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ABSTRACT

The research objectives were aimed to scrutinize problems of quality control in
accounting firms for accounting services in Nonthaburi. The samples used in this study
were 105 accounting firms registered with the Department of Business Development
with the business purpose was to provide accounting services in Nonthaburi province.
The statistics used in data analysis were frequency distribution, percentage, mean,
standard deviation, t-test and one-way ANOVA,; then Least Significant Differentiation
(LSD) was applied to test each pair.

The results revealed that most chief accountants were 41-50 years old female
with bachelors’ degrees and had more than eight years’ work experience. Most
accounting firms were limited companies with the work duration period of serving 6 to
10 years with 1 to 5 employees and at least 50 customers. They had not been certified
according to the announcement of the Department of Business Development. The
overall problems regarding the quality control were relatively high. The highest aspect
was related to ethics followed by the management responsibility within the accounting
firms and work operation. Based on the hypothesis testing, different ages and types of
accounting had different opinions on quality control issues at 0.05 statistically
significant difference; and different genders, education levels, experiences, and work
tenures, number of employees, number of customers, and accreditation of accounting

firms did not differ in terms of available opinions.



Concerning problems regarding quality control in accounting firms,
employees should be promoted to enhance their knowledge and performance,
understand the quality assurance system of accounting firms. Also, The Department of
Business Development should provide trainings for accountants working for the
accounting firms in order to achieve effective implementation and obtain higher

potential for extra accounting quality.
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3.5.1 ADALTINTTUUN (Descriptive Statistics)

P

NIMANTREAT (Percentage) (s9A INBWENEN1IWY, 2557)

P = £X1OO
n

a8 P UNY  ANADRSDEAY
s s
Found  aonuDsesazanddeya

N oUW AINKUIUNGNFIBEN

nAadt (Mean or Average) (W39A IWEWgnwtiu, 2557 : 223)

1. R
X = =2
n
158 X = ANLRAE
N 7= HATINTBIAZIUL AL

n = UIULRITBLATINNA



mimﬁhmmﬁmmummgm (Standard Deviation siagia S.D.)

(ou39A TWangnutiud, 2557 : 227)

sD. = \/Zixz_[zr;:x]z

o S
N S.D. = dowlleauunnegu
> fx? = NATINIDNAZUUBLAAYFAIENNIRIADY
[Xfx]? = WaMNIIAZLULYRUNALNNNAIADY

3.5.2 @0ALTIaYNIY (Inferential Statistics)

N1711A1 Independent Sample t-test (ag Antagiiinyan, 2558 :

108-109)
netdiauulelawis 2 nguwiniu (0f = o)
X1—X2
t =
(n1—1)512+(n2—1)522(i+i)
Ni4+n,-2 ni nz
I@ﬂﬁ df = nq + n, — 2
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N139LATIZEAIANLLILIIUNGAEA (One Way Analysis of Variance : One Way

ANOVA) (fagn anilasitinyan, 2558 : 115)

1pn F-test naciiAnAnustlmuzesusiazngurinmy

A1379 3.2 WARNN1TIATIZHANNNLLTL9URLLNNAEY (One-Way ANOVA)

LAAIAIN

. £ SS
BIANBATE  NALINNIAYASY MS = — F
utletlaqu af
FTNINNGN k-1 SSB MSB MSB/MSW
nelungs n-k Ssw MSW
793 n-1
MSp
F = —
MS,,
dl 1 aad‘ al o I a
e F = AanANAzBELAEUAUAIINAAINNTLANATLLIL F
iWanaudadnAny
MS, = Adszinirendsilslsusyndengu
MS,, =  eddszianiresadnsutlssuniglungu
SSp
MS, SN
k-1
SSy
MS = =T
v k-1
SSh = NATINTBNNNAIANITNINNGNFRENY
SS, = uamNresnIaaesntalunguaaetig
K = IUIATBINGNAIDEN
N = AUIAVBINGNFRRENNIIUNA
(k-1) = &wdunisurlsiuszndnangu df;,
(n-k) = dwdunisulsiunialungy df,,
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1919 4.8  HANTFAATTTLTELWEUANAATIuAeTyIN1sATLANANININANTIN

Ty TFeUANTIYT ANUUNATINA

LVWATNE LWAEYN
T UINITAILANAUNN i
o @ o 1 Py @ n =26 n=79 t S|g
AUNNULTIANUAULTT —— —
X S.D. X S.D.

%

ANUANNFLNATALIIDIELTUN9UD
375 | 090 | 376 | 086 | -0.054 | 0.957

o v A

ANvneuToya

o

AnuassenUITUIasAineulyd | 3.78 | 1.00 | 377 | 1.1 0023 | 0.982

v o v

AMUNTSUIUNITNUYNATUBN
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o o

Anvineuinyd

[ % o

ATUNITAANTITNTNEINTUDN

©

3.54 0.83 3.53 0.75 0.039 0.969

o o o
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AunsUiReueesditiney
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3.41 0.75 3.63 0.86 -1.130 0.261
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TyynisaruanAmawdineuind | snd 30 1 31-401l 41-50 1l 50 Taulal - N

1 2 v Ig

ARUANWLI YT n=9 n=33 n=36 n=27

x sb.| ¥ |sb | x | spb.| x | sb
ANUAYHNTLNATALUDIELTU7U09411UNIY
oo 4.33 0.57 3.50 0.88 | 3.72 | 0.86 3.94 0.84 | 2.838 | 0.042*
T
A1A9TRNLITINIBNAN NI LT 428 | 0.64 | 344 | 115 | 366 | 1.12 | 4.16 | 0.89 | 3.217 | 0.026*
AungzLauNILgNAaeAN1INg Ty 3.87 | 040 | 347 | 075 | 3.65 | 0.64 | 357 | 0.63 | 0.991 | 0.400
AUN99ANNININENIVBIAN TN ULTEY T 384 | 060 | 331 | 084 | 354 | 074 | 3.69 | 0.71 | 1.830 | 0.147
Aunnsd frifeuesdnrinanuinga 394 | 045 | 352 | 071 | 355 | 0.70 | 3.83 | 057 | 2.001 | 0.119
ANUNITAANINUA FIIAFDL YBIAITINGIN
oA 417 0.89 3.32 0.90 | 356 | 0.75 3.71 0.75 | 2.952 | 0.036*
a¥E
* QA ATYUN 1A DANIZAL 0.05
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AINAN9N 4.9 HANTIATITTLFEUWEUAMNAATIUsaT UIN1TAILAN
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(Multiple -Comparison) Tmf;lsl?‘ﬁ%m?l,ﬁﬂ‘]_lLﬁf;l‘i.lW‘iﬂ@ijL‘Ll‘]_l Least Significant Difference

(LSD) /91919 4.10

AN 4.10 HaNT9REUWsuATeAIIee TiyninisnruANAMNINAN1INuTTTse

NUAMTTYE FrupaniuRaTe LT 31989 81IN YT AuunaN

818
g ANd1301  31-401  41-501  51-60 1
x 433 3.50 3.72 3.94
A9 30 1 4.33 . 0.83 0.61 0.39
P-value 0.010* 0.055 0.230
31-407 3.50 4 -0.22 -0.44
P-value 0.284 0.048*
41-507 3.72 / -0.22
P-value 0.312
51-60 1 3.94 -
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Anuunawang taeldatia LSD NseauitidiAny 0.05 wudn wansngatnadid1Any 0.05
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P-value 0.035* 0.114 0.771
31-401 3.44 3 0.22 0.72
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41-507] 3.66 A -0.50
P-value 0.061
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* Mlud Aty 1eaDANTZAL 0.05
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1919413 uaN19IATFaumeuANAATiuAetTiyMIN1IAILANAIANINANTINNY

1 ¥ o

Ty Tsiaa AT T AUUNANNIZALNIANEN

STALNISANEN

daywinisasuaNAnMN | dseyaunss | dseyanin | eyen
Aunnulindnanuanu n =90 n=14 an F Sig.
ﬁ,ty% n=1

X | SD.| x¥ |sb| ¥ |sbD.

ANUAYINTLHATOLIIBIEL TN
. 3.72 | 0.84 | 3.97 | 1.02 | 480 | 0.00 | 1.250 | 0.291
209471139117y

ANUATILNLTTEUUBIANTING1
. 372 | 1.03 | 401 | 133 | 500 | 0.00 | 1.105 | 0.335
G

k=)
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[ v

ANUNTSUIUNITNUYNATUBN
356 | 067 | 3.79 | 0.5 | 400 | 0.00 | 0.892 | 0.413
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Avineuinyd

©
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ATUNIFAANITNTNEINTUD
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’ﬁmmiﬂﬁﬂﬁmumméﬂﬁmm
363 | 062 | 3.74 | 092 | 438 | 0.00 | 0.783 | 0.460
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AINAN9N 4.13 wan1eziraunauauAaiuseiyuinisaLAN
AUNINAINN UL TR UFITTYT AuunaNszaunsAne Inaldatifanisainszi
ANKLITLTIUMNAAEY (One-Way ANOVA (F-test) ) lunnmagauiisesusiadndty 0.05
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N3N 4.14 wanIsAziirauiauaANAnmiusetiyun1sArLANAN AN TTYTFBRAWTTYT S1uunaNszaunisninng

dszaunisainisvinau
yuinsauanammwdinulnd | daandi 2 1 2-51 5-81l 8 Taulyl - N
1 ¥ v o Ig
ABIUAIULITYT n=4 n=14 n=17 n=70
¥ | sD.| x¥ |sb| x | sbD X | Sb.
ANUANINFLNATALIDIELITUID
. . " o 3.80 134 | 397 | 062 | 3.74 0.62 3.72 0.94 | 0.320 0.811
Antinenioya
A1AasseNUIiaeedntineuyd 388 | 151 | 401 | 056 | 351 | 1.16 | 3.78 | 1.11 | 0.575 | 0.633
ArunszuauniIiugnénaesdntineutiny | 371 | 0.96 | 357 | 045 | 3.63 | 0.61 | 3.59 | 0.70 | 0.062 | 0.980
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ANUNTIAARTNNA MFIRADL 1BIEINIY
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NadAtyn EDATIZAL 0.05
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ANANIN 4.14 HANTIAZTLBaUsLIANNARTIWAaTTMINNTALIAN
AUNNAINN UL TRaUAWITTYT Auunaulszaunisaiieunia ludiineu
Tyt TneldadAnsammzdfaanuudsdsauniainen (One-Way ANOVA (F-test) ) lunns
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AILIANATUNWATINN U TFaeUFTTYT wanseriu
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% o

ANUANFURATELIBIELTNNT YR
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A9 4.15 (5i|)

suuuudiney
v ¥ 1
1 WNUURIY ce o o
URINITAIUANAUNTINT DY . o USEHNAIINA .
. o o o I AN/ t Sig.
AUNNULYTARI UM ULTYT n=092
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x S.D. X | sbD.

A1UN1IANITNINEINFUDIANTNINU
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1tyT Auunauszazioanlunig

Fzaz12a7 lUNTALEUY

avinisAruANAnMNAIUNNULTdse 1-5% 6-10 3l 1115 3 15 313y i o
UAULI T n=19 n =30 n =29 n=o27
X S.D x SD. x S.D. x S.D.
ANUANNFLR AT LB LITUNTIR9A 1IN
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3¥Ei
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ANUNNIRARNNNA ATIRAAL TBIAITININU
. 375 | 087 | 349 | 089 | 344 | 080 | 369 | 080 | 0782 | 0.507
VG
a o o o aad‘ o
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ANUNIULTYT Tae gD AN139LAT =z AN LU IUIIUNLAEN (One-Way ANOVA (F-test) )
TunnsneaeunszALiiA Aty 0.05 FaxnNNdn 0.05 Tunnfnu 1ilAe amnsneeNsy
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ATUIUNTENY
ywinsaruANAnIWAIUNULTTAD 1-5AY 6-10 AY 11 -20 AY 20 3l
v @ F Sig.
UMW n =51 n=38 n=12 n=a4

sD.| x¥ |sb | x |sb | x | sb

=|

ANUAYHTLNATALUDIELTU7U09411UNIY
3.62 0.85 3.92 0.81 4.00 0.96 | 3.30 1.11 1.567 0.202

o
A1UATTENUITNTRIAN TN WLTTYT 3.55 | 1.08 | 4.03 | 098 | 4.07 | 1.05 | 325 | 1.48 | 2.101 | 0.105
AunszLauNIIiLgNANR9ANINeWLTTYT 359 | 068 | 362 | 058 | 3.56 | 0.72 | 3.46 | 1.09 | 0.092 | 0.964
ANUN1TAANITNTNENITBIAN TN TULTTYT 352 | 076 | 357 | 071 | 3.70 | 0.83 | 2.89 | 1.07 | 1.173 | 0.324
funsUfjuReuesdinanind 357 | 071 | 374 | 051 | 384 | 072 | 322 | 1.01 | 1.446 | 0234

ANUNTIRARNINEA ATIAADL UBIANTING1
3.44 0.76 3.72 0.83 3.90 0.94 2.88 1.03 2.462 0.067
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ANANIN 4.17 HANTIATBaUmsLANARTIUsaTTMINNALIAN
AUNNAINN UL TFUATTYT Auunauauuninauludsine iy taeli
A4DANN9ATI L ANNLUTUIUNGAE (One-Way ANOVA (F-test) ) lunnmagauiisssy
weidAty 0.05 Tunéinu wudn Jen P-value 11nn37 0.05 lunndinu diAe asnsnaeniy

a o 1 ] o o dd‘d [ o dl 1 o =
ANNAFIUNAN (H,) MN18AN97 driineufnyaniianuauntdnaununnsneiu ianu

AniusailyINsALANAnN WA N UL Tses i Ty Tuansneiv

ANNAFIUN 8 A1INeUYTNRAWIUGNANUANGNATW AzilAauAnTiuse
feynnnisAruAnAN WA TTYT AR IR ITYT wansinei
o o o o v P e A a &
H, : @1nauiayantanuaugnAnwans1eii daansuaatiusetlouinig
AILIANADIN AN ULy Tsiaus Ty Tduansneny

H, : 1N ENHA U BnINIugNANLaNFNaTL HAnumAsiusarTnm

NN3AMLIANANMNINAUINIULTTYTFIN WA WITEYT wansnarii
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N3N 4.18 WaNMFAAIEATaLauANAnIuseilIN1TALANANN WA INTTYT AR UAULTTYT A1UUNAINAIUIUGNAN

[UIURNAT
yuinisaauanAmn W N ulnad 1-5578  [6-10 578 | 31-50 518l 50 Tl
. v o F Sig.
ARITUANULIEUT n=13 n=23 n=25 n = 44
¥ |SD.| ¥ | sb| % |sb| % |sb
ANUAINTURATELTBNELFNNIUIA1UNIY
. 368 | 0.84 | 3.78 | 0.78 | 3.77 | 0.66 | 3.77 | 1.03 | 0.047 | 0.986
ofEi
ANUAT9ENUTNTRIANTINWLTTYT 368 | 092 | 3.58 | 1.15 | 3.89 | 0.90 | 3.83 | 1.18 | 0.412 | 0.745
Aunszuaunaiugnénresdinamdny | 376 | 072 | 3.70 | 0.64 | 357 | 051 | 3.51 | 0.73 | 0.684 | 0.564
AunnsannIIMIneINsesd N unyE 3.71 | 0.60 | 3.43 | 0.81 | 3.62 | 0.57 | 3.48 | 0.88 | 0.549 | 0.650
ArunnstriReuesdnrinaunyT 3.79 | 0.67 | 3.58 | 0.59 | 3.70 | 0.46 | 3.61 | 079 | 0.355 | 0.786
AUNTFARINNA FIIAFDL VBIANTINNY
o 377 | 063 | 339 | 075 | 3.55 | 0.55 | 3.63 | 1.04 | 0.658 | 0.580
GG
A o 0 o Qad‘ [
* PlpdrAtyn9ananszau 0.05
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AINAN9N 4.18 wan1TaAziisaLauANAaiusetlyInIsALAN

%

AUNNAINN UL TR UFTTYT AuunaNAauINgn A Basdntine iy tneld

ADANN9ATI T ANLUTLIUNGLAE (One-Way ANOVA (F-test) ) lunnmagauiisssy
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HeidAny 0.05 Tnaisannninu wuda A0 P-value 89nN91 0.05 Tunnfnu tiume 493190
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AzdipuAATusatioyuIN1TAILANATUNINANTINTTYTFa9 U WTTYT wansinei
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AnLtusiailoyuinisacLgN AN INdWINuLTTEses Ui Tty Tluansneiu
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A9 4.19 nan9AziTELINgUANARTIRE e T nIN1TATLANARIN WA TN

%

Tny@saeufinuinE a1uunaung lFusess N wd ninauinyd
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TUIN1SAILANANIN A dialaileivin
J 1NA la5usaq R . Sig
Aunnutindsanumuiiud n=h a3
n =96
x sD. | ¥ s.D.
ANUANNTUHATELIUBNELITU 7284
CoL 358 | 1.36 | 3.78 | 081 | 0438 | 0673
AtineuinyT
AnuaTeNUTTLR9ANtINa ULty 3.26 152 | 3.82 102 | -1.084 | 0.308
ANUNTEUIUNNITLGNANYDY
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A9 4.19 (6i9)

AuUnulydAMIN
HuMINITAILANATUNN > & o dalalleidin
J 1HA lansusaq .
o o o s v 5U584 t Sig.
AUNULiTAa UM UL n=9
n =96
x S.D. x S.D.
AIUNNTAANIINTNE NIV
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A11INeuLiTyT
AUNIUfTRUesdinaY
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a
AIUNNTFARTNNG ATIRADLTBY
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muﬂmuuwj

o o

* QiR AATUN AN ANIZAL 0.05

AINANTN 4,19 HANTIAIEALLFEUWEUANNAATIUsaT MINTALAN

=
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NARALNIZALTIANATY 0.05 WL A1 P-value H11N37 0.05 11Aa 1119085y
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ANNFAFIU
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ANAALTIUAR LT MIN1IAYLANADININANTINGL
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T-Test

TlpanfuanuAgy
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HANTLANNAFU
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ANNRAFIUY dgUnan1snagay
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