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ABSTRACT

The purposes of this research were to study the satisfaction of the inspected
towards the internal audit and to compare the inspected. satisfaction in each aspect
according to sex, age, job position, and experience. “Fhe sample participated in this
research consisted of 200 of unit executives, faeulty’ secretaries, division heads, and
operating officials who dealt with the process ofc¢the“internal audit. The tool used to collect
data was a questionnaire; the statistics .used to analyze the data were percentage,
arithmetic mean, standard deviation, t-testoone-way ANOVA, and Fisher's Least Significant
Difference (LSD) was used after sighificant difference was found between groups.

The research revealed gs_follows.

1. Most of the inspected were women aged between 20 — 30 years in operating
level of positions with’#>—10 years experience.

2. The arithmetic mean of the overall inspected satisfaction was in very high level,
namely 3.74, with the highest satiéfaction aspect of the auditors’ service of 3.79, with the
audit process of 3.72, and with the service process of 3.70.

3. The comparing results of satisfaction levels of service according to sex, age, job
position, and experience of the inspected revealed as follows.

3.1 The inspected with different sexes showed insignificant difference in

satisfaction of service.

3.2 The inspected with different ages showed insignificant difference in

satisfaction of service.



3.3 The inspected with different job positions showed significant difference in
satisfaction of service. The executives had higher arithmetic mean of satisfaction towards
the service process, the service procedure, and the audit procedure than the operating
officials, the division heads, and the faculty secretaries. Moreover, the executives had
higher arithmetic mean of satisfaction towards the audit service than the division heads.

4. The inspected with different experience showed insignificant difference in the

overall service and aspects.
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