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Abstract

This research aims to develop software defect tracking and management system for
faster performance of software development team. The proposed system will allow the team to
interact with each other more effectively in each software project, which can lead to better
communication and minimal misunderstanding. The advantage of this research is to simplify
the software defect tracking and management system. Software development team who works
in medium software company was interviewed to gather requirements of the system.
Agile methodology was used in the system development process. Evaluation of the developed
system was performed through test cases and users’ satisfaction. Results of the research indicate
that the development team was satisfied with this system in high level. Furthermore, this system
could reduce the duration of defect tracking and management by more than 15 percent. However,
online user manual should be provided for faster study and practice with the system.
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