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ABSTRACT

This research is conducted 1) to study the scenario model of the aesthetic plastic
surgery business for preparing a Thai popular culture wave on medical tourism 2) to design
the scenario model of the aesthetic plastic surgery business for preparing a Thai popular
culture wave on medical tourism.The samples are the experts from both public and
private sector, 17 experts who has experiences in relation to the aesthetic plastic surgery.
The samples are collected by purposive sampling.This study uses EDFR technique
(Ethnographic Futures Research) for the future research. The tool for collecting data is
questionnaire by distributing them 3 times. The data are analyzed by using descriptive
statistics which included percentage, mode and median.lt considers the validity by
confirming interquartile range, absolute value between mode and median statistically.
Furthermore, it calculates the index of congruence (I0C) for checking the scenario model of
the aesthetic plastic surgery business for preparing a Thai popular culture wave on medical
tourism.

The finding shows

1. According to the opinion of the expert, the scenario model of the aesthetic
plastic surgery business for preparing a Thai popular culture wave on medical tourism
represents positive, negative and potential future. However, it includes 3 factors which are
strategic factor, quality and service factor, successful factor by considering from the index of

congruence (I0C) which has the frequencies more than 85%



2. The analyzing data which are from the return questionnaires regarding
consensus panelists indicate that consistency rules of descriptive statistics which is in
the range of 3.50-5.00 (the data which tends to be in the high or highest level) and
interquartile range is less than 1.50. Also, the differences between mode and median are not
more than 1.

Moreover, the best practice is so called “TPOP model or Thailand pop model”.
TPOP is created for image building and leads to country brand image building. It represents
Thainess to the aesthetic plastic surgery business. TPOP model is checked by index of
congruence (IOC) from five IOC experts. It reveals that IOC>0.50 are comprised of
1) Strategic factors 2) quality and service factor 3) successful factor. In sum, the contents are

valid to implement and develop in the future.

Keywords: The Scenario Model of the Aesthetic Plastic Surgery Business, Aesthetic

Plastic Surgery, Medical Tourism and Popular Culture.
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A el (Talcott Parsons, 1965) Llae (Talcott Parsons, 1971)
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Input
MsdLiunsie
Tandizad
(Goal Attainment)

Process
NITUIUNITIINAUILY

Jxuutiag (integration)

RIBTILPRCERRIG L
TINIARENTINANNIW
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mviaaiinn
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umlnaawianaIn

1.92AUANNAALAY
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2. Jauriaidadasy
AWIAANINYBITTAD
ARUNTTUAINGY
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maviaafien

Eimsuwndng

1. ATt vewAaLUL
EDFR (Ethnographic Delphi
Futures Research) Wu
msdnsyNaIAREYIL
gasnguridoimuyly
dwmIvaien
Fanmsunngnadin
ANUNTINANUGILRIURIE

(Cosmetic Plastic Surgery)

2. fMAATTANIED A

f13a8az (Percentage)
#n3TE3IU (Median)
dguiien (Mode)
fnwFaTERIIMe lng

(Interquartile Range)

Output
nMIIaANgzuazIuaa
(Latency
and daptation)
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(Optimistic — Realistic
Scenario)

2. AWIAANINAUAY
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Scenario)

3. swaaduidwlule
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Scenario)
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mynaaselasering
ANMUTFUWUT
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LUUBENING
(Best Practice
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AuAaeNTINANUFNLEINA%E (Cosmetic Plastic Surgery)

1.6 A1EATY
AUIARANINURIGSNAARENTTNAMINIINLNDTDITUNTEUATAIUETTN U AN
. 4 A p X o dd o = o
n1sviasige 1 @ansunndlng uuads nansanassuustiuiinaaiugsnanisviainen
VEINTWANE LA RARENTTNANLFNLAINE28 (Cosmetic  Plastic Surgery) taguiiaifwnin
AUNARAIUIUIINIAIRAL 3 Anaunan Usznaulddioeg aurann nE 1uLan (Optimistic—
Realistic Scenario:ORS) aUNARNINATUAL (Pessimistic-Realistic Scenario:PRS) hazauAR

Awdunilulilld (Most-Probable Scenario: MPS)
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a

o =2 o o . a & A 9 o
AUIARNINATUAL UN18DY ReNAIAT1aziinTU e R IARNLIAEqdeIALasNA
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U ndl a % o U a . . dl [~
N19IAUNLNTINTUNN T TUATUARENTINANLASLETN A (Cosmetic Plastic Surgery) iU
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LWIAHAALEIETERI IR A NAsAAReTUA NN WA e W ARA NS WAL
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(Ethnographic Delphi Futures Research) flunnsiseinaqdesiveunanNanunsaninisdne
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A1579 2-1 UARASEAENFY gANIU LazyATlaqiiuresnatinnisideauiAnuLL EDFR

1 a.4.

a a S
LWIAA/INU[LDEA/ANN N

FIAAU
ANIITL
ﬂ%ﬁ;ﬂ'muﬁa
PIAAITIN

ﬂﬁ]ﬁgﬁu

lugjﬂL’éuﬁmzﬁmsﬁwLauaﬂmwmrmmmJaaﬂﬁjmuﬁlﬁmﬁuﬁmmaaﬂs:i’ﬁmam‘
wiiussanlufisensesssn gaseadu qﬂmaw”uﬁfwsimqﬂmuLﬂuqﬂﬁlﬁmﬁu
DULALWULA qﬂﬁLﬂuqﬂﬁLﬁuqmuﬁﬂm qﬂvﬁLﬂuqﬂﬁﬁmsﬁﬂmﬁamﬁw‘“uﬁl,a:
MINAUNARNIIIWUTIIN WAL &R 6 Lﬁuqﬂﬂggu"’uﬁﬁmdﬁﬂqﬂ%é'ammﬁuaﬁs
ﬁaaﬂmimﬂ}qﬁuumaamﬂu 5 ya ldun ﬂqmﬁm’%'mnﬂ@auﬁumauﬂmsm 1900 1Ju
qﬂ‘ﬁ'wmmulﬁ;\d}’dm‘l@ﬁﬁuﬂimum‘nﬁmﬂaumL‘Tjﬁ@q?ﬁﬂ qﬂ'ﬁ'aaa ﬁaﬁqﬂmﬂaﬁ'ﬂmj
Hongaiuanuiduaiimasia Qﬂﬁﬁ’]ﬂ ya&a191n1 1970-1986 inmslanszuauriat
ABnsuazgnsmaaTeng g mﬂmwﬂ‘*ﬁ”l,umsﬁ’]mﬁﬁ'mqm?ﬁaqaﬁnqmmmnﬂu

o

dunulunanenansne 1970 ldimudasuudasasilvglusmasiuanugndaaduai

A A

mma"L@TLLa:m'lmﬂui’mq'?é‘ﬂqﬂ‘ﬁ'ﬁﬁﬁaqﬂﬂ%ﬁ;ﬂ‘mﬂumaﬁm:mumﬁﬁ‘mQrmsia‘maau
MameIngansninans "quﬁmitﬁﬁ11rTuLLaz;ﬁ%‘m:@Taoﬁm:muﬁmﬂumiﬁum
ﬁﬁmiﬁuﬂ'ﬁ”ﬁwamumﬁmmnﬁﬂﬁmmaaﬁmmj‘luﬂ%ﬁ;ﬂu (Denzin N. K. and Lincoln
Y.S.eds., 1998, p. 12)

1907

D.C. Gilfillam LﬂuﬁﬁﬁLﬁuagﬂLmu?ﬁmiﬁﬂmamﬂ@L%&J@Tw,ﬂuqﬂﬂaum

(Nua1 n3anay, 2530)

1930-1944

A.¢1. 1930 SgLnavailszmasnizawin ldlimaatuayuns Jdpfnmamian usz OK.
Flechtheim (1944) 1lugisuduiing i Aaalslad (Futurology) snlddmiuniason

a aAa o & ' 9 ao a o o =] P& v
Angmandmanamwndu sanalimaissameaiimanamn ) ldluszauniioudndne 16l

o P a 4
%ﬂﬂﬂ']i“/]l.‘f]%')“ﬂﬂ’]ﬂ’]ﬁ@l‘i

1960

Aad P

a AI U b J a o [

slununyiTseawmaaduduiitnantauniumidvamaagnin ldlfluivue
o A 2 A aa Ao . Aa @
wlaung Naunnainng 3stainduitmsissulaune (Policy Research) Afimswam
wnuludszmasnsgawinmlas Jusen wsud lasastiaisdu (Rand Cooperation)
AimMyhAug M leiauny uSE 1sdd (SCD: System Development
. Yo o ' ' A& A ' o o a

Cooperation) %anNNANLINAIIBNBINRIIBN WA RINTENINFONTIHTAFH (Hudson
Institute) NIMINszLIMMTITBawIaa llgAnasnnenmeasnsgandn uazluumein
Nicholas Rescher and Olaf Helmer (1960) LlugWaiwinafianmsidsameaanisund

wafaaanng (Delphi Technique) alglunmsinsawag

1964

{73738 Long-Range Forecasting Study 1iNathueingnaniniainenenaas 103
lasamslaun laaw taawas (Olaf Helmer) uazlang nasaau (Jame Gordon) luuny

USHNUIUA (Turoff Murray, 1972)
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M99 2-1 UARSEAENFY gANmU LazyAaqiiureunatiaAnisidseuiAnuLL EDFR (5a)

a [=
1 a.4. LWIAA/S18azId /AN T v

A o a @ A o o A a £ A '
1978 MIITLOWIAAFINITONN AN RN UINUNAIWT AN W UIAA TIDUFINNIIN
midadulawazimuanlousludagiuniandnldinnisissewmaadunisnounm
A v a A v . G
srazefdsznevlUmefianssy 3 Aanssu tauA ANII9UNY (Planning) MswennTal
(Forecasting) LATNTANFWL (Decision making) (Allen T. Harrell., 1978, p. 75)

1990 mMALawIAaInduITnIsuaInIdaauats duszuuigInuNaRenluauaa

lasRasonanudulyldnmunzaudmivgsfia (Robert B.Textor, 1990, p.139)

1999 mﬁﬁ'ﬁamﬂmé’asJmﬂﬁﬂL@@Wﬂﬂmmrw%aLﬁaoﬁaglumwﬁmwaun’%nﬁﬁmiu’%miﬁaEJ
4 { { o %A Af
miﬁamimuqﬂﬂﬂm:ﬁaQluamuﬁﬂﬂﬂaﬂﬁflmﬁaama‘v\l'm (Bowles, 1999, p.32-36)

Ao A ae da & [
2004 ﬂ']i’mElL“ﬁd@!mﬂ’]Wﬁ]tLﬂuﬂ’ﬁﬁﬂH’]LLE‘]t’)"ﬂ ElﬁLﬂ@]“Ilu@]’]&lﬂ’i’mQﬂ’]iﬂi Nﬂdﬂty)ﬂ’]LLU']JE]dﬂﬁi’JN

nnyanamelu uaz wanaldlalunszuaunis (Robert B. Faux, 2004)

2016 ADnvIwewnauLL EDFR 1uqﬂﬂ%ﬁg‘ﬂul,ﬁufs‘ﬁ'miﬁwauwmmzijmﬁﬁ‘sammLLmJ
EFR ﬁw”wmmnmﬁﬁ‘nmﬁw”uﬁaﬁmLLa:Lmﬁﬂman Tagldmssumualiiasie
mwamﬂmﬁLﬂumaLﬁaﬂI@sJLﬁ@Iamaiﬁ@ﬁgﬂé’wmwnfmmmu,ammmﬁ@w‘?u LANAN
anuAainldainaian (RUWA WAANITIU, 2559)

Y 1 A a

anaseaziulidnddmuinisseanaiinnisdueuianargnin g lunnsansunu

o a o d”d 1 Vo [ v @ dl 1 dl A o ul/ = o
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nenaaiaiuganadasnssnandsznaulldion 4P's Taqifuiisauniiu 7P's Foaiduinu
wazlugsnanslifitans Marketing Mix for Service Business LANENATN 4P's LasdWmLINIg
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