1J"ll'ui1~1U 
'\I 'II q 

'h1JlUElUlfl~ 

niii1J"r1 a til>'!~Hlumd~m3'1V\f.:J;i'ii 3 niii1J ~a 1) niii1Jmi"lia1JflVltrn ~lU1U 46 flU 
q q q 'II 'II 

2) f-li.i"lia1JfI~.:Jl~L"lil111Jm1a.ntJ11tJniii1J ~lW)U 41 flU Ll.fI::: 3) "r1LL'YlU"lJa.:JUnria.:JL~tJ1 
'II '\I q 

Iiil.:J"ll'1~~lU1U 100 flU 1~wlfim1~nM1LLuumdl..am~.:Jflrn1l1Yllinl1i.:JLn(jILLuul:JJii~')u
q 


, Q.,.o (/ t A 6' GJ 6' 

111J nl':i"a-1J 111Mrn m1a-u'YlUln fl1J LLfI::LLUUa-E1Utll1J nl11 Lfl';il::VI LLUU a-1J111 MrnLLfI::m1 

q 

a-u 'YlUln iii 1J ~1 tJlfil Lfl11:::~LdaVll nTllLv\11:::~"liE11J fllillfi LLuua-aUfll1J 1ia-i1~L~.:JYld1rnUl 
q 'II 
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d.... .::J.... I ~ 4.:=i 
'Il-3tl'J:::nElU~11:J m'JLL"nLL"-3f111aJfI m'Jm:::"ll:J'JEll:Jfl::: fl1Lllfll:J LLfl:::fl1LUI:J-3LUU3J1~'J!lU f.lfl 

m'Jflmyl ~'Jtl1~~-3it 
q 

~lU'Jtl LLUU LLfl::1TIm'J,)~m'JV\ :!.iU1U'tl El-3 L~ 1:J1 L:a-31~W1J'J'JaJ1~ l:J'15aJ'15Uih~1Wh3J1rlU 
'II 'II q 

VlfiEl'151 ~."iim'J~lL,"u."lUElti1wih"uu LUUm'Jl11."lU11aJflWlJEl"''15aJ'15U flU ~3J1f1aJvr~Ul
'II q q 

tl'J::'151n'JLLfl::'15aJ'15U-Lii tl"''Jl tl 1~ tl LLv) fl::e:htliilfl'J'" ~11'" eJ."TlmL~eJm'J~lLUU."lUeJ [h."i~L"U 
q 

~ eJ '15aJ'15ULi'JU~1U~~'15eJUnl'Jtl nU~"'lU't U ~U~VI:!.iU1Wi11aJlf1'J "'~11'" eJ-3Tlm~,)~11' ~." 't U 
q 'II ~ 'II 

~lum'J,)~nl'J~u~VI:!.iulu 'JtlLLuum'JihL~tl1 Uflflln'J m'JL'3ufuruii"llEl'" lf1'J."m'J it1U 
q.r \J q '" 

~3J1f1aJvr~Ultl'J::'151n'JLL~::'15aJ'15U-Liitl-3'J11:J LUUYl LitI:J."'tu<iilUm'Jfl"''YIU~1 tlnl'J't~n'1iaJn eJ-3'Y1U 
q q 'II q

'" 1 tl .r ... 1 ... , ~ ..VlaJUL1tlU ~w ~eJ~~eJmul:J ~lUU tlUltl LLfl::~lunl'J~fll~ Eltll." L'JnmaJ "lnm'J~au 
q 

LLuu~aumaJ 'V'IUil un'YieJ."L ~m'1511V)1"''151~iifl11aJ'V'Ia111'tunT'J,)~m'JVI:!.iulU'tla"'L~mL:a." 
'II 

1~Ull'J'JaJl~tl'15aJ'15uii it1u11aJ'tu'J::~U3J1n ~"'~lU~"'~-3~~111 fl11aJ'V'I1aaJ"lI a"'UfI~ln'JLL~::: 
q 'II' , . 

""" , .... jC( I , A 0 '" jC( to' 

m'J1I~m'JVlaJU1U nl'JaJ~1U 'J1aJ"lIa"''15aJ'15U LLfl::~'" alU1 tlfl11aJ~:::~1n tlm1UL'V'Itl"'~lum'J 
'II q 

L"liln~~~'V'Ia111'tU'J::;~utllun~l~ 
~1U 'Jtl LLU u~ LVI aJl::; ~aJ ~1 VI 1Um'J~~Ulm'J')~m'JVI:!.iulu 'ti El." L~ tl1 L :a.,,1'~Ull'J'JaJ

'II 'II 

1~ l:J'15aJ'15Uii it1 U 11aJ 1ua U lf1 ~ 'V'IUil a~Tln'JL ~ a m'J'tl a." L~ fJT'lJ eJ ~'15aJ'15U,,::;<iia." Luuwm'YIft 
q q 

LLU"'VI,:rl~1U ~~'15aUflUa til-3i'~ L lIU ~ ~1T1rull::;~a."ii ~ltl~~Ul~ ~~liln1unl'Jau1nM 
~ q 

1~U ll'J'JaJ"lI a~";a-3riu LLfl::;~l tl~~U1UfI~1n'J 1~ 1:JT1~ L~ an"ln Wl1'15ULLfl::;'1511U1U~~u"'1U 
q 'II 

m 'J~luau1n Mf1 ~tl1~Ull'J'JaJ"lI a.,,"; a."riu ua n "1 nit '15aJ'15U11::~a." ii it1 U 11aJ a til.",,'1-3 ,)-33J1 n 
q q 

.JI .... 0 0 A. ..... ,::::C ..... ~ 1:::1 Q..,; ..... A (V ,:::I 

"lIU f.lU1 LLfl::fI ru.::n'J'JaJ m'JmL U U"'lU"::~ a\laJfl113JL"lIaJ LL"lI'" aJm'JlI~nl'J~lUnl'JL."ULLfl::;U ru'15
'II ~ 

a til-3'JaUfI au 1tl1."l~ ~\I ~a-3-n1 tlflU~~'Jtl LLUU m'J'Ill L~ m~LL~~\ln\l i m:HJt::Lv)U'YIl." ~lU 
'II 

1~Ull'J'JaJ LL~::1l'J'JaJ'151 ~"1J a-3 LL VI fi-3'tl a." L~m 1~ [J~a\l 'hil\lii."nl'J,)~m'J~luii~fl11aJ~ aJl'JfI 

1um'J'Ja",1U"1Ja.,,~u~ a til \I Li'JU'JUll'J'JaJ LL~::;~ eJ 1tlfl1'Jiinl'J~~ulnn~:::1um'J,)~m'J~lU
'II 

m'J~~1~~11:J~ULa." 

1unl'Jfln~lf1f."it 'V'IU~nil ~aJl:anit1u1VI ru~L,h11aJlf1'J."nl'Jia\lnl'J'Jltl1i1l1n., 
Q..,; i d d IQ,,; d • Al Q..< 6"".... I A I I ~ 

un'YI a." L'YI tl1 L'V'I a tl"''15'V'1aJln n11 'YI,,:::au'In ~1~U ll'J'JaJ"lI a\l'15ULf.l1 nl'JaJ ~1U'J1aJ"lI a"''15aJ'15U 'YI 
q q 

L i'Jumi £1.,,1:!.il-nnl'Jiiit1u11aJ a til."LL";11'1." bL~:::1:!.i1iiim'Jtl'J::;Liiuf.l~ a cil\1l1'1\1')~ LL1iil'1511U1U 
'II 

,,:::ii it1U 11aJ~~'Jtl LLUU1VI:!.ilU m'JUUf.l fl LLfl:::LLU."f.lfltl'J::1tl'15U uv)m'Jii it1 U 11aJ"lI a." '15 aJ'15U £1."L:!.i 
'II q 

L"liaJ uii." 'V'IElL rt a." "1 n"1Jl~ ~\i1~iinn~:::ilum'J,r~m'JLL~:::m'J'ti a-3L ~ rn ~fll'V'1f111aJLtluaci~ 
'II 'II 

umfful11li'1511Ul'Uia."Vll L'3UL ~a5."ii'V'l it." f.ll.'ll ~1~Ull'J'JaJ Ltl~ tl'ULtl L tlu1@'Ull'J'JaJ L ~ El 

nl'Jf11 Uan1l1nd' 5." 'V'Iu'hihm11,:raJ1uL~a."nl'Jrll tl'Yl El~fliii1ru rul ";a.,,~u~nli\lll::;"lIl~
'II ~ ~ 

Vl111LtllUelU1f1~ L'V'I'Jl::L m1'15u1ulVI:!.i'tUVI:!.iU1UL:!.itl aaJ1U 
q 'II 

http:1.,,1:!.il
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f)il~","n fifil f)li)lU't1-J'fUf. (lJ't1f'lli) ~f) l~'YhnT'i~m~1 b~eJ"l bm1'Yl1"lnT~iiti':1'"1r.13J• 
"lIeJ"l'll"i:::"1I1"11'\.1.1'\.1.n1"i~~'\.I.111thV'-I"i:::1lKbll'\.l.bb'\i\~"lrleJ"lb ~tl11'\.I.4hmm~lbbvl eJ1bl1mfi"l'\.l.n'Yl1 

~ , 
i"l'\i\1~ tJ1Gitf'i. 

n1"i1itln1"iiiti1'\.I.11:IJ"lI eJ"l'll"i:::"1I1"11'\.1.1'\.I.n1"i~~lnmhv·n:::1lKbll'\.l.bb'\i\~"lrleJ"lb~ tl1 1'\.1. 
~ 

~11Hm~bLvi rJ1Ll1mfi"l'\.l.n'Yl1 i"l'\i\1~W1Gili"i ii1~f1'll"i:::Gi"lTfb ~eJ~m~1u~u'Yl"1l:IJ"1I'\.I.mhv'l"i::: , " ~ 

ih'\i\i'un1"i~~'\.t11lKbll'\.l.bb 'VI ~"lYi eJ"l L~ tJ1 bLlil:::~n'M1 LbU 1'Yl1"ln1"iiiti1'\.1. ~1:IJ"lI eJ"l'll"i:::"1I1"11U1Un1"i 

r-llilm"i1itJi'ml1 

mhw"i:::iiintJ111'W'Wi'eJ:lJ1u'Yln$1'\.1.~Iil:::~~n1"i~~U11~Lll'\.l.bL'VI~"lrleJ"lb~m taJl11il::: 
~ , 

~ tt ~.d" ,J 1&; ....... ,tVA" A ~ 

LiJ'\.I.eJ"lfl'll"i:::neJU~1'\.1.'W'\.I.'Yl m'\.l.nT'iIil~m"ieJm"ltJ"ltJu ~1'\.1.nlilm"i:IJbLlil:::n"i:::U1Un1"i LLlil:::~1U 

n1"iiiti1U11:IJ ~"l'W eJGi"i'llt~$"ld 
q 

1. Lll'\.l.1fl"i"ln1"i~Iil:::~~'\.I.1~"lmiLUfl11:IJi'U~~"1IeJU"lIeJ"leJ"lf1n1"iU~'VI1"i&f1'\.1.~1Uliln~ 
~ q 

LLvi a1Ll1m~"l'\.l.n'Yl1 i"l'VI1~tl1Gili"i 

2. nliln"i"i:IJ'VIin~d1~:ff'\.l. fieJn1"i~'\.I.Gi111'Wih J1 Lblil:::m"i&f"lLtn:IJn1"iiiti1'\.1.~1:IJ"lIeJ"l 
fl'\.l.LWna"lft'\.l. 1~m\t'W1:::mh"lfl"l"1l11U1'\.1.'VIaJ~ 10 U1'\.1.~'\.I.1'V1~'\.I. ~"lbll'\.l.'VIaJU1U~~"lati"lleJ"l11 

~ ~ ~ ~ 
IV I I I 

t11'W"i:::brh nul1Lll'\.l.n1"LVl :lJin tI111'W1'\.I. 2 t1"lf1'll"i:::neJUfi~1T1ty"ll t1"ln1"irltl"lLfitJ1 fi €I n1"i 

i~m"~~'\.I.1.{'\.I.~ bLlil:::m"i1&f1'\.1.~1:IJ"lI t1"l'll":::"1I1"11'\.1.LU na"lft'\.l. 

3. biJ~1eJn1GiLlK,rnrla"lL~tJ1 l$i11amGiL~tJ'\.I.rli"i"i:IJ"1I1~ 1il1nl1J1'W"i::: LllU~U 
~ ~ 

4. n1"U~'VI1"i~n1"iii'll"i:::~'Ylfi111'W biitl"l1il1n ii t1"lf1n1"iU~'VI1"i &f1Uv11Ulil n~ LL vi 
q 

i'U~~"1IeJUlIlbblil bLlil:::U~'VI1"ii~m"i 
~ 

&f1'\.1.Gi111'WUW'VI1 bLlil:::a'll Gi"i"ifl1 '\.I.n1"iv11bU'\.l.n1"i~fl1"it$i'Un1"'lli'u'll"i"l l$mi "lI'\.I.1~ 
~ q q 

bLlil:::1l1'\.I.1'\.1.iJ1 tJ ~t1 fl11:IJ'VI:lJ1 tJ 5\1laJ fi €I m 'VI:lJ1::: Gi:IJ J1 U1 "l J1i1 n1"i1"~'YI"i~1 'Yl"i:IJ $1'\.1. 
q • 

Gi1li1"im'll111fl5\1laJrv'hJ\I'V'Ia L"liU Gim'\.l.~lila~"f1 lKa"li1:IJ Cil"l"r'\.l.fl1"ii1m"ill~U1h\l iJ1t1~El 
~ . 

1"'" 1 ·"'VI" .... "'0 .r .r '" .... Lfl11:IJ'VI:lJ1tJ 'VI:IJ"lI'\.I.1~ 'VIWL'VIU L~"1I~LIil'\.l. Lblil::::lJ1il1U1U:IJ1n"ll'\.l. '\.I.Elm:nn'\.l.fl1":lJm"1l~n1" '\.I. 
'" 

http:ih'\i\i'un1"i~~'\.t11lKbll'\.l.bb
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• • 

. 

'UYIYI'" 3 


nTdiitlhn~'1iJtl " m1-Wm'\.t1nTdi\Y1m"mTd'Yitl~L~tl1L~\rrmUti1"nj: mni.~m~lm1 

'vrlVid::: 91\Y1 U~L1mLm::i'\Y1uln~wYlf" dJUm1~m~lfifilVii1';)';)U'U."l.ltl~m1'Yi tl~ L~ tl1L~~ • 
1mUti11aJ m1lvrlVid::: 9 1\Y1U~L1mLm::i'!il'U.ln~'U.'Ylf mlaJ~\Y1L~'U.'"n'Yia~L~tl1L~~1Vl.1UtiTIaJ 
m1'~1Vi1:: 9 1!il u~LdmLm::1!iluln~'U.'Ylf m1iLml::,.{;U!ilLL~~ ';)\Y1aaU lamfi Lb~:: 

mJ fi11" LL~l 'IllmiL"1l:::"{~liJtl bfiUa LLU::LbU TYl1~m1-WVl.lUlm1i!ilnl1m1'Yi a~L~ tilbi~• 
1Vl.1Utid1aJ L~ afi1m1f1~Vl.I'\.t11idjumdi!ilm1'Yi a~L ~tllL i~1Vl.1Uti11aJ ~a'U 

1Um1~n 'l!'!l"f~d l!il tl1-lh::LiJmJi~mr-1m1biiu11U1laJiJaaJ~ Li-1U~aJlm t i 
'II 

LLU'l:lfitlUf11aJ (Questionnaire) LL~::m1biiu11U1laJiJa~~Li~~mfllVi tim1iaJfll'1!'!ruLi~~n 

(In- Oepth- Interview) 

N~n'l!'!l'~nl~U!il LLU TYll-1 .ffU!iltJULL~:::i1fm1~n'l!'!1'1 ~~d 
'II 

3.1 bL~~~"limJ~tum1i~tI 
'II 

3.2 U1:::·1nmLL~::n~aJ~1 m.h~t um1i~tI• 
3.3 L,,~a-1!itJ~H'l.um1~n'l!'!1 

3.4 m1i1'i1fiElU"llaJL-nElt1EliJElaJ~ m1iLml:::,.{"liElaJ~ bL~::mm'l'lm1u1:::Lilu 
'II 'II 

3.1 U11ft~"iil3Jill"n1"i~~U... 
Lm~-1"litJaJ~~tiu1::nflutum1~n'l!'!1"f~d -;iilLL'UmlElmiJu 2 U1::Lfli1 ~fl 

'II 

3.1.1 "liaaJ~u~aJflij (Primary data) biJuiJaaJ~~1~aJl~1t1m1,h1l~
'II ~ 'II 'II 

m1iaJfll'Mru LL~:::LLUUfiaUf11aJ ~lnfll"mtlaJ l!iltliii1fm1Liiu-naaJ~ ~~d 
'II 

1) nl1~n'l!'!1"liEl aJ ~ Li-1U~aJl m (Quantitative Research) l!iltlti 
'II 

LLUUfitJUf11aJ '~mi 

un'YiEl-1L~tn~b~Ui1l-1m1~1'Vn:: 9 1!il U~L1 mLm:::i'!iluln~ui1f 
LfitilnuiJ flaJmfi tllnUVit)~n11aJ Lb~:::"llaJ~!ilb~'U.'~Ja-1Un'Yifl-1L~ tilL~-11Vl.1Uti11aJ m11~1 

'II 

Vi1::: 9 1!il .u~nmml:::i''iluln~ui1'f 1laJn~i1ru~lElUfi11"m1'Yitl~L~tllLi-11Vl.1Uti1111 m1 ., 

'~1W1::: 9 1!il u~LdmLm::i'!iluln~i1f 

2) m1~n'Ml"litJlI~Li~"mfllVi (Qualitative Research) l'i1t1tiLLuuillfl1'1!'!ruLi~ 
'II • 

~nnu~i,iu~mml1'Yifl~L~tl1Li~1Vl.1Uti1111 m11~1Vi1::: 9 1!il U~L1mLm:::1\Y1utni%ui1f tu 
'II 

mdLiiu"litlll~ l~LLfi 
'II 
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~~~LLiil1~LLiil::m':ii~m':i1~~1,xu~m':im':irlfh'lL~!TJ
'II 'II 

L~TV\ iX1~m':irlf.h'lL~IJ1LL~\llh::L'Yl~~ 'YlIJ 

3) n1':i~1':iT'iJ~llTvnt111.1"lJ fl\lLL ~~\lrlf)\lL~ IJ1 l~mnU-llf)~~~1l1'jAj~1hI 
m':iL~hm1\1~1.ILL~~::1~ ~m'U,~i\l"lJf)\l1~ ~1l1'jAj,xf)\lJ1 m':i~LL~f'm!l'1LL~::fhi~'J!J:: m':i 

'II 

u~n1 ':ifi';) f) ~':irt "15:IJ"15'U,~fl3J7f) U1~ 1~ IJ ~nl!l'1oqi1'U, 1.I~:lJ1 nt. LLiil::Tl nt.1l1'jAj ~1:IJ~ ~n n17 
q q 

rlf)\lL ~IJ1L:.a\l1~'U.Ii':i':i:IJLU'U,~1Tlru
'" 

3.1.2 -llf):IJ~'Yl~IJll5J (Secondary data) LU'U,-llf):IJ~~~~:IJ1,;)1nUTlTl~ ,xf)\I~:IJ~
'II q 'II 'II q q 

~~f)Wii1IJ\l1'U.~'U,") LnU71U':i1:IJ~1LL~1 L"li'U, ~171 71IJ\l1'U,m':i1ilJ Lf)n~17~\I~:lJvr Web-

site LLIiI:: ~ti ~~ L~ tJ1"ll f)\lnU\l1'U.1i IJ 71:IJ~\I"llf):lJIiI~'U.") ~ f)1,;) L~En"llf)\I~\ll'U.LLIiI::'U,f)n~'U,~~ 
'II 

~nl!l'1 1~ IJ1inu-llf):lJ1iI Lm~\lrlf)\lL~IJ1 LU'U,oqi'U,
'II 

3.2 tJ'1t:tf1 n'1Unt:nlltaJGl'10 91\11."n1'1~i9, 
m~IJ~oqitt1 L~'U.mU'U,1.I7::L~'U, i\l~ f)~1.Id 
'II 

3.2.1 1.1 ':i::"151n7 

1.I':i::"151n"Hih~:IJ1 tJ1'U,nT'i~n l!I'1 LU'U.~L~ IJ1"llf)\lnUm7rl f)\I L ~ IJ1~ L~'U,'Yl1\1:1J1 
'II 

~~1'jAj7:: 9 1~ U~L1nt.Lm::f'~'U.ln~'U,'Ylf 1~mLti\lf)f)mu'U,~L~tJ1"llfl\l~1tJ~1\1 ") ~~LLfi 
'II 

n1'1Lfiu'1'1U'1'1aJ'2iOaJnLi\ltJ~aJ1m... 
Unrlfl\lL~tJ1"1511hm 
~ '" ~ nl'nn1J'1'11J'1'1 aJlI 0 aJ... n L'D\lftmIl1W , 

"15:IJ"15'U,~f)mf)Ul~~n~1'U,~~~1'U,L~tJ
q 

~~~LLIiI1~LLIiI::m7~~m71~~1,xu~m7m7rlf)\lL~En
'II 'II 

L~1~iX1~"lJ f)\lm7'Yi f)\lL ~En LL~\l1.I7::L 'YlV1~ 'YltJ 

3.2.2 n~:lJi1mh\l ~oqiLLfi, 

~ '" 
n1'1tnU'1'11J'1'1aJlIOaJnLtf\lA tJA'1aJ1m... 

un'Yif)\lL~En"1511~'YltJ~L~'U,'Yl1\1:IJ1~~1'jAj7:: 9 1~ U~L1nt.Lm::f'~'U,ln~'U,'Yl'f 
,;)1n ~ii~ m7L~'U, 'Yl1\1:1J1'Yi f)\I L~tJ1n7\1L 'Yl'jAj:IJ~1'U,\>1':iLUW;h'U,1'U,:lJ1n ~\I~~n, 

f11\1ii)'U,LLIiI ::hj~nf11\1ii)'U, L rtf)\I"iJ1 n n7,\lL 'Yl'jAj:IJ~1'U.\>17LU'U.L3j f)\I~1iI1\1"lJ f) \11.1 1:: L 'YlV1~ 'Yl tJ LLIiI::LU'U, 

"iJ~V1'U,6nIil1\1"lJf)\l1l1\>1~1\1 ") ~\I'thl,xun'Yif)\lL~En~:lJl"mLL1::r·h'U.~~ ~\I'Yh'l,xun'Yif)\lL~tJ1LU'U. 
, '1.1 

~1'U.1'U,:lJ1n~~ft1:IJ17rt1.l":i::bii'U.~oqi i\l,r'U, ~~nl!l'1~\I'ti1n11Llr~tJm fi tJunun~mh::"151ml 'U,
'1.1 , 

~171\1~ 2 n17ih~'U,~"lJ'U,1~i1f)tl1\1~1:IJ~~7"lJf)\I Taro Yamane 'ti11~'oqin~:lJi1mh\l 400 
'1.1 , 

\>1'U, ~L~,;)1nm":i~:lJi1mh\l~L~LU'U.~1.I~1:IJ~1:IJIf)m~'Yl1\1ftii~ (Non - Probability Sampling) 

http:f)\lnU\l1'U.1i
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:----~~~-~~~~~'~---~~~~-~-~~-~--~-~--~--~~---~.~---~~~---~---~---'-~.-~'~--~---~~-------

~ Q,.,I &!Il • 

Sample Size (n) 't1"a~VlU~113J~a1V1L~6H)\M9l1" , 

Size of population + 1% !. 2% !. 3% I :!: 4% !. 5% !. 10%-
(n) 
~-- -

-~500 B B B B 222 83 
1------- ~-------- ---- - --

1,000 B B B 385 206 91 
t-

1,500 B B 638 441 316 94 
1---------

2,000 B B 714 476 333 95 
---------~-~- ' -- -

2,500 B 1,250 769 500 345 96 
I-

3,000 B 1,364 811 517 353 97 
----

3,500 B 1,458 843 530 359 97 
~----~--~ -----f------- --------

4,000 B 1,538 870 541 364 98 
-

4,500 B 1,607 891 549 367 98 
- - -

5,000 B 1,667 909 556 370 98 

6,000 B 1,765 938 566 375 98 

7,000 B 1,842 959 574 378 99 
f---- --

8,000 B 1,905 976 580 381 99 

9,000 B 1,957 989 584 383 99 
r -- --

10,000 5,000 2,000 1,000 588 385 99 

15,000 6,000 2,143 1,034 600 390 99 
- --c--- -

20,000 6,667 2,222 1,053 606 392 100 
-

25,000 7,143 2,273 1,064 610 394 100 
~- -

50,000 8,333 2,381 1,087 617 397 100 
-

100,000 9,001 2,439 1,099 621 398 100 

00 10,000 2,500 1,111 625 400 100 
'--

{ iftyty1 ~"j:;1'Y1m~f'I. u~u~m"j1itl. nlJL'YI'Y'l~: ~1Un\l1Uflf.l.l,:;n"j"j1Jm"j1imL~\I"1l1~. 

2545.} 
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brt EI-J 'ill n "1""1iE.J ,~~m<>l'l tl-Jbn ~ 'V'I tl ~ n"j'HI"1l EI-Jumi EI" L~ tl1 ~,,~EI-J Ell ~£I m "j 

tl-J L n ~m"jmEl cil-Jln ~.:n~ lh::n ElUflUn ~:tJumi a.J L~ tl1~'il::~:tJ LflU ~1 a cil.J LLUUU" LEl ill 
, q 	 " 

(Accidental Sampling) 1~£J'il::LflIJ~1E1cil.J'illmrn'YiEl.JL~£J1~L~WYl1-JL"1ilmtV\'r'V'l"j:: 9 1~ 
IJ~L1ruLn1::1~""ln~wYlf ~-J~ahJii 

1) 1~"lf""::~.Jf1"jl:tJ"jl"lf1"j:tJVll1V11"j 	 45 "lfWi, 
2) 1~'V'I"j:::fl11~Ufll~~1"j1:tJ (1~V'1"j::LLn1) 	 45 "lf~, 
3) l~,nlfl""L'Yl'V'l1"jl"jlml"lf1"j:tJVll1V11"j 	 44 "lf~, 	 , 
4) 1~"j::'JJ"16JJ.g~1"jl:tJ1"j:tJVll1V11"j 	 45 "lf~ 

q 

5) 1~EI"jru"j1"lf1"j1"j1:tJ1"j:tJVl11V11"j (l~LLi,,) 	 44 "lfWi, 	 , 
6) 1~n~E.J1run~"j1"j:tJVl11V11"j 	 44 "lfWi 

1 

7) 1~IJ1"jiiL1fl1V11"j1"j:tJVl11V11"j 

8) 1~~"j::Lnfln"lf1"j:tJVl11V11"j 	 45 "lf~, 
9) 1~V'1"j::L"lf~V'1",,1:tJmr.Jf1~1"j1:tJ"j1"lf1"j:tJVl11V11"j (1W11V'11f) 44 "lf~,1 

400 	 "lf~ 
1 

r;: "" ....
nT'Hn'lJ"l1'lJ"l1 iU'fJ a IJaL?HI flI mn1Tt 

'U 	 1 

''If:tJ''lfU~EI:tJ''jaIJ1~~i1~1ut~~1UL~£J
1 

n1"j't'111imlr"d' mi£J'~i:Ull1'l!tmL~-J~nnIJ"lf:U"lfu~a:U"jElIJ1~ 9 1~ IJ~L1ru 
'II 	 q 

Ln1::1W1""ln~u'Ylf~i1Ghu'~~1m~tI t~LLri ,unm.h::naIJn1"j"jaIJ1~LL~:::f1ulu"lf:U"lfu~a:U"jElIJ, 

er~WlLL~l~ LL~::n1"ji~n1"j1~~1,xIJ~m"jm"j'Yia"L~ £11 
'II 'II 

n1"j't111iE.Jf1r-Jd' eriitI'~tl:Ull11.'!fmL.:n" ~nnu er~~ LL~1~ LL~::n1"ji~n1"jl~~
'11'11'11 

1,xIJ7n1"jn1"j'Yitl"L~WJ 1u 91~ IJ~L1ruLn1::1W1utn~u'Ylf t~£J'il::i:U111'l!tnrLL~~::1W1 -;)lU1U 

91~ L'Yi1nIJ 9 ~1tlcil" 

LilV1Ul~"1I a-Jn1"j'YiEl"L~£J1LLvI.Jlh::L 'Ylfl' 'Yl£J 

m"j'Yitl"L~£J1LLvI"U".i::L 'Ylfl' 'tw t~£Jn1"ji:Ulll1.'!fnrer1IJe:l~"lfElIJn1".i'Yi EI"L~mL.:n-J 
'II 

3.3 	 LflI~a\li'jarn,n"n1"l~mt1 
Lf1~a-J3jEl~1..a1.""n1".i~n 'l!t1f1r"d' U".i::n aIJ~1t1 
3.3.1 n1"lLii'lJ"l1'lJ"l1IJ,JaIJaLif\l1.J~IJlm tWl£I1iLLIJIJ ~ElUm:UGf1V111Jlrn'Yi EI-JL~ £11 

'U 

http:Lf1~a-J3jEl~1..a1
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~l"ii 2 'V'lt'j~nTI3Jm1'Yieh1b~tm.:a\l1~W'ln13J m1LVrlW'd:: 9 1~ l1~L1nl.Lm:: 
i'~"lniwt1f LCiiLLri 1~tl'lh::!;i\l~m1LVrl'V'l1:: ~1"1"!;i3J1.:anm1L~Wt11\l 'V'l1Vm::m1L~Wt11\l 

q 

t1113Jrll"m1L~wt11\l m1i'11*eJ3J~"1i11!;i11 m1nil13J1L'VI1'V'l1::GJi1an 
'II 'II 

~1"~ 3 t1113J~~L~""1IeJ\l,"n'YieJ\lL~tm.:a\l1~"rn3J m1L'VI1'V'l1:: 91~ l1~L1nu.m:: 
i'~"lni"'Ylf LCiiLLri Cii1"m111~m1LLVI~\l'YieJ\lL~tJl Cii1"11mLLVI~\l'YieJ\lL~r.J1 Cii1"!;im"~~\l. 
LL V\~"ri fh1Ll1£J1 <il1un11a-.JLa-13Jn1d~ ~1<i1lLV\t'i"riEl" Ln£J1 ~1\.tGln~m:;'t11"n1 [J1l1~1 . . 

I I a.... I I &:J 

1111tI1 mf'l"1l eJ\lLLVI~\l'Yl eJ\lL 'YltJ1 ~1"11t1~1mLLVI ~\l'YleJ\lL 't1 £.11 
q 

~1"~ 4 im~mLU::l"mnJi'u'lh\lLL~::nTl~~U1m1'YieJ\lL~tJ1L.:a\l1~"il113J 
q 

m1L'VI1'V'l1:: 9 1~ U~L1mLm::i'~"lni"'Ylf 

3.3.2 n1'nfi1J'i'l1J'i'UJ';eUJftL;S\l~H\Ul1T4 1~tJlmn-m1~3JmMnrmrhidmm11
V , 'Il 

'YieJ\lL~tJ1L.:a\l191J"ti113J m1L'VI1'V'l1:: 9 1~ U~L1mLm:i'~"ln~"'Ylf LCiiLLri "153J"15"treJ3J1eJU 
q 

1~~ii~1"LCii~1"LNtJ rr~~LL~1~LL~:m1~~m11~~liu~m1m1'YieJ\lL~tJl LLiiI::L~1'V1tt'1iim1 
'Il 'Il 

'Yi eJ \lL~ tJ1 LLvi \l1h::L'Yl f'IL'Yl £.I 

1) "153J"15"~eJ3J1eJu1~~ii~1"LCii~lUbNtJ 
q 

d .... A I,.J 
- f'lnM1~1"m1U1m1m1'YleJ\lL 'YltJ1 

,.:t... I I d 
- f'lnM1m"Ut1ii11mLLVliiI\l'YleJ\lL'YlF.J1 

q 

2) 1n-m1~3Jll1Mnrrr~~LLiil1~Ltiil:m1~~m11~~liu~m1m1'YieJ\lL~tJl 
'Il 'Il 

A.... .... ~ 

- f'lnM1~1"1::UU,,~m1"11eJ3JiiI
'Il 

A "" 11 A 

- f'lnM1~1"1::UU~1LU"\l1" 

- ~nM1Cii1"1:UulJD1Mm1 

<t '" - f'lnM1~1"m1~iil1~ 

3) 1n-m1~3Jll1MnrL~1'V1'1l'1~m1'YieJ\lL~ tJ1LLvi\l1J1::L'Ylf'lL 't1 £.I 

http:Cii1"11mLLVI~\l'YieJ\lL~r.J1
http:l1~L1nl.Lm
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1 ) nl'Ii~r\l"hm'U'U ~£l 'U m 3J thVl'r'U irnfi £l\J Lii tidLan \Jl~ 'Ufidd'3J nl''.} 1 'Ii!'!vm; 

9 1~ 'U1nruLm::i'~'Utn~wYlf L~£lltlL~'U£ln'U~L~tll"l51ru~d'1~LL'U'U~f)'Um3J
'Il ., 

2) md'tJi''Ui.h\JLL'U'U~f)'Um3Jflf\J~ 1, 
3) md'tJi''UtJd'\JLL'U'U~f)'Um3J~ln.ff'U~f)'U~ 2 ihhJ'Yl~iilf)\J1.i (Pre-test) n'U, 

mi3J~lf)til\Junfif)\JL~tll~L~'U'Yll\JLoiJl3J1"Vr)'Vn:: 1.'U 91~ 'U1nruLm::i'~'Utn~'U'Ylf 'iil'Ul'U• 
30 ~l f) til\J L~ £llhoiJf13J iil3JTVI1d'::~'Uflll3JL~mt'ULL'Um~iltJd'::~'Ylfam'h"ll t\\Jfl'Jf)'U'Ulfl

'Il 

4) nld'tJi''UtJd'\JLL'U'U ~El'Utll3Jflf\J~ 3 L~El'ItlL~'Uf)n'U~L~tll"l5lru~d'l~ , 'Il ., 

LL'U'U~f)'Um3J 

..: g; '" 
fl1"itn1J"i11J"i13J~a3J~t~\Jflmnl'W 

... q 

1) md'i~r\lil\JLL'U'Ui3Jf1l'Mmrnimmd'm'Jfi£l\JL~mL:a\Jl~'UlJ'd'd'3J md''''r)
'Il 

~d':: 91~ 'U1b1ruLm::i'~'Utn~'U'Ylf L~mhL~'Uf)n'U~L~tll"l5lru~d'l~LL'U'Ui3Jf1l'Mm
'Il ., 

2) md'tJi''UtJ1\JLL'U'Ui3Jf1l'Mmflf\J~ 1• 
3) md'tJi''UtJd'\JLL'U'Ui3Jf1l'Mm,nn.ff'U~f)'U~ 2 ,.b1tJ'Yl~iilf)\J1.i (Pre-test) n'U• 

n~3J~1f)til\Jf..li.i'U1nld'nld'fif).,'jL~tJ1L:a\Jl~'U1J'd'd'3J 1'V\1~d':: 1'U 9 1~ U1L1ruLm:: 
• 'Il 

i'\9l'Utn~'U'Yl'f 1~LLri "l53J"l5'Uaf)mf)ul~~iiffl'U1~~lm~tI LLiil::~~~LLiill~LLiil::md'i~md'l~~ 
• 'Il 'Il 

1.~'U1md'md'fit\\JL~ til 

4) 

LLUU ~f)Um3J 

5) md'tJi'utJd'\J LL'U'U i3Jf1l'MmLiJ'UU 11u ~~ 'til tI¢l1iLnUd'lUd'l3JoiJf) 3J iil md'1W) 
• • 'Il 

~d':: 91~ 'U1b1ruLm::i'~'Utn~'U'Ylf 

3.4.2 md'lLfln::V;oiJf)3JiilLLiil::Lnruenmd'tJd'::Lij'U
'Il 

m1~n'Ml~\Jif~n'Ml1~r\lmTILfl'Jl::V;if)3Jiil ~13J nd'::U1 'Umd'LLiil::1TInld''Yll\J 
'Il 'Il 

..: g; 5 .1'"
flT'H flU"i11J"i13J~alia t"D\J lJ"i lI1m.. 

irnfi t\\JL~ tJ1"l5111'Yltl 
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.d .. 
1) nT'jVfr'H'U,Ul-nmJ~ nl'H9171,;]LL'U'U~mH1l:JJ'YIn"ll~ b'V'H1Tl1l:JJ~:JJ'U7nUb~::

'II , , 'II 

tln<iiel~1un171'IXTI:: bb U U 7~~~~VI:JJl m~"lJlh::,h bb'U'U ~a'U m:JJ 'Illbb'U'U~el'Um:JJ:JJ1rilt1'Y1 a~ 
'II 

-nel:JJ~~~lu7~~ 
'II 

2) 

hhLLn7:JJ~lL7,;)71.l SPss Program for Window PC+ lum'ldli~n~~U~lU1LTI'l1::~ 
'II ~ 

-neJ:JJ~ 1~tI 
'II . 

.:::t Q..oI..... t t ca.,.o t 

Lntl1n'U"lJeJ:JJ~~1U'UTlTI~"lJa~n~:JJ~1atll~:JJl 
'II' , 

1bTl'l1::~ 1<iiLbri LW~ alt1 m7f-lm~n e:n;5W 7lt11tii~eH~au bb~::~mju';]';]uu 1~tlm'l 
, 'II , 

A (j" .J I A.r:::. ..... 

1bTl'l1::Vlm7bb';]mb';]~Tl11:JJn (Frequency) m~rl~'latl~::: (Percentage) 

- 'Ill~l~ a'U1U'*1U~ 2 b~ tl1n'UWtl~n'l'l:JJm'lti a~ b~ LJ1 b~~1~Uli'l'l:JJ 
n7mf-lm~ln171wrW7::: 9 1~ 'U1b1nUnl:::r~u1n~u'YI'f 1tiibbri 1~ml.l'l:::~~~m'l1wrW7:::, 
~lU1U~:JJ1~nm7L~U'YI1~ W1V1u:::m'lb~U'YI1~ Tl1l:JJ~lum'lL~U'YI1~ m7r'U1-na:JJ~"1il1~17 

'II 'II 

m'ln~'U:JJ11V11W'l::6rhEin 1~tlm71bTl'l1::~m'lLL';]mL,;)~Tl1l:JJ~ (Frequency) ~1~n~1atl~::: 
(Percentage) 

- 'Ill~1~a'Ulu,*1U~ 3 L~rnn'UTl1l:JJ~~L~U"lJa~it'ntia~L~tJ1L~~ 
1~Uli7'l:JJ n7mf-lm~.n m71wjw'l:: 91~ 'U1L1mLm:::r~u1n~u'YIf ~~a~TI~a~n'U,*1uth::~:JJ . . 
'YIl~nl'l~ ~l~ 1tiibLri tiilUm'l'U1nl'lLLVI~~tia~L -ntl1 tiilU'll Til LLVI ~~tia~L'fhn tiilU~rllU ..., . 
Yi<ll"UV\~,,1'i a~L fl [11 ~1un1d"\JL~1Jn1dt;l~1(j}LLV\~\Jri fl"L Y1 rJ1 \9l1uGtnMm:::rt1\Jfi1 FJll1Vi I 

'U'l'ltJlnl~"lJ eJ~ bL VI ~~tie:h'lb~tl1 tiilU'UTi ~ln'lLLVI ~"tia"b ~tl1 1~ tlm'l1 bTl'll:::~Vll ~lbU~ tI, 
(Mean) Lb~:::~lbrlLJ~b1JU:JJ1m~lU (Standard Deviation) 

1~tln17f-lm~n~f-lnH11tiiLLti"n~:JJ~1:JJJ1V1it'n TI::bLUU 5 'l:::tii1J ~a 
'II q 

5 


7::~1J:JJ1n 4 


7::~1Jl.llumn\l 3 

'l::~mia tI 2 

1 

LL~:::f.m~1tiir'U,;]lnm7L~U'YI1":JJ1tia"L~tl1L~~1~Uli"7:JJ n1'mf-lnHl m1'1w)w1'::: 9 1~ 
1J1b1 rnLm::r~u1 n ~U 'YIf ~~a~TI~a"n1J,*1ul.l'l::~:JJ'Yll"m'l~~1~ 1tiiLbri ~lUm1''U1m7LLVI~'' 
. .... 

'Yla"L'YItl1 . . 
m1'~~l~ LbVl ~"ti a"L-n LJ1 tiilu~nHrn:::'Yll"mtJ.nlw/1J71'tI1m~"lJa"LLVI~"tia"L-nm ~lU 

'UTI~lmLLVI~~tia"L~m 1~tlliBu~1'.n1T1.ffu ~~d' 
q 
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...... ... 
fl'l,J,~'IJll~"11'1,J, ~lH"H~ ~l~lH~= ,1" 

5 
...... ... 

fl'l,J,~'IJll~"11'1,J, = 5 1 = 0.80 

5 

1~ E),;):;'~"li1" 'I:; 'Vii1"-Kmrhn 1J 0.80 ~\l,"1111lil'l,J,Ln UL'I11.'l,J,m'Ifh'VI 'I,J,~ 

... .. 
'I::~1J1Iln'YIH~•... 
'I:;~1J1Iln 

4.21 

3.41 

5.00 

4.20 

fI::LL'I,J,'I,J, 

~::LL 'I,J,'I,J, 

'I::~1J1Jl'1,J,mn\l 2.61 3.40 fI::LL'\.4'\.4 
... '" 'I::~1J'I,J,fl £J 1.81 2.60 ~::LL'I,J,'I,J, 

... '" .. 
'I::~1J'I,J,fl £J'YIH~• 1.00 1.80 ~::bL'l,J,'I,J, 

- ,"l~l~fl1JL'I,J,~-m~ 4 b~ £J1nmJfl LH'I,J,flbb'I,J,::L'I,J,m'Itl71J1J'I\lbW::m'I• 

t;Z ....... 


fl1')"tnU'j'lU,)"'llJ1JDlJaL'2h'JRmnTW
OJ , 

4) m'Inl £J'YIeJ~,jfl1lfl~1nnl'~ff1lJll1trnL.:n\l~nn1J~~b~£J1,jfl\l 1~LLfi "1111"11'\.4 
'II '1/ • 

~fl1l'Ifl1J1~~ii~1'1,J,1~~1m~£J ~~~bW1~bLiil::m'Ii~m'I1~~'1.i1J~m'Im'I'YI fl\lL ~£J1 LLfl:: 
'II 'II 

Li1'V1,"1~m":i'YI fl\lL~£J1 LL v\\ltl":i::L'YIfI!1'YI£J .. 
5) ~1n,ja1lmL'l,J,1~~'lI fl,,~fidir.n,jfl\l ~::,"11Lm1::'VI1~£JL,r'VIin SWOT 

'1/ 'II 

. 
6) m":ii~'Yi1LL'I,J,1'Y11\lm":iW~'I,J,1m":i'YIa\lLfi£J1Lii\l1~'I,J,ti":i":i1l m":i1w-lvn:: 9 

1~ 1J~L1ULLm:;7~'I,J,1na-'\.4'Y1f 



...• 
'lJ'Yl'Yl 4 

1unT'J~mnL~f)~ "nT'f~"(j.UmnT:ii~nTmT.i'l'if)~L~tnL:a~l(j.Uulid·nJ: mm~mnmd 

1vl'lvn:: 9 1~ 1J1L1 num::f~'\.I,1n ~Wl'l'f" 1<tiihmd~n'M'1~1nmi1J~1mh~,rn'l'i f)~ L~tJ1~, 
L~wYn~1J111'V'-1d:: "il1'\.1,1U 400 d1tJ 1~tJ1,rLL1JlJ"f)lJm1JLUULTl~f)~ih)1umdLn1J1"'"J1Jd11Jif)m~

'II 
d.r:::f~ a 0,..., f ~ I ~ A ,ai A" d -... 
6J1~1Jmf)'VI1Ln tJ1n1J"1Jf)1Jiil"1'\.1,"1Jf)~'\.I,n'l'lf)~L'I'ltJ1 'V'-Itl~md1Jmd'l'lt.l~L 'I'l tJ1 Tl111JTl~L'VI'\.tLn tJ1nlJ 

'Il 

'l'if)~L~[n LLiil::im~umm::1'\.1,mdtlf1Jlh~LL~::vr~U1 ~~mdlLm1::~\t1Lrnmuufhu ~~li', 

• .... I t 
• _ I AA d ~ <V ~ 0.... '" f 

iil'l\U11 m"rl~'V'-IU;j1mmrm1Jm11Jrl ~1U1'Udmm::"1Jt.l~"1Jt.l1J~"1UlJTlTliil 
a'll' 

• d AA J" d Q..<o .d A t,::lf 0"" 

iil'llLfI 2 m"rl~'V'-IU~1mmnnlJTl111Jrl ~1'\.1,1'\.1,df)tI~::"1Jf)~'V'-Itl~md1Jmd'l'lt.l~LrH.J1 

• d ,AA,l' .eJ -., I ~ 1 ~ A " 

iil'llLfI 3 m "rl~'V'-IWii1'ULn tl1nmnLQ.~ tI "1mlJ tI~ LlJ'U1J1~d;j1'U"1Jf)~Tl111JTl~L'VI '\.I, . . ~ ~ 

A CLo< l.c:i 

Lntl1nlJnTi'l'lt.l~L'I'Im 

,hlLfi 4 im"'\.I,mm::1umdtlflJtld~LL~::-W~U1, 

I d I AA A' .J CL..<' .J 0 .... .... I '" f d d 
iil'llLfI 1 Tl1 "rl~14l'U;j1ULmnn1JTl111J rl LLiil::~1W'"JUdf) tI~:;"1J t.l1Jiil "1UlJTlTl iil"1J f)~'Un'l'l f)~L'I'l tl1'1'1 

.. 'II , 

L~U'I'I1~1J11'V11141d:: 91~ lJ~nnum:;f~u1n~u'I'I'f 

. . 
~1d1~.y; 7 LL"'iI~Tl111Jn LLiil::i'f)tI~::"lltl~n~1J~1mh~~1Lmn'il11JL'V'-IVI, 

Ll4lVl Tl111Jn (Tl'U) 
., 
dt.ltl~:: 

"lntJ 148 37.00 

'VIru~ 
'" 

252 63.00 

d11J 400 100.00 

1l1n~1d1~~ 7 'V'IlJ';hn~1J~1mh~i~'VI1J~~1U1U 400 TlU ~1u1'V1'ruLUm'V'lVl'VIru~ f\~ , '" '" 
LUWltltliil::63.00 LLiil::L'V'IVI"151!J f\~LUUi't.ltl~:: 37.00 

http:LUWltltliil::63.00
http:1'\.1,1'\.1,df)tI~::"1Jf)~'V'-Itl~md1Jmd'l'lt.l~LrH.J1
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, , 
<il1j1\111 8 LLtf<il\lTl113Jn LL~::i'eJEj~::"il El\lniii3J~1mh\l:ii1Lmn<il13J El11J 

q q 

El11J 
q 

. 
Tl113Jn(TlU) '" jElIJ~:: 

~1n'"h ~1m'Yhnu 2011 53 13.25 

21-30 tJ 194 48.50 

31-40 tJ 79 19.75 

41-50 tJ 47 11.75 

51-6011 

60 tJ ~u'tI 
23 

4 

5.75 

1.00 

j13J 400 100.00 

,nn<il1j1\1~ 8 Y-Iu'hniii3J~1ari1\1,*1U'~ru~El1£Jd::w;i1\1 21-30 tJ f)<ilLiJui'mJfI::
q ~ q 

48.50jEl\lfl\lm~Elj::11\1 31-40 11 f)<ilLiJui'mJ~:: 19.75 ~1WrU~1n'"h ~1m'Yhnu 20 tJ 41

5011 LLfI:: 60 tJifu'tI f)<ilL1Jui'alJfI:: 13.25. 5.75 LL~:: 1.00 <il1mh~u 

'"mWIn'M1 
,.j

m13Jrl(TlU) '"jEllJfI:: 

'" tI '"j::<ilU j::t.l3J~n'M1 12 3.00 

'" '" '"j::<ilU3Jlm3J~n'M1 86 21.50 

j::~ue:mmnmJ1 I tl1K 
q ~ '" 

79 19.75 

j::~Umqjqj1<il1 191 47.75 

ff\ln11j::~umruru1<il1
'II ... ... 32 8.00 

j13J 400 100.00 

"il1n<il1"j1\1~ 9 Y-IU11niii3J~1 El ci1\1'*1U'~ru~mj~n'M1j::~umru ru1<il1 f)<il LiJui'mJfI:: 
q 01 QlOI 

47.75 ja\l~\Imfiaj::~u3TlitJ3J~n'M1 f)<ilLiJUi'eW~:: 21.50 ~1WrUj::~mmmruru11 tl1ff. ff\l 
,,0101 cu 
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----·----------~--------------.-------,d,------.-----~--------~ 

tn"lS'V-I fl113Hl (TI'!.t) a-EH'Jiil::: 

33.50134 

15.5062 

33.50134 

51 12.75 

3 0.75 

4.0016 

400 100.00 

, 
"illnma-l\1ti 1 0 'V-IlJ-hn~:IJ~rHl cil\1H1'!.th'lni2h)lii'V-Ium~rm/Unf1nMl bLiil::'V-IUn\ll'!.t , '" 

, 
15.50 ~1'V171Jtia-n"ilH1'!.t~1/~1"lJltJ enii'V-I8'!.tGJ L"li'!.t xxxxxx Uiil::mGm1.l,nla-nl\11'!.t ~~lLlI'!.t• 
i'fltJiil:: 12.75, 4.00 LLiil:: 0.75 W11:IJ~1~lJ 

jltJL~ 
, 

fl11:IJn(TI'!.t) 
... 
JEHJel:: 

, 
~hn11 'VI1ElL't'hnlJ 5,000 lJl'Yl 85 21.25 

5,001 - 10,000 lJl'Yl 128 32.00 

10,001 - 15,000 lJl'Yl 79 19.75 

15,001 - 20,000 lJl'Yl 25 6.25 

20,001 - 25,000 lJl'Yl 24 6.00 

25,001 lJl'Yl :B'!.tLll 59 14.75 

j1:IJ 400 100.00 

"illnWlljl\1~ 11 'V-IlJ11n~:lJi1flcil\1H1'!.ttmuihltJi.~ 5,001 - 10,000 lJl'Yl ~W1LlI'!.t. '" 
i'EHJel:: 32.00 jfl\liil\l:lJ1fifl~ln11 'VI1ElL't'hnlJ 5,000 lJl'Yl ~W1LlI'!.ti'mm:: 21.25 ~1'V17lJjltJL~ 
10,001 - 15,000 lJl'Yl 25,001 lJl'Yl if'!.tLll 15,001 - 20,000 lJl'Yl LLiil:::20,001 - 25,000 

lJl'Yl ~W1Lil'!.ti'fltJiil:: 19.75, 6.25 LLiil::: 6.00 W11:IJl;h~lJ 
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.,; 
m13Jn(f\\t) 

------;---------------~ 

n1\JL'Yl'V'l3J~1\tm 324 81.00 
~~q--~,~------~-------------+-------------~-----------------

"-' "-' .. 
"i!\JWJ<ilEl\t "J 19 19.00 

400 100.00 
_____________________________L-.____________-L____________~ 

"i!1n<il111\J~ 12 'V'l'U,.hn~3J~1Elri1\Jff,.mlmliii~mh'h"i!u\tEl1fi'EJ El £il \tn1\JL 'Yl'V'l3J~1\tm 
... .., ru q 'U" 

tl<ilLU\ti'Elm~:: 81.00 1El\JGl\Jm?1EliJWr<il~\t"J 'II1mi xxxxxxx tl<ilLuwfmJGl:: 19.00 

I .., I I , 

I ~ 'AA..d: s::i OJ ~ 0 .., at. 1.c:4"1'wn 2 m tn-I <iI'V'l\t~1\tLn EJ1n 'Um13Jtl LLfl::"i!1\t1\t1eWGl::'V'lf! <iln113Jn11'Yl flJL'Yl EJ1"llflJ 

,rnriflJLlir.nliL~\t'Yl1J3J1'Wl'V'l1:: 91<i1 'U'iL1w,Ln1:::f<il\tln~wYlf 

"i!1n~nnJfi 13 'V'l'U,.hn~3J~1flti1J~1\tl~ruiil<i1mh::"Jfi' inn11::iJfi'n~~'Yl1f tl<il 
q ., q 

LU\ti'mJGl:: 15.67 1flJGlJ3J1?1fl L,,'i3J3JJf\Gll~~1LflJ~·~h)f\1a'Uf\f1 tl<ildJ\ti'flEJGl:: 15.47 

H1~f'Un11Yi1'UruflYif'l~1\tn~ml~LLri~~lJtr'U Na\tf\Gl1tJ'Yl1J~<iIh Yi1~<iIhl~"\J'U L,,'iaJ'U11ii 
, 4/' It q 'U 

"::L<il1::Lf\11::~ ~'U'Yla<illf&J\tllddaJ''Yltl llia<illJ"15::m LLGl::~\t"J tl<ilLU\ti'fltlGl:: 13.25, 

12.71,8.54,7.94,6.12,4.70, 0.47 <il13Jfi1~'U 

http:12.71,8.54,7.94,6.12,4.70
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, , 

~111\lrl 14 LL~~\lml3Jn LL~::1mJ~::"lIf)\ln~3J~1f)£h\l-')lLmnt?l13J-')1U1U~3J1:nmri13J. ~ 

L~U'Y11\l1Un11'Ylfl\lL~ in 

. ... 

'Y1 fl \lL'Yltn 

22 5.50 

2 - 3 flU 188 47.00 

4 - 5 flU 103 25.75 

6 - 7 flU 48 12.00 

8 - 9 flU 14 3.50 

25 6.25 

400 100.00 
----~-------------------------~-------------~------------~ 

3 flufit?ldJU1f)£J~:: 47.00 1fl\l~\l3J1~fl 4-5 flU fit?lLtJU1f)£J~:: 25.75 LhV\i'UL~U'Y11..(J 6-7 flU 

10 flu,rullJ L~U'Y11\lflUL~£J1 LL~::8-9 flU fi~LtJU1eW~:: 12.00, 6.25, 5.50 LL~:: 3.50 

~13J~1~U 

. . 
t?l111\lrl15 LL~t?l\lfl113Jn LL~::1mJGi::"lIfl\ln~3J~1f) rJ1\l-')1Lmnt?l13Jn11L~U'Y11\l, 

22 

146 

5.50 

36.50 

196 49.00 

29 7.25 ... 
flU 'J 7 1.75 

400 100.00 

,;)lnm11\l~ 15 wui1n~3J~18rJ1\lthUlmliL~U'Y11\l3J1rlUflU'lUfl18Ufli'1 fi~LtJU18£J, .. 
~:: 49.00 18\l~\l3J1~f)3J1rltJL~m,t, fit?lLtJU1f)£J~::: 36.50 thV\'¥U3J1tyl~ 3J1f1UL~£J1 LL~::~U'J 
fit?lLtJU18m~:: 7.25, 5.50 LL~:: 1.75 ~l3J~l~U 
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r-----------------------------~~-----------c--~-------------_4 
L~hl, 'Yl1.J 3J1 U).J 

. 
~1n~1';i1.Jfi 16 'V'lu'"hn~:tJ~...:lElci1.J"1'\.!,1~niL~hl,'Yl1\13J1LtI\I ~~dJWlmJ~:; 90.00 

q ~ 

';itl\l~\I:tJl~t1.tffmJlm';i~1nU~_M'Yl'\t1L~tll ~~LUWle)IJG1~ 9.75 ~l:tJ~l~U 

.,j 
fll1:tJn (fI'\.!,) 

40 10.00 

45.50182 

7.0028 

29.00116 

27 6.75 

7 1.75 

';il:tJ 400 100.00 

~1n~111\1~ 17 'V'lUi1n~:tJ~1t1 ci1\1"1'\.!,1~ niL~'\.!,'Yl1\1~l tl1n tI'\.!,~"1'\.!,~1 ~~LU'\.!,ftl tI~:;
q ~ 

45.50 1t1.J~\l3J1~t11n1~tlWl';ilh:::~1'Yl1\1 ~~Lu'\.!,ftltl~::: 29.00 ~1WrtIL~'\.!,'Yl1\1~1t1:tJm~t1fl'11~ 

LL~:::~'\.I,') ~~LU'\.l,ftltl~::: 10.00,7.00, 6.75 LL~::: 1.75 ~1:tJ~1~U 

http:10.00,7.00
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. . 
<ill'HJfi 18 LLff<il\lfl116Jfi LL1iI::ftlEl1il::"lJEl\ln~6J~1tl rjl\1-;11Lmn<il16Jm,fui'"lil1ff1'

q 

--:-~ 

... IV, 

fI116Jfi (flU,)m"U'''lJl1ffl' 
~ 

-~ 

281'Y1EJ 
~ 

881'Yl'.yrvnr 
OJ ... 6'"'" 'VI U,\lfftl'W6J'W 26 

39it<ilElff1"11'ffl' 

31~a'm.h::::ijl'Yll\1 
. ~". 

• .. tL1U 'If<il6' 41 

110Uflfl1il/m'Utln~tl
q 

LL~WY:rU 18 

1.h:::"ll'li6J~u,nn1ill\1LLi\l 12 
f--;-~ 

"" 7au "J 

400'16J 

~ 

... 
,tlEl1il:: 

7.00 

22.00 

6.50 

9.75 

7.75 

10.25 

27.50 

4.50 

3.00 

1.75 

100.00 

1l1n<ill'l\1~ 18 'Wlyhn~6Ji1El rjl\1thu,'l'VIruflJi'"li11ffl'1l1nlJflfl1il/m'UEln~ El ~<il 
, fV tij , 

buui'e:JEl1il:: 27.50 'El\l1il\l6J1~Ell'Yl'.yr",u ~<ilLUU,i'ElEl1il::: 22.00 al'V1flJm,fui'''1il1ff1'~1U,'Yll\1 
~ 

blu'l'lf~ it<ilElffl"11'ffl' ~El'm.h::::ijl'Yll\1 1'YlEl 'VI,r\l~a~6J~ LL~U,~lJ l.h:::"ll'li6J~u,n
q 

n1ill\1bLi\l Lb1il:::~U,"J ~<ilLUU,i'e:JEl1il::: 10.25, 9.75, 7.75, 7.00, 6.50, 4.50, 3.00 bb1il::: 1.75 

m,niU6J1'l1'W':: 
d 

fl116JfI (flU,) 
.., 
,e:JEl1il:: 

... 
n1ilu 371 92.75 

'l~niu6J1 29 7.25 

'16J 400 100.00 

Iilln<ill'l\1~ 19 'Wu';hn~6Ji1tlrjl\1~1u,1'V1ru'ij)::nilJ6J1L1'W'::: ~<ilLtJu,i'mJ1iI::: 92.75 , '" 
'tl\l1il\l6J1~fl'l~nilJ6J1 ~<ilbtJu,i'mJ1iI:: 100.00 m6J~lilJ 

http:1'Yl'.yr
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, d , #lOA A' ~ iV. .cJ I .:J AFt..., .d 
"fl'wn 3 m~fI\9I'V'IUi1'\.Hm.J1nUmLUGH.l ff1mUtJ\lLUU:IJ1\91':li1Um1:IJTl~ILVlW'1lf)·mn'YlEh'JL'YltJ1 

L~tJ1rlUn1':lL~U'Yl1\l:lJ1'Yi El\lL~ tJ1L~\l1~wJj'':l':l:IJ1,.,r)'V'I1:: 9 1\91 U1L1 ruLn1:::r\9lU In~u'Yl'f 
Tl1 ~n~~u~1W'llEl\lm1:IJ~\9ILV;U1u~1u~~mt11~LLri... 

, 
4. ~1Un11ft\lL~:lJn11\91~1<ilLLVllil\l'YiEl\lLTItJ1 

5. ~1uin~ru:::'Yl1\ln1 tJ1l1'V'1/u':l'W1n1V'1"llEl.JLL'VI~.J'YiEl\lLTI tJ1 

':l::<KUTl:::LLUU 1 .. 
':l::\9IUTl::LLUU 2 

.... 
1::\9IUTl::LLU U 3 

':l:::<KUTl::LLUU 4 

':l::<KUTl::LLU U 5 

d 

'VI:IJ1t1m 

d 

'VI:IJ1t1m 

d 

'VI:IJ1tJm 

d 

'VI :IJ1 tI fI.J 

d 

'VI:IJ1t1m 

..: .... ..'" LVlU\9I1 t1UEltl'Yl~\9I 
q 

..: v'" LVIU\9I1 t1UEl tJ 

thun~1\l 
..: '" L'VIU\9I1tJ:IJ1n 

..: .... .., 
LVIU\9I1 tJ:lJ1 n'Yl ~\9I 

q 

5 

5 1 = 0.80 

5 

l\91tJ'iI::1~"1i1\l1::W)1.J.ffm 'Yi1rlU 0.80 ~.Jii1:1J1LuULnru'Yl1Un1':lLL'l.hm1:IJ'VI:lJ1 tJ"lltJ\lTl1 

':l::~UTl::LLUU 1.00-1.80 

':l::~UTl::LLUU 1.81-2.60 

1:::~UTl:::LLUU 2.61-3.40 

':l::~UTl::LLU U 3.41-4.20 

1::~UTl::LLUU 4.21-5.00 

q,; A Ft t.I .., 

1::\9IUTl11:IJTl\9lL'VIU\9I1t1't4.Eltl 

1:::~UTl11:IJ~\9ILV;ul.hun~1\l 

http:4.21-5.00
http:3.41-4.20
http:2.61-3.40
http:1.81-2.60
http:1.00-1.80
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•• ,. t 

t1n:nrn 20 T11111 t) ~I L~ 'U.Lnti'-H1U ~1'U.m nJ1nTHLVI ~~ri tl ,n.yj tJ1"l1 tJ..'l unri e.h'ILfhr:l'n 

L~Wt11~mritl~L~tJ1L~~1~'U.1:i·fnjtWrl'n:: 9 1~ mL1ntLm::1~'U.1n~wYlf 

.---------~--.------------.-------.------.---------.-.-------------

Tl111J~ilL~"Ln£r;Hltj(t11"n17 ~1"L;j£J.\t fi1f1~LLUULu~£J ,.~fil1J 

U1nT'mVlfi~ritl~L.yjti1 mlil1'l;1"l'U..... (X) 

(S.D.) 

0.67 4.36 

0.66 4.19 mn 

3. 11i1a:i~t'ltlm"ill G{rni1li1t1m"ill~ 4.24 

G{1t1~l11bU 'U.btlntrn'jjrn 

0.75 4.02 mn 

"i111 0.70 4.20 mn 

IiIl"il~~ 20 T11111fililb~'U."lItl~unritl~L~t11~L~Wt11~mritl~L~t11L~~1~'U.m"illtwlV<j"i:: 
9 1~ U1L1nLLm::11i1'U.1n~wYlf n~lli1atil~L~wh~1'U.m"iU1m"iLbVl~..;)ria..:JL~t11 bL<iit'l!:11i1a:i, 
T11111~n~~'YIjfLU'U.~LT11"i'\AiU"I51 11i1£1ijtil L\l,~mrilnu 4.36 1Ii1ij~mJm"i1i G{rni1Ii1£1m"ill~

'II 

G{1£1..:Jl11LU'U.btlntrn'jjrn 1~ £1a:itilL\l,~mrilnu 4.24 G{rn'U.~LL<iit'l!:1Ii1ijT111111iii iii L<ii'U.LLliln<iil..;)"illn 

~~'U. 1Ii1£1ijtilL\t~mrilnu 4.19 Lm::1Ii1iim"i'U"irn:Lbt'l::tl'U.1n'jj1iT1..:JG{1l1'\AiL~1l 11i1t1ijtilb\l,~£1
'II , 

briln'U 4.02 IiIl11iihi'U 

. 
A l.<=t '" 11'" Id AtP:t .... A 1 

"ill n m"i'\Ai"Ul"irnlT11 L\l,t'l £1 bbt'l1 '\Ai 'U11n t'lll iii1 am~1lT11111T11i1 LVI 'U.lill'U.m"iU"im"ibLVllih'l, 
ri a";)L ~ £11 tl tit 'U."i:i'U 111 n~ G{1iI ~ a LL<ii t'l::11i1 a:iT11111~n ~~'YIjfLU 'U.~ LT11"i'\Ai'U"I51 LLt'l::1Ii1ij

'II q 'II 

~t'ltlm"ill G{rni1li1t1m"ill~ G{1£1..:Jl11LU'U.La ntrn'jjrn ~1'U.T11111fi~1L~m n£11 n'Um"i'U"im"iLLVI fi..:J 

ria..:JL ~ t11t'U."i::i'Uliln ~a G{{)1'U.~LL<ii~::1Ii1ijT1111111i1Ii1L<iimLliln<iil..:J"illn~~'U. LLt'l::1Ii1iim"i 

U"irn:LL~::a'U.1n'jj1iT1..:JG{1l1'\AiL~3J
'II q 
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, , I I , 

~ A c:: d ~ q, • t ~ ~,~ dA 

<11111\1'Yl 21 m1aJfI<11 m'\.l,bmrmU<111'\.l,11i>l1bL'VIfl\l'Ylf)\lb'Yl tl1"l1f)\I'\.l,n'Yl EJ\lb'Yl £J1'Ylb~'\.l,'Yl1\1 

m'YiEJ\lb~tl1L~\l1~'\.l,TI11aJtWry.n:: 9 1<11 u1L1rnbm:;~<11'\.l,1n~'\.l,'Ylf 

~1aJ~<11L~m~tl1n~~1m1~1-r"1'\.l,bn~-r'1f1;~m'\.l,bU~tlr-1::c;U 
., d A t:.( 

LL'VIfl\l'YlEJ\lL'Ylm m<11TI!1'\.l, (X) fl11aJfI<11b'VI'\.l, 

(S.D.) 
~---- ---------+------+ 

1. ,hti~1£Jt'\.l,m1b~'\.l,'Yl1\1ttlrT\l1<11 3.97 mn0.74 

~1\1 GJ 5jm1aJ~aJ,hnuL'3'\.l,~~1t1ttl 

2. fl11 aJ RaJ fl1"l1 EJ\l11f1Tih,..~'tit'Yl tI 0.73 3.78 mn, 

------j, ----t--------
A ~ .c:::t.d d 

3. 11f11~'\.l,fl1"l1EJ\I'Yl1:;flnaJfl11aJ 0.81 3.47 

~aJ'hnUL~'\.l,~~1t1"t.l
q 

11aJ 0.76 3.74 mn 

<11111\1~ 21 fl11aJ~~L~'\.l,"lIf)\lirn'Yif)\lL~ m~L~'\.l,'Yl1\1m'Yi f)\lL ~ tl1b~\l1~'\.l,n'laJtwr'W'l:: 
9 1<11 U1b1 rnLm::~<11'\.l,1n ~'\.l, 'Ylf nci 

q 
aJc;1 EJ ci1\1b~w:i1~1'\.l, 'l1 m LL 'VI ~\I"lI EJ\lLb'VI ci\l'Yi EJ\I L~ tl1 

fl1ti'i1£Jt'\.l,m1L~'\.l,m\lttl rT\l1<11~1\1 GJ 5jfl11aJRaJfl1nuL'3'\.l,~~1t1ttJ 1<11 tl5jfl1LU~tIL 'Yi1nu 3.97, 
fl11 aJ~,aJ fl1"l1 f)\l11mi1~i'tit 'YltlTI11aJ 1<11 £J5jfl1bu~ tIL 'Yi1nu 3. 78 bLfl::'l1i>l1~'\.l,~1"l1f)\I.yh::~n5j 
m1aJ~aJfl1nuL'3'\.l,~"ihtlttJ 1<11t15jfl1m~m'Yi1nu 3.47 <111aJth~u 

q 

, 
A I d q, I.-....~ A~~ I 

~1 n m 'l'W~1'lrn1 mLUfl tI Lbfl1'W U11 n flaJ m EJ tl1\1aJfl11 aJfI <11L 'VI '\.l,~1 '\.l,'l1 m"ll EJ\I LL'VI 1il\l 
q 

'YiEJ\lL~tl1 EJ cit '\.l,1::c;Umn ~EJ "i1ti~lt1t'\.l,m1b~'\.l,'Yll\1ttlrT\l1<11~1\1 G1 5jwnmi3Jfl1nuL'3'\.l,~ 
~ J q 

~1 tlttJ fl11 aJ~aJ fl1"l1 EJ\l11mi1~i'tit'Yl tln'laJ bL1il::TIm~'\.l,~1"l1EJ\I~'l::~ n5jmlaJ~3Jfl1n,UL'3'\.l,~'iilt1 
, q 
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A ~ eJ ~ ~ ~~ 
m1:IJfI~IL~'\.UnV1nll'il1'\.Unn'\.t'Yl'il~ 

Lm ~~'YieHLTItl1 

. '" ff1 '\.UII EJ \I 

m'il<;i1;J1'\.t... 
(S.D.) 

(X) 

1. m<;iL~tm'~i'Vn:: 9 1'illl~L1m 

Lm::i''il<;i1n~'\.tnf 51f111:IJmm::ff:IJ . 
:lJ1nni11'ilB'\.t 

d~ ~ ~ 1 . "" 
2. 'Yl'il~m 9 1'il '\.tLL'il~:::1'il~m::: 

ff:IJ nll<;i:::tI:::L1 ~11'\.tm<;iL~'\.t'Yl1~ 

0.83 

0.79 

3.88 

3.89 

mn 

mn 

3. 51ihtlllemm1:IJ1 m1:IJLlI'\.tm 
'\I 

a,... A..c:iI ~ ~ 0.,... J'A .ttl' 
"lItl~1'il/11im<;iffnm<;i::ff~f1n'il ff'Y11i 

0.78 3.91 

4. 51ihu1,xfl11:IJff:::'il1nliiam<;i 

L~'\.t'Y11~'U1'il 

0.89 3.87 mn 

0.82 3.89 mn 

'il1<;i1~ti 22 fl11:IJ~'ilL~'\.t"ll tl\lun'Yi tl\lL~ U1~L~'\.t'Yl1~m'Yi tl\lL~ tI1L~\l1~'\.tm<;i:IJ'~1''V4<;i::: 
9 1'il ll~L1mLm:::i''il'\.tTn~'\.t'Ylf n~mr1tlci1\1L~'\.ti1~1'\.tffm'\.t~vf\lLL~~\I'Yitl~L~U1 51ihulltln• 
m1:IJ1 m1:IJLlI'\.tm"lltl~1'il1 inm<;iinm<;i:::~~in~~'Yli1T'iltl51fi1m~m'Yi1nll 3.91 ~vf\lJ\I 9 

'\I 

l'il 1'\.tulii ~:::l'il~m:::ff:IJ nll<;i::: U:::L1 ~11'\.tm<;iL~'\.t'Yl1~1'ilu51fi1 L,"~ tIL 'Yi1nll 3.89 m<;iLaan'~1' 
'V4<;i::: 9 1'illl~L1mLm:::i''il<;iTn~'\.t'Ylf 51f111:IJL~m:::ff:IJmnni11'il5'\.t 1~w51fi1L,"~m'Yi1nll 3.88 

LL~:::51ihtJ1,xfl11:IJ~'il1nliitln1<;iL~'\.t'Y11~'Ul'il 1'ilu51fi1L,"~m'Yi1nll 3.87 'il1:IJ~1~1l 

. . 
A I d'l,.i I ,Q",.I' I a A~"'" a I 

"'il1n m<;i'V4"'il1<;im1f11 L,"~ tlLLiil1'V41111niil:IJ'il1 tl U1~:lJfl11 :lJfl'ilL~'\.t'il1'\.tffm'\.t'Yl"ll tl\lLL~ ~\I• 
'Yitl~LtitJ1tlti1'\.t<;i:::~ll:lJ1n ~tl 51ihtJlltlnm1:IJi' m1:IJLlI'\.tm"lltl\l1'il1 inm<;iinn1<;i:::~\lin~~i1

'II 'II 

~vf~J\I 9 1'il 1'\.tLLliiiil:::l'il~:IJ1:::ff:IJ nll<;i:::tJ:;L1iil11'\.tm<;iL~'\.t'Yl1\1 9 m<;iLatln'~i'V4<;i::: 91'il 

ll~L1mLn1:::i''il<;i Tn ~'\.t'Ylf iifl11:IJ L~:IJ1:::ff:IJ:IJ1nni11'il5'\.t LLiil:::51u1tJ1,xm1:IJff:::'il1nliitln1<;i 

L~'\.t'Y11\1'Ul'il 
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.. . 
m'll-1fi 23 fl111l~tnL~udhnnmh"m'lI.l-1L~~llm'ltn~ltnLLVI~-1'Yi eHLfirJ1"lJ a-1 

irn'Yi a-1L~ rJ1~L~WYl1-1m'Yia-1L~rJ1Lil-11~Ulinll~V\'r'Vn:; 9 ltn u~n tltLmd'tnUIn~wt1f 

.. 
~lf1::bmm'i1~ £11.l1mihJ-1 . 

mm1;)lU (X)l.l-1b~~llm'ltn~ltn LLVI ~-1'Yi a-1 bfi £11 .. 
(S.D.) 

~--a~d'---------~--~--~------~-------------+-----------+------------
1. 1l~t1n1'l1.h::'tf1~1lll'1Uli"lJa-1 0.84 3.68 mn 


fhm'l'lll~l-1 ") "lJa-1u@i~::ltn 


2. iiLb~WYrU Iui1f uan 3.66 mn 

11 tI ~::bil tI tn 1.hdllm11lbilumLb~ 

~::ltn 

0.85 

3.79 mn0.85 

mn0.83 3.81 
<IV 6". A ,

Lan~m~tlt~lU~atn1-1 ") ati1-1 


tb~h 


tn1'l1-1~ 23 m11l~~ b~U"lJ a-1irn'Yia-1L~ rJ1~ b~U'Yl1-1m'Yi 8-1L~tI1bil-11~Uli'l'llltV\'rll'11:: 
9 ltn 1J~b1ntLm::i'~utniu'Ylf n~1l~18ti1-1L~ur.h~lum1i.t'-1L~~llm'ltn~1~LLVlt4-1rla-1L~rJ1, 
Lb~~::1~t~tt1Lrn8mlllLiluL8n;m~m~lU~a~1-1 ") 8til-1tbrnL,;) t~tli:i~lbU~EJL'Yhn1J 3.81 

iiLLVI~-1fiUfl11"lJ8-1LL~~::1~ L"lfU ~ai.t'-1Villvf~88Ub~8fd~~ t~rJiifhLU~EJLrllnU 3.81 iiLLVI~-1 
fiUfl11"lJa-1LL~~::1~ L"lfU ~mi-1Villvf~88UL~8fLittn ttntlii~lLU~mrllnU 3.79 LL~::iiLL~U,;rU tu 

i1f u 8nd1t1~::Liltitn 1.h::1llfl111lLilumLL~~::1~ ttntlii~lLU~m 'Yilnu 3.66 tnlll~l~U 

A t.a """ 4 I'" t ~ A ~.... f A

';)1 n nl'lll'1,;)l'lntl fll LU~ rJ LL~ll1'1U11n ~1l tn18 rJl-1llfl111lfl~ LVI UtnltLnl 'l~-1 L~dll, 
mdtn~ltnLLVI ~-1rl8-1 L~ tl18 tiLtL'l::~1Jmn ~ 8 LL@i~::1~t~tt1Lrnafl111lLiluL8n;m~m~ltL~8

'\I 

~1-1 ") 8til-1thrnh i:iLLVI~-1~Ufl11"lJ8-1LL~~::1tn L"lfU ~81.l-1Villvf~8aULtnafLi~tn iiLLVI~-1fiUfl11 
"lJ8-1LL~~::ltn L"lfU ~mi-1Vim.f~a8mtnafdltn bL~::iiLb~U,;r1J tUi1f Uamlt1~::Liltl~ 1.h::l~ 
fl111lLilumLL~~::1~ 
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\OIl~l\l~ 24 Tl11:IJt1\01L~mnfJ1nmh"~m!l'rn::'Yl1\lmfJlll'VU 'U~~fJ1m\'i1"J.leJ\lllVlfi\l 
riEl\ll~fJ1"J.leJ\l,rnriEl\ll~ fJ1~L~h~'Yll\lmriEl\lL~fJ1L'~lkr~UTI~~:lJ1Wlvn:: 9 1\01 'U1nrnLm:: 

1\01uln~u'Ylf 

,
A ~ Q Q.,<... III 

ml:IJTl\OlLVlULnfJ1n'U\OI1UGln'l!l'rn:: 

'Yll\lm fJlll'W/ 'U~~fJlm\'i1"J.lEl\lbLVIfi\l 

, '" 'Yl El \l L'Yl fJ 1 (S.D.) 

(X) 

0.77 4.05 mn 

2. 0.98 3.73 mn 

, 
3. iim~~\OI~\lellU1fJTl11:IJ~::\OI1n 

ll1fJ1U1\01 L-nU ~::'U'l.Jml:IJlIGlEl\Ol.rlfJ 

~El\llrl m~nl~\OI"J.lfJ:::lJGlr-lElfJ 'vJvh 
'II 

0.75 3.93 mn 

I A ... A 

4. ml:IJ~::mn\OlElm~L\OIUm\lL"J.llfl\l 

1\01 du ~fll'V'4flUU'Yll\lL,i11\01 

~muTI"iI El\Ol~fl 

0.82 3.76 mn 

0.83 3.87 

m~l\l~ 24 Tl11:IJt1\01L~U"J.lfl\lirnrifl\lL~fJ1~ L~Um\l:IJlri fl\lL~ t11L~\l1~UTIn:IJ'Wl'V'4~:: 
9 1\01 'U1L1rnLm::1\01uln~u'Ylf n~:IJ~1fllil\lL~uil~lU~n'l!l'rn::'Yll\lmfJlll'V'4l 'I.J~~mm\'i1"J.lfl\l, 
LLVI~\lriEl\lL~fJ1 ~m'V'4Ln\Ol~fl:IJ"J.lEl\l1\01 t-nu Tl11:IJL~fJ'U~\l'U Tl11:IJ~:IJ~U iiTl11:IJ~::ElI\01Lilu 
~::Liitl'UL~fJ'Ui'fltl l\01t1iifil Lu~mriln'U 4.05 iim~~\OIi\lelIU1fJTl11:IJ~::\OI1nlllt11u1V1 L-nU 

-r::'U'Uml:IJlIGlElVl.rltl ~thnrl m~nl~\OI"J.lfJ:::lJL'lr-lEltl 'vJvh l\01t1iifiILu~mriln'U 3.93 ml:IJ 
'II 

~mn<liflm-rL~U'YlI\lL,jln\l1\01 L-nU ~m'V'4flUUm\lL,j11\01 ~mU~"immfl lV1t1iifiILu~mriln'U 
3.76 LLGl::"il\Ol~\t\l~mhmii-;ilu1ULVitl\l'V'4fl l\01t1iifilm~m'Yhn'U 3.73 \OIlmh~'U, 

, 
A 0.". ;, 1::1 _ £!Ii ... QJ,&:t...., 

"ill n m ~'V'4"i11~ rnl Tlll1),L'I £..I LLGl1'V'4'U11 n L'I:IJ Vl1 fl fJl\l:IJTl11 :lJTl\Ol LVI UVlIUGln'l!l'rn::'Yll\l, 
mfJlll'V'4/ 'U-r-rmm\'i1"J.lfl\lLLVlfi\lrifl\lL~fJ1flcilu~::~'U:lJln t1fl ~m'V'4Ln\Ol~fl:IJ"J.lEl\l1V1 L-nU Tl11:IJ 

'II 

L~ t1'U~\l'U Tl11:IJi:IJ~U iiTl11:IJ~:: fl1\01Li1u-r::Lii fJ'I.JL~tI'I.J ffl fJ iim-r~\OIi\lehU1t1Tl11:IJ~::\OI1n 
1l1t11U1\01 L-nU 'l::'U'UTl11:IJ1IL'lfl\Ol.rltl ~fl\l,r1 n1-rnli\Ol"J.ltl:::lJL'lr-leltl i.vJvh Tl11:IJ~::\OI1n<liEln1'l 

'II 



.tLUS;I1.!t1..tLU'tI.1.I]MI:-I1 ~1 

rg ~tI:-l]rr.U.L'tI.IIl.LI!.1't1. t.'tI.LI!.:::!!!11 ~1-:::!!!~11't1.1.tl1~11:-1] IAU,ttI11! .!t1. Lrg'tl.1J1 rgLt~~:::qm1!w~' 1=',-0 F""" 0 

~ b 

L'!;t:::'tI."L~~1.111]~~1-L!?:::.tft.Y~U.1~~l1!!] ~LLtl]rgM1I:-Lfll].tLUS;I1~1.l!.1.rg~1:::!!!" U.W.tLlt!] MLLtM 
~ n. 

rgLt~!]~~'tI.1.'tI.~UU.~Llilll. L~' I] ~ ULltl1~:::.t'tI.1.fWW ~11:-1] 1A1:-~ Ill.1'1:-1] rr.~LUWUI1 /MLLtI1LU 

• I:-LU.:::'tUHU !!!'tI.L~'tI.IIl.' ~~ItLt ~rgl:-LI1 I] t ~rg!!! ULt I1Mt!!!'111 !!!'t!:1 L~L'tU .tLI!.M.tLU U LI!. ", "" ~ ~ 11=" ~ I I "" F' t 'C:::t 

l1~qmL~ Bv'£ I11!LlAm~'t!:'L~!:I1~l 

.tWS;11itt.tW'tI.1.I]MI:-I1 ~1!]~~I:-I]rr.~LliIll.L~1't1.t'tI.L!?:::!!!11 Z9'£ I11!LIA'I1~'t!:'L~!]I1~l ~t:::!!!~" ~ . b 

'tI.1.tl1 ~11:-1]IAU,ttI11!~1.LIt'tl.lJmLt~~:::.tftl11!tl1~'L'!;t:::'tI.1'L~it1.11 I] ~~~L~:::.tft.Y~u.1~~l1!!] 9L'£ 
b b 

I11!LIAm~mL~!]I1~l ~Llt(mM1I:-Lfll].tLUS;I1.!tt1!.1.1t~1:::!!!" U.LI1.tLIt!] MLLtMltLt~!]~~'tI.1.'tI.~Uu. 
b • 

~LliIll.L~' tI1~1~1]1A1:-~1Il.11~I]rr.WL!!!~I1't1.L~L~'tI.~1I:-Lfll]t~It~U }U.'tI.~Ul'tl.I!>,PLU1'tUt'S;I1I!>~ 6 

;:.tM,t-IIl.~It.t.t!l'tl.~~~~,W ~,1:-13 IALIt~LU.'tI.~' ~W~'1:-I]IAU,tt~I]rr.'tI.~11!>~ltLt~ 9Z ~~L.tLI!> 

ULIt B9'£ 99'0 Itt.t 

ULIt Bv'£ LB'O 

.tWS;I1.!t1..tW'tI.1.(3M~I1~1 

lt~tN~rr.U.L'tI.IIl.LI!.1't1.t'tl.LI!. .£ I=f ..... F''''' 0 

ULIt Z9'£ ~6'0 

I!>t ~ 

:::!!! ~,1't1.1.t 11 ~, ~(3 IAU,tI-I1,V~1.LIt'tl. fJ' 
ItLt ~~~:::.t ftl1,Vt 11 ~'L'!;t:::'tI.'1 L~ 

b 

itt11 (3 ~I!>~ L~;:.tft.Y~u.1~~l1!!] 'z 

ULIt 9L"£ BL'O 

~LLtQItM1 I:-Lfl (3.tWS;11~1. 

• 1!.1.1t~1:::N" U.W.tLIt!] MLLtM 
b 

ItLt~!]I!>~'tI.1.'tI.~UU.~LliIll.L~1 '~ 

'tI.1Il.11~~ltLt~
.. '" 

11~::.t 

(x) 

111~'t!:1't1.'tI.1'::~L~ I 

('a's) 

'tI.L~L.tI!>LIt 

~11~1't1.q~ 

WU.H'QU.~!!!IIl."I:-Qrr. F' f f 

b 

WLN~I1't1.L~I1,Vtl1~1't1.~'I!>~rgLW 

}U.'tI.~Ul'tI.1!>!::W1mt'~11 ~~ 6 ::.tM,t-IIl.~rg.t.t!l'tl.~~I:-~,W ~11:-(3 IALIt~LU.'tI.~1 

• U.W u.'~(3 U.U'tI.~Qrr.tl1 u. ,I:-Q U.~NIIl.'1.tULN~I1't1.L~I1UtI1U1't1.1Il.'~~ltLt~ 9Z U.~L.tL~ f" F ''''' F "n f' 1'.:4 F t i tF 

(3M~I1M1
'" b 

'tI.t'tI.L~It'tl.Q t1UMI:-'tI.u.I!>~::~~m U.t~(3~U.'tI.LllM I!>tLrr.1I:-LU.'tI.'tI.UMLUM 'tI.J1.1 I!>t~ULrr.'~LU.'tI.1!>1 
o~ I n ?F F ,." " • n!P' ~ 1'6 

LOZ 

http:tI.IIl.LI
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UElmnm.H'lm1~m11~'~~1nl~m:n,]tl1mill (Quantitative Research) lfi1:!J~'~ 
n ~11:!J1LL~T'n1']~U tr~m~n~,]'~'ti1m1i:!JflTrHlr~L~ £.n-n8,] 1 um11~U1m1LL'VI~']'l'i 8']L~ in 

~ ~ 

m-:ilw)vn::: 9 11fi U1L1illLm:::1lfiu1nthl.'Yrf LLUUL';)1:::';),] (Purposive Sampling) tl-:i:::nElU~1t! 

tr~Elci1U"113J"1fULnlfiieJ3J11fi~a:hhul~t.l1UL~t! ~1U1U 18 11t! ~~lfiLU'l1lfiLLb'i:::m-:i~lfim111fi~ 
'\I '\I , '\I '\I 

1~u1m1m1'l'ieh1L~t!1 ~1U1U 9 11t! LLb'i:::L.ij1V1'1!1~"lJa,]m1'l'ie:h1L~t!1LL~,]tl1:::L'YIf'lhm ~1U1U 
2 11LJ L'~e:J1~Lf)lfifl11:!JilfiL,;)lI.1um-:iil,1Li.me:J-n83Jt'l m~LJ~']'~~1tl11LJt'l:::LaLJIfi~1'] "J 

'Il 'Il , 



h 
t~'tI.LII1.ItM.U,1C-tU 
h 

~,S-I4C-,HU,'tI.~U1'tI.~k::LU1m t '~.r1't1. t ~,S-U~ ~1LIt~tf1 ~1N3 \AU,ltNHl.llU,M.C-B':' til ~1N3 \A 
ii' • 

ItttU~llM.rr.».¥'tI.!!.It~ItLt~[£ t~'tI.LI4ItM.U,1C-tU }U,'tI.~ Ul'tI.~k::LU1'tI.t til ~1LIt~tl1~1C-{3 \AU,lt 
n. n. 


C-{3IT.~ ~~C-tL\ptLUrr.m1 i1t:: ~"tLtl t L!1-krr.l-tLUC-{3IT..¥'tI.~It» It Lt~C-~L.pf, U~{3 ~1 "v 

h b 

t~'tI.LI4ItM.U,1C-tU }U,'tI.~Ul'tI.~l-::LU1mt1~rr.'tI.t~,S-tfl ~'LIt~tfl~1C-{3 \AU,ltC-{3lT.llU,M.C-B':' 

tflu,'C-{3u,tLUltttu~llM.{3 ~~t1ItU,t~tlL~tUL.!l.::trT'tI.L~C-Lu,::m.pf,U~N'lL.pf, U~{3M.1 "£ P I ~ I p::tF"..9 t!lll .... n p po P 
b 

t~'tI.LI4ItM.U,1C-tU }U,'tI.~U1'tI.~l-::LU1mt1~rr. 

'tI.t ~,S-tfl~1Ln:~tfl~1C-{3\AU,ltC-I3IT.n:ttU~1lM.rr.1l ~~'tI.~~C-I3Il.§l'tl.!!.It»ItLt~L.pf,U~13~' "C 
b 

t~'tI.LI4ItM.U,1C-tU 

}U,'tI.~Ul'tI.~l-::LU' mu~rr.'tI.t~,S-tfl ~1LIt~tfl~1C-I3\AU,ltC-l3lT.lttW~11M.C-~L.pf,U~I3~1 "~ 
• B&LtLU~n~BL~~~~~LL~ ,."", . 

}U,'tI.~Ul't1.~l

::LU1mt'~rr.~~ 6 ::tM.,!-I4'ktLU Ittt1l'tl.~~C-~1tf1~1C-I3\AtLUL'tI.~~tLUC-LU,L'I1.1113M1I3~1 "S 

}U,'tI.~Ul'tL~l-::LU1mu~rr. ~,S-6::tM. 
b b b 

,!-14'ktW n:tt1l'tL~~C-~'tfl ~1N3 \AtLUC-131T. ~~i113 tlW131 'tL13 !3~~ C-!!-"~~ ~Lt~1~13~' "v 
}U,'tI.~Ul'tL~l

::LU1mUtj1 ~,S-6 ::tM.,!-I4'ktLU Ittt1l'tL~~C-~1W~'C-13 \AU,ltC-I3IT.'tL~1~~ItLL~L.pf,U~13 ~1 "£ 

}U,'tI.~Ul'tL~l-· 

::LU1mU~rr. ~,S-6 ::tM.£..I4'ktLU Itttll'tl.~~C-~1tfl~'N3\AtLUltttU~11M.L.pf,U~I3~' "c 

}U,'tL~Ul'tL~l
... n. 

::LU'mt1~rr. ~~ 6 ::tM.,!-I4'ktLU Itttll'tL~~C-~'W~'C-I3\AU,tt.N31T.'tL~'tI.~~ItI3Z.LHU~I3t*' "~ 

• B&LtLU~t~'~n~~~~~t(lU~L ..-0" J,)1 ,.,. 

b 

nC-~~'k~t1i1ttl "}U,'tI.~Ul'tL~l-::LU1mt1~rr. ~~ 6 ::tM.£..I4'ktLULHU~WtU 
'" 

: IttJ:.1l'tL~t.C-.!l.lt.f1 U,1C-I3U,tLUtLU ~~tLUtflU" C-13U,tLUL'tL~M.tLU"LHU~tLUULlS.tm n ~ F' I ...,. F' l n p 

l> 

:;"11(H1,~1n~:;~" ~l1nL.tIl~n ~111l.t~ 

S IAl.f.fl 
f' 

http:IAl.f.fl
http:IttJ:.1l'tL~t.C-.!l.lt.f1
http:1C-{3\AU,ltC-I3IT.n:ttU~1lM.rr.1l
http:t1ItU,t~tlL~tUL.!l.::trT'tI.L~C-Lu,::m.pf,U~N'lL.pf
http:C-tL\ptLUrr.m1
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. ...."1'"11 1 

LL1J1J" illHl13J 

';)1 nnT~1i£Jflf\ld 'VnJ11 un 'Yi eHIL ~£Jl L:a"Yl'YlIi~3J1 L~ £Jl1~1 U,U1L ltl1,Ln1:: 
~ 

-r~u,ln~u, 'Yl'f ~~fl1JLLUU~flUfll3J,hu,1'VnuLiJu,"lf11L'Yl£J ~~Lilu,1fl m~:: 68.50 ci'1U,"lf11~l\1"lf1~
OJ 

~~Lilu,1flm~:: 31.50 

un'Yi El\lL~ £IlL:a\lYl'YlIi~m'YieJ"L~£J11u,Lm::-r~u,1n ~u,'Yl'f~~eJULLUU~flU fI13Jci'lu,1'VI ill 
~ OJ 

Lilu,LYlI'I'VIru"~~Lilu,1eJm'l:: 62.20 ci'1U,LYlI'I"lf1£J~~Lilu,1fl£Jlil:: 37.80 
OJ 

1'I1~U,1 um1fl"L~ £IlL:a"Yl'YlIi~m'YieJ\IL~ £111U,L m::-r~u,In~u,'Ylf~~ flULLUU~flU fI13J 
~ 

ci'1U,1'VI ill Lilu,un'YiEl\lL~ £Jl~uufi eJI'l1~U,lYl'YlIi ~~ Lilu,1eHJ lil:: 75.50 1fl"lil\l3J1 ~eJ un'YifJ"L~ £Jl 
OJ ~ 

~uuneJI'l1~u,lfl1~~ ~~Lilu,1flm'l:: 20.50 LLiil::uunfll'll~u,l~U, 'J L~LLfi a~iill3J ~~Lilu,1eJ£J 
lil:: 2 ~l3J&h~u 

m £I umieJ\lL~ £J1L:a"Yl'YlIi~3J1'YieJ"L~ £111u,m1::-r~u,tn~u,'Ylf~~ flULLUU ~flUfI1 3J ci'1U, 
, q 

1'V1f1lLilu,5jm£J 25-34 11 ~~Lilu,1Elm'l:: 28.80 1eJ\liil"m ~eJ m£J 15-24 11 LLlil::e:J1£J 45-54 ~~ 
41 q 1:1 Cl 

Lilu,1El£Jlil:: 21.80 ~~Lilu,1El£Jlil:: 18.80 ~l3J~l~U LLiil::~UEl£J~~~~fl 55-60 11 ~~Lilu,1fl£Jlil::, 
6.00 

~fl1U,1l1Yl ~3J1~ n~1/UmiEl\lL~£JlL:a\lYl'YlIi~mtifl\lL~£J11u,Lmd~u,In~u,'Ylf~~ flU 
, q 

LLUU~flUtll3Jci'lU,1'VItu5j~tl1U,1l1YlLilu,t~~ ~~Lilu,1El £Jiil:: 55.50 1El\liil\lm~fl ~~5j~fI1U,1l1Yl
OJ 'II 

~3J1~ ~~Lilu,1a£Jlil:: 44.50 m3J~l~U 

1::~unl1~m!fl un'Yi a\lL~£J1 L:a\lYl'YlIi~3J1'Yia\l L~£Jl1u,Lm::lu,~In~u,'Ylf~~au 
q 

LLUU~aUtll1/ci'lU,1'VI tIllilu,~~5jm1~n1!f11::~1J1ftrufln~1 ~~L ilu,1a £Jiil:: 59.80 1a"lil\l3J1~a 
QI 4U QI QI 

tv f d al.c::f ~ d ~ I ad.... A I Q,; d 

u,n'Yl a\l L'Yl £11 'Yl1/1::~Um1I'1n1!fl~lnl1mrurul~1 LLiil::3J1::~Um1I'1n1!fl ,Hnl11::~1J1ftru rulm 
QI 4f CU QJ QI 

~~Lilu,1a£Jiil:: 22.50 LLlil:: ~~Lilu,lm.liil:: 17.80 ~l1/~l~U 

mifYl unti fl\lL~ £IlL:a\lYl'YlTi~1/1'Yia\l L~£J11u,Lm::l~u,1n~u,'Ylf~ ci'1U,1 'VItlhilu, YlUn\llU, 
, OJ 

U1';man"lfu, ~~Luu, la£J iil:: 38.80 1a"lil"3J1~a n~1/Un'Yia\lL~£J1~L ilu,"1l111"lfm1/YlUn"1u, , 
-r~1~1'V1n';) LLlil::5jn~3JUn'Yia\lL~£Jl~Lilu,um1£JWUn~n1!f1 ~~Lilu,1fl£Jiil:: 23.30 LLiil:: ~~Lilu,
~ ~ 

~ ~. 
1a£Jlil:: 15.80 ~l3Jlill~U 

11 £IL~m~£J~a L~ au, un'Yifl"L~£J1L:a\lYl'YlTi~3J1'Yia\lL~£J11u,Lm::l~u,In~u,'Ylf~~au, 
LLUU~aUtll1/ ci'1u,1'V1nhilu,n~3Jun'Yia\lL~£J1~5j11£JL~L\t~£J~m~f)u, 5,001 - 25,000 Ul'Yl.., ~ 

LLlil:: n~3JUn'Yia\lL~£Jl~5j11£JL~L\t~£J~m~eJu, 45,000 Ul'Yl,rU,LU ~~LUu,1a£Jlil:: 20.50 LLlil::~~ 
q 

Lilwla£Jlil:: 19.80 ~l3J~l~U 
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I d a.".. ""'~. Ij;

i'f'J'U't1 2 n1 "i"iU''itl D ~atil'J i'fTitl fh'UI GID U U U U i'fDlHl1~ 
~ ~ ~ 

m1i'ufieJ3Jiil"lhl tn1~h"m1ri eJ-l b~ tJl"l1eJ-lna3Jun 'Yi eJ-lb~ tJl b ~-l~'Ylli~3J1ri eJ-lL ~tJl1U 
'II 'II q. 

Lm::i'~ut n~u'Ylf~~ eJ ULLUU ~aum3J1ufia3Jiil1l1m~ eJU/L~ail3J-l1U3J1n~~~ ~~LiJu1eJ tJiil:: 
'II 'II q 

52.00 1a-liil-l3J1flai'uf"li11~111l1nt 'YI1n,,,! ~~LiJu1eJm~:: 48.00 fatJiil:: 48.0 1ufiJa3Jt'l 
'II 'II 'II 

"li11 tn11l1n~UL~afLU~ feJtJGl:: 41.3 1ufie.l3JGl"li11~111l1nm1'Yi e.l-lL ~tJ1LLvi-ll.h::b 'Yl"'L'YItJ 
'II 'II 

('YI'Y1'Yl.) fe.ltJGl:: 43.2 1ufie.l3JGl"li11tn11l1n~U-l;eJVi3Jvf/l11tn1 ~~biJufe.ltJGl:: 27.30 
'II 'II , .. 

0.... ........ l.c:f I u... I .d A .ct


iil n ~rn:: nTHL ~1 -l ~ 1"l1 e.l3J Gl ~1Un11'Yl eJ -l b'Yl tll"l1 eJ-l n Gl3J un 'Yl e.l -l b'Yl tJ 1 b "Jl' -l~ 'Ylli'Yl :tJ1 
'II q q 

ri eJ-lL ~tll1uLn1d~utn~u'Ylf unrie.l-lL~tJl~lUl~ulll::11U113Jie.l3Jt1~~1biJu n~ mrleJihLl:m~ 
... 'II 

1l::L1JL~tJl~ttU ~~biJufatJiil:: 53.50 1eJ-lt1-l:tJ1fleJ 11U113Jie.l3JGl~~1b~3JeJ n3.ill::£T-lL:l-iihu·m 
'II 

111l::LtJb~tJl~1~ ~~biJufmJGl:: 25.80 bbGl::~Ue.ltJ~~~fleJ L:l-iiim111U113J"lie.l3JGlnau "13J11rl 
q 'II 

~~~utllL~bGltJ ~~biJufeJtlGl:: 20.80 

ihwV; 3 "itltL1J1Jnl"il.Pll"i\l1i1~tlD\l~~DmLU1Ji'fDUf)1~
~ ~ 

~mu~~liwn~eJu3J1n~~~"lIe.l-lunrieJ-lL~tJl~3J1b~tnluLm::1~utnmt'YIf 
q 

unrieJ-lb~tn~lUt~ ulwn~ElU~U1U ~~biJufa tJGl:: 64.50 1e.l-lGl-l3J1fie.l'Yl::LGl ~~LiJufatJGl::... 

15.60 lU"lI1 ~~LiJufe.ltlGl:: 6.50 ";1-l"11~~U~1LLGl::1~ ~~lbiJufeJtliil:: 6.3 bLGl::~ue.ltJ~,,~fieJ
'II q 

~u ') L~LLn tu~n ~~biJufatJGl:: 0.30 

fl113J~uh \l1ue.l~h1n"lla\ln~:tJunrie:l\IL~tJ1L~\I~'Ylli~3J1ri eJ\lb~tn1ULm::1~mtn~U'nf 
q q 

~Ul1 fl113J~utll\l1ueJ~b1n~unrieJ\lb~tn~lul~ulih3J1n~~~ fleJ ~t 'Yl1n"'W-W\lb~Gl\l1 
... q 'II 

~ub~lf)fL'n~/fleJ3JVilL~af ~~biJufe:JtJGl:: 71.00 'HI\lGl\l3J1fieJ ria\lb~tn ~~biJufatlGl:: 62.30 

rl1U~U\l;e:J ~~biJui'atJiil:: 51.80 ~::"3J~""lIe:J\I ~~biJUi'e.ltJGl:: 18.00 b~un'Vn ~~LiJui'atJGl:: 
16.30 ~13J~1~U bLGl::~UmJ~,!~fla~u ') L~bLn UeJU ~~LiJui'mJiil:: 13.50 

nf'lUfl ~"lIa-lun'Yi a\lL~ til LvlLLn nf'lUfl ~~ii~ a~uLa" nf'lUfl~ L~ £nnum1biTll3JVin 

'YI1\1f'11"U1 m1~1Litui11~"lIe.l\lnr.i:tJunria\l b~tnbi5"~'YIli~3J1ria-lL~ tilt ULm::1~utn~u'YIf 
q q 

~Ul1 unria-lL~tJlthut~ulnfl113J~~11~GltJm13JL'YImiJUL~a\l~fl11'hmlUaU1mfLLGl:: 
... q 

fln~1 ~~biJUi'eJtJGl:: 70.30 iifll1:tJ~~11m1L~tJl~1~'Yht~"~h~\lu LiJU~ ~~ILtJufmJGl:: 
q 

69.00 iifl113J~~'h1~LiJuLm~-l'Yie.l-lL~tJl~iiflrnfh LLGl::iifl113J-l~\l13J ~~LiJu1atJGl:: 62.30 ii 
q 

fl113J""lILLGl::'rlatllnui11~~LiJumj'YIn1ud ~~LtJui'atJGl:: 54.30 ~uhtUf'l1~U1'rl'YI1i ~~LiJU 
q 'II q q 

i'atJGl:: 51.00 ~1LitUi11~t~tJ~~~h~aU"lle:J-l"'1~U1 ~~biJu1atJGl:: 42.30 bflmiJUeJ1~,,3Tm 

".rlltJ-l1U1l1tJtu1~brlaiiL'YIf'lmGl~1\1 ') ~~LiJU1e:JtJGl:: 18.30 

ltJ LLUU m1~11-li11~~1um1tJBiMli11:tJ"lI eJ-lunria\l L ~tn~3J1L~ tntULm:: 

i'~utn~u'YIf ~Ui1 untia-lL~tn~lut~qJll::tJBu1i1i113Jt~tJm1LtJu3T~m1 'thllqj~1:tJ1~ 
3J1n~~~ fl~biJu1atJGl:: 76.30 t~u1m ~~LiJu1am~:: 73.50 ~l~3JU\9l ~~LiJui'm.m:: 65.00 
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,l'>11.unTI ~~Lil"i'am~:: 61.50 W>1Li'l\'lU ~~Lil"i'e:w~:: 57.50 fia~~ ~~Lil"i'atJ~:: 32.80 

~m~11l""3J:: ~~Lil"i'atJ~:: 31.50 n"L" ~~Lil"i'atl~:: 29.50 i.lhmnJ~u'1lll""3J ~~Lil"i'atJ 

~:: 15.50 Ul"1fVn:: Ul"1fon ~~Lil"fe)tJ~:: 12.30 ~" "J ~~Lil"i'atl~:: 5.80 ~1mh~u 

a'1wri 4 'rt 'Iiin"j"jaJn1"j'; ih1Lfi 0'1 Lii'll'rt11 fi'lli)\Jit'n,; i)\J Lihn1lUn1t7GlutnthU1{ 
~ 

,.llLLuum"L~"i'l1>1mYieJ>1 L~m1ULm::f~"ln~"i'lf Lil",.1lLLuum"L~"i'l1>13J1 
~ ~ 

Yia>1L ~tll"l1B>1UnYia>1L~mL~anl,n~eJcl1\llrmJ 1 mh>1 V'llJl1 ,.1lLLuum"L~"i'l1>13JTyja>1L~ tll 
~ 

1"Lm::f~"ln~"i'lf~un'Yia>1L~tllLi'>1V'li'l1lL~eJnli3J1n~N~ ~eJ L~eJm~"i'l1>1~lmn1l"::'iih 
~ ~ 

i'l1>1 ~~Lil"fmm:: 61.00 ,.ntl"<il~l"~l ~~Lil"feJtJ~:: 17.30 ,.m'h/,.nU1L~tJl ~~Lil"i'ew 
~:: 15.80 LLG~::~" "J i.~LLf1 ,.md1n~ in,.tI1" l~tlm"L~" ii~1"1" 24 ~" ~~Lil"i'am~:: 
6.00 ~13J~1~U 

~1"l"~f>1~ L~ tlm"L~" i'l1\1YieJ\I L~ tll"l1eJ\lUnYia\lL~ m~:iJ1L~ tnl"Lm::f~"Inrni'lf 

V'lu'h un'YiB\I L~tll~l"1~rui.3JL~m~"i'l1\1:iJ1YieJ\lL~ tJl1ULm::f~"ln~"i'lf3J1ria" ~~Lil" 
'" v v 

fatl~:: 31.50 L~tIL~"i'l1\13J1LL&tl 1-2 ~f\l ~~Lil"fmJ~:: 28.30 L~m~"i'l1\13J1LL&tl 3-4 ~f\l 

~~Lil"i'atl~:: 17.50 L~"i'l1\1mLL&tlmnn11 4 ~f\l ~~Lil"fatJ~:: 22.80 ~13Jfh~u 
,.1lLLUUl"m,.Yi eJ.:JL~m"lla.:JunYia\lL~tJl3J1L~tJl1ULm::f~"lni"i'lf V'lU11 
~ 

inYi El\lL~tJl~l"l~ qJL~tl1nuL.yJa",meJu~fl ~~Lil"feJtJ~:: 72.00 "eJ\I~\lm~a'Yia\lL~tJl~" 
L~tJl1~tJi~l1l,.LLn,.3JLB.:J ~~Lil"fatl~:: 11.00 LL~::uatJ~N~~m~tll1~tlni1l..rlf ~~Lil"fEltJ 

~ ~ 

~:: 17.00 ~13J~1~U 

,.:: tJ::L1~1~1ii."m,.'Yi a>1L~ tll"l1eJ\lUn'Yi a.:JL~m~ml"Lm::f~"lni"i'lfV'llJl1 

in'Yi a.:JL~ tJl~l"1~ruli,.::., tI::L1~11"m,.'Yia\lL~ tll1"Lm::f~"ln~"i'lf 1 1" ~~Lil"i'eltJ~:: 
82.50 ,.a\l~\lm~a 2 1" ~~Lil"fatl~:: 9.30 3 1" ~~Lil"fatJ~:: 5.80 mnnl1 3 1" ~~Lil" 

fatJ~:: 2.50 ~13J~1~U 

Nn1"~-WmL"3J"lIa.:Jun'Yi a\lL~m~mL~tJl1"Lm::f~"lni"i'lf V'lUl1 in'Yia\lL~m 
~l"l~qJi.3J'~-WmL"3J ~~Lil"i'atJ~:: 48.00 ,.a>1~.:J3J1-wmL"3Jl"Nm"~~" ') '~LLri U1""lIeJ.:J 

fl"La..1 ~~Lil"fatJ~:: 16.80 -WmL"3J~U1"ru1~IL.yJa" ~~Lil"farJ~:: 15.30 h.:JLL,.3J ~~Lil"
'" 

fatJ~:: 14.80 Lnlnrn-n ~~Lil"i'eJtJ~:: 5.30 ~13J~1~U 

T111i-;i1tl~h'1"n1,.Yi a..1L~ tl1"l1a..1un'Yi el\lL~tl1~mL~ rn1"Lm::f~"lni"i'lf 'WU11 

un'Yia..1L~tll~l"l~ qJiiT111i-;i1tll"m"Yiel\lL~tllLL~~::flf\l Ueltln11 1,000 U1i'l ~~LiJ"feltJ~:: 
59.80 T111i1i1tl 1,001 - 2,000 U1i'l ~~LiJ"i'eltJ~:: 31.80 T111i-;i1tl 2,001 - 3,000 U1i'l ~~ 

Lil"fe)tJ~:: 8.00 T111i1i1tJ3J1nnl1 3,000 U1i'l ~~Lil"feltJ~:: 0.50 ~13J~1~U 

Nm"~~in'Yia\lL~mL~"i'l1\1Yia\lL~[nlULn1:f~"ln~"i'lf 'WU11 inYia\lL~tll~l" 
1~nJi.1lL., ~m1~'W,.::",~f~""'1N~1"13Jmn~N~ ~~Lil"i'a tJ~:: 90 .30 ,, "El\l~\l3J1~a1~'W"::L"1f~ 

http:h.:JLL,.3J
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VlU,1:IJ1iI1T\Jfl~1~1:IJ~1"Jj1'nJVt11Vtl~ (1~1 Vli') ~~dju,fmJfl:: 76.50 1~Ul~ii.llf'!:lJVtl1Vtl~ ~~ 
biJu,fe.Hm: 58.80 1~ff"f'!,rb'nVll~~l:IJ1~:lJVt11Vtl~ ~~biJu,fm..l~: 55.30 1~ff~::mf'!~1"Jj

q 

1~:lJVtl1Vtl~ ~~liJu,feH.lIiI:: 49.00 1~"JjU,::ff\Jfl~lml"Jjl~:lJVtl1Vtl~ ~~liJu,fm..llil:: 41.00 1~ 

~1"Jj,r~m~1:IJ1~:lJVt11Vtl~ ~~liJu,fmm: 39.80 1~:lJVtlTI1~tll~1"Jji'\Jff(]'M'1f~1"Jjl~:lJVt11Vtl~
q q :;.J 

~~liJu,fmJfl:: 29.80 1mT~U~TIfffi~:lJVtlR:IJ1~lml"Jjl~1Vtl~ ~~LiJu,fatlfl:: 23.50 1~ 

L'YlVlTIm~1:IJ1~1Vtl~ ~~biJu,fatllil:: 16.00 ~u, OJ ~~LiJu,fatl~:: 11.30 ~l:IJ&h<ilu 

nliln~~:IJ~t1~u~Lrlm~u,'Yll\J";a\Jl~tllhum::i'~u,1niu,'Ylf VlU11 irn";a\Jl~tIlLtlU, 
lVtrulil::l~tI:IJ"Jj:IJfi~t1m~:IJ ml:IJ\Jl:IJ"lIa\J1~:IJ1n~ff~ ~~biJu,fm..llil:: 77.50 ~a\JIiI\J:IJ1~a mlU 

~ q 

inm~::Vl~::Vl'YlTI~1J ~~LiJu,fmJti:: 71.50 m~Llt1u,Li1t1u,~l~ ~~btlu,fmJti:: 40.50 m~t1~ml 
q 'II 

lJ~~:IJ l11ff:lJ1TI ~~LiJu,fatlti:: 29.30 <ilnul~~ ~~LiJu,fmJfl:: 29.30 f111mi1t1u,Vl~~'M'1 \J1U, 

n~W~lth ~~lLiJu,fm..llil:: 18.50 u,1~i.'YlmLf.m1u~lrn ~~LiJu,fmJti:: 17.50 ~~1\J ~~LiJu,fatl 

~l:IJtil~U 

Q 'II 

ti:: 6.80 \J1U,U1"JjU,lfl ~~LiJu,fmJti: 6.50 ~u, OJ Sj'iijlU,1t1.·1 fltl. ~~btltl.fm..lti:: 
. "" 

fll1:IJ~~b~U,<illt1.ff[)lVl LL 1~ tra:IJ1~ tI,rli.t1"l1 a\JLm::i'~tl.1nitl.'Ylflillmr~aU 
'II 

LLUUffaUm:IJ~liLtltl.n~:IJ<il1aril\Jlt1.m~fln'M'lflf\Jii' 'iijlt1.1t1. 400 fltl. LLff~\J11 fll1:IJ~~L~tI.~ 
q 

,rmia\JL ~tll5j!ii aH1l1Vl LL1~ trmJ1~ tI,rli.t1"l1 a\JLm::i'~u,1nitl.'Ylf[~ tl1l1Vl~l:IJ acilt1.~:<ilu~hnn 
'II 

" flEJiel 15 ~1U~Eh'U1 

ff:al~ tl.an,rtl.'Yl niaariltI.~::<ilu~:IJ1n 
q 'II 

t1~::1t1"Jj,r~i.!fli'UliIlnm~L~tI. 'Yll\J'Yia\J L~ tll1t1.Lm::i'~tl.1n itl.'Ylf VlU11 ,rn'Yia\JL~ til 

Lt1t1.1Vt rui.!flf-i atl.fllill tlfll1 :lJLfl1t1~ Ln~fll1:IJffUl tllli1 ~~LiJtI.fa tIL'!: 84.50 ~a\J~\J:IJ1~ai.!fl 
~ 

~"'tl.l~~lli1 l111Vt'1V111i1ff\JU ~~Lutl.fatl~:: 81.00 bilh lu,Vt~nlJ~~:lJvilffatl."lIa\J 
Vl~::Vl'YlTIf'!lfftl.l ~~LUti.fatl~:: 77.80 i.!flfffl\JUfJJU1~SjLLIiI::~U'Yl a~Vl~:Vl'YllJf'!lfftl.l ~~LiJtI. 

, q ~ q 

feW~: 68.00 i.!fl"Jj:IJfl11:IJ\J~\Jl:IJfililtln~~:lJi.'YltJ[)lt11t1.1~ ~~Lutl.fatlti:: 66.00 i.!fl'Yl~lU 

L~[)\J~11 t1~::iifll1:IJLUtl.:lJl'Yl1\JVl'YllJf'!1ff'U,1 ~~Htltl.fatlti:: 43.00 Lvitlff::L~l:::Lfl~l:::~ - LLn 
q 

Vl1\J"Jj:::~1 ~VlLUtl.ftltllil::: 17.50 Vll:IJi!h<ilu 

iliitl"1u~a 

ff:IJ:IJ~:lt1.itl~ 1 ,rn'Yitl\JL~ tIl~5j~n1!trn:::'Yll\J!fllt1.t1~:::"Jjln~f'!lff~f~LL~n!iil\Jntl. 5j 

Vl(]iln~~:lJm~'Yi tl\JL~ til L~\JVl'YllJ1tl.Lm:::i'Vltl.1nitl.'Ylf n~\JL'YlVl:IJVtlt1.fl~LLVIn !iil\Jntl. 
q q 

1.1 iru111 @i~LL<R nih\Jn"jj'WfI@in""JJn1'Uiil\JL~U1L;$\J'W't1fiLL<RnGi1\Jn" 
QI q 

A €'v ,,,, I d -.. ,JA,"" A I Q"I ~ • 

1iI1 n nl~l L fl ~l::Vt"ll tl:IJ ti VlU 11 u,n'Yl tl \I L'Yl til L"Jj \J Vl'YllJ'Yl:IJ HfJJ"Jjl VI ~1\Jntl.:IJ f.J1iI ~ tl 
'II q ~ 

Vlfliln~~:lJm~'Yi tl\lL~ tIl~lt1.m~L~tI.'Yll\J:IJ1"; tl\J L~tIlL~\lVl'YllJ1tl.L m::i'Vlu,1nitI.'Ylf ~t1LLuum~ 
q 'II 

0.30 
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L~U 'Yll"l'Yi E1"l L~£11 L:a"l W'Yl 111 ULnl::i'~uTn ~U 'Ylf ~~mrim,n L~ rn1ULm::i'~uTn ~u'Ylf L3J 
q 

bb~n ~1"lnUEI rh"l i1 Uti l.tlY1 ru'Yll"l ~n~ ~"lL3J~E1~Tl ~E1"l nlJ ~mJ ~;)1U~:"lLl'E1TilliJ:: L i'tEl"lmliJl n 
" '" 

n"l LL6Y1iJ:: L UU"1l11 ~1-J"1l1 ~V'/1E1"1l11L 'Yl tin 1f113J 'l1.J LLlJlJm'l L~U 'Yll-J ~ EI L~U 'Yll"l'Yi E1-J L~ tl1 ~1 £1 
'II 

i1 bEl-J Lb~::3JlnlJ L vj au'VI~E1Tl'lEllJTli'1 Luuff1u1Vlfll LL~WlJ"ha'YlnW~'Yll"l~luiru"1l1~i1~~~ EI 
" " 

Wrj~n'l'l3Jm'lL~U 'Yll-J'Yi E1-J b~ £11 b:a-JW'Yl11 m'lbb~1-J'VI1;rEl3J~ m'l'Yi a"lb~ £11 ~rnu~li~m,iElu 
q 'II 

~lU1UTlf-J~bTl m~U'Yll-J'Yia"lb~£11b:a-JW'Yl111ubm::i'~uTn~u'Ylf 'l:: £1:: L1t11~L~U'Yll"l'Yi a-JL~m 
q 

T<il[Jbu~£1 (~lU1U1U~aTlf-J) ~lu-JlJ1.J'l::mrnm'l1i~lm~UbvjElm'l'Yia"lL~mL:a"lW'Yl11LL<iln~1-J
q 

nu a th"lLdn<ill3J un'Yifl~b~m"1l11L'Yl£1 rl a3Jii~Tu.1UTlf~~bTl m~u'Yll~'Yi E1-JL~ £11LL<iln~1"lnlJ 
"1l11 <ih~"1l1~ b Wdl::"1l11 L 'Yl £1 a rl1 U ~u~'Yi fl"l b ~ £11 rla 3J~::<il1 n~liJ::L~U 'Yll"l'Yi a"l L ~ £113Jln nil 

'II 

"1l11~1"l"1l1~ ,h U 1 UL~a~"lu1.Jd::3Jl rn"1l11 L 'Yl m.l fl3J1 i~l £1 'Il'fl £1ni1"1l11~1"l"1l1 ~ LW'll:: 

"1l11~1-J"1l1~~a~li~l£1~'VI ~ln'VIlill [Jmnnl1"1l11L'Yl [J L"liu filWl'V1U:: Tila1'V11d LbG~::Til~~n 
~ •• Q..I' ~ A • d. A I q,..

1.2 L'Wfffl LUA 0(;11" mUJ'W q (;1 0":i":i3J n1":ifl eNLflU1L"M'WflfiU(;1 0(;11"0"• 
A. ~~ I q... t ~ A ~.I=II ,,,,,, #lit I A 

liJlnmd1 bTld1::'VI".lIa3Jt1 WlJ11 Un'Ylfl"l b 'YlEJ1L"1l~W'Yl11'Yl3JbWV'f<il1~nU3J~lil<ilaWrj<ilm'l3J
'II q 

m'l'Yia"l L~ £11<il1un1dbb~1~'VI1;ra3J~ n1dL~U'Yl1~3J1'Yia~ L~ £11 L:a~W'Yl111ULm::i'<ilUTn~u 'Ylf 
'II q 

d:: tl::L 1 ~1~ L~U 'Yll"l'Yi a-J b~ tl1T<il mu~ [J (111U1UlU~ fl Tlf~) ~ ~mri fl3J1 b ~ EJ11 UL n1:: 

i'<ilUTn ~U 'Ylf "llJlh::3J1 rnm'l1i~l EJ b~ULYl a n1d'Yi E1~ L~ tl1 L:a-JW 'Yl11L3J bL<il n ~l-JnU fl cl1"l ii 
q 

UEJ l.t1Y1ru'Yl1-Jfffl~ ti1"lL3J ~fl<ilTl~a~nlJ~3J3J~;)lU~ :~Ll' bL~WlJl1 ~a<ilTl~a~nlJ~luiiEJ".lIa"l 
~ '" 

UtlUl flU~3JU~ (2548 : 48) WU11 L'V'jV'f".lleJ~TlUlmh~lU~bL<iln~l~nuiiwrj~nd'l3Jmd
q 

'Yi eJ-J b~m1 UU'l::L 'YlV'f~L3JLb~n~l~nu Lbt1::rJ~ffeJ<ilTl~a~nlJ"llUiitl".ll a~V'f~L~aU 'Ylfl~1'VI 'li (2546 

: U'YlY1~clfl) L~flm~lWrj~ndd3Jmd'YieJ~L~EJ1 b:a~Ub1V'f".llEl"lUn'YieJ~L~EJ1 : ndrufln1!}l eJ'Yltl1U 
q 

LL~~"1l1~L".lI1 ~n ~lilmdiiEJwlJi1 LWV'fL3JiiTl113Ji3J~ufnuwrj~ndd3Jmdtia"l L~EJ1L:a~UL1V'f 
LiieJ~m1iJ1 nUliJliJUUbWV'f'VI ru~iilJ'YllJ1'Yl3J1nnl1 L'V'jV'f"1l1 EJ LL~::rJ~~eJ~Tl~E1~nlJ~lUiitl".ll a"l ff3J 

q ~ 

rj'tltl Le1~ff11Uimt1 (2547 : U'YlY1~rlEl) fln1!}lL~eJ-JUliJitl~ii~t1~flWrj~ndd3Jmd'YieJ~L~tl1L:a~
q 

UL1 V'f".ll €I "l n fi 3J fI U ltl th~lU 1 U L ".lI ~ nd "l L'YlW 3J'VI1 UTld W lJl1 n fi 3JflU 1 EJ't11"l1 U 1 UL ".lI <il 
q q q , , , 

Ad . """..:III A I A .::10..::10. ~ 0 Q,.o at Q 

n1"l L 'YlW3J'VI1Ufld'Yl3JbWV'f~l"lnU3J'V'j rj~ndd3Jn1d'Yl eJ~ b'Yl [J1 b"1l~Ub1V'f<illU1iJ1U1U1Um~U'Yll~ 

'YieJ~b~EJ1L3JLL<iln~l"lnU LL~WlJi1a'Yliwt1'Yl1~~lULWV'f i1~t1th1~Wrj ~ndd3Jmd'YieJ"l L~EJ1L:a"l 

W'Yl11~lWihU 1uTlf~~ Lfl tl L~U 'Yl1"lti El"l L~m L:a"lw'Yl111ULm:::i'~uTn ~U 'Ylf LLa:::dU LLUlJn1d 
q q '\I 

L~U'Yl1"ltia~L~EJ1L :a"lW'Yl111ULm::i'<ilUTn~u'YlfbL<iln~l"lnU ~-JffeJIfITl~eJ~nU~3J3J~~lU~:"ltl' 
q 0 

l.dl d t Q..I',:II • A I ~ A. .., 0 ~~ 
mn1Tl €I LWV'f'Yl LL~ n ~1 "l nU3J ~t1 ~ flWrj ~ ndd3J n1d'Yl eJ"l L'Yl EJ1 L"1l"l W'Yl111f11 U1iJ1U1Ufld~'Yl LTl £1

• 
L~U 'Yl1"l'Yi eJ"lL ~ rJ1L:a~W'Yl111ULm::i'IfIUTn~u 'Ylf LLt1::dULLlJUn1dL~U 'Yl1"lti fl"lL ~mb:a~w'Yl111U 

q '\I q 

Ln1:::i'<ilUTn~u 'YlfbL<iln ~l"lnU ~bUUL"liU dfl1liJ LiJUL Wd1:::LWV'f'VI ~"liiTl113J~<ilL~U~1~1iJ1m 'V'jV'f 

"1l1tl i1Tl113Jt1:::b~ tllfldEllJfI EllJ3J1nnl11i.tlliJ 1 U~"ldElUi1mnnl1LWV'f"1l1rJ~~t111~wrj~ndd3J~ 
LLlfln~l~nu 

http:LL~::rJ~~eJ~Tl~E1~nlJ~lUiitl".ll


b 

't1.»c-L~UIh'l!lU,Mt'g:,tl1 ~iN~!AlLUI3 ~''t1.t'l1 L~1-1.lLU'l1lLIl::lrU1t' }u.'t1.~ ul't1.1h,PLU1't1.1.tl1 ~iLIl 
b ~ b 

l3~iU~~ }u,'t1.~Ul't1.1h£::LU1't1.1..!lU.Mt'~'tl1~1t'13!AL'LU.'t1.~'lLUl1m1IU }u,n~ul't1.1h£::LU1't1.1..!lU,M 
b 

t'g:RI1I;!' t'13 !ALIlt' Lu,n~m~'I;! I,'£~nt't1.L~ }U.'t1.~ Ul't1.1h£::LU1't1.1..!lU,M t'~1 tl1l;! i t'13 !ALIl t'Lu,n~i 
f I 0"'& • 

lLUnL~.!lu,M.L'~i tl1 ~1(,'13 !AlLU IlUU~I1M~1.LIft~ Ii!] ~ LI3't1.L~t'LU.~M~U,~L~11M~1' 

tl~l1l3l~::~"U.L't1.Id.::lLLI 
I"b r" "" 

b 
ULI!l.L' 13 't1. i L' ~1113 't1.::: 1!l.'t1.13 Ii UM::: ~ii U~U, i L'13 U.l1lld. L~L~t 1t1.n;,U Lil 11 LI3I3Il' L t U U Lil t 11 u,it' 13 U. F I'tl< ' .... F'~ j) r p' F" 

b 

L~tm:::&LtUI1I3't1.1] LI3Il u.tl] u., L'13 u.un 't1. UL'L~U~ii u.tl] U. i 1,'13 U. L~t t: I]:::l rt:::&n U L'L~U~" t=t' I ;'$ Frp F I.... .... I r=' F'" P'.... I 

~~LI3 L~~~tLt:1U~~ (g : Zv9Z) ~L!1.ftt'M't1.lt&l LLI~ I1,VL'I3~~~I3~rt~t'E::l:m ~~t'~~nLt{~rtll~ 
~ 

I1,VL'I3~~~13~rt~L'~ L'L~ U~imLt~!]rt'L-..ld.t LlftL'~ U,ttULrtn,V~U~L'L!rl-rt~[W t I] ~i L'13!A~'t1.Ll1~ 

't1.l Z-~ un1:m::l't1.1.1] LLI~~tl1 ~,L'13 !Al1lLIlL~}U,'t1.~ Uln~£::LU1t1.1.I] LLlt I] ~i 1,'13 !AL'LU.'t1.~1 

lLULpLlM1t1.1J i::&&LI3 ~~~L'LU.ru~L~1],tt11~:::ll;!.n,VL'L~U~" rt~ (L'£~13 ~'t1.1't1.tnL~) I] 
.~t;1 ". 

~ b 

I]lhltl] ~iL'13 !AL'LU,'t1.~i ~L~t1::I]:::l tl]~1L'13!AlLU~IlI3,l1.LId.L't~'ilLUnL~.!lu.ML'~1tl]~1t'13 !AlLU 

lluu~I1MI3~~HmnUL'L~~u:mU..!lU.M.L'l1.1WU.it'I3U.U't1. Ltl1M ~~I3n;,Id.::Ll~itlLUUL& --• "....' F"F' --F'" I "", 0 I.... 

tI.~I,\L~U1!1U;JLlM.I,\~1f,B~1I,\e!A!.LU N:!.!.U ~IIM,r!tI.~ t'L~U1!11~RLe v" l- I • 

nUL'L~u.wu.iN3U. .... I F' F' I 

lLUIlUU~11 M!]1l13 ~'t1.,VL'L~ ~Ln~Llcm,ttt'~ U,!t1h1.L!A UU.M.Ln~L~t'13 n;,u~Id.L'~ L,l1. ilL U(,'13~ . ". 

~~U 't1.,ttL!A 1tl]~'L'L~ 13(,'1] ~i ~'t1.Ll1~ L'13 n;,IlL(,'~L'IlLt~ IlllUI] ~I:Ll1~rtl1.lLUL'I3~:::LlMi N~~i ,. . 
w ~,L'13 !ALIl::&&LI3't1.Jtn~Ln~L~I3I2I1,tt~W~,(,'13 !AU,!Lnt¥! I]t~U~L't1.~ L~L'LU.rtllUl!l.l,!l1l3 U:::ll1 

13 ~'LIl~'l trl ~1(,'L~ 13 (,'11 ~muul1 ~~L'I3n;,IlLL'~L'1l Lt~Il!1.13 ~1(,'1] ~1LIlj1.1.rt~L.!l u.£~~1.rt(3 ~1 

rtLt~Il::LlM1 I:s 't1.(3 Ln~L~LtUULlltl]U.'(,'(3U.rtUu~I1Mrt:::MU.M.L't1.~L~l3l1l1't1.U.tl] U.1L'I3U.U't1. f=' P • F' '0"., """"'F F' .,.... 
b 

11~UI3I3't1.,V(,'L~}U.'t1.~ uln~£::LU1'tttl] Llltl1 ~,N3 !ALrtlLUnU;(,'~::ll1~&!]rtl3 ~n,VL'L~~Ln~L~ 
~ b 

LpLlM1't1.1J1::&&L(3 ~O'O ::~ii 90'0 11~::l~ ~!J~L'LU.ru~L~I1,!L!](,'L~l3n,V(,'L~U~lUU.M(,'~i 

w~1L'13 !AlLU(3 ~1'tttmL!'>1-tlLU'l1lLrt::lI1I1L'}u.n~uln~£::LUlnttl1~lLIl(3~1U~~ }u.n~uln~£ 

::LU 1t1. t.!l u.M. (,'~ 1 t 11 ~,(,' (3 !ALIl L'Lu.n~111 ~1 ~L'J-~nt't1.L~ (I,'J-~ (3 ~nln t n L~) 11 ~m11 ~1 
tl1U.i(,'I3U.L'LU.nlh1 U.L~ti::l1::l ~~I3n;,Lld.n~11lLUnL~.!lu.M.L'l1.itl1U.l(,'(3 U.lLUlluu~I1MI3~~tm F' I ~F' ", 1'& ~ F' --I f=' 

" b
n,VL'L~U~11~Ln~L~ l3~tLt:1U ~~(,'~~nL~~IlIl~I1,VL'I3~~~(3~L'~ n,V(,'L~U~11.!lU.ML'~itl1~Uol3!A 

lLUI3~1't1.tmL~1-1.lLU'l1lLIl::lI1I1L' }u.n~uln~£::Lu1'ttt w ~lLrtl3 ~1U~~ }u.n~u1n~£::Luint 
.!lu.M.(,'~lW ~11,'(3 !A Lil (,'LU.n~m~i~(,'J-~ntnq~ «(,'J-~(3~nlntnL!}) l1~m11 ~1tl1 ~1(,'(3!At'LU.n~1 

~L~t1:::I1::l ~~(3,l1.LId.(,'t~iilLUnL~.!lu.M.(,'~1tl1 ~lL'(3!AlLUllllU~I1M~tLlftl!!li!] Ln~L~nL~L'Lu. 

~Ml!U.~L~nM~11 ~~(,'~~nL.&'~IlIl~ 11,V(,'I3~~~(3~rt~L'~ ~!J~L'LU.ru~L~ 11,!t!]L'L~ (3n,VL'L~ U~1i 

rt~ }u.n~uln~£::LU1't1.t .!lu.M.L'~1W ~1(,'(3 !ALrtL'Lu.n~ilLUnL~.!lu.M.L'~RI1 ~1(,'13 !AlLUIlUU~I1M 
b ~ 

13 ~~ Ii Ilnu I,' L~Ln~L~1l u..!l u. ML'l1. 1 ll1 U. i I,' (3 U. un Lll1M ~ Il (3 n;,1d.::Ll~1 tl LU UL& • P I"b' t:=fF "=" ~ n I "',., i 

tI.~ t'L~U1!11QLlM.t'~1f,B~1t'e!A!.LUN:!.!.U ~IIM,r!tI.~ t'L~U1!11~LtI.~L~ t" I

9~Z 
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I Q..;' 0 ~ AA 4 d I Q....o d ~ t t.,ct • a... 

fl m\l '1UJ ~1 fI ru 'I'll \l ~fI ~ L," fl \l1l1 ,;)In fll rJ'Yl m \In," ';):::11 nTHGUln Lb VI ~\l'Yl El\l t'Yl rJ 1 LL~n m\ln," 
~ . 

umi fl\lL ~rJ1~ iifll tm~ n~l\ln,"t.l flllii1~1l11:::~Lt~mh\ln," un'YiEl\lL~ rJ1~ii fllml'ElrJ';)::: 1..x ,. . 
• • • t 

o Q".o.... • do,..., l.,ct I J .... I a ad 
fl1111~1f1 m nlJ m'l 11 LV'H}\.I, nTd"Vm f:.l fl," LL~:::nTd'Yl fl\l L'Yl rJ1111nn11 ~1,","n'YlEl\l L 'YlrJTYlll fll rJ

"~ . . 
m nnil,;):::~El\l1lJ r:l~"11fllJ1 ,"1l1d:::VI'Il'1~md\l1," Vl1 ElfldfllJfl11~,;):::~fl\ll~l';)" LLI.'I~\l'Yhl..xii 

'U 

~Ll~mdllmd'YiEl\lt~rJ1bL"n~1\ln," 1~fJ~~iifl1rJlIln~1,"h~nlilrJlI'Yifl\lL~rJ1ttlJlJ~lJl£1 6) L:U 
'U. ~ 

vifl \l~llJl n 111 n un ~\lL:U'<i'h n ~ \llJlh:::1I1 rn 1 ,"nld'Yi fl \l t ~ fJ1 un 'Yi El\l L~ fJ1~ ii Ell fJlIl n 6)• 
~1111dfl,;):::1i~l m~'"t iAl flfl1111 ~:::~1n~lJl£1"ll fl \l~," ~\l~d\lnwiJll1nlJUn'Yi fl\l b ~ fJ1~ii fll £1• 
UEW 6) iTnlil:::LtlnlJm4miAl EJUbbl.'l:::viEJ\lli~lfJfl cil\ltb:::VlV~ ~lmdfl'Yl,"~Elfl1111sillJlnLvi ~\l• 
L:U~fl~fI~El\lnlJ\ll,"1~fJ"llfl\lEllJl.'ltl~tJ i\lat,"1l1~1.'1 (2546 : lJ'YlTl~ciEl) L'ii~mnif~~fJ~ii 

• 'U 

8'Yli~ I.'I~ El~Ll~mdllmd'YiEl\l L~ fJ1"111fJ'Yl:::ti;1~\lVl1~d:::fJ fl\l"ll EJ\lun'Yi fl\lL~ £11"1111L'YlfJ f:.ll.'l md1,)fJ 

~lJ11 Ell fJL:U iifl1111ffm'imfnlJ';hu1,"flf\l~b~," 'I'll \l m'Yi El\l L~ fJ1 LL~ ~El~fI ~El\lnlJ f:.l i;1md1~tJ• 
"ll EJ\l Mill LLI.'I::: Morrison (1992) ~\l~lJil cln'ls-rn:::'Yll\ltld:::"111nd"ll El\lun'Yi El\l L~ £.I1ii f:.ll.'lm:::'YllJ 
,A. I A I JQI .... QJ €Q.I A A 0 r 

~El~Ll~nddllmd'Yl El\lL 'Yl£11 L"11'" fl1fJ 1If11111~1I~WllnlJ"11U~"llEl\ln~n1dll ni;1:::~lU1,"L11.'1111\l• 
~ ii ~1V11lJ nld~mJ EJ," mh1~ fl ~~ii Ell fJlIln~:::ilfJ 11 nl1Ltl tfl tJ lIrul ~V'l UEl\l Vl1El "111111 

'IJ • '" 
A ..... t/ Q • ~ a .¥ l.d Q..< I ~ d 
'Yl1'Yl"',"1iddll"111~mnn11 LU'I:::tI\l1lfl1~mn"ll,"L11.'1111\lL~ El~nf:.lEl,"nlil:::I.'I~I.'I\l L 1Eltl 6). . 

&!II .. 4.JA A I A A • Q,..o

1.5 ftn1'U1l1'VtYl LLI1I n 1111\1 mUI't'U')it n'1'13.,J n1'1Y1 8\1 m 81 L tf\l'VtYltitLl1I n it1\! m • • 
A 6"'..... • Q.,I I ~ A~.::I I QJ a I 

iii1 n nl11 Lfl11:::VI"ll Ellll.'1 ~lJ11 ,"n'Yl EJ\lL 'Yl tl1 L"11\l~'Yl1i'Yl1l ~nl,"1l1~~1\lnUlIf:.ll.'l~ El 
'U • 

A I d A v,.. t; l.d A I ~ 
~Ll~n1dllmd'Yl El\l L'Yl fJ1 L"11\l~ 'Yl1i~1,"m1LL~1\lVll"llEllll.'1 md'Yl EJ\l L'Yl tl1 mdL~," 'Yll\lm'Yl El\l L'YlfJ1 

• 'IJ 

t~\l'W'Yl1i1 ,"L nl:::1~,"1n~,"'Ylfdtl LLlJlJmdL~U 'Yll\l m'Yi El\l L~ £11t ~\l~'Yl1i1 ,"L m:::1~u1n~u'Ylf 
• 'IJ • 

d::: tI:::L 11.'11~ L~U 'Yll\l'Yi El \l t ~ tl11~ m\l,~ £1 (~1 '"1 '"1,"~ Elflf\l) ~~mrl El1l1 L~ £111 ,"L nl::: 

1~U1 n ~U 'Ylfl:u LL~ n~l \In,"El t.ll\l iiU£1~lTlru'Yll \l~n~ ~\lL:U ~EJ~fI~El\l nlJ~lIl1~;)lU~i\lL 1 Lb~ 
'" Q 

~lJila'Yl i~ l.'I'Yll\l'iil ,"~m,"1l1~ iit-lI.'l'Yh1..x~Ll~n1111m1'Yi El\l t~ tl1 L~\l~'Yl1i'iilU~lU1Uflf\l~• 
tfl m~," 'I'll \l1l1'Yi El\l t~ £11 L~\l'W'Yl1i1,"ml:::1~,"1n~," 'Ylf \llJtl1:::1I1 mnl11i~l m~ULvi Elnld• 
'YiEl\lL ~ £11 L~\l~'Ylmb~n ~l\ln," ~\l~tl~fI~tl\lnlJ~lIl1~;)lU~i\llr tiitl\lm~ln un'Yitl\lL~fJ1~

• a 

LiJU1~~ iia~1:::1 unl1'YiEl\lL ~ £11111nnilun'Yi el\lb ~ £11~~1I1~tb~1 ~11111n~~~u1';)L'ii~1fJ 
~ULEl\l ~111f11111"11tllJ ~1U~~ 3jfldEJlJfl11LU~'1 m1~,;):::vl~ ffUh'Yi EJ\lL~fJ1~tl\l'hll nuvl~ ffU1iii 

'IJ 

A .cI I A l.d.... I d.d .., ... Co ... 

bLI.'I:::Vllnm~ ~1'iij:::11 f:.li;1~ tl~Ll~nd111m1'YlEl\l t'Yl fJ1 Un'Yltl\lL'Yl £11'Yl~m~Lti;11~tl\l'W';)11mlmU 

\llJtl d::: 111mm1't1 tl\l t ~ fJ1 LUU ~flru vl\l,rU~~ iifl1ElUfli'1 LL~1~\l3j~n ~n1111m1't1 tl\l L ~£11L~ 
'" 'IJ "I 

Lt~n~l\l,;)lnun'Yi tl\lL ~ £11~ V\l tUU1~~ ~\l~el~fI~El\lnlJ\ll,"l~£1"lltl\lEJU i;1 tl'WtJ i\latU1l1~i;1
• 'IJ 

(2546 : lJ'YlTl~ t.l El) L~~n'ls-lif';),)fJ~3ja'Yli~l.'I~tl~Ll~m111m1'YiEl\lt~ £11"111fJ'Yl:::Li;1')\lVl1~1:::£1EJ\l 
"lltl\lUn'Yi el\lL~ fJ1"1111L'YlFJ t-ll.'lmdl~fJ~lJ';h un'Yitl\lL~fJ1"1111L'YlfJ~3j~mU1l1~~lId~~1\lnUIiI::: 
ii'WLl~n1dllnl1'Yi El\lL ~ £111~ £1iiTil1i~1 £11U~El\l~h~El ffUTll"lltl\l~1:::~mLI.'I:::Ti11i~1 fJ1UL~tl\l 
m1UULtl\ltt~mh\lnu 



1,\ L,lT-tL8 ~;:~ LRU~U,!LltLfl~'U,!LC-i~tLltLL~tLL~tL~~11 (, tL~M.!!":L8 q,uuLn:~m Ln:::tr.rtl,\tLL~ 

WU1C-8UtLUn:,!:,,!:,U~11M.n:::& tLJ1.U81URtrttLLI,\UtLM. &UIt1,L~lK.!:./tLUJ1.LtUr. tLJ1.1 l,\~tLn:UM.J1.L8 F I 'f:::::II f:;1 ,."tt >"tI ~ 'C:1"~ ". I 7F Ji::" 

n, 

rt8U::t/1~,t:I L~tL~1~~C-L(J 8~~tLtt1::~ fll~r.~tL»I,\L~U~'1lfl~WGyttLUi~G~1t1, tLl'31,nltLU 
b 

jt~L~ tL»tL8!l1t1,'ft~lfl~'C-8yt8~1~rllt1,tL.!-.!:..!:.~~~.!:.LU tLllI,\L~U~'1fI!G f.ltLLC-1,\8 rr.~LJ1.n:.!:.t!l::mRU~ 
n, ftI' ,. 

tL»C-L~M.!!":L8 !l~,t:ILpL.!:.M.mIJ1 ~L8 .£-~C-~~tLLl:~rtn:~rtllC-811 ~~8~C-V! ~!J~nuru~L~fl,!L 
b 

[!C-LfJ 8tL»C-L~U~"!lUM.C-&1lrl~1 C-8yttLU8 ~1tLt'rlL~£'llLumLrt;:.!:./1rtC-}UtL~UltL~,£.::LU1tL~ 

WI;!'Ln:8!l1U~1;! (1,\£.~8~tLl-tLltLL~) rl~'\!m~lWI;!1c-8ytC-LUtL~'I;!L~l,::rl::t fUtL~UltL~£.::LU' • f • ..... I I I 

b n, b 

tL~!lUM.C-&1W~'C-8 ytLrtt'LUtL~''!:'LUrtm'/1t }UtL~UltL~,£.;:LU1tL~!lUM.C-&'lrl~1t'(3 ytC-LUtL~m~1 

1;!C-,£.~tLltLL~ lrll;!'C-8yttLU~~8,lT-LIt1,C-l~"tLUtLL~!lUM.C-&'ll1l;!'1,\8 yttLUn:ttU~l1M.jtt L~~I'3[! I I't I I 

M.!!":L8tLL~t'LU~M.~U@L~rtM.~" .£-~C-~~tLLK~rtrt~rtllt'8~~~8~ft~C-V! ~!J~t'Lufu~L~rl,!L[!C-Lf.l8 
b b 

tL»I,\L~U~11ft~UtL~U 1 tL~£.::LU1tLt !lUM.C-&' W ~11,\8 [A.LrtC-LUtL~1.!:.LUtLL~!lUM.C-&1W~'t'8[A..!:.LU 
b n, 

n:ttU~l1M.8 ~~1'3 n:tLUt'L~M.J1.L8n:U!lUM.t'J1.1WU11,\8 UUtL LlrtM. ~rt(3rr.1t1,::Lt~1ltLUUL& 'f:::::II • po ro , P PF' '<i::!I' F' I,." I ..... ,3 'C:f 

't1.~(;\l.~Ulll".!1\A.M.(;\!'ttl ~1N~!A-~l.UI'U.~U!UM.t!'t1.~ (;\l.~ UllI"~M.!l.O L' ~ . . L~UULn:C-£.~::~~"WI;!'C-8 [A.tLUtLt rl L~2-tL~mLn::::.!:./1rtC-[!L~UULn: ,.. . 
UI,\LUtL~U:.LUL~l1:::fl::trt LlUULrtUlrl U, C-8 UtLUrttW~11M.n:n: 8 rl LlUI,\~LRUJ,;tLU rt~::trtu to" 't# po I P)::F' bP ~ • t P'''''' p:fp
i , I ! 

n, n, n, n, n, 

,t:IjttL~ L~LRU~tLU[!~,t:IL~UC-~~~~flLtrt!~~n:8f.lC-~LRU~tLU~~,t:I:::LtM' LRU~tLUrt~:::trt» 

~~rlLtC-8~1tL1JtL~n:~n:Ll~UL&Ln:C-8p.m~ L~UL~LRU~tLU~~W~'C-8 [A.U,tt.q,UULn:lrl ~1C-8 [A. 
n, ftI' 

tLUtL~U(3~'I,\LU~::&U.r.tI,\~LRU~tLU~~lfl~11,\(3 [A.U,tt. 8~lL~U .£-~t'~~tLUl~~n:n:~rt»t'811~~(3~ 
,. b 

t'V! ~O·O ::~m 90'0 ~!J~I,\LUru~~fl,tt.rt~::t~ tL»t'L~U~11!lUMC-&'W~1C-(3yttLU(3~mt1flL(!l2-t 

tLUmLrt::t/1rtC-}UtL~UltL~!:::LU1tL1.W ~'Ln:8 ~1U.ttt~ (t'f~8~tLl-tLltLL~) l1~mfl~llfl~1N~[A. 

nutL~1 UL~l1 ::11;:t U3 U, t'(3 UtLU~~8 rr.Llt1,n~"tLUtLL~!lUM.t'J1.1lflU,C-8 UtLUrtUU~11M. "CfF' F t,... ..... 'C:f F' tt 

Jt1.L~~1'3 ~LRU~tLUrt~:::ttLL~t'LU~M.~U@L~rtM.~" tL.Yt'L~U~"ft~~lJ~1::LUml.lrl ~1C-(3 [A. 

tLUrtttU~l1M.~ tL'yC-L~U~"~LRU~tLUrt~;:t~~W~1t'(3[A.U,tt. L~rtM ~lJ~1;:LU1tLt W ~1C-8yt 

tLU(3~~~rlU~lLJ1.lfl ~1t'(3 [A.U,tt.N~rr.W ~1 t'8 yttLUrt.!:.W~l1M;:~'1 ~~tLJ,;.!:tLRU~~~ «(3f.l ~~urt 

: 9v9Z) ~.!:t~U1 ;URu~fu~'t'8rr.11!~tLLt'rt.Yt'8~~~(3~L~rtM~1' .£-V~!J.tLLK~rtrt~rt.Yt'811~~8~ ,... 

ftVV! tL»C-L~ft~n:ttU~l1M~ll1~1C-(3 [A.U,tt.JttL~ LRU~tLUrt~::tUu.rt~~rt8.!:.~~~1tL 1~u, 
b n, b 

tL.Yrtl1!J. 1 L[A.' rt Ll~~LRU~tLUrtl4::tu Ulrl ~1 t'8 ytU,tt.C-(3 rr.tL~ lL(1.,trt!tLU tLl1~~J:.LLPL.!:.M' 
,. b 

tLlJ 1::&&LG ~!JMnuru~L~fJ,tt.~C-Lf.l (3tL'yC-L~U ~1'ft~UtL~UltL~,£.::LU1tLl.!lUMC-&1lfJ ~1N~yt 
n, b 

LrtC-LUtL~1tLurtm1/1t }UtL~UltL~!:::LUmVLUMC-&'WI;! WG ytLrtC-LU tL~1 11~'I;!t'!~tLltLL\;'-
. . " 

}UtL~U1tL~!:::Lumt !lUMt'&1W~'C-8 ytLn:t'LUtL~1tLUtLL~!lUM.C-&'ll1 ~1t'!3 yttLU rtttU ~l1M 
b n, 

(3 ~~hllltLUt'L~LRUJ,;tLUrt~::trtU!lUMt'J1.1WU1C-!3 UUtL LlrtM ~rtGrr.1t1,:::Lt~1ltLUUL& f Pro' lP' ro fi=fF' "=' F' I ro I <'11,..9 '<i::!I' 

't1.11(;\l.!&U 1lI11.!1 \A.M.1.'!1 ttl~11.'0 !A-~l.UIt~~U!UM.t!'I1.11l.'l.!&U 1lI1'~l.fiU~~l.UIl~;;~ 9" ~ 

HZ 
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l~L1..l'i tJu L 'Yfl1::Un~nM1 ff1~THI~~ffUh'Yi El-J L~ tJ'll~mh-J Lff'i laHh1TJ::1~ "J ~ ~a-J 

-rutl~"lI'ElUmnUn 

1.8 "i11Yl~i1LLGl flG11\J ""31'n {J6in"i"iaJ fl1"in el\JLi1IY'lL~\I~flfiUGl flG11\J"" 

,nnnTl1 Lfl"J1::,.f-ll a m~ vmi1 un'Yi a-J b~ tJ'lL ;5-JY-I 'Yl1l~ ih1 tJ 1~~1-Jnuih.J iil ~ a 
~ q 

Y-Itl~n"J"J~m"J'Yi El-JL ~ tJl b;5-JY-I'Yl1l~1U~wmrlElmL~ tJlLULm::-r~u1n a-u 'Yl'f1.~.hL~ n~1-Jnum.h-J 
q 

3jUtJ~1vlru'Yl1-Jffii~ 'l1-J13-iffa~fl~a-Jnuff~~~;)1u~~-Jl1 tl1'ii1'ii1::;dJmY-l"J1d1"J1tJl~~m~aul3-i., '" 
3j~iil~am"Jb~an~wn"JJa-Jun'Yia-Jb~r.Jl~ua£1nUfll1~ffuhbLiil::mWr~a-UL'iilLLiil::m"J~~ffu1'ii1

~ 

,*lUUflfliil~1nni1 LLiil::un'Yia-JL~tJl"l1'1l1 'Yl tJ'*luhnuwn1u~wn"JJ a-J~mEl-J 13-il~wmL"J~ q ., 

1"J-JLL"J~vI1affmuu1n1"J~L~ tJl nu~wnrl1 tJLULm::-r;;m1nffu'YlfLL~ a £11-JL~ Lb~Y-Iu'h8'YlBY-I iil 

'Yl1-J~1U"J1 r.J l~ij ~iil'Yh1iY-ltl~n"J"J~m"J'Yi a-J b~ r.Jl L;5-JY-I'Yl1l~1um"JLLffl-Jvn-lla~iilm"J'Yi a-J L~ tJl 
q ~ 

m"JL~U'Yl1-Jm'Yia-JL~ r.J1L;5-JY-I'Yl1lLULm::-r~u1na-u'Ylf ..ij1U1Uflf-J~bfl tJ L~U'Yl1-Jm'Yi a-JL~ r.Jl L;5-J 
q • 

Y-I'Yl1l1 UL n1::-r1il U 1 n ffU 'Yl f "J1.hLUun1"JL~U 'Yl1-J ~1'Yi a-J L~ r.Jl L:a \lY-I'Yl1lL ULfl1::-r1il U 1 n ffU'Ylf 
q ~ q 

"J::r.J::L1iil1~L~U'Yl1\1'Yia\lb~ tJl1~r.Jvil.~r.J (..ij1ulu1u~aflf-J) -Ju1.h::mru,m"Jt"li,)1m~m~am"J 
I ,J.A I Q..I" i "'" 0: Q,.i A.A.rJ "" oJ '",jQf

'Yl El-J L1'l tJl L"lI'-JY-I'Yl1lLLlilnIilT\lnUEl tJ1\13JUtlff1flru'YI1-Jff{l~ 'Yl"J::IilU 0.05 LLiil:: 0.01 6}l'\I ffalilfl iil El\l 
q ., 

nu ff~ ~~~1U~~\ll1 El1 'iii 'iii:: L.na-J~1'ii11n ~~ ij"J1 tll~~1nn11 ff1 ~1"J{l L~ ElnVl1ElfiTVmlil
'" ~ 

Y-Itl~n"J"J~m"J'Yi El\lL~ tll1~1il13Jfll1~~a-Jm"J"JJ a-JIilULa-J 11il tI13-i;;i'El-J1 Iilnn\lliilL~a\l-JU1.h::mru, 
13-i ~El\l1 Lfl"J1::,.fVl1al1\1 LL~un1"J1"Ii,)1 tI LL~ El £11\1LIilIil"J \InU-ll1 ~nu~~ 3j"J1 tll~,"El tI~a\l1 "Ii,)1 tI 

~ 

~lt1-Jm.h::mru,~ija£1mh\l'hnlil 'l1\1ffa~fl~a-Jnua"J'I1t1 L~~~Iil~ff'YI1f (2536 : 31) n~1l11 
~ q 

Y-Itl~n"J"J3Jn1"J'Yi El-J L~ tll"JJ a-Jun'Yia-J L ~ til "lI'111 'YI tI L U')\lVl1~"J:: tI a\l ~3j"J1 tll~LLliln~1\1nuij 

fl11~i~wmrnu..ij1uluL~u~L"Ii,)1t1Lum"J'YiEl-JL~tl1er~ij"J1t11;;i'~1'ii1::ijY-ltl~n"J"J3JLum"J,)U,)1t1 
~ 

L"Iiffatl~1n11~~ij"J1t11~ff"
~ ~ 

1~tI~1..l'iil1nHiil1,)tI~\lmhlffa~fl~a\lnU\l1u1,)tI"JJa\ln"Jtii.rf {lUa~niil (2547 : 
q q 

umr~ ci a) ~nM1L~El"Y-Itl~n"J"J3Jm"J'Yi a\lL~ tilL;5\1Vl'YI1l"JJ a\lUn'YiEl\lL~tl1~mL~ tl11U,)\lVl11il
q 

ffmlUfl"J VlU11 L Vl~ tl1t1 ffmUfl1Vlff3J"Jff "J::~um"J~nM1'ii1~1..l1::ff-Jfi'm"JL~U'Yl1"~1'1'la"L~tJ1 
q q 

~ LL Iiln~1-Jnuij ~iil~€JVl tl~n"J"J~m1'1'leh'lL~ tilLU')\lVl1~cfniil ufl"JLLliln~1\1nU 
aaJaJ6iIt:i1WDai1 2 tlA"R6i&iR'l1aJiaJ-n"6nlJ'nn6ifl"i"iaJfl1"ina\Jti1IY'ltif\J,n1fi 

.... ". 1 
... I ~ ~ • ~ 6} ... '1 ~ tf 

11a\J"flYla\JtYlIY'lYlaJ1Y1 a\J tfllY'l L"Lfl1:::"iGl" tn III"YI"i n"i\JtYI'WaJ1'I1"R"i 
q 

2.1 tlA"R6i&iR'l1aJiaJ-n"tfn1J'W{J6ifl"i"iaJfl1"ina\JLi1IY'lt~\J'WYlfi1la\J"m;a\Jti1u'l
q 

i1aJ1na\JLi1U'lL"lfl1::-iGl"tfli"YI{ n"i\JtYI'WaJ1'I1"R"i 
q 

,l1nn111 Lfl"J1::,.ffll1~i3JWWlh::Vli1\1 ~lLL1..l"J~ LlJU'11~Ufl~~3j~ Elfffl1Y-1LL11il ~a ~ 

11il tJi111..l"JJ a"Ln1::-r~u1nffU'YIf~1U~fluijJ1L';)~ fffl1VlLLVI~\I'Yi€J\lL~ tll~ ~wnijfffl1Vl~
~ 

f1ua1V11"Jff::a1~ aiatJ fffl1VlLL1~~a3J~ L~tlUff\lU djUff{l1U~LVl3J1::N1V1fuii1ff~1B nu 
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'VH1~nd"·n.mTfri EhH ~ rJ1 L~-IJ'VfYllf~l'\.tmd"L~U 'YIl-1Jm'Yi f)\lL ~ tl11ULm::1~mln~u 'YIf 'VilJ'"h Til• 
Sig.(2-tailed) L'YilntJ 0.247 0.153 10.308 0.056 0.236 • 0.077 , tL1.~:: 0.360 qjlaJ~l~tJI I I 

6i1\1mnnil 0.05 Vim tlfl11aJil -nfluf1~~3Jlfimml'ViLLdqjtraaJlqj tI,.t1hJ"lJf)-IJLm::1qjuln~u'YIf 

ntJ'Vi t:) ~nd"d"aJ md"'Yi f)-IJL ~ til L~\I'Vi'YIlf~lUnld"L~U 'YI1\1m'Yi f)\I L~ tillUL m::1qjU1 n ~U 'YIfhi3J• 
fl1laJiaJ'I4'uTInu al~LfluL 'Vid"l::ilun'Yia-IJL~fJ1~qj~uhL~ amtu~untJlanlN f)1 f1t1f111aJ 

N::qjl m fluVlGln VI"if) Nn1umd"m1Uqj amtu6i1\1Nf)qjf1tra\lntJ\llU1~fJ"lJ 8\1 UtlUl flU~aJUN• 
(2545 : tJ'YITlqj[)f)} ~n'M1L4a-IJ -nflUf1~LLf:I::'Vit:)~ndd"aJ~3J1fi amd"'Yi f)\lL ~mlUUd"::L'YIfl"lJ f)\lflUlfJ 

'til\11UVI Gl-IJ N 1111::1 n t:) ~I Lfld"'Mjn~ 'VitJil 11flUfl~ Ifi anTl'Yi a -IJ L~ tilhi3Jfl11aJ iaJ 'l4'UTIntJ 

'Vit:)~ ndd"aJmd"'Yi a-IJL ~ tl1lUUd"::L'YIflL'YI tI"lJ a\lf1UlfJ'til\11U 

-nflUf1~~3J1fi a Nlll 'Vi LLlqjtrf)aJlqjtl,.tlLU"lJ f)-IJ Lm::1qjU 1 n~u'YIf ~lUmd"L~U'YI1\1N::qjln 

'VitJ11 Til Sig.(2-tailed) L'YilntJ 0.001 VlmfJfll1aJ1l -nflUfl~~3JIfif)Nlll'ViLLdqj~f)aJlqjtl,.tlLU 
"lJ8-1JLm::1qjuln~u'YIf ~lUmd"L~U'YI1\1N::qjln 3Jflll~iaJ'I4'unntJ'Vit:)~nd"d"aJmd"'Yia\lL~t11L~\I 
'Vi'YIlf"lJf)-IJun'Yif)-IJL~fJl~mluLm::1qjuln~u'YIf m.h-IJ3JUm~lTlUJ'YI1-1JNii~~d"::~tJ 0.01 6i1-1J3J. ~ 

fll1aJiaJ'I4'unnUbLf:I::L fluLuluYlfl'YI1-1JL~ tl1nU ~ f)un'Yi f)\lL ~ fJ1~3J-nflUfl~~~1fi f)Nll1'ViLLdqjtrf) aJ 

"1J a-IJL m::1~mIn~U'YIf ~::'til1V;3J'Vi t:)~nd"d"aJmd"'Yi f)-IJL ~mL~-IJ'Vi'YIlf3Jmn~U~l tI• 
-nflUfl~~3J Ifi f) Nlll'Vi LL1qj ~83JhW,.tlLU"1Jf)\I Lm::1qjUln~u'YIf~lUV;f)\I,rlN::f)l~ 'VitJ1l 

Til Sig.(2-tailed} L 'YilntJ 0.002 VlmfJflllaJil -nflUf1~~3J1fi8Nlll'ViLL1qjtr83J1~t1,.t1LU"lJf)\I 
~ v ""'" 6"CI.J A l.d ALm::1qjuln~u'YIf V;a-IJ,rlN::f)l~ 3Jf11l3J NaJ'Vi UlfntJ'Vi t:)~ ndd"3Jmd"'Y1 f)\I L'YI til L~\I'Vi 'YItf"lJ 8-IJ . • 

I .dQ.# 04,.# AAA cv 
un'Yi 8\1L~ t11~aJllmm::1qjUln~u'YIf f) tJ1\13,IUtlN1flUJ'YI1\1Nr1 Cil'YId"::~tJ 0.01 lqjtl~Til., 

iaJUd"::~'YIfNVliaJ'I4'urr (r) 3JTilL'YilntJ -0.156 LLNCil-IJ11 ~lLLUd"-nl-1J~U3Jf1113Ji3J'I4'unnuLLG~:: 
fll1aJ iaJ'I4'UTILfluLlJ1 U Ylfl'YI1-IJ ~d"-IJ nu-nlaJ 'Vi tJ11ii \I LLaT-nflUfl ~~lUV;8-1JJlL3.iN::e:J1 Cil LLIfi nrJ-IJ3J 

Cl.f A~ ~ Q,..o ~Q,..o A I d A ..., 0 ~ 
2.2 fI ft'U~GI aJ~11aJiifaJ'W'U6fltJ'W '1 GI fl"aJ fl"fI Eh'J'fI tl1L'2h'l'Wfl6ti11'U\l1'U1'U~'\I• 

ifL~tI L~'UfI'\ln il\l Liftl11'Utfl1::'iGl'Utfla'Ufif 

l'lfluf1~~iilfi f) Nll1'Vi LL1Ciltrel3JlCiltl,.tlLU"1J f)-IJ Lm::1CilUIn~U'YIf Nlll'ViLLVI~\I'Yi f)\lL ~ fJl~ 
ii~mfffJ\I~lUUd"::iimNCilf fllNUNn1U ~'I4'n3JNll1'Vi~ V;f)-IJJ1N::e:J1Cil ntJ'Vit:]~nd"d"aJmd 
'Yi 8-IJ L~ fJ1L ~\I'Vi'YIlf~lU~lU1Uflf\l~Lfl m~U'YI1\1m'Yi 8-1JL~ fJl1 mm::1CilU ln~u'YIf 'VitJ11 Til• 
Sig.(2-taiJed) L'YilntJ 0.067 • 0.232 • 0.270 LLf:I:: 0.533 Cill3JGh~tJ 6i1\13Jlnn1l 0.05 

VlmfJf11laJ11 ~lLLUd-nl-1J~uL3.i3Jf1113JiaJ'I4'utfnu 

-nflUfl~~ij Ifi a i.1'l1l'ViLLlCiltrf)aJlCilfJ,.tlLU"1Jf)-IJ Lm::1CilUIn~U'YI'f ~lUmd"L~U 'YI1\1 i.1'::Cilln 

11U81V11d"N::81Cil aimJ LLf:I::Lflui.1'n1U~LVlm::thVl1tJ'tilNmi 'WtJ1l til Sig.(2-tailed) 

http:lCilfJ,.tl
http:lCiltl,.tl
http:lqjtl,.tl
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, " ,
lI=i 4.ot 4.i fS"4.i A l.c:f A .... 0 Q.f 4 A 

Lm:; 3J1'I113J ~3J'Vfl,tl)mJYlrtWlm"3JnT'l'YIa\lL 'YItnL ''If\lYl'YIllWll'U.liJl'U.1'U.1'I,.\l'YILI'I £JLWI'U.'YIl\lm 
q 

'Yia\lL~tn1'U.Lm:;'WI'U.ln~'U.'YI'f mjl\l3jumhfi'rum\l~n~~,.:;~u 0.05 ~1LLth-iil\l~'U.3j., 

1'1113J i3Jw'U.nrl'U. 1 'U.,,:;~u~l3Jln LLGl:;1'I113J i3Jw'U.ndJ'U.~t11 'U.YlY1'Y11.J L~ tnrl'U. 

"'Y1'U.I'I~~3j~ f) ~fllYiLL1W1~mJlW1tJ,t1~tl"1lf).JLm:;'WI'U.In~'U.'YI'f ~l'U~I'I'U3j.Jlh YlU11 
'\I 

fil Sig.(2-tailed) L'YilrlU 0.001 VlmtJ1'I113J11 -nY1'UI'I~~3j~a~fllY1LL1W1~f)3J1W1t1~1~tl"1lf).J 
Lm::,WI'UIn ~'U.'YIf~l'U.~I'I'U3j.J11~ 3j1'l113Ji3Jw'UTIrlUYI rt~n""3Jm,.'Yi a\l L ~tnL:a.JYI'YIll~l'U 

'\I q 

1il'U.1'U.l'lf\l~ LI'I m~'U.'YIl\l3Jl'ri f).J L~ tl11'ULm;::,WI'Uln~'U'YIfa til\l3jum~1fi'ty'YI1\l ~n~~,.:;vlU 
0.01 3j1'l113J i3JW'UTIrl'U.LLGl:::1'I113J i3JW'UTILiJ'Uhl1'UYlY1'Y11\l L~ tnrl'U 

., ., .. 
Wll'U.~fllYiLL1W1Gl a3JWI 

.d I I , Q"oo I .... A -=t -=t • .... 

L\ltlU~.JU YlU11 I'll Sig.(2-tailed) L'YnnU 0.000 Vlmtl1'l113J11 'YIY1'UI'IWI'YI3JWlf)~fllY1LL1W1Glf)3J 

lWi tI~1~tl"1lf).J ml:::i'WI'U.1 n ~'U.'YIf~l'U.~fllY1LL1W1~a3J~ L~ tlU~\lU 3j1'l113Ji3Jw'UTIrluYi rt~n""3J 
m,.'Yi a\lL~ tl1 L:a \lYI'YI1l~1'U1i1'U1'Ul'lf\l~Ll'ltI L~'U'YI1\1m'Yia\lL~ tn1'U.L m:;i'WI'U.In~'U.'YIf aci1\13j, 
umhfi'ru'YI1\1 ~n~~1:::~u 0.01 3j1'l113J i3JW'UTIrl'ULLGl:::1'I113J i3JW'UTILU'UhJ1Wt1Y1'Y11\J L~ tl1rl'U. 

'" 
~\I~aWlI'I~a\JrlULm1f1W1"11a\ll'U'YI'U1 ~1ifi'U (2541 : 39 - 43) n~lT;h -nY1'U.I'I~L1J'ULm11u3J 

q 

Vl1f)1'I113JYI,a3J~UI'II'IGl €11~ LLi:{WI\la anmLU'U1'I113Jf1W1 L~'U.Vl1f)Ylrt~n1"3J~1\J 'J ~ii~a~\lVI'd\l, 
~\J1W1 i:{m'U.m1m1W1 ~fl1'U.m,.nrVlii\l Vl1a f)\J~m1W1a\l~n1V1ii\J ~\I~'U.Vl1nun'Yi f)\lL~tl13j 
"'Y1'UI'I~~~~am,.'Yi f)\lL~tn mh1fia 3j1'l113Jtl,.:::-nUh 1'ULLVI~\I'Yia\lL~ tl1 Li1a\J~lnI'l113J 
i:{1 tI\Jl3J"lIf)\J LLVI ~\J'Yi f)\lL~tJ1 1'1113JtlGl f)WlfltI LLGl:::m,.mm1~~\lWIWIh 3jm,.~i'1\Jfl1Y1Y1:u,rLLGl:::

'\I 

1'1113J-rnn~~ LL riun'Yi El\l L~ rJ1~\lLi\l ~ ill ~ aYi rt~nn3J1'I113J~a\lm,.1'U.m"L~'U't11 \I'Yi El\l L~ tl1 
'\I 

CV A.c:II Q.; a,...o ((ev A I d ~ "'" tI
2.3 nf1"~i1iJ~11iJaiJ'W"6nU'VHIi1n"f'UJn1"fn ehun tl1 L-.o\l'Vfn611t1""f LLU Un1"f , " 

L&l"n1\1rifJ\lL~tl1LU\l'Wn6i"tn1::-ii1"tn~\UI{, 
-nY1'U.1'I ~ ~ 3j ~ a ~fl1 YI LL1 WI ~a 3J 1WI rJ~1L tl"ll a\l L n1:::i'WI'U 1 n i'U. 'YIf ~1 'U.i:{fl1 YI LL VI ~ \I 

'Yi f) \I L~ rJ1 ~ n11L ~ 'U'YI1 \I ~:::Wl1 n ii~m~tI\J~l'U.tl,,:::l~ Y11 ~Wlf Y11 i:{'U.~fl1'U. i a\lti'l i:{:::a1 WI 

i'1'U.f)1V111~:::a1W1 aiEl tI i:{fl1Y1LL1W1~El3J~ L~ rJU~\lU LU'U.~fl1'U.~ LVl3J1:::~lV1i'Ur'i1 i:{3J1TI rlU 

Ylrt~n113Jm,.'Yi a\lL~rJ1L:a\JYI'YI1l~1'U,.tlLLuum1L~'U'YIl\1'Yi f)\I L~ rJ1 L:a\lYl'YI1l1'U.L m:::'WI'U.In~'U'YIf 
q '\I , 

VltJ11 fi1 Sig.(2-tailed) L'Yi1rltJ 0.072 0.430 0.122 , 0.281 0.585 LLiIl::: 0.978 m3J~1~tJI I I 

Vim tlI'I113J11 ~1 LLtl1-ii1\J~'U.LliiiI'l113Ji3Jw'U.TIrl'U. 

-nY1'UfI~~ii~Eli:{fl1VlLL1W1~a3J1~rJ~1Ltl"1la"Lm:::i'~'U1niwt1f ~1'U.trl'l'Uii.J1h YltJl1 
'\I 

fi1 Sig.(2-tailed) L'Yi1nu 0.021 VlmrJ1'I113Jl1 "'Y1'UfI~~3j~Eli:{111VlLL1W1~a3J1~tI~1Ltl"1lEl\l 
Lmd'WI'U 1 n ~'Ul1f~1'U~I'I'Uii.J1h iifl113Ji3Jw'UnrltJVlf:l~n113JnT'J'Yia\lL~rJ1L:a"Yll111~l'\.1. 

'\I q 

http:l1f~1'U~I'I'Uii.J1
http:L\ltlU~.JU
http:l'U~I'I'U3j.Jl
http:1LLth-iil\l~'U.3j
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0.05 l'il £Jiif'l11:!J i:!Jvr'U.tfn'U.bLiiI::;f'l11:!J i:!JvrwtL1J'U.Lll1'U.+i~1'11.Jl~ £J1n'U. 

n~'U.f'l~~ii~Eli;Un'Vm1'il~a:!Jl'ilrJ,.r1Lll"lJa.JLm::;f'il'U.lnffwYlf "'lwfivrnii~lll~~ 
~'lJ11 Til Sig.(2-tailed) l'l'i1n'IJ 0.000 VI:!J1£Jf'l11:!J11 n~'U.f'l~~ii~a~1l1~ll1'il~a:!Jl'il£J,.r1Lll 
"lJ a.J bm:::i"'il'U.1n ff'U. 'Yl f"'l'U.~vrn ii~lll~~ iif'l11:!J i:!Jvr'U.tfn'IJ~n~n"i"i:!Jm"iri a.JL~ rJ1 Li1.J~1'1li 

q 

"'1'U."ill LL'IJ'lJm"iL~'U.'Yll.Jri a.J L~En Li1.J~'Ylli1 mm::;f'il'U. 1n ff'U.'Ylfa rh.J iilt'£J ~lfiru'Yll.J ~il~~"i::;"''IJ
'U q OJ 

0.01 l'ilrJiif'l11:!Ji:!Jvr'U.tfn'U.LLiiI::;f'l11:!Ji:!Jvr'U.tfdJ'U.LtI1'U.+i~'Yll.JL~£J1n'U. It'nria.JL~rJ1L'''f'IJ 
"1ia:!JiiI"1.il1~"in.JL~f).J~m'U.~vrmif)'U.L~'U.1'11.J:!J1L~£J1 m"i~'ilff'U.l'ilL~f)n~m'U.~vrne:J1~~'ila'U.l'il

'U 

f'l1'IJTiLlln'IJm"iL~ an"illLL'IJ'lJm"irif).JL~ tJ1 L"11'U. ~vrn~mjLn~L~ rJ.Jn'IJ~m'U.~rif).JL~rJ1 
'IJ 'IJ 'II 

"ill LL'IJ'lJm"il~'U.'Yll.J e:J1~~::; LiJ'U.~1 £Jm"iL~'U.LLiiI::ri f).J L~ £J1~1 tl'il'U.L f).J1'il tlLaiL,r'IJ7m"i"lJ f).J'lJ7';'Yl
'IJ 

n1f Vl1a~m'U.~vrnii~.J~Lta~am"iL~f)n"illLL'IJ'lJm"iria.JL~m L"11'U. 'lJ7b1mcil'U.~vrn~ii'IJ7';1'1
'U 

n1f'IJ7m"i:!Jln:!J1 £.I It'nri a.JL~ £.11 ~1'U.LVI uie:J1~~::ii"illLL'IJ'lJm"iL~'U.'Yll.J~1tl'IJ7';1'1n1f ~.Jif~~rJ 
., 'IJ 

~.Jn~11e:n~~.J~HIL~W~'U.f'l~"'1'U.~vrniif'l11:!Ji:!Jvr'U.tfn'IJ~n~n"i"i:!Jm"iria.JL~tl1~l'U."illLL'IJ'IJ 
'U 

m"iL~'U.'Yll.Jria.JL~ tl1Li1.J~'YlliL'U.Lm::f'il'U.lnff'U.'Ylf 
q 

2.4 "R"~Giil~11l1ill~"6ntJl'tflGin11l1n11tit)"l.rftl1lii"l'tf1fi~1"1:::tI:::t1,n.rf
q 

LcR"f11"tit)"L.rftl1tl?lmQ~tI (')1"1Wl"~t)~f,,) 
't1i11'U.f'l ~~ii~ a ~1l1~ LL1'il ~f):!J l'il tl,.r1 L ll"lJ a.J L nl::f'il'U. 1nff'U. 'Ylf ~1'U.~1l1 ~LLVI~.J 

ria.JL~tl1~ m"iL~'U.'Yll.J~::'il1n ~f'l'U.iiJll'il~ ii~m~tl.Jil'U.ll"i::lll~l~'ilf ~l~'U.~rll'U. ~vrnii 
'IJ 

... I " 
~ 'IV 0 (l.o' A t ~ A..... .c(A 1_ 

~1l1 ~'il VI f).J'U.l~:: al'il n'IJ~n 'ilnn:!Jm"i'Yl f).J L1'1 tl1 L"11.J ~'Ylli'ill'U."i:: rJ::L1 iill'Ylb'il'U.'Yll.J'Yl a.JL'Ylm 

l'ilmu~tl (~lwm1'U.~f)f'lf.J) ~'lJ1l Til Sig.(2-tailed) Lriln'IJ 0.278 , 0.106 . 0.818 • 0.691 , 

0.050 LLiiI:: 0.888 m:!Jch~'IJ VI:!J1tlf'l1l:!J1l ~1LLll"i"1il.Ji'U.Laiiif'l1l:!Ji:!Jvr'U.tfn'U.vcil.Jii . , , 
cv 0 v AAA cv Ail '-"I ..... i A A CV A 'IV I. A A. 

'U.tI ~1f'l qj'Yll.J ~rl'il'Yl"i::'il'IJ 0.05 rl.J LL:!J11'U.n1'1 f).JL 'Ylm~:::!J'Yl~'U.f'l'il'ill'U.~lll~LLVI iiI.J'Yl V.J L'Yl m'il 

m"iL~'U.'Yll.J~::;'il1n ~f'l'U.iiJ1L~~ ii~m~rJ.Jil'U.ll"i::;1~~1~'ilf i1Il~'U.~rll'U. ~vrnii~lll~~ 
'IJ 

~v.JJ1~::; vl 'il ~ LL'iln ~l.Jn'U.:!Jl nuv tIL v:i tl.J L'il n~::;ii~ fl~ nn:!J nl"iri V.J L~ tl1L 'U.L nl::; 

f'il'U.1n ff'U. 'YlfLai Lb'il n c,;il.J n'U. ~.J al~~::; LiJ'U.L ~"il::11 ~l n ~ iii nl "ii~tI~ 'il1.l"i::~.J flVl ~n~ 
q 

unrif).JL~ tl1lllilliiLrlm~'U.'Yll.Jriv.JL~ tl1L mm::f'il'U. Inff'U.'Ylf~f) "11:!J~fllln"i"i:!Jf'l1l:!J.Jl:!J"lJa.J1'il 
LLfI:: n"il 'IJ in nl "i:: ~"i::~'Ylli"ill It'nri a.J L ~ tl1 ~1 'U.1VI ui~.J ~l:!Jl "irl ri f).J L~ tl111l tlL 'U.L nl:: 

q 'IJ QI 

f'il'U.1n a'U.'YlfLillltlL 'U.L1f11V1it.Jl'U. ni1l'U.f'l~~.Jn~11~.JLaiii~fI ~a~n~n"i"i:!Jm"iria.JL~mL'U. 

Lm::f'il'U.1nff'U.'Ylf 

n~'U.f'l~~ii~ a ~lll~LL1'il~El:!J1'il tI,.r1 L1.I"lJf).J L m::f'il'U. lnff'U. 1'1f~l'U.fl'U.EllV1l"i~::El1'il 
EliEltl ~'lJ11 Til Sig.(2-tailed) Lriln'IJ 0.000 VI:!Jlt1f'l1l:!J1l 't1i11'U.f'l~i1iic,;iEl~lll~LL1'ilsrEl:!J 

1'iltl,.r1Lll"lJ El.JL m::f'il'U. lnff'U.'Ylfil'U. i'l'U.e:nVll"i~::El1'il EliElti iif'l1l:!Ji:!Jvr'U.tfn'IJ~'1~m"i:!Jm"i 
riEl.JL~mLi1.J~'Ylliil'U."i::tI::L1f111'U.m"iriEl.JL~tl11'ilmu~ tl (~1'U.1'U.1'\.\c,;iEl"f'l) E1~l'13jUr.J~lt1G! 

http:mLi1.J~'Ylliil'U."i::tI::L1f111'U.m"iriEl.JL
http:1'iltl,.r1
http:a~n~n"i"i:!Jm"iria.JL
http:f'il'U.1n
http:tl1lllilliiLrlm~'U.'Yll.Jriv.JL
http:unrif).JL
http:R"~Giil~11l1ill~"6ntJl'tflGin11l1n11tit)"l.rftl1lii"l'tf1fi~1"1:::tI:::t1,n.rf
http:Yll.Jria.JL
http:an"illLL'IJ'lJm"irif).JL
http:i~1'11.Jl
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'Y11.:Ja-n~~1::~U 0.01 1~ tJ iiTl11 11 i1lYrmfnu1U1::~U~lmn bbf~:::Tl1111 i1lYruTILiJU1uhl,fl"''Y11.:J 

~1.,')nw'lil11 

'ti",uTl~~ii~ aa-llTvm1~~a1l1~tJ~11u"lJa.:Jl.m:::7~1Uln~u 'Yl'f ~lUl.iJmnnu~LVIm:: . 
ttlV17Uyha-1I1TI VlU':h ~1 Sig.(2-tailed) I.vi1nu 0.003 VlmtJTl111111 'f1",uTl~fiii~a 

a-lllV1 1.1. 1~ ~tl3J1~mt11U"lJ a.:J Ln1::7~Uln~u'Y1{i1ul.iJua-rnu~ LVI 111::: ttl Vl7U ill a-1I1TI ii 

Tl1111 i1lYrUTInUVlfJ~n1111n11ri a.,')L ~tJ1L;a.,')VI'Y1lli1U1::tJ:::L 1~11unl1ri a.,')L ~tJ11~ mQ~tJ
q 

(-;)lU1u1U~aTlf.,') mh.,')ii,r[jtt1Tlty'Y11.,')a-n~~1::iu 0.01 1~tJiiTl1111illYrufnu1u1:::~u~1 

1I1n LL~:::Tl1111 illYru TIl. iJu11.11 Ufl"''Y11.,') L~[j1nu n~11~m!m1 a.,') I. ~ tJ1~ii'ti",uTl~~~~ a 

a-lllV1LL1~ ~a111ULnl:::7~UIn ~U'Y1{~lUl.iJua-rnu~~I.VI 111::: i;l1 VI 7Uill a-1I1TI ,,::31-;)lU1U1U 

~Vl7um1ri a.,') I. ~[j11Ul.m:::7~uln~u'Y1{1I1n ,,:::1.~u1~"lnu1:::ltJ"1fu~irnria.,')L~tJ11~7u1I1n 
~a-~ ~a irnria.,')I.~[j1t'hu1V1oii.~~aUTl~l[jTl11m,j''i[j~ di~Tl1111a-U1[jh 1a.,')iil.,')m~a i.i 

q ~ 

Yr~m1~~h vh1V1~~ha-.,')u al"":::n~111~11LiJu~.,')~irnria.,')L~tJ1~a.,')m1,,:::1~7u"lnm1 
ria.,')L ~ tJ1L ;a.,')VI'Y11l1l1n~ a-~ i.,')tfUa-ll1V1LL1~ ~a 111~ tJ~1i.U"lJe:HlLn1:;7~uln~u 'Y1{i1ULiJU

q q 

<V A.c:c Q.oo <V 6'Q."I A .... A. tot ~ <V 

2.5 flA""AGl3JA113Jft3J'W"fiflU'VUIGlfl''''i3JflT'iflO\lLflU1t1f\l'WflfiGl1"fl'Wfl 
q 

'ti"'UTl~~31~ aa-lllvm1~ ~a1l1~tJ..r1i.U"lJ a.,') Lm:::7~uln~ 'Y1{ ~lUn111.~U'Y11.,')a-:;~1n 
31~ma-tJ.,')i1uU1:::~"'1a-~{ ,na-ua-mu ~Yrniia-lll'W~ ~a.,')lr,a-:::e:n~ flualV111a-:::al~ 
aiatJ . . 

I &::t 1/::1. ... ,:::t QJo i I I 0.... 

'Y1a.,')L'Y1tJ1L"1f.,')VI'Y11l~lua-mU'Y1V1n '\AlU11 m Sig.(2-tailed) L'Y11nU 0.757 • 0.166 • 0.948 • 
q 

0.243 , 0.545 , 0.432 LL~::: 0.515 Vl1I1£JTl11t1i1 1iI1LLU1"lil.,')~ui.:jjiiTl1111illYruTInu mh..1ii 

ir£J~Tlty'Y11..1a-n~~1:;iu 0.05 e:n,;),;):::LiJULVl11:::ilirnria.,')L~£J1~1ulV1qji.:jjdi~VlfJ~m1111u 
~lu~YrnllltJ1uLm::7~uln~u'Y1f LVl11::1-nL1iil1ria.,')L ~£J1111tJ1u1:::£J:::L1~1 1 1U 

'ti"'UTl ~ ~ 31 ~ a a-lll VI LL 1~ ~a1I1~ [j~1i. U"lJ a.,') I.nl:::7~U In ~U 'Y1{ ~1Ua-lllV1 LL VI~..1 
ria..1L~tJ1~ ~TlUii.Jl1,,~ '\AlUl1 ~1 Sig.(2-tailed} Lrilnu 0.011 LL~::: 0.012 Vl1I1£JTl111111 

'II 

'ti"'UTl ~~31~ aa-lllV1LL1~ ~a1l1~ £J..r11u"lJ a.,') Lm:::7~Uln~u'Y1f~l'U.a-lllV1LLVI ~.,')ri a>l L~£J1~ ~TlU 
'II 

31.Jl1';)~ 31Tl1111illYruTInU'\AlfJ~n1111m1ria>lL~£J1Li..1V1'Y11l~lUa-rllu~Yrn mh..1iiirtJi;llTlru
q ~ 

'Y11..1 a-n~~1:::iu 0.05 1~tJiiTl1111 illYruTInu1 U 1::iu~1111mLiil::Tl1111;1I-WUTIL iJu1ulUfl"''Y11..1 

L~£J1nU al';)';):::n~111~11'ti"'UTl~~lUa-lllV1LLVI~>lri a>lL ~£J1~~ LL~:::~lU~Tluii.Jlhiia'Y1TI'\Al~ 
'II 

http:LL~:::~lU~Tluii.Jl
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2.6 "'ff"~~3j~11aJiaJft"rln1J'Wll~n";i";iaJn1";it1th'JtfhJ1L~\JYfnB~1"\J1J'lh:::aJ1m
q 

fl1";iloU,;' m'3"L riD n1";it1 e)\ltit U1L~\J'WYlB (lJ1Y1)
q 

l1'f1ltfl~~ii~ mnl1Vm1~ ~mJ1~ £JYi'1tU"lJfJ,lLm::i'~lt1n~'\.t'Ylf ~1l1Vm~fi.,,'Yia"'L~ £J1~ 
nl''H~'\.t'yn'''~::~1n ii~m;£J"'~lltU~::l~fll~~f fll~lt~mlt ~a.",h~::alf1 ~1l1Ym1~~m.J~ 
L~ £J 'U ~." 'U LUlt~fll It ~ L~:JJ1:: G%1~i''U'I11 ~:JJ1 fin'UYl tl ~ n~~:JJ nl ~'Yi a.,'l L~ £J 1 b i1Yl'Yl1l~1 It 

q 

.,'I'Uu~:::JJ1runl~1iliilm~ltb~am~'Yia"'b~£J1bi1.,'1Yl'Yl1l ('Ul'Yl) Yl'U";h f>il Sig.(2-tailed) b'Yiln'U 
q 

0.077 . 0.451 ,0.515 , 0.056 , 0.232 m~:: 0.753 ~1:JJ~1~'U ~:JJ1£Jfl11:JJ11 ~1LLU~-lll.,,~ltL:!.i 
4 Q,.o ~ 6"" 
:JJfl11:JJ~:JJYlltllnlt 

11f1ltfl~~ii~a~1l1V'1LL1~~fJ:JJ1f1£JYi'1LU"lJa.,'lbm::i'fllt 1nalt'Ylf ~flltii,rl11l~ Yl'Ull Til 
'II 

Sig.(2-tailed) L'Yil n'U 0.000 ~ :JJ1£Jfl11:JJ11 't1f1ltfl~~ii ~ a ~1l1V'1 LLdfiaa:JJ1f1 £JYi'1LU"lJ a.,'l bm:: 

i'~ It 1 n ~lt 'Yl f~l ltt:rfl ltii,r1h ~ iifl11:JJ a:JJ~ltlfn'UYl tl ~ nn:JJ nl ~'Yi a.,'l b~ £J 1 b i1.,'1Yl'Ylll~llt
'II q 

.,'I'UU~:::JJ1 rum~liliilm~ltL~am~'Yia"'L~mLi1.,'1~'YlTI ('Ul'Yl) ath"'ii,rm~l~ty'Yll"'~i1~~~::iu 
0.01 1 fI £J iifl11:JJa:JJ~ltlfnlt1 It ~::i'Uf>i alt-lll"'~lLLIil::fl11 :lJa:JJ~ltlfLUltL111It-nfl'Yll'" L~£J1nlt 

l1f1ltfl~~ii~mmlV'1bL1~aa:JJlf1£JYi'1Lu"lIa"'bm::i'~lt1nalt'Ylf ~~nii~1l1Yl~ YlUll f>il 

Sig.(2-tailed) L 'Yilnu 0.010 ~:JJ1£Jfl11:JJ11 't1f1ltfl~~ii~a~1l1YlLL1~tra:JJlf1£JYi'1LU"lIa.,'lbm:: 

i'~lt1nalt'Ylf~1 It~~n ii ~1l1V'1~ iifl11:JJ a:JJ~ltlfnuV'I tl ~n~~:lJnl ~'Yi a." L~ £J1 Li1"'Yl'Ylll~llt 
q 

"'UU~:::JJl rum~1i')lm~ltL~afl1~'Yia"'L~mbi1"'~'Yl1l (Ul'Yl) ath."ii,r£J~l~ty'Yll"'~i1~~~::~u 
0.011f1£Jiifl11:IJa:IJ~ltlinlt1wJ::iu~1:JJ1n bblil::fl11:JJa:JJ~ltliLUltL111lt-nfl'Yll"'L~mnlt 

l1'f1ltfl~~ii ~ a ~1l1V'1 LL1f1aa:JJlf1£JYi'1LU"lIfJ.,'I bm::i'~ltln~lt'Ylf~lltflltfJ1~l~~::alfi 
fJia£J YlUll f>il Sig.(2-tailed) L'Yilnu 0.028 ~:JJ1£Jfl11:JJ11 't1f1ltfl~fiii~a~1l1YlLL1f1~mJ 

lf1£JYi'1LU"lIa.,'lLm::i'~lt1n~lt'Ylf~IW~·lltal~1~~::alfi aia£J iifl11:JJa:JJvrltlinuYltl~m~:JJm~ 
'Yi fJ.,'I b~ £J1bi.,'lYl'Ylll~llt.,'lUU~:::JJ1runl~1iliil m~ltL~ am~'Yi a.,'lL ~ £J1 L~"'Yl'Ylll (Ul'Yl) a cll.,'1ii

q , 

,r£JG%l~ru'Yll.,,~i1~~~::iu 0.05 1~ [Jiifl11:JJa:JJ~ltlinlt1It~::~u~l:JJ1n Lblil::fl11:JJa:JJ~ltliLUltLU 
'" 

1It-nfl'Yll.,'1f1~.,'Inlt,yl:IJ 

alllll::nfil1L~11 l1'f1ltfl~~ii ~ a~1l1V'1 LL1f1 ~a:JJ1~ mt11u"lIa.,'lLm::i'fllt1n~lt'Ylf~llt 
~flltii,rlh~ ~llt~~nii~1l1V'1~ ~l'\.t'i'lltal~l~~::fJ1f1 aifJ£J ~LLfln~l."nlt ii~Iil'l111~ 
'II 

~ t,; c ~ I d.c::t Q,..o Q..o ~QJ
3 n1";i";ilJ";i'JJ11 ft1";i'JJ D\J"nYi D\I tYI tl1 aJ ~11aJ ftaJ'W"B nu... 

'Wll~n";i";iaJn1";it1D\lLittl1t~\J'WYlB'JJD\I"nt1D\ltf1t11f1aJ1nD\ltf1u1'"tn1::-rlimInft"YI.f
q 

Ylfl~m~:lJnl~'Yia.,'lL~£J1Li1"'~'Ylll~llt ~::[J::Ldlill~L~lt'Yll"''Yia'''L~£J11f1m\l.~£J (~llt1lt 
llt~tlflf.,,) V'lUll Til Sig.(2-tailed) L'Yilnu 0.416 m~LL~"'~1,ya:JJlil~lltm~'YiEl.,'lL~[J1 1:!.iii 

'II 
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~113.1~iJ'w'Unnu'V'Hl&im13.1nT:i'rie:h1L~tJ1b:a\l~'YIli~l'U 1::tJ:: L1~1~ b&i'U'YIl\1rieJ\lb~tJ11fil mu~ tJ 
.., 

(..ijl'U1'Ul'U~ E)~i'\I) 

'W n &i nn3.1 n l1ri E) \I b~ rn L :a\l'W ,'YIli~l 'U nl1 L~ 'U 'YIl \I ri E) \I L~ tJ1 L:a\l 'W,'YIli1 'UI. nl:: 

i'iimln~'U'YI'f 'WUil liil Sig.(2-tailed) brilnu 0.001 VlmtJ~113.1il nl1LL~1\1V11-iJeJ~~vil'Unl1 
, ' , I 

t ~,;:l a,.. Q.,..' 6"fU A I A A .... A I Ild A 

'YI fl\l L'YI tJ1 3.1 ~113.1 ~3.1 'W 'UlinU'W n filn 113.1 nl1'Y1 fl\l L'YI tJ1 L"1I\I 'W'YIlifill 'Unl1I.fil'U 'YIl\1'Y1 E) \I I. 'YI tJ1 1."11\1, 
'W'YIli1'ULn1::i'fil 'Uln~'U 'YI"f fltil\1~UtJffl~ru'YI1\1~ii&i~1::viu 0.05 1~n~~113.1i3.1'W'Unn'U LL~:: , w 

~113.1 tr3.1'W'Unl.iI'U'h.l1'Ui1fi1'Y11\1~1\1n'U-iJ13.1 

'W n&inn3.1 nl1ri eJ\I L~ tJ1 L :a\l'W'YIlivil'Un111.&i'U'YI1\13.11ri E) \II. ~ tJ1 L :a\l'W'YIli1 'UL nl::, , 
i'fil'Utn~'U'YI'f 'WUil liil Sig.(2-tailed) Lrilnu 0.001 VlmtJ~113.1'h n11LL~1\1'VI1-iJfl3.1~vil'Un11 

'II 
t .d,.;::t .... Q..« 6"'tV A I ~ ~ ., A ..d A 

'YI E)\I L'YI tJ13.1~113.1 ~3.1'W'UlinU'W nfiln113.1nl1'Y1 E)\I I. 'YI[J1 I."1I\I'W'YIlifill'Un11Lfil'U 'YIl\1m'YI fl\l L'YI [J1 1."11\1, 
'W'YIli1.'ULn1::i'~'Uln~'U'YIf fltil\1~UtJffl~ru'YI1\1~n&i~1::viu 0.01 1~ tJ~fl113.1tr3.1'W'Unn'U I.I.~:: , w 

~113.1 tr3.1'W'UnLiI'U11.11'Ui1m'll\1 l.~tJ1n'U 

'Wn&im13.1nl1ri fl\ll. ~ tJ1L:a\l'W'YIlivil'U~m'U~'Wn LL~::vil'U\lU1h::m rn.n111i"'iil m~'U,. . 
LVi fln11rifl\lLiitJ1L:a\l'W'YIli (Ul'Y1) 'WUil liil Sig.(2-tailed) Lrilnu 0.000 n11Lb~1\1V11"1iE)3.1~

, 'II. .. 

'iLl ..,::::j ~ q",. ..... CQJ A ,.dl A tJ .d tV .... 

fill 'Unl1'Y1 fl\l L'YI tJ1 3.1 ~113.1 ~3.1'W'UlinU'Wn fil m13.1n11'Y1 fl\l L'YI tJ1L"1I\I~'YIlifill'U~m'U 'YI'W mL~::fillU 

\lUth::mrn.n111.i"'iil m~ULrlfl n11ri fl\lL~ tJ11.:a\l~'YIli (Ul'Y1) E)til\1~UtJ ffl~f)J'YI1\1~n&i~1::~U 
0.01 lfil tJ~~113.1 tr3.1'WUnnmL~::~113.1tr3.1'W'Ufl.iI 'U'hl1.'Ui1fi1'Y11\1~1\1nu"1i13.1 

flT;)"iI::m111 i.~r1fil tJ ~1Uil nl1Lt~1 \lVll"1iE) 3.1~~lunl1ri E)\I L~ tJ1 hi ~a'YI n-'W ~ ~ fl 
, 'II 

'Wq&in113.1n11rie:J\I I. ~ tJ1L:a\l'W'YIlivilU1::tJ::L1~1~L&iU'YIl\1rifl\lL~ tJ11fil tJ LU~ tJ (..ijlU1Ulu~ E)~f\l), 
LL~ ~a'YIn-'W ~ ~ E) 'W q &i n 11 3.1 nl1ri e:J\I I. ~ tJ1 L:a \I'W,'YIlivilUnl 11. ~U 'YIl \13.11 ri E)\I I. ~ tJ11.UI. nl:: 

i'filUln~'YIfLL~::vilU\lUU1::mrn.n111.i"'iil £J L~E)n11ri fl\ll.~tJ1L:a\l'W'YIll, 

iUJ3I Gi~1'"'tioyi 4 'StJ btU'll fl1'S~1".i\lif1(;I'll 0\1"flv1 0\1 Lyi EJ1 il fl1131 "3I~"tffl'U 
... 'U 

'W qGi fl'S'S3I fl1'Sv1 0\1 Lyi EJ1 L~\I'W't1ti'll0\1"mieJ\I LYi EJ1Yi3l1v1 eJ\I Lyi EJ1i"1.fl1~1(;1"tflR",n1• 

'Wq &i n 113.1 nl1ri E)\I L~ £J1 L :a\l'W'YIliiii'lU nTH&i U 'YIl \l111ri E)\I I. ~ £J1 L:n \I 'W'YIli1.ULnl::, , 
-lfilUln~wYlf 1ULLUUn11L&iU'YI1\1riE)\lL~[J1 ~mu~'Wn 1::£J::L1~1~I.&iU'YI1\1riE)\lL~rntfilmU~£J 

'II ... 
(..ijlU1U1U~Elfl-l\l) 'WUil Til Sig.(2-tailed) Lrilnu 0.848 , 0.339 0.056 LL~:: 0.214I 

m3.1~1iii'u Vl3.11Ufl113.1';i1 ':iULLUUn11~11\1iflfili.ajijfl113.1im~'unnu'Wq&in':i13.1n1':irifl\lL~£J1
'II 

L:n\l'W'YIliiii'lunl ':iL~ U 'YIl\13.1lri E)\I L~ £J1 L:n>'!'W 'YIli1ULnl::-lfilU1 n ~U 'YIf 1U LL uunl ':iL&iu 'YIl \I 
, , 'II 

riEl>'!L~ tJ1 ~mu~'Wn LL~::iii'lU1::tJ::L1~1~L&iU'YI1\1riEl\lL~[J11fil mu~ £J ('~lU1U1U~E)~f\l) 

http:tr3.1'WUnnmL~::~113.1tr3.1'W'Ufl.iI
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VHl ~n1'HJnTj"ri eh'IL ~ til L-n.JVI'YIIi~lU~lUlUflf.J~ Lfl m~u 'YIl.Jri eJ-:H ~ til L-n.JVI'YIIi1U 
q q 

Lm!:1<lm1n~u'YIf VI'ly;h Til Sig.(2-tailed) Lriln1J 0.000 Vlmtlfl116Jil ·nJLL1J1Jm1<lil1.J-ni<ll 
'II 

• '" I I 
~ "" 4,.0 ()'V A t.::t A "'" Q.,t A A I ~ A 

6Jfl116J ~6JVlUIin1JVI f] <lln116Jm1'Y1 eJ.J LYI tI1 L"li.JVI'YIMl1WillUlum.J 'YI Lfl m<llU'YIl.J'YI eJ.J L'YI til L"li.J 

. 
q 

VI'YIIi1Ubm::1<llU 1 n~u 'YIf mh.Jihrtllhflru'YI1.J~n~~1!:<ll1J 0.01 1<ll tliifl116Ji6J~unnu1U1!:<ll1J 
~ 

TieJWljl.J~lLb~::Y1116J i6J~Unbllu'u1U l1V'1'Y11.J<ll'J.JnU-ll16J 

VI f]~n116Jm1ri fl.J L~ tilL-n.JVI'YITII111U.J1JU1::m rnm11i"iil m~m~ flri eJ.Jb ~ tilL-n.JVI'YITI 
q • 

1mm::1<llu1n~u'YIf Vl1Jil Til Sig.(2-tai/ed) briln1J 0.000 VlmtlYl116Jil 1Ubb1J1Jnl1 
'II 

<lil1.J-ni<lliiYl116J i6J~unn1JVI f]~m16Jm1ri eJ.J b~ til b-n.JVI'YI Ii1111U.J 1JU1!:mrnm11i"iil m~UL~ fl 
q 

ri eJ.J b~ til b-n.J VI 'YI TIt ULnl!:1<llU 1 n ~U 'YI f eJ ~l.Jii Um~lf1ru 'YIl.J ~n ~ ~1::<ll1J 0.01 1<ll £I ii 
q ~ 

fllrl6Ji6J~unnulu1:::vi1J~lmnbb~::Y1116Ji6J~Unbllui.ulul1Y'1'Y1l.JL~tnnu 
flT;)mhli.111111UbL1J1Jnl1<lil1.J-ni<ll~Lb<lln~h.Jnu iiN~iht ~Vlf]~m16Jm1rifl.J L~ £11 

'II 

b-n.JVI'YITI~lU.J1JU1::6J1 rnLL<lln <lil.JnUl111 tI fl1~'iJ::LlluL Vl11::111U LL1J1Jnl1<lil1.J-ni<llLL<lln<lil.Jnu 
q 'II 

L1'.JN~t Vl1TInl1ri fl.J L~ til LL<lln<lil.Jnu 1ULL1J1Jnl1L~U'YIl.J LL<lln <lil.Jnu VI~eJVllV1U:::~tiL~U 'YIl.J 
'II 

LL<lln <lil.Jnu L Vl11:::IiA.:::JU\l1JU1::mru.~ti"iil £11mL<li ~:::flf.J ~ fl6JLL<lln <lil.JnUl111 tI 

~1,"~ 5 ,jmft,"mL,"~LLii'I~A113Jfl(9lL,hUYi3JLGl3J!I t'h'J"nn D"L~u1fi3:ift'nJl~~"ii• 
1. fl11LU<ll eJ 11J~nt~L-nl"li6JLVl11:::1Jl.JLLvi.Jil<lli.1LL~::Lil<ll1~1J1m1t U"li1.JLfluLrilJu 

q 

iht Vl11i ~3Jl1m-nl"li6Ji.111 L Vl1l:::unrifl.JL ~tJ1'1i ~m1f11eJ'iJuii.JL1~lLil<lli.111 

2. Yl11t ~fl116J~1f1run1JLLVI~\lrieJ.JL ~tl1'Y11.JVl1:::VI'YITIY'll~Ulmnnild 1<ll mliA.Vll::: 
'" q 

Yl1l3J~:::fl1<ll iiLLt.ju~1J VI~fl~eJeJn1Jlt1U1:::-N\Yl1l6JLiJum LL~:::fl1l6J~1f1ru'lJeJ.Jl<ll., 

3. 'YIl.Jl<llYl11i<ll1:::LUtl1Jt Unl1'iJ<llIiU-LIItlU1J"lilV11:::1<llU<ll1£11~mnwhd 
q 'Il 'Il 

4. Yl11~ii:1J ~UULL~::1ru.1.Jfl1~iim1n eJ.J L~ tl1 L -n.JVI'YITI1UU1::: L'YIY'li.'YI tlmn:Eu L Vl1l:: 
q q 

U1:::L'YIfti.'YI £I LiJUL1ifl.JVI'YITIm1Ul'iJVlL<liU'lJeJ.JU1:::L'YIftm~U1J ~U1111Um1rifl.JL~ tn 
q q q 

'iJ:::~3Jl1f1~.J<llVil~"lil1<lil.J"lil~mL~tn~L1ieJ\Ii.'YI £Imn:Eu 
'Il 

5. Yl11ii1J1nl1iVl1f111J-L1'\l1:::Vlil.J1V1<lil.J i» luLm:::1V1u1n~u'YIfL~mllum11J1nl1 

'iJlnN~nl11itI L~eJ.J VI f]~m16Jm1rieJ.JL~tnL-n.J VI 
q 

'YITI'lJ eJ.JunrieJ.JL~tn"lil1i.'YI mL~::: 
"lil1<lil\1"lil~lmnl:::1V1u1n~u'YIf n1\1L'YIVl6JVllUYl1 il1itlii-nm~umLU::vi.J<lieJi.ud 

q 'II 

1. 'iJlnnl1~mflV11J"h -lleJ6J~L~£I1n1JVlf]~n113Jnl1riEl\lL~tnL-n.JVlYITI1Uflf\ld nl1 
'Il • 

ri fl -:JL ~ tl1 LL vi \lU1:::L 'YI Y'li. 'YI £I ('YI 'YI'YI.) N'u1:::n El1Jnl1Ii1n 111111 '"nl1n El.J L~ tf1 LLa:::Ufun n 1"~ 
'Il q q 

http:il1itlii-nm~umLU::vi.J<lieJi.ud
http:eJ.JunrieJ.JL
http:f]~m16Jm1rieJ.JL
http:U1111Um1rifl.JL
http:VI~\lrieJ.JL
http:Vl1l:::unrifl.JL


• • 

b 

}u,'t1,!1Ul"1.~l-::LU1'I1.1.gU,ML'g;,1W ~'L'I3\A-LfI!~W~1L'13 \A-U;t1.I1» 
n. b b b b 

~fI!l3ff-~l.~LU~I1LfI!t~'t1,Lllifl!MU,1L'tU~»L'~'t1,l.'t1,IJ~'L'tlUL~t~'t1,f,y~u,1~~,ttL'L,p~t~'t1,LlI1,fI!MU,1L'tU 
• n. b b 

11»13!.! fI! tf,rl U, 'k~ u" ::tf1L'!ti11 tlJ ~' L'13 \A-t LU~1.::'t1," 13't1,k'l1 IJ~kt-l ~~Uu, 't1, 1Jl~u, 1~~,tttLU~11 
b II. 

tLU 't1,t~ Uu,'t1, ~'kfl!ll.fI!lJ~1Lff-1tIJ~'L'I3\A-U;t1.~1.tLU~I1~1!1 't1,»W~mI111f1t't1,ij1~1.W ~1L'I3\A-U;t1.
. , . 

tLU~I1~~tLU!ltt~ f,M1WH1 (, L'LII>~1l13ff-tLk'lUI31~Lrt.~~L'LU,::~1' ~'k~~L'13 rt.'t1,t~L'Ll1f1!ll.Lff-' 

lltLfI!Lk'l Il'kW ~, L'13 \A-U;t1.Lr-I1M tlJ ~'L'13 \A-U!tL'13 rt.::'t1, '1!3't1,k'l' 13ff-::~'mM~LlI1,fu£:U L~ '9 
n. b 

't1,~L'~L'L!1l3fW!l,.1I1,1.gU,ML'So1W~1L'13!!~'t1,Lllk'l 
b' b 

HUt't1,l3tLUL'13 ~::~HgU,ML'll.1Wu" L'13 u,L'~1I1,11 I3tll1,'t1,Lllk'l't1,k'l L~1}13rt.L~11l ~1}1lU't1, lI1,::t~ fl!k'l::Utll1, 1 U, .s,.-'tll .... 1:::1' 
,F:" I. tr' • ,

F'~ p 

t~~gf1tLU!lW~11}13 \A-U;t1.~1.L~::~ gU,ML'~'W~11}I3!!tLU't1,1.fl!k'l:: LfI! 111,11}L!113 t~!ll1gf1tLU::~1' 
b n. 

gU,ML'~1W~11}I3\A-tLUI1»W~mttU~!J ~1.Lff-mLl~ .tfl!Lt~~1.f,M1mH1tLU(Stt~ '17 

't1,J:ULfI!fI!~1!lU,ML'g;,1W ~1L'13 !!L'LU,'t1,~1tLUfI!ttU~bM!l::~'ml-fI!l3lJtLU~!J1~l.'t1,~::W 

tLU't1,f,!1 't1,J:ULfI!fI!~1!lU,M1}g;,1W ~11}8 !!::~~~1.'t1,k'l fl!Lt~!l::~11 (, 't1,~~'t1,Lllk'l U ~kW~11}8 !!U;t1. 

~1.8 ~1 l IJ ~, L' 13 !! U;t1. 1) 8 rt.g u, M 1} g;, 1 l IJ ~11} 13 !!tLU fI!.t..t. U ~b M 11~1} 8 ~~~13 k'l:: ~', 1} 13l!'8 II> 
b 

1}L!18gU,ML'~1llJ~11}13 !!tLU't1,L~,f't1,~fI!~ Ll1.::tf1L'ItlHf&ltLU't1,H11nULU[!tt~ '£ 
n. 

1}J~U~'kLJ'W~1LfI!l1~UW~11}I3!!U;t1.~1.~~1}~lltLfI!Lk'l 't1,J:ULfI!fI!~1 

~1.W ~1L'13 !!U!tL'8rt.~1.11~::tf1f1!Lt~L'L.tk'l::~1' Ul~11}I3!!U;t1.~11'11.~I3~mLl~L'L.tk'l ~1.8 M1}~fI!LW 

11~::tfl!~m~1 l~::LMmjl1HU~U81'11.ijmLt~::~11 ~L8::k'lfl!Lt~ 1J!!~8~f1f1!Lt~'t1,!1.' W~1L'8!! 

~'t1,Lllk'l1}8 rt.f1:8~~t" MLU'k'l LFr. Ul-LU 8 ~fu~L~fl!Lt~~1.::tm U!t lI1,::t~tt~I!1}!11J ~11}13,!;!'8 ~ t J. .. t 

n. 
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