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Services Marketing Mix Factors Affecting Students’ Decision to Pursue
Study at Undergraduate Level in Faculty of Science and Technology

of Rajamangala University of Technology Phra Nakhon
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Abstract

The purpose of this study was to study and compare services marketing mix
factors affecting students’ decision to pursue study at undergraduate level in faculty of
science and technology of Rajamangala University of Technology Phra Nakhon in 7
aspects: product, price, place, promotion, people, process and physical evidence. The
undergraduates were classified by gender, major subjects, educational background,
department of education, achievement and domicile. The samples in this research were 93
undergraduates. The study participates selected by stratified random sampling and
simple random sampling. The 84 item questionnaires of rating scales was used as the
research instrument. Percentage, mean, standard deviation, t - test for independent
sample, F — test and Scheffe’s test analysis were statistical method to analyze data.

The results were as follows:

1. Services marketing mix factors affecting students’ decision to pursue study at
undergraduate level in faculty of science and technology of Rajamangala University of
Technology Phra Nakhon all aspects were in moderate levels that price was the highest,
while process and promotion was in the lowest rank.

2. There was significant difference for services marketing mix factors affecting
students’ decision to pursue study at undergraduate level in faculty of science and
technology of Rajamangala University of Technology Phra Nakhon at the 0.05 level
among undergraduates in different gender, different academic years, different
educational background, and different achievement.

3. There was non significant difference for services marketing mix factors

affecting students’ decision to pursue study at undergraduate level in faculty of science
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and technology of Rajamangala University of Technology Phra Nakhon in different

department of education, and different domicile.
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N of Cases = 50.0 N of Iltems = 12

Alpha = .9093
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o Scale Mean Scale Variance Corrected Alpha
AN if ltem if tem Deleted ltem- Total i jtem A
Deleted Correlation  peleted
V13 40.1000 54.8673 7316 9243 Tale
V14 40.3600 54.1127 6863 9255 1515
V15 40.2800 53.9608 6186 9286 lle
V16 40.2200 56.8282 5474 9303 Tale
V17 40.2600 53.3392 7507 9231 Tale
V18 40.4800 52.6220 7570 9227 1515
V19 40.3600 53.6229 7512 9231 Tale
V20 40.4600 52.5392 7249 9241 Tale
V21 40.3600 54.2759 5420 9327 1515
V22 40.5000 52.6224 7783 9219 1515
V23 40.2800 53.7159 7878 9220 Tale
V24 40.3400 53.9841 8049 9217 1515

Reliability Coefficients

N of Cases = 50.0 N of Items = 12

Alpha = .9309
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Scale Mean Scale Variance Corrected Alpha
. if Item if tem Deleted Item- Total jftem AmAN

. za Deleted Correlation  peleted
AN

V25 36.8000 66.6939 6325 9164 1515
V26 37.1600 62.5861 6929 9143 Tale
V27 36.7200 66.6547 7323 9133 Tale
V28 36.7000 66.7857 6772 9149 1515
V29 37.3200 64.9976 5863 9191 1515
V30 37.0600 67.7718 4720 9234 Tale
V31 37.1600 62.9535 7540 9111 15l
V32 36.9200 64.8506 7268 9126 515
V33 37.1200 65.0057 7084 9133 Tale
V34 36.8600 63.5922 8150 9089 Tale
V35 37.0200 64.6731 6225 9172 515
V36 37.1200 64.2710 7413 9119 Tale

Reliability Coefficients

N of Cases = 50.0 N of Iltems = 12

Alpha = .9213
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g Scale Mean Scale Variance Corrected Alpha
10180 if Item if ltem Deleted ltem- Total jfjem A7 "
Deleted Correlation  peleted
V37 34.8400 75.8106 5520 9188 1515
V38 34.5000 78.2551 6282 9140 Tale
V39 34.7200 71.2669 7609 9081 Tale
V40 34.0600 79.6494 4890 9197 515
V41 34.6000 75.3469 7062 9106 1515
V42 34.7400 76.0739 7266 9099 Tale
V43 34.8600 75.3882 7433 19091 1515
V44 34.6000 77.6327 6453 9133 1515
V45 34.4800 74.7445 7728 9078 Tale
V46 34.4600 76.2535 8039 9076 Tale
V47 34.4000 77.9592 6974 9116 1515
V48 34.6600 76.2290 5791 9167 Tale

Reliability Coefficients

N of Cases = 50.0 N of Items = 12

Alpha = .9190
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g Scale Mean Scale Variance Corrected Alpha
103 if Item ifltem Deleted ltem- Total jfjtem 200 N
Deleted Correlation  peleted
V49 38.9600 78.9371 .8070 9582 1515
V50 39.3000 78.4184 7666 9593 Tale
V51 39.2800 79.6751 6852 9616 Tale
V52 39.0000 76.6939 8205 9578 515
V53 38.8800 78.8016 7711 9591 1ol
V54 39.0600 77.0371 8500 9569 Tole
V55 39.1400 78.2861 7852 9588 1515
V56 39.2400 78.1453 7589 9596 1ol
V57 39.1800 75.6608 8915 9556 Tale
V58 39.1000 79.6020 8123 9582 Tale
V59 39.0400 76.4882 9104 9552 515
V60 39.0800 77.5445 8157 9579 Tale

Reliability Coefficients

N of Cases = 50.0 N of Items = 12

Alpha = .9616
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g Scale Mean Scale Variance Corrected Alpha
10180 if Item ifltem Deleted ltem- Total jfjem A7 M
Deleted Correlation  peleted
V61 35.2800 87.2261 7749 9483 15151
V62 35.1800 86.5180 8539 9457 Tle
V63 35.5800 88.5751 7094 9504 Tale
V64 35.4600 86.2127 8423 9461 Tale
V65 35.1800 88.2731 8087 9473 515
V66 35.5800 88.9016 7361 9495 Tale
V67 35.2200 88.5424 8221 9470 Tale
V68 35.2000 87.5102 7872 9479 515
V69 35.1400 87.0616 8335 9464 515
V70 34.7800 89.8486 6759 9514 Tale
V71 35.1200 89.6180 7952 9479 515
V72 35.1200 90.7608 6297 9528 515

Reliability Coefficients

N of Cases = 50.0 N of Items = 12

Alpha = .9525
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g Scale Mean Scale Variance Corrected Alpha
10180 if Item if ltem Deleted ltem- Total jfjem A7 "
Deleted Correlation  peleted
V73 38.3800 74.1180 7114 9594 1515
V74 38.5200 72.5812 8819 9546 Tale
V75 38.6000 73.3061 7523 9582 Tale
V76 38.5800 71.7180 7797 9577 515
V77 38.2800 76.0833 7176 19591 1515
V78 38.4200 72.4935 7971 9569 Tale
V79 38.4400 72.3739 8247 9561 1515
V80 38.5600 71.8024 8471 9554 1515
V81 38.3400 72.5555 8654 9550 Tale
V82 38.4200 73.6771 7792 9574 Tale
V83 38.5200 73.7241 7998 9568 1515
V84 38.5000 72.4592 8645 9550 Tale

Reliability Coefficients
N of Cases = 50.0 N of Items = 12
Alpha = .9603

SAUNIRVU

Reliability Coefficients
N of Cases = 50.0 N of Items = 84

Alpha = .9801
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