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Abstract

The purpose of this study was to study and compare executives’ satisfaction on
the characteristics of graduates in faculty of business administration at Rajamangala
University of Technology Phra Nakhon in 3 aspects : Academic, Ethics and Professional
Characteristics. The executives were classified by gender, age, type of enterprises, type
of business, size of enterprises and major subjects of graduates. The samples in this
research were 290 executives. The study participates selected by Stratified Random
sampling. The 40 item questionnaires of Likert's rating scales was used as the research
instrument. Percentage, mean, standard deviation, t - test for dependent sample, t - test
for independent sample, F - test and “LSD" analysis were statistical method to analyze data.
The results were as follows:

1. Executives’ satisfaction on the characteristics of graduates in each aspect and
all aspects were at the high level.

2. Executives’ expectancy on the characteristics of graduates in each aspect and
all aspects were at the high level.

3. There was no significant difference for executive's satisfaction on the characteristics
of graduates in all aspects. Considered in each aspect, it was found that there was
significant difference in executive's satisfaction with Professional Characteristics at the
0.05 level among executives in different gender.

4. There was significant difference for executive's satisfaction on the characteristics of
graduates in Academic, Ethics and all aspects at the 0.05 level among executives in

different age.



5. There was significant difference for executive’s satisfaction on the characteristics
of graduates in each aspect and all aspects at the 0.05 level among executives in different
type of enterprises.

6. There was no significant difference for executive's satisfaction on the characteristics
of graduates in each aspect and all aspects in different type of business.

7. There was no significant difference for executive’s satisfaction on the characteristics
of graduates in all aspects. Considered in each aspect, it was found that there was
significant difference in executive's satisfaction with Academic at the 0.05 level among
executives in different size of enterprises.

8. There was significant difference for executive’s satisfaction on the characteristics
of graduates in each aspect and all aspects at the 0.05 level among executives in different

major subjects of graduates.
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1BAIN A I0C  AuAWIATRTD
ATUAINEAMNATHIT AN TN TN
1. fanufluauiifuiintou 1.00 510
2. annsntanafundsegnlflunisinnuliedwillsy@ninm . 1.00 514
3. Banagaaudila LﬁmﬁungmﬁﬁuLm:uuqmmﬁﬁﬁﬁ GRS

fusluuting 1.00 14150
4. feunsgiigiefunasmman i iewaunaluiiue:

B9ANT 1.00 14161
5. @30 FEUIE MU AR UL oA 1.00 510
6. fianmauladniunisfineusuiifendesiuondlifuneumng - 0.80 1519
7. fiannaulafamugnrsgia dauuaznisdied 1.00 181
8. fanudnlanean wdIAN WL TMUBITNYBIRIANS 1.00 511
9. AMNTINAPPA AU U [T U eLve 1.00 1414
10. finwAndduaieassdluni i 1.00 510
1. imsimuadimnsanudiaresandissmii 1.00 1515
12, fianaiuiiasdfiRenlsiussqulivnad dwualy 1.00 1514
ATUATUETINIAZATEETTN
1. faiuliateusesuilldfuneumng 1.00 5101
2. AMNINARRIRUANINAIATYIBR LA UL AR UIIAMUAN A 1.00 5151
3. fiaruaz@sasaunoylunsia 1.00 1415
4. fpndnaas giaauluniminnu 1.00 [51%
5. annsaieusansugiulfiduetine 1.00 5154
6. fanwddiuslunisinsedaansiudau 1.00 510
7. nsusneFauiesmunzansueluwidi 0.80 1515
8. fiAndadndgain 1.00 14161
9. Hassuussasluiendn 1.00 515
10. flandinlangsaifioy uarderemhidodn 1.00 51t
11. fnmngsufioy wasdeitdusssnisanuatiuaianin 1.00 514
12. AWNT0INHIANAL YRINLNENIY 1.00 1415
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1BAN A I0C Al MLATRLTE

AUANETTHURLAILSTTH (5ia)

13, gl fusidiuanmnaminanlén 1.00 14161
14. Fandriinluniseyinsminanssssuafuasdunaden 1.00 14160
ﬁ"\umﬂué’mwmmenﬁdmaﬁiameﬁwm

1. ﬁmmw%’ﬂuﬁ'@:Ln%mﬁuﬂmmﬁhqq 1.00 1411
2. ansouitlognilBatluans frdenddouaues 0.80 1810
3. fianuansnlunisldnim Inaifuacneg 0.80 14161
4. fimuannsn lunsldnssinalszinAiadn g 1.00 1t
5. famuawnsnluna@aumsaulidaeu dnlade 1.00 14150
6. fianufanmannsalunislfidiaspenfiomes 1.00 515
7. farwannsodidsunsudndagf Aenfem g 1.00 14161
8. annsnldrsuudumefulaiusuiiiudasey 1.00 51
9. awnrndaaiuenaniuiaviiteranisAumuasldan 1.00 514
10. anwsnlfirieslddninanlFatailszAngnm 1.00 it
11. ansoidanltiaggunsnidninmnuldedamnzan 0.80 515
12. fanwannsatigaineeiaslddninam 0.80 14167
13, fleaufifleafursuuseiunmnineng 1.00 51t
14. fiaupRRaseszuUl s fuamn masaming 1.00 1]
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nau n Mean Std. Deviation t

S1 NANGY 25 4.04 889 3.876*
neusn 25 3.08 862

S2 NANGY 25 4.52 714 7.674*
NQueN 25 2.92 759

S3 QGHEN 25 4.16 624 4.231*
nguAn 25 3.40 645

S4 NaNgd 25 4.64 490 6.632*
nguin 25 2.92 1.222

85 nauga 25 4.56 507 6.066*
nguen 25 3.20 1.000

S6 naNga 25 4.76 663 6.056*
nguen 25 3.48 823

s7 naNgY 25 08 539 8.583*
nguen 25 2.80 408

S8 nguga 25 4.80 408 10.944*
nguAn 25 2.96 735

89 nauga 25 4.64 490 7.236"
nq’w‘iq 25 3.20 866

$10 NANGN 25 4.48 653 6.957*
nguen 25 3.16 688

S11 ngNga 25 4.60 500 5.174*
ngudn 25 3.4 1.003

S12 nauga 25 4.64 490 6.010*
nguAn 25 3.44 870

813 naNgs 25 5.00 .000 12.680"
nquen 25 3.28 678

S14 naNga 25 4.92 277 16.184*
nguAn 25 2.96 539
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UGE n Mean Std. Deviation t

S15  Nguga 25 4.36 810 7.494*
NNAN 25 3.00 408

S16 GHEN 25 4.80 408 17.041*
nquAn 25 2.60 500

S17 nguga 25 4.92 277 9.689*
nguA1 25 3.44 712

S18 nANgY 25 4.92 277 9.617*
ngusn 25 3.56 651

S19 naNgy 25 4.84 374 8.692*
ngusn 25 3.20 866

S20 ngNgY 25 5.00 .000 7.716*
nquAn 25 3.88 726

S21 naNgad 25 5.00 .000 8.117*
nguAn 25 3.44 961

S22 nguga 25 4.60 500 5.978*
nguin 25 3.56 712

S23 NaNgy 25 4.56 507 - 7.367”
nquin 25 3.36 638

S24 nANgY 25 4.80 408 5.765*
nguAn 25 3.60 957

$25 NaNgy L) 4.92 277 12.179*
ndusin 25 3.08 614

S26 nangy 25 4.84 374 9.650*
N 25 3.40 645

s27 naNga 25 4.80 408 18.251*
N 25 2.88 332

S28 naNga 25 4.24 436 6.763"
nguA1 25 3.24 597

S29 naNga 25 4.60 707 5.354*
ngusn 25 3.44 821




naxN n Mean  Std. Deviation t

S30 NANEY 25 3.36 810 2.175*
nziué’h 25 2.80 1.000

S31 naNgY 25 3.88 600 8.194*
ngusn 25 2.60 500

832 nanga 25 4.56 507 3.808*
nguAn 25 3.72 980

S33 NANGJ 25 4.68 476 3.703
nguAn 25 3.92 909

S34 nANgY 25 4.36 700 2.315"
nguAn 25 3.76 1.091

835 nguga 25 4.80 408 13.943*
nguRn 25 3.00 500

836 NANgGY 25 5.00 .000 10.119*
nquA1 25 3.36 810

837 ngNge 25 5.00 .000 16.000*
nqusn 25 3.40 500

S38 GHEN 25 5.00 .000 24.877*
ngusn 25 2.72 458

S39 NaNgY 25 4.52 510 9.973*
nguen 25 2.60 816

S40 ngNga 25 4.88 332 14.830*
nguAn 25 2.92 572

794 QLGN 25 46173 16295 23.842*
nguAn 25 3.2203 24347
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nay n Mean Std. Deviation t

E1 NANEN 25 4.56 507 6.036*
nguAn 25 3.40 816

E2 NANGY 25 4.76 436 7.649*
nq’w’iw 25 3.48 714

E3 nguga 25 4.60 500 7.207*
N 25 3.36 700

E4 NGNAN 25 4.64 490 4.264*
ngudn 25 3.84 800

E5 NANGY 25 4.88 332 5.893*
nzgjw"h 25 3.88 781

E6 NANEY 25 476 436 8.978
nguA1 25 3.56 507

E7 nguga 25 4.32 748 5.373*
ngusn 25 3.28 614

E8 NGNE 25 4.96 200 9.365*
n@im‘iq 25 3:32 852

E9 NGNEN 25 4.88 332 9.475*
nqun 25 3.40 707

E10 NENGa 25 4.84 374 7.762*
nq‘w‘i'w 25 3.44 821

E11 NANgGS 25 4.84 374 6.206*
nquan 25 3.56 961

E12 NANEN 25 5.00 .000 5.591*
nguA 25 3.68 1.180

E13 NANEY 25 5.00 .000 9.436*
nguAn 25 3.72 678

E14 QLN 25 4.88 332 7.833*
NGUA 25 3.68 690
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n|N n Mean  Std. Deviation t

E15 NaNGY 25 4.96 200 9.066*
nguAl 25 3.64 700

E16 NgNgGY 25 4.96 200 10.614*
na;us"iq 25 3.40 707

E17 RGN 25 5.00 .000 7.688*
nguAn 25 3.92 702

E18 nguga 25 5.00 000 14.513*
ngusn 25 3.52 510

E19 RN 25 4.92 277 12.064*
ngusn 25 3.52 510

E20 QGHEN 25 5.00 .000 5.126*
nquAn 25 3.88 1.092

E21 NANEY 25 5.00 .000 6.647*
nquAn 25 3.92 812

E22 NANEGY 2 4.92 277 9.397*
NANGI 25 3.60 645

E23 nNANG 25 5.00 .000 9.506*
nguAl 25 3.44 821

E24 G 25 5.00 .000 5.911*
nzjm"h 25 3.64 1.150

E25 NFNGN 25 5.00 .000 16.000*
nquAn 25 3.40 500

E26 nguga 25 4.88 332 10.573*
nguen 25 3.36 638

E27 QLGN 25 4.96 200 7.907*
nguAn 25 3.64 810

E28 ngNgY 25 4.84 374 7.559*
ngusn 25 3.64 700

E29 NANGY 25 5.00 .000 11.988*
N 25 3.44 651
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Scale Scale Correct
Mean Variance Item- Alpha
CLegl if Item if Item Total if ltem
Deleted Deleted Correlation Deleted
AUANEANNAINITANII TN TN
1. farnfluendisufinsoy 153.0900  449.3353  .4381 9648
2. sunsaharaFunszgndlgluntsinauls
atalscANEN N 152.9500  439.5833 6275 9639
3. flemufmudnlafeafungrafisuuacuuomg
URRRaadesiualuming 1528500 4510783 5248 9643
a. fiamunszitefunanamnan Fluiie i
ehatifiuazeeding 153.0200  439.7370 5340 9646
5 aunI0BEE R U adEReY  152.8500  444.0884 5685 9642
6. fanmanladnsunstineusuil e daariuand
sunauuany 152.7600 444.5681 5203 .9644
7. fprwanlaiiamugmnssia denuarnaiies 1533800  446.3592 5373 9643
8. danuidinlasiaan ndepn LAz mUSTINYBIRIANT  152.8300  434.5668  .7649 9632
9. AsnsnuAsAT AR TR ASU ieLmne 1529600 442.9681 6180 9639
10. fanuAsiGuaireasdlums fiFo 152.8500 4425530 6524 9638
1. AmaiuaithwnaanudiSaseenuliaomin - 152.8400  446.4388  .4825 9646
12 fimnuaiufiacU iR dhmned
nuua g 1525000 ~ 447.0202 5263 9643
ATUATIETTHURTATLETTH
1. ﬁﬂ“nué’uﬁmﬂmifmquﬁlé]’i"uuﬂwmﬂ 152.5100 439.0201 7402 9633
2. ANTNARAITUANMNAIA YT NUBUATANNY
TumunuaLnan 152.6300 434.8819 7679 .9631
3. danusvideasauasylunisinguy 152.9200  442.1552 6136 9639
4. dpudeasy girnulunisminau 152.8700  431.7304 8580 9627
5. annsnvnesauiudEuldiuedneg 152.3600  442.8792 6497 9638
6. ﬁuqnﬁﬁuﬁuﬂumiﬁmﬁ@%‘@mqsﬁuqﬁu 152.4200  442.6097 6840 9636
7. mausameBouSenmnraniuaului g 152.5600  440.3499 6481 9638
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Scale Scale Correct
Mean Variance ltem- Alpha
TN if Item if Itemn Total if Item
Deleted Deleted Correlation Deleted
ATUATIESTNUAYATLETSH (51D)
8. fianuadntiqain 152.0800  449.3875 5721 9642
9. Hassenursoulidnndn 152.3300 439.4153 .7268 .9634
10. Hpmdnlangenidou wardedeAulAedn 1526100  447.3514 6061 9640
1. fnwngezdioy uazdeiAuasmisanueng
\ATIATA 1562.7100  445.5211 6521 9638
12. AWTDINHIANNALTBINL N 152.3600 4451014 6025 9640
13. ansndsusadaiuaniwnisinaulén 152.4900  439.8484 6978 9635
14, fApdniinTunnseyimivsnenssssumiuas
34mm§au 152.6300 440.2961 .7450 .9634
AUANNZATIHATINT NG INA FaN1sYINaY
1. feumesiinandiutiomine 1528000  437.1919 8011 9631
2. mmmuﬁ’ﬂn&lmﬁlﬁm%ulumm:ﬂﬁu"ﬁmu‘lé’é"m
AULDI 152.9900 448.5151 .5809 .9641
3. #anuanunsolunislinwnedued3 152.6800  442.8259 6160 9639
4. fanugansolumslnnndalszvaietineg - 153.7100 4513797 3662 9651
5. Hamuanunsolumadisunionulddaeu dhladne  153.4600 4443923 6933 9637
6. famufmuannsolunslfiedospenfionef 1526400 4514853 3727 9651
7 ﬂmmmmsn'lfﬁﬂmmuﬁm‘%gﬂﬁLﬁﬂoﬁuaﬁulu
Wi 1525300  450.9183 4147 9648
8. auns0Wszuudumedfiiniueuiisudatey 152.7200 4537188  .2930 .9655
9. awnsndmfiuienanitumunaudiusanis
Aauazldan 152.8200 4351188 8163 9629
10. ansolfieiedlddninenilfednefiss@vanm 1525700  439.5405 7375 9634
1. annsodeniiiangunsnidwinewlietinamnzan 1526000 4385859 8094 9631
12. flaruanansotingefnseieslddninau 15629000  430.0707  .8238 9628
13, flanufiieafussunssiunninomeng 1532000 4361010 6794 9636
14. MaundfiaaszULlss AL N IWIB NI 1629300 4352173 7861 9631
Reliability Coefficients
N of Cases = 100.0 N of ltems = 40 Alpha = .9648
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Scale Scale Correct
Mean Variance ltem- Alpha
1aAN if ltem if ltem Total if ltem
Deleted Deleted Correlation Deleted
AIUANMNANNANITANIIT TN
1. fiauflueniisufiasey 166.8300  481.0112 5221 9764
2. ansahnannfindszanaldlunisvinanuls
atinalilszAnsnw 166.6800  480.0582 5565 9763
3. fiargrnudnlafeafung s fouuazuuamg
Uit 166.7900  479.7029  .5761 9763
4. fianunszigteunacamnennflminienaun
sl fiuazesdng 166.6400  486.9398  .3676 9769
5. AuInBELUEAE MR I eUmnedanes 1666200  483.6723 5245 9764
6. fruanladrumstineusuiifondeeiuanui
IHFunaLUNY 166.6500 ~ 481.2601  .5315 9764
7. fiamaulafamuiiasegia dwuasmades  167.1000  479.5253 5625 9763
8 fAnudladean mdeAn uaTIMIUETINTIBNeNANT  166.7200  473.5774 6666 9760
9. NP A AT LA B e g 166.7100  473.2383 7529 9756
10. ﬁm’mﬁm‘éém%qmmﬂunwﬂﬁﬁ‘mm 166.5000  473.0606  .7386 9757
11, Amanmedhuneeudidaresnulidanmiih . 166.6500 4735429 6769 9759
12. frraiufias R tiussqd v ned
nuualy 166.4800  474.1511 6703 9760
ATUANBITHUAZAT ST
1. ﬁmmé‘uﬁm’nﬂusimm*?’ﬂﬁ?”uuawmﬂ 166.4300 476.4496 7545 9757
2. HNTDRARIAUAIHANATYTDITUUAZRULA
MUATNNUUALIAN 166.5000  479.0000 6586 9760
3. danuaziduasaumayluNMnam 166.3900  476.0585  .7182 9758
4. darndasay gidaulunimnanu 166.6800 4729269  .7636 9756
5. aansoinasTugiulsduatneg 166.4600  477.4630 6371 9760
6. ﬁwmﬁuﬁuﬂum?ﬁmﬁ@ﬁaﬂwsﬁuéﬁu 166.4900 4737070  .7719 9756
7. Msusimeduufesnzaniaulumihi 166.5000 4758889  .7487 9757
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Scale Scale Correct
Mean Variance ltem- Alpha
TaAy if Item if ltem Total if ltem
Deleted Deleted Correlation Deleted
ATUANIBTTUATATERTTN (FR)
8. ﬁmquf&'aﬁmﬁm‘ém 166.2700 4755930 6645 9760
9. Hagseussnsludtdn 166.2400  477.8408  .7421 9757
10. dmudlangsyideu uazdesduludmdn 166.5400  474.7358  .7968 9755
11. fnngsznidey usrdeivduseamisanuating
\RFNATA 166.5300  470.5546 7797 9755
12, AITDINIANNAUIBINUIENY 166.3500  470.7146 7644 9756
13. aunsndsusdiuan wn il 166.4600 4705943 8214 9754
14. FARAINTUNNsaY NN NS5 ITNTRUGY
Awanden 166.7300 4715930 7594 9756

ATUANNZANNANNITONA IS ANV
1. fammeniasidaiuiomsine 166.5600  476.4711 6703 9759
2 mmmﬁﬂcymﬁ'ﬁm%u'tumm@ﬂamlﬁﬁwmum 166.6500 ~ 478.0682  .7203 9758
3. fiannamnsnlumsldnmlvadluasneg 166.5900  472.8908  .8058 9755
4. famuamnsalumsliniwisiianlsinaeenad - 167.0500  470.8561 6543 9761
5. fruawnsnlunadisunslddaau dhladie  166.8100 4756908 6744 9759
6. flamufauannsolunsldiafosreufiomes 1665400 4712004 8461 9753
7. ﬁmmmmm‘l‘ﬂﬂmniuﬁﬂL?ﬁ-agﬂﬁlﬁlmﬁumu

Tu wiini 166.5300  467.3829  .7995 9755
8. Ao ¥sruudumefidntunuisuiase 166.7400  469.5075  .7544 9756
9. awnsodaiulenasitlunn augiresianis

AumLar 1 166.7200  470.3653 8172 9754
10. arunsolfiiealddninenildetinaihlss@vanm 1666400  470.0509 8222 9754
1. aunsadenlifangunmnidninolieimnzay  166.5600  472.9560 7801 9756
12. fimnuannsatigeny e Wiy 166.6800  472.2602 7574 9756
13. ﬁmmiﬁmﬁuszunﬂaxﬁu@mmwrﬁmq 166.9300  467.3587  .7856 9755
14, ﬁﬁﬁuﬂﬁﬁ'ﬁsim:uuﬂ‘szﬁu@mmw’umumamu 166.7700  470.6435 8341 9754
Reliability Coefficients
N of Cases = 100.0 N of Items = 40 Alpha = 9764
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