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Title : Information Retrieval on Internet of the Faculty of Liberal Arts’ Students,
Rajamangala University of Technology Phra Nakhon
Researcher : Angkhana Wesoho and Suthatip Kiatwanit

Year : 2013

Abstract

The objective of this survey research were to study information retrieval on internet and
and problems of the Faculty of Liberal Arts’ Students, Rajamangala University of Technology
Phra Nakhon. The stratified random sampling was 270 first semester undergraduate students of
the Faculty of Liberal Arts, Rajamangala University of Technology Phra Nakhon that were
studying in academic year 2012. The research tool was questionnaire about information retrieval
on internet of the Faculty of Liberal Arts’Students, Rajamangala University of Technology Phra
Nakhon. Statistical research were percentage, median, and standard deviation.

The results showed that:

1. Each week, most students retrieved information on internet more than 6 times per
week and took average 1-2 hours each time. Aims of information retrieval were entertainment
and recreation. Field of Tourism was the most retrieval i.e. tourist attraction, recreational area,
hotels, festival season, and travel. The most information need format was text and pictures. Most
students knew information sources on internet from search engines i.e. Google, MSN Search etc.
The first ranking of search engines was Google, second were Bing and Sanook.

2. For information search methods, most students printed required terms into search
box by using keywords. Besides, most students never used an advanced search. The most
techniques of information retrieval was required results limit by specifying URL or websites.
The students had the most selective method of information lists acquired from information
retrieved results of search engine by viewing from information title that used for search engine.
Whenever students did not seek required information, they would retrieved continuously until
they were successful by changing new search terms.

3. The most problems of students’ information retrieval were not to meet the required

information, and not to know search methods and search terms selection.
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Asaumanms Inyaurariosndn Google (512 Duck Duck Go Hanuawsalunisnses

Shopping Site @310 Info Site (non-shopping site)

? thailand Q' Mo
' . [= We believe...
| Thalland ; gla@ d Add to Browser
Thailand, officially the Kingdom of Thailand, formerly known as Set Homepage
Siam, is a country located at the centre of the Indochina peninsula 5
. earch Acas
in Southeast Asia. [ v ) suggestions: ALLIIN
w o E
= More at Wikipedia o
R e < bl
& Qutline of Thailand information
v
% 1ndex of Thailand-related articles + bangkok nank
* More related topics
— — + world
Thailand Travel Information and Travel Guide - Lonely + country
Planet + encyckopeds
Thailand's beaches are mythical: tall palms angle over pearlescent sand, coral
gardens ... + phuket
lonelyplanet.com/thailand * Sponsored link =
+ dictionary
@ TourismThailand.org - The official travel information
website for ...
The official site of Tourism Authority of Thailand. Amazing Thailand, Travel
-m

DN S Naﬂ”liﬁ}u‘ﬁW%"lﬂ DuckduckGo

N DuckduckGo, Inc. 2012b : online

thailand photos photos

Mere

. Suppoert DDG!
Thailand Photos at Amazon Add to Broweer
Buy books at Amazon.com and save. Qualified orders over 525 ship free Set Homepage

amazon.cam * Sponsored link

Thailand Photos: Photos of Thailand activities, attractions, etc.

Photos. 4 gallery of phetes submitted by travelers who chose to share their Thailand photes with other
visitors like you!

tourismthailand.arg/real-exp/detail/33

Krabi Thailand Photos | Photo Gallery of Anantara Si Kao Resort & Spa
Si Kao, south of Krabi, Thailand. Tel: +66 (0) 7520 5888 sikao@anantara.com. For Thailand Reservations

Search suggestions:

+ four seasons resort

+ photos -»
photegraphs

+ tripadvisor

please contact UUEE
sikao.anantara.com/gallery.aspx + bangkok
Travel Photography Thailand Travel Photo Photos Thailand, Reisfotografis... +world
Thailand Travel Photography phatos gallery by Dutch travel photographer Hans Hendriksen showing 48

Thailand Travel Photography Photo Photos Pictures & Images. + gallery

hanchenrlrikzan net fthailandnallans htm

Jdad o

NN 6 Wﬁfﬂﬁfglju“rWMﬂ?]ﬂﬁiﬂllu$u1“Uﬂ\1 DuckduckGo

N DuckduckGo, Inc. 2012b : online
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Answers QMCommunI(y

Ask com helps over 100 million people find answers

Question of the Day

H Where is the lowest pointin North America?
; (&) Death Valley () Ouachita River

(o Potomac River () New Orleans

Fil Wers

N 7 WS Ask

117 : Ask.com. 2012b : online

LIEER O8A Commurity

@ thailand
Ask com heips over 100 millon people find answers

Where is Thailand?
Source: htp:fanswers.ask comTravelOtherwhera_is_thailand

Ery! Itis in South East Asia. For those of you that ike spicy food you should defintely try Thai foods, they are delicious
inages but will make your nose run! More »
Thaiand Travel Information and Travel Guide
News
Thailand is ofen refarred to as a golden land, not because thers is precious matal buried

Video underground but because the country ghies offa cedain lustre, be it the fertile rice filds of

. the ... More »
Q8A Seurc

See Also: Places in Thailand - Guidebooks
Reference  lonelyplanet com

Shopping Where is Thailand Located in the World?

Your Answer

Thailand
[

- Capital: Bangkok

Population: 66,720,153
| | i
Conventional Name: Kingdom
0f Thailand
Local Name: Ratcha Anachak Thai

Location: Southeastem Asia, bordening the
Andaman Sea and the Gulf of Thailand, southeast
of Burma

Source

Chief of State: Prime Minister Yinglak Chinnawat
Head of State: King Phumiphon Adunyadet

NN 8 Waﬂ"lif’%luﬂ"ﬁ]"lﬂ Ask

11 : Ask.com. 2012¢ : online
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‘ Answiers Settngs (. Signl
@ i e

Related searches for thaland You Might Also Ask RRlagtY
Everyting ~ Thaland Big ap Thailand Food Thailand Clthing Where s Thailand? unzthlu
A | . i Y @
; ; Thailand Language Thailand Culture Thailand Flag WWhere s Thailand Located In The World? -
M0 Ve e seaches » How Big s Thailand?
s ' What Time st In Thailand?
mage Results For. thailand Wiho!s The King Of Thailand?
Viceo Show: |Allsizes : Al colors B What Is The Capital Of Thailand?
Iy / ",‘\\me;o Related News
Reference ;* [ i Thailand New Vehitle Sales Rise 52.7% on...
L= N FOXBusiness.com. 21 hours ago
Shoppng e B ‘W" e
2N .'J ¢ Friendly Thaland stares down the barrel..
i RN A Reuters. Oct. 21, 2012

Gun crime onthe ise in Thaiand
Reuters. Oct. 20, 2012

See more news articles for thailand »

NN Naﬂﬁﬁ}uﬂTﬂ"IWﬂTﬂ Ask

11 : Ask.com. 2012a : online

3. Dogpile (http://www.dogpile.com)
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ddgpile

Google Yamool ey Atvanced Search  Preferences

Quick Starts
Add Dogpile To Your Browser
Dowinload Toolbar

Favorite Fetches

Chervl Reeve Metdown
New Carrig Trailer

Eddie 03t Dies Make Dogpie Your Homepage
Dingsh ['Souza Affair  Daily Deal Fetcher

Drone Strike Kils 7 Bookmark and Share

Tagq Romney Horoscope

Join us on Facebook = You'll have a ball with Arfie!

AN 10 111450 Dogpile

M : InfoSpace, Inc. 2012a : online
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thailand Go Fotch!

Google “Fareol Yonde Avanged Search  Preferences

Web Search Resuts for "thailand" (About Resuls]

Thailand

uansl,ﬁmm'jw‘fagaﬂ”andn
Thailand. TripAdvisor.com » ponsared: Ads by Yahoo! o

Search Filter Moderste

Are you looking for?

i Bangkok

Research Thailand Hotels, Thailand Deals, and Thailand Attractionsl 4191 ﬂIﬂ‘J NIy ﬂu“qlﬂ ‘

Thailand Cutture
Travel Guard® Insurance \ap f Trand
i TravelGuard com » Sponsored: Ads by Yaoo! Acas
Trusted for 25 Years: Travel Guard® Buy Travel Insurance Now! oLan Sk Taed

e 1 :> Thailand Tourism

Bangkak hotel HHew1 i Las
hangkok sawadse.com » Sponsore: Ads by Yanoc! 2 o .
Find Bangkok hotels, atractions and more. Get reviews and discounts. nmaau Lo helnd

Thaland Flag

Cheap Flift Thailand
winv Sesfiamo.com/Flights-Thailand + Somsores Ads by Yahoo!
Boak now fram £379.99 nc. taxes! Big Saungs on Thailand Flights

361 Chiang Mai Hotels
BookingBuddy.cam/Chiang Mai» Soonsared: Ads by Yeboo!

(Cheap Chiang Mai Hotel Rates. Search, Campare, Boak & Save Tadz!

NN 11 wamsﬁ'ummﬂ Dogpile

N InfoSpace, Inc. 2012b : online
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Web Images Video M News Yellow Pages White Pages

- Search by Phone

Current & Verified Phone Number & Address found for Thomas Ava SHLEELLL

Www intelius.com
Find any unlisted number or address. Search by Maiden Name, Phone Number or SSN.

Sorry we couldn't find any results for Thomas Alvain New York
Please try one of our premium sponsored results below.

Found 5 Records for Thomas Alvain NY

Name Age City/State Phone Get Report
Thomas Alva SantaRosa, CA QJ
Thomas Ava 43 Frisca, TX QJ
Thomas Als 3 Fott Laudardale, FL -F,
Thomas Alva Chicago, IL g.,/
Thomas Ala 3 Portage, M Bv  View Resuls

AW 12 HANMIAUNININ White pages U9 Dogpile

e InfoSpace, Inc. 2012c : online

4. Bing (http://www.bing.com)
I A o v I 1 T o W
bing (HuTlUsunsuAunIveaus ey Microsoft  Fuiluguuad1inued Google uaz
1 % 1 &l U
yahoo @@ bing gn1¥359unU MSN 1182 hotmail AIAUVDY Bing AONITUAAINUNAIVD
< & ' ! 2 4 4 1
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A v v A Y a a & A o
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| nsivneans e

MW 13 1150 bing

111 : Microsoft. 2012a : online

SETTHGS

General

SafeSearch e
Filter adult content from your search resuls. e

@ Striet  Filter out adult text, images, and videos from your search resufs. Worldvide

 Moderate Filier adultimages and videos but nof text from your search resufs.
71 Off Don't filter adult content from your search resufs.

8till seeing inappropriate content? SafeSearch uses advanced technology to fiter adult content, but it won't
catch everylhing. ff you see. inappropriate content despie applying your SafeSearch sefting. et us knawso that
e can fier it in the future. Leam more 2bout fitering offensive sfes and staying safe online

Protect your kids online. Ensure that SafeSearch is always on when your kids search on Bing, choose what
they see onfine, set time limits and game: restrictions, and more. Windows users can install ihe free download,
Windows Live Family Safey.

Display

Choose the language for the display and layout of Bing.

English i

Search suggestions
Show search suggestions as you fype.
#Tum suggesfions on

Signin+

NN 14 MINMUUATNHUS N TUTAIHAUD bing

31 : Microsoft. 2012b : online
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WEB IMAGES VIDEOS NEWS MORE
OING  thailand Jo signin«

215,000,000 RESULTS

Including results for thailand. MIA@NTayg| T
Do you want results only for1hai||an<:: ¥ Miss Thailand
Fouts Aot of Thailand NI®ENA | Bangkok Thailand

ourism Authority of Thailan i o

. . Y Thailand Song mMIIanas
www.tourismthailand.org Thailand Map o9
The offcial site of Tourism Authorty of Thailand. Amazing Thailand News <:: ANAUN
Thailand, Tr.avel |nforrr!at|on‘ Travel gmde.s, maps, hotels, Niss Thailand 2012 \ ﬁﬂ?ﬁad
accommodation, attractions, events & festivals ... :
Thailand Culture

Thailand - Wikipedia, the free encyclopedia 3 {miland Pictures

en.wikipedia.org/wiki/Thailand ~

Etymology - History - Politics and government - Geography
Education

Thailand, officially the Kingdom of Thailand, formerly known as
Siam (RTGS: Sayam), is a country located at the centre of the
Indochina peninsula in Southeast Asia.

NIN 15 Wﬁﬂ1i?gljuﬂ1%1ﬂ bing
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Web Video Texts Audio Projects M<{Account TWNews = Open

Search: NledaToss ¥ @ Anonymous User

Terms ofUse (10 War 2001)
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“_I Web Video Texts Audio P
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[Universallaccess]
j@ﬂccmml )/ TVNews = Openlil m

ors | Tems, Pvac, & Copyngh Coract Vot Pstions | Jobs | s

Search: bangix !Al)l,lndiu_l»ypg - 7 E@z; anced Sancn Anonymous User (ega e jon s _Uglggd_!
Search Results
Results: 1 thiough 40 of 781 (0,009 ses)
You searched for: bangiok A q search

[1]2345678910 Next Last

Q Bangkok Sort results by:
This is a video titled 'Bangkok.
Downloads: 193 > Relevance

Average rating
O Banghok - M Dovsladcour
Things you can and cannot do in Bangkok!
Keywords: bangkok lipino podcast video videas i Date
Dowinloads: 86
Average rating: 7T (0 vie) Date added

NN 17 wamiﬁ'ummﬂ The Internet Archive

117 : Internet Archive. 2012b : online



20

Log in / Sign Up

sSg— LIBRARY
8 s Search
LISTS RECENTLY ABOUT US One web page for every book. [] show only eBooktore search options

Open Library is yours

to read, search & borrow.

THOMAS The Nursery A SHOKT MISTORY

C[\ [.[ “ALICE ENGLISH PEOM § u
.‘ - ™ i
R a =

—

PRI 1L OF PRISSIL,

...............

7N 18 Aegamisdelu OpenLibrary U84 The Internet Archive

117 : Internet Archive. 2012¢ : online

6. Yippy (formerly 'Clusty") ( http://yippy.com)
I . 1 o

Yippy 111 195un5UA UMD Deep Web Engine HIUANAALULLY Regular Web

1 ! g & &
Engine i 1¥misdumainanudlumsidnlddoyavesiuiv q Tas Deep Web Engine 1ilu
o Y] v ! o A a A vy
ANBUTNMIAUNININWANITAUNIVEY Regular Web Engine @20U 9 8nfl wing 14doan1s
Y ] I A = AR o a A9 A ! ] Y = '
Audoya 1V ¥5e VALNNANGY UBAISN WIBYoyaNeINABMIAUMILAZIIING 15U

[] Au 1 I 1 1
TOYAVOIH UG 13091UTI8R19 9 Yippy szuTdsunsuduminawnsosaeldgly
hsdeyaasaumaninan’la Taelimsdanguuanisduau 13 lunseunisdneiie laun
[~1 1 ] ] d‘ 9 ] ] d‘

msutailunuan (clouds) MILLIAMUNAINNIVOIENTAUNA (sources) TAUN UHAIDU 7
NIAY A19IYNTN AL Yippy MItUalssianaunyiaaued Tatmumy (sites) 194 .com .org

<3| v o .
.net .th Lﬂuﬁ}u NIUUNIONTZILIANVDINITUUTUD T 1T T UINE (time)


http://www.clusty.com/

21

Signin * Register *  Download

yieey

\:Mme Search Opllons]

@PC  CTablet

" 9
a New to Yippy?

Watch Our Short Video! Yippy Web

Yuckout

Yippy Football

Yippy Wi

Yippy Shakespeare
Yippy Ben

Yippy Mobile Search
Mobile Site

Image Search

= . Maps

! Yippy Classic

Visit Yippy Classic

' Mobile

Q Yippy Search Products

Install ﬁf?:,SBarch Plugin

\’Sea rch\

hide menu

;S Information

About Yippy

About Yippy Search
‘Add Yippy to Your Site
Add Your Site to Yippy
Advertise on Yippy
Censorship

Contact Us

FAQ

Feedback

Help

AN 19 ¥IWSA Yippy

INE Yippy, Inc. 2012a : online

web news images maps blogs wikipedia jobs more»

e T

Dreferences

clouds Lo S (e Top 143 resuis of at least 1,780,000 refrieved for the query bangkok (defiiion) (defals)

@ pirport ) <

All Results 5 remix bangkok
©'Bangkok Hotels 3 + noun - Bangkok, capital of Thailand, Krung Thep — (the capital and largest city and chief port of Thailand: a leading city in southeastem Asia; noted for Buddnist
O Travelzy architecture)
© Located in Bangkok,
Thailand (11 See more from Encyclopedia »
@ Photos 1) Bangkok
o BANGKOK (2000 est pop. 10 million). Bangkok is situated on the Chao Phraya River. ft s both the capital and hub of the country; Bangkok's residents establish standards,
Ightseeing = outiook, dress, and physical comforts that are imitated, in varying degrees, by people: n other parts of Thailand. Bangkokcis
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Bangkok Hotels, Tours, Shopping, Nightlife and Travel
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Cuitural phenomenon, shopping heaven and tourist reasure. Welcome:
10 Bangkok; one of the most cosmopolitan, confrasting and, above all,
compeling of Asian cities.

winw.bangkok.com - [cache] - Yippy Sources

Bangkok Hotels - Hotel Reservations for Bangkok

Bangkok is never short of hotels, whether luxury international chain or
one-off boutique with only & few rooms. However, choosing the one that
perfectly Ives up to ...
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Greek parliament lifts neo-Nazi lawmakers'
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The Greek parliament has lifted the immunity of three neo- ‘l ‘1
Nazi lawmakers so they can be prosecuted for a number of ﬂ ss] ﬂ Gﬁﬂ u

offences, parliament officials said Wednesday. uisnéu »
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Germany opens memorial for Roma victims

!Games of Nazis AFp News - 30 wiiiiu
Groups German Chancellor Angela Merkel Wednesday opened a
sombre memorial to the half million Roma and Sinti

m Koprol murdered by the Nazis, as she warned of still rampant 5
discrimination against the minority. wisnés »
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) Hotels in Bangkok

s Special rates in Bangkok. Dontmiss out, book now.
Agoda.combangkok-hotels

MIANIALTAS

hangkok thalland mm
Compare Over 235000 Hotels & Save. Free to Use, Easy & Secure.

bangkok hotels HotelsCombined.com

hangkok weather q
Best Thailand Bangkok Hotels- Book Now
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Learn Anything.
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Home HowTo  Courses  Answers login | register

Mahalo:">

Learn ./fnything.
Bangkok
0 Bangkok s the capital city of Thailand and, as of 2008, the 26nd most populous city in Mahalo Travel
the world. " Bangkok lies on both sides of the Chao Phraya River and is the political, Buke 33
¥ Tweet social and economic hub of Thailand.
[l
. Fast Facts
Eiuie History
o Bangkok was originally established as a small trading community during the Ayutthaya Country Thailand
0 Kingdom (1350-1767). In 1767, King Taksin established a new capital named Thonburi in
today's Bangkok area. In 1782, Thonburi was renamed Krung Thep Maha Nakhon by
g« King Buddha Yodfa Chulaloke. On April 21, 1762, Bangkok became the capital of Thai baht (THB)
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n Do It Yourself

Learn Violin
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Mahalo
Hobbies & Games
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Draw the Lion King oW 1o ogaw Draw Cartoon Characters
8 lessons S0 lessons

Draw Christmas Characters
23 lessons

How to Draw Halloween

Characters
21 lessons

ol b

How to Draw
34 lessons

Lifestyle & Society

How to Breastfeed
28 lessons

b

Technology & Internet

Learn Premiere “— How to Do Special Effects Master Final Cut Pro X
25 lessons s in Photoshop 51 lessons
]

45 jessons

4

NN 27 79814 Coures 910 Mahalo

117 : Mahalo. com. 2012d : online

9. Webopedia (www.webopedia.com)
=TI oA o Y Y o o 1
Webopedia (Huiunauiynsuesu lainaivayumsdumaiod 18 uazdide
1 1 3 1 a 1 a3 < 1

Webopedia 0195500 1 ldudluTdsunsudumediuiase uadluiunlddeyansedudoya

o o o s A o s a 4 =l A A
NMIMHUAMANNNNEIN LA LU ad AeunImes malulada1saund vIoou q lag

o I 1 1 a3 [l o [
awnsamualszanld Wunnasanud sazuvasdoyamsaumaldiluedd dmiy

Y 9 A v A an ) \
Eﬁ%ﬂﬁﬂﬁﬂﬁliﬂug NININUNUY ﬁi@’)‘ﬁﬂ”liﬂl‘b'\‘lﬂmﬁ 9

ITBUSINESSEDGE

WEBOPEDIA 201217 cames R REEEED

Everything you need to know is right here.

SignUp | Signin

Term of the Day Quick Reference All Categories Stay Connected WeboBiog m

Term Wednesday Recent —
of the Day October 24, 2012 Terms

BYOD - bring your own device iPad 4 i air conditioning airflow

A phrase that has become widely adopted to refer to iPad Mini e Enterpl’lse NetWOl’kIng
mobile workers bringing their own mobile devices, such as online backup i Google Nexus 7
smartphones, laptops and PDAs, into the Dorkbot for a NEW Era
virus (Sponsored) »
h i Skype worm

incorporated business
Sponsored Term-of-the-Day Read More » i Ak ;
0 Y Quantal Quetzal (Ubunty | Network (Sponsored) »

Read the Webopedia Term of the Day: i
Codename) i Kindle Fire HD

Learn a new term every day'...

d whitepapers

Read Mare capacitive touch | Kindle Paperwhite

AN 28 H1ULTH Webopedia

N QuinStreet, Inc. 2012a : online



27

A'Learn Everything You Need to Know About HTML5

WEBOPEDIAu ::_:_.::. g ownload the free eBook: HTMLS: An Introduction @Downloa S

Everything you need to know is right here.

SignUp | Sign

Term of the Day Did You Know? Quick Reference All Categories WeboBlog m

Start Developing

Ustnaw 266 510m15 (Tu 0.11 Jundi) fOr AndrOid TOday
What is iPhone? - A Word Definition From the Webopedia Computer ... .
This page describes the term iPhone and lists other pages on the Web where you can find Bowriond tha o iy
additional information. Android Mobile
www.webopedia.comTERM/V/iPhone.html Application

Development
What Is the iPhone 5? A Word Definition from the Webopedia ... fromAtoZ

iPhone 5 Definition: The Phone 5 is the fith generation of Apple’s immensely popular iPhone |
mobile smartphone and the successor to the iPhone 4S. @ T
www.webopedia.com/TERM/I/iphone_5.html \
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Thailander

The Land of Smiles

Search Thailander: Choose a Topic:

Uncategorized (3)

KM Where to Find Beautiful Gemstones in

7 Bangkok

Part of Teresa's adventure in Iravel And Leisure | Tags: Chanthaburi, gem market,
stones, ruby, sapphire

Pictures from Thailander

precious

Archives

January 2013
D&—C—em*lﬂgﬂ‘% Thailond is well knewn for o lot of things, Rich history and culture, greot tourist ottractions and food and
November 2012 offordaoble souveniritems
October 2012
September 2012 Aport from cheap clothes that visitors can buy from night markets, the country is also o source of beautiful ond
August 2012 low-cost gemstones. Bangkok is where tourists can find many shops that sell different kinds of iewelry odorned
July 2012 with previous stones.
9 o
NIN 37 HULTD Thailander
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NN : Thailander, Inc. 2012a : online
1 ! .
i Search Thailander: Choose a Topic:

| H Search I |Fmance (2)

View

Archive for the ‘Finance’ Category

MEEE Tips to Reducing Your Monthly Credit Card Bill
27

Part of Guest Blogger's adventure in - (0) | Tags: credi cards, finance
Aug2 B —

A credit cord can be your best fiend 1 you know how io use it propery. Moking coshless shopping con enfice you to spend more
than you con afford, ond it can become o problem over fime. Untl the full omount is setiled, the interest con cocumulate ond odd

up o your bolance. Redusing your [...]

MEZ Find Out the Advantages of the Ability to Send Money With a
28 Credit Card to Thailand

Part of admin’s adventure in - (0) | Tags: Family Members, Hotel Rooms, Thaland Cumency

If you have family members fraveiing oveneas. you might need fo send them maoney of some paint. a3 vacationens accasionally

ose of run out of money. If this shoukd oocur, you will need o way 1o send them cash fast, and @ prepoid debit card can help. Be
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