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Independent Study Title Decision Making to buy Arowana Fish Online
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Academic Year 2018
ABSTRACT

The purpose of the study on decision making to buy Arowana fish online was to
investigate the customers’ purchasing behavior on Arowana fish through online selling channels.
This is a survey research study and the tools used in the study were the online surves generated
from the review of relevant research papers. The data were analyzed from 311 customers using
frequency, mean, standard deviation, K-Mean clustering grouping.

The research result revealed that most of the customers were males between 31-40
years old with buying reasons for the beauty of the fish called Malaysian Golden Arowana with
the price between 5,000 - 10,000 baht. According to the study on the factors affecting the
decision to buy Arowana fish via the online channel, the respondents had a high level of decision-
making on marketing mix in all aspects, including the product, physical environment, price,
distribution channel, process, marketing promotion, and person. It was found that male behavior
was different from the female in terms of the price to purchase, which was less than 5,000 baht.
It was also found that they were from all ages with the same reasons to buy fish for its beauty.
However, the fish species purchased and prices varied according to the age range. The
respondents who were less than 20 years old bought high back Arowana fish for the price of
lower than 5,000 baht as well as those from 20 to 30 years old. The customers who were 31 - 40,
41-50,51-60, and over 60 years old bought golden Malaysian Arowana on the price ranges
from lower than 5,000-10,000 baht, 20,000 baht or more, 5,000 baht and lower, and 10,000 -
20,000 baht, respectively.



By segmenting customers by means of K-Mean Clustering, it was found that in Group
1, the majority were males aged 41- to 50 years old with the reasons to buy for the beauty of
golden Malaysian Arowana fish with the price of 5,000 - 10,000 baht. Group 2 was mainly males
21 - 30 years old with the reasons to buy for the beauty of golden Malaysian Arowana fish with
the price of lower than 5,000 baht. Group 3 was mainly males who were 21 to 30 years old with
the reasons to buy for the beauty of golden Malaysian Arowana fish with the price of less than
5,000 baht. The fourth group was all males aged from 31 to 40 years old with the reasons to buy

for the beauty of golden Malaysian Arowana fish with the price of 5,000 - 10,000

Keywords: Arowana, Marketing Mix, Behavior, Decision Making
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% Method 1 (space saver) will be used for this analysis
RELIABILITYANALYSIS-SCALE(ALPHA)

[tem-total Statistics

Scale Scale Corrected Cronbach's
Mean if Variance ltem-Total Alpha if
ltem if Item Correlation  Item
Deleted Deleted Deleted
Product1 103.0000  195.448 .032 922
Product? 102.9667  193.206 136 920
Product3 102.7667  193.978 142 919
Product4 103.4333  184.185 .340 919
Price1 103.3667  177.620 486 916
Price2 103.3000  187.528 .380 917
Price3 103.4000  178.869 .685 912
Priced 103.6667  181.747 479 916
Place1 103.2333  177.426 749 911
Place?2 103.1667, 175,592 % 910
Place3 103.1000  181.679 599 913
Place4 103.1000  192.507 A74 920
Promotion1 103.0333  182.309 71 912
Promotion2 104.0667  174.892 573 914
Promotion3 103.6333  184.378 .320 920
Promotion4 103.7667  173.082 .735 910

People1 103.5667 183.013 .625 913



People2

People3

Physical1
Physical2
Physical3
Physical4
Process1
Process?2

Process3

RELIABILITYANALYSIS-SCALE(ALPHA)

103.0667
103.3667
102.9667
103.0667
103.6333
103.4333
103.1667
103.0667
103.5000

Reliability Coefficients

N of Cases = 30.0

Alpha = .918

183.444
179.620
186.654
186.754
176.102
174.530
179.592
183.720
176.948

N of Iltems = 26

.657
.784
517
522
.594
712
.786
.693
752

913
911
915
915
914
91
911
913
911
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