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ABSTRACT

The study is on “Satisfaction to Marketing Communication Tools : A Case Study
of Business Organization of the Office of the Welfare Promotion Commission for
Teachers and Educational Personal (BOWT)”.  The aims of the study were (1) to study
the level of exposition on education information as well as the level of satisfaction of
marketing communication tools of BOWT, (2) to compare the satisfaction towards
marketing communication tools of BOWT among groups with different demographic
characteristics and (3) to study the relationship between the exposition of education
information and the satisfaction towards marketing communication tools of BOWT.

The method of data collection had been carried out through questionnaire
survey. The sampling groups consist of 400 teachers, professors and instructors.
The findings showed that the sampling groups received information on education at the
moderate level. The highest exposition level is on general education information,
followed by information on production and distribution of BOWT goods, and general
information respectively. The satisfaction towards marketing communication tools in
general was rated as “high”. For different marketing communication tools, the highest

level of satisfaction was rated on sale representatives who gave any information at the



(9)

point of purchase of BOWT. The high level was rated on leaflets and catalogues.
The low level was rated on newsletter or “Suksapan News” which was sent through
postal mails. Moreover, it was found that certain factors include age, level of education,
employment duration, office agencies/units, and monthly income affected the
satisfaction towards marketing communication tools with statistical significance at 0.05
level. The overall information exposition was in line with the satisfaction towards
marketing communication tools at the “high” level. Also, it was found that marketing

communication tools through website (www.suksapan.or.th), poster / banner, leaflet /

catalogue, newsletter of “Suksapan News”, BOWT training programs and public relation
news, affected the exposition of education information in 3 areas i.e. general education
information, production and distribution of BOWT products, and other general
information. The marketing communication through sale representatives of BOWT
affected the exposition of education information in 2 areas i.e. general education

information as well as information on production and distribution of BOWT products.

Key Words : Marketing communication tools / Satisfaction of marketing communication

tools
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32

sl nngNNN e N SaanHuAe ln e daslutag

v
o o

a 1 dl v 1 d} 1 1 =3 Ay A v v ! a
Vl']\iﬂﬁ‘ﬁlﬂﬁ]@ﬁ'ﬂ@'}ﬂﬁﬂﬂ@']ﬂ”] DANNWNINUAASTAINIWNNACHUIDA  LASURABELLANAINNUAIU

(5613 16"WA, 2553 : 100-103)

i
a

1, A9ang (Radio) Wudenlfguusdides lufdaw tiiaus

Wuumaunun snnnduflunisissniavisauisliineu ialiifaaanuganluniaduiing

[

@ dl o ag/j 1 o a 4 dld A
uaziilulinau muuvl,mmmz:mL@uﬂmmmmmm@mmmm Udau

2. 39l (Television)  Wu@aNNRIAIN  1Ree wazZNNg

1
A

p Ay o | Ao L
Lﬂ@“ﬂiﬂﬂqaqﬂqﬁ‘ﬂ LTEINTAN V’]QWN@HSL@VL@@] Wil ugdenisAn ﬂ@usﬂﬁlﬁ%ﬂ

o a "

o o o o o o ool
3. MIAaNNNW Newspaper) LHudanuuizd miuan1un1Inin

fiaannamnnnganidd iuaaniiuilagiiu annnsnliidayaiiiamssazBaaliunn gruninw

q

v
o 1 b4 o

= ° @ A Ao
Aduraudnemi waziiludeniengdunan
4, maans (Magazine) Wiudanausndinfanguiizine
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Ao gy a < o vod o o &~ 9
M liAANIzLIUN19Tae ImﬂLfawquimﬁﬂmmmmmﬁmau ANNULA LAZTaRUAN
(Philip Kotler and Kevin Lane Keller, 2006 : 516)
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wnlaimnsamundanisnainainuyandtiiueaisenaiinnanudnufiaseind ey
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4) N19ARIANIIMSGY (Direct Marketing)
a VY U 1
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| «d‘ a o A o A dl a 1 v Y oAa 1 v dl di
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{udauilsznataasnszuaunisdeanstignimunilaaunlas §asans ( Sender) uazfFy
a7 (Receiver) \uasAdsznauvanlunszuiunisdedns @15 ( Message)  WAZTAING
n1388417 ( Channel) uesAtsznavreamsasialun1sdeans nnsldswa (- Encoding)
n170amIa ( Decoding) nsiRnay (Response)  Wazn1ImaLnal ( Feedback) i}

. v A 4 ” e . N
ANALIZNALIBINTZLIUNITRAZUTNN JN1980413 1A ( Noise) anluaaAlsznaun
dprq979nszLaUN1T waznnlin1sdedns liNs=@nsn 1w ( George E. Belch and Michael E.

Belch, 1998 : 138)

Sender’s Field

Receiver’s Field

of Experience of Experience

Source /
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327 adANldlunsipsziidaya

3.2.7.1 %euay (Percentage) MAwmsnzvianmouzdeya dsznausiae
neuznelszanganans Hun WA ang sTAUNITANEN SUZNAINIINNNIY UENIY
fidarin ellimeiey wazdnguszasdlunisanlditinng feyarlifeatunisliing
sznaudng SuAnsnsowadiad Runlfismaulszan dananianliiinsg was
UsinnansdudiiuniAende s uAns A Sd

3272 feae (Mean) Lmzmmﬁmmummgm Standard Deviation)
U89 UIN9TIAFUNIE1 IR LazazUAnuienalaludsesiiedeans

N1IMAIALRIBIANITANUDY ANAA.

'
aada

3.2.7.3 anAn i lun1mmadeuanuAgiunigiae tHun t-test 19
P \ = = APy A - P

wRaufauAearaanNianala liATesNe A 413N 19 ANATBIBNANITAN DY ANEA.
psAMANEUEsszansAnanii uteeeniily 2 ngu laun A wardegilszasdlunig
1 13NN uAN A Ui el

3.2.7.4 mawanzianNudsdsiuniaifes One Way ANOVA U

o " UE o3 s
nagauiFauisuAeasIeIANNaNe la luATeINe A 81TN1INAIALBIBIANITANLD
o o—dl 1 [~1 1 dy % 1 o

ANAR. AN AN NszEINIAansT uieandlu 3 nguaull 1Hun angy svay
NNIANT TLAZNAINIIN NN euNdain wazanelfreinan

3275 nuIANdNds@ansandunusuuuine 54U (Pearson  Product
Moment Correlation ~ Coefficient)  tNAUIAIMNENAUS WAZAANISUDIANNANAUTUDIG
wtlsdgdsyuazsauileann MHun nsdlndudinansmianis@mne wazANNanalaly

a [

LI ARANINNINANATNRIANITAITRY ANdA.  Inan uuaATdATUNNaD AN TZAL

o

1A% .05 LATAMUUATEALAIBIANNANWUS(Hinkle D. E., 1998 : 118) Fail

A T FEAUURDIAMNANNUS
91 -1.00 HANANAUSTUGININ
71-.90 HAnuduiusiuluseaiige
51-.70 AAudunusiuluszaudiunana
31-.50 faudusiusivlusdusii

.00 -.30 Fauduriusiulusssumniuin
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AU 1 nan sz ANEENsLszIINIAans uazdayanaliifeaiunisun
H13nng
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AU 2 HaNTTIAIZF T AUNITTlASUEN 819 eN AN e T 1 e Termed
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[ = a ¢ ar ¢ 2 & ) o 1%
AU 1 NaMFIATIZRANEUsNNLssTINS AR5 wazdayanalilinaanunsunly
U3N5
1 % all a = & v dl Y a £ = o ' a &
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11379 4.1-4.3

A58 4.1 ATUIULATIREATIBINANAIBENAUUNATNAN HUEN U sv TN FAanT

(n=400)
ANBUSNNUTLINTANARS AU (AR)  FauAT (%)

bINA

1el 89 22.25

EI3IN 311 77.75
818

20-30 1 123 30.75

31-40 7 106 26.50

41-50 1l 73 18.25

51-60 T/ 90 22.50

60 Tl 8 2.00
SLALNTANE

AndnsisemAnstli 6 3 0.75

1q. / Una. / ayifFeyayn 23 5.75

Boyeysis 311 77.75

q9nanfFnyaynsie 63 15.75
ﬁ?:ﬂ:mmma‘ﬁwm

fndn 17 13 3.25

1-51 141 35.25

5-101 64 16.00

10 T2l 182 45.50
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A19749 4.1 (p19)

(n=400)
AN HUENLUTETINNSANE RS AU (AN)  Sauaz (%)

MiinenuRdaria

zi?’ﬁfImmﬁmzmiumimiﬁﬂmfuﬁyuﬂm (ang.) 185 46.25

NNINNNUIUAT (NNN.) 92 23.00

AN UATUZNITNNNTNIANELENTDL (47.) 114 28.50

au lBun uwianends uaznsuendadnm 9 2.25
selfseLAn

3,000-5,000 un 5 1.25

5,001-10,000 1 134 33.50

10,001-20,000 un 120 30.00

20,001-30,000 1 46 11.50

30,001-40,000 1 46 11.50

40,001 L sl 49 12.25
TrnUszasAlunisunldiiEnag

wAenFud et U1l sdamsFeunsgeu 316 79.00

Fusununaanaudiiesin s udnem 84 21.00
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' o 1 A o I's Y o dy
nausetwlanuzneszansaians agullsset
v wudngusaet g ng i auau 311 au Aniludesay 77.75
WAZINATNE 211U 89 AL AnLTusatas 22.25
ang wudnguenatnedaulunleny 20-30 Yauau 123 au Andlufesas 30.75

9098911ABHNANY 31-40 1] A1uaw 106 AU AaLTlubetas 26.50 uasiiasgana dang 60 1

Auld a1uou 8 AU AaTlEatay 2.00
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sralanatnan wudngusaddsulugl Aaalfsainen 5,001-10,000 UM
AU 134 A1 Aeihbesas 33.50 sadaanniseldsarAan 10,001-20,000 LN AN19%
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Foaia TN BT uAnE ST e
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=
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= 1 a v = o 'S a ca alal a & ] v =& o ' a e
AUNNARWATNF ST UANHNA DTN LT BNNTEANAS AT LAZIWANTNS W et
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113019194 15.01-17.00 W. AU 108 AL ARLTIUEasay 27.00 7a98981HN 1E13N19T94
11.01-13.00 . 4w 104 aw Aswflufasay 26.00 wastiasngaunldisnisdosfaus

17.00 w. fudiulld aunseiatlaninig anuiu 29 au Aaluianay 7.25

M99 4.3 AMUIULAYIRHATIBNNANAIRE R LWL sInnTasAUA NN AenT lWEu

AnEAusin i
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wildeBew wazmliderialy 297 22.74
ANDAZ / WNUNTADL 246 18.84
WULIANAFNG] 87 6.66
iaaaiden / eslddniinemy 171 13.09
gUnsnfinenmans / a19uad 53 4.06
dansBeunisaen 1 WaReS LA Y8 200 15.31
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gnsninsliie iy 1n dn Sae 27 2.07
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AP / GMREIGEVET PraIpUTE 30 2.30
%"Slu*] U LI LAZIATRIMENY 2 0.15
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AINANTNT 4.3 Wudn nqugnALszneudTnanag / a1ansel / Haeuw  dauluny

YFauntiAaEen  uarmiiaaaall auau 297 au Anluatay 22.74 99a9N1ARNNTA

ANeAg / unun9aen A 246 Au Anllubenar 18.84 wavilesqnpen1meAuA1aU

a a qQ
|

TAUALATAILLL LAZLATAIUNNE] AU 2 AK Aalugenaz 0.15
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MamsAnsitels
ABAARBNTLNANGAT
NN9ANEN
3. fiayaseaziann 72 133 118 51 26 3435 W
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HANISYAFALAMNITANUTBILLLAALDINTAYINNISNARAILE (Try Out)
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ltem-Total Statistics

Scale Mean if ltem Scale Variance if Corrected Item- Cronbach's Alpha

Deleted ltem Deleted Total Correlation if Item Deleted

N5kl m%’uﬁ”agaﬂnmimamsﬁﬂm

C1 25.33 69.747 .789 .955
C2 25.07 67.306 .81 .954
C3 25.33 66.230 794 .955
C4 25.53 65.637 .891 .950
C5 25.30 64.079 .844 .953
C6 25.30 65.734 .861 .952
C7 25.37 67.275 812 .954
C8 25.43 66.944 .802 .955
C9 25.33 65.402 .864 .951

CIPEN! .958
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ANANLTANULDILULAAUIN

ltem-Total Statistics

Scale Mean if Item Scale Variance if Corrected ltem- Cronbach's Alpha
Delete Item Deleted Total Correlation if Item Deleted
AMHNNINA LAl ULATRINARAFITNITAAIA .991

o < o
v lam (www.suksapan.or.th)

D1_1 29.20 35.131 .789 .934
D1_2 29.30 35.528 .808 .933
D1_3 29.07 35.582 .801 .934
D1_4 29.20 33.890 .801 .933
D1_5 29.47 34.257 .798 .933
D1_6 29.30 37.252 .656 .941
D1_7 29.37 36.378 .745 .937
D1_8 29.53 32.464 .81 .934
D1.9 29.30 33.941 .809 .933

CREN .942
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ltem-Total Statistics (Aa)

Scale Mean if tem  Scale Variance if Corrected ltem- Cronbach's Alpha

Deleted Iltem Deleted Total Correlation if Item Deleted

suldainas / hadn

D2_1 32.13 38.326 .745 918
D2_2 3217 36.764 .785 915
D2_3 31.90 38.852 745 918
D2_4 3217 39.592 .694 .920
D2_5 32.10 38.576 122 919
D2_6 32.13 37.982 .827 914
D2_7 32.23 37.771 723 919
D2_8 32.27 39.857 .625 .924
D2_9 32.20 38.924 .585 927
D2_10 32.00 36.966 752 917

TN 927

FNULEUNL / LARANADARUAN

D3_1 25.67 36.782 .908 .955
D3_2 25.73 36.547 .873 .958
D3_3 25.73 36.064 .884 957
D3_4 25.97 37.689 .872 .958
D3_5 25.90 37.817 .865 .958
D3_6 25.90 38.300 .818 .961
D3_7 25.77 37.978 .800 .962
D3_8 25.83 38.075 .850 .959

Rk .963
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ltem-Total Statistics (Aa)

Scale Mean if tem  Scale Variance if Corrected ltem- Cronbach's Alpha

Deleted Iltem Deleted Total Correlation if Item Deleted

pIUAnNNNERATayaAUAINSlUsElE was LNA1TINIRNENAMNUIE (Suksapan News)

D4_1 35.60 73.766 .800 .960
D4_2 35.83 75.247 .796 .960
D4_3 35.70 73.183 .882 957
D4_4 35.80 71.959 .876 .957
D4_5 35.93 75.789 .796 .960
D4_6 35.70 73.459 .863 .958
D4_7 35.97 74.516 744 .961
D4_8 35.90 74.438 .850 .958
D4_9 35.83 RO LD .802 .960
D4_10 35.87 70.464 .849 .958
D4_11 35.87 71.223 .806 .960

99 .963

AIUNMTINAUSTNINANHENINITINTUASNSANEA

D5_1 17.60 25.076 920 .950
D5_2 17.73 24.547 .932 .948
D5_3 17.67 25.885 .889 953
D5_4 17.70 26.079 .832 .959
D5_5 17.87 25.361 .850 957
D5_6 17.77 25.633 .846 .958

Rk .962
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ltem-Total Statistics (Aa)

Scale Mean if tem  Scale Variance if Corrected ltem- Cronbach's Alpha

Deleted Iltem Deleted Total Correlation if Item Deleted

AUNTNUIELTZIUNUNA ) BRI UANH AN WIS

D6_1 36.73 62.271 .861 .945
D6_2 36.77 61.426 .790 .946
D6_3 36.67 63.747 .57 .948
D6_4 36.70 61.390 q72 947
D6_5 36.80 61.545 .814 .946
D6_6 36.70 63.597 .642 .952
D6_7 36.73 59.582 .798 .946
D6_8 36.97 59.137 .841 .944
D6_9 36.93 58.064 .828 .945
D6_10 36.60 62.248 .704 .949
D6_11 36.73 60.271 812 .946

TN .951

A ULANE1TN15USEINENNUET1I815URIDIANITAIURY HNEA.

D7_1 28.87 56.257 .830 967
D7_2 28.73 55.857 .886 .964
D7_3 28.87 56.878 .855 .966
D7_4 28.47 52.878 913 .963
D7_5 28.63 55.964 .848 .966
D7_6 28.47 54.809 .897 .964
D7_7 28.63 55.413 .825 .967
D7_8 28.60 54.800 .872 .965
D7_9 28.60 54.731 877 .965

99 .969

ANAMNLTANUSINNIRLY = .991
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