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ABSTRACT

The objectives of this research are to 1) study the corporate are to image of the
State Railway of Thailand and 2)the image of the senvice by State Railway of Thailand that is
related to the decision to use 115 new passenger train service by one time measure survey
patterns of quantitative research and questionnaires as tools to collect data by using a 400
sample of 115 new passenger train at Bangkok station. The statistics that use in the analysis
were percentage, mean, deviation and Pearson’s product moment coefficient of correlation

The result shows that the most respondents were males aged between 37 - 46
years, graduating with a bachelor’s degree. Occupation of private sector employees with an
average monthly income approximately 20,001 - 30,000 baht, traveling by 115 new trains
around 1 - 2 times a year and domicile in the southem part of Thailand. There is an opinion on
the corporate image of the organization of the State Railway of Thailand in organizational
management at a high service level and have opinions on the decision to choose to use
115 new trains in terms of intention, interest, needs and dedcisions in choosing to use the
service at a high service level for the hypothesis testing, it was found that the relationship of
the corporate image of the State Railway of Thailand and the selection of passenger services:
a case study of 115 new trains have a low level of relationship. The corporate image of State

Railway of Thailand in service sector has a moderate relationship.

Keyword: Corporate image, Service image, Purchase decision
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lunsfinuldegregnaes mwgay uazasudiu
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3.5.1 Hdgldinandnaislunisuvana FwaarnnisauinlagldgnsnisAiuin
ANUNITUATAATY (Y5 WATAUE, 2544, vt 75) fsil

AIUNTINYBIBUATAIATY = ATLULENER — AZUUUAIGR

FIUIUYN

= 0.8
wdnfldmun e ssuns Aty ;ﬁ%’aiéfﬁmummmmasuawhLa?ial,mu
SEAUMNUEIATY et
1) Aade 1.00 - 1.80 manedis Yoedign
2) Aade 1.81 - 2.60 wueds to
3) AuaAy 2.61 — 3.40 MR U1unang
4) Aade 3.41 - 4.20 wuneda 1N

5) Auad 4.21 - 5.00 Neds 1nian

3.6 saanldlunisiinzideya
Soudeyaseuiesudn fidsarinnieszitoualaensnseaeudeya assa
waztuUszananamelusunsudisagy SPSS for Windows (Statistical Package for the
Social Sciences) FamsliareiuazagUnalunisisendsdl 19ldnsiunmefsng 4 i
3.6.1 @dBanssuwn (Descriptive Statistics)
1) mylenziteyamuUznsvesilasarsidonlduinsvuiusalnlng
115 fu fineunuvaeuay dudl 1 9o 1 - 7 fdnwazidunisnsisaeusionts (Check list)
T433nsmAALd (Frequency) wazagUosnuluaniosas (Percentage)
2) Mylesgsideyaiivatunmanualesdnsvesnissaliluisuszimalng
NNUUUABUAM dufl 2 To 8 - 13 Tdnvuzdunisniaaeusenis (Check list) 1438013
m1A1A28 (Frequency) kagn15m1A1Lads (Mean) dauifoauusnnsgiu (Standard

Deviaton : SD)
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3) M wiTeyaeafunmdnuaiiunsuimsvesnssalisisszmelne
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N = YWINYBINGUAIBLNVIVILA YTBANTIUIUANUANINNA

4.2) mymaziuuage (Mean) lngldans (faen nivddayw, 2545, vt 36)

Tans X = DX
o

e X = e1AskuLeaY
DX = WaTINVDIATLUUTINA
n = YWIAVBINGNFIDYN

4.3) ﬁwdmﬁmmumm@u (Standard Deviation) (faen g Uaywn, 2545, i1 38)

\/nZXZ - Xy
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e SD. wnu AaiulusuninggIuYesns LuNNauiag1

X unu Azhuuusazilungusiiegns
N UNY TUINYRINGNAIDENY

2 ] Y o o
DX unu waTImvRIATUUULRALiEnfdEDs
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3.6.2 @hAdn9d3 (Inferential statistics) Ynadeyaiivunldanngusegn
101487934 uazeBuiefanduuszrnaviavan

3.6.3 Anduuszavisanduiusvouiiesdu (Pearson correlation) tieldlunsm
Anuduiussyninafusdassuasduuseny lnemludeuld () wnudduuszans
andUNUSURINAUNITUBNIUINYRIANFUR ULl TF v veIAduUss Ansanduius
mnAduUsEanSanduiusandilng -1 vie +1 wansdanisianuduiusiulusedugs
wadmndandilng 0 wansdesnsiienuduiusiuluseautes vielilae lnuivuanoe

Msulanaruduiug 5 svdu fadl (Hinkle D.E. 1998, P.118)
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Uadedruunna 317U (AW) Souaz
1. 1WA
Y18 203 50.75
VAN 197 49.25
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2. 974
15 - 26 U 60 15.00
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37 -46 1 105 26.25
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naualedsdulugdeny 37 - 46 U d1uau 105 au Anludesas 26.25
3998911918 27 - 36 U 91u3u 96 au Anlusesaz 24.00 91y 47 - 56 U 1w 78 AU
Andudesar 19.50 87g 57 U Tl $1uau 61 au Andlufesar 15.25 uazey 15 - 26 1
11U 60 AU Anluioeaz 15.00

3) SEAUNSANY

ra a o

I Y I | [y =2 a a I~ ¥
ﬂqum'e)smmuimymmumiﬁﬂmﬂizgzmm U 203 AU AnLTUSDYAY
50.75 99891185 2sUNTSANETsIUANYT MSaLiauwin 31u7u 125 Au Asvlusesas 31.25
sEAUNsAN®IaINIISey1n3 91uau 55 au Anludesay 13.75 wavseaulszaufinw

1 17 au Aaludesay 4.25



37

4) 913N

naudegdulngfiondnminiuuismienau 9uau 125 au Anduieuay
31.25 se9aaunfliondnusznaugsnadiudd 91uau 106 au Anlusesaz 26.50 91T
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Yova 15.75 o1dntindeu s1uiu 34 au Andufesay 8.50 uagdu o 1w 7 au Andu
Souay 1.75

5) swldadesoiou
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