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CHAING MAI, CHIANG MAI PROVINCE

Advisor : Mr. Yanatorn Teanthaworn

Abstract

This research aimed to study the foreign tourists’ behaviors toward religious
tourism and study the guidelines for the development of religious tourism at Chiang
Mai Municipality, Chiang Mai Province. The sample group used in this study was foreign
tourists visited religious tourist attractions in Chiang Mai Municipality. The instrument
used in this research was a questionnaire.

The majority of respondents were Asian female, age 36-45 years old who held
a bachelor's degree and work in general labor/ private.

Learning was the main purpose of traveling. Tourists traveled with friends, using
motorcycles and bicycles and they were interested in Wat Phra Singh. The social media
as Facebook, Instagram and YouTube are the source of information. Tourists traveled
during holidays - public holidays, and spent time doing activities between 1-2 hours.
The expenses during the trip were about 10,001 - 20,000 baht. They stayed at hotels,
resorts and they had experienced traveling in Chiang Mai Municipality 2-3 times.

The overall opinion of the guidelines for religious tourism development in
Chiang Mai Municipality was found in a high level. The mean was 3.75 and the standard
deviation was 0.54. The guidelines for the development of health, hygiene and safety
was the highest point, followed by transportation, tourism promotion, Ancient sites
and antiquities, Facilities and religious tourism activities, respectively.

(Total 95 Pages)
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Questionnaire
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Project Title BEHAVIORS OF FOREIGN TOURISTS TOWARD DEVELOPMENT
GUIDELINES OF RELIGIOUS TOURISM AT CITY MUNICIPAL OF CHAING MAI, CHIANG

MAI PROVINCE

Part 1 General Information of the Respondent

Instructions: Please consider the following questions and Mark v in t[_] box

In front of the answer of your choice. (Please answer all questions)

1. Gender
1 1. Male ]
[] 3 LGBTQ
2. Age
[] 1. Under 25 years old
[ ] 3.36-45 years old

L]

L]
3. Occupation

L]

[l

[ ] 1. Student/Scholar

[ ] 3. Government Officer

[] 5. Other (Please specify).......ccccouuun..
4. Education

[] 1. Lower than Bachelor’s Degrd ]

[ ] 3.Master’s Degree ]

5. Nationality

[

Please fill your information.................

2. Female

2. 25-35 years old

4. Over 46 years old

2. Business Owner

4. Private Employees

2.Bachelor’s Degree

4. Higher than Master’s Degree



Part 2 The Behavior of Foreign Tourists of Religious Tourism

Instructions: Please consider the following question and Mark v in the box

80

In front of the answer of your choice. (Please answer all questions)

6. The Main Purpose of Trip
[] 1. For learning about Arts

2. For doing Sacred worship

L]
[ 1 3. For Participating in traditional festivals
[ 1 4. For Making Merit
[] 5. Others (Please specify).......ccccouuuu..
7. Configuration Travel
L1 1. Solo Travel

[l 3. Travel with Friend

L1 2 Travel with Family

[ 1 4. Groups Tour

8. Vehicles for Travel

[] 1. CarRental [] 2 Passenger Bus
[]

[ 1 3. Chartered Car
[] 5. Others (Please specify)......cccconveunee

9. Religious Places of Interest

4. Motorcycle/Bicycle

[] 1.Wat Suan Dok
[] 2. Wat Pra Singha Wora Maha Wihan
[ 1 3. Wat Jet Yod
[ ] 4. Wat Chedi Luang Wora Wihan
[ ] 5. WatUmong
10. What media do you know about travel information?
[] 1. Social Media [] 2. Website

[1 3. Magazine
11. Travel Time
[] 1. Monday-Friday [] 2. Saturday-Sunday

[ ] 3. Holidays

12. How long does it take you to do activities in each tourist attraction?
[] 1.Lessthan 1 hour ] 2. Between 1-2 hours
[ 1 3. More than 2 hours

13. How much expenses do you pay for your travel?
[] 1. Lower than 10,000 Baht



[ 1] 2. 10,001-20,000 Baht
[ ]l 3. More than 20,000 Baht

14. Type of Accommodation

[ ] 1. Hotels/Resorts

[0 3. Air BNB

[] 5. Others (Please specify)
15. Travel experience in Chiang Mai

[ ] 1. First time
[ 1 3. More than 3 Times

L]
L]

[]

2. Guesthouse

4. Rental Apartment

2. 2-3 Times

81
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Part 3 Development Guidelines of Religious Tourism

Instructions: Please consider the following question and Mark v in the Rating
Scale.

Please select an answer to the most real (Please answer all questions)

5 = Totally Agree, 4 = Agree, 3 = Average, 2 = Disagree, 1 = Totally Disagree

Opinion Levels

Development Guidelines of Religious Tourism
5|43 |2

1

The Activities of Religious Tourism Factors

16. There should be a variety of religious activities.

17. There should be sightseeing on activities the architecture, sculptures,

paintings.

18. There should be a sermon hearing and practice Buddhist activities.

21. There should be a place to rent a sacred object.

20. There should arrange sets of worships, Such as flowers, candles etc.

The Historic Site and Antiques Factors

21. There should be the restoration of historic architecture.

22. There should be the restoration of ancient sculptures and paintings.

23. There should be the restoration of antiques in religious places.

24. There should have improved the cleanliness of the archaeological sites.

25. There should have improved the landscape of the historic site.

The Transportation Factors

26. There should be marked clearly.

27. There should be a bus service to religious places with ease.

28. There should have good transportation and road conditions.

29. There should be links transportation to other tourist attractions.

30. There should be minor roads to religious places which are easily

accessible.
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Opinion Levels

Development Guidelines of Religious Tourism
514131211

The Facilities Factors

31. There should be shops selling food and beverage for tourists.

32. There should be bathrooms and toilets sufficient for tourists.

33. There should be adequate parking facilities for tourists.

34. There should be the Visitor Center to provide information or make

complaints.

35. There should be the Security Center to service.

The Promotion of Tourism Factors

36. There should be a religious event, Such as gilding Buddha images at 9

temples.

37. There should be public relation in order to promote tourism, advertising

etc.

38. There should be public relations via the Internet, Such as routes for

paying respect to Buddha images.

39. There should be media publication of the temple, Such as brochures

etc.

40. There should have the activity of important religious festival.

Health, sanitation and safety

41. There should be a limit on the number of tourists, traffic ranking and

maintain distance between people.

42. There should be a screening system, installing a body temperature

monitor, wearing a mask. Installing an alcohol hand washing point.

43. There should be registered through the Thai Chana application or the

relevant platform.

44. There should be an online charity application system to reduce the

spread of germs.

45. The place should be kept clean on a regular basis. Outreach to strictly

adhere to the rules of the venue.
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Part 4 Other Comments or Suggestions, Useful for the Development of Religious

Tourism.

Thank you very much for your cooperation in answering the questionnaire
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