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ABSTRACT

The purposes of the study were 1) to investigate factors influencing the needs and purchasing
decisions of Malaysians to buy processed foods, 2) to study the relationship between the variable
factors affecting Thai entrepreneurs’ decision making and 3) to examine the goodness of fit of the
causal model of the factors affecting the needs and purchasing decisions of Malaysians to buy
processed foods with empirical data. The study applied mixed research method. The research
samples selected through Simple Random Sampling were Malaysians buying Halal processed
food products from Thailand. The research data were collected by questionnaires and analyzed by
Confirmatory Factor Analysis (CFA) and Structural Equation Modeling (SEM).

The research findings v;fere as follows that 1) the factors affecting the needs and purchasing
decisions to buy pfocessed foods of Malaysians consisted of cultural factors, perceived marketing
mix factors, past behavior factors, quality confidence factors, and factors regarding purchase
intention on Thai processed foods. 2) Confirmatory Factor Analysis was administered and the
findings revealed that every factor applied was appropriate. Even though the number of the
variables decreased, structural reliability remained acceptable and could suitably be applied to
Thai export businesses. 3) The model explaining the relationship between the factors according tvo
the hypothesis analyzed by Linear Structure Equation Modeling yielded direct influences
consistent with the five hypotheses having been proposed. The research result showed that

Malaysians were confident in Thai Halal Products Standard Certification with high reliability
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Questionnaire (Malaysians)

Title: “The Study on the Needs and Factors Influencing the Decision Making of

Malaysians to Purchase Processed Foods from Thailand”

This research aims at the exploration of the demand and factors influencing the decision
making of Malaysians to purchase processed foods from Thailand. Its results will benefit the
academic field of Business Administration and export business in Thailand.

In this regard, the Faculty of Business Administration, Rajamangala University of
Technology Phra Nakhon (Thailand) would like to request you to kindly do this questionnaire.
All information will be treated as confidential, while the research results will be presented in

overview manner.

Explanation: Please mark X in front of the statement which is most true.
Part 1: General Information
1. Gender

1. Male 2. Female

2. Age Years

3. Educational Level

1. Below upper secondary school 2. Bachelor’s Degree

3. Master Degree 4. Other (Please specify)................
4. Income

1. Below 10,000 Ringgit per month 2.10,001-20,000 Ringgit per month

3.20,000-30,000 Ringgit per month 4. 30,001 Ringgit or over per month

5. Marital Status
1. Single 2. Married
3. Widowed 4. Other (Please specify)
6. Characteristics of Muslim
1. Muslim by Birth 2. Naturalized Muslim
Part2: The Needs and Factors Influencing the Decision Making of Malaysians to Purchase

Processed Foods from Thailand
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Explanation: Please mark X in the appropriate box that reflects your own perception. Each Item
has five scales as follows:
5 = Strongly Agree 4 = Very Agree 3. Agree Somewhat
2 = Disagree 1 = Strongly Disagree
1. Factors related to Cultural Beliefs on Halal Foods affecting the Decision Making of

Malaysians to Purchase Processed Foods from Thailand

content 5 4 3 2 1

1. Islamic doctrine affects the purchase of Halal foods.

2. The restrictions regarding the consumption of Halal

foods are the Muslims’ way of life in Malaysia.

3. Muslims consume Halal certified foods only.

4. A minority of Malaysian Muslim fails to comply

with Islamic doctrine.

5. You believe that Halal foods from Thailand are

‘clean’.

6. Halal foods from Thailand are reliable.

7. You believe that Thai manufacturers produce quality

products.

8. Thai manufacturers are capable to produce Halal

foods according to the Islamic doctrine.

9. Halal mark of Thailand boasts with reliable quality.

10. Halal Certification Institution of Thailand is

reliable.

11. Halal mark has been recognized in light of its

quality.

12. Halal mark of Thailand is under the supervision of

Thai senior experts.

13. Thai manufacturers comply with the Thai laws.

14. Food production process of Thailand is reliable.

15. Thai manufacturer is moral.




2. Factors related to the recognition of marketing mix
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content

1. Thai Halal food products boast with high quality.

2. Thai food products are totally nutritional.

3. Foods are packed in the safe packaging.

4. The ingredients are fully displayed.

5. Thai products are valued for money.

6. The price is based on the market mechanism.

7. The products conform to the standard.

8. Thai products are available at all types of convenient

stores.

9. It is convenient to buy Thai products.

10. Product demonstration can be found in the stores.

11. The advertisements of Thai products are seen in

different media.

12. The products are introduced through online media.

13. Thai products are rarely seen on television.

14. Malaysian businesspersons use all kinds of

advertising media to introduce Thai products.




3. Factors related to Previous Behaviors
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content

1.1 have purchased Thailand’s Halal certified food

products.

2.1 usually purchase Thailand’s Halal certified food

products.

3.Malaysian families usually consume Thailand’s

Halal certified food products.

4. Malaysian usually purchases Thai canned foods.

5.Thai products will be bough weekly for cooking

purpose.

6.1 consume Thai foods at Thai restaurants every week.

7.1 usually purchase Thai foods in Thai restaurants.

8.1 usually buy Thai foods from the convenient stores.

9.Malaysians like Thai foods.

10. Thailand’s Halal certified food products are usually

purchased.

11.Malaysinas are satisfied with the taste of Thai foods.

12.Malaysians usually purchase Thai canned foods.

13.1 usually recommend my family members to

Thailand’s Halal certified food products.

14.1 purchase Thailand’s Halal certified food products

because I am recommended by my family members,

relatives or friends.
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4. Factors related to Food Safety

content 5 4 3 2 1

1. Thai foods boast with the cleanness that conforms to

the international standards.

2. The cleanness conforms to the principle of Malaysia’s

Halal foods.

3. Food production is free from contaminants.

4. Thai foods are free from food preservatives.

5. Thai foods reflect the consumer awareness.

6. Thai foods contain no toxic agents.

7. Quality ingredients are used in the production.

8. Production processes are based on food safety

standards.

9. Thai foods are highly nutritional.

10. Thai foods contain the nutrition of all 5 groups of

foods.

11. The Thai manufacturers receive Malaysia’s quality

certification mark.

12. Thai foods are free from useless ingredients.

13. The quality of Thai foods has been fully inspected.




5. Factors related to the Intention to purchase Thailand’s Halal certified food products
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content

5

4

3

2

1. I intend to purchase Halal foods because of my trust

in the quality of Thai foods.

2. I am confident that I will purchase Thailand’s Halal

certified food products in the future.

3. The data concerning the marketing perception on

Thai foods are often available.

4. I perceive and know about Thai foods from

advertising media of Malaysia.

5. I am satisfied with food products from Thailand.

6. Before making decision to purchase Thai foods, I

have examined the data from different sources.

7. The quality of Thai products is reliable.

8. I am confident in the quality of Thai products.

9. Thailand is the source for quality food production.

6. Needs and Decision Making to Purchase Thailand’s Halal Certified Processed Foods

1. I desire to consume Thailand’s Halal foods every

week.

2. I want to buy different category of Thai foods every

day.

3. I purchase Thai Halal foods because of their high

quality.

4. I will surely purchase Thai Halal foods for my

consumption in the future.

5. The standard of Thailand’s Halal foods is acceptable

by Malaysians.

6. I purchase Thai foods from every channel.
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Part 3 Additional Recommendations
1. Other factors influencing the intention and decision making to purchase Thailand’s

processed food products (Please explain according to the priority)

2. Do you believe that Muslim consumers in the world market pay any attention to the

export of food? Why?

With respectfulness
I am appreciated for your precious time to do this questionnaire.
Assistant Professor Dr. Marium Nami, the Faculty of Business Administration,
Rajamangala University of Technology Phra Nakhon (Thailand)

86, Phisanulok Road, Suan Chitlada Sub-district, Dusit District, Bangkok, 10300

Please use the enclosed envelope to return this questionnaire by 30 October 2011.
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