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ABSTRACT

The purposes of this research were to study and compare the satisfaction of university
personnel with the work performance of the International Affairs Division at Rajamangala
University of Technology Phra Nakhon classified by sex, age, education level, type of personnel
and experiences. The research samples were 1,172 personnel from Rajamangala University of
Technology Phra Nakhon . Data was complied through the use of a questionnaire with a
statistical reliability of 0.9741 with 672 questionnaires returned. There were 565 complete
questionnaires used in the data analysis process. The statistics used in the data analysis
-were percentage, mean, standard deviation, t-test and the F-test.

The results of the study found that personnel were satisﬁed with their role and position
within the International Affairs Division at a medium level (A_’ = 3.13, S.D. = 0.72) and
documented the personality of officers at high level (X =3.62, S.D. = 0.67).

The results of hypothesis testing yielded the following information: 1) A personnel's sex
did not have a significant statistical impact on the study, with the only exception being the
role and position (registering a statistical difference of 0.05). 2) A personnel's age did not
have a significant statistical impact on the study. 3) A personnel's education leve.l did not
have a significant statistical impact on the study, with the only exception being the role and
position (regisfering a statistical difference of 0.05). 4) A type's of personnel did not have a
significant statistical impact on the study. 5) The personnel's experiences had a significant
statistical impact on the study. When focusing on person's role and position, there was a

significant statistical difference of 0.09.
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WAlUlAHITUIARNIZWAT AUUNAINEE]

LUARIAN

AMNNINE LR SS df MS F Sig.
uilsilsau
1, unumwifiuas FENINNGH 264 | 4 066 | 129 | 0.28
nmslidsnisenddme | nelungu | 28746 | 560 | 0.51
&uwug 793 290.10 | 564
2. ATUANBTUZ B TTNINNGH 1.50 4 0.38 | 0.83 | 0.51
IR BT melungu | 25295 | 560 | 0.45
Auiug 293 254.46 | 564
TUiINNgu =& 4 0.44 | 111 | 0.35.
ERH nalungu 222.93 | 560 | 0.40
MU 224.70 564
* Ffudndrgneadaniszdu 0.05

RNAIIN 4.10 - 4.11 Wi amsaszidaya an F = 1.11 lunmsanlaifide
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HaoruanalasenudmaAduwusLaANAN Y

FNIN 4.12 Aafe AR NBLUNETEIY A NAaWalATedY ARNS A nAdIRE

m@qwﬁwmﬁﬂLWﬂTuiaﬁm‘nmmaws:um AUUN ﬁl’lﬁJ?;‘ZﬁUﬂ’]?ﬁﬂHW

| AndnlSoyeynes NENTITELE Aand11 By
ATNNIND LA (n=31) (n = 314) (n = 220)
Y S.D. X S.D. Y S.D.
1. UNLMWENALAZANS
TiFmsadmaduus 3.02 0.92 3.20 0.63 3.03 0.78
2. ANMANEOIZ DY
RV S 348 | 0.72 360 | 066 3.68 0.68
gt 325 | 074 | 340 | 059 3.35 0.67
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A399 4.13 mMeufFeuiisuanuioelaresyasnssesud maduiugeesminede

WALIAEHIITIARNIZUAT SUUNAINTZAUNTANSA

ANNINalA HaR A Ss df MS F Sig.
uilsilsau
1. unumwiiiua TTNINNGN 4.28 2 214 | 421 | 0.02
nslitinnsedmea | analungu 28582 | 562 | 0.51
duviug 94 290.10 | 564
2. AAN LT84 FENTNNGH 1.48 2 074 | 165 | 0.19
HUfRIma nelungy 252.98 | 562 | 0.45
Auviug 7% 254.46 | 564
TENINNGY 0.78 2 039 | 098 | 0.37
79N nelungs 22391 | 562 | 0.40
EREY 224.70 564

NN 4.12 - 4.13 wansiiasaidays A1 F = 0.98 Tunawsanhifdeddny
NNANALEAIIT Yaansumdnendemaluladsieasnszuasiiiszdunisdnmsineiy
= < ] L o 1 ( 1 o O 4 & A & o =
nanunalasesdmaduiug biunnsaiu sndudumummiiuasns B msemdme

duus diafarsananuuansnaflumaglnsi s HAUTINYAIA919N 4.13
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397 4.14 AnuitanalagesyranssiesAmaduiusrasvninadamatulaiiuena

wrzuas suumnmviiiiuaznisiiEnsmdmeduiusidunes Suunmusss

n1sANEN
n15ANEN AninfFuana’ Usyayms ganddfsoung
3.02 3.20 3.03
snifFynins - 0.18 0.01
3.02
Yyayes -0.18 - 0.17*
3.20
fanndsyanas -0.01 0.17* -
3.03
nenTaR 414 wuiyaansadngdamaluladsausaanszuasiinngAnem

o . o = Ly . P o =
?zﬂua\jﬂ'} 71.'?'{1&]%']5]? kX ﬂQWNW\TWﬂﬁl’Qu@ﬂ na 'Tl.! ﬂ@qﬂﬁ"ﬂuﬂﬁlﬁ‘ﬁ ﬂﬂ’]?ﬁmu‘l_ﬁ'lyfy"l ny
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A13WN 4.15 Aade Avasadenuuinasgu anuiorelazesyasnssisnuimaduiug

1a1vangasmAlulatsTaanszuas SuunmulsnnyaAang

11911ms | wilhau Winau anag anang
Rl NWANENRY | 911ng gz 49A519
(n = 285) (n =93) (n=37) (n =12) (n = 138)
X S.D Y S.D. X SD X SD X S.D.
1. unumutiiuas
mMsLTNI7aU
AnAduAuS 3.06 | 0.71 | 3.24 | 0.76 | 3.25| 081 | 322 | 0.76 | 3.14 | 0.67
2. ATUANHUE VB
gUfTFNUTme
Auug 360 | 065|372 074 [ 385] 072 | 361 | 058 | 355 | 0.65
et 3.33 | 0.61 | 348 | 0.70 | 3.55 0.7_1 342 | 0.64 | 3.35 | 0.59
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PIMRARNTZUAT AUUNANUsTLANYAGING

- HURIANH
ANHNINA LA SS df MS F Sig.
wilsigau
1. ynumutiniuas TENINNGH 3.03 4 0.76 | 1.48 | 0.21

mslilEmsanddoma | anelungu | 287.07 | 560 | 0.51

Auviug 29U 290.10 | 564
2. ATUANTUTI TININNGN 3.60 4 090 | 201 | 009
HUfIRNMAmA malungn | 250.86 | 560 | 0.45
duug 294 254.46 | 564
FEMINNGH 2.83 4 0.71 1.79 | 0.13
Bty nmelungu | 221.87 | 560 | 0.40
EREN 224.70 564

o 0 o aa a

* Wlpd 1A tynaadAnsau 0.05
INFINT 4.15 - 4.16 nanTianzideas Tunmsm dn F = 1.79 hiflifedndry
NRATAUAAIIN YARNIHIANENS N alulatismnanssuAsTilsvinmy AaNssineiy anaita

walaraaudmaAduRus Tl uansna iy
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A1919% 4.17 Aede AATENILINNIATTIY AN enela189y AN AN AR LS

rasnwaIneatwalulatinssaanszuas Suunmusrazaa iRy

dnd1 27 | 2-5% | 6-11% | 12-15% | 16-2531 | srmndn 25

AUNINALA 1
(n =113) (n = 120) (n = 78) (n =57) (n = 103) (n = 94)
X |SD| ¥ |SD| ¥ | ¥ |SD.|sD.| ¥ |SD.| ¥ |sbD
1. umumaiifiuas
n1sldusTnasenu
AImAgURUS 3.14 |1 065 | 3.28 | 0.70 | 3.22 | 0.79 | 3.03 | 0.73 | 3.02 | 0.68 | 3.03 | 0.75
2. AUANHIUTIAS
I ERRTGITE
AuWus 361|066 | 3.74 | 0.68 | 3.72 | 0.63 | 3.58 | 0.76 | 3.54 | 0.67 | 3.53 | 0:66
I 3.37 | 0.60 | 3.51 | 0.60 | 347 | 0.65|3.30 | 0.69 | 3.28 | 0.61 | 3.28 | 0.65
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1. unumutiiiuas TTMINNGN 6.10 5 1.22 | 240 | 0.04
nsliFmsndma | avelungu | 28400 | 559 | 051
GIT 793 290.10 | 564
2. ATUANTHUTIBY FEWINNGN 4.00 5 0.80 | 179 | 0.11
guiRuTme amelungu | 25045 | 559 | 045
duviug 293 254.46 | 564
TENINNGN 4.93 5 099 | 251 | 0.03
794 nmelungy 219.77 | 559 | 0.39
ER N 224.70 564
* SudAoynneadRnis=au 0.05
ANENINT 417 - 418 W HansliArIzideya Wnwsan AN F = 251 Hdudndey
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sseziaa | 6nd127 | 2-5% | 6-113 | 12-157 | 16-25% | anndnzs 1
UftiRau 3.14 3.28 3.22 3.03 3.02 3.03
Andn 2 3 - 0.14 0.81 0.1 1.12 0.11
3.14
2-57 -0.14 - -0.58 -0.25* -0.26* -0.25*
3.28 g
6-111 -0.08 0.06 : -0.19 -0.20 -0.19
322
12-151 0.11 0.25* 0.19 - -0.01 -
3.03
16 - 251 0.12 0.26* 0.20 0.01 - 0.01
3.02
Hnngn 25 1 0.11 0.25* 0.19 L -0.01 -
3.03 '
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