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ABSTRACT

The objectives of this research were to study personal factors and cat
product consumer behavior. To study marketing mix factors related to customer
behavior included marketing mix factor related to cat product consumer behavior in
Thailand metropolis. This research was combined 2 methods. Quantitative research:
The samples were 400 consumers by using questionnaire as tool to collected data.
Analyzed by using descriptive statistics to determine frequency, percentage, mean,
standard deviation, Pearson's chi-squared test statistics on the statistical level
significance of .05. And Quality research: The sample are opinion leader, vendor and
consumer by using Indepth interview to analyze relation between opinion, vender
and consumer conform to result of quantitative research.

The research results revealed as follow: 1) Majority of the samples were
female, age between 31-35 years old, single status, tropically had bachelor's degree,
average monthly income level 20,001-30,000 Baht per month, own only one cat,
main reason for taking care cat to make friend. 2) Majority of the samples were focus
on the quality of the cat product. Frequency of purchasing few times per week.
Spend more than 500 baht per time. Decission making by themselves. The quatity of
purchasing are uncertainty depend on the convenience and purchasing by
themselves. The location of purchasing mostly in departmentstore or supermarke at
pets department. 3) Marketing mix factors related with cat products consumer
behavior were focus on purchasing, frequency of purchasing, expense of purchasing

per time, person who is involved, quantity of purchasing, chanal of purchasing, on



the statistical level significance of .05 except The place of purchasing frequenly are
unrelated. The results of the Quantitative research: the most of opinion of opinion

leader, vender and consumer werw conform to quantitative research.

Keywords: Marketing Mix Factors, Related, Consumer Behavior, Cat Products
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nsnan (Marketing stimuli) Wudadeniidnsnanenisinduladeduiuazuinisvesgndn
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msivuanguueauilnariossAnsnunudosnisvesgsne eadeassdnisuaniddsy
YNINIAATA AIUKANVI9NISAAIA (Marketing mix) Tasuanndugasnsnanlunisiiaus
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Wensuanaew) Pricing (S1awinlusiitsnagdunyiinisuaniuasu) Intergrated  marketing

communication (MsAnredoasiugomIwiigeg Weovenngudmuneneiuanudulule
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A315500 1@35M (2541)  9FUnwI1 NsTAEINUSTANNIINITAANA duUTENaUAIY
NARA9 51A1 N1FININVUNY warNISERESUNISMANA (Product, Price, Place and Promotions
or 4P’s) lfdmiumeuaussnuiianslavesgndi (Satisfy needs and whats) Gadunisld
irsesilomsnanausiazindesiielunsdaeuyselowd 4 dmilvidugndn  Tsdnumzdanan
Robert Lauterborn liensndamlunsdisenarindu aC’s Sssznaumenmusndu way
mméfaqmwmqﬂﬁ? (Customer needs and whats) ﬁunu%mgﬂﬁﬂ (Cost to the customer)
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489119N153nMUNY (Place)

- @uAliiden (Product variety) - 999119 (Channels)

- AN (Quality) - MuATaUAgL (Covers)
- anwelg (Features) - AMsidenAuNas (Assortment)
- N1598NLUU (Design) - Mia¥ing (Locations)

- A91@UA (Brand name) - AuAAan@s (Inventory)

- N3USIYAUYIL (Packing) - M3YUds (Transports)

aaneL LN

- YU1A (Sizes) - AIASIEUAT (Werehousing)

(Target market)

- U315 (Services) 18

- ANSSUUsEAY (Warranties)

- M35UAU (Returns) “1a=

ANSELESUNITMaIn (Promotion)

51A1 (Price)

- 9duAtusens (List price) - Aslawan (Advertising)

- d@uan (Discounts) - mselagldninauane (Persona selling)

- dueeull (Allowances) - MsdaasuN1SUY (Sales promotion)
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- NN99A1AN19ASY (Direct marketing)
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2.1.1 WAnAnst (Product) vanefis Asfiausvnelneians ilemevauswionmdniy
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NILUATATOLTEN 12,283 21,135
81109 10,961 14,272
any3 38,812 20,104
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FYUW 17,165 12,816




1% [
v ¢ =] v

M13199 2.5 Payadiaesdniuasnun SududayailislnaungAlinieu w.a. 2558 (fa)

Y Y

3

Jmin Hiaeednd(aiaiFew) SRVt FERLTER
aseys 14,705 18,277
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18 41,409 13.621
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nwaug 92,353 9,861
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UATNUL 58,805 5,584
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NPT 22,830 4,849
anauAs 116,896 10,095
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a9 69,681 29,030
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qUNIANAT 5,871 11,302
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NYTY3 26,680 15,501
UsEaIUASTUS 27,244 17,411
UASAITIIUIIY 83,449 45,965
nsxd 9,482 12,964
W 11,835 9,201

QLAn 3,214 3,043
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Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items
.949 26
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