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Abstract 

This research aims to study " The Information Perception About Public Relation of 

RMUTP's of Students and Staffs" by using survey research. The questionnaires are used to 

collect data from a total of 400 samples. Percentage, Mean, Standard Deviation, t-test, one way 

ANOVA and analysis of variance are use for statistical analysis of data, with the level of 

significance at 0.05. 

The result of this study show that: 

I. The difference in sample Demographic Characteristics has difference effect upon 

the information perception with the level of significance at 0.05 except age and status have no 

effect upon the information perception. 

2. RMUTP's and staffs who received the information from medias of RMUTP has 

difference effect upon the information and when we compare the media perception with the level 

of significance at 0.05 this study found the difference between leaflets and Poster 
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~Q~ M,~l-tmt~ M,j{,lltlt@QLtUI1Y f)@M,lty ~11M,fl,~I1n.M,y f,LQfl,f,~t-@flofimLQltLtl.!h M,~~@floUU~@~ I 16 1=" (6 Ir' I I'" I.rl t6 I I.rl ~ fTJ L-,) b fTJl6 ttl 0 t6 
~ . 

ltLtl.!h@ ~~@ M,Q @f, l-tltL~~fl,(jI1M,j{,lltlt@Q l-t1~@Wf) f,1~I1L1,LllU~lln M,floULltt-@m~~@flotLU~@~ltLtl.!h I Ir' \::7fTJ '0 I'" Ir'I6 b 16 1=" 1=" t6 ~ t6
..
 ~ 

IbIb b 

NlU@@~~Q nLllU t~ M,~ltLtl.!hltf,LQfl,tl':!l-t1Ill':! ~ Q M,flo~ QLR.Uk!fLU fl,t~1 M,j{,Lj{,~tn.M,fl,l1l1n. 
57 t6 It> ~ 1=" fTJ(6 t6 bI r &" fTJ(6 lrt I'" fTJ L-,) 

(LvSZ 'R.~MM,rwM mtttLl.lt) M,@M,M,n~Lf)@LL1,~W 
p It> '0 II0 

LWULlt (alol aA!l;)l!) LL1,~W~~@floL1,Lfl,L1,fl,ltllf,LltLQUQfl,t~ LtM,I1~Mf,LUlt~y ULI1~@M,1M,I\.ULlt I0 t6 p fTJ(6 I? '0 i='t6 I.rl If' r 
LM,rw~tLUfl,k~1 f,LULj{,~U.tt~@floM,~1ltLtl.!h rt1 ~llrtnM,f)~rt1~1Ulllt-@flo,rntLUrtLllQ M,ll~l1u~n@ltm 

r@IlL fl,Kk~@flof)Lfl,f)lM,@~~U1EU~ ~~~UUL~~W~ 111mL~l.!h~~ k~11~ 1,M,j{,Lj{,:i:trt (;)!UUapOdAH) 

Ib Ib 

M,j{,lltlt@Q M,M,t-~ ltL~f)@l:!l.!h~llm~@j{,1l-t1f,LQfl,tl':!M,j{,Lj{,~trtL M,Uj{,~11 L1,IlM!lL1,@~@flo~LllUf)M,k!M,111
If' ;; ft> (6 If' 16 b fTJ(fI fTJ f' \:7 P I,:' 0 \:7 

M,j{,lltlt@~ ~LMl.!.m~l UQ~P~@~l-tUQt-~l-tn L~M,~~ f,~ M,~1~~ltLtl.!h!!t-L~f,LULj{,~U.tt L~mfl,n 

M,j{,lltItf,LQ@QtLUfl,Utf)U1LR.Uk!f,LU UQ@QtLUt-@l\.tlll-t1ltllltLtl.!h@f,l-t 11t1LQltLtl.!h~M,l-tLUt ~ mu
If' /'OF ~ If' (6 Ir ~o OfTJ'J:) 

fb IbIb fb 

~11f,LQfl,f,I':!~LtM1 @ltmUQfl,f,l':!~llt-rtLl.!h~@~UQ~QI':!M,M,rt1 U@Qf,LQ~QULmb f,LQfl,f,I':!~llmLQ 
fTJ(6 i"O(6 &or &or 0 (6 I(6 ;: I fTJ(6 

t-p~ @~ f)L~ ZM,~~@~tf)~1~fb~L~fl,@U~trt~~@ M,.tt9R.hlt~@rHLQ@~UUM,tfl,~WM,b 
•I "I 

(3JU3!pnV uv JO S!SAllmv J!qdlU~OW3a) 

tULI'~tnt'Llt~mRUlnUl!1tLl1ru.. Nw,:i:LtY'ittLUI1,Utrm'i~ytM.'n 'J'Z I'" I'!l nilS? '=" I'!l f' b' 

N~flotf)U'iL1,f)l1trtL~1l1':! 8"Z 16 F F fTJ\;>' 

!lrtMltQLj{,~f,11 ~@u L1,Utl-t~llnM,L ~~ f,LlJ cz ,P It) fTJ I'" .~ 16 

I1U~LMl.!.'l@Q~lln lll.!hl.!hh@~ rtj{,lltlt@~~@floMLlJ~L1,~~trtfl,~tf)~1~R.llL1, 9"Z 
"" If 

tLQtLflo1.fl,ULUfl,Utf)U1tJR.llL1,~lln~l.!htrtn S"Z l(f)fTJ It> FP' '0 

UQtL!l'fl,£~1!1~llnU@~1tLU~R.llL1,~lln~~tM,nv"Z 

!lM,MltQLj{,~tn.M,L~@M'l@k!j{, 1f,LU~@ f,1~l.!ht M,n £"Z It) p It) I'" If' ifl'f) b If '0 

~M,~ltELj{,nrtf,LU~R.llL1,~lln~~tM,nZ"Z 

WLj{,~f,I1~LL1,~mR.UllltL~f,LQ fl,t~ l-t~LW1tf,LUfl,Utf)U1~l.!htrtn l"Z I'" fTJ fTJ(6p ~ fTJ F '0 

t:~~ f)!~f,LUM,1,~LL1,tM,nM,~1LltLr,t@~p ~@~tf)~1~f)!~M,L~ 
1'6 I Il 

~lln~~ltLtl.!htM,n ~R.llL1,LR.U~UUL~~1 "tl.!hM,~f,Mlll.!h~ltj{,Lt~lllM,ll.!hL1,m~Lf)L1,~Ll-tlt~@floWLlll.!hh 

~ll m R. Uk! UM, t-@I\.!lM,MltQ Lj{, ~ f, 11 U UM,L ~ UQtL flollrt@flo1.fl,U LU" ~@ f, 'iL R.Uk!U UM,1 ~ fTJ ,P It) fTJ I'" 16 I 1616 It) If' ~ b 

t'QRoWU'iU~~tM.Lt'~Q'n (jRbu ~YtM.Y'i "~~I'!lb' I=' b' 

Z UUI1,
l'" 
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• • 

• • 

• • 

d ..t I/) ~ ..t ,J 1~ ~...... I -~ ..t 1~ 1/).10 

lllfll1ff~ I'VHH)~ !~l11fll'ifffJffl11'WfJ'Yi1 'VifffJ~f'HlfJ~fl1H'1fl1:lW~'\.IfJ~flClllllJl'Vi1J1rJ l'V'lfJ 'Viffl'i!lJ 

& tj}QJ ~ .d j/ 1 QI j/ j/ I ~ & .e:::::t. .... I.c=r..c=r. 
tI ~ ~'i Uffl'i llCl~llJ 'W 111'\.11 \1191 HflU fl 11 lll9l fJ~fll'i '\.I fJ~ ~ff ~ ffl'i fll'i fffJffl'i \I ~ \I~ lfl~lJ 'i~ ffl11i ~Cl 

1~ rJl~ 'V'l1~ ~'i Uffl'i G)f ~ llJ 'W II 1 Cl6Jl''W (Mass Audience) 'Vi 'i fJlJ 'i~ 6Jl'lfl 'il1ll '\.I 'W 1~ 'Vi tu \I ~ II fl11ll 

~ ~ 

ff ~ ff~ 
o , ~ j/ 

fll'i fl 'i ~ 11116Jl''W 'W 'W I ~ 
j/ I j/.d. ~ tI tj}QJ "l j/ 1.d. ~ ~ 
~ ff ~ ffl'i 191 fJ~ II fll'i 11m1~ 'Vi ~'i U ffl'i !~ fJ rJH II lJ 'i ~ ffl11i.fl1 'V'l 

~ q ~ ~ 

~....J ~ "f .1 d"" 1 I "" 

~ u . .. 
1119l fl~ H II Cl ~ I 111 ~ 'W Vi ~~fl '\.I fJ~ ~ff ~ ffl'i ~ n!'W ~ ff ~ ffl'i ~ ~ ~fJ~ fffl1:l1 "fl1:l W~ '\.I fJ ~ ~ l'Uffl'i 

qJ eu lU lU 

flrllll{ll'Vi1J1rJl-Hoi~I\l'W1~rJ~\lldWl\11fl 2 "fl1:lW~ ;ifJ• 
QI ~ ~ tj}QJ 

l.Clfl1:lW~111~\l19I111rJl'\.1fJ~ll1Cl6Jl''Wfj'iUffl'i (Psychographic Characteristics of Audience) 

'Vi1J1rJ~~ "fl1:lW~111~~l9Il\1'\.1fJ~ll1Cl6Jl''W~1'Uffl'i 16Jf'W l1fl''Wfl~ fl11llft~n't'W f'hUrJll fl11lluui1fJ 
~ 

19I'WlfJ~ 'iffUrJll mlll~fJ~fll'i 1~'W~'W 

2. "fl1:lW~111~lJ'i~6Jl'1fl"i'\.lfJ~ll1Cl6Jl''W~1'Uffl'i(Demographic Characteristics of Audience) 

1'Wfll'ifffl1:l11~rJfli~if'Vi1J1rJ~~ 1'V'lfl' fllrJ fftll'Wfll'V'l 1'Wfll'i11ml~..rll1Cl6Jl''W~1'u ffl'i 'Vi lfl~ff ~ffl'i. 
1 

~ ~ 

tjJ j/QI tjJ 'j}t;U j/ I GI j/QI j/ ~.c:::::rt. QJ 

191 fJ ~ fll 'j'j \I flllCl ~ 1'\.11 \Ill 1Cl6Jl''W ~ 'i Uffl'i ~ ff ~ ffl'i \I ~ !6Jl'Cl fl1:l W~ 11 H ~ 1'W \l19I111 £Ill! Cl ~ Cl fl1:l W~ 
~ ~ ~ 

111~~1'W "fl1:l W~ 111~lJ 'i~6Jl'lm '\.I ()~ ~1' Uffl'i lJ'i ~ flfJ Un'W 1 ~ rJ"fl1:l W~ 111~ lJ'i ~6Jl'lm \I ~ UfJfll1 
~ 

~1'uffl'il~'Wlm fllrJl'Vh l'i 1'V'lfl'tl~l'i fftll'Wfll'V'lt~'Wmh~I 'i 1'W'\.IW~~"fl1:lW~111~~1'W~19I111rJl\1~ 
~ .
 .. 
UfJfll1fl 'W fl'W U'W iifl11ll~fffli1flft ~mh~ l'i ii'iffUrJlll!Cl~iifl11ll~fJ~fll'i mh~ l'i 1 ~rJ11ml~..r 

~ 

2.1.1. 01Q (Age) 

~... ~... .1 .J d '~'1 "" .. ~... ~ 
fllrJ'\.I fJ~ ~'i Uffl'i llJ'W Clf\1:lW~lJ'i~fll'i'Vi'W ~l1ffllll'itl 6Jl'! 'Wfll'i1tml~'Vi ~'i Uffl'i fll£JtlJ'W 

q lU lU q 

il \I ~rJ'Vi ~ ~~ v'h1-Hfl 'W iifl11ll11l9lfl~ 1~ n'W1'WItfJ~ '\.I fJ ~ fl11llft ~ l!Cl ~'V'l q~ m 'ill iJ flfl Cl ~ii fll ~1J1fl \I ~ii 
• I • 

.e::::to l.e::::to I ~ I d,d, j/ .d.d j/ , 

'V'l q 191 m 'i II 191 fJ Uff'W fJ ~ 191 fJfll'i 191 ~ \91 fJ fffJ ffl'i I9Il~ \11 fl iJ fl fl Cll1ll fll ~'W fJ £I II Cl ~ iJ fl fl Cll1ll fll ~'W fJrJfl11 

~fl\l~ii fl11llft~lff1U £Ill (More Liberal) 1'W'\.IW~~fl'W iifllrJ1J1fl\l~iifl11llft ~fJ'W 1'mrUrJll (More 

. dd 9J QJ & tI 1 ~ I

Conservative) II Cl ~ fl 'W l1ll fJ1 rJ'W fJrJllfl \I ~ rJ~ fJ~ llfll 'iW (More Idealistic) \I 'i fJ 'W fl11 (More 

Impatient) llCl~llfJ~ lClfl1'Wld~ (More Optimistic) fll1fl'W~iifll~1J1fl llCl~ii'V'lq~m'illl9lfJUff'WfJ~ 
, " iI iI 

~ fJfll'i ~ ~~ m:YfJffl'i llJ~ rJ'W I lJ lil fJl9I 'W lfJ~ii fJ 1rJlllfl~'W ~~ U'W fll £1'\.1 fJ~ ~1' Uffl'i \I~ ii fll1n 'V'l ClnUfll'i. .
 ~ 

~ ~~ .d I QJ ~ 
fffJ ffl'i 11~ 'W 1'V'l 'i 1~fl11ll ffl1J1'i fll 'W fll 'i I9Ifl11ll 'Vi 1J1 £I \I ~ 1119l fll9l1 ~ fl'W G)f~ fll \I fJfJfl1J1l 'W 'i lJ'tI fJ~ fl11ll 

~ 

ff'W 1\I fl11llt~fJ 'Vi ~fJ'V'l q~m 'illfll'i l'U~ l1ffl'i'\.l fJ~~1'Uffl'i 

... 1j/~ d cv' d I QJ d 1j/~ ~ cv.e::::to d 
Clfl1:lW~fll'i 6Jl'fffJll1Cl6Jl''W'\.IfJ~l~ fltlCl ~ 1rJ~'W fll 1191 fl 1911 ~fl'W l~fl \I ~ 6Jl'fffJ! 'V'l fJfl11ll U'W 111 ~ l~fl 

irJi 'W ~fl \I~UrJllYl ~ 1'V'l Cl ~l9Illl ff~ (lU rJll1J1flfll1~ 111'i11fl'U ff1'W ~l my fll'i ltl ~1'U111'i11fl'U 111~ 

l!Cl~'ViU~fffJ~ll~ ii1J1fl'V'lfJ"l n'WU~fllrJ 40 ll~'WllJ lJ~1J1Wfll'i~l'W'ViU~fffJ~ll~\I~Cl~Cl~ll~fll'i~. 
cv tI .d,l ~ .d I J ek.del cv jla It 

~ 

111'i11fl''W \I~I'V'lll'tl'W l'WfJ~\llfllln Cl11H1J1fl'tl'W G)f~fl'W l1llfllrJ1J1fl llfl\l~ hfffJll1Cl6Jl''W l'V'lfJll ff1~'Vi 1• 
I cv I~ QI.e:::::to.e::::to cv tI 

'\.I11ffl 'i 'Vi 'W fl"l 1J1flfl111'V'lfJmlll'U'WIl1~ (1fll1'i'iW 'V'l\01l'W'V'l~1:l,2547) 



2.1.2. !'rtH (Sex) 

i'l11llU~fl~1'l'VI1'lI'VH'l'yhtM't.ji'l i'l€lih"lq~ f1'j'jll f11'j~~~'el ~'el ff1'j ~U~ fl~ 1'l ti'U flci 11¥i'ell 'VH'l' 

~ ~ IJ/ IJ/ d, QI 1 I GJ d b] Ill] IJ/d 
l'if1!'lllll'U11'UllU€l~m1ll~'el'lf11'j'VI'il~ff'l1l€l~'j'lJ'U11ff1'j1J1flm11'VH'l''lf1tJ~ 'U 'Utu~'VII'VH'l''lf1tJ ~ll ~~ll 

IJ/ d, Q.,O I d' d 1 ~ I.e! CjJ d IJ/
i'l11ll ~ 'el'l fl1 'j'VI 'il ~ ff 'lll€l ~ 'j 'lJ 1J 11 ff1 'J 1'V'l tJ'l 'eltJ1'l1~ tJ11 'VI1'U 'U U~ll i'l11ll~ 'el'l fl1 'J'VI 'il ~ ff'j 1'l 

QI Q.I tI Q.I dGi IJ/ ~ J QI I ~ j/ 

i'l11ll ffll'V'l'U'Ii'el'U~ tl'ilfl~'U'U 'il1flf11'J'J'lJ'U11ff1'J'U 'U~1tJ 

'" 
'il1flf11'J1~tJ'VI1'l~~1'V1rll llff~'l t-H!M'U11~l'i W'lti'lJ ~'lf1tJiii'l11ll11~fl~1'lti'U 'el~l'l1J1fll1'l t 'U.... .. 

~. .oC::l l.oC::l QI .oC::lQ,l'd'" QI QI 0 .c::),'" 
!'j 'el 'l i'l11ll i'l ~ i'll'U tJll II€l ~ 'VI fl''U fl ~ 'VI 'l 'Ul'V'l 'J 1~ 1WJ 'U 'Ii 'J'J II II€l ~ ff'l i'lll f11l'i 'U ~ 'lJ'VI 'lJ1'V1 U€l ~ fl 'il f1'j 'J II 

'U'el'll'i ~'l 'lf1 tJ t -Hll~fl~l'lti'U 
. '" 

~l'U'V'lq~ f1'j'Jllf11'J lil~ 1'lJ ffm!'U 1'V'lfl'l'i ~'l t '*11€l1 t 'U fll'J~ 1 'VI'Jl1'fl'U ll€l ~'W'l1'V1~1J1flfl11 

1'V'l fl''lf1 tJ 1 ~ tJ11 tJll~ 'J 1tJf11 'J €l ~ m t 'U 'Utu~~ 1'V'lfl''lf1 tJ11 tJllf11 'J fl1'U l'i 'I!'l ff'el~ll~1J1 fl fl11 li'1l'i 1fl ~ .. .. 
,. QI tI ~ I d d QI I GI tI 
t 'VI'J 'VI fl''U !'V'lfl''lf1 tJ'il ~ 'U tJll~ 'J 1tJ ill 'j'U 1111€l ~ fl W1 ll€l ~ l~ fl1tJ'J 'U 'il~ ff'U t'il fll'V'l tJ'U ~ 'J ff'l m lll11€l ~ .. . 
'il1'J f1'j 'J ll1J1fl~ ff~ t 'U 'Utu~~itJ~ 'Ul'i fU'l ff'U t 'ilfll'V'l tJ'U ~ f1'V1 rllfl'l ff~fn'11l'i U'11J1fl~ ff~ 

q q u q 

2.1.3. fll1~fl'ln (Education) 

.ci O!!!t CjJ ~ QI old ... 1 .:k dold~.c:::l 1 CjJQI 

f11 'Jfl'fl"'lll'i Hli'l11ll1 (Knowledge) 1'lJ 'U€lfl"'ltu~'elfllJ 'J~f11'Jl'i'U 'l'VIll'el'VI'li'V'l€l~'el rj'J'lJffl'J 

db] IJ/QI ~ GI QI t::.1 I QI I d jlt:!l.ci ~ tI CjJ d 
i'l'U 'VI ~ ~ 'J'lJ f11H1f1"'ll t 'U 'J~~ 'lJ 'VI ~1'l fl'U tJ'elll'il ~lli'l11 m fffl'U fli'l ~ 'el~ II f11'J tuU€l~i'l11ll~ 'el'lf11 'J'VI.. . 

I QI 111 ... 1 dod.ci t!t old jld b] IJ/ ... I.e! iii d ~ CjJQI dod d 

~ 1'l fl 'U 'el 'el fl t lJ i'l 'U 'VIllf11 'J fl'fl "'l1 ff 'll'i 'J 'elll 1'111 m ~ 'il ~ ~~ IlJ 'J tJ'lJ t'U f11'J 'VI 'il~ 1'lJ 'U H'J 'lJ ff1'j 'VI ~ !'V'l 'J 1~ II .... .. 

'J/ 'J/ 'I '" 'J/ 'I lIJ 'J/'" d '" <i '" 'I 'J/ '" i'l11ll1fl1H'U11'l t'Ul'i€l1tJG'j !'J'el'l ff11J1HH'U1 t'ilffl'J ~~~ 1l€l~i'l'U'VIllf11'Jfl'fl"'ll~'lllfl'il~t'lfff'el 

.... 1 ~ .c:::l tI ,dt ~ dt GI d CjJdd .ci jI QI GI 91tA ... 1 ~ 
lJ 'J ~ Ifl'VI ff'l 'V'lll'V'l1J1flfl11 ff'el 'If'U ~ 'el 'U t'U 'U tu~'VI ~'VIllf11 'Jfl'fl"'ll 'U 'el tJ II fl 'il ~ t'lf ff'el lJ 'J ~ Ifl'VI 1 'VI tJ .. . 
1'VI'Jl.1'fl'U U€l~fll'V'ltJ'U~f flci11flfl'l!tJm1'l mfl~~iif11'Jfffl"'llff'liil1€l1~lti~ 1J'fl'il~Uff1'll'i1'li11ff1'J.. .. 
'il1fll'i 'I!'l ff'el~ll~1J1 flfl11 ~'elU 'J ~ lfl 'VI g'U 

f11 'J fffl"'l11~'U ~111U'J~iJ i'l11ll ~hfitu~ 'elf11 'J ~'el ff1 'j'U 'el'l ~1''lJ ff1 'J ii f11 'J fffl"'l11 ~tJl'i €l1 til~ tl 'l .. .. 

it-HIM'U 11 f11'Jfffl"'l1'Utl'l~1''lJff1'JYIlt-H~1''lJff1'Jii'V'lTl~f1'j 'jllf11'J~tl ff1'J~1'lti'U tltlfllU ~'lJ'U i'l'U ~ .. .. "I 

1 ~l''lJ fll'J fffl"'ll t 'U 'J ~ ~'lJ~ ~ 1'l ti'U tJ•i'l ff1J'tJ~ ~ H ti'U 'j ~ 'lJ 'lJ fll'J fffl "'l1~ ll~fl ~ Hti'U ff1'U 11'If1~ 
I '" '" 'J/<i <i = <I 'J/ d I lIJ.I'" 'J/ .llIJ 'J/'

ll~fl~l'lfl'U 'il~lli'l11ll'Jfffl'Ufli'l~tl~llf11'Jtu 1l€l~i'l11ll~tl'lf11'J'VIIl~flm'l~lJtlfl~1tJ ff'JlJ ~~11.. . . 
.ci ~ QI ... 1 ~ d JI QI old 9IGI jld 1.Jt IJ/QI d old 

f11 'J fl'fl "'l1!'lJ 'U ~ 1UlJ 'J l'i 'U 'l 'VI 'il ~ \'l tl 'l ~ 'J ~ l'i 'U fl U€l ~ 1'J tJ 'U 'J t l'i ~ fl 'el'U f11 'J fftl ffl'J 1'V'l 'J 1~ H'J 'lJ ffl'J 'VIll .. .. 
f11'Jfffl"'ll~~l'lti'U 'il~ 1~~€l'VI1'l~1'Ul1fl"'l~f11'J ~tlff1'J i'l11ll{ 11fl''Ui'l~ 1l€l~'V'lq~f1'j'Jllf11'J~tl ffl'J~ 

~l'lti'U 

o 



2.1.4. ft'Ol'U~'t11':Ii;j''lfl'ltt~~tft'n:ln;)(Social and Economic Status) 

::JJ ..::t j} ~ ~Q.I,JoC:\

lJ'i~neJ'lJ~1fJ{)l'Ij"Vl (Occupation) 'ilfJ'~ (Income) l"ll'eJ"ll'l\9lH'l~"ll'l\91'Vl'U~ (Race and Ethnic 

Group) \9I'leJ~'il'Uf.]nlf"'~'lJeJ~meJ'lJl'li'1 (Family Background) !~'Uil'il~fJ~vbi..rl'l'U~i~'Unn'lJ~ 

!!\9In~Nti'U ~lJ'i~ff'lJf11'iW~H\9In\Pil~ti'U ~'\1ff'Ul'l~ ~liJfJ'lJ H'l~lil1l'I'lJ1fJ~U\9In~l~ti'U 

ffm'U~ 'Vl N ff~ l'l'lJ U'l~ !ft'ill1!n 'il !~'U \Pi1!!lJ 'i ~~l'l11'lJff'lJ~ 'U n'i ~lf ';h~ti'Uff ~ 'lJ1n U'l~i1eJ 
~ Q,I .d 0 QI , .d QI OJ _ 

~ 

I j} eS .c6 j/.d..e:\ eS eS QI.e:\ 

~ 

b] j} b] J 
!1J'U\9I1UlJ'i'Vlffll'ltlH"ll''U l~fJ1n'lJ\9I1HlJ'i~1'U f11'iffnlll C)f~ ~'Vl'lJf11'iffnlllff~'il~'lJnmlfJ l~ff~\9Il'lJ 11 u cu cu eu 

j} I j/d.c::t eS j} ~ If)iJ::JJ eS QI ~ j/dd If)::JJ eS ~ iI.doC:\Q,I QI

~1fJ ff1'U~'Vl'lJf11'iffnlll'U eJfJ'U'U :lJmlfJ I~'U eJfJmlJl'Un'll~ ~~'U 'U ~'Vl'lJ'ilfJ I~ff~ 'il~'lJm1J'U ~'Vl'UfJ:lJcu cu qJ cu 
, I 'j/ I 'j/ I 

!tI~i''lJiYeJ ff~Vi'lJ~u'l~iJfJ'lJrumnfi~eJ'U ;j'l~l1 un '1i~eJfJff'Ui 'il d1eJl11~1'U U'U li1~ \ll'll'l'lfi~!l'U~~ 
, , 'j/ I 1 

.cl eS eS.::'t 1~lf)'j)Q,Jj} I d..d.4 4 .e:\ r 

!!'l~:lJ f11'i ffnll1ff ~ 'il~!1J 'U n'l 'lJ'Vl 1~'i 'lJ'lJeJ'lJ'l'lJ l1ffl'i 'Vl'lJ!'U eJlf lffl'i ~ 'illnffeJ'lJ1'l"ll''U 'lJ1n'Vl ff~ U\9I cu Q cu q 

, If) d j/d.e:t "J tj) .e:l~ Q,I j} 0 Q,I eS.e:t ~ QI dt ,. Q.I,J j} dt.c::t 
eJfJl~ 1'in\9l1'lJ ~'VlmlfJ I~ff~ 'il~'lJlJ'il 'ilfJ~lW1'l1'illn~ 'il~'lJf11'i!lJ~'i 'lJffeJ'Vll~ 1'Vl'i 'Vlff'U'U eJ(I!'lJ m'Vl fJ'lJ 

~ ~ 

"",0 

2.1.5. -tl'l~lt'Ul (Geographic Distribution) 
~ 0 .e:t~ ~ 'j}cv 4 QI ..e:..,J eS QI oIC:.\ 

f.]'lJ'l1!'U l'lJeJ'Vln'Vl'l\9leJ ~J'lJffl'i l'U eJ~ 'illn'lnllt\!~'Vl1~f.]'lJfflff\9l'i f11'iffnlll ff ~l'l'lJ!ff'ill!n 'il 
• • >J 

f11'i!~eJ~ U'l~i~'U nn'lJ vbi ..rl'l'UfieJ~'1'U fi~l~"l u'U~~t\! ff'lJU~\Pil~n'UU'l~~~'l\PieJ'\1ff'Ul'l~ U'l~ 

'Vlq~m'i'lJ 

2.1.6. ft'Ol'UiIl'Vtft''l'jft' (Marital Status) 

!~'U\Pi1ulJ 'i~nil 'il ~fJlfd ~~~~'Vli'Vl'l\PieJl'l11'lJff'U i 'il'lJeJ~ H'i''lJffl'i !'Vl'il~H'i mliifJ\Pi''U ff'lJ'iff 
~ ~ u 

'il~ \Pi'eJ~ij f11 'i lJ i''lJ \Pi1!~ eJ~ 'lJ ~~ l'l11 'lJ ~n~'U i n ~~~ 'Vll~f11 fJ.fll'Vl fl11'lJ ff'lJ~'U n 'Vll~! 'Vlff \Pi'~~ ~ 'lJ'Vl 'lJ 1'Vl 
~ 

• • >J 

~1'lJn 'U i 'U nl'i lJ nU~.fll 'in 'il'Vl1~ff~ l'l'lJfi! fifJ1;j'eJ~ fi~u'U ~ff'lJ'i ff'il~~fl11'lJ ~n~'U \Pi mh'U ~ 1'lJ':<J ~ ~
 

'lJ1nn111ff~ l~eJ~ 'illnl'l'U ~ijmeJ'lJl'li'1'il~~ml'lJ ~n~'Uu 'U'lJUU'U n'lJ'lJl'll'l'l.fl1fJi 'Ufl'ieJ'lJl'li'1l1 'llfJ
 
~ . 

l'l'U !'If'U m'ifJ1 lf~eJffl~ 'lJ\9I'i lf~eJ!fl~mlJ1~'lJeJ~!!~'l~i-hfJ~n~1fJ
• u 

iI I I' • 

U'U 1f!~ ~ l'U lJ 'i ~"ll'1 m ftlff\91 {ihti1eJ '1 'U l'l11'lJ f!~ fi 11 l'l'U fi~ l'lt\! ff'lJ U~'VlN lJ'i ~"ll'ln'i fi• 
!!\9In\Pil~n'U 'il~~'Vlq~nn'lJ~l~nlJ 'lJ~1fJ n11~eJff11 ~~! ~'U'Vlq~m'imh~t1JeJV1~lfd ~'lJeJ~'lJ'4ll ~ 

!rlmJl'lfl'l ~ ~ ~t\! ff'lJU~'Vl1~lJ'i~"ll'1 m fflff\9l{H\9I n ~l~n'U ij'Vlq~ m 'i 'lJ..t1"l , lJU\9I n~l~ti'U fi~J'U 
I I 'I 'j/ 

QI ~ 4 , e!l J:!!l' ~ .c:t QI a Q,I e!l I , 

'U n1"ll'lnl'i ffeJffl'i 'lJ 1~ n'l'lJ 'il~! "ll'ml'Vlq\91 m 'i'lJ!f1 fJ1n'lJf11'i ffeJffl'i'lJeJ~\ll'll'l'l'U 'U "1 'il ~'U 1'il~ H\9In\9l1~ 

n'U ~1fJ !~ eJ~ 'ill n'lJ l'll'l 'l~ eJ vi 'U HA'I~nri 'lJ lJ 'i~ "ll'1"ll''U VeJ'lJ 'il~ ~ n 'il n 'i 'i 'lJ!! 'I~ nl'i ~ 1!iJ'U ;1\91\91 'leJ ~ 'il 'U. .~ 

nl'i~! 1"1111~\Pil~ n'U 'Vlq~nn 'lJ rll'i ~eJffl'i fi~ nril1 'U eJn 'illn 'il~l1 'lJ1fJ~~ f11'i!ii eJn i ~~eJfJf11.flllll 
'" i'JI'" 0', i .,; i c:j _I 0' 'JI ... ilL I0

If'ieJf11'i "ll'm'il'U.fl1ll1 \9I'leJ~'il'Un'l~'Vln\9l1~"l 'Uf11'iffeJffl'i 'Uffl!'i'il\9l1'lJlJ'i~ff~l'lU'l1fJ~'i1'lJ IlJ 

.d/ '" i :iJ.eIi 4 9.1 j} 4 , .d j}QI j}QI I .oC:\ 

fI~ 1l1'i! 'I eJ n "ll'ffeJ If 'i eJ n11 'i 'lJ1, 'lJ l1ffl 'i 'lJ eJ~ J;l 'ill n ffeJ\9Il~ "1 m 'lJ'Vl ~'i 'lJ ffl 'i \91 eJ~ 1l1'i (1m1 n t\! 



" " fflYi ftlfll':ii,)tJflf~U ID'Wfll':iffmJ1~fmY1':i ~tl UflfffllJl11 i:l~'4flmf1':i '\Jtl~llYi li'VItJl1:ltJ 

d .d..do Q,I .d. I Q,I i 9Jd 9J 9J 0 Q,I 

!'VIflb'W b M':ilGJrll~fli:l'W':i~'Wm 'VIlli:lfllJW~'VIH,h~GJrlf1':i'VIU\9lfl\9lHfI'W 'VIl Yillfll':i':itlt'\JtllqJi:l 

" . 
.,j l1ffl':i ~1'W fI1':i,h ~GJrlffll~'Wnll\9l fI~l~tl'W 1'lJ ~~U 'W Hi,)tJ 1~'I1111 'W1fl 1111~~HfitJ1tltlfl1 ':i ilfl':i 1~ M 

OJ 

Hftl ffll \9l1111:lfllJ W~'Vl1~'lJ':i ~GJrl f1':i lll!~h..lll'W 1'V11~fll':ii,) tI II i:l~tlf1'lJ':iltJHi:l fll':i i,)tJ b~W1:lfllJW~ 
OJ 

'VI H 'lJ ':i ~ GJrl f1':i ~ U\9l fI ~ H tl'W '\J tl ~ UfI fffllJ 111 i:l ~ 1.1 fl m f1':i '\I tl ~ II Yi li'VI tJl 1:ltJ I'VI flb 'W bi:l1h lGJrll ~ fl i:l• 
'W':i~'Wm l~uri l'Wff tllQ ffm'WJ11'W~iifl111111\9lfl~1~fi'W 'il~ff~Hi:li~iiflllf1Ji.,rtllqJi:l.,jl1ffll~l'U 

fll':i'lJ':i~GJrlffll~'WnU\9lfl~l~fi'WYi~tlllitl~l~ 1':i 

Q. CI _I Q.I Q.I G 
2.2. U,"lfl~ml~f1q'l:l.Qfl1~'U~~'lfU"'lI'W,"fi 

Iff~ 1~tlllWCVll (dfGJrfll t1tlmik 2546) fI~lT;h fI1':i'lJ':i~GJrlffll~'Wn!~'Wfl1111'WtJltJl11~ . . . 
'" i.c::l. dt::l. 0. ol:!I t::l. i d .c:S jJ ,.t::l. 

llfll':i11~UH'W 'W fll':i'VI 'il ~ll tl'VI1i TIi:l lYi'W tlfl1111flfl Ui:l~'il \9l 'il'\l tl~ffl1il':iW 1'lf'W 'VI!fI tJ1'\1tl~ ~ fltlfll':i 
It. 'JJ I 

f1':idhff~l1~iiflWI'hfitlff~flll I'VJtl i ~ffl1il':iWGJr'WlYi~lir'Wii't1'ff'Wfl~fi~~tlml1tJ~l'U tl~fi'f1':i t1~11'VI• 
, , 'JJ , 

~l~fl'W Yi~tlfflllflll \9li:l tlfl'il'WiJfl1'W'W'ilUl1~hfitJ1fitlYi'\.htJ~1'W~1~" lYi~lir'W !YJtl i ~m11tJ~1'W 
I 1 I , 

lq 9JQ,I Q.I 1 ..:!I.dood, d .do 9J i I ol:!I Q.I lq ... 1 
~ fl ':itl fll ':i ff'W 1.1 ff'4 'WU i:l ~fl 11 m 111 II tl'VI fl 'illf1ffl1i llW GJr'W 'VII fI tJ1'\J tl~ 'W ':i~ t1~ tJl1\9l tl! 'W tl ~fI'W ~ lJ 

\lW!Wff{ ~GJr h'ilU : 2544 fI~lT:h fI1nh~GJrlffll~'Wn1~'Wfll':i~fl~tl~tlffl':iUtltlfftl~'Vl1~ 

~tl 'illf1tl~fi'f1':i 1 'lJ fffl~ll Public !tlmlll tJ lli:l~ i 'W '\IW~!~t11fi'W tl~fi' f1':i ~tl~fl tl tJff~t1ftlf1~fl 1111 
OJ • 

C\ d r ~~ 1.c:S Q d Q,I Q' tq ~.d. ,J
flfl lYi'W '\Itl~ fI~ll Public!1J1Yi II ltJ11 llfl1111flfl lYi'\.mi:l~'VIff'W fl\9l tltJl~ ~ ':i !'Wtl'VI tl~fl f1':i 'il~ffl111':i tl 

.1'" 'i i ~ ~... .~ ... " 0 I

lJ':itl'W ~tJtJ1tJUi:l~fI1':if1':i~'VIl Yirrtlflfli:ltl~fltlfli:lll Public !1J1YillltJ'W'W• 
Scott M. Cutlip&Allen H. Center: 1978 tllltJ1tJH-:h fIl':i,h~GJrlfflJ'ti'Wn~tlfll':i11~UH'W 

i 'W ~'W ~ 'il ~ ii V'VIll 'W i:l ~ m.h ~ GJrl11 ~b fl tJtll fftJin fill tJtlll f 1.1 fi'W i 'W ff~ flll 11 !~'W in fill ~ iifl 1 111 
. . " 

f 1.1 ~flGJrtltl ~ tlff~ flll bfl tJ~fl Yi 11fI fill -crtl ffll fffl~ 'VIl~ ~ tl I~ 'W fill -crtl ffl ':i 't1'~ 'ill fI ffm,j'W 1 'lJ U~ 
. " 

'lJ':i ~GJrlGJr'WUi:l~'illmh~GJrlGJr'W 1'lJu~ffm,j'W !YJtlli~ Yi l~ i ~!f1flmlll'Wtl i 'il't1'~fftl~ ~ltJ• 
Edward J. Robinson : 1952 i,.r't1'ff'Wdl fIl':i'lJ':i~GJrlfflJ'ti'WnU'lYilf1~'ill':iWlhm~ 

.e:t. ,J9J • d 9JdQ.l~.c!I 
'Wf:)\9lf1':i':illfflff\9l':illi:l1 (BehavIOral Science) llYi'Wl'V1fl~'W fltl 

1. ffl':i1 'ilUi:l ~,h~dj'W i1~'t1'ff'W fl~'\Itl~ fI~ll'lJ':i~GJrlGJr'W ~ l~tJ1.,r tl~• 
2. GJf 1 tJ i ,.r ~ 1tJ 1.1 ~ Yi II ff 111 1':i tl n1Yi 'W fll~ltl 'lJ ':i ~ ff ~ fi'i 'W ~ 1'W fll ':i !~ II 'W 'W fl 1 111 l.,r1i 'il Uri 

• OJ 

,h ~GJrlGJr'Wlli:l~!~'W~tJtlll ftl'\ltl~ 1.h ~GJrlGJr'W mh1~ tl tJtlll f t1'W btJtJ1tJ UH'W ~ l'WUi:l~t1fl m f1':i• 
0' 

'\Jtl~tl~flfll':i 

....1 o'd 0' .1 e1 ~ ~... ... 0' ~ 
3. 1\9ltllJ ':i~ ff ~fl'VI tl~fl fIl':i fIlYi'W fl '\J 'W 'W 'il~ \9l tl~ fftlfl fli:l tl~ fltl1\9ltl 'lJ ':i~ ff ~ fl fl 1111\9ltl~fIl ':i Ui:l~. 0 . 

Hm.h~ btJGJrU'\Itl~'lJ':i~GJr1lf'WfI~ll~l~"
 



QI .e::t.	 QI QI d'.d. d' 0 QI o.e::t. I,!!f., IJJ 11 .d. 
4. tJ'i'UtJ~.:JH~~lh~UJ'U~H'l1f1Hf11'itJ'i~'lf1ff1J'Vl'U1i'VI~.:Jflf11'if11~.:Jfl11'U 'Yil'U ~~I'VHl 'U'VI 

l,r-I i 11 1l~~I~'U~t1~1Ji\HlritJ'i~'lf1'lf'U 

1I1f1fhutllmiHG'] mci 1U 'Vl~ff~tJ'~i1 fll'itJ'i~'lf1ff1J~'Ui~l,r1t 11 '~~1t1G'] ~~1~ fll'i 

,!!f. l.c=t ~ IJJ IJJ i QI.c=t r d' ot!!I I QI 

ff~ ff1'i~ tIl.:J 1Jll'U'Ull~'U 1'Vl~ff'j 1.:Jfl111Jl'\J1 1I~'U fl 'i~'Vi11.:J~.:JfI fll'i'Vi'i ~'Vi 'U 1t1.:J1'U f1'Uff11i 1'iW'If'U 

fl'U 11~ il1m~.:J f1111J I~~m 11J rYi''V11i 111~~il1' tJrifl111J~ 11Jij~ll ~~ fll'i ffU'U ff'U 'U f11 'i~ 11U'U.:J 1'U '\J~.:J 
~ . 

~.:Jf1f11'j 'Vi1~'Vi 'l.htl.:J1'U 1I~1~'U '~i1f1111J 'Vimtl'\J~.:Jf11'jtJ'j~'lfl1l1J~'U i~.:Jf1ci11 *O.:Jf11'iffr1.:J 

f1111Jl,r1 i lIfl'U~'j~wj1.:Jffm1J''U tl'Uf1ci1JtJ'i~'lf1'lf'U ~1~t111rJ.:J H~~l~'U f1':i~'IJ 1'U fll'i~~ff1'i ff~.:J'Vl1.:J• 
1fl t1* IU''U o.:Jf11'j V~1Ji' 'Um 11J111Jij~'\J~.:Jf1~1J'4f1f1~~1i1Pi~f11 'itJ il1J'~.:J 1'U '\J~.:J~.:Jf1f11'i ~1V 

~ .cJ :, ~ 0 ~ _I cv cv J 
,"U1'f1Hi;'I~'UUVl8U!Ufll1~lAUUfll11J1~"'li;'1'1J'VtU!i 

ffmfl1Jf11'itJ'i~'lf11l1J~'Ui'i:::'Vii1.:JtJ'i~I'VIrY (International Public Relations : IPR) ,~ . .,	 ., 
~n'U1t1'ViU'llill~~,j'U\Pm'Ut'Uf11'i~11U'Uf11'jtJ'i~'lf11l1J~'Ui (1i''lf ~;1i'\P1'UfJ~1J,2544) ~.:Jij 

1.	 f11'itJ 'i~'lf11l1J~'U i1~ 'U 'Vi U' 1~ ll~~f1111Jhl ~fl'lf~'IJ '\J~.:J ~lV'IJ 1'Vi ll'Vi1~ ~ 1V~fl f11 'i i 'U 

"~.:Jflf11'i (management function) 

2.	 f11 'itJ 'i ~ 'lf1 1l1J ~ 'U i1~'U f11 'if1'i ~111~ ¢I~.:J ~ 1rYVf11 'i 1H 1l~'Ull~~ f1 'j~ 111~ ~HIPi ~l d~.:J 

mhff1J~ (continuing & planned) 

"I	 .,.,,, ~ 0"; 'JJ "0 II) 'JJdI 'JJ '1 ., d ~ 
3.	 fll'iu'i~'lf1ff1J'Vl'U1iI1J'Uf11'if1':i~'VI1l'Vl~ff'i1.:Jffnflll~~1i1H 119f.:Jfl111Jl'\J1 ~ 1I~'U flfl111Jll1 'U 

~f1l~ 'U i 11 (sympathy) lm~f1n' ~i''Um11J ffU'IJ ff'4 'U ~11Jij~1I1f1f1~1JtJ'i~'lf1'lf'U ~~.:Jf1f1n 
Qld.	 iI Iot!!I .d. r;Jr;J 

ffm'U'U lf1V1'\J~.:J~~ 'Vi 'ifJmllll~lf1t11'\J~.:Jfl1V 

4.	 fll'itJ'i ~'lf1 1l1J~'Ui1~'U fll'i f1':i~111~¢I~.:Jt i11l f11 nY1'i1111~ VI~ ~tJ 'i ~dJ 'U O.:J tJ 'i~ 'lf11J ~ 'Vi 1~ 

f1111Jf~f1Uf1~fl'\J~.:JtJ'i~'lf1'lf'U~1iIPi~~.:Jf1f11'iff~11J''U 
., 

5.	 f11'jtJ'i~'lf11l1J~'Uidj'Uf11'iil1~~1lM.:Jf11'il~V'Vi1~f11'itJ'i~ljJ'UtJ'i~'lf11J~U'U1J1 t -N-w 1I1'iW1 

IPl~ ff'U t lItJ 'i ~f1~'U l~ 'ill I'U 1 'VI H i'U f11 'i fl1 'Vi'U ~ 1l~'U.:J 1'U II ~ ~'U 1v'IJ 1V'\J ~.:J~.:Jf1 f1ll i,r 

ff~fl fI ~~.:Jn'UtJ'i ~'lf11J~ 'Vi1 ~f1111J¢I~.:Jf11'i'\J~.:JtJ 'i~'lf1'lf'U 

6. f1 n	 tJ 'i ~ 'lf1 1l1J ~'U ii-Nl~ f11 'j l~ tl H'Vl ~f1':i ~ 111 V<U 11ffll ritJ 'i ~'lf1 'If'U I~~ i,r1J'.:J lflflfl111J 
~ 

I	 ot!!I .& d'i QI l.c=t .e::t..e::t. ~ I ot!!I d' 
'i 11J 1J~1l ~~ 'Un ~~.:JtJ 'j ~ 1t1'lf'U 'i 11J f1'U ~tIl.:J1JtJ'i ~ff'VI1i fIl'Vl '\J ~ .:J'VI.:J ff~.:J ~1 V fI ~ ~.:Jflf11 'i• 
ffm1J''U	 n'Uf1ci 1JtJ'i~'lf1'lf'U ~ l~ V1,rm• 

111 f1~ f1ci 11ml~t11,r~.:J tl'U.:J 1'U 1~t1~~ fll'itJ'i~'lf11l1J~ 'U il~'U 'ViU'1~'\J ~.:J ~ 1rJ'U1'Vi 1'i'Vi1~ 

~lt1~flf11'i i 'U ~.:Jf1f11'i ¢I~.:J1i fll'i11.:Jll~'Uf11'itJ'i~'lf11l1J'W'U 'fi1~t111lf11'i I~Vll 'Vl~ f1':i~ 1I1V<U11ff1'i ri 

... 1 ~ 4 ~ r;J r;J i QI IJJ ... I.e::t. r;J.& I!:!l .e::t. 
~ 

I	 .c=t 

U 'i ~ 'lf1'lf'U ~ tI N fflJl lff1J~ l'Vl ~11J'U fll'i ff'i N f1111J I'\J1 11 ~'U ~ \P1~.:J u 'i ~11J 'U f1111J'i fff1'U f1f1 ~ '\J U.:J 
~ 

... 1 .d..c=tl QI ot!!I d' 0 .e::t.d.ll]r;Jt 0 
u 'i ~ 'lf1 'If'U 'VI1J \P1 ~ fff:ll'U 'U 'Vi 'i ~ ~.:J fI f1ll H~::: 'U 1~~ f1ll tJ 'i ~ 11J 'U 'VI !fl 'U 'U 1J 1f11'Vi 'U ~ H~'U.:J 1'U ll~ ~ 



• • 

• • 

'i '1!l1 !lI '" !lI tI ,,; '1!l1'" '''f "'i
'U !fJ'UlfJ !'H1Hl~'fllH)~n'U'fll1:JJ\PItJ~f11'j'UtJ~ 'j~'lfl'1f'U !'V'ltJ !mn~'fll1:JJn:JJ:JJtJU~~'U'j'j'1f1~ 

H~tI'j~ lfJ'lfuil:JJti'Umh~ijtl'jdhl~fl1'V'l'j~'H';h~tJ~rlf11'j fffllU'U ti'Un~:JJtI'j~'lfl'1f'U~!~fJl~tJ~ 

QJ _I IV Q"f J 
f1Wi:lf"'UW~'UtNfl11'U1~'Uli:1''lJft'Ufi.. 

m'jtl'j~'lfl~:JJ~'U'Ii~l!U'Wti'j)m'j:JJ!~mff~:JJff~l~l1fY'U'fl~U~~ml:JJ~:JJ~'U'Ii'UtJ~'HtllfJ~l'U 

ti'U ffl1i 1'j f.U 'If'U ~!~fJl~m ~1'U tI 'j ~'lfl ~:JJ~'U 'Ii~ ~ijfJf.U "n'l;jf.U~'U tJ~ti'j)m 'j:JJ 

1. n1'jtl'j~'lfl~:JJ~'U'Ii !lJ'Um'j~~lPitJ~tJff1'jfftJ~'YI1~ (Two-way Communication) ~tJ~tJ 

'fll1:JJ 'H :JJlfJU~ ~'fll1:JJ ~~! if 'U 'j) lntJ ~ rlm 1 tI ti~ tI 'j~ 'lfl 'If'U U~ d'url ~'fll1:U~ ~! if 'U U~~ tI 'j ~'lfl:JJ ~ 'j) 1n 

,,; 0 'I !lI'I 0 '" ,,; tI tI 'i <I "'i i.,g '" 
tI 'j~'lfl'1f'U !'V'ltJ'Ul:JJ1!'If !'Um'j~l!'U'W~l'U!'V'ltJ 'j~ffl'UH~ 'j~ !fJ'If'UU~~'fll1:JJ'V'l~'V'ltJ 'j)Glf~n'Uu~~ 

ti'U 

'" '" <I ~ ,,; 'i!ll!ll i d."'i '" ~ "" ,,; 'i !lI
2. m'j tI 'j~'lflff:JJ'V'l'W1i !'U'Un1'jfftJff1'j !'U:JJ'Ull 'j)'¥W~'H~n'fll1:JJ!'U'U'j)Hm'jfftJffl'j!'U:JJ 

j} ., I 

U'll tm!'U ~tJ n1'jiYtJff1'jYi~d~ffl'j~~hr~1'U!ti~f1l1:JJ!~tJi1mm~tliiu~\PI1:JJl~fJff~mt'j) ulPin1'j 

tI 'j~'lfl ~:JJ~'U'lig~'H"n'fll1:JJ !~'U 'j)~ ~tJ~1~ijml:JJ1 'U ~~'lftJ'U!~:JJ~ 
I I jI jI 

3. f11'j tI'j ::;'lfl~:JJ~'U'Ii~ l!U'U n1'j ffli l!ff:JJ tJ IPi tJ!'WtJ~ U~ ~'H'r~ H~'j ::;fJ::; m 111~lj!'V'l 'j l~n1'j 
QI QI rI t!t ~d. rI QI dOl ~ QI lrJtI ,,; "f 

tI 'j::;'lfl ff:JJ'V'l'U 1i 'fltJ l1i m'j'UtJ~tJ'l 'flmtJ'U:JJUH'Uf11m~::;m::;l'11\P1m'U tJ~n'U! !'V'ltJH~'j ::;fJ::;ml 'fl tJ 

!lI'I 1t)!lI'I "" ";"f '" "''1.,g ",.J'It)!lI
'fll1:JJ!'Ul!'j) f111:JJ !111~ !'j) 'fll1:JJ'UfJ:JJ 'fll1:JJ!'lftJfltJfYH11il U~::;'fll1:JJtI'j::;'YI'U!'j) Glf~'j)~!f)~'U'U!~ 

j} GI!j/ GI 0 ~ I 0 I ~ e:l I~d. 4
. i 

\PItJ~ !'lfn~l !'Um'j~l!'U'U~l'U U\PI'j)~~lHtJYU~::;!'U'UH~~:JJ1nmll1im'jtJ'U" 'U'j~fJ::;ml 

QI QI rI~1 tI.e::::t. ~~I ~ d0 I 

4. f11'j tI 'j ~ 'lfl ff:JJ'V'l 'U 1i!u'U ~ l'U 11~UH'UU~~ 'j ::;!:JJ'U H~ !u'U m 'j ~1! 'U 'U ~ l'U tJfJl~:JJ 'j~ 'U'U 

,,; '1!l1 '" tI <I -~ ,"" tI '" '" ""!lilt)!'V'ltJ !'H'U'j'j~l\P1f1 'j~ff~'flU~~!IJ1'H:JJ1fJtJfJN:JJ 'j::;ff'YI1ifl1'V'lU~::;ffl:JJUfl\PI~\PInIH~ un !'U 

tl1'U!tI~fJ'U t'Umt1hn~~tlff'j'j'fllh1!'H1lPil~" 1~ 
'" '" <I~ !lI <I!lI "'.:: <I.,g"" '" 'I

5. nu tI 'j~'lflff:JJ'V'l'U1illJ'U~l'Uff'jNff'j'j'fl\PItJ~tJ1fYfJ'YI~fYlff\PI'j Glf~:JJ'H~nf11'j !'Uf11'j 

~l!U'U~l'U!~~'YIq'l;j~U~ ::;'fll1:JJ!~'U fY~ ~ ~~~tJ~tIlf1fJm'j ff~ 1~ ff'j'jrlt 'U!~~ tI iiu~ tIlf1fJ'H"n ~\PI1'Y1 fJl 

!lI tI i I "'i 'I tI '" i tI '" '" <ld."" '" !lI <Iff'jl~'fll1:JJU ~n 'H:JJ 'fll1:JJ~~~~ !'j) ml:JJ 'j~'YI'U 'j) ~1'U 'j::;'lflff:JJ'V'l'U1i'YI:JJ~n'l;jf.U::;m'jff'jl~ff'j'j'fl 

~1~~!~'U 'j)::;ntJ i ..r!ti~'fll1:JJffl!~ 'j) 1~:JJ1n l~m~'V'l1::; t 'Unl'nh::;'lfl~:JJ~'U'Ii'YI1~~tJ:JJ1~'If'W~ijm'j 

U,j~.,j'Uff~ 
OJ 

'HKntJallii&~fJlntJfll1~1&U'U~1'UtJ1~'U1H'IJ-w'U'fi 
0'" tI QI rldtGl!j/ dlQl tI rlt!t _ioI I d.QI

f11'j~1&'U'U~1'U 'j~'lflff:JJ'V'l'U1i&'V'ltJ!'H'U'j'j~f1~l\P1f1 'j~ff~'fl'H'jmIJ1'H:JJlfJtJfJN:JJ . 
tI'j~ ff'YI ~ fl1'V'l iT

~ 

'U iTntl'j ~'lfl ~:JJ~'U 'Ii 'H 1tJ~vh11~1'U l'11~~ l'UtI 'j ~'lfl ~:JJ~'U 'lii1~g~i1tJ 'H "ntl ii,j~ 

~~!'Utl 3 tI'j~m'j (11'1f ~fl1\P1'Un~,2544) ~~lj
~ 

~tJ 
q 

1. m'jm::;yh~ 'H:JJ1fJi1~ n1'jtl'j~'V'lq~tliiu~~~ijfJf.U1i'j'j:JJ ff:JJ'fllmnm'j&~tJi1tJfY1'Y11il 

i !j/ l/)jI d ~QI.t:=l j1 0 ~ j} d.d. Q.J rI
U~::; 'H'fll1:JJ !1l1~ t'j) 'UtJn'j)ln'Um'jtlU'U\PI~l'U'j)~\PItJ~~l&'U'U1 tI~lfJ~:JJH~~l'U'U'j'j'1l\P1QtI'j::;ff~'fl 



• • 

• • 

dj/ "_I" ., "1j/-1 d/ d/ "Ij/ ''I 
VI~H) .:.lf11'i U1:'I~'fIl'i Unf11'i !~tlU~ 'ilJ'i~ 'lfl1:1'lJ'V'l'W li 'Vi lJ'i~'lfl'1f'W VI 'il'lJ tln~1:'In ll!1:1'lHld 1 ~ 'W f11'i 

" ~l!U'W .:.ll'Wll'i~'lfl fflJ~'Wllt!'W !'ill'i'tI.:.l~~i1t1mllJ'j)1.:.l (truth) 

j/ 'I '_I ''lj/_I <!t
2. 1:1''il.:.l'fllllJ1:1''W ~ 'j) u nlJ j ~ 'lfl 'If'W f11 'i !~tlU 'V'l 'i ~1:'I.:.ll'W m lJ 'i ~ 'lfl'1f'W VI 'il 'lJ \9l1lJ U~'W.:.ll 'W 'Vi 'i tI 

do "lfj/~ j} ~ ~ 4~.c:S j} GJGJjI~~1 '_I
1m.:.l f11 'i VI f11 'Vi 'W ~ ll'W 'W 'j)~ ~ tI 'J lJ!VI 'fI 'W 'fI'Vi 'i til li f11'i 1:1''i 1.:.l 'fI 11lJ 1:1''W ~ 'j) ~ 'Yi!n ~ 'lJ 'W 'W 'Vi ~ lJ 'i ~ 'If1'If'W 

j} CI.I 4 ~~..J 0'4 CLlCLlti e1
 
t'Vi 11 'i ~ 'If1'If'W 'Vi 'W 1J11:1''W t 'j)!'i tI.:.l 'Vi 1" tI 1:1'.:.l9f.:.l!'i 111 'i ~ 1:1'.:.l 'fI 'j)~ 1:1'tI 1:1'l'i H1:'I ~ 11 j~ 'lfl1:1'lJ'V'l 'W li'W tin 'j) In 'W f11 'i
 

o ~ ... I CI.I QI rI 9J 0.&.& .... I C) ",- 1 ... I j} ~GJ I 0 & & 
~1!'W 'W .:.l1'W lJ'i~'lfl1:1'lJ'V'l'W li~tI.:.lm'W .:.ltl.:.l ~1:'IlJ 'i~ ~tI'If'W ~~ tl1:1'l'W 'illJ'lJ tI.:.llJ'i~'lfl'1f'W~ltllJ ~ 'lfm'W .:.ltl.:.l 

.... 1 ,. tI tI QI.c:S I t::I 

~1:'IlJ'i ~ ~tI'If'W 'lJ tI.:.l tI.:.l 'fIf11'i 1:1'tll'lJ 'W!'V'l tI.:.l tltll.:.l!~ til 

GJ j} 4 ~ 4 CI.I tldd. ~ ~ .... 1 QI tIQI o.o=::t, CI.I CI.I 

3. ~ 'If!m tI.:.llJ tI 1:1'tI 1:1'1 'i 11 j ~'lfl1:1'lJ'V'l 'W liVllJll 'i ~ 1:1'Vlli fI1'V'l f11'i ~ 1!'W 'W .:.l1'W lJ 'i ~'lfl1:1'lJ 'V'l'W li 'W n 

.... 1 CI.I CI.I 0' .::!t jlo oo=::t, j} do " j} t::I GJ 1914..a a 4!l 

lJ 'i ~'lfl1:1'lJ 'V'l 'W li 'Vi 'i tI ~~ 1! 'W 'W.:.ll 'W ~1'W 'W 'j) ~ ~ tI.:.llJf11'idH U~'W ~ 'W f11'i 'lf1:1'tI'Vi 'i tJ!'fI 'i tI.:.llJ tlf11 'i .. 
" .

ll'i~'lflfflJ~'W lltl~l.:.l i'~fJlJ!'Yi1J1~ 1:1'lJ 'illJl1.:.l1~f11'i U1:'I~!VI'fIU 'fI t'W f11'i t .uiYtI~l.:.l"l U1:'I~fJWfl1'V'l'lJtI.:.l 
4 4 a ~ t .oJ GJ 0 ~ CI.I CI.I tI ~ j} GJ fj/4 a 4 4 

!mtl.:.llJtI'Vi 'itl1:1'tI'W 'W "l 9f.:.l ~ 'W f11'i ~1!'W 'W .:.ll'Wll'i~'lfl1:1'lJ'V'l'W li 'lJl.:.l'flHm'j)'j)~~tI.:.l ~ 'lf1:1'tI'Vi 'immtl.:.llJ tI 

., ., " • ., "I_I ~ 'j/ 0"" _I .,., "='t "I_I' "" 
11 'i ~'lfl1:1'lJ'V'l'W li 'Vi 1:'11 tI"l tltll.:.lll'i ~ntl'lJn'W ~ lJ !'V'ltl 'Vi f11'i~ 1!'W 'W .:.l1'W lJ 'i~'lfl1:1'lJ 'V'l'W li !1J'W ~ lJ tltll.:.llJ 

_I "" "" ., _, "dj/
lJ'i ~ 1:1'Vlli f) l'V'lU 1:'I~'lJ'i 'i'l~llJl~QlJ'i~ 1:1' .:.l'flVl~tI.:.lf11'i 

'j) In ~n ~ 1llJ 1~H I'i' 'W !~ tll~ tI ~ n 'lJ.:.ll'W 1 ~ tI fi tI f11 'i~ 1!U'W .:.l1'W ¢i1 'W f11'i 11 'i ~ 'If1fflJ ~ 'W 1l'lJ tI.:.l 

lJ'Vi 11Vl tll~ tJ!VI'fI1 'W 11:'11hl'1f1J.:.l'fl (1'V'l'i~'W m !~tI 1~'lJn1:'l1~tlll 'i~ 1:1' .:.lfl'lJtI.:.llJ'Vi 11Vltll~tlcIJ 'j)~l'i'tI.:.lij 
'J) 

f11'it~tlU'V'li.:.l1'W ll'i~'lfl fflJ~'W lltr'W t 'W!! 'lJ 'lJ!~.:.l~n t .u!VI'fIU 'fI~1.:.l"l 1'Wf11'i1:1'fl.:.l'fllllJ 1:1''W t 'j) t~tln t.u 

Jt 4 ... 1 QI CI.I tI 1 4 1j} 0 ~ ... 1 QJ QI tIa 
1:1't1 t! 1:'1 ~1 m t1.:.llJ t1lJ 'i ~ n tI 'lJ f11 'i 11 ';j ~ 'lfl1:1'lJ 'V'l 'W li'Vi 1:'11 tI"l tI tll.:.l !'V'l tI 'Vi f11 'i ~ 1!'W 'W .:.l1'W lJ 'i ~ 'lfl1:1'lJ 'V'l 'W li 

lJ'Vi 11Vl tJ1~ tlcIJ !~'W llltl ~l.:.lijll'i~ ffVln fI1'V'lU1:'I~ 'lJ'i 'i 'l ~1:'1~ llJl'i't1.:.lf11'i 

"" _I of _I "" OJ of
191 Q'U1~ i;J~fl'lltl~fll"hJ1~'II' li;JlI't'fU1i 

li''If~l lIt1mYl.:.l ,2546 l¢i1~'fIlllJ'Vi1J1t1'lJtI.:.lfl T:h l~tlll'i~ 1:1'.:.lfl 11ij'fllllJ'Vi1J1t1 t'W 'YI1.:.l• 
U1:1'~.:.ltltln t ~!lf'W ().:.l~~'VilJlt1'lJtI.:.lf)'j)m'ilJ~ij~nlJW~fl'W i~U~.:.l U1:'I~ t 'W'lJW~!~ tlln'W ~U1:1'~.:.l t ~!lf 'W 

& .cd I A~9J evt4 ad 1 &j}t::I 

tl.:.l ~1:'I.:.ll'W VI'fIl~'Vi lJ lt111 'j) ~ !n~'lJ 'W ~ltl ~.:.l'W 'W! 'V'ltl'fllll11:1'lt'i 'j) ~1:'I~llJ 'fI 1111 1:J .:.l'Vi 1I1t1 'j).:.l ~tI.:.llJ nl'i 

~lU'Wmlt11:'1~!fltl~'lJtI.:.ll~Qll'i~Il.:.lflt1t1nlllt 'W ~nlJW~~l.:.l"l !~tI t ~m'illfiU~.:.ll'W 'l~ 1.:.l~111'f111lJ 
I CI.I tiel I j} A 0 ~a 

1I.:.l 'Vi 1J1 tI U1:'I ~ l~ tlll 'i ~ 1:1'.:.l 'fI 'W ttJ'J 'j) ~ n tI t 'Vi !n~ f11'i f11'Vi 'W ~ 'W 1t1'lJ1tI U~'W .:.l1'W 'Vi 'i tI 1'f1 H f11'i t'W 'lJ 'W 

~t1lll 



• • 

• • 

11~'lJ~1~'I1{llfl'VI1-:l~'lilfitlJMi'tl tll'Hitl1~tn~u{l~ i'ml1 1 l~-:l~liJfllJU{l~fllUJff'W l'il~ {l'tl~ 1 11 
I 'j} 1 I I 

n'ilm'.ilJt11'.il1'.i~'lflffm~'W-fit'rJtl~~l-:l~liJ fllJU ~-:l~-:liJ'W 1111 'W ff-:lVil1'j~'lfl'lf'W~-:lVHJ 1 'il 

2. tvltliltl-:lfl'W~tltiYfl-:lm ~t~tllJtiYfl (Reputation) ~-:l ~~tlt11'.i~WJ'W1l1i''lJl1~-:l~lttl-:lu~1 'll 

Vlq~m'.ilJ '.i~tti[J'lJU{l~~·Hit11'.i115'lJ~~1-:l"1 ~fitl 1~tn~mllJ1~Vltll'il 'I11tl 1~ff~~ltll'ilt~[Jlfl'lJt11'.i 

'lJ1t11'.i~1 ~unl1'.i~'lfl'lf'W tVl 'jl~t111lJ 1~ff~~ltl~1-:l"1 m cil't1'ildh1~l1'.i~'lfl'lf'Wtn~fllllJt'iYll 'il ~~ 
''LI'I '31 31 o "l.I"" <I 0'l3l"""j "" "'l I "l3l':'t 31<10. 

U{l~lJtl-:l III l'WU-:l'.il[J U{l1'Wll111Vlltl~1'il1'.iW'il'W'VI1 mtfffl'lftltff[J-:l 'I1'.itltl{l11 1~11 tlJ'Wt11'.iff'.il-:l 

fI1VlVl'ilU~~ l~l1'j~'lfl'lf'Wtn~mllJiJ[JlJ'lflJ'lftlmt'WttJ-:l 
~ 9J 9J GI d 9J d 9J I ~ ' ... 1 <II c:v rI 

3. tVl tl ff'.i 1-:l fl 11lJt'll11'il11 t1tl~tl-:lU{l ~t '.i [Jmtl-:l fllllJ '.i llJ lJ tl tVl '.i 1~11t11'.i 11 '.i~'lfl fflJ Vl'W 1i.. 
"l ''I I "i 0. 31 "'l "i "j , =It 31 31 'I d 31 
IlJ 1'lft11 '.i 1CJJ~ W1ff'W fll'l1 '.i tlt11 J ICJJ~ W1'lfl'W t'lftl 'I11tlU~ tlJ'W t11'.i ff'.i 1-:l fl 11lJt'll 1 l'il 'Yl t1tl~ tl-:l 'lJ 'W.. 

<!!t " .e:.. I ~ c:v d. .et. 0 Cll. 

Vl 'W i 1 'W 'll tl-:l fl 1 lU 'il '.i -:l U{l ~ 'If 'tl 'lJ 1i '.i '.i U fl 1 lU '.i 1 UlJ tl ff 'W 'lJ ff '4 'W 'VI ttl ~ 'ill tl tll '.i ~ 1 t'W 'W -:l 1 'W 

• I ...... <ld 0..1 31 31 'I d 31 "" "l ''I ,0. .1 'I 31 
1l'.i~'lflfflJVl'W1itl'il~tt1~'ll'W~1[JmlUt'll11 'il'Yltltl~tl-:l lJm ~~{l IU I'If!t1~'ll'WtVl'.il~t11'.itlfl'il-:l 1'il~l[Jtl{l 

~ ~ ~ ~ 

, 
"""" {ll-:l'YllJ'lftl'lJ 

('lJ Wt Wfl{ ~ 'If17 'il 'W ,2544) fl 'W ~ 1'W 1'W llltliJtl ff'lJ ff'W '.i~ W:il-:l "t11'.i 1 CJJ~ W1" fl'lJ "t11 '.i•
 
"
 l1'.i~'lflffU~'W-fi" iJtl1~f11fftl-:lfhu tt'Yl'W fl'W m ijtl'W ijfllllJ'I1lJ1m~[Jlfl'W t'If'W l1'.i~t11fll CJJ~ W1'll1[J 

~ 9J jlo:r d 9J ='I ... J c:v <II rI~ 9J .e!t ~ 'jJ lI] d ... 1 cv tI 9JI Id I Q,I 

ff'W fll ~ ICJJ~W ltltl1-:l11tlJ'W t11'.ilJ'.i~'lflfflJVl'W1i ff'W fll 'I1'.itlff'W fll'lJ1[J IU~ tllllJ'.i~'lflffUVl'W1i'Wtl [J 

"" 31'1 31"l31
'lll[Jff'Wfll m I~ 

" , 
tl cil 1 1~ il 1~ Q11 '.i ~ ~ -:l fl'll tl-:l t11 '.i11'.i ~'lfl fflJ~'W -fiU'W tn [Jl'iYtl-:lfl'lJ -:l 1'W l~ [J~tl tlU 

" .
l1'.i~'lflfflJi'W-fimdh;j'Wt'rJtlff~ NflllUfwnlJt.,r-11'ill 'W n'ilm'.ilJ 1m -:lt11'.i~1-:l"1 'lltl-:llJ'I111'Ylm~[J 

U{l~ ff~l-:lflllU ffui'W -fiu'W~ tvltll~utlfttl~lU{l~'lJfl{llmtn~fllllJ~-:lVltll'il 'i'JU1jtlfl'W ffU'lJff'W 'W 

" . 
n 'ilm '.i lJ~ 1-:l"1 'lltl-:llJ'I111'Yl m~[J 'j llJl1-:lt11'.i ff~l-:lfl1VlVl 'ilui~fl'lJlJ'I111'Yl m~[JciJ t'Yitlti'l'W tl1'.iil tl-:lfl'W 

t11'.it'iYll 'il~~'lltl-:lUtlfftl~lU{l~'lJt1 mm• 

tl1~1.h~'II1£f'll.;r'Uljh.n];l~'I1'Uii'H~n''HqJ 1 thfl'ty 3 1.h~tl1~ t)fl 
" 1. t11'.i'lJtltltlcil1'l1~tl~mNt~[JUVlii~'Yl'.il'lJ~-:l'W 1[J'l.J1[J l~t1l1'.i~ff-:lfl t11'.i~ltiJ'W-:ll'W U{l~• 

~{l-:l1'W '11 ~ tln 'ilm '.ilJ~l-:l"1 ~ {ltl~ 1)'W ~11ml1mllJtfl~tl'W 1 'I11'lltl-:ltl-:lflt11'.iffm'lJ'W i ~11'.i ~'lfl'lf'W ~ 
d 31 "l 31 31 d e!l ~... , dI... I :'t .l , 31 ... <I 

!t1[Jl'lltl-:l 1~'Yl'.il'lJU{l~~t'l1 'Wmff-:l19l-:ltl{l11 9f-:l'W'lJlltlJ'Wt11'.i~Vl'W i1'WU'I1-:lflllUt'll1 i 'il i 'W ~ltl-:lflt11'.i 

... 0 i 31 ...:'t d 31... 31 i "j i 0 'I 31. I 0. 31e!l d
ffm'lJ'W 'Yl1 'I1ffm'lJ'WtlJ'W'Yl'.i'iltl t'lll 'ilU{l~t{ltlU ff ~{ltl~'il'W'Ylll'11lJ'.i~'lfl'lfmtl~flllU'.ifftl'Yl.. .. 

=It "l. Ii del 'rl I .t:!I ~ 1.cS I jJ tJJ 'jJ

tlJ'W IlJ 'W 'Yl1-:l'Yl~~tltl-:lflt11'.i tll'.i'Utltltl€l11'l1'.itl'lfU'il-:lt~[JUVl'.iU 'il~u-:l'l1lJl[Ji 'W~1'W t11'.iU 'il-:l1'I1'Yl'.il'lJ 

i 9J131 9J I ~ d 9J Q1

U{l~i 'W ~ 1'W t11'.i '11 'll11ffl'.ifl11lJmtll1 '.i ~ 'lfl'lf'W 'j llJ'Yl-:l t'.i [Jm tl-:l fl 11U ff'W 'lJff'W 'W 'illtll1 '.i ~'lfl'lf'W t11'.i.. . 
, ~ Ii 9J ... 1 lJ] 9J jJ <II rI I ='I ~ .cd ~ 0 

'lJ tltltl {l1 l'lfU 'il-:lt~[JUVl'.i 'I1lJ'.i ~ 'lfl'lf'W 1~'Yl '.i l'lJU{l ~t'llll 'il~ ltl-:l flt11'.i fltlU tlJ 'W ff -:l'Ylt tl tltll 'W 1 [J 



tJ'i~ 1eJ'If,r~tJffm1J''U t'U ~1'U fll'i \1 ~1'1Jfl11:JJffU1Jff'U 'U 11:JJi'itl'il1fltJ'i~'lfl'1f'U 1~'il~lrttJt <?Jl t 'iltJ~l~• 
, jJ jJ .... 1 1 a GJ CV i'JI I "" 

(JtJ~1l'Vlllrl1lJ 'i~'lfl'1f'U eJtJ:JJlrl tJ:JJ ~ ff ff'i'Vlli 1 llrl~ 'I1f111:JJ'i1:JJ:JJ tJ 

2. flwiltJ~n'Ullrl~lln'l'Ufl11:JJl<?Jl i 'il~~ ~~iiml:JJ~hl'lt\J:JJlfll~'il~iltJ~n'U 1~ritJ'U~tJ:JJiif-lrl 
" 

~flil'il~~tJ~'t11fllmn'l 'UmeJ'I1~~ ~~J'U fll'iiltJ-:Jn'Ufl11:JJl<?Jl t 'il ~~ ~~I~'U fll'im~'t11~ iltJ~n'U ill,r 
flci:JJtJ'i~'lfl'1f'U~I~eJ1<?JtJ~n1Jffm1J''Uln~ml:JJl<?Jl t 'il ~~ t 'U1P11ffm1J''U l~• 

o .... 1 e:::. d. 0 Q.I .... I Q,I ,Je:J .... I ~.c:!I jJ d,QI QI 

3. fll'i ffl'i1 'illJ'i~ 'lfl:JJ \PI '11 rlfl 'Vl fflf1 ty 'UtJ-:J fll 'i lJ 'i~ 'lflff:JJ ~'U litJ fllJ'i ~ fll 'i'l1 'U ~ fI tJ 'il ~\PI tJ ~:JJ 

fll'i lY 1 'i 1 'ill,)'eJ tJ 'i ~ 'If1 :JJ ~ I~ 'i 1~ tJ ~ fi' fll 'i ff (J l1J''U 'il ~ ~ 11U'U fll 'i tJ 'i ~ 'If 1 ff:JJ ~ 'U nl ~ tJ ~ 1-:J ii 
~ ~ r;J jlJ dl 9/,di .6l A .... I .c:!I d d, ' .... 1 ~ jJ I 

tJ'i ~ff'Vlli m~'il ~\PI tJ~'iC]f~(J-:Jfl11mfffl'Uflfl~ 'U tJ~lJ'i~'lfl'1f'U '11 'itJ'Vll 'i eJmllJ'i~'lfl:JJ\PI\PI 'tN'Vl'i l1J 11 
OJ OJ 

tJ'i~'lfl'1f'U~ tJ~ fll'itJ~ 1'i lli~tJ~fll'itJ~ h 'lftJ1J'H1tJ l~ 'lftJ1Jt 'U E ~ t~E~'H,1 ~\PI rltJ~ 'il'Ulhh~l~G"] ~ 
.... 1 d,1 tI .t:k lrJjJ 0 ~Q.I .... I ~~,J OJ 

lJ 'i~'lfl'1f'U:JJ\PI tJtJ~f1fll'i C]f-:J 'il ~ ~ ~'Vl'i l1J 'illflfll'i ffl 'i1'il1'ileJlJ 'i~ 'lfl:JJ \PI I~tJ tJ~ fI fll'i ff(J l1J'U 'il ~ ffl:JJ l'i (J 

.,:, i jI QI & .... 1jJ jJ~ ~ jI 0 

\PI tJ 1J ff'U tJ ~ ff -:J \PIl~ G"] 'H fftJ~ fI rl tJ-;j fl1Jfl11:JJ 1fffl'U flfl ~ lW ~f111:JJ \PI tJ ~ fll 'i 'U tJ~ lJ 'i ~ 'lfl 'If'U fll'i ffl'i 1 'il 

tJ 'i~'lfl:JJ ~~ -:Jl~'U E -:J ~11 ~'U fi n1J fll 'i ~11U'U ~ l'UtJ'i ~'lflff:JJ ~'U n 
OJ 

" " . 
'ill flll 'U 1~ ~ ~~ flcil1 ii ff1'U ff'l11J ff'U•'U fll'i ffflfll t 'U fI l'~ {j Ii1tJ~ 'ill flfll'i ~11 U'U ~ 1 'U 

tJ 'i~ 'If1ff:JJ~'U nn 'il m'i:JJ~ 1~ G"] 'U eN:JJ 'H ll'Vl eJl~eJ'I1
" 

'U ~tJ:JJ ~tJ -:J i '*fll'i tJ'i ~'lflff:JJ ~'U nl~ 'U fl rl~'Vl n liI 

lYll'lty t 'U fll 'i~tJffl'iI~tJlf-leJll ~1 c?J tJlqJ rl'li l1ffl'i l~eJ1n1Jn'ilm'i:JJ~1~G"] 'UtJ~:JJ'Hll'Vlmr:reJ"1 l~tJ~l~ 
'JI .,j'l'JI"'<9 "" 'JI 'JI'I'I "'.1 """ '" (Jfl\PItJ-:J l~tJ l'I1'U flffflfll11rl~1Jflmm lfl~ml:JJ'illrl~ml:JJl'Ul ~ 'il ~ 'U 1\P1(J lJ'i~ff ~f1'UtJ~fl'ilm'i:JJ tJ'U 'il~cu q cu q 

lJ1ltJ~ml:JJ11:JJi'itJn'Uff'l11Jff'4'W~tJ ltJ 

, ,. 
"" "l ... V"l "l _I .........
 

2.3. Al'J.nfl~A1t'l.:lfl11~'V«t'lA'Wt'l.:ll'U'U1~'Vurll'W'U1i 

1 .c:!I I I QI Q.I ,J 0 ~ jI i 'JI.,j
fll'i If-leJll ~ 'i '11 'i tJ m ~ 'ill eJ'U l1ffl 'i\PI H G"] t'U -:J l'U tJ 'i ~'lflff:JJ~ 'U li 'ill11J 'U \PI tJ~ 'lffftlll rl ~ 

.,j "" ,If '" ''I 'JI.I "" 'JI 'I "" '" '" 'JIlfl 'itJ ~:JJ tJlU'U \PI 1flrl1~fll'i m eJ'Vl tJ \PI l'I1lJ 'i ~ 'lfl 'If'U lfl~f111:JJl 'U 1 ! 'il 'U eJ:JJff'i 'Vlli1 IIrl~ ffl:JJ1 'i (J l'i eJm tJ ~ 

f111:JJ 11:JJi'itJff'l11J ff'U 'U 1~lllPit 'Ufl1'i~~~tJ~tJffl'iVilf11111l<?J1i 'il n'U lliil'il ~~tJtJtJfl:JJ11~'U rll~~ 
• OJ 

~ ~ "1 QI ... 1 rI 4.a t jJ IjI QI J. .c:!I • GJ 0 jI
ff ~~:JJ~ ff\PI'VlfftA lJmw \PIrltJ~'illmtJtJ'UG"]'U'U rl1'Ull\PI\PItJ~tJ1ffmfl'itJ~:JJtJ'lf1eJ 1'U fll'i'Vllfl11:JJl'Ul i 'il 
.t:k QI QI t ~ ;. GJ jlcv jJ j/Q,I lrJ jlr;v r 

C]f~fl'Ullrl~fl'U'Vl~ff'U l~tJ l'H'i1J1 (Receiver) llrl~~'i1JVl~ (Source) !~'i'U'Ul1ffl'i (Message) llrl~ 

jI jI QI 1 .... 1 Q.I Q,I,J 0 d .c:!I jI t I .t:k I ~ IQI 

'UtllqJ rl\} fl\PI tJ~m ~fl'U I~'il~11fll'i lJ'i ~'lflff:JJ~'Uli 'il ~ ffl1 'i 'il '11 'i tJrl:JJ l'H rl1'U 'U ff1'U 'H 'U ~eJtJ:JJ 'U 'U tJ~fl1J 

'I 'JI .,j "" .,j 'I '" '" "'I 'JI 'JI '" t .,j "" .,j <9 ~ 
fll'i I Gll'lmtJ~:JJ till rl~ fftJ 1'U fll'itJ'i ~'lflff:JJ~'Uli !'I1l'H:JJ1~ff:JJ(J fl\PItJ-:J ~~'U 'Ulfl'itJ~:JJtJllrl~ fftl 'il~IU'U 

OJ 

QI GJ 0 QI .... 1 QI Q; tlcv QI.:::i '_91 I.,J 0 
'111 ! 'ilfflf1ty'UtJ~fll'ilJ'i~'lflfflJ~'U'fiflU'U flffflfll 'l,!f1mm llrl~fl~:JJI1Jl'11:JJ1eJ\PI1~G"]C]f~tJ1'il 'il~m~'Vll 

11) 3J .o.d, 1 GI jI .dt 4.a I tjI I I .0, GJ jI .... I QI QI,J , 

!~ 'H rll eJ1li ~ eJ ~ 'lflm tJ ~:JJ tJ fftJ ffl'i \PIl~ G"] l'U 1:JJ1'1f1eJff~ Iff'i:JJ l'I1 fll 'i lJ 'i ~ 'lfl ff:JJ ~'U li 'U tJ~ 'H 'U 1eJ~ 1'U 

"" " 'I 'JI"'. 1 "" "" .,: .% 'JI <9 ., <9 I II) 'JII

'H 'itJtJ~f1 fll'i 1'H lJlJ 'i ~ff'Vllifl1~:JJ1fleJ~'U 'U ffl:JJ1'i(Jl 'Ul(J~'U flffflfll11rl~'l.Jflrllmfl~:JJ \PIl~G"] !~\PI1:JJ 

Iill'H:JJ1eJ 



t'W f11'j ~tl ffl'J'iI~~ tl~mfftJ~tl mn~ t'W f11'jO ltJ'YItlfl'\irJffl'J I UiJ~flrilJ lilTH lJ1tJ~~tl~f11'j
q 

,~.dt ~ "iJ 0 ~ 6\ j)..!l i j/QJ QJ 

1 fl tll'Q 'Wl~ tl m~ tJ~ i 'W f11'j fftl ffl'J U 'j~ 'If1fflJ 'W'W 1i 'iI~\PI tl~ mfftJf11'jll~Il~'W f11'j fll1 'W 'W f11'j ~ 'lffftl '11 

.<!iijl QJ ",I " o.t::::r. 
l'I1lJ1~fflJ 1'W tl 'I1lJn'l l\PItl u 'j~ ff ~fI'\J tl~f11'jfll1 'W 'W ~1'W 

q q . . " 
(11'1ffll TItlfllVl~,2546) flril1~~ ll'Wllnf11'ji~iYtJlYltlfl1'jU'j~'lfl~lJvr'WnIl~~iHitl 

: a 0 I .t::::r. I QJ b] ,j}e::Ii. I GJ ~ J 
1. Repeating f11 ''wlli'Jtl f11 'J'YIllJ tltJ"l \PI fl\PI tlfl'W ~ U 'iI~ 'lfltJt 'I1lfl flfl 11lJ 'W 1 ff'W ~ 'iI tJ~ '\J 'W 

fI~'YI'W tIl1'jlJ1fl~'Wl'I11jtl'W\PItlfl111\P1~~il ~~91fllltl 'W 1l:J'W~1 
" " . 

lllPifll'JH'ln Repeating Uii~tlflln~l~tl~-)l ~1~1~tltJ"lIW~fl'J~'t11IPitlI'Utl~n'W'Wl'Wm'il . . . 
& .t:::l. QJ QJ d. j/QI ~ a I a.t::::r. 
m~fl tllJ\PIl ~'l 'iI~ 'l fl'l~'YI'W'YI 1'W 'Jl~ ~'jlJ ffl'J 'iI ~l 'JlJllJ tl'l1 'W 1tJ'I1 'Jtl'lf'W 'lfl 

" 'JJ I 'JJ 
QJ r-:s. j/ 0 I a i j}d. QJ .a o.t::::r.' QJ b] .... I 

1'W'jl~'Q~'W'W Repeating 'WtIl'il~'YI1tl~I'JtltJ"l m'J 'I1lJ'YI~ Continuity fltl fl1'J'YI1\P1fl\PItlfl'W ~u 
I 'JJ 'j/ r 

l~tltJ"l ll'l~ii Variation fitltJllJil9l t"r~nf) mlJil9lfll'Jl,h~nlil~ tl~l~ltihf)"l tl~\PI'ltll9ll1'll fll'Jii 

Glh~ll'Wlil~~l~~~l~ffi:llJn'WI U 

j/ j}QJ do I riG) 4" d'd..t::::r.Q,I 

2. f11'Ji'l11tlf11ff~'JlJlJrrl'W'JllJ(Audience Participation) l'lf'W ~'W'JltJf11'j ~'YI'J'YIff'W'YII1Jfl 
j} j/Q,I .cd." 0 j} t Q,I -=:t. j} j} 3J j} 

1 tlf11ffi 'I1mlJlJffl'W'JllJffllJ1'Jtl'YIl IflmmllJlJ'Wlm mllJ'J IUfl1tlf11ffi'I1~'lflJ'YI1~lJ1'WfftllJtIllJ 
~ ~ ~ 

lJty '111lJ1 iJ~ 'J 1tJ fl1 'J 

f11 'J i ~~tll ~ tl fll'JU 'J ~ 'If1~lJ vr'W nt~ tJl~ tl~ n lJ ~1 'W l~ tJ fi tl f11'J U 'J ~'lfl ~lJvr 'W nn'il fl'J 'j lJ 

" .
IPil~"l '\Jtl~lJ'I111'YItJli:lm'YIfl1 'W 1'l~'jl'1flJ~fI'l'W'j~'W fl'JU'W fll'J'iI~iif11'Ju'J~'lfl~lJvr'W ntl~l~lPitlI'Utl~ 

.a do j}, ... QJ Q,I "I j} d. j} QI Q,I .a i j} Q,I & b] j/Q,II "L.I 
'11 'JtllJf11'JI1'W 'lfl~f11'Ju'J~'lflfflJ'V'l'W 1i'l11~lJ1~t1lJ1~ff'llJfl'W ~ u l'Wtl '11 'W flfffl'Ml11'l~1,!flmfl'J ~fl'JlJ 

j/j/ , l/Jj/' l.<!i ~I<; ij/Q/<!l d ii""
fllllJ'j '\JtllJ'l'\Jl1ffl'J ~fl tlm~\PI tll 'W tl~ll'l~lufl ~ tlf11ff 'I1'W flfffl'Ml11'l~lJfI 'l1fl'J'YI ff'W 'iI 'W fl'ilfl'J'J lJ 

~ ~ q 

IPil~"l I ~ii 1 tlf11fffftllJ tIllJtlty'l11IPil~"l 'I11tlllfffl~mllJfifll~ 'WlJ liJ~ fltl~U'J~'lfl ~lJvr'W 1i1~ 

~tl '111tl'lftl~'YI1~f11'J ~tl ffl'J~t n'W ~ll ~tllJ ~ri ~ ffl'J ll'l~ ~1lJ ffl'j l~l~ltJn'W ~ltJln~ffl'J 

I 'I1'l 'ill flll'l1ri~ ffl'J~1 n'W lJflfI'l'l11tlfftllU'W I uiJ~ ~1lJ ffl'J~~ tll'i1ln'WlJflfI'l'l11tlfftllU'W ~I~ ~~f11 
q ~ q 

-)1 "~tl" U'JlJ~ ff\PI~nVl'W (11'1ffll TItlfllVl~,2546) flril1l1-)11fltJUfl91~tl~i~i'Wf11'J~tlffl'Jll~~ 
" tltlflln'W 3 U'J~lfl'YI ~~U 

1. ~tl lJflfI'l 'I1lJ1tJo~ ~dfl'W~t1 m~hlJ1i ~t 'W f11'J ~tlffl'J nlJ~1lJ ffl'J i 'W i:lfl'MW~I~:jftu'l1U' 1 
q cu cu u 

i~ i'W 'J U'\J tl ~ fl1 'J ff'W 'YI 'W 1'111tlI 'W 'J U '\J tl~ fl1'J U 'J~ 'lflJfl ri lJ ~~ f11 'j i ~~tl lJfIfi 'l i'W fl1 'J ~tl ff1'Jeu eu ca q q 

ntl i M'lflfl ~'l~ fitl 

1.1 ffllJ1 'J t1tJl'\il1 rrl'J ~~tl~ f11 'J l~tJll 'W ilUri~1lJ ff1'J I ~1 fltJ\PI H II'l~ ffllJ1'J tI oMfl'il~ 
~ ~ ~ 

t 'iI ~1lJ ffl'J I ~1 fl tJln fl1'j'Wfl fltJlllJlJ n'W ltl~ 
~ ~ q 

1.2 ffllJl'JtI't11 i "rfll'll~tJll'Wi'\il1ffl'J In'Wlui'W i:lfl'MW~~afl'l1 ~'W U11l t M'1~lnlJ ~1lJ 
q ~ 

ffl'Jln'W 'JltJ"l I UI~ 1l'l~iJ~'t11 t "rlM1lJ'YI'JllJfllllJnYflUflfifl'\Jtl~~1lJffl'JI~l1'WVi 
~ ~ 



• • 

"j <9 "j .d 0 'JI I liJ _1 ''JI., di _I 'JI 
2. ,HllJ1r:!'}fW 'I1lJ1fJtN m)'VIffllJ1'jfl'Ulffl'j1l1fl~ff~ffl'j ~lJ'1;!~nml'j G)f~lJ'j~fl{)1J~1t11'l'U 

~1'U1'UlJ1fll~tl~1~'j 1~!~1 file! i 'Unr:!1!~t11n'U 'I1itlt'Unm~tm~/!~t1~n'U l~Uri '11'11~fftlVllJvr 
~ .4d QI tI ~ tI ~ ~ .c:1 QI~.d.c:1' ~ 
1'V1t1m~1l1mfftl~ 1'VI'j 'VI ff'U 'U~t1m'j Ur:!~.fIl'VW'U~'j G)f~fftllJ1r:!'lf'UlJI'lW fflJ1J~'VI~ flm11'ltl 

2.1 ffllJ1'jm~tlu'V'li~11ffl'j l'tJri~f1Jffl'j~1'U1'UlJ1fll~i'Unr:!ltl'U'j1~!~1.... 
'I 'JI 'JI 'JI I I 'JI., liJ 'JI ~ • '" 

2.2 ffllJ1'jfl ~ 'I1mllJ1ur:!~'lJm,jr:!'lJ11fflmfl~'j1Jffl'j~~!lJ'Utltll~~ 

Jt -C::\ .c:9 it.d ~ el .,. .c:1 1 'QI ,.cd 
3. fftlm 'V'll~fl1l 'I1lJlt1fl'l fftl'VItJ fl~r:!~'IJ'U lJ1 ~~t1lJ!'U tl'Hlm 'V'l1~!!r:!~~~~~'11lJ1tI'I1 r:! fltl~'VI 

~f1Jffl'jm'V'll~flri'lJ !"If'U 'I1U~fftl ~ijtl 1lr:!ffl'j U~'U~1J l'tJff!~tl{ fIl'V'l fflr:!~ U'VInfffll'j !~'U~'U 
cu q qJ q 

~ QI de::! Jt ~-C::\ 

G)f~I'lW r:!flEl W~'VI~'IJ tl~fll'j fftlm 'V'll~fl1l I'ltl. 
jll I dt ifJ/9J QI _~ 1fl9J 'j/

3.1 ~ ff ~ ffn ffllJ1 'j fl ff ~ 'IJ 
I 

11m 'V'l1 ~! 'j tl~ '11 ~'j 1J ffn! lJ 1 '11lJ1 tI ~~ tl tI 
I 

H fftl ~ I'l r:! tl~.. .. 
~~jJ tI J. ~QI

!'I1lJl~fflJ !'V'ltl ~ 'I11Jn'J1~Q'tJ'j~"r!' ~1'l'IJtl~fll'jfftlffl'j'U'U 

"j "" 0 i 'JI 'JI., _~ liJ 'JI., I 'JI "i 
3.2 fftlm'V'll~fl1l ffllJ1'jfl'VIl 'I1~'j1Jffl'j!lJ1'I1lJ1t1 ~~'j1J'VI'j11J'lJ11ffl'jmllJ1 ~~t1~H 

Ur:! ~ flfl~ tl~ tl'U 1l~ ri~ ~r:!~ tlfll'j ~~ff'U i 1lUr:!~fll'j r:!~ijtl'tJ n
~ 
U~l'tJt 'U U'U1'V11~~ ~ri ~ ffl'j ~tl~fll'j1~ .. .. 

I • " 

fll'j !tl~f1Jfftl!f1t11.utl~n1J~l'U i1itlmitl fll'j i..r1'l11lJ ff'U i 1l t 'U fll'j Uff1~ 'I11.um,jr:!.ul1ffl'j 

Ur:! ~ fll'j !tl~ f 1J.um,j r:!.u l1ffn ~ l'U fl n'tJ'j ~ 'lfl fflJli'U 1I'IJ tl~lJ 'I11i'VI til ~m 'VIi'll 'U 1r:!v'j l'lflJ~ I'l r:! 
. " 

'V'l 'j ~'U I'l 'j 1~ tl1l~!tl ~ f 1J 'Ii 11 fflH lfl fftl~ H"l t 'U fll'j!i1~ f1J.u l1ffl'j ~ H"l U'U ~f1J ~tllJ 1l~ 11 

"'I di. ... liJ _I _I 0' 'JI 
m~1J 1'U fll'j !r:!tlfl ffn (Selective Process) G)f~ 1l~ U~fl~Hfl'U ~ lJmlJlJ'j~ff1Jfll'jW 1'l11lJ~tl~fll'j 

1'l11lJ!~tll1ff'Ul'l~ 1'l11lJfi1flijfl;)~ 'lJtl~U~r:!~I'l'U m~1J1'Ufll'j!~tlflffn!'tJ~t11J!ffijtl'U!I'l~tl~mtl~.. 
" " (Filters) .ul1ffl'j (1f'lf~1 iltlmii~,2546) l~mj~,j'U~tl'Ufll'j!tl~f1J.ul1ffl'jH~~i1 

"'I ~""l," ''''1i1. fll'j!r:!tlmlJ~'j1J'I1'jtl!rltlflff'U 1l(Selective Exposure of Selective Attention) flm11'ltl 

'JI... '" "i 'JI.d "'I i I • 'I I di "i ... "'I "" d 
~'j1Jffl'jlJU 'U1 ~ 'U lJ'VI1l~!r:Itlflff'U 'iJ'lJl1ffl'j 1l1flU'H r:!~ ~~U 'I1M'I1 'U~ ~~t1lJfl1l~!r:Itlfl~1'lJ1'l11lJl'l~!'I1 'U 

1'l11lJ ff'U t 1l 'IJ tl~~'U !v1tl ffU1Jff'lfUl1ff'U I'l~ !~lJ ~11tl ~ Ur:!~'11 ~ m~ t1~ E~~ 111 fftl~l'l~ {)~n1J 1'l11lJ{ 

1'l11lJ!.uli1l 'Hi{)l1ff'UI'l~~ijtl~U~1 !v1tll~t ~!n~fIl1~'VI1~~~ t1l~l~fflJ~r:!'I1itl111'l11lJ l~ff1J1t1t 1l.. .
 . "t:.i.c:1 I lI)1 tj} QI 'j} j/GJ QI ~ 

'VI!'jtlfl11 1'l11lJ ~lJfftl~l'lr:!tl~fl'U'I11~~1'U1'l11lJ!'lJ1 !1l(Congitive Dissonance) ~~'U'U fll'jr:!~'I1'jtl 

'11 ~m~ t1~ .fI11~~ ~ fl ri 111~~~{)~ Uff1~ 'I11.u l1ffn '11 i tl! ~tl fl ffn! ~ 'V'l1~.u11ffl'j ~ fftl~l'l~tl~ n1J 



2. m~t~'iJflf'Ui'VI~'iJ~fr;mJ(SelectivePerception of Selective Interpretation) mJ1tJ~~ trl'iJ 

'Uflfl1:lf'U'l;TJffl~~ff'Ui"lt~1"~~fr;mJl~11" l1ff'Ufl~ Ih~ff'Um~or fll1lJt~'iJ fll1lJ~'iJ~m~ fll1lJ• 
QI ,J ~ ~.:QGJ ~ 

m"'VI1~ UH"~1" IPlllJffml~'VI1~'iJl~lJf.lut1:l~"1Pli,,'tI'iJ~IPl'Ut'iJ~i'U'tIw:::'U'U Clf~ ! 'U'U1~flHt~l'ill""::: 
OJ 

U"tU'iJ'U ffl~ l~tI1..rfftl"fl ~tI~ fllJ mllJ l~'iJU1:l::: 11ff'U fl~'tI tI~ 1Pl'U ltl~{ifl~ ltJ 

3. m~ t~tlfl""~l(Selective Retention) 1Jflfl1:l ":::t~tlfl""~l~llffl~ 1'U ~h'U ~IPlHfl'Ufll1lJ 

ff'U ,,, mllJ~tI~m~ ll1:l:::l1'ff'Ufl~'tImlPl'Ultl~ll1:l:::iTfl":::~tI1'U~h'U~IPl'Ultl~ hjff'U ''''VI~tI1~tlf'U~ltJ 

fl'Ufll1lJ~"'tItI~IPl'U~~J'Um~ l~ 'iJfl"" ~ltci'tI'VI1't1t1~ffl~~1~f'U ~~t l'hfl'Utr1'U m~ tff~lJ 1..rl1ff'U fl~ 
I t 1)1, )1 

11~ tI mllJ t;ftl l~lJ 'tItI~fl'U l~lijfll1lJ iT'U m~~~'U ll1:l :::nJ~ tJ'U It1J 1:l~ 1 ~mfl~'U 

~ fJ/ 'I a 'I i fJ/a ~ 0' ~ 0' 
'Utlfl"lfl'U'UU1:ll ~'Ul~tI~'tItI~m~N1:l ~'Um~ 'lffftl ltlJflfltllJlJff lt1:l:::t'Ufltflm(McCombs 

and Becker 1979) 1~fl~llt~lJt~1r:il1Jflfl1:l":::i oN~tlt~tlflUlPltl'Uff'UtI~fll1lJ~tI~m~'tItI~IPl'U 6 

1J~:::m~ fitl 

1. t~ tI ~ tI~ fll ~ it '11 ~ fll ~ or(Surveillance) t" tJfll ~ ~"lPlllJfll1lJ tfl ~ tI'U 1 'VIllPi 1 ~ ~"1 fl 
~ .Jt lJ] j/j/ QI ,J GI j/ QI Q; j/ I lJ] ~I ~ 0 d d jIQI 

ff'iJlJl1:l'lf'U t'V'ltl"::: ~"i'Vl'Ul11lPJm'HU m'Vl'UfflJtJ U1:l:::il1t1::: ~~hJ'Uff~fflfl\y'Vl'V'ltl":::t~(l'Ui 

2. t~tI~tI~m~ 'lfltJlPl" ff'U "'(Decision) t" tJtQ 'V'll:::flU 1Pl" ff'U h 1 'Ut~tI ~~t~tJl~ tI~fl 'U 

:rJIPl1J '.i::: ~ l1''U fluf'U~tllJ 11:l'lf'U vb1..r1Jfl fl1:l ffllJ1Hlfl111 'U "fll1lJ llf 'U 'tItI~IPl'U ~tlffml:::11~'iJ 

Q,I y.a 
m~'V'l"fl tJfl 'U NtI'U

OJ. OJ 

a fJ/ d I 'I 0' ~ 11) d "'" ,1I I 

4. t'V'ltlfll1lJlPl'iJ~m~lJffTW~llJ(Participating) ~ 'UmlPJm~WU1:l:::fl11lJt1J'U~ 1JlPll~~'VItfl"'tI'U 

~tllJ~lPll 
, , ,)1 

5. t~ tltff~ lJfll1lJ~"tlf'W(Reinforcement) 'lfltlt ff~ lJfll1lJ~"tlf 'U 1..riJ'Ufl~ ~~ ~'W '11 ~tI'lfltJ 

ml'Uff'U'Um~IPl"ff'W1,,~ 1~m:::'t11 11JU~l• 
.a• I QI' rIQI..::::::t. .a.e:t..e:t. " 

6. t'V'ltlmllJ 'U 'Ut'Vl~(Enteltainment) l'V'l'iJfll1lJ t'V'l1:l"l'V'l1:l'U ~ llJ'Vl~m'.iNtI'U fl1:l1tJ'ill~ lJ W 

jJ j/ jI d jI QI <=:::'\QI.t:!t QI ~ ~ QI 

"lfl'tl 'iJfll1lJ 'tI 1~1Pl 'Utfl til 'tI tI~ fl m 1'W1"(lfl'iJ 'U fl fffl"'llU1:l::: 1J fl1:l1m'tl tI~lJ 'I11l'Vl tJ11:l tlci) 'ill" 

q jlJ. .Jt jI I GI I .c:Q.c!t ~ .d I .c!t jI I ci 
~ 'lffftlt'V'ltlff'U tI~fll1lJlPl tI~ m '.i tltJ1 ~ ~"tltll~11 'W ~11 ~tI'Vl~'VIlJ"'Vlfl1:l1lm '11 ~tI tI1" IPl tI~ fll~ 'tI llffl '.i t'V'l tI 

1oN1'W m~ff'W'Vl'W 1 'VI~tlifl'lfl'U 1..r1~'iJ'W1lml'U fl'W 1'Wfl~tI'Uflfl tUl~'VI~tI'Uflfl1:l~1 fl~~" 1..r'l1'Um 
u • 

1..rfl11lJ1llJijtl1'Un"m~lJ'tItI~lJ'YI11'Vltll~tlci) 
" .. 

'U 'iJfl" lflUU~lti~mJ"~tJv'W~ Vit1~J 'U IPll fll '11 'U" 1M'tn"fll1lJ UlPlfl~l~fl'U 1 'U m~ t~ tlfl ff~ ~ 
I 0' 'I <!/ • .1 0' 11) fJ/ d d I <!/... _ I 

'tIllffl~'tItI~lJ'4 "'l tI ! 'U m~ fffl"'ll'\J tI~l"tltn1:lm (De Fleur, 1966) ~"tff'U tI'Vlq"'l tl'Vlfl1:l1lt1~lPllUlJ~ 

U'Vl~ fl(Intervening variables) ~ij tl'Vln'V'l1:li 'Um:::'U TU m'.i ~tlffl~lJl1:l'lf'W~:::'VI';h~N'ri~ ffl~ fl'U N'f'U 
OJ OJ 

ffl'.i t"tlttr'U1M'tIf 'U ·..h~llffl~iJl ~1 'VI J:lf·h'W "lfl~tllJl1:l'lf'U ~~ N'f'Uffl~ tm:::tn" N1:lt" tJlPl H l1'WVi lllPi 
OJ 



• • 

• • 

iH:l~~tJ1J1'H)~l~~~~tn,r~~nu~l~i'1HnHl~"'~tlU vh t M'ltlflf'w '~mij~u nUl11~ ,~~~u, tJl9I1l1.. 
, I ,'jI 

j} j}l d.dO ~ .d Q,,/ ~.dt::l .d~ 

tll111I9ltl~f11'j'\ltl~f;;!ff~ffl'j 'Vlq1Jtl'Vlffltlty~fltJlflUl'j~~UlI 3 'Vlq1Jtl tl~ 
~ , ~ 

1. 'Vlq1J~tll111 ~~l9lfl~l~ 'j~l1';h~ 1Jtltl'" ~~~tM'~~Uil~i'Uffl'jiY~lIl"'''I1UH~ "'~tlut1u~ 

tll111Hl9lfl~1~ilUiU'Vll~~19l1'VlV1~"lfU l1f'lUtl~ ~l'WtJlI U"'~tll111~~tl vhiM'tll111ffut~iufln 

~iJfl i'u ~llffl'j l11~ f11'j ~mll1l1l1l tJ~ll ffl'j ~lfl~tllll"'''I1U HI9l fl~l~ ilu , tJ ~ ~"'~, ~ ~ tll111 ff~ fltl ~~~ 
~ ~. 

Q,I' QI ..:!t 4l:! QI.d , I .dQl.d 

flU l1 '" flflWrl U i1U ~fl tJlflU'Vlq1J tltll111 HI9l fl19l1~ 'j~l1l1~ 1Jtltl "'lIfl~U 

- lIU1J6~tll111Hl9lfl~1~nU lIlfltu ~~rltJ'j~fltlU'Vll~~19l1'Vlm~huUtltl'" 
~ 

- tll111 HI9l fl~ N UU 1~ fflUlIl ~lfl ~fl1JW~ HI9l fl~l~ 'V11~i 1~ f11 tJ'\I ~~U~"'~Utltl '" fflU t l1 ttl. " 
'j/ I d oC:\ .d tj) 

H'" 1 ~~11 1~1 flmll1 1119l flI9l1~'Vl~flfl 'lllfl f11'j ~ 'j tJU ~ 

.,,~ e! 'JJ tI , Q,I ~ c::i 1 QI ltI I 

- lIU1J tJC)j'~ tl fl"l1UmtJ~flltJ il9lfffll'V'lf11'jW 191 W'l ~~ ~iJfl'jUtll111tlflmu Hl9lfll9l1~flU ~ tJmJ1~. ... 
fl11~'\Il1~ 

- ~lflf11'jl~tJU 1'~~~nfl~ eJlIl11t M'~flfll1f'lUtl~ ~liAtJlI H"'~tll111~~~~'j1ln~U ~fl1JW~'Vll~ 

~19l1'Vlmff1U Utltl"'~lll9lfl~l~nU '1tJ. 
'j/ I' , 

tl1111HI9l fl~Hm~lU ,~ flmm~U ~~~U''\I Vinll1U flfll'ji'u1'~11ffn~lfliY~1I1"'''I1U 

fl ~11;J~ ~fl1J W~'4tl~flfll'V'l'\l ~~~ \~"'~1Jtltl'" ~~~ ~'Vln'V'l "'~~f11'j ~~~11ffl'j f11'jtJ'j~"I1l'ffm~'U n 

2. 'Vlq1J ~fl~lILY ~tlll fl~11il tJ'j~"I11"11U~n ~fl1JW~'Vll~LY ~tllltl~ltJnU ~~ Hfffl~'V'lq~m'jll 

fln~~ffl'j1l1"'''I1U tl ~1 tJtl~ ~nu '~uri f11'j ~iJfl i'U~~111"'''I1U tl1111"11~U~~~~tJ'j~~fl'Vl~l~"lll"'~ 

f'W'\l~~f11'j~~ffl'j~~U~U ffll1~U~fl1JW~'Vll~LY~tlll~~hflty'~Hri 'j~~Uf11'jfffl1Jl ~1~'V'l 'jltJ'~ 

"I11~'t1U{ f'llffUl m~ ~'V'lf'l H"'~tJiJih~Ul ~~U~U tJ'j~"I11"11U~~rrfl1JW~'Vll~LY~tlll~~iUfl~1I1~tJ1ilu 

~fl ~~~tl1111ffU i 'ill11~'V'l q~ m 'jll t UllU 1'Vll~1~ tJ1tiU 

3. 'Vlq1J ~tl1111LYlI't1U n'V11~LY ~tlll fl~11;J~ tl 1111ffll't1U n'j~l1il~~i'Uffl'jtiiJ1Jtltl",gu i U 

ff~tllliU~fl1JW~'\I~~flrlll~~fl" ~~nmll1ffll't1Unifl~~fl iUl1~~14~UffiA'Vl ~14~ui1mlU l11~ iu• I .. . 
m ~Utli'1 H"'~1~f'lltlW lWl~U

~ 

'll~~~'Vln'V'l"'~~~i'u ffl'jlJ1flflilfl~lI t l1ttl., Vi~tl1111 i fl~~fl,r~tJ u eu Q ul 

fl il ~11ffl'j~ 1~"l ~, ~i'U'ill fl~mn","I1U~ fl 'il~\l fli'U l'~ ~"'~~ mll1 i fltJn ~'Vl n'V'l '" '\I ~~ fl~ 1Il11~ 1J tltl '" 

i U flrlll~,r 1lJ1t~tJ1,r~~tffll~ t"lfU f11'j~Utltl"'H~"'~tlU ~~t~~~11ffl'jfll':itJ'j~"I11LYlI't1Unifltfu 

~fl~~ '~i'u ~'Vln'V'l'" ~lflflntJ~fl1J 1l111~ '~tlll1 ~14~u ~~l11~~i fl~~fl ~'Vln'V'l"'~~~ ~f11'j i'u.f.. .. .. 
~ 

I do d I Q.e:" 

't111ffl'jU ~ 'jl1'j tJf111 "~'VlTi'V'l "''\I ~'l Utltl"'''(Personal influence)• 
I i"j cI '" iI '" ='t'" lI]iI'

4. tl111111l9lfll9l1~'\Itl~1Jtlfm U~'j~~ff'j'j~ tJlIl1"'~ H"'~fffll'V'lH1fl"'~1Iuu !fl11~1JUm~~·w 
~ . . 

.wU!luVifflfltyVil11 iM''V'lq~fl'j'j1lf11'jtilfli'U~11ffl'j •11l9lfl~l~nU'tJiUll~"'~Utltl'" H"'~ff~f'W , tJf;i~ 

tl111111l9lfl~1~ i U l1f'lUtl~'\I~~1Jtlfl"'~~~~~ ~l1d~~~ ifl ~~JUHUlfifl'Vlq1J~~'ll~illl1li ~t~U m~u . 
'" cImll1tlfl'Vl 



-r;Y'i•lJ'~ 'h fll'j !~ufHiI\01i'U~11ffl'j!~tJ1~U~tlU ,HU1~tJ fiu fll'j ~Uffl'j!~U~ '~"l 'H 1 fl 

~ .t:!i 11) '111 r.Vd Q,I dt 'j/ Q,I OJ ,J 'jJ 1 1IJ I .d tV 'j/

'U flfl'flfll !!I:! ~ Umnfl'j UJ ~~:JJ fll'j !U~'j UffU~l'U fll'jlJ'j ~ 'lflff:JJ~'U1i UI:! 1tJU:JJ ~:JJffl:JJ1Hl'YI 'il ~'j U'j . '" 

~m.! 1:!~11ffl'j !~tJ1tlU fl'il fl'j 'j:JJ~il~"l l~ 1~m~ ~1~mh~t~~U\!I:!~11ffl'j~1'U fll'jlJ'j ~ 'lfl iY:JJ~'U-fi 
~ QJ J. I ~ ~ .... Id .... 1 QJ jJ ~ jI 

'lJU~:JJ 'H 11'Y1tlll:! tJ"1 'ill fl ffU ~1~"l CJ1~ ffU:JJ11:! 'If'U ffl:JJ1HHlJ I:!tJ'U HlJl:!~ fll'j 'j Ui UI:!~!~ :JJ~'Ufl 11:JJ i . .. 
fl 11:JJ!~ 11'ill ~Uth~ ijlJ 'j ~ ff'YIij fl1~ UOH 1 'j ~\Pl1:JJ fll'j ffUffl 'j'j ~ 'H'h~ 1,l flfll:! U'U ij lJ'j ~ ff'YI1i fl1~ 

, 4 ... I ,J 'j/ 0 ~ .... I c:v CV ,J jJ d GI jI ~QJ 0 

:JJ lflfl11!:JJ U1~ tllJ 'j~ ff~ fl 'lJ U\J ~~ 1! 'U 'U~ l'U fll'jlJ 'j~'lfl ff:JJ ~'U1i ~U ~ fll'j'YI 'il~'YI1 t 'H !fl~ fll'j. '" 
!lJ~ tJ'U!! lJl:! ~~q ~fl'j 'j:JJ HI:!~ 1 'U fl 11:JJ!~'U 'il~ ~~um ~ l~fi 'il~! ~'U ~u~ fflf1ty 1'U flU !~tJU~ ifl11:JJ { 

fl11:JJ!~11 'il~\1fl~U~!~tJ1tlu:JJml'Y1tll~m'YIfl1 'U 1I:!thl'lf:JJ~fll:!~'j~'Ufl'j 

"j d ",j1' '" jI "j "'i "'.%lIIj1j1 III' 
!'U U~ 'illflfl 'U! 'j 1:JJ fll'j'jUi~l~fl'U fl11:JJ1:!:JJ!'H1:! 1'lJU~fll'j ffUffl'j 'il~m'il!fl~'lJ'U ~~m!'j 1 ~:JJ 

tJU:JJ f Ufl 11 :JJH~mh~tl'U1 'U !~u.:j fll'j i'U{'lJU~ U~ I:!~ '4 flfll:! fll 'j i'u{!rI 'U 1911fll 'H 'U ~~ q~ fl'j 'j:JJ fll 'j 

~Uffl'j 11fl''U fl~ HI:!~fl11:JJfl1~'H l~'lJU~ ~~Uffl'j fll'ji'uf!~'Ufl'j~U1'U fll'H~Ufli'U ffl'j fll'j ~~ffl'j 
'" '" 

jI jI '" d dill jI jI i j1"'i 1 .;, 111_1 '" jI
!'lJl~ 1tJfl'U UI:!~fll'j~fl11:JJ ffl'j 'YI ~~~1:JJfl11:JJ!'lJl 'il UI:! ~fl 11m fffl'lJU~~'UW~ ~tJ'YI1 ~ lJfll'j 'j U'j 

'" '" 
='1 d ~ J 1 jlQ,I .t:!I ~ GI Q,I ~ ,J ~ Q,I 

!lJ'U fl'j~U1'U 'YI !fl~'lJ'U ~ tJi ~1'Hn)~~ ~ 'il HI:! ~:JJfHfl~~ l:JJlJ'j ~ ffU fll'jtlH!l:!~fll'j ff ~ff:JJ'YI1~ ff ~fl:JJ . .. 
fl 'U! 'j 1hi ffl:JJ 1'j tl1 'Iffl 11:JJ ff'U i 'ilnu ff~ ~ H"l 'j UU~1 1~11~ 'H:JJ~ U~ 'il~! ~u fli'U f! Vl tJ~ 

'" 
U H -r;Y1'U !'vhu'U U~ I:!~ fl'U ijfl1 1:JJ ff'U i'il UI:! ~i'u {ff ~~1~"l 'jU U~1~1~ tl'U ~~ u'U !iju1 ~i'u ffl 'j 

!~tJ1n'U ~i'Uffl'j 2 fl'UUl'il i M'fll1:JJff'U i 'ilUI:!~i'U{ffl'j !~tJ1tl'U~1~tl'U fl'j~U1'Ufll'ji'1J{~11ffl'j 

'lJU~fl'Um'il'il~Uff~~!~'UU 1J1J ~ll:!a~ l~ ~~rl' 

'JJ , 'JJ 1 

d 
ill'Vt'f'l2-1 

ffl'j "lJ. 
"! 

t€HH1 

--------...~ G;] 
ffl'j fl. 

. . .. 
1~tJ111 llJ ff~~UllJi1:Uflijfl'YIij~'r;1~ufll'ji'1Jf'lJU~U~I:!~fl'Ul~uri 

'" 
1. UH~~fl~'U'HiUUH~~ 1'il (motives) !'jl:UfHlt'U1'U ~~~!'jl~U~fl1m~'U UI:!~ l~o'U 1'U ~~~ 

jI 111 j/<> "j jI 

!'jl~U~fll'j ~~tJ'U !~Uff'UU~~U1Jml:JJ~U~fll'j'lJU~~'Um~ 



.... 1 tI~ I ~,.. i 'j) r QJ .d.'" 
2. u'i~ff1Jf11'iWI~ll(pastexperience) fI'UI'iWI1'1I~1Jt~ 'UffflWHl1~"f)1l~1'lfi'U\lmmJ'I~ 

~1tll~~l'ltl'U 1l"~fl1J 111 fflllfllltl1JfI 'U ~ l'ltl'U I'If'U fI 'U ~ i tJ ffml1~ f)~ l'ltJ 'i~ l'V1 f'lIW~'t'l1Jl ~ f)'U 

I~l'llf)'ItJ'i ~l 'Vlf'l~lif)l~f)'lf1m'H ~ f) 'il~ln~l1f'1'U fI~ ~~~ f)fI'U 'Il f)'I 'In~J'U lllfifii1fl 'U ~'t'l1JI~ f) 'U ~'I~ 
od "> 

\Jm'H tltl~l1 tl1ll 'lf1~ 'Il f)'I~ 'U 
'JI"> &"",,1.;, ., 

3. mf)1Jf)l'lf)'I(frame of reference) 1l)f'llfi~'Il'U'il1fif11'iff'lffllf)1J'ill'Vll'lmf)1JfI'i111"~ 

1:1'Ifill ~'IJ'U fI'U ~ l'lf'llff'U1tl'U~ 'Ilim1lll~f)ll"~l1f'1'UfI~1'U1~f)'I~1'lG'j~ l'ltl'U~i ~ 

4. fffl1't'l1l1~~f)1l fI'U~orj1'Ufffl1't'lII1~~f)1l~1'ltl'U1'lf'U f)Wl1fliJ 1Jntl1f11f'1 ffm'U~ cIJ"cIJ 
'U • 'U 

'il~~fl1111ff1'i~i~11J~1'ltl'U 

5. fffl11~~~1'il11"~fll'illWi~Hfi fl11111m1i fl1111fi"1 cIJ"cIJ 1'lf'U 1'i1~fi'il~1lf)'Im1ll~~ 

l~mr f)m~'Ut~f)'I i mln~ 'IlW~~1 'i1fll'illW1li~'H~f)11'1~'H~~ ll~fi"1Jllf)'Itltu'H1l1~f)f)tJffnfl 1mu u q u q U 

~ .,; d 'JI dod ., ~ 'JI 
l1m'lIU'UI'if)'Imfi'Uf)tl'llW~'Vlllm1mfi IU'U~'U 

'li11ff1'i 1~'U ~'I ~llll'U f)~1'l~'I ff1'H 11J fl'ilm 'ill~l'lG'j 1'U ;1~1l~"'l6 1l~"'l6t~'U ff~ 11:1'Iflll~ 
Ij/ Q,I .... Id I 'j) ... 1 tldi QI QI' ~ ~ Q,I 0 Q,I 

~ f)'I fllf'ltlf11 'i ll"mu" tl'U 'Il11ff1'i fl1111'i
'U 

ll" ~ u 'i ~ff1J f11'i WIl)f 'I fi'U ll" ~ fi'U 'Il11ffnIU'U u 'il 'il tlff1fltu u 

~1 ttJ'i~fif)1Jf11H;~ff'U 1'il'llf)'Ill'4"'l61~m'Q't'l1~f)~1'l~'Ilrlf)1l~"'l6Ifl~m11l ilill1.11 'il1'Ut~f)'I 1~1~f)'I 
& ''I 'JI , d dod J 

11 'U 'Illlm'Vl1 l ~ fl1111~ f)'If11'i'll11 ff1'ifi 'il~tl'lI'i1111fi'll'U 

i'Uf11'ililf)fi11Jf'li11ff1d ~11J ff1'i lim~1J1'U i 'U f11'i lilf)fiff'i'i'li11ff1'i~1l~fi~1'lti'U i tJ~lll 
... 1 ", ~ ~.& GJ.t:!I ~.cs ~ ~QI

u'i~ff1Jf11'iW fl11111'lff) 'Vlf'l'U fI~cIJ "cIJ ll)f'lm~1JTU f11'i t'U f11'i t"f)fiff'j 'i'U ttJ'i tl1Jlffllf)'Ulfl'if)'Im f)'I 

'" '" (Filter) 'li11ff1'.ii'Uf11'.i11J f'llf)'I 11 '4"'l 6 tJ'.i~fif)1J${1tlf11'.imf)'I 3 ;r'U~f)'U ~'IU (lfl11nW iWl'U't'l'l'l1 

,2547:17) 

.t:!IQI.-:!t di GJ 1~.t:!I ~Q,I.t:A
1. f11'iI"f)m1Jl1'if)f11'.itnf)fiff'U t'il(Selective Exposure) fi"l1f1f) \!flfI"'il~t"f)mU~'i1Jfff) 

" i 'JI .,; 0 'I 'JI 'JI~ :'1 'JI 
1l"~'Il11ff1'.i m'lG'j mllfl1111 ff'U 'illl"~fl1111~ f)'If11'.i'llf)'I ~'U 1't'lf)'U111-1 t 'lfllfiut1J11111"~ IU'U'Ilf)l.!" 

t~ f) ff'U f)'Ifl1111 ~f)'I f11 '.i 'Il f)'I~ 'U 'U f) fi'il1fi \! fIfI "lilf) m tl~11J'li11ff1'.i ll~1 \! flfI" J'Ililf)fi1l1'fl1111 
, , 'j/ " 

ff'U 1 'il~f) 'li11ffn'Vi fff)~ fI~f)'Iti'lJ l1'f'1'U fI ~ II "~fl11111 ~f)~'I1~1l'll f)'I\! fIfI mr'UG'j 1 'U 'IlW~I~tl1ti'U ~ 
I " iJ 'j/ I 

't'l tl1tl1ll 'H ~ m~ tJ'I f11'.i 1 U'li11 ffl'J 'Vi;r~ 1l~'I ti1Jfl11111~f) l1'f'1'U fI ~ ll" ~fl1111ff'U i 'il l1'1UI~ f) 1l1'lfl~ 

fl1111ff1Jltli 'il 1l"~fl1111Yi'l't'lf) i 'il1'Uf11'.iltl~11Jff1'.i 



• • 

• • 

2. fl1'Jt~tlfl1'lJfUCl~~f111lll'illltJ(Selective Perception and Selective Interpretation) 

fl~11;'itl trltllJfIfI Clltl~1'lJ ~1'J 'illflltl'i rl'J 1~ Ill'i ~,mrl~ N'1'lJ~l'J 'il~ l~ tlfl1'lJ~l'i~tll~tlfl~fll1ll~1 'J~. ~ ~ 

lIJj/ j/'1 '" "".1 ....i j/ ... 
t~lPllllfll1llt'Ul b'il'Utl~IPl'Uttl'J 'Vlfl'UfllPl u'J~~lJfl1'JW fll1llt'lftl fll1lllPltl~fl1'J fll1llfll~l'il~ UCl~ 

m~~~l'il'Utl~IPl'U 
..:!l 0 l.a Q,I .d. ...::!I. QI a GJj/

3. fl1'JtCltlfl'il~'ill(Selective Retention) flCll1f1tll'iCl'J'illfl'Vl1JflflCltCltlmlJ tCltlfl bl'ifll1ll 

~'U1'il l~tlfl1'lJ~ llCl~~fll1ll~11ffl'J t ul'UVifl'Vll~~~tl~flr;l'tl~flmlfl'UfI~ IlCl~fll1lll~tl'Utl~IPl'UUr;l'l 
~ 

... "" o.J d j/ 0 j/ lIJ lIJ j/?t .1 .. ..i d 0 lIJ _1'1 j/
lJflflCltJ~tCltl fl'il~ 'illt'Utll'i 1~1'J ~ 'lJtl~~l'J'VllPltl~fl1'J 'illt'Ul tU tdt'U'U U'J~~lJ fll'JW t'V'W'Vl'il ~'U 1 tUb 'If• 
1'U 1tlfll~lPitl tu l'U'UW~I~tJlfl'U~1Jfl'il~~ll'\hl~l'J~t~IPl'J'JfllJmlll~'Ul'ill'i~tlt~I'H'U~ltJ 

" .. 
'U tlfl 'illfl{jtJ~iHJ'iJ~tJ~'U '1 '¥i In'U 1P11f11l'i 'U ~ llfln~ fll111l!lPlfllPil~ l'U fll'J t~ tlfl 1'lJ f ~11~1 'J 

.. ~ <9 .. lIJj/ ""dd ...... _I
'Utl~mfl:W C)f'J~1'U fll'J flfllJl'Utl,H~tlt'rlClm(De Fleur,1996) t~t~'Utl'VltllJ ~'VltfltJlfllJlPllUU'JU'Vl'Jfl 

d.c::SoC::\ ~ GJ .a I jI I j/Q.I 1 
(Intervening Variables) 'Vllltl'Vl1i 'W Cl t'U m ~lJl'U fll'J ~tllllCl'lf'U 'J~ l'il1~ ~~~~l'JUCl~~'JlJ~l'J ~tJ 

~ ~ 

n!'U llfl'H'U il~ 11~1'JiJt~tl'iCl ~1'U 'illfl~tllllCl'lf'U i1~N'1'lJUCl~tn~m 1Pl1~tJlPl'J 'Jl1'U '¥i ulPiiH1'il ~tJ. . . ~ 

, d.c::S jI QI QI jlQ,I 1 I.e::::t. ..t::::t, QI .e:t, ~ 

lJ1 ~ tl tll ~ 'Vl tfl tJ 1 'Utl ~ fllJ IPll m lJ 'ffl'J IlIPl Cl ~ fI 'U 1'lf'U 'illPll'Vl tllllCl ~~ 'J fill IPl Cl tl~ 'il 'U tl 'Vl1i 'W Cl 'U tl'J lJ fI fI Cl 
~ . 

"~ " 
l'i ~ tl fl ~ll lJfI fI Cl 'I!'U ff~ fl~ tl d C)f'l 'il ~ ii fl'Vl ~ 'WClIPi tl fll 'J l'lJ ~~ 11~1'J 'I!'U Vll1Iftn~ ~Cl t~m ij tl'U fl'U 

Q q cu cu 

l'i~tl t~tn'U t UlPllllt'illPlfl~'Utl~~1'lJ~l'J 

I I I iI 

'VltllJ~iidlflt1l'Utl~t~tll'Y~Cltl{(DeFleur,1996)lntJlfl1Jt~tl'J{jii~ltJfl'U3 'VltllJ~ ;'itl 

1. 'VIti lJ ~fll1ll UIPl fllPil 'J 'U tl~ ulPi Cl~ 1JfIfI Cl (Individual Differences Theory) tn 'U 'Vltl lJ ~~ 
"" . 
'ifllfI'H'Uil N'1'lJ~l'JUIPiCl~fI'Ut!

OJ 
'W iimllllllPlfllPil~fl'U 1'U;lPll'VltJl 1'lf'U l1'fl'UfI~ fhu tJll uCl~mlllt~tl 

'j) QI QJ ...::!I." .cS. QI d , I dQl'd." 
fll1ll ~tl~flCltl~ fl'U l'i Cl flfll 'J'W'U 111'U IfltJlfllJ'VltllJ ~mlll l!1Pl fllPll~ 'Utl'J UIPlCl~1JflflCl ll~~'U 

- ll'UlJ V!'J liifll1llUIPl fl~ Nfl'U m fl 1'U tl~I'1U'J ~ fltllJ'Vll~ ;lPll'Vltllril'UlJflflCl 

,.do I QJ l.do ...::!I. I • " 
- fll1llUIPl fllPl 1-:1 'U lJ1-:1 ~1'U m 'ill flClfllJ W~ UlPlfllPll-:1 'Vll~'lflfllfl l'i 'J tlm~ 'J l~fl1tJ'U tl~UIPlCl ~ 

lJflflCl UlPiril'U1muur;l'1'il~m'illflfll1llUlPlfllPil~~!n~'illflfll'J i1tJ'U ~ 
• u ~ 

.. ~ ,1 '1j/ ... ~'I'" "" ~ .... lIJ_1 
- II '4lJ tJC)f -:I \l fl '1l'lJ! CltJ -:I.fl1 tJ t IPl ~.fl1'W fll 'J WIPl H '1 'il ~! u~ 'J lJ fll1ll fI ~ m 'U UIPl fl IPl H fl 'U tU 

1 j/ 
m.l1-:1ml~'Ul1-:1 

d 91~ 'j) 0 GJ 'j).4::\ Q.I oC::\' oC::\ .a d ='I Q.I 

- 'illflfll'Jt'JtJ'U~~~Ul~Clelll 'Vll bl'ilfl~'Vlfl'UfllPl fIl'UtJll UCl~ml1Jt'lftl 'Vl'Jlll!'U'UClfllJW~m~ 

;lPll'VltJl ril'UlJflflCl~UlPlfllPil~fl'U t U • 
I Q.I ,cflqjl ~ .a 'If) do jIQ.I 

fll1ll UIPl fl IPll~ ~ -:I fl Cl11'U b~ fl Cl1 tJ! 'U 'W ~ .fl11~ l~ tl'U b'U (Conditioning) 'Vl fll '11 'U ~ fll 'J'J lJ ~ 

~ 11 ~1'J 'ill fl ~tlll lCl 'If'U fl~ 11~ 0 rrfllJW~lJfI i1 flfll'W 'U tl-:l i1 'il t'il fllJ flfICl 'il ~ii fl'Vl~ 'W ClIPi tl~Cl fl1 'J ~tl 

~11~1'J 



iI • 

2. 'Ylqll~tl~lJ'Yll~a'~tl:JJ(Social Categories Theory) 'Ylqll~ijmiT'JH'htll~']j'l'Ij"\..rVili 

Q,I Q,I rjJ QI .Q, 
• .a iJ.ci QJ ~ 

• 
.c!I 

iI 
~ 

'l tlll W~ 'Yll~ ff ~tllJtl 'lltltl'W 'il~llff~~'V'l'I \PI m llJ tl11'tHlffll tl'lltltl 'l~ tl'W 'V'lq\PI mllJ tl11ffV ffl1 'W 

l~llti tl11lil~f'U~VlJ1'l']j''W tldllJ']j''tI'lJIPi'tl~'tItll~lfl'YllPil~G'J 1l'l~Ji'.l'l'tl'tl~tl11~'tIffl1 Ilj'W~'W ffl'tlf'IJ 

~tlllW~'Y11~a'~tllJ,f'Wl~llti 1~~'IJtl11fftlll111tll~m;'V'l ']j'l~~'Wtj f11ff'Wl mtl l'V'lf111'l~fllJihl'Wl 
• 'U . I'~ j} & 0 , ,!iI .... 1 t:!.:::S QJ QI J.do QI QI.od , <!I '" 

l'IJ 'W \PI 'W 'il~ 'Yll 'Vi lJ 1 ~ ']j'1']j''W 'YllJ ~ tlfl W::; 'Yll~ ff ~ tllJ 'tI tl 'W tl 'llJ l~tl 1 tl'W lJ tl 'il::;lJ tl 1 llJ ff'W 'il'Vi 1 'tI lJ 
'U • 

'V'lq~m llJ''W'Y11~I~tl1n'W 

3. 'Yl qfl ~tl 11lJa'lJ~'WTI'Yl H a'~ tllJ (Social Relations Theory) Ilj'W 'Yl 'Ill a~ tl~ 11g~ 

tl 11lJa'lJ ~'W TI'Yll~ a'~tllJ1 ~'Vi 'h~ ~f 'IJffl1 n'IJ 1Jtl tl'l~'W 'l 'W a'~ tllJ 'l 'W ~tlllW::;'tI 'tI~tl~ lJtl! lJ fJlJl1~ 'tI 

tl~ lJ'Vl~ tlfl lJ 1~ tl mllJtl ~ lJfl lJ~li tl 11lJ a'lJ ~'Wn'tl~';~ n mvf 'tI'W ffU'Yl I~'tI'W 'i1lJ ~1'W l1~'tItl 'W' 'W
q'~ qJ q ~ cu 

m 'tI 'IJtl f 1 II'l ~ 1~ f11tl WltlJ1~if 1l::; li U'Yl1l'V'l'l1Pi m~'f 'IJ ffl ~lJ1 tl tl';il tl~ lJ 'Vl~ tlfllJ ~~llj'Wtl ~ lJ ~ li tl 11lJ u cu q q cu q 

, tl~.;~t! 'tItltl';il ,jl1ffl~IPil~G'J ~ l~f'IJ 'illtl~'tIlJ 1'l']j''W 1J'tl 'il~\! tlf'IJ {'Vi ~'tI~tl 11lJl~tlliu'Yl1l'V'l~'tI 'tI~ 

tl~lJl1~'tI 'IJtltl ~, 'W tl~lJl<UllJ1l~fJ1<U 'tI~1 fflJ 'tI I 'If'W tlll~t1 'ill 'il tl'IJtltl'l 'il::; l~'tI,jl1ffl~ 'illtl lc1./fl W1'l~ 
q q q q 

iI ,. 

l1~'tI l1i'l!'W 1J'tl'il~ 1~f'UU'Yl1l'V'l ~ 1l1tltl1~tl1 tlflll11~ 'tIl1~ 'tI llPimlJ 1-W'tlW·J~l1~V~'tl~~~ u'Yli'V'l'l'Vili 
'U 'U 

iI 

Ji'.l'lIPi'tltl1~f'IJ{,j11ffl~''W~tlflW~ijl~tltl';il "8'f1i'Vtt'l'Utl~'l,Itlflt'l"(Personal Influence) 

tl 11lJll\PItlIPi1~'tI'tI~ 'IJtl rHl' 'W l~ 'tI~ ff~ ~ ~ fl lJl1 ~~ II'l~ fffl1'V'lll 1~~ 'tIlJ 'l!'IJ 1~illlj'Wm \PI Ji'.l'l 
• 'U •
 

iI , •
 

-W'W~l'W'Vifflrity'Vifh' M''V'lq~mnJtl1~ltJ~f'IJ,j11ffl~ ll\PItllPil~n'W 1tl'l 'WlllPi'l~1Jtltl'l ll'l~ri~Ji'.l~ 1tlg~ 

tl11lJ ll\PItllPil~''W'V1f1'Utl~'tI'tI~'IJtltl'l~lilPi'tl~~'Vid~~~,~• 
iI • 

'W 'tI tl 'ill tl ij , 'W tl ~ ::; 'IJ 'J 'W tl1 ~ l ~ 'tI tl f'U ,j 11 ff 1 ~ IPi H G'J ~~ li 'tI ~ T1 tl ~ ::; tl 'tI 'IJ fl 'W G'J fi'tl 

(Schramm, 1973) 

- tl~::;ff'IJtl1~W "'h'M'~f'IJffl~ IIff1~111,jl1ffl~ll\PItllPil~n'W 
_I "" _I <; ~ • 'JJ ,.AI 

- tl1 ~ lJ ~ ::;llJ'U ffll lJ ~ ~ ! tI']j''W 'tI 'tI~ 'til 1ffU f;;j'tll 1ffll 'il~U ff1~ l11't111ffU l'V'l 'tIff'W 'tI~ 

.1 ~''l' JJ
~~lJ~::;ff~tl'tltll~ ~'tIm~'Vi'W~ 

- fJlJ'Vi~~~Il\PItlIPi1~n'WdDlJ't11 'lM'litl11lJff'W' 'illPil~n'W 

- tl11fftlflllm~ fffl1'V'l1l1~~'tIlJ llj'WtI 'il,)tI~'t11 'lM'lf1~tl11lJll\PItlIPi1~''W'V'lq~ tlnlJ tlU lil~f'IJ 
• iI 

<!I <!I 

ff'tl Il'l::; 1'W 'tI11l 

- tl11lJffllJ1Hl , 'W tl1~f'IJffl~ l~tl1n'IJfffl1'V'l'i1~tl1t111'l~ ~\PI 'l 'il~'t11' M''V'lq~m ~lJtl1~ lil~f'IJ 

'Yll~'lh1ffl~lPil~n'W 

- 1Jtliltlfl1'V'l 't11'M'li Ji'.l'l1Pi 'tItlll ltl~ tI'W IItl'l~'V1f1'Utl~ tl1~1t!lJt!11~\PI' 'illl'l::;'V'lq~tlnlJ'tI'tI~ 

~ ~ 'JJ... 0 'l 'JJ'JJ... 'JJ 'l • 
- 'tIUlJW ffm'Wfl1'V'l'Y11\j'tllllJW'tI'tI\jJi'.l~'IJffl~'il::;'Y11l1Ji'.l~'IJ1'tl1 'iltl11lJ'VilJ1t1't1't1~'tIl1ffll 

'U 'U 

'Vi ~ 'tim'illlj'W ~tlff~ ~ tllPi'tltldllJl<Ul1'iltl 11lJ l1lJ1 tI'tI 'tI\j,jl1ffl~ ~1~ 



• • 

'VH1~ fl'J 'i :JJfll'i ~tHn 'i '\J fl.:J'lJfl rHl !n~~'U t 'U ~n'loJtI!~ ~ 1.:J'1 tl'U J'U iiiJ \1 ~rJ~! ~'U ~1tll'H 'U ~ 

3 lh~fll'i ~fl ('\J1W!~fl'U n~l~l.r, 2542)
" 

1. iJ\1 ~t1~1'U 'IJ
q 
fl ~nfl1'VlU~~ ~ ~i'VI rJ1 ,Y1'U1J

• 
flfl~ iiu'U 1~~ i1fl'U!'i 1H~~ ~ fl'U ii 1'11111 u~n~ 1.:J 

'" , 'l~"i ~ "'''' I .J~ ,,,It 
m 'Vl1 ~ ~ 1'IJ 

q 
fl fl ~ fl rJ1.:J:JJ1 n ~ 'U ~ 1'U ~ fl H ff'i 1.:J 'VI N \1~ 1 'VI rJ1 ff1'U 'IJ 

q 
fl fl ~ 1l)f.:J!'IJ 'U H~ ff'IJ! 'U fl.:J:JJ1 \11 n 

~n'loJtI!~ fll'ifl'IJ'i:JJ!irJ.:J~~U~n~l.:Jtl'U fll'i~l'i .:J;i~ t 'U fffl1'VlU1~~fl:JJ'Yl1.:Jff .:Jfl:JJ~ 111miifl'Utl'U ~.:J.. 
• ..c9 QI ~~ ~ QI ~ QI 9J .c:S 'j}

ff.:J H~fl'J ~'VI'IJ tl.:J 'i~~'IJ ff~ uWW1 m1:JJfl~ 'VIff'U fl~ ~~ fl~ \1'Ufl'J ~ 'lJ1'U fll'i '\Jfl.:Jfll'i 'i'IJ'i fll'i!'i rJ'U'i 
u tI qJ IV 

U~~fll'i\1.:Jt\1.. 
2. iJ \1 ~rJ~l'U fffl1'Vlfl11:JJ ff:JJYr'Un'VI1.:Jff.:Jfl:JJ !dfl.:J \11nfl'U!'i1iJn\1~ ~~~~tl'Un~:JJff .:Jfl:JJ~~'U 

ff.:Jtl~fl~!~'Un~:JJ ~l.:Jfl.:J(Reference Group) t 'Ufll'i ~~iY'U t \1~ \1~ uff~.:Jflfln~.:J'Vl q~ n'i'i:JJ t~~~ 1:JJ 

J'U~fl iJn\1~fl~flrJm:JJn~:JJ t 'Uu~m1:JJ~~ l1ff'Ufl~ u~~'Vlq~n'i'i:JJ!~fl t If!~'U~rJfl:JJi''IJ'\Jfl.:Jn~:JJ 
, . 

~Qlj} 'j} ~ ~t:!I~ QI 

3. u \1 \1 rJ~ 1'U fffll'Vl H1~ ~ fl:JJ'U flfl'J ~ 'IJ'IJfll'i ffflffl'i \11nU 'U 1fl~'VI11 u m \1n'lJ fl fl~:JJ n \1 ~ 

~ . 
'i1:JJtl'U!~ 'U n rl:JJ 'VI1.:Jff.:J fl:JJ u~ ~ t.A l!fll ~n'loJ tI!~VJ'U\T 1'U 'IJ 1.:J U'i ~ n1 'i '\J fl.:J u~~ ~'IJ fl fl ~ Vi!'11 iifl'U tl'U:JJ1 

• ~ q 

~ 

~~!~h11!~'Unrl:JJ ~n'loJtI!~VJ'U'ii1'U~.:Jnrl11 1~uf1 !'Vlff fllrJ fl1;'Vl 'i~~'lJfll'iffn'loJ1 'i1tI1~ eIJ~eIJ 
Q <£J q 

I j/ I I 

'lJfl fl ~ Vifl vt 'U nrl :JJ!~ rJ1tl'UvmJ \1 ~ i''IJ!Ufl'l11'\J fl.:J fll 'iffflffl 'iVi fl ~1rJfl ~.:Jtl'U u~ ~ Vfl:JJ \1~ iifl1'i 
q .. q 

~ 

~ fl'IJ ff'U fl.:J ~ fl!'Ufl'l11 1~u~n~ 1.:J tl'U 1~ mll 'Vl1~ iJ \1 ~rJ~1'U 'IJ fl ~ nfl1'VlU~~ ~ ~ i'VI til ff1'U 'lJflfl~ ~~i1ii 
OQl '-=to1 QI'j}1 

fl11:JJ ff1 fl ty fl rJ 1.:J rJ.:J ~ fl n1'i 'i 'IJ'i '\J 11ff1 'i '\J fl.:J'lJ fl fl ~ 

,,.. ... 11fI'j} QI j/jJ I 'jJ ... 1 QI 0' Q,I..c9I QI 

n m 1 ~ ~ rJff1 u b~ 11 fll'i'i 'IJ 'i 'U fl \l ~ 'U 11ffl'im'U fll 'i u 'i ~ "If 1ff:JJ 'Vl 'U 1i 'U fl.:J 'U nffn 'loJ 1U~ ~ 
~. . 

'lJflmfl'J'Ufl.:J:JJ'I11i'VI rJ1~ m'VIfllw1~ ~'i1"1f:JJ.:Jfl~'Vl'i~'U m'l!'U 'U fln \11mVJflff'l!'lJff'4 'U fl11:JJ!,r1 t \1Viii 

fl~!~:JJU~1 ~.:J!~'Ufll'i !tlflni''lJf'li11ff1'i!~flfll'it.A1 1ut,*U'i~ lrJ"Ifu~'U'1 ~m'li'U !~fl t lfiifl11:JJf 

fl11:JJ !,r1 t \1 t'U n\1 fl'J'i:JJ~1.:J'1 'Ufl.:J:JJ'I11 i'VIrJ1~rJeIJ 'i1:JJ..f.:J!~ flfl11:JJi1:JJiimJ'U ~~n~1rJ ~.:Jfll'i !tlfln 
, 'J/ i/ , 

i''lJf'li11ff1'i\11nfffl~1.:J'1 tT'U \1~U~n~l.:Jtl'U 1ut'UU~~~'lJflfl~ ~'U fl~tl'IJl1'ff'Ufl~ I'hiJrJ:JJ fl11:JJt~fl 
.J • ~ ~ 

U~~'lJfl~nfl1'Vl ll)f.:Ju~~~ffm.r'UiJ ~n'loJtI!~m 'Vl1~~1U~ n~l.:Jtl'U 1U ~1rJm~ijtTnffnmH~~'lJfl~lfl'J 
q q q . ~ 

u~ ~ ~fl'U fll \1iJ m1:JJ~fl.:Jfll'i,r fl:JJ.. ~'th1ff1'i tfirJ1tl'IJm'i1i'VItll~ tIeIJ 1~!'vhtl'U ~nl1.:Jiifl11:JJ 'Vl rJ1 rJ1:JJ 

ff'U t \1 i''lJf U~~ \1~~1'li11ff1'i~U\9ln~1.:Jtl'U!'li'Utl'U 

H'U 1~ ~u~ ~'VIq'loJ~t~rJ1tl 'IJ fll'ii''lJf'li11ff1'i ~.:J!~'U'VI q'loJ ~m1.:J t 'U nl'i ffn'loJ 1i ~rJi1 'I!nffn'loJ 1 

U~ ~'lJfl ~1fl'J'U fl.:J:JJ 't'i 1i'VIrJ1~ rJeIJ ~ii ~n'loJtI!~'VI1.:J U'i~ "If1 n 'i~U~ n ~1.:J tl'U \1 ~iifll 'i i''IJ f,rfl:JJ ~'li 11ff1'i . .. .. 

!~rJ 1 tl'IJn \1 fl'J 'i:JJ lm.:J fll 'i '\J fl'J:JJ 't'i 1i'VI rJ1 ~m 'VI fll 'U1~ ~'i 1"1f:JJ.:J fl~'Vl 'i ~ 'U fl'i U~ n ~ 1.:J tl'U 't'i ~fl 1~ 

flVN 1'i 1~ rJ~ 1:JJ 1t '*t~'U fl'J fl'IJ 1'U fll'i fff l.:JU'IJ'IJ fffl'IJ m:JJ 'Vl f fl:JJ,f.:J t.A l:JJ1U'i ~ nfl 'IJ fll 'i flflU 'i 1rJ 

H~fll'ii~rJ 



~tl (Media) !~'U 11'U'VI N~'il~t11~1'Hn'j' 1Jri~1'lHn'j 11~tltl1'iltlci11 '~il ~tlfitl'V'lll1~~ .... 
0' fJI I ilL I'" fJI... ~ 0 Il] fJI _I i' "'" ... " 
'Ul'V'l1'U11ffl'j'iJltl~ff-:lffl'j !lJtI'l~'jlJffl'j C}f-:l'illU'Utl !~ 2 lJ'j~Ul'V1 my "1 (1fll1'j'jtu 'V'l\.\l'U'V'l-:l');J 

,2547) 

~tllJ1~'l1'U (Mass Media) 

~tl'4f1f1~ (Personal Media) 

... .
,Hl1Jli:1'ti'U (Mass Media) 

--=i J. d 0 j/j} I .c9 ::'t d ~' d I I 

l1lJ1t1fl-:l fftl'VI'VIllm·jff\lffl'j C}f-:ltl1'il 'il~!lJ'UlJflfI~!~tl111'jtltl~lJlJflfI~'VIffllJ1'jflff -:l'U11ffl'jcu q ~ q 

fJI Il] _ I'" fJI... _~ 0 I ..., ... Il] fJI'1 ... 0 
'UtllJ~ ! lJ tI-:l H'jlJ! lJ 111lJ1t1'ill'U 1'U lJ1tlU~~tl tltl'U tl tlHtl'j~ 'il~ tl'j~ 'ill tI !~ ! 'Un~ ltl'U n~!n.. .. .. 

" 'j/ " 

fftllJ1~'lf'Ulil,*1'Utllll~tlfl1'\li1 '~Uf1 L'VI'jl1tn11'V1t1 l1ir-:lfftlVlm{ UYlltlffl'j/11'jffll U~~• .. " 
fl'U!Yll tl{rij Yll !'I1tl-:l 'illtl fftllJ1~'l1'U 1J 'j~!fl'VI~ l-:l "1 i1 'il ~iJ fl'VI n'V'l ~ 1'Ufll'j!ti tltl1'lJ f~l 1ffllUf1f1'U 

o 0 'I fJI "'" fJI"j '1"j ~ I fJI 
'ill'U1'UlJltl 'VIl m!t1~mllJ~!'jtl\l !~!'jtl-:ll1'U-:ltltll-:l\ltlYllm 

, 
"'" "'" <!\O'flfi'Wi:I'UO-:lt1'01Jli:1'ti'U 

L'il!C}f'Vl li UfI~1J!1Jtl{ (lfll1'j'jtu li\.\l'U'V'l-:lll,2547) '~t11!ff'UtlU'U1f111lJtl~!~tl1tilJ 

fl'VIn'V'l~'Utl-:l~tllJ1~'lf'U1J'j~!fl'VI~1-:l "1 ~iJ~tll1ff'UfI~ u~~'V'lq~m'jlJ~l'U~l-:l "1 'Utl-:l1J'j~'lfl'lf'U , ~ 

.. " 
1. fl'VIn'V'l~'Utl-:liYtllJ1~'lf'UliiJ~tl1J'j~'l11'lf'Uir'U '~l'11fl'VIn'V'l~ L~tlYllH U~!~'Ufl'VIn'V'l~ L~tI 

." . 
~tllJ !'V'l'jl~ml'iJ~tI~l-:l "1liti'Ufl'\Jln'V'l~'Utl-:li1'il~tliYtllJ1~'l1'U '~Uf1 

"''I i fJI '" fJI... _I '" "'" 01.1 f111lJlJ!'il !'UlJltltl-:l'Utl-:l~'jlJffll (Predisposition) lJ'j~'l11'lf'U'il~lJfl11lJfI~!11'U 

I ~ dct i 9J d do ... 1 c::. .. I ~ (I,I~ i I .c9 I .c9 lI] 9/c;vI I 

fI1'UtllJ U~~lJ !'il !'UlJ!tltl-:l'VI'il~lJ'j~'V'lqYll lJQlJYlltltll-:l ~ml1-:l11'U-:lO~tltl'U C}f-:l !~'jlJ 

fl'VIn'V'l~ 'illtltlU f1lJ111 fflJ lfllJtilJfI'U g'U U~~ffm,j'U ff-:lfllJ~Yll'U! ~'U fflJ1~tl !rl tl 

j)~ QI W QI ~ d 0 QI ~'A A I ~ 
1JflfI~~'U'U fflJ HfftllJ fftllJ 1~'l1'Ufl 'il~'Ul!tll'VIff'U f1Yll f11'U tllJ U~~'V'l q Ylltl 'j 'j lJ!11 ~ l'U 'U 

""'... fJI 
Yll~Yll1lJ1~1t1 

1.2 fll 'j!ti tl tl'U tl-:l ~l'lJ ffl'j (Selective Processes) 1J 'j ~ 'l11 'l1'U 'il ~! ti tl tl1'lJ ffll ~ 
'U 

fftl~f1"'tl-:ltilJfl11lJtl~!~'UU~~mllJff'Ui 'il'Utl-:lYll'U U~~ 'il~l1~t1!~tI-:l '~tltllJ1' lJffl'j 

dlrJ' j} .<!!!ldev j/QI Ad GI .. I 
'VI !lJfftl~f1~tl-:lVi 'jtl'VI'U~Utl-:lt1tlfl11lJfI~t11'UU~~f111lJff'U ! 'il'Utl-:lYll'U lJ'j~'l11'lf'U 'il~ . . 

d ..c!t I~ d d l..::::to ..:!t 0 

'V'l til tlllJ Yll fI 11lJ ffl'j YllllJ fI 11lJ!'lftl U~ ~ f11'U tllJ 'VIYll 'U lJ tl ~!~ lJ U~ ~ 'il ~! ~ tltl 'il~ 'ill . . . 
~ d QI ~ ..c!t 

!'il 'V'l1~ ff -:l'VI ff'U lJ ff'4 'UmllJfI ~U~~mllJ!'lftl'Utl-:lYll'U 



• • • 

1.3 ~'VIn'VH''\Jtl~1Jflfl(l (Personal Influence) ~11'ffl'Hl1fl~mJ1(1')f'W tll~ 1~1~1 tJi1~• 
tJ'J~')fl')f'W~1 1tJi 'Wl1'Wli ll~~~ ~1'W ~tl1Jflfl(lM~m~t11fl11~~~lif'W ntl'W~ ~~ 1tJi1~ 

• OJ 

.1 ~o '" d "" ~"'I"'I'" ~II).I~
lJ 'J ~')fl')f'W H'Wlfl11~fl ~m'W ~ f11'J 'fftl~ II 'VI 'J fl fl11 m 'fffl'W flfl ~'\J tl~~'WI '\J 1 ~ lJ ~1 fJ 

OJ OJ 

~t11fl11~~ ~111'W:Wfl ~~ I~'U fl'W ~ 1~~1Jfl11m~tliitll~tl~ i 'ff ll(l~ 111N1~ ~ lfl 
OJ 

tJ'J~')fl')f'W~ 11tJ ~~I~'W~ij~'VIn'rl(l~tlfl11~1l1'WIt(l~f11'J~~iY'W i ~'\Jtl~tJ'J ~')fl')f'W 
OJ 

QI ~j) ~ o.e::::t. .c::::rt.j) 

1.4 (I fl'IHU~'\J tl~ ~ J fl ~ m'W 'fftl~ 1(1')f'W (Economic Aspects) f11'J ~ 11'W 'W ~ 'Jf1 ~ ~ 1'W 

~ Q.I.c:\.e::::t. .c::6.td .e::::t..c:\ ~ ~ 
'fftl~ 1(1')f'W i WHfl ~I'ff'J 'W fJ~ G)f ~m ~1J 1Jlffnl!fl ~ 1t1J1J1'ff'J 'W'W 'fftl~ 1(1 ')f'W 'ffl m HI 

1l~~,j'Wn'W 1~1 ~ fJI'ff~ ~ 1~ ~lfJ~ N 1'ff'W tlfl11~~~1 if'W ll(l~~ 1'U fJ~~ll~fl~l~n'W 
11).1.1 d"" "" i "I <!I <!i <!I '" d itl tl fl ~ lJ II(I ~ lJ J ~ ')fl ')f'W fl~ I'ff'J fl1 'rl 'W f11 'J 'VI \I ~ 1(1 tl fll')ftl tl tl fl11~ fl ~ m 'W ~ fl11 ~ 

'" d ~ II) ~ '" '" I <!i <!i II) "" 
fl~m'UM'W~ ~~ 1l(l~~~'ff'U11m'J\J~I')ftl'fftl~1(1')f'Wm'W~ 

, I 91 • 

2. ~'VI n'rl (I ~ fftl ~ 1(1 ')f'W ij ~ tltJ 'J ~ ')fl ')f'W I~ 'WI V1 fJ~ ~'ffU1J 'ff'W 'WI 'Vi 1'\.1'W ~ tl fftl~ 1(1 ')f'W ~ ~ 
OJ • 

'" '" '" I ""1 1~ "" 1~ ~ '" .1 i'" ~'ff'W1J'ff'4'W 'VIff'Wflfl f11'WfJ~ fl11~~ \I 'W~ltlfJ~ ~(ltl~~'Wll'W1 'W~~l'U'rlq~fl'J'J~'\Jtl~lJ':i~')fl')f'W M 

"" ~ d ~ "I i~.1 <!i "" i "" <!I <!i ""1 
~ fl11 ~ I'\J ~ II '\J ~ It (I ~ 'rl'J tl~ 'VI ~ ~ II 'ff~ ~ MlJ 'J lfl tltl tlflm I~ tl~ It H ~ ~ \Jl'rl fJ~ 'rl tlM 'J tll~ tl~ tl f11 'ff 

mm~'ff~ 

1 I 1 iI , 

3. fftl~ 1(1 ')f'W m \I vhm!l~I~'W~ttJ~ fJ'WlttJ (I~tJ'J ~ ')fl')f'W 1~t'lf'W n'W ~~lfi~;i'W ~ mijtl1J fl fl (I ij
OJ • 

fl11~ 11!~ l~fJ~~ ~~ ItJ~ fJ'W IItJ (I ~ u dnu'W ll~1 Mlfl~tl~ 1(1 ')f'W 'ffl~ 1'J tll'ff'W tl ~ ~~ 'fftl ~ fl ~tl~n1J fl11~ 
OJ 

~tl~f11'J'\J tl~t'\J 1 t'\Jl~~~ttJ~fJ'W 'I1ff'Wfl ~It(l ~'rl q~fl'J 'J~ 1~ ~tl~1(1')f'W ~ ~YilM1! l~t ~'WtV1fJ~ ~t'ff'W tl 
• >I 

M'W 'VI N i 'W f11'J ItJ~fJ'W l1ff'W fl ~ U(I ~'rl q~ fl'J'J~t'Vi lU'W 

4. ~tl~1(1')f'W'ffl~ntl'ff11~l1ff'Wfl~ 1t(l~~1'UfJ~1m.iiM'lfi~llntJ'J~')fl')f'W 1~ 'Wfl'J W~'lJflfl(l 

J'W G"] 11ilflfJijfl11~fM ~tltJ'J ~'ff1J f11'JwI~fJ1n1J~ ~J'W:mntl'W l1ff'W fl~ll(l~~ li1fJ~ 1M~ii'~~ln~~'W 
, iI 1 I 

1~~~mijtl\!flfl(l ~U'W ~1J 'ffl'J ~l11''Wm~tl~'J 11i 'Wll'W11~fJ1f1'WtJtlfJ G"] 1~'W~'VIn'rl(l i 'W "'mltu~ 'ff~ 'ff~ 
• >I 

in 'lf~'VIn'rl(l~ntl iM'ln~H(I 1~i'W'I1'W~11'Wi~ M~tl i 'W'J~fJ~l1m~'Wff'W 

~ 
iJ81dflfli;1 (Personal Media) 

"'I", do' ~II).I'" ~ 1 '" 
M~lfJtl~ ~1'lJflfl(l'VI'W1'rl1'lJ11'ff1'J\Jlfl\!flfl(lM'U~ ~lJfJ~'lJflfl(lM'W~ ~fJtllfffJfl1'J 

~~~tl~tl'fflm1J1J~1~tl~1 'J~MiN1Jflfl(l 21Jflfl(lM~tl~lflfl';h 2 fl'W ~'W1tJ ~tl1Jflfl(l~i,*i'Uf11'J 
'JI 'JI • , I 

i~fJfl~~iA 1~lln 'ffm~f1i'Wf1'JmJfl~1 tl.l1~V11!tl~ l~tl'WH~ m~n6 Uflffml1 ll(l~t~lM,.j'l~'\Jtl~ 
" OJ 

•• >I 

'" '" • <!I <!I • "" ""'" '" 1 i 1~ ~ i~M11'V1fJ1(1fJcJ] 12fl'VI1'W l'Wtl~~lfl'fftl\!flfl(lm(ll'W\J~~tl'VI1i'rl(l 'Wf11':i~~ \I 'W~'Wl1 ~~1~1l'W1'V1N 



~hl'i i''U tJ 'j ~ ff'VI n f\ 1'W'tJ eJ-:I ~mJ1Cl 'If'U ItCl~ ~tJ1J tltlCl t!nl'lfl f)1 'j 'V11-:1n 1'j ~tl 'ff1'.i d1'Ui l'i t\i 
Ilt'U~m~tl-:ln'U11 ~mJ 1Cl'lf'U 'il~ ~tJ 'j~ff'VInfl1'Wmnn11~tl'UtltlCl i 'Uf)1'j i ~~11'ffl'j Itntl'U ~1'U1'U• 

a I iI .C\ iii a Gl a dl I iI I a .c:t ... I.Q .Q , 

mn I'W tlntl i l'iln~tl11lJ ~ 'U l'j tJ-:I I~ l'j tJ-:ll'i 'U-:I tl tll-:1 \!nl9l tJ-:I 'ff1'U 'fftJ 1J tl tl Cl 'il ~ lJ JJ 'j ~ 'ff'VI1i fI1'Wmnn11 

. " . 
i 'Uf)1'j ~-:I i 'il i ~1JtltlCl~l.1'ff'Utl~1"i eJl~tJ-:lt!'U ~ 19l1:JJll'U1'V11-:1'Vi*l'il-:1 

~ 0' IIJ ~ ,I'" '" , I "" """j "j IIJ ~ ,
l'j l'il tJ 'j (Rogers,1978) I ~ Iu 'j tI'U t'V1 tI'U u 'j ~ 'ff'VI1i fI1'W 'tJ tJ-:I 'fftJ lJ 1Cl 'If'U IICl ~ 'fftJ 1Jtl tl Cl I~ 11 

"j d ... ~dI "i ~ ~ ~'lIlJ~'''' 
'fftJ lJ 1Cl 'If'U 'ffllJ1 'j f:ll tJ Cl tI'U It tJ Cl-:l f)1 'j'j 'U 'j C}f -:I l'i lJ1 tlfl-:l f)1'j I'W lJ'W 'U tl11lJ 'j tl11lJl'tJ 1 l'il I ~ tJ tlHlJ 

OJ OJ OJ 

, " . 
tJ 'j~ ff'VIn f\ 1'W 1t1"if)1'j@tJ'ffl 'j 'j~ VI il-:1 'Utl tlClt!'U ~tJ 'j ~ ff'VI n fI1'WmnnilIJJtlll9lfltJ'j ~ 'ff-:lfi''tJtJ -:I ~d-:l 

• • OJ 

'ffl 'j tJ v~ f)1 'j ItJ ~tI'U IttJ Cl-:l ..1ff'U tl~ t'W 'j 1~ ~ 11'ffl 'j ~ri 1tI'VItJ ~ tl tJn 'illn ~tJ lJ1 Cl 'If'U I~ tI-:I tJV 1-:1 t~ tl1 1lJ 
OJ 

I 'I ~ "" .Id ,I ... ""d'l!l I"'!, Id ,I "" IIJ ~ dI ~ 
'ffllJl'jflntJ ll'iln~f)1'jluM'UUu i:1-:1'V1ff'Utll9l'VIH-:lU'U'U l'i 'j tJluM'UUuCl-:l'Wql9lf)'j 'jlJ l~ C}f-:l 'fftJ~tlCltJ-:I 

nml1n~11'tJtJ-:I 1'U'VI~-:lgtlCl (Bettinghaus,1968) ~il ~tJlJ1Cl'lf'UI~'Ut~tI-:I~1t'ff~lJtl11lJI~tll1ff'Utl~ 
I I <JJ • 

'ViijtJ~t~lJ i -mJ-:lu'I1 'Umnnil'il~ ItJ~ tI'UUtJCl-:ll1ff'U tl~tJV1-:1ff'UI ~-:I UI"itJ1'illtJ~ tI'U IttJCl-:ln1'j i''Uri$I 
" . 

1!1-:1 i'U 'tJtJ'Ut'tJl9l ~ln~'tJtl-:ltJ'j~ 'ff'Uf)1'jw ~-:lt!'U @tJlJ1Cl'lf'U~-:lt~'Ul~tI-:lttl'i~-:ltl11lJfi~ UCl~t~'U~11-:1 
OJ 

• iI I iI 

It 'U 1 'VI H i'U f)1 'j I tJ~ tI'U UtJ Cl-:l t'vht!'U n'il f)'j 'j lJ I"i H ~ 'Vi In~ ~ 'U 'j ~l'i iHlJ '4}j ~I ~ 'U HCl 'ill n n 1'.i 

. " " 
~ ~l"itJ@tJ 'ffl 'j 'j ~l'i il-:11Jtltl Cllt'U'Ullt'U mYlIlt 'U 1911..1-:1 ff'U 

" .. .I dililQlI ~ I 

IttlClC}fUCl~mC}flClh1Cl (Katz and Lazarsfeld, 1955) tl'i'U'WtJ-:ll9ltJ-:ln'U11 f)1'j'fftJ'ffl'j'j~l'i11-:1 

.c:t lOG) iI jla,; QI.d ... Id ... 1 QI.Q QI d GI iI '.e!t 
1J tltl CllJ HClI9l tJ f)1'j 'V11 ll'i rj'j 'U 'ffl 'j lJtl lJ'J 'U 'VI 'il ~ Iu Cl tI'U IIu Cl-:l'Vlff'U tll9l ItCl~ tltl lJ'J 'U 'VI 'il ~ ll'i tl11lJ 'j1lJ lJ tl 

Iii, ,iI 

i 'Uf)1'j~hu'U n'ilf)'j'jlJl"il-:1 ~ 11~t!'UiYtJ1JtltlCl~-:lijtl11mhf1tylJlnniliYtJlJ1Cl'lf'Umn'Vi ~~ i'U,j'U~-:I 
. " .

'I ,~ '" wi'" i~ ~ ~ i '" ~ '" ~0l'il 'ff1'U ntllJ1Cl'lf'U'il~lJtl11lJ 'fflfltu 'U'tJ'U'tJtJ-:lf)1'j l'itl11lJ'J tl11lJI 'tJl 'il'VIflnl9ltl-:lUCl~tJ1'illJ HCl'U1-:1 
OJ OJ OJ 

i'U f)1'j 'ff~l-:1l1ff'Utl~i'U l~tJ-:I~\!tl flCl 1lJItl tli''Ufmntl'U 

. 
~ ... 
inU'il'Wl~fl'il (Specialized Media) 

a a dlq jJ I iI 'j/ iI ~ " " 
'U tJn 'ill n 'fftJlJ 1Cl 'If'U It Cl ~ 'fftJ 1J tltlCl 'VI I ~ nCll1lJ1 UCl1'l1 H 191 'U 1ClI'U tJ 'j CJSIt 'j lJ lJ (Wibur 

I 1 QI.c:t~d .Q dldill I • iI QIi"G)
Schramm, 1973) nCll111 tI-:llJ t1'tJ tJn 'If'U ~l'i 'U -:I 'VI H'ff -:I 'ff1'.i 'If I 'Uf)1'jmtl'VItJ~'tJ11'ff1'.i'tJ tJlJCl 1 tJ tI-:I 

OJ OJ 

~ I Jt QI ,~ .Q ~ 4" tl.ddo .c! 

lJ 1Cl'If'U 'U tl tl Cll'i 'j eJ n CllJ 'U tl tl Cl 'ffeJ~ -:In m 1'U fl fl HClI9l'tJ 'U m I~ tllJ I'U tJl'i 1'ffl 'j ~ 'VI m 'W 1~ I'ill~ 'il-:l ItCl ~ lJ q q q cu 

l~ll'ilJ1t1l'i"ntl~~~i''U'ff1'.im'Wl~n~:JJ I~tlnil ~tH'il'Wl~n'il (Specialized Media) 1${ltn ~tl 
.1 ~"'" 0' "j ~ "" 0'. •
u'j~tf\'VII'ffI9l'VIff~Uf)'jW (Audio Visual Media) UCl~'fftJ'ff-:l'WlJ'W19l1-:1~ (Printed Media) @tJm'Wl~ 

, " " 
n'il~i'*i'Uf)1'jl~tltli'-:li1 1${un ltJ'ffll9ltJ{ 1l~'U~'U 'il~l'imtl~11 ~Cl'ffl'j UCl~ website 

~ QI" lIJiI' 61 QI ~ .Q ilQle!Jt0 

1 1~-:I'U'U'eJn'illn'U tJ1~lJ'ff(Adams, 1977) l~nCll1fl-:ltl11lJ'ffltltu'tJtJ-:I'fftlm'Wl~n'il 'fftJ 
OJ 

m 'Wl~n 'il ~~il~ tl11lJ fflf1wl"itJn 1'j tHtlU'W i1'j 'jWn 'j 'jlJ ItCl~~11'ffl'j.,rtllJClt'W 'jl~ ~tJm vn~n 'ill~'U 
OJ OJ 

Jt d IV o,l Jt QI .Q I I Ji ila.Q 
'fftJ'VI 'il ~ 'V11'tJ'U I'W tl 'ff'U 'U 'ff'U•'U n 'il n 'j 'j lJ tJ tll-:1 i ~ tJ tll-:1 l'i 'U -:I 1~ tI m'W1~f)1 'j i 'If'fftJ 111 'W 1~ n 'il t~ 'U f)1 'j i ~ 



t"r;l1:lJ~ H~~'til'HY1'j~!n'lHttJ'I'jl1! Q'V'l1~tJV1'1 i~tJijtl~:lJ!tlm:lJ1tJ~tlwI'U ~, 1H'l1 'U tJ'U ~1tJV1'1 ~tJ 
~ . 

!Q'V'll~flll '~Ufi tll'j~~VJ:lJ,.{!tJtlffl'j ll~ffl'j H~'U~'IJ ~tJH~'UlJ~1tJtJmHtIH'V'li ~'1t1lllll~~~ff'l'lJ• ., 
iJ'Itl~:lJ!tlm:lJ1tJ i~tJ'VI1'1'lJnJw6 (Direct Mail) 'UtJtl1l1tlijtll'jil~ ilJm~tJ1~lmH.u~~1'1 '1 tll'j~~• 
~ ~ d ~ i ~Jt ~ .cL::1 ~ ~ 61 ." 
'U 'VI'j HYtll 'j tll'j ffl1i~ (Demonstration) m lJ'Utll'j 6Jl'fftJ!Q 'V'll~tlll'VI:lJ 1J 'j~ ff'VI1i fll'V'l !'U tll'j nu'j 'I t"l 

., 
!~WU'V'lilJ'j~~Elitln:lJulJ~tl '1 U~~l.1'UffiJtJi'Uff'lt"l:lJ'I!'U '1 

I •• I 

.e:. do d Q,I ... I .e::::t..e::::t. <!!t ~ ~ 

'U tJtl1l1 tlU'U 1t"l ~ U~~ 'VIt) El Q!tl tJ1tl'IJlJ 'j ~ ff'VI1i fll'V'l'\ltJ 'I fftJ:lJ1 ~6Jl''U fftJ '4 t"lt"l ~ U~~ fftJ!Q 'V'l1 ~ 

fllI !it'U '~~~tll'U';h ~tJ!n'U'V'll'H 'U~~1l~'lJl'til1ffl'j'lJiJ'Imj:lJ!tll'l1:lJltJ 'YIltl '11ij~tJ!n'U~1tl~1'1 ~ 

ll~'11!fI ~ tll 'j ~tJ ffl'J 'I!tl 7J6Jl'1tl1 'j 'VI 1'1tll'j ~tJffl'Jff1'U i 'H oitif 'U 11 ~tJ:lJ 1~ 6Jl''U 1l~ ij lJ 'j ~ ff'VI nfll'V'l 
" 

,.;. 'I 'Iii' '0 .;. ''Iii'''' iI iI'I'I';' 'I 
:lJ1tltl11fftJ'lJt"lt"l~ !'Utll'j !'H'\I1TrYl'JUtlt"l'U1l1'U1'U:lJ1tl !'V'ltJtltJ !'lHtl~t"l11:lJ'j

~ 
t"l11:lJ!'\Il!1l !'U!'jtJ'I!~. 

Jt..J, ~ d ~~GI QI i Jt .e:.d oev l 

t'j tJ 'I 'H 'U 'I ff1'U '" tJ 'IJ t"l t"l~ 1l~:lJ lJ 'j ~ff'VI1i ~~ !'U tll 'j 6Jl'tlll'l 11 U~ ~ fftJ!Q 'V'll~tlll :lJt"l 11:lJ fflt"l'ill ~ tJtll'j. "~ 

!~tJu'V'li.,r tJ:lJ~ 'til1ffl'j !~tJff'l!'IJff'U'U fllItl'J 'j :lJtJvl'1".,.d'1tJV1'1 i~ i~mQ 'V'l1~ u~~..f'l'H:lJ~ .Qffl:lJ1'Jt1 
~ . ., 

'lJ 1:lJ1!n'U tl'J tJ'IJ U'U 1~ ~ i 'U tll'j ~tlEll'V'l~ tJ:lJ ..1'1 'lJ l:lJ1lJ 'j ~tltJ'IJ tll'jtJfilJ'j ltJ ~~tll'j 7J~tJ11 'I!tlfttlEll 

t!t .d. QI!1J!1J I j/ QI QI t:I .c::::lo QI i i '" 
U~~ 'lJt"l ~ ltl'J mtJtl'VIlI~ 'j 'IJ'j 

~ 
'\I tJ:lJ 

~
~ '\I l1ffl'j ~ l'U tll 'j lJ 'j ~6Jl'1 ff:lJ'V'l 'U 1i '\I tJ'I :lJ1111'V1 tll~ m'VIt"l 'U ~ tJ'j 16Jl'. 

tltJ '1lJ 'j ~6Jl'1ff':lJ ~'U n '\ItJ'J:lJ 1117J'VItJl''''m'VI t"l i'U i ~th 16Jl':lJ'lt"l ~'V'l'j ~'U fl'j ~~m;tltll'j !~tJu'V'l i 

.,rtJ:lJ~ 'til1ffl'j~!n'U 11 ~ ,:at~~ !fI~ lJ'j ~ itJ6Jl'U~ tJtll 'j ~1PlJ'U1tll'j fttlEll i ~ tJtll'j ~1'U tl'J ~'IJ 1'Utll 'j t~ 'l'J tl 
~ . 

U~~! U''U tll 'j ij ff1'U i1:lJ 1l1tl'VItll1 'l1 1tJ'Il'U ~ '1tll 'jlJ 'j~6Jl'1 ff':lJ ~'U nijl1'Ul~!~tJU'V'l i.,rtJ:lJ 
~
~ 'ti11ffl 'j. 

t~tJ1n'IJ'U itJ'IJ1tJ fllItl'J'j:lJ i fl'j 'I rl1'j~1'1'1 '\ItJ'I:lJln7J'VItllEtJciJ tll 'j~~l11~tJ!~tJtll'jlJ'j~6Jl'lff:lJ~'Un 
, 

1l1tliYtJ~1'1'1 tll'j~~fllItl'J'j:lJ Road show hm!M'ItIl;'V'l'\ltJ'I:lJ1117J'VItJ1Em'VIt"l i'U i~thl'if:lJ'It"l~ ., 
'V'l'j~'Ut"l'j ..1'1 9 mu~ 

, . 
2.8. NiN1Uli'rJ.,hflrJl,j'8~ 

til 'j tJl i1't1 'VI1i:lJ 'I t"l ~ (2535) fttlElltt tJ 'I 'V'l t) ~tl n:lJ tll 'j!il ~ i''IJ 'ti11 ffl 'j i CJJ El W1!~ tJ1n'IJ 

~'1 U1~ ~ tJ:lJ 'VI i'l i'VI 'j l.1ftU'\I tJ'IlJ 'j~ 6Jl'16Jl''U i 'U!'\I~tl H! 'VI'V'l:lJ 111'U t"l 'j 'V'l 'IJ 11 lJ'j ~6Jl'16Jl''U i 'U!'\I~• 
m 'I !'VI 'V'l:lJ 111'U fl'j ff1'U i 11 ill 'VI 'j 1'IJ 'ti 11 ffl'J!~ tJ1n'IJ ~ 'I U1 ~~tJ:lJ 1l1tl i'VI 'j ..1ftU 'j lJ U'IJ 'IJ 'ti 11 ffl 'j ~ 
'" ~ 

.1 ~., d "I i i" <I i d.,,,: iI d_ 1 d
lJ 'j~ 6Jl'l6Jl''U!lJ ~ 'j 'IJ :lJ1tl'VI ff~ t"l tJ CJJEl W1'YI1'1 'VI 'j 'VIft'U CJJEl W1!tltJ1tl 'IJ ff'l U1~ ~ tJ:lJ 'VIlJ 'j ~ 6Jl'1 'if'U m'W• 

I ~ lI)!iI I QI tlj/ lI)~' lI)jlQI til ~ ~ .d QI 

'lJtJtJt"lH !~Utl tll'jtJ'4'JtlEl~'U !JJ ih !:lJ ff~1ih tIltllft'!lJ'U'V'lEl u~~lJ'j~6Jl'l6Jl''U'VI!il~'j'IJU~~ff'Uill 
, . . 

d QI.c::::lo jI d QI i ~ .c::::lo Ij/ 0 i 9Jd QI QIi CJJEl W1!tltJ1tl'IJ ff '1U1~~tJ:lJ 1l~:lJ t"l11:lJ ~'j ~11'U tl 'U lJ 'ilI111ff '1U 1~~tJ:lJ'YI1 11:lJt"l 11:lJ'j~:lJ m~1'1tll 'j 
., " . . 

lJ i11!~ ~ 'U i'U fI lltl'j 'j:lJ lJ 'j ~ ~ 11''U 1Jl tl ~'U 'V'l ~tJ:lJ n 'IJij!! 'U 1 i.w:lJ Vi ll~ij ff1'U i 1:lJ i'U fI lltl 'j 'j:lJ!V; tJtll 'j 



• • 

• • 

• • 

II n'1 'IJ il ill
u 

'111 ~ 'J 111 ~ l( fllJ IIIPl tll 'j Iii ~ 1'IJ II ~ ~ f111lJ ff'lJ 'l 'iI 'l 'lJ 1 CJJ fJ W11 ~ til n 'IJ ~ 'J 111 ~ l( fllJ 1~ ii 
" . 

f111lJ fflJ'W'lJ n n'IJ f11'j clffl ff'lJ I1wlllJY11CJJfJW111'lJ ~U 1 

vh~u'lJ'ti' 'IJ'jW~ lffflw (2538) fftlfJ1l~fl'J 'Wn~m'jlJf11'jltl~1'IJ~11ffl'jmllJ~l1ff'lJtl~ 
~ "I ~ 

II~~tlniil;Y1'lJ ~llJ i 'lJ f11'j 'l ,*~~l'1fiwCl1fl'lJ 1 mr~ 'Jlll~ l(fllJ'IJ fl'JtJ 'j~'Jj'1'Jj''lJ 'l 'lJ1'IJ1'1 m 'J1'YI'W lJ'I11'lJ tl 'j 

'W 'IJ il 'W q ~ tl 'j 'j lJ tll 'j Iii ~ 1 'IJ ~ 11 ffl 'j I~tlln 'IJ tll 'j i '*~ ~ 1'1 fiw Cl11 ~fl fl '4 1 tlIl~ 'J 111 ~ l(fllJ 1~ ii 

tll1lJ fflJ 'W'lJ n n'IJ mllJrI~ tlln'IJ f11 'j 'l '*~ ~ 1'1 fiw Cl11~flfl '41 tlIl~ 'Jlll~l(fllJ lllPl 'Wq~ m 'j lJ f11 'j lil~ 1 'IJ 

~ l1ffl'j l~tlln'IJf11'j 'l ,*~~l'1fiw Cl11~ flfl'4 1tlIl~ 'J 111~ l(fllJ'illtl ~fllJl~ 'Jj''lJ ~fl1~f1tl ~ II ~ ~ ~fll 'i! 'W 1~ f1'i1 

tT'lJ ii tll1lJ fflJ'W'lJ ni 'lJ I~'J 'IJ ltl ~fll1ff'lJtl ~ II ~~ f11 'jii l;h'lJ ~ llJ1 'lJ tl n 'l ,*~~1'1 fiw Cl11~flfl'4 1 tlIl 

~ 'J 111~ l(fllJ l1ff'lJ tl ~iitll1lJfflJ'W'W nl~'J 'IJltln'IJ f11'j ii dl'lJ ~llJ'l 'lJ f11'j 'l,*~~1'1 fiWCl111ff'lJ tl~ II~ ~ f11 'j 

lil~ 1 'IJ~ l1ffl'j 'il1tl~fli'YItI ll~ ~ ~flll~'lJi 'IJ 1~'lJ illUtJ'j ffll'lill~ii~'YIn'W~'l 'lJ f11'j fln'lJ1t1f11 'jii dl'lJ
• u 

I 'l 'l CJ/ .c::. Q,I rI tA Q,I rI~ fj,}
'jllJ 'lJ f11'j 'Jj'~~I'1f1W CVII'Wflfl'4 'jflfJff'Jlll~~fllJ 

11'Jj'~1 i1fltll'Yl'J (2546) fftlfJ1l~fl'J f11'jltl~1'IJ~fltJ'j~'Jj'lfflJ'W'lJntll1lJ~ tll1lJl.,j'1'l'illl~~ 
~ 

I " 

l1ff'lJf1 ~.yjiilPl fll m 'Jf11'j'i! ~ lm:U Ul'IJfl'JtJ 'j ~'Jj'1'Jj''lJ 'l 'lJ tlHI 'YI'W lJ'I11'lJ m 'W 'IJil tlcilJillfl~l'Jl1'Jl'Wff 

'Jj'lt1ll~~'I1iY~ii ff~ dl'lJ1 'lJ tJ~1J1W 1 tll(l~tI~n'lJ iif11'j ItI~1'IJ~fltJ'j ~'Jj'lfflJ'W'lJ nlf1'j ~f11'j'i! ~ lm:U til 

'ill tl ~ fll 'YI 'j 11ffU ~fl~ ~ Vllll-f ~flll~ 'lJ i'IJ lllPl 1~ 1f1 tiliI~ 1 'IJ ~ l1ffn'YI H ~fl i'YI tI II ~ ~ ~fl 'IJ tl tl ~ 
" . 

'lJ fltl 'illtl UtlcilJillfl ~1~ iitll1lJ ~ tll1lJl.,j'11 'iI If) tI1 n'IJ 1m'Jf11 'j'i! ~ 1m:Utll1 'lJ 'j ~ iI'IJtJl'lJ tlm'J 1J1 tl.
 ~ 

d '1 ~ ~ 9 ... _I "'l ~ . d ~ ...... C> 

'YIq'~ ~ ~tIl'i!'Wl~f111lJ~tll1lJl'IJ1 ~ 'il11'1t;l u'j~ ff ~f1 'lJ f11'j ~~uty'l11lJl;'lml~ 1l~~l'I1'lJ~lt1tl'IJ'YIff'lJtll'1 

l~ fl~ f11'j 'lilt1l~ fl'lJ 111'1tlfJ 1~~1l1~ l(fllJ 

iml'j'jW i~'lJ'W'JIl (2547) fftlfJll~fl~ tln1'IJ~~11ffl'j il'il,)tI'iI~'l'il tll1lJ~~'Wfli'illl~~ 
~ ~ . . 

QI ~ 1 '.d. ~ QJ I l=i QI QI J od. QI j} I 

'YIff'lJ f11'11'1 flf11'j 'YIfl~1 'YItll1'Jj'~ltlfJl'1 'j'IJfl'J'lJtl'YIfl~1 'YItll 'iI~'I11~ fflJ'YI'j ff 'Jf1'jllJ 'W'lJl1 lJf11n'IJ 'j 'IJ 11ffl'j. ~ 

'illtl ~m.Jtlf1~1J1tl~q'~ 'jfl~ ~'J lJl ~fl ~fllJl~'Jj''lJ ll~~ ~fll'i!'W 1~ f1'i1 1'11lJ1:11i1'IJ 1 ~tltln1'IJ r~ 11ffll 

f11 ni fl 'J I~ till~~ ItlfJ 1'1'j ,)~ 'I1'j~ t1'lJ 'YI 'j ff 'J f1'j llJ U'IJ i lfl ~ i 'lJ 'j ~ iImj'fltl il 'iI')tI'iI ~ 'l 'iI fl ~ 'l 'lJ 'j ~ iI'IJ tJ 1'lJ 
q qJ qJ IU 

tl m~ 1 ~ tlUm;fl 'J I~tll dl'lJ i'l1 tUii tll1lJ~~ 'W fl 1 'il1Pl fl f11ni fl'J I~ till~~ ItlfJl'1 'j1 'lJ 'j ~ iI'IJ ff ~ II ~ ~ii 
~ ~ 



• • 

---

, 
.cI 

1.JfIfI 3 

3.1 'lh~'lflfl"1 

1Jfnnm'\JtI.:.IlJml'Yltll"tIl'Ylfllw1 ~~'jl'Jj'lJ.:.IfI~vt'j~'U fI'j 1~t1 'il~fff)lllm vtl~Uf)fff)ll lU~~1Jflmm 

fflt1ffU1Jff'4'U'\JtI.:.IlJ'I1l1'Yltll~tIl'Ylfll'U l~~'jl'Jj'lJ.:.IfI~vt'j~'UfI'j ~1'U1'U 9 flW~ U~~fflUf).:.Il'U 

" " 
t1nf)1'j1J~ ij~1'U1'UUf)fff)lllU~~'4f1mm'j1lJn'Ul1.:.1ff'U 11,606 'jlt1 (f)t1.:.11J~'I11Hl'U'4f1f1~ 

fflUml'Utlnm'j1J~,2551) 

" " 
f) 1) ill'l1 'U ~ '\J 'U 1~ 1V11 '0 dl.:.11 'U f) 1) fff)ll 1 fI f.:.lu n 1 '11 'U ~ 'ill f)U f)fff) II 1 It~~ 1J fI ~ 1m '\J t1.:.1• 

lJml'Yltll~tIl'Ylfll'U l~~'jl'Jj'lJ.:.IfI~vt'j~'UfI'j ~.:.Iih.h~'Jj'lm~.:.I'I1lJ~ 11,606 'jlt1 '\.hlJ1nl'11'U~'\J'Ul~ 

f)~lJIVI1t1dl.:.1m'jfff)lJ1'j~~1Jfl11lJl~mr'U95% l~t1t,*~m Yamane, t (1967) 

n= N 
2

1+ Ne

, 
1t'Yl'Uf11 = 11606 11606 386.6 

1+11606(0.05)2 30.02 

= 387 'jlt1 

, I j/ 'J/ 

e = ~1f11llJflm~lfl~t1'U~t1t1lJf1J1Mijm'jl~t1f1f.:.lU nl'11'U~ e = 0.05 'I1~t1 95 % 

1:Y~ri1'U = I'Vhn1J~1'U1'U1.h~'Jj'lmU~~~m.htl.:.ll'U flW~1t1f)rllJIVI1t1dl.:.1~~t1.:.1f)1'j (n = 
OJ • 

" 
11,606 'jlt1) m'j~1t1~1'U1'U1h~'Jj'lml1.:.1'11lJ~'\JtI.:.IlJml'Yltl1~tIl'Ylfll'Ul~~'jl'Jj'lJ.:.IfI~vt'j~'UfI'j 

I ..::!l QI , I I I I 

f)1'j~lJl~t1f)~1t1t11.:.1t1l1l.:.1.:.1lt1 (Simple Random Sampling) 'illf)lI~~~'I1'U1t1.:.1l'U ~llJ 

1:Y~ri1'U'\JtI.:.I1.h~'Jj'lm (Quota Sampling) ~l ,*1~'U1VI1U'Yl'U'\JtI.:.IUf)fff)lllll~~1Jflmm
• 



f)ri:IJ ~1fl ~1'J ~!~ 'U,rf) ftf)Il 1 1~uti ~~ ~ fffll'rH~ 'U,rf)ftf)Il 1:IJ 'Yi 1i'Vl til Em'Vlfll 'U l"fj II 'If. ~ 

d.c::9 .di .c:1o ~ 0 QI e!
:IJ'Jflmn~'Ufllt'U1lf)1lfl'f)Il12551 Clf'J:IJ'l1'U1'U 11,051 fl'U 'Vl'J 9 mu~ lfltl'llU'Uf)91l:IJflW~fl'J'U 

.... 'v I
lllU1U'1.h~'lflfl1(1lt1) flQ'iJflltltlH(1UJ)rI 

13740981 

2731 912 

415 143 

4 31920 

517 175 

13096 44 

7 214 7 

8 flW~ ~91 ffl 'Yi f) ll:IJ if 'J'Vl fl!W ~ fl flf) U1J1J 501 17 

uvJi'U 

346 11 

flflf)U1J1J 

11,051 369 

. 
.q OQlI QQ d 

r1'iJl : ffl'Uf)ff'J!ffl:IJ1'1f1f)1lU":;;'J1'U'Vl~!1JtI'U, 2551 

f)ri:IJ~1fl~1'J~!~'U 1Jflmm fflt1 ff,r1J ff'U 'U 1~uti ~~fftn'UfI1VH ~'U 'l!Ul'1ff)1l l'l,rm l'U 
q q q ~ 

ll'1ff)1l l'l,rml'U lJ'Yi li'Vl tilEtJ "f)~1'J 1.h ~ ~ 1 u"~,, f) ~1'Ji1fll11'lJfl'J:IJ'Yi1i'VltJ1 Em'Vl fll 'U1~fj 
~ ~ 

ll'1f:IJ'Jfl"l'll~'Ufll l'UUf)1lflf)Ill 2551 ~'J~~1'U1'U 555 fl'U lfltlUtlm~'U 

f1l1H~ 2 ~1'U1'Ulh~'lflf)nh~!fl'Vl1Jfl"lm• 
I v , 

'l,/fl11lfl1 1l1U1Ul.h~'lflfl1(11tl) flQ'iJfI 'Jtltll-3(11tl) 
~ 

'lllll 'Iff)1l 116 4 

'" l'l'Uml'U ll'1ff)1l 17 0 
... "" '" l'l 'U f) 'J1'U:IJ 'Yil1 'Vl tJ1" tI 21 1 

I 

~ U 0€jf)'l1'J l~'ll 102 3 

~ ~ 
€j f) 'I1'J'lf1fll11 299 10 

l1:IJ 555 18 

. ... "" 
r1'iJl : f)fl'J1Jl'YilHl'U'l.,!flfl" :IJ'Vl"i .l'll~'Ufll , 2551 



• • 

• • 

. 
.4 4 oC:lQ"l

3.3 ~tl1f)~1lf)fl1111UJ 

.a .a d jJ .d? ~ J b] jJ I d j/e::" QI 0 ,J jJ.Jt .a 
~m fl,UJ fl'Yl ioJj'i 'W fll 'j i't'fl'lllflH'W !~ Ufl U'IJ 'IJ fffl'IJ tI1 1J 'Yl WJ 11 tI'Yll '\J 'W !fl~ fll 'j ff'j l~!m fl~ 1J fl 

'" 
, " " 
~ i ,*i 'W fll'j!~ 'IJ 'j1'IJ 'j11J,rfl1J ~ 1'1 W~ ~i~tI~ 11'U'Wfll'j \PI l1J <U'W \PIfl'W ~~il 

'" '" 
1. fffl'll11'j 'j Wm 'j1J!~ t11tl'IJ flUi''IJr,rfl1J ~~11 ffU~ 1'WflU l.h~Gjj'liYm~''Wn'\Jfl~t!flfffl'lll 

'" '" 
U~~'IJflmm'\Jfl~1Jmi'YltllJ;im'j;lfll 'W hrhlGjj'1J~fl~'t'I'j~'Wm• 

2. ~~ Y1 1'il~U 'IJ 'IJfffl'IJtll1J\PI11J'Vi J;imflw eti'H~~ inflUffrl~U'IJ'IJfftl'IJ tI11J i 'Wmfl'IJ U'W1~~ 

U~ ~'\J fl'IJ~'\J\PI fll'ji~tI 

. 
., <!I <!I 

~fl'll W~'\J fl~!f1'j fl~1Jfl 

1. U'IJ1J ff fl 'IJ t:l11J ~ fl ~ tI ~ ij fl ~ i '*i 'W f11 'j !~ 'IJ n 'IJ 'j 11J ,rfl1J ~ !~ 'W U'IJ 'IJ ff fl 'IJ t:l11J ~ ill 'Vi 'W ~ 
'" 

o lIJ~i~<!I .k I ?t
m\PIfl'IJ!1 'Yi!~flfl (Close-ended Question) C)j'~U'IJ~flflmlJ'W 

\PIfl'W~ 1 ,rfl1J~~11tJ'\Jfl~~\PIfl'IJH'IJ'lJfffl'IJtI11J 
'" '" 

\PIfl'W ~ 2 fll'ji''IJi,rfl\!n~11ffl'j'\Jfl~1J'Yl'j .'t'I'j~'W fl'j 1I1fl~fltJ'j~Gjj'liY1J~'Wn'\Jfl~1Jmi'Ylm 

!'Ylfll'W hV'j11fmfl~'t'I'j~'Wfl'j 

\PI fl'W ~ 3 fl111Jr1I1flfll] i''IJr,rfl1J~~11ffl'j~1'Wfll'j tJ'j~Gjj'liY1J~'Wn'\Jfl~1Jmi'Yl tllJ;itI 
'" '" '" 

!'Ylfll'W l~rhl'lf1J~fl~'t'I'j~'Wfl'j 

d ~ ~
 
\PIfl'W'Yl 4 1Jru'VilU~~'\Jmff'WtlU'W~
.., 

fll'j'Yl~ffmJtfl~fl~ijfl~ 1,*i 'Wfll'j !~'IJ,r fl1J~ flw~~i~tll~Y11fll'j 'Yl~fffl'IJtJ'j~~iJ'Wfl111J\PI'j ~ 
'" '" " """ '\Jfl~~ijtlm (Content Va1dity) un~m'IJ1l1'W\PI11J!ijfl'Vi11~tlij<U'W\Plfl'Wu~~infll'j~~il 

" " " " '\i'W 'Yl~fffl'IJrifl'W i '* '\i'Wilt~'Wfll'j'Yl~fffl'IJml1J\PIH'\Jfl~!ijflm ~l!iJ'Wfll'j l~tI 

" 1.1 Y11fll'j \Pl'j 111 fffl'IJ~1t1\P1'W !fl~rifl'W i 'W <U'W~'W 

" 1.2 <U'W'Yl~~fl,:j i ,*rifl'W'lh~'IJ'lJfffl'IJtI11J 1tJi '*111 ~ 1I~Y11fll'j'Yl~fffl'IJU'IJ'lJfffl'IJtI11J 

tl'IJmi1JtJ]~Gjj'lm~11ii'lfflrl1J1Pi1m.h~~i.ui'Wflui~tI ~1'W1'W 30 fl'W !~fl'Vil 

fl111J! ~ tI ~ 'Vi 1fl fl111J! ~ mY'W (Reliability) '\J fl ~ fll t:l11J U~ ~ fll \PI fl 'IJ i 'W 

tt'IJ'lJfffl'IJtI11J ~~tJ'jlfl{]il1~~liY1JtJ'j~iY'Ylt 0.95 

3.4 fl11~n1J111J1111"'f)1l~.. 
.d? ~ J i jJ~l::5 d jJ jJ jJ QI QI.d?

1. f11 'j i't'fl 'lllfl H 'W Gjj'11i fll 'j!fl 'IJ '\J fl1J ~ ~ 1t1f11 'j U11 fl U'IJ 'IJ fffl 'IJt:l11J i 'Vi fl 'IJ 'W fli't'fl 'll1 U~ ~ 
'" 

'IJflmm'\Jfl~1Jmi'Yltll~m'Ylfll 'W hV'jlGjj'1J~fl~'t'I'j~'Wfl'j 1~m~'IJ1I1flflrl1JtJ'j~Gjj'lm 
~~ ~""'''IIJ~o''''' d~ I <!I ~ 

2. 'j~tI~!1~li 'Wfll'j!fl'IJ'\Jfl\!~ ~111t1 ~~~1!'W'Wfll'j!fl'IJ'\Jfl\!~'j~'Vi11~!~fl'W1JmlfllJ(l~ 

<!I ., " 
~~fl'WfJ1JfI1't'1'W1i 2552 



... GV 
3.5 fll'il&tl'il~'}'j'UeJ\j" 

j/""." II) j/ 0 j/ '" cl II) j/ "" 0' j/ j/ ..t 
Hl~tJ !~ 'W l't1tJ 1J "'VI &fl U 'j lU 'j l1J !~ ~lflU U U 'i:YtJU tll1J1Jl1tfl 'j 1~ '11 'tItJ 1J" ~ ltJtfl 'j tJ,:j
" " " 

fI tJtJ'Vhl~ tJ{ 1~tJ 't '*1thum1J ~lt~ ~tll ri'l'11~Ufl1'ji,jtJ'VIlHY,:jfl1JfYl'i:Y~{(Statistical Package for 

" the Social Science: SPSS PC+) 1~tJ't ,*'i:Y(\91~,:jU 

1. itml~,f,j'tJ1J"ffl'WUflfI" '~ufi l'V'lfY tIltJ U"~'i:Ytll'Wfll'V'l hW't,*'i:Y(\91fl1'jU~fl!t~,:j". . 
""j/ '1j/ .1 '" 

ml1Jtl fI1'jtJtJ,,~ lm~ ~'lffl1'jU'j'jtJ1tJu'j~fltJuml1Jt'jtJ,:j 

2. itm 1~ ,f.fltJ1J"t11'j ~U n~ tJ 't '*'i:Y(\91rllt'Q ~tJ'W ffl'Wt~ tJ,:j!U 'W m~'j 1/Il'W (Standard 
" " oll 

Devision) 

"" o'j/ j/'i '1j/ """" '" I j/ '1j/
3. 1Iml~'I1't1'tJ1q!"f1111Jt~~tJ ~'lf'i:Ytl~fl1'jU~fl!I~,:jfll11JtlfI1'jtJtJ,,~ U,,~ ~'lft11'jU'j'jtJ1tJ 

ll'j~fltJUml1Jl~tJ'l 

olQj tl9J dt ... l.d. d. I I CI.I "l9J1CI.I 

4. 1Ifl'jl~'I1't1tJ1q!"t'V'lmu'jtJUI'VItJUml1JU~fl~1,:j'j~'I111,:j2 ~1111l'j !~llfl ~l11ll'jI'V'lfY ll"~ 

'i:Ytll'Wfll'V'l 1~tJi,*b1'(\~~1'j'VI~'i:YtJUm~ (t-test) 

5. ilfl'j 1~,f.fltJ1J,,&vtmll~tJuI'VitJUfll11Jll~fl~1,:j~mflflil2 ~1111l'j '~Ufi~l11ll'jtlltJ" . 
j/ 'i i!Ji "" "" ',.I j/ "" 0' • 1 • 1

U"~f1 l11J~ !~ tJ 'If'i:Ytl~fl1'j'VI~ 'i:YtJUfI1ltJl"l (F-test) ~ltJfl1'jllml~'I1f1l11Jllu'j u'jl'W 

'" llUU'VI1,:j!~tJl (One-way ANOVA) 



.,.,
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G) .c9 a Q,I j}j} t 'j) .... 1 QI QI ~ QI.c9 

! 'W fll H'lfl fl1!'i tI-:J "fll'i 'i U'i '\J tJ:lHl '\J 11 ffl'i ~1 'W fll'i lJ 'i ~ 'b'1 ff1J 'Vi 'W Ti '\J tI-:J 'W fl fffl fllH" ~ 
'" '" 

uflmm'\J tI-:J 1J'I111mJ1~m 'Ylfll 'W 1"~'i1'b'1J-:JfI "'Vi'i~'W f1'i" 1I1flfl1'i~l!'U'W fll'i1~mt"~t~u'i 1U 'i11J• 
'j) .cl 'j) 'j) ~ ~'JJ QI ~ j}~QI.c9 ~'JJ ~0 C\ QI 

'\Jtl1J" t'i flU'i tlflH"1'W11J11tfl 'i 1~'I'!'\J tl1J" ~-:J'W 'W ~111flM'\JtIt t'l''W tI~" fll'i 1tfl'i1~ 'I'!'\Jtl1J" ~-:J 'W cu cu cu cu 

'" ~~ .;.. "J_I
4.1. 1tm1~'I'!'\Jtl1qj"'Yl1 llJ 

C\ rI'j) QI j/, C\ QI "'''.c:l 
4.2. 1tfl'i 1~ 'I'!'\Jtl1qj" fll'i 'iU1'\J11ff1'i'\J tI-:J1Jm1'Ylm"m'Ylfl l'W lM'i1'b'1J -:JfI"'Vi'i~ 'W m 

111 fl ~tl1J'i ~'b'T'11Jvr wi'\J tI-:J1Jmi'Yl m~m'Ylfll'W1"~'il'b'1J-:JfI "'Vi 'i ~ 'Wm 

C\ rI j} QI j/j) 1 C\ QI ,..,.. .c::I 

4.3. 1tm1~'I'! fId11J11l1flfll'i'iU1'\Jtl1qj"'\J11ff1'i'\JtI-:J1J'I'! lTYlm"m'Ylfl l'W l"fl'i1'b'1J-:JfI"'Vi'i~'Wm 

'" ~~ d ... ~ ~ 
4.4. 1tfl'i 1~'I'! '\J tl1J" lfl fl1flU lJUlmu" ~'\J titff'W tltt'W~ 

'" u 

..i o ~ ~ 0 ~.;.. l1JgJl1H't1 4-1 1I1'W 1'W H" ~ 'i eW" ~ '\J tI-:J ~~ tlU UUUfftiU i111J 1I1U'W fl fl11J '\J tl1J" 'Yl1 
'" '" 

!II !II
'Utl\j'l ;J1UlU 1tlU'l~ 

~'Wfl 

'b'lfl 

'" mY-:J 

tlU~ 

~lfl';h 18iJ 

18 - 25iJ 

26 - 33iJ 

34 - 41iJ 

42 - 49iJ 

50 iJ~'Wl1J 

116 

284 

29.00 

71.00 

3 

207 

62 

44 

44 

40 

0.75 

51.75 

15.50 

11.00 

11.00 

10.00 



.
 
f111H-n 4-1 (~fl) 

200 50.00 

'UtH'11m 200 50.00
• 

d 'JJ .:, 11).1 'JJ 0	 .1 II) 'JJ 
~lf1\9l1'Hn/l 4-1 'lJ'O\j'l'VIl ~lJ'lJfl~rj\9lfllIH'U'Ufffl'UfIllJ ~l'UTW 400 fI'U ffUJl'Hlff~lJP..m ~~ 

t'l'm 'Vl 'U r,il ~h 'U 'h1 tlj t1:1 'U t'Vl f1'H tY~ fl~ t1:1 'U ~tJ tJ 'I~ 71.00
 

mtJ 'Vl'U';h ril'U'muiimtJ'j~'Hl1~ 18-25 iJ fl~t1:l'U~fltJ'l~ 51.75
. ". 
fffll'UfIl'Vl 'Vl'Ull tiJ'Uirf1f1f1EllH'l~'Uflmm~l'Ul'Ut'Vhn'U fl~t1:l'U~utJ'l~ 50.00• 

, 
... oI'lJ <V'lJ' ... <V 'i'i.e:t	 <'ll

4.2.	 l&fl11~'t'i'U0\Jt'lfl111'U1'Una-11'UM,..'t'in'flmiUU'flfl &u H.u.l11'tl''''.:Ifli,1't't1~Ufl1 ;n na-o 

'J.h~ 'tI'1 tf",,"U~'UO.:l"''t'i11'f1tmrtu 'fIfllu1i,1rhl'tl''''.:Iflll't't1~U fl1 

f11'j itfI'j 1~11',j'fl\j 'lf11'ji''Uf'lil1ffl'j'lJfl~lJmi'V1tJ1~m'VI fll 'U 1 'lti'j1']j'lJ~ fI 'l'Vl 'j ~'U fI'j ~ lf1@fl 

1J'j~']j'TiYlJi'Ui''lJfl~ lJ'H li'V1 CJ1~m'VIfil 'U l'lti'jl']j'lJ~fI'l'Vl 'j~'UfI'j Vilf11'j1tfl'jl~11',j'fllJ'l1 ~ tJf11m~f1 
OJ 

11tlfl11 
0 

~l'Ul'U 

&fltl 

'JJ 
'jfltJ'l~ 

'li&fltl 

0 'JJ 
~1'U1'U 'jfltJ'l~ 

1. 
, ... 

Hf-l'U'Vl'U 361 90.25 39 9.75 

2. ~'lffl'j 377 94.25 23 5.75 
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~111 'W f11P11llfl1Q ijfl11lli'ill f1f111~'IJi,j'fl1J~~l1"1l'J ~1'W fI1'Jtl'J~G)j'lff1Jl:r'W '6"'~ll\PIfl~ l'1tl'W ~'1'~ 

,. ,. d	 d.c::s j/ Q,/ j/jJ I j/ 

t'YI fl I 'W 1M 'J 1G)j'll 'I fl ~ 'Yl 'J ~ 'W m 'VIll fl 1 III 'J 'ill fI fill 'J 'IJ 'J 'lJ flll ~ 'lJ 11 "1 n \PI 1 'W fI n... ... ... 

tl'J~G)j'lffll~'W,r ~111 'Wfl"1m'Wfll'Yl 
, .., tI ......

f1'1U 1'f1ftfllll n -
X SD. t P 

"1m'W~ 

'IJfl~lm• 
'" ...

'W fI f1f1lJ 1 

250 

250 

2.80 

2.87 

0.971 

0.915 

.742 .659 

.c::s Q,/ 0 QI	 A..e:.d QI* ll'WtJ"1lflfl!'VI1'1"1f:lIPl'VI'J~\PI'IJ .05 

'illf11P11'JN~ 4-11 'Yl'IJ11 Uflfffl1:J111~~'IJfl~lm ll111i'VItJ1"tll'VIfll'W 1~~'J1G)j'll'lfl~'Yl'J~• 
d 'jJ QI j/jJ I 'jJ ... 1 QI QI ,J I QI 

'W m "1m'W~ llfl ~ll 'W 'Wfl11m 'illf1f111'J'IJ 'J'lJtlll~'lJ 11"111 \PIl'W fI1'J u'J ~G)j'1 "1ll'Yl'W '6 'IJfl ~ 1m I'VIlf1 'IJ 
q,J qJ	 qJ q 

2.80 (SD. = 0.971) 1l~~UflftfllJlijfl~ll'W\HQ~tJ2.87 (SD. = 0.915) Irtm11f11'J'VI\PI"1fl'IJ"1llll~!1'W 

'Yl 'IJl11Ifl~1f1111~~UflfffllJlijfl1'J~'IJ~,j'flll~~11"1l'J~1'W fI11tl'J ~G)j'lff1Jl:r'W1fl~ll\PIfl~Ntl'W ~'1'~'1S	 ... ... 



~.d Q,I 9191 Jt I Q,I 91 Q,I 'jI9I I .d Q,I 

fflJlJ~~l'U'Vl 2 m':j'j 'lJ ~ 'HJ1q!'1~lmHJ~ l~n 'Ufl11lJ ~ ~ 1nf11 ~ ~ 'lJ ~ 'tI fl1q! 'I 'tI11ff1 ~ IfHJ1n 'lJ 

m111'VltJ1Em'Vlfl1 'U 1'1U~1'lfJJ~fl'll"l~~'Ufl~ H~n9i1~tl'U 

.
..; 
~11Hfl4-12 

, 
o .do, .do ~ QI 

1I1'U 1'U fl ~ U'U 'U IQ 'I tJ tl 'I ~ ff1'U I'lJ tJ~ 1'lJ 'U 1J1 ~ ~ ~ 1 'U 'tI fl ~ \l fl'llm lJ m1 'VltJ1'1 tJ 

l'Vlfl1'U 1 '1'ti ~l'lflJ~fl'll"l~~'Ufl~~ ~ n1~ i''lJf.fJfl1q!'1'] 11ff1 ~ ~1'U n1 ~ tI ~ ~ 'lfl1:YlJ-W'U.fi 

~lH'U n1l1:IJ ~fl 
d 

fl~U'U'UtQ'ItJ~1HtI~~ffmn 
I ., 

tlJi".l'Ul"l'lJ 3.352 

1I'1ff1~ 3.000
• 

I 

1I~'HlJ1tJ'tI11 2.870 

Website 2.794 

2.5171t1fft~fl{ 

..; 
~11Hfl4-13 

I d 
ff1'Ut'lJtJ~1 'lJ'U lJ1~ ~ ~1'U 

.861 

.850 

.773 

1.046 

1.159 

tlm;~fl11lJUtl~tI~1'W df SS MS F Sig. 
I I 

~~'H11~n'JlJ 

fIltJi'Un~lJ 

~1lJ 

4 

395 

399 

11.891 

343.219 

355.110 

2.973 

.869 

3.421 * .009 

mn~l~l~~ 4-13 l"l'lJi1 ,rnffmntl'l~'lJfl'llm~'tIfl~lJ'H11'VltJ1Em'Vlfl1'U 1'1U~1"lflJ~fl'll"l~~• 

'U m ~i''lJ f .fJfl1q!'1111n~fl9i l~tl'U ~m ~ i''lJ f.fJfl1q! 'I,]11ff1 ~~1'U m ~ tI ~ ~ "lf11:YlJ-W'U .fitl~ n9i 1~ tl'U mil ~ ~ 

,rmhfity'Vl1~ffO~~~~~'lJ .05 ~~fffl~fl~fl~tl'lJfflJlJ~j)"l'U111m!'U'lJ11tI'Vl~fffl'lJfl11lJtl~n9i1~'tIfl~ 

rl1lQ~mil'U~ltJ~1~tJi~11i'tlD~t"lfvJl'v.l(Scheffe's method) 



, ... 
U~h1VlU 

~~ffl'j• 
, 

~\Pl'l1:lJlfJ'Ul1 

Website 

ltJffllPlV{ 

ll~h1~U ~~ffl'j. I 

~\Pl'l1:lJlfJ'Ul1 Website hJffllPlV{ 

- .352 

-

.482 

.129 

-

.558 

.205 

.075 

-

.835* 

.482 

.352 

.227 

-

~lf1lPll'j N~ 4-14 I~Vl11f11'j'YI\PlffVUlrlhl'jlfJ~1\Pltl'~11i'UV.:jI'lf'Vh-w(Scheffe's method)
'" 

Vluil UlPlfl~l.:jfl'W 1 ~ '~llilllf·h.J~u flU l1JffIIPlV{ 
'" 



• • 

5.1.2 

111 fIfi l'i flfl'l:ll!~ tl ~ "fll'J i''U f.u tllJ Cl ~ 11ff1 'J ~1'U fll nh ~ 'If1fflJ ~'U -fi'lJ tl ,n!flflfl'l:ll UCl ~ .. .. 

'Ufl Cl1 m 'lJtl-:.l1J'l111'VW1~mVlfll 'U 1ClV'J1 'lflJ-:.lfl Cl'W'J~'U fI'J" Hl~f.Jff1m'Jtlff'J tJfolCl tlfltJ'J 1f.JNCl UCl~. .. . 
'jI 1IJ 'jI", d '" 

Uff~-:.l'lJtl!ff'UtlU'U~ 1~~-:.l'U 

~fI'l:lW~~l 1tJ'Utl-:.lfl~lJ~ltl~Wtf-:.l'HlJ~ij~l'U l'U 400 fI'U ijffm'Ufl1'W!~'\.!lr flflfl'l:llUCl~• 
'UflCl1m~1'Ul'U!'Vhn'U fi~!~'Uftlf.JCl~ 50.00 ffl'Ul1'1tlh~'U!'Wfl''Hru-:.lfi~!~'Uftlf.JCl~ 71.00 tl1f.J 

q (I U q 

'W'Ul1 ffl'U 1'Htuijtl1f.J'J~1'Ill-:.l 18-25 iI fi~t~'U ftlf.JCl~ 51.75" . 

~'Ml1'f1rJlarJt'fIfll'Ull1ih'1"~~flll't't1~'Ufl1 

111 fIfi l'i flfl'l:llfll 'J l''U f~ 11ffl'i 'lJ t1-:.llJ 'H 11'V1 f.J1~ m 'VI fll 'U1Clv'J l'1flJ -:.l fI Cl 'W 'J ~ 'U m 1I1f1 ~tl 

tJ'J~'l11fflJ~'U-fi'lJtl-:.llJ1'I11'V1f.J1~m'VIfll 'U 1ClV'J1'1flJ-:.lflCl'W'J~'Um 'W'Ul1 

5.1.2.1 tJ 'J~ff'U fll 'JtUi''U~ 11ffl'i 111 fI~tl'lJ tl-:.llJ 1'I11'V1m~ m'VIfll 'U 1ClV'J1'1flJ-:.l fI Cl'W'J~'U fI 'J 

'lJ tl-:.l fI~ lJ ~ltl~l-:.li' 'U ~ 11ffn1I1f1 ~tlll ~1'Im f.J~ 11mfl~ ff~fi~t ~'U ftlf.JCl ~ 94.75 'J tl-:.l Mm fi tl 

~tl"M~1~ 'WU~1 ~'J'lJ1'"'lJb'"'tJfu"1l1'J~1~fol1n"~~1~ ~(;)bil'lJ~'f)tJ~::: 94.25 

.c:!i dOGl9ljlGl do jI,d 91 91 ... 1 QI ~QI I QI

5.1.2.2 fftl'VI'VI1 I'H! 'lJ1 11lUCl~ lJfll1lJ'J!fI f.Jlf1 'U 'lJ tllJ Cl 'lJ11ff1'J ~ 1'U fIl 'J lJ'J ~ 'lf1fflJ 'W 'U 1i 'lJ tl-:.l.. .. 
lJ1'I11'VI f.J1 ~m'VIfll 'U1Clv'J l'1flNflCl'W 'J ~'Ufl 'J 'W'Ul1tJ'J ~ ff1.Jfll'itUi''U~11ffl'i1I1f1 ~tl'lJ tl-:.llJ 1'I11'VIm~ f.J 

<;<;d .sd0'l'jl'jl'l d 'jId'jl I 'jI

!'VIfll'U IClf.J'J1'1flJ-:.lflCl'W'J~'UfI'Jfftl'VI'VIi 1l1!'lJ1 tllUCl~lJfll1lJ'J!flf.Jl'lJtllJCl'lJ11ff1'J~1'UfIl'J .. .. 
tJ'J~'l11fflJ~'U-fi'lJ'fl-:.llJl111'VItJ1~m'VIfll'U hV'J1'1fmflCl'W'J~'UfI'J 1~uri 1) 1I~'HlJ1f.J~11 2) lIClff1'J• 
3) u~'Ui'U 4) Website UCl~ 5) ltJm~tl{ ~llJ~wi'U 

4 dOGl!il9lG) d .ciId iJ I iJ ... 1 QI QI (/

5.1.2.3 fftl'VI'Vll1 'H!'U111lUCl~lJfll1m!flf.Jlf1'U'lJtllJCl'lJ 11ff1'J~1'U fIl'JlJ'J~'lf1fflJ'W'U 1i UCl ~.. QI .. 
tJimw fIl'JtNf.JU'Wi~11ff1'J'lJtl-:.llJ1111'VIm~m'VIfll'U1ClV'J1'1fmflCl'W'J~'UfI'J 'W'Ul1 

tJ'J~ ff'U fll'JtUi''U~11ffl'i1l1f1~tl'lJtl-:.llJl111'YIf.J1 ~m 'VI fll 'U 1ClV'J1'1flJ-:.lflCl'W 'J~'U m ff11J1 'JtI 



I '" I "''I 31 ~ '" 31 '1 I "" ~ 31 I "" '1
U~'U'WlJ 'WlJ11 flHl1'Yl ~'Il'l1J'UmI:ll'Yll'\.ll ~'iJ~ltl tl~I1J'U'HWj;l::: 82.50 'ff1'U~ltlj;l:::nw~~'U 

tl~'U~lJihHll1Wfh~~~~~I~'Urtltlj;l~ 59.50 

'iJ~11ll1 tl ~11 'WlJ il ~tlI:l W~~ 11~ tJ 11'ff'U tlij tl1UJ'U 1'ff'U 1'iJ ~ ~l~ 'U r tI tl 71.00 "Y1'U 

~ltlj;l:::I~tl~ 1'U 'iJ~11ll1tl~lTeJ~1'U~~~lJtll~~~ ~~I~'Urtltlj;l::: 69.00 
OJ 

~j;l'ffl~ 'WlJil ~tlI:lW:::~11~tJl1'ff'UtlijmllJ'\..h'ff'U1'iJ~~I~'Urtltlj;l~ 64.00 ri1'U~ltlj;l:::I~tl~ 

1'U~j;l'ffl~tI~1'U~:::~lJtll~~~ ~~I~'Urtltlj;l~ 38.25 

Website 'W lJ il ~flI:l W::: ~11~ tJ 11 'ff'U tlij tl11lJ '111 'ff'U 1 'iJ ~ ~ I~ 'U r tI tlj;l ~ 66.50 ri1'U 

"" 'I ''I '" 0 '" "" "" ~ 31
~ltlj;l~ltltl~ ~'U Website tltl ~'U~~~lJt11j;l~~ tl~llJ'U~tltlj;l::: 64.00 

OJ 

hJ'ffl\P1t11 'WlJil ~tlI:lW:::~11~tJl1'ff'Utlijtl11lJ'I11'ff'U1'iJ~~I~'Urtltlj;l~ 63.00 ri1'U 

"" 'I .. ''I '" 0 '" "" "" ~ 311. 1
~ltlj;l:::ltltl~ A'U lJ'ffl\P1t1~ tlCJ ~'U~:::~lJt11j;l~~ tl~I1J'U~tltlj;l::: 59.50 

'" 

j;l~ 64.00 

5.1.2.4 tl11lJ~tI~t11~~m.h~GJ11fflJ~'Uti'\.ltl~lJ1111'Yltll~m'Yltll'U 1 j;lti~lGJ1mmm~~'U m 

'W'I.J~ '1 l"l'J'1~ ~ ~'l mJ'L~ ~ ~ ~1h~"Jl'1i ~~\lfi"ll~'l~'VI'1~'Ylm~ rJ L'Yll"lL\lL~tl J''1''Jl~'ll"l~'WJ'~\ll"lJ'1~ LLn 

1) LtJ~L(;l~f 2) LL~\l~l.J 3) Website 4) "'l~~'1J' LL~~ 5) "'l~'VI~'1rJ"li'1'J (;l'1~~'1~1.J 
q 

'W~ ~'U m 'WlJ iltl11lJr'iJltl t11~i'lJ r'li'tllJ j;l~ 11'ffl~'\.I tI~lJ 1111'Yl tJ1~m'Yltll 'U 1 j;lti~lGJ1lJ ~ tlj;l'W~ ~'U m 
OJ OJ OJ . . 

1 QI QI .d,.d, f)J QI 9J .do oIl:!I 

'WlJ11 3 tI'U~lJmtl'YllJmllJ~'iJltlt11n1J~ll1tl'Yl'ff~ tltl 
OJ OJ q 

~I "" '" 'I """"~3I1) lJ'Yl~ .'W~~'Utl~llJ'UlJ1111'YltJ1j;ltlUl1~ j;ltltJ1GJ1'W tl~I1J'U~tltlj;l::: 89.00 
>J 

2) lJ'Yl~ .'W~~'Umljt11~~~t11~I~tl'Ut11~'fftl'UlP1~tl~~:::~m.hGJ1.-tJ1illUI11 'Yl ~~I~'U rtltlj;l:::
" " 

81.52 

Q..JQI ol!S ~~j} 

3) lJ'Yl~ .'W~:::'Utl~'ff~tl~tlw:::m~lJt11H)~lJfftlI:lltl~I1J'U ~tltlj;l~ 72.25 
q 

, 
v ~ ~ ~ v

5.1.4 'Utl\l"'UlUlf1'lJlJqJ't'illU'I~'UtlUJUtlAAU~ 

~ 9J .d QI S1 j} d Q,I 191 I j} 

~j;l t11~ fftlI:ll'\.1 tllJ j;l btl tl1t11J lJill'l1111j;l:::'\.I til 'ff'U tlU 'U ~lt1 tl1tllJ tll~l~tlU'W ~'\.I tllJ j;l '\.I 11 'ffl~~ l'U 
'" " OJ 

t11~tJ~:::GJ11fflJ~'U ti'\.ltl~lJ1111'YltJ1~m'Yltll 'U 1 j;lti~lGJ1lJ~tlj;l'W~~'U m 'WlJil ~11'ffl~~t~tlll'WitltItl 1 tJ 

~~'I1'111tl~1'U~1~"l hj1~i'lJtl11lJi1lJ{jtl1 'Ut11~tJ~:::GJ11 fflJ~'U ti ~11tJ~:::GJ11fflJ~'Uti~ 1~~~t~'U 

'li'tllJj;l~1'Ul~tl11:1.itl~tllJtl j;l:lJ'Ylm:::~lJ t11~ tJ ~~GJ11ff:lJ~'U tin'iJm~lJtlW~ ~w·.. 1:1.i ~1i1~cu q q I 



~mff'HHl'W~~l~'W 1J1~ ltJ'Il'tJ~tJ~l'W 1J1~'Il'TfflJli'W £'U~HlJ'YI1 .l'I1~'W m l'Ilr:h milJl9l1tJth~ 
j/ 'I j/ j/ _I ........ """ .... <!l ~''1' 'I j/'1 ''I "" j/

~tJ~m1 bm'W'Wm1lJ'j~'Il'lfflJl'I'W1iflllm1lJ'UtJ~'WflffflElll1J'Wff1'Wb'HtIJ t)tJlfl b'H bff bll1J1m1~1tJ 

u 

.£ I d j/~ 
1tJtJtJlJ ulllJlff t~lJl1l1'Hmfll'j 

"" 5. 1.2 m~f1~tr8'l.Jtr'lJ'lJgJ!lU 

fflJlJ~~l'W~ 1 l1ilimh'W11f1f1~ '~ttti tl'lff tJltJ U~~ffm'WfI1l'1 iifll1i'1J~~tJlJ~~11ffl1 
c:& """' q	 CU CU 

t~tJ1n1JlJ'H11'Y1tJ1~m'YIfll 'W 1~thl'1l'lJ~fI~l'I1~'Wfl1U~fl~1~n'W 

1.	 tl'lffl'llJ~1 'irn ~ m~1ll~:;1J 1PI~1m' ~'VI1IJ'Vlm ~m 'Vl1PlL1.lL~U~16jj~..:J lPI~l'I~:;1.llPl~ b'Vi fIl 

'VIru..:JijlPl:;bb1.l'Wn1~f'J~.jf'el~~,I1':l~1~~h1.ln1~tJ~:;6jj1i~li1.lfi byhnlJ 2.905 (SD. = .. '" '" ,	 , 
Q ClI	 d 0 

0.918) bb~:;b'Vifll6jj1t1~1PI:;bb1.l1.lb'U~t12.690 (SD. = 0.999) b~'el'Vl1n1~'Vl{;l~'ellJ 
, 

..::::.	 I ..::::. cI i.I ev ilil I CII G.o' 

~~~l'lj11.l	 'VilJ':l1 b'Vifll6jj1mb~:;b'Vifll'VI'lJ..:J~1PI':l1~l'"l1nn1~~lJl"lJ'el~~"1J1':l~1~bntl':lnlJ 

~'VI1 IJ'Vl m	 ~t1 b'Vl1PlL1.lL~ U~16jj~..:J 1PI~ 'Vi~:;1.llPl~bbl'l n j;]1..:J n1.l'eltl1..:J ij'irtl ~1 f;1'lJ'Vl1..:J ~ C1 ~~ 
, 

ev 4 iI ev ~ 

~:;{;llJ .05~..:J~'el{;l1Pl~'el..:JnlJ~~~l'l.11.l 
dJl 

2. tJl~	 l'I1J11 fI~u'W'Wm ~tJ'UtJ~,rflffflEllU~~'4f1~lm'UtJ~lJ'H11'Y1tJ1~m'YIfll'W l~thl'1l' 
d.l::S j/ j/j} I j/ ,..1 QI 110QI	 QJ 

lJ~fI~l'I1~'WflHllJfl11lJ1'illfl fll1 1 lJ1'U t)~ ~'U l1ffl1 ~1'W fll1 lJ 1~ 'Il'1 fflJl'I 'W 1i 'illU'W fl 

~llJtJl~ uff~~',h iitJ1~1~'H11~ 26-33 iJ (X=2.968, SD. = 0.677) ,rflfffl'l:mt~~ 

lJfI~lmlJ'Hl1'VltJl~m'YIfll iifl11lJ~1l1flfll1'W 1~~11'1l'lJ~fI~l'I1~'Wm ~lU'Wfl~llJtJ1tJ.	 . .. 
QJ	 jJ j/ I !j} .... I QJ QI d'ltJ I I QI .d ltJ I 'j/ QI 

1 lJ 1 'U tJ ~ ~ 'U 1J ffl'j ~ 1'W m 1 lJ 1 ~ 'Il'1 fflJ l'I 'W 1i blJ U~fl ~1 ~ fl 'W Il)f ~ blJ fftJ ~ fI ~ tJ ~ fllJ 

fflJlJ~il'W 

3.	 fffll'Wfl1'Vil'llJl1 ,rflffflEllU~~'4f1~lm lJ'H11'Y1tJl~m'YIfll'W 1~011'1l'lJ~fI~'Vi1~'Wm 
ct. 'j} QI 'j}j/ r j/ .... 1 QI QI d' 

ff\ll'W~lJfI~U 'W 'W fl11m 1l1flm11lJ1'U tJlJ~ 'Ul1ffl1m'W fll1lJ1~'Il'lfflJl'I'W1i lJ fI~ 1mcu ~ cu	 q 

rvhnlJ 2.80 (SD. = 0.971) U~~,rflfffl'l:l1iifl~u'W'Wm~tJ 2.87 (SD. = 0.915) Irlm11fll1 

'YI~ fft)lJ fflJlJ~i 1'W m.dl '4 fI ~1 m U~ ~,rflfffl'l:l1 iim1 i'lJ f~t)~ ~ ~ 11ffl1 ~1'W m 1 

1J1~'Il'lfflJli'W £l:l1U~fl~l~n'W ~~ ':l1fftJ~fI~tJ~nlJff1JlJ~i 1'W 

4.d QI jJ'j/ ~ I QI j/ QI jJ'j/ t .d QI 

fflJlJ~il'W'YI 2 fll'j"'jlJ1 'U tJ~ ~ 1l1flfftJ~ l~fl 'Wfl11lJ 1 'ill flfll'j 1 lJ 1 'Ut)~ ~ 'U l1ffl1 Ifl tJ1fllJ 

lJ'H 11'Y1tJ1~m'YIfll 'W 1~~11'1l'lJ~fI~l'I1~'W m ~~ n1~IJ blPl~1:;,r1PI':l1~ bbtJ~tJ~':l1.lb~'el bmtllJ bVltllJ 1PI':l1 ~ 

bbl'ln j;]1..:J"lJ'el..:J'irn~m~1bb~:; lJ A~1n~~tnIJ'Vlm~t1 b'VllPlL1.lL~U~6jj~..:JlPI~'Vi~:;1.llPl~ij 1PI':l1~~'"l1 n n1 ~flJ~.	 '" '" 
.jf'el~~"1J1':l~1~~h1.ln1~tJ~:;"1l1i~li1.lfi ~1bL'Wnl'l1~n1~flJ~.jf'el~~'"l1n~'el'VilJ~1 ijlPl':l1~~'"l1nn1~ 

cu	 IIlJ 'lJ cu 

flJ!.jf'el~~"1J 1':l~1 ~~h1.ln1 ~tJ ~:;6jj1i~~1.lfibbl'l n j;]1..:J n1.l'elth..:Jij"l!t1~1 f;1'lJ'Vl1..:J ~ C1 ~~~:;~lJ .05 ~..:J 
~ , 

~'el {;l1Pl ~'el..:J nlJ~~~ ~.11.l '"l1 n'ir'W\J11.tJ'Vl {;l~'ellJ 1PI':l1~ bbl'ln j;]1..:J"1J'el..:J 1"11 b'U~t1 btl1.l~1t1 I"1L{;ltl1.jjiJfi"1J'el..:J 
dJl	 '" 



L"Il'Vh~ (Scheffe's method) bn'fl..11mJ''VIi?l~'fl1JLtI'WJ''lt.J~Li?lt.Jt~fi"1l'fl~L"Il'Vh~ (Scheffe's method) 

'VnJ~1 bbj;lnj;h~n'W 1 roi HfLbn LLeJ'W'ti'iJ n'iJ 'i:tJ~Lj;l'flf.. 

.
'" ..

5.2.1 ~nJlJ~~l'U'YI 1
 

i1'l~tJ~h'U'l.mfl" tVlff ijtl1':ii''iJ~.,j'{)lJ"~11(;1'1':il~tJ1tlUmni'YItJl1:lm'YIfl1'U 1 "ti ':il')j'lJ~f1"
 
q OJ OJ 

~':i~'Umu~fl~1~tl'U~1Hlh~(;1'':i~fi{)1:lfl'l:IW~'YI1~lh~')j'1tl1':if11(;1'~{'\J{)~fl~lJ~1mh~ ~1ll1h~llJfi{) 
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