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Title . The development of support services, independent business membership and direct sales.
Food Development Association of Direct Sales Thailand.

Author : Ntapat Worapongpat

Year ;2016

Abstract

Direct selling business has plays a vital role for generating national revenue towards Thailand
economic for several decades. Particularly during last past decade, direct selling business has been
generating in the diversity size involved large, medium and small business unites. This business
attempts to win in national consumption markets by using the form of direct selling system for distribute
of products and increase sale volume. Thus, the objective of the research is attempts to study the quality
of direct sales in particular supplement food products through the lens of independent distributor. The
results of the study will used for developing of direct sale company service quality efficiency. Five
point Likert scale and closed end questionnaires were used for collecting data from executives directors
of 12 direct sale companies and 400 independent distributors. The data were interpreting by using
percentage (%), Mean (x) and standard deviation (S.D). The inferential statistics represented by t - test
and F-test. The research finding indicated that direct sales service quality management is the important
factor that can be contributing business success. Considering in detail found that, the relationship
between service provider (direct sale company) and service receiver (independent distributor, agency,
customer) have a most significantly important in among other service dimensions. Look through the
company size dimension, the large size company has pay attention on every service quality details.
Despite, the overall picture of direct sale companies in Thailand have providing promotional services to
the independent distributor in order to meets the standards of the direct sale association development of
Thailand. Addition, the objective of this association is for enhance direct selling business standard
simultaneously generated the confident of new comer businessmen and customer in direct sale business
network. Hence, promoting business development plan is requiring the expertise person who have been
in this particular area of business to supervise of business outline under the framework of direct sale
association development of Thailand

Key words : The direct selling business
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WaMIeaseneg Laaaln KMO

KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 946
Bartlett's Test of Sphericity Approx. Chi-Square 20887.961
Df 4095
Sig. .000

~ 1 [ J . 2 g VA Y o
910M151990 9 WD AIKMO (Kaiser — Meyer - Olkin) Sailuaiinlginanumunz ey
9 o [] d' o a o a .oAa é 9 é
Y9310y AN 1INUININATIZH IaBmALA Factor Analysis AN (.946) Fan1alnaniia
UEAAIIINATA Factor Analysis tMunzaunudoyaniioy
M5190 10 waMsAATIEHeIAlszNOUMITALT AT NEININEATIFIMT IS N8R 5

LEAIA1 Total Variance Explained

Total Variance Explained

Extraction Sums of Squared Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings
Component  Total %of Cumulative total % Cumulative total %of Cumulative
Variance % of Variance % Variance %

1 49.606  55.737 55.737 49.606 55.737 55.757 17.493 19.655 19.655

2 3.521 3.957 59.694 3.521 3.957 59.694 13.457 15.120 34.775
3 3.058 3.436 63.130 3.058 3.436 63.130 11.095 12.466 47.241
4 2.156 2.422 35.552 2.156 2.422 65.552 9.133 10.262 57.503
5 1.711 1.923 67.475 1.711 1.923 67.475 8.772 9.857 67.359
6 1.456 1.636 69.110 1.456 1.636 69.110 1.559 1.751 69.110
7 1.331 1.495 70.606

8 1.299 1.456 72.065
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91NAI31A 10 MIIIATIZHAI0ARR Factory Analysis IHAAINAVDY Rotation Sums of
Squared Loading WUN MIanaeefilszneudleis Principal Component Analysis 6 paf1l5znoY
(Component) MUNIATFIUUTHNUIGATIAUATUFINVVIGATI (32AUNTLUIUNIT) 1u'1&e total
Eigenvalue 411171 1 w3 6 paml5zneY HaRIh annsoannesndszaou ldmuuasgiv U3Ew
VgasduaiugIne (sEdunszuums) Taseasisznoud 1-6 esuemarmisdsinlddes
8% 19.655, 15.120, 12.466, 10.262, 9.857 A 1.751 AINA1AY wazeasliznouna ¢ e31e

manulssuvesdauilsldseeas 69.110

M3 11 HaNI5INTIZHEIAYIZNIUMTUIMTAUATUAILNIATFIUNITAAIALUDATING
dua5y §3N9U18ATIVOIUTHNVIGATIANANNAUINTVIEATI NG LAAIHANTHYULNUAIETT

Varimax with Kaiser Normalization

Rotated Component Matrix*

Component
1 2 3 4 5 6

C6290 761 0289 215 216

C6186 729 283 243 222 .260
c6289 720 268 238 241

C6185 721 383 235 216

C9291 .692 319 272 245 238

Co187 .690 271 212 266 349
R5381 .681 339 247

R5377 .677 330 251 312

R5379 677 233 -.257
C6188 .668 .239 345 204
R5276 .662 .280 332 312

C6292 .658 325 322 237
R5378 .651 287 312 -.209
R5275 .648 263 301 301

R5382 .640 331 .245 292
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AMTRN 10 MIAATIZHAEDA Factory Analysis HEAINAUDY Rotation Sums of Squared

1 @ 4 J
Loading WU Msanaednlsznoualeds Principal Component Analysis 6 o3ndseney
9
(Component) ATNINTIIUHUITHNVIYATITUTTUTINIVIYATI (33@Uﬂi$ﬂ’3uﬂﬁ)uu1ﬁjﬂ1 total

' Y 2 ! o 7
Eigenvalue ¥10NI11 M4 6 ﬂﬂﬂﬂﬁzﬂ@‘ﬂ AN ﬁ?ﬂ?ﬁﬂﬁﬂﬂ@ﬂﬂﬂﬁgﬂﬂﬂqﬁQWNNWGIﬁﬂ']u

a

U

90

@

n

1 a a % J { a 1
IMOATIAUATUFING (52AUNTEVIUMS) Tageendiznoud 1-6 o3utemnunlsliiuldion

o w s Z a 1
e 19.655,15.120,12.466 . 10.262,9.857 LA 1.751 AUANU HazoIndsenouNe 6 95U

anunilssuvesdaals1asesas 69.110

M3 11 HAMITIATIZHB9RUILNUMIVIMIFUATUMNINATFIUMTANAUVDAT

Msaaasu ‘Eiﬁi]"lﬂﬂ@]ix‘l"l]’O\“I‘]J?iﬁ"l/]ﬂﬂﬂﬁiﬁﬁu1ﬂhﬁmu1ﬂﬁm1ﬂﬁ5\1]1‘]/]‘(’] UAANAANITHYULNU

Y . ) . ..
AED Varimax with Kaiser Normalization

Rotated Component Matrix*

Component
1 2 3 4 5 6

C6290 761 0289 215 216

C6186 729 283 243 222 .260
c6289 720 268 238 241

C6185 721 383 235 216

C9291 .692 319 272 245 238

Co6187 .690 271 212 .266 349
R5381 .681 339 247

R5377 677 330 251 312

R5379 677 233 -.257
C6188 .668 .239 .345 204
R5276 .662 .280 332 312

C6292 .658 325 322 237
R5378 .651 287 312 -.209
R5275 .648 .263 301 301

R5382 .640 331 245 292
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Rotated Component Matrix*

Component

1 2 3 4 5 6
R5484 .638 371 277
R5380 .637 262 242 .268 270
P4469 615 405 222 235 293
R5173 .609 .366 297 315 .249
P4366 .609 A57 215 .300
R5173 .607 383 232 369
R5274 .605 316 298 370
P4367 .602 363 .266 234 220
P4368 573 406 268 244 .280
C6293 .565 291 .230 396 294
P4470 .545 414 238 314 326
E3246 235 715 245 230
P4261 291 .657 215
P4262 269 .646 242 282
E3455 .635
E3352 277 .633 .230
E3248 324 .633 247 219
E3351 210 .624 308 .240
P4156 379 .616 225 .230 .240
E3247 .613 293
P4259 336 577 292 263
P4157 334 573 396 291 221
E324 572 208 212
P4365 452 .570 288 347
P4158 .330 525 .326 358 214
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Rotated Component Matrix*

Component
1 2 3 4 5 6

M2129 252 322 701 .289
M2127 296 253 223 .661 .288

11419 232 217 354 .645

P4263 478 497 238 256 .260

P4260 465 494 212 404

E3353 375 492 258 436

E3241 262 489 320 327 422

P4364 451 459 299 231 -.248
E3250 403 454 .270 259 .380

E3454 379 454 .240 .340

1114 .330 .706 233

1112 204 424 .691

11310 361 .677 302

1113 416 .676 219

1129 282 271 671 222 235

11312 .306 369 .632 .245 335

1126 256 241 .629 284

11311 .388 .628 235 340

11415 277 231 .617 348 258

1111 475 .615

1115 434 .615 249 231

1128 275 227 .602 340 365

1127 29 .569 386 310

11416 332 .500 343 309
M2128 276 234 211 702 247
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Rotated Component Matrix*

Component
1 2 3 4 5
11522 266 360 327 .567 281
11525 321 222 401 537 308
11417 273 444 523 308
11521 236 302 420 523 300
11420 306 391 354 .505 219
3140 438 267 .503 235
11418 218 495 501 280
M2126 362 354 275 479 327
11523 320 212 411 455 383
M2230 327 213 322 667
M2436 372 209 296 237 647
M2438 291 260 261 326 631
M2334 437 337 626
M2232 323 260 379 597
M2437 336 346 255 236 595
M2231 290 276 283 342 593
M2439 330 225 259 346 584
M2333 392 281 332 334 545
M2335 415 212 541
1124 364 338 414 421

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 8 iterations.
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M3 12 MAMIIATILHAUMUMTUIMIAUATUFININIATIVOIETUANWNAILINTIIEAT

Ineluyuuedsuusmsswunseusneas

AUNNUINT UIEM A | UIEM B | 13EN C UIEN D | UIEN. E MNTIN
X [SD.| X |SD.| X [sD.| X [SD.| X |SD.| X |SD.
AUMWLING
ﬂmﬂWWﬁHumﬂﬁﬂ 447\ 33 | 425 | 39 | 415 | 57 | 416 | 47 | 3.8 | .62 | 417 | .53
1.2ﬂmﬂ1Wﬁ1uﬂ1§ 427 32 | 425 | 39 | 415 | 57 | 416 | 47 | 3.8 | .62 | 417 | .53
wimsausiali
wSmsauiialyl
1.3ﬂmmwﬁ}m 429 30 | 431 | 40 | 410 | .55 | 400 | .62 | 390 | .62 | 4.11 .54
Fanadon
1.4 AUMHAIY
ANNAUUTIEAN (431] 34 | 428 | 44 | 409 | 63 | 413 | 49 | 416 | 49 | 420 | 48
AliuagdSuusms
39U 433 26 | 428 | 35 | 416 | 58 | 407 | 47 | 394 | 44 | 415 | 43
ANuianelaves 445 46 | 425 | 58 | 388 | 91 | 407 | .60 | 3.87 | .72 | 4.11 .69
gnM
amdalofiesandy  [445| 42 | 426 | 59 | 401 | 97 | 420 | 60 | 396 | 65 | 4.19 | .69
I3
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49) soenadiuanuaslafiizansunsns (AuRAmIT 3.96, dauﬁjﬂmuummgmgmﬁu
.65)

322 HAaMSANABIRLTZABUAMAINAITUIMSAUATUFINIVIOATIVOITUIAY

Y
Wannmsveasa neluyuuesdsuusms Usingaail

1 a 1
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AANWAINIVIeRse Ing luyuuedsuusms uaaenl KMo

KMO and Bartlett’s Test *
Kaiser — Meyer — Olkin Measure of Sampling Adequacy. 913
Bartlett’s Test of Sphericity Approx. Chi-Square 5292.493
Df 780
Sig. .000

~ 1 . . = & 1 Aq Yo
NANTNN 13 WU KMO (Kalser—Meyer—Olkln)“]NLﬂuﬂ1ﬂ1°ﬁ’)ﬂﬂ’)1nlﬁh1$ﬁll"lJﬁN
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"U’f]ldﬁ@]')’é]El'l\?‘l/llﬂiﬂ')!;ﬂi'l%ﬂiﬂﬂlﬂﬂﬂﬂ Factor Analysis 410D (.913) G]NL"lﬂGlﬂﬁWuQ 112NN
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MANA Factor Analysis Mz auiUYeyaniie
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M319N 14 WaNsAATITHOIAYTENEUNNBNTH

UsHNeas TuyuuedSUUTMS UaAeAT Total Variance Explained

Initial Eigenvalues

component  Total

Rescaled 1 7.640
2 1.215
3 1.105
4 1.017
5 .899
6 745
7 .695
8 .631
9 .580
10 .530

Total Variance Explained

%
of Variance
33.796
5.373
4.890
4.498
3.977
3.296

3.072
2.790
2.564

2.345

AADAUNINNITUINTA

Cumulative

%
33.796
39.169
44.059
48.557
52.534
55.830

58.903
61.693
64.257

66.602

a

Rotation Sums of Loandings

total

4.507
3.626
3.376
3.273
2.831
2.203

2.134
2.035

1.547

%
of Variance
11.268
9.066
8.441
8.8183
7.078
5.508

5.335
5.088

3.866

%
11.268
20.333
28.774
36.957
44.035
49.543

54.878
59.966

63.832
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AATUFINIVIIATIVO

Cumulative

~ 1 @ J A
INAITINN 14 WOUBJ Ratation Sum of Squared Loading WL msdanaesnlsznouni

NFNAADAMAINMITIALTNMTAUATVUDIUTENVIAT9 I ULUNOIRS VLT NS @207 Principal

9 1
Component Analysis @81 total Eigenvalue 341007311 113 9 J998 Tagdave 1-9 95018 AR

nisdunalsvesdoyala¥osas 11.26, 9.06, 8.44, 8.18,7.08, 5.51, 5.33, 5.09 1A 3.86 AN

9
Tageanilsznouni 9 esuisannulsisiuaediuils1d3esas 63.83
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M 15 wamsanziessszneuilioninadequn Iy mMsduasugInIvIeATIveILIN

Dy

o33 Ineluyuueedsunsns uaaaaduisz@ns (Factory Loanding) 91nM5HYULAUAIOIT

Varimax
Rescaled
Component

1 2 3 4 5 6 7 8 9
Bi38 745
Bi37 714
Bi39 677 206
Sat40 .673 257 237
sat36 .663 331 299
sat35 553 224 407
sup434 507 227 337 464
sq216 .708
exp214 .648 275 221
exp215 212 .643 210 253
sq217 259 552 282
exp213 .538 .260 .250 374
oper429 212 749
time428  .301 713 216
time427  .312 .651 268 214
env325 519 354 .396 213
oper430 478 202 268 259
env326 285 433 317 329 224
oper431 271 253 368 318 368
int 13 .694
int 12 689

Intll .602 265 210
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Rescaled
Component
1 2 3 4 5 6 7 8 9

act 17 414 .286 .596 235
act 18 243 278 339 519
Rell4 510 .290 454
Res29 332 364 464 256 219
Rell6 367 393 409 216
Tang321 754 267 212
Tang322 .634 236

tang323 242 222 259 .583

env324 397 307 527 233 277
atm318 790 256

atm319 327 214 612

atm320 350 331 263 452 223 .388

res210 216 258 .682

res211 230 243 218 .638

tec212 231 368 124

sup432 257 591

sup433 444 .810

re!l5 245

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 16 iterations.
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9110137197 4 1agA13190 15 HAVDINITHYUUAUAIOTT Varimax with Kaiser
1 @ 4 laa a 1 o a 1 =
Normalization W11 #1130anaesnlszneuniioninadeonssuiaunimumsusnisaudsy
FINVIEATIVRITUIANHALINTUIeaTe IneTuyuue i UDT 1582975 Principal Component
4 a o 1 1 3’,
Analysis 18 9 @aAdszney Tasn3ATIZH AA1 total Eigenvalue total Eigenvalue 4190731 1 14 9
4 [ dy
p9nAlsznou Al
4 { @ (3 o 1
pandszneuf 1 Ysznoudde dauils bi3s Be@uds supa34 521 7 dautls dan
o a £ . ¥ A g @ Y =< )
dn1/32@NT (Factor Loading) Adu¢1 .745 - .507 As¥eiiluesnllszneumunnuianelavesgna
4 § (% (% @ 1
pandsznoud 2 Usenoualodanils sq216 Dedauals exp213 593 5 @auals dian
] a £ . g’/ 1 g’/ A g k4 9 a
du132@NT (Factor Loading) A3 708 - .538 A¥011U09Ad N0 UAIURMAINITNS

4 ~ 9 @ R o o S
p3Alsznoun 3 Usenoua1eaauls operd31 DIA YT opera31 521 5 Ay Uan

o a £ H 1 2 § I 4 a
du1l52@NF (Factor Loading) A3l .749 - 368 AsFoIiluesnllsznouaunmmsusns

X uny AURag (Mean)
SD unu @ uDeVUNIATYIU (standard Deviation)
GF UNY ARYTIATLAVANUNANNAY (Goodness of Fit Index)
1 v AW (%] A A 1% Yy 9 .
AGFI WY AerHIATEAUANYNANNaUNUSULALAD (Goodness of Fit Index )
RMSEA unu  ;exisindiasasaunasveannuaalamasulunisdszuianm

(Root Mean Square Error of Approximation)

2 [ aa 14 .
X Unu mana la-auans (chi —square)

df Unu 0971085 (Degree of Freedom)

[ @ o

P-value UNY  3EAUUIAIAYN DA

DE Y DNFTNAN19A59 (Direct Effect)
IE UMY DNIWANBON (Indirect Effect)
TE Unu ONFNATIN (Total Effect)

o [ P Y [ a [ a a
4.1.2 dyanyain 1Funuaulsura (Latent vmo3ble) Aunmsiauimsduaiuging
PYATIANNIATTIUNTAQIAULUATIVOITUIAUNAUINITAQ AU TN T
1) @ur15e1e (causal Variable)
Y] 9
- aansuranieuen (Exogenous vanlable) Usznauaie
prO uNu MSAUAININIIATIR RTINS

o J
orga Unu NITUIDIANT
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- dutlsuranielu (Exogenous vmlable) Ao
syst UMY STULNU
2) @mswa (End-Result vimlable) fio
Cust UMY MSAUAINEINIVIBATIRTVUT NS
4.1.3 Faydnuali ldunumduna 1§ (observed Variable) Aumsus msduadugsne
PATIATNNIATFIUNTAAIALLUATIVOI T IANNAUINT VAT Ing

1) sifmﬂimmsa (Causal Variable)

X1 WY MIIAEAINIIAZONNTINMENNIAZNITIAY
X2 WU MIAUESNEINIATIR IR NS

XX3 Ny MIMUUANANMN0IAnT

X4 UNU MISUAUHNSNULAZMIMNUAAN N

2) #u15Ma (End — Result Variable)

Y1 uny UszansammsIauIms

Y2 N MIAAINGINIEATI IS

Y3 uny MsduasuRSUUIMS

Y4 Uy mamuuiI BTN AT U nea T LT M3
Y5 UNY SEUVETAUNA

Y6 pnu masmanunalil

[ 1Y (d‘ Y (% A 9 a 1 a
4.1.4 dyanvain launuaanalsua (Latent Variable) S1UaAnMNIMAITUTMIdUaTH
FINIVI0ATIVOILT HNVIBATIdANIAUINTV1ea5e Ine lunuwesdsunsms
1) ﬁ?tlﬂiﬁ%ﬁ@] (Causal Variable)
(Y A 9

- aansuranieuen (Exogenous Variable) Ysznauiaie
Techg UMY AmMwAINALa
Admg UMY QUM INAIUMIUIHITIANTS
Envg  UWNY ARAIWAIUALIARDN

9 [ Y4 1 9 Yo a

Lntq UMY AUMINAIUANINFNNUTTEHINE IRz AsDUT NS

- dutlsuraniely (Exogenous Variable) Ao

=< Y

Sat uny anuianelavesgna

SQ UNy ﬂﬂ‘lﬂWW‘UQiﬂWi
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(%% (% A v o a 1 a
4.1.5 dayanuain 1Funuaiduna’la (obse Variable) AuAnININAISUIMId a3 Y

UNU

] v
anuaalanaznsuusms

F3N9U10ATIOIAUIANNAUINTVIeA T Ine luyuwesdsunims

D)@ wlsa ¥ (causal Variable)

Xl
X2
X3
X4
X5
X6
X7
X8
X9
X10

X11

UNu

Unu

UNu

Unu

Unu

Unu

Unu

Unu

Unu

UNU

UNU

ANNFIUY

v J
WA

< a @

ANVAZAINTIAGIVDIUT NIRRT
326217213900
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MIAUVAYUVDIVTHNUIBAT
V550N 1l

v 4
silanwaimanienin
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[ o J 1 9 Yo a
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2) aulswa (End-Resultvmlable)

Y1
Y2
Y3

Y4

UNU

UNU

UNU

Unu

Y
aNuaalanaznsuusng
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4.2 NﬁﬂTi’Jlﬂi”lzﬁﬂﬂﬂﬂi%ﬂ@ﬂl%ﬁguﬂu (connrmato Factor) 23AY5ZNOUMIUINMIAIN
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AMUGTVUTMS (cust) T Idnndanls Y1 @Wsz@nsammsusmsdudiugsnovionss

Tuguary) Y3 (MsauaSugsnavnensansuumsuagyd) uag Y4 (mamuyuinyzdauasumay
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MUTTVVNY (syst) Sa'ldannaunls vs (FTVVATAUNH) 1AL Y6 (MITUITHITIANT )
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AR IRUIMstazan muIndon(pro) A lanindaulsanimuadeunianeninuaz ndeny
Az X2 (MIduasNgInIvIensIn IRLINg)
9 4 1] 9 @ a o 4 o w
MUBIANT (orga) Ta IA9 AT X3 (Memahiesdns) uaz X4 (Msaumazmsmny

a a 4 [ dy
ANNIY) Nﬁﬂ'lﬁ?tﬂﬁ%‘ﬁﬂﬁﬂgﬂﬁu

d’ a g = 1 ~ (% o Sld'da a 1
A1T1NN16 NANITAUATITHIAURAY ’Cf’J‘LlLTJEN!JJ‘L!ZJW]5§1‘Llsll’E]\W]’JLL‘]Jiﬁﬂlﬂ@]‘lﬂﬂllﬁ]‘lﬂ‘ﬁ‘Wﬁﬁ@ﬂ1i

‘]J%ﬂﬁ@]'llliﬂﬁiﬁ'luﬂ"li@]a1ﬂllﬂﬂﬁ§ﬂﬂl@ﬂﬁﬂ1ﬂhﬁ@lu1ﬂ"li‘lﬂﬂ@]i\‘luhlfJ

RISIEATAR Ay X S.D. Skewness  Kurtosis JEAL
dauna'ld Usziiing
Cust Y1 3.77 693 -242 599 11N
Y2 3.73 840 -221 -.924 11N
Y3 3.79 776 -176 -822 11N
Y4 3.81 825 324 -.800 11N
Syst Y5 3.79 859 -264 -811 11N
Y6 3.76 743 -215 -394 11N
X1 3.89 645 -.063 -.884 1N
X2 3.83 719 -235 -.649 11N
X3 3.81 776 -352 -611 11N
X4 3.73 755 -212 -670 11N

1NN 16 1ANTUTZHUALINTAIUYTZINUAT 5 52U WU AuRdsuazaIu
~ @ [ 9 g’/ =l Yy A @ 1 F) A a Yy
Weuuuasguuesamlsduna ldnsuaia Indifesnuuin uadae deyaniszdiulatia

1) Y I a (] @ @ H 1 H
Indifeanu msuanuasvesaudsineouiluldelnaegluszauuinTrdulsnliaunaogegano
X1 (MIFAFAINUIAGOUNIINIOATNLAZNNFIAY) 599090170 X2 (MTAUATUGUNINE
1%13M9)

a g ~ 1 ] 4 A S 9 1 @
HANIAATIHEINTBAVUINATTIUNYN o8 lunasimangaune UA1pend1 1 )62
=S 1 1

H 9 H
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