dsz@nsmwnisUfiinanurasninausuinIsn@ns ing
PERFORMANCE EFFICIENCY OF
KASIKORN BANK EMPLOYEES

ANBLAT UIAZLNG
SITTIDEJ NAKAGED

MNENANUSLAUDADNWINENA N ATUIA TS TNIARANTEUAST
= I~ ' = = o a a o a
i ugrunilsrasmsAnmINuangaslE i Lswsssnanmtugn
Un1sAnu 2558



dsz@nsmwnisUfiinaurasninausuinIsn@ns ing
PERFORMANCE EFFICIENCY OF
KASIKORN BANK EMPLOYEES

ANBLAT WIALLNG
SITTIDEJ NAKAGED

eNANUSIFUaRaN IR ALY TNIAANTZUAS
wWalludaunilaimsAnmaauangnsilFynyiuimsgsnasmiingn
Tn1sAnEn 2558

AUVRNTUDINUINYNAR LN ALUL AT TNIAANTEUAS



TalFaIneniwusg Usz@nsnmnisdfimauaesniney

auIA1INAnsng
0 wwana WEANTIAT UIAZLING
FaiFoyan 13117g3NANUI LT
NANITATAUE NM99ANIT ABUTLIINNIFING
UmsAnsn 2558
o
UNARER

Fnuszasdreniafnm ednmUsrdninimnisUfrifeueeanina

= = = o , o = a 2 am
suIA1aNAnsing WeilFeuiaudnenzdauyaraiulss@naninnisdiRnuaes
WINUEUIANINANTING LAZINBANENANIIDULIRININITUNR A NANRUSSD
dsz@nsnmnisdfimenuesmiinaunansing nalfuuuseunuuazuuumaasy 1y
wizaada lunaifiusumsdagaannguanatnaiiduninausuiaindnsne d1ineu
Tajsnegiysniy 287 Au Anniaguetnwine Jinssifayalaanismeiacud feusy

ANLRAE ﬁ’uﬁmmummﬁm FA0A T-test N199LATITANINLLTUIIUNIUA LA AN

1
a

duilsrdAnsanduiusiuiine Sy TenivuatiadiAtyn9aia Aszau 0.0109 0.05
HANNIANEIRAEASINNLdn wakpeuwuuaauandauaiduwAn ang
fravuuuaauandaulin AeTa9e1gsnang 18-30 T angnisnieureuuuuaeunin
doulugiengniainany 5 Taull sunseusesgpauuuuaaunindaulunjeslu
AUMUaiauTingau NaNSFEUINLAYINLANFNNTBIANANHIUTAULARR WL LWAT
P e . = a 2 am =y P e = e oA :
wansingiuinasiatlszAnanannisUf AR uane1eiy enguansneiulinase
dsz@nsnmnisdfuimeunliuansnaiu ergnisinauiuansesiulinasedss@nanaw
a o AII ' ' o ° 1 dl ' o A 1 a a a o dl
neUfiRun llunnsi1eii AruiauiuanseiuinaseUssdnsninnisl fuieun
Tdumnsineiu napudnindssudanssaurresntinauiulss@nsnwniesUfimeu

PRINUINIUSUIANINANT e nudd A nduriusivey TuszAugeuazetluiiAnianeniu



Thesis Title Performance Efficiency of Kasikorn Bank Employees

Author Mr.Sittidej Nakaged
Degree Master of Business Administration
Field Study Management, Faculty of Business Administration
Academic Year 2015
ABSTRACT

The purposes of this research were to: study performance efficiency of
Kasikorn Bank employees; to compare personal characteristics and performance
efficiency of Kasikorn Bank employees; and study correlation of employee
competencies to performance efficiency of Kasikorn Bank employees. The
questionnaire and test were employed for collecting data from the sample group
comprising 287 cases of Kasikorn Bank employees at Ratburana head office. The
sample group was derived from simple random sampling. The frequency, percentage,
mean, standard deviation, T-test, one-way ANOVA and Pearson’s correlation with
statistical significance at the level of 0.01 to 0..05 were applied for data analysis.

The findings revealed that the majority of participants were female; aged
between 18-30 years; working years were five years or more; and their position was unit
chief. The result of difference comparison found that different genders, ages and
working years had no different effect to performance efficiency. Moreover, correlation
between employee competencies and performance efficiency of Kasikorn Bank

employees, it was found that correlation was at high level and the same direction.
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F1979 3.1 TWIATBINGNFBENITBAUATT uazua i NeeAUANTaN 95 %

A A 4 Ada &
UTRUNANUAANALARDUNLNAAU 5 %

tszdns nan dszrins naw Usezrns nan dszrins ngw

AN AIRENY FIAEIN  FAARENY MRS AIREIN FRAEIY AR

10 10 160 113 500 217 2,800 338
15 14 170 118 550 226 3,000 341
20 19 180 123 600 234 3,500 347
25 24 190 127 650 242 4,000 350
30 28 200 132 700 248 4,500 354
35 32 210 135 750 254 5,000 357
40 36 220 140 800 260 6,000 361
45 40 230 144 850 265 7,000 364
50 44 240 148 900 269 8,000 367
55 48 250 1562 950 274 9,000 368
60 52 260 155 1,000 278 10,000 370
65 56 270 159 1.100 285 15,000 375
70 59 280 162 1,200 291 20,000 377
75 63 290 165 1,300 296 30,000 379
80 66 300 169 1,400 301 40,000 380
85 70 320 175 1,500 306 50,000 381
90 73 340 181 1,600 310 75,000 382
95 76 360 186 1,700 313 1,000,000 384
100 80 380 191 1,800 317

110 86 400 196 1,900 320




A9 3.1 (Fi9)
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tszdns  nan dszrins  nan  dszdns nan dserns naw
ARENY  FARRENN  FIAENN  FAIAENY  FAIRENY AARENY ARRENY ARBENg
120 92 420 201 2,000 322
130 97 440 205 2,200 328
140 103 460 210 2,400 331
150 108 480 214 2,600 335

17.|N’1 : Krejcie and Morgan (1970, . 607-610)
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