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Abstract

The purpose of this study was to expectation toward academic and student
personnel services of student in Rajamangala University of Technology Phra Nakhon.
The subject was randomly selected from the undergraduate student of Rajamangala
University of Technology Phra Nakhon in the academic year 2007 by using the simple
random sampling technique about 350 students. The instruments used in this study were
questionnaires on the expectation toward academic and student personnel services. It
was divided into eight sections that Curriculum and Teaching Learning process,
Assessment and Evaluation, Academic environment and Library, Food services, Health
services, Financial aid, Guidance and Counseling, Extracurricular activities.

The study found out that the students had the most expectation to Academic
environment and Library. The second was Assessment and Evaluation. The third was
financial aid. And the last was vGuidance and Counseling. Exception, there was no
significant difference between the attitude of the students whose home town in Bangkok
and in the rural area toward the expectation for academic and student personnel

 services.

Keywords: Expectation, Academic services, Student personnel services
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n,-1  n,-1
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e t unu réhmqml,mnﬁhqswdwnziuﬁ 1 Lm:nrcg'u'ﬁ' 2
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X unu AAzuuueae

S  unu Fi'lm']mﬁmmummg'm

SS unu¥ Sum of Square

MS uni Mean Square

df uwny degree of freedom
WY A1ANANE e e LIIRe LAY
t  unu AnfiasldRansanlu t- distribution

F uwnu Afszldiansaunlu F - distribution
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AauT 1 anrunawia llaesinAnm uamelumngiai 3 ta 10

AT 3 uamaRaungenindne

. 9 1 2 3 4 24
A0WANN
Juu | Feuas | 4wou | Yesar | Squou | Fewar | duou | Femar | dwnu | Feuas
- NTUNNY 67 51.94 59 52.68 30 53.57 25 4717 181 51.71
Uinouma

-FNAMIA | 62 | 4806 | 53 |47.32| 26 |4643| 28 |5283| 118 | 48.29

N 129 100 112 100 56 100 53 100 350 100

] ' as el ao VI ‘
AINAFNTA 1 uamedn AnAnmdanlugiiigiaunaglungamny uasfFunma
Fawaz 51.71 uazsasasunaglusednin Hdns5eeaz48.29
dl‘ © :/ IS . o/ dd‘ a ao K
Weduunaudul] wuda dnAneli 1 2 uar 3 fgRanuneglungamny uas

13
ar o

uuma anduinAns4udla 4 Agianwnaglusindmin ludnsfauas 52.83

A1399 4 uasanuinn lullaqiiuaaaindnm

. 1 fn 2 i 3 % 4 29
A0NUANN
Awu | Fouazr | 4w | Fewaz | Swou | Fewar | Awou | Fewar | Qwou | Yemas
- Auag 70 | 5426 | 40 |3571| 18 |3214] 11 | 2075 | 139 | 39.71
fnutan-
%A

- VOWNTY 15 | 11.64 52 46.43 36 64.29 37 69.81 140 | 40.00

NI
- nAung 39 | 3023 9 8.04 2 3.57 4 755 | 54 | 15.43
TUy#
-8 5 |38 | 11 |98 | - : 1 | 189 | 17 | 486
it 129 | 100 ( 112 | 100 | 56 | 100 | 53 | 100 | 350 | 100

ANATNN 4 wudinAnmdaulugiineglunenaasenty  ludnsFesas

40.00 fedaannAe enftatifulianunsm fauas 39.71 enAuagiugy ffesas 15.43
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daduuneadull wudn dnAnmiln 2 3 uaz 4 Wnagluvadnresentuiidn

<5 e & @ o/ dd‘ [ A Y
4eqn seanannAe andeegiudanuisan wazeyid anduindnmiln 1 enAwegiudian
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o al o al ¥
NANNTAAUDNTUNDATINENTRHAT 11.64

A . <4 ;3 o
AT S L4 ﬂ\iﬂ']‘ﬁW‘Ilﬂ\iE‘-lﬂﬂﬂ?ﬂi‘ﬂ'ﬂ\iﬂﬂﬁﬂ'ﬂq

i 1 92 k! % 4 $9M
AN
Auou | Yemar | 4mou | Femas | 4uou | Fewaz | dwou | Fewaz | 4uou | Yeuaz
-NATNG 8 6.20 12 10.71 4 7.41 4 7.55 28 8.00
Suswnas | 33 | 2558 | 20 | 17.86 6 1072 | 11 20.75| 70 | 20.00
-ATe- 76 58.92 70 62.50 35 62.50 35 66.04 216 61.71
q3714
-ﬁ"u'] 12 9.30 10 8.93 11 | 19.64 3 5.66 36 10.29
U 129 100 112 100 56 100 53 100 350 100

ANET WA 5 uamd giunasasrenindnmdaulunyiienindee - gana lu

dRTFRLAY 61.71 FAIRANIAE FUSINTT HemsFanay 20.00 waziatdwihansmsnsly

SngINgaRe ansnietay 8
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deuunandull wudn filnasasmasindAnmynduililsznauerdndiene-gina
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A 1 o’ Qo °'
17 2 uaz 4 Tnasesdieniniudratiudnsnngn

aI 1 L 3K} ] L= n‘ o o 2/
A5 6 uamsAn ldaaramauninAnmlaiuaindinases

RPN 1 1 i 2 i 3 il 4 37
ey wau | Yeuar | 4nwnu | Yeuaz | 4wou | Yewaz | 4wau | Yewss | 4wou | Yeuas
3,000-5,000 15 11.63 46 41.07 11 19.64 13 24,53 85 24.29
5,001-8,000 74 | 5736 50 | 44.64 33 | 9893 | 21 3962 | 178 | 50.86
8,001-10,000 30 23.26 6 5.36 9 16.07 15 28.30 60 17.14
H1NN9110,000 10 7.75 10 8.93 3 5.36 4 7.55 27 7.71
U 129 100 112 100 56 100 53 100 350 100




39

RINETN 6 ugmedn AldassadeundnAnmldiuaindinases davlug)
1#Fusannda 5,001-8,000 U satieu AeldnFesas 50.86 sasasnldFu 3,000-5,000

U safiau NansFenas 24.29 uasinAnmnlaiunannda 10,000 U Aalray J8ns0

] [
<l

Agn Aefetay 7.71

Q

] v L
Waduunandul] wudn dnAnmyndutlldfusldeanannda 5,001 - 8,000
umsiaieu tnallil 3 fdasFugaiignna Feuas 58.93 Sususasannléfu 3,000 - 5,000
U fadian wasdnsmAgane u1nnda 10,000 umaniduinAneduiln 1 16Funannda

8,001 — 10,000 uwsiaiau udnsisasainn wazily 2 dsuidludusugeing

A3 7 uamameanalunisdndnmlunmidnendsmalulagsnguananseuns

I 1 T2 3 U 4 PN
AR
Swau | Feuaz | 4w | Yewaz | Swou | Fewaz | dwau | Fewss | dwau | Yeus:
- AZUUU 58 44.96 60 53.57 27 48.21 30 56.60 175 50.00
agluinosi
- -
NATI|NAN

-{im Nreen 10 7.75 12 10.71 8 14.29 3 5.66 33 9.43

wusn
- WU 29 | 2248 | 12 |1071| 10 |[1786| 7 | 1321 | 58 | 16.57
e
-#ilafn 32 | 2480 | 28 |2500| 11 |1964| 12 |[2264| 83 | 23.71
903
- Ao - - d : - . 1 | 180 | 1 | 020
Y 129 | 100 | 112 | 100 | 56 | 100 | 53 | 100 | 350 | 100

d‘ ' & o [ & =
[NA319N 7 ugasdn waealunisdanAnmluunanendumalulatisrtusag
L []

wizupsreinAnsndull Ao Aruuuegluinaeimavideniidnegeqn Fewsr 50.00
sasqadnme HlainhwidmannAnmet Tudninfanas 23.71 uaswainlddneg ldnsfen
ax 16.57 1imn Mrsauusi Hiaeas 9.43 uarmuineuilugngsnga f¥eass 0.29

d' a (% y 1} ' o dd’ k4 ' ]

HeRANTUNBRINGIGATBUNARAFIIT WU TnAneTN 4 Winanad Azuuuet

.—d i ) o o H '
Wuinnusmaziden H¥eaay 56.60 19 2 1ﬁm@umﬁ ﬁl@?nluqmﬁwﬁﬁnmfaq fatay 25.00
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W 1 Wimanadn wawinléddie fdnsfenas 22.48 uartli 3 Wwauadn Taunsmn

wuzin HemsnFasay 14.29

< o
A1519% 8 wamslagensluaunArretindne

i 1 ) 3 I 4 593
{aganns

Juau | Yeusr | 4w | Fawaz | Anou | Fewar | Avwou | Yeuas | Awuou | Feuss

- Frauuda 80 | 62.02 78 69.64 42 75.00 44 83.02 | 244 | 69.71

N
- Amsie 49 |37.98| 32 | 2857 | 11 | 1964 | 9 |[1698 | 101 | 2886
- B - - 2 | 179 | 3 | 53 - - 5 | 143
94 129 | 100 | 112 | 100 | 5 | 100 | 53 | 100 | 350 | 100

e‘ ] o 0 & o =l a
RMNFAITIN 8 UAANIN mwmmmmiﬁnm unﬁnmmuluzyuimqmm:

N ORI FenaT 69.71 TIadNNAR AnwIFe NFetas 28.86 uarliAnniuLazAne

] =l

e Nfenay 1.43

v
o =i
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raludnsngeqe Aa Fauas 37.98

19NN 9 uamIN1TFLNUNIIAN K aeinAnm

-, i 1 fiii 2 i 3 i 4 ey
qUNAN A | Feusr | dwou | Yewar | dwou | Yeusr | dwau | Yews: | Swou | Yewar
- 1At 29 22.48 22 19.64 8 14.28 13 24.53 72 20.57
-ladne 100 77.52 90 80.36 48 85.72 40 75.47 278 79.43

7 129 100 112 100 56 100 53 100 350 100

=l o

1 v
ANA1397 9 uaasdn WnAnmdaulugiyndudl Litveiununisine fdasiey

8
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41

= o

nMsfunugege Ferar 24.53 fewmannAe U 1 H¥eusr 2248 doulln 3 Hémsniu

NUNSANEAGA Aa Faaas 14.28
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AN 10 uamansngausnlufanssuinAnsaaaindnm

nziidaugan % 1 7 2 i 3 7 4 9
lufanssu
SnAnw dau | Fewar | 4wau | Fewar | dwou | Fewar | dwou | Fewsr | 4mau | Yewar
- NN 9 6.98 10 8.93 6 10.71 3 5.66 28 8.00
- thuna 60 46.51 70 62.50 30 53.57 30 56.60 190 | 54.29
- e 60 46.51 32 28.57 20 35.72 20 37.74 132 | 37.71
bY 129 100 112 100 56 100 53 100 350 100

ANANT 10 Uaned nsfigausonlufianssureaindnsdoulngjetluseiu
thunang A ddpsdennas 54.29 sassennatluszaulien Hdnmfanas 37.71 uazetilu
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dleduunmudut] wudn dnAnsmndulliidausasluianssuindAnemlussiu
thunane TaesinAnmnili 2 Sdausanlufanssuindnenludnegdign seasandeti 4
Yotaz 56.60 waznud1 UnAnmniif 1 Hdousanlufansauindnetieandmnduil Ae &
meFanns 46.51 AwFuinAnmili 3 fdousanlufanssuinAnm luszduanndaadmm
q9qm (WenFanaz 10.71
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