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Abstract

The purposes of this research are to study the success rate of reaching
homestay service standards of Ban na Khun Saen homestay then compare with other
Thai standard homestays and suggest the strategies for providing the cultural services
to make Ban na Khun Saen homestay to reach Thai homestay standards. The research
performed qualitative research from 27 sampling population and 14 supporters who
provide homestay service throughout the country from the department of tourism,
Ministry of Tourism and Sports. The researcher used questionnaire as an instrument to
obtain quantitative information as well as a focus group interview and in-depth
interview to obtain qualitative information then processed those information with
statistical software package to analyze the percentage, frequency distribution, mean
and ranking

The statistical analysis found 13 strategies consisting of 58 indicators and

compare to actual of Ban na Khun Saen homestay service as follows

Strategic services of Ban na Khun Saen is in the suitable level The research

found the there are 8 strategies which are A. Homestay service strategy consisting of
(A1) location and readiness of homestay. B Food and beverage service strategy C.
Strategic planning for safety service D. Hospitality Strategy for service providers, which
are cultivate the core value of service-mined hospitality consisting of (D2) In light of
Hospitalities greetings and readiness of customers to join homestay activities. E.
Strategy for travel advisory services. F. Strategy in natural resources and
environmental services. G. Strategy in cultural services. G. Strategy in cultural services.
H. Strategy for providing quality service and product value. I. Strategy in managing

homestay services that could be categorized into (I11) Management. (12) Services, The

poor level and needed to improve from the research has found that there and 3
strategies which are D. Hospitality Strategy for service provider consisting of (D1)
Instilling values, Have faith in service, I. Strategy in managing homestay services that

could be categorized into (I11) Management, (12) Services. The crisis situation, which




are 2 strategies which are A. Strategy in homestay service (A1) Location and readiness
of homestay. J. Strategy for information services.

Service strategies to Compile with Thailand Homestay Standards : A Case
Study of Na Khun Sean Homestay in Suan Phueng Ratchaburi Province uses
methodology indicated by the result of 13 strategies and 58 indicators to
“reserved”or “maintaining” and “develop” or “improve” for the better result and

eliminating crisis.”
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|1 ﬁquﬂqiugwf]iﬁﬂﬂqj 95.704 .0768 68.082 1.471 59.42
Yunan




137

. AN | daduauu | naevsnis
oAy - — Y o
SD) | x | 6D | Tausns
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fliuins Srnedeaziuy 42.4 Andoauusmsgiu 0.598
Fetuayu enadsaziuy 76.40 Adeauusnsg i 0.8806
oelusziutioniian

A2. shumsguaiivinlavalnd
fluins Sanedeaziuu 92.00 Andeauusnnsgiu 0.3317
Hetiuayu fAedenzuuy 77.80 Andoauuuinsgi 0.7187
ogflusziuanniiga

B. NagNENITUINIIAUD WS
dlvidnns feedsaziuy 87.20 Andesiuuaasgiu 0.731

pfjatuayy TAedsaziuy 83.00 Audoauuninsgiu 0.524 sglussfuanniign

C. nagnsmsiiusnsauanudasnsiy
flvisnns feedsaziuy 76.00 Adesuuaasgy 0.844
Hetuayy Senedeazuuy 77.80 Andeauuinsgiu 0.687
oeflusziuanniiga

D. nagnsnistiuinisaudsendelumsvesyliuinig

D1. sulgnileanfieu prusidsendulunslunisliusnns
fluins Srnadeasuuy 5333 Andoauusnnsgiu 0.6883
Heniuanu faeasnzuuy 82.20 Adosuusnnsgiu 0.6583
agluszauUIunag
D2. sunisaununegildsedeuaraiunionvessuuinisiunsidnsig
Aanssulavaind

fluins Srnadenzuuu 68.00 Adoauuinnsgiu 0.7078
Hetiuayy Tredeaziuy 78.60 Andeuusnsg i 0.6272
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oglusziuanniign

. nagnsmsiiusnsaumMsuImsvesngulavang

11.41UN1SUIMITINNS
{lvidnns fenadeaziuy 57.60 Andoauuimsgi 1.8662
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fatfuayy SAnadeasiuy 76.80 Andoauusnsgiu 0.6949
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