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ABSTRACT 

This research aims to study the influence of marketing factors, sociological topography and 

human attitudes towards buying of sufficiency economy books for population in Bangkok. The study 

has the following objectives: 

I. Marketing factors influence on the buying of sufficiency economy books. 

2. Sociological effects have impact upon the buying of economic books. 

3. People attitudes influence on decision making for buying of sufficiency books. 

This survey was conducted from 480 samples that were randomly conducted by typical 

sampling method. Data were collected by using "Influence of Marketing, sociological factors and 

attitudes have towards influencing the buying decision of Sufficiency Economic books." 

questionnaires. The result of this research found that: 

Marketing factors have effects upon buying decision of sufficiency economic books with 

factors such as product, price, place, promotion have effect in decision making of buying sufficiency 

economic book at 0.05 significance level. Sociological factors also show influence in buying 

sufficiency economic books with attributes such as family values, source of news, social class, and 

social values affecting decision of buying sufficiency economic books at significant level 0.05. 

Attitudes relative effects on buying sufficiency economic books decision making can be segregated 

into different interest groups. Only attitudes of the group who have heard or aware and the group of 

applied of concept of sufficiency economy philosophy have no effect on their buying decision. In the 

group who understand the philosophy attitudes shows no effect towards their buying decision. Lastly in 

the group who understand the philosophy the outcome shows no relevance on their buying decision. 

Highly educated group with post graduate studies' attitudes have tendency to think that sufficiency 

economic philosophy tend constraint progress. The higher age group showed limited interest to 

sufficiency economic philosophy. Keywords: Marketing factors, Sociological effects, Attitude, 

Sufficiency Economic Books 
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11 ir-3iYtlVi lJ-nu(I:::'lJ 'YIfl11lJ~ H'1 9t-3~~fflJ1 'ilffnll1ff1lJl'.ifl111UllJ'1~1l1nfll'.iUllJ 11 ir-3 iYtl -31lJ 11iuif~-3 

ffnll1UlJ 1fl~'YI H fll HI (I 1~ llJ fll'.icitll1ir-3 iYt:Hm::: ~ -39iVilJ-nll n'ltU~~ ~-31~UU 'Wifl11lJ!lllJ 1fl~lfl'.illjnll 

'WtlloWU-3 1~tlfl11lJl,j' 11'ilU(I:::l.i 1'1 'll1~ '.i 1lJ0-3 fll'.i ffnll10-3i1'il1iu~ii~(1m::: 'YI'lJ~ tl fll'.i citl ~ -39i VilJ-n1lJ 

lllJ1fl~lfl'.illjn'il'WtlloWtI-3 

UlJ1fl~1fl''.illjn'il'W(IloWU-31lJfll'.i11itlflf-3if ffnll1'il1nfll'.i 1HUlJ1'Y1 H llJnu 'lli''lJQ'YIlifl'lff9l{nu 

~l'JIlJ 1'll '.i:::1VI fl'~ 1lJllfllJlfl'.i lljnllU(I:::ff-3fllJUl'i -3'ltl9lu,j'lJ 10 ~nrlJ fll'.i ffi'H 1 fl'.i -3ffi'Hlfl''.ill jn1l1M 

fflJ~ (I ll(l:::5-3ulJ1~u~illu lJlJ1U'UlUlfl''.illjnllll'lJ'lJlfl''.i llj nll'WtlloWU-3,!lJ fll'.i lflUU'Wi fl11lJ!~ llJUlJ 1fl~if 
"	 .

'1~ff~Hfl111Jl,j'11'il~tl'll '.i:::'lt1'ltlJllJnjtl-3~lJu'lJ"hiifl11lJff1fl ty eM -3ii'.i 1U(I:::lijU~ llJ fl11lJl,j'11'ilU(I:::l.i llJ1 
, tI	 I"tI 

'll ii,j9i~tlli1tl-3lJ1nlJ1U tll'Yil'lflJ fl11lJ!-nlJj1lJ~tln~lJuiY~ irnffnll11lJ;rlJliitl-3~lJl-ntlnu'll'.i:::ntl'lJ 

tIl;'W 1~UlllJ 1fl~1fl''.illj n'il'WtIl-nU-3(ltlli'hUllJ1'Y1Hff1i'ltyllJ fll'.i 1H'.i1njllJ u(I:::Vi fl''YIH~~ n~tl-31lJ nu 

~\JJllJ1'll'.i:::l'YIfl' 
.	 " 

f11Jl"tI-3UlJ 1fl~Ifl''.illin'il'WtIl-nU-3UlJ li'llJ'W'.i:::'.i l'lt~hi'W'.i:::'.i l'lt'YlllJ 'W'.i:::m lJ'.i 11'lt11'Y11fl''.illjn'il 

"	 " 
'WtIl-nU-3U(I:::'YIqlltj1mj ~-3U~i1 'W.fl'. 2517 U(I:::1m:::w:h-3i1 'W.fl'. 2537 0-3 2541 'YI'.i -3t1i'Ulm1-3'Y1l-3ff-3fllJ 

.4 -Q o'd.Q J <C:ll 9I.dl .Q 91 91 d 
fll'.i llJtl-3 lfl''.illj n'ilU(I::: ffflllJ fll'.iW 'YIm~"lJ 'ilH llJlJfll'.i'W-3'Wl91lJltl-3 lfl''.illj n1l'lllJ'ltlJ ff'.i 1-3fl11lJ I" lJ U,,-3 

.	 " 
1MUtl'lllJ'ltlJ1Mff1lJ l'.imtl-3i''lJm:::Uff1 (lfllii1~"r ffi'l-3 fJ ij~ lJnlJUtltl-3fllJllJ fll'.i Un'i1ty111~H'1 fi ln~~lJ 

1~tlU~l1 ~nfJw li'.i '.i lJti1n'lJfll'.i~11IlJ11fl''.illjn'il l~tl fll'.i;r'lJlfl~tllJlfl'.i llj n'ili-3 U~ '.i 1nl1 tY1'illJ0-31fl''.illjn'il 

1'" ~ dd';'",1f1U'.i1lJflltl ~fl11lJ'Wtl~U(I:::tI-3UlJ (fl'lff91'.i1l1'.iU ~'.i.li'.i::: \!91:::1J9I'.i, 2550) 

fl11lJl1lJ1 U"tl-31fl''.illjn1l'WtlloWtI-3 (ltlli'llJUlJ 1'lli''ltty11lJnu~illUlJ;1~~-3'W'.i:::'.il'lt~hi'ffl~tl-3 
.Q d.	 d 91' ~ I I d. 

lfl''.illjn'il'WtIl'WtI-3(Self Sufficiency Economy) lJfl11lJl1lJ1t1mH''l11 'W-3~lJltl-3U(I:::fll'.itlytlUH'WtIl'WU-3 

~.I "" .1'1'" '" • ~ ddtI-3fllJ'.i:::ntl'lJ"tHlfl''.illjnll'Wtll'WU-3ff1lJ1'.iflffllJ ~ 7"tl ("I'WW"I lJ1Utll'W(I lfflJ1WHfl tl-3fllJlJ~'.i, 

" 2550) ~-3i1 : 

1.	 ~-3'WHllJltl-3 l1lJ1uo-3nl'.i1~~lUtlUH'll'.i:::11ii'~ tl~tltllJ ~-391lJHH 1.uiYlJt1'1~~~91 

fllu1lJ'll'.i:::l'YIfl' 'lJi111H1lJtlUHii'll'.i:::iY'YIifll'W 

2.	 'WtI'll '.i:::lJ 1W l1lJ1UU-3 mHltlUli'llJ ~tlU '1 'll~ llJti1 ~-3l'JlJ liH1lJ l~ n '1'll11 H llJ ll1tyii nl'.i 

1 HUfllJ ~ 11JCh~'lJ~lJ 91 tllJ ~l1lJ ti 1~-3 -3'lJ 'll'.i::: lJ ltlHl1lJ fl11lJ i'.. fl11lJ ff1lJ 1'.i f1"tI-3~ 11tl-3 

9l1lJ,h~'lJ 

3.	 l~lJff1Un(l1-3 m'.il~lJ'YI Hff1Un(l Hl1lJ 1U0-31rlt:liinl'.i'll '.i:::11 ii'~ 'Wt:l'll'.i:::1JlW U"'1'!lJ~tl-3 ili 

'll'.i::: 11 ii'~'illJlnlJ i 'll11 itlVJ lJlrt tI UlllJlnlJ '1 'll ~-3tl U1lJfl11lJ '1li'll'.i:::lJ1 'YI i'1intl~'YIlJtl~n~lJ. " ..	 .. " 

"ii'lJ11 JilJl-nU'.i1~111fl11lJ~9'I(ltI~;191.. 
"'=I	 .oC:lt. 91 Q,I 

4.	 lJfllJfllJnlJ..	 . 



5.	 iim'.lii~~ lu~rl''I11Jluo-3iifrJllJr iiff~iiltyqpiil'l1'.lii~~ ...116:: ''Hi6tnh6::''.i'l1~-3 

6.	 liluflU~ mr~1i'.i'.ilJ ll~Uli'.i'.ilJ ~{)ffil6ltll~91 "O'U {)~VI'U iifl11lJlffU'.i -3~{)U1Ull"\']fl 

'l.h::lflVl 

7.	 HmniJflfl 1l::~{)-3I~lJ1Jl'il1flYi1f111lJ~~fl 'Yf'.i~D-3tll'i1'UVI'.i-3~1Ja-3o-3~D-3~~flliiD-3'VlU ~ ~fl 
'"	 'U cu cu 

...T1V1fltllfi ~~mh::~l~U ~~fl.flihh::lVIfl ~D-3~~fl~flflU'VlUh1f1U'VlU~fll'i1U fll'.il~lJ,,"U cu	 •'U 

i fI'.i -3fll'.i ~W;l 'YfU1U11Jlnflfl11lJff1Uflfl '.i ::WiHflU'VlUll ~::" U1UfI11lJffUlfoY"D-3f111lJ 

fl'U 

i ~U'I1 ~fl1.1f~tlJ 11fl'.i1Ii n 'il'Yf tll-nU-3 lim '.i th::Qfl~l.n'U'11 ~lfl'l1~ 1U1-3fl1'.i ~-311~m '.i Iflll91'.i 

th::lJ-31V1U1fl1ff91{ lfl'.ilIifl1ff91{ ff-3f1lJll~::fl1ff91{~H"]1JlfllJ1U 

'I1~mH'Yty1lfl'.illin'il'Yftllwtl-3mil1i~tlffllm 5 ~h'U (~pi'Ui ~'Uff'ill'.iW, 2550) 

l1i1fl~ 1 I~D-30'.i61Jll'U1fi~t1~'Yty1IU'UtI~~ty1~iu'U::U'U1V1Hfll'.i~1'.i-3DYll~::m'.itl6t1~91U 

l'UVIl-3~fI1'.i'il::IU'U l~ {)-3~1U/lfl 'U1'U ff-3f1lJii'l1 ~lfl'l1 ~ 1tlocilJ'I1 ft 10'11 ft1U'.i ::~1J jlh11ff1UOft1-3"D-3U~~:: 
~ . 

fl~lJU~~:::f1uii lOW cvlf111lJll1JlU him iim.J flU hiihflW~1Jl91'.ii1U fl~H{)l'il1,111'U 1V1 H~f1'U t1'.i::: ff1J 

f111lJff11~ 'illu'U~i1tlfh~ 110'1DQtltjH'lfm1'1u~l~D-3t1~~ty1Ifl'.illiO'il'YftllffU-311tl'1 '~f-mff 11~ 'il f111lJff11~ 'il 

liii M~-311~t1'.i:::l.flVl'lJflfl~ th::I.flVl1I'.iO'il"U1~lmy 'U'Ul~flm-3 'U'U l~HiDlJ~-311~fllnh ::Qflfll,1Y1q1l6 

lfl'.i 1I i n'il'YftllffU-3 lflllil'.i Vlq1l6lmi mD1Jll'U 1fi~m'.i1JfNi ~fllcti-3'.i ~1J1J~iim'.i Itl~U'Ulltl~-391~D~I1~ 1 

,.,.i1fl~ 2 fJW (\flllW ::lfl'.ill in'il'Yftllfffl-3 ff1lJl'.i fl~'il::th1Jltl '.i :::Qfl~l ,11'U fll'.itJ6,j~91'U m'.i'lh 

~1tlfjHlfl'.i1I! n'il'YftllTtu-3~th::ff1Jfl11lJ ff11~ 'il i ~fJfll'.i t1'.i~ fl1~ lu'.i ::~1J Iflll9l'.i m '.i ::~m 1fl'l1 to'1'il'U0-3 

'.i ::~1J1J~liVll'l1qJ"] u~:: ~ -3~ff::n''OU fl(\1J I~Dm'.itliit1~ 

l1i1fl~ 3 jlhiifJUJ f111lJ'Yftll-nU-3th::fl'01J~1fJ3 fJWrl'flllW::fltl 

fJW~flllW::~ 1 f111lJ'Yftltl'.i::lJ1W flDfl11lJ'Yftl~~'J.iU{)tl'1.1 'J.i1Jlfl'1.1 'J.iI;jtlfll;jtl'U91'Ultl-311~:: 

H~U 'J.i111l::IUUflU ~ft91'l1iD1J1imwulu'.i::~1J'Yf{)1.11:;lJ1W.. . ~	 . 
Cot .cI 4 d dl .. ~.cIQI QI .d '" 

fJW ~flllW::VI 2 fI11lJlJm'.llJfl~ 'I1lJ1tlM11fllHl~fl''UlflU1flm ~~1J"D-3f111lJ'Yfm'YfU-311::91D-3 

Iii U, 1.1 DUHii mY)ii flft i ~tl-W 'il1'.i W1m~illl~tl~ l~tl1,ra-391fttl~1l'UHft~f11~11'il::10ft'"UDUH '.i '01JfW1J 

fJw rl'flllW::~ 3 iifJjj~lJflU 1U~1~~ 'I1lJ1fJo-3fll'.il91ifJlJ~1 "f'Yf~alJ~ll::~1J~~m ~Vl1J'il1flfll'.i 

Itl~fJ'Ull1.1~ -3~1U9i H"] ~ 'il:: Infl"'U i ~ fJtll'U -3 0-3 fI11 lJ lil'U't1'~'UD-3fffllUfll '.i W~ 1-3"] ~f1 Wd1'il::ln~~'U 
" 

YJ-3lu au 1f191ijUlfltl'lIft::::1flft 

f1W (\flllW::~ 4 liDu''U l'U fll'.i~htii'U O'ilm '.i lJavlu '.i::~1J'Yftllfftl-3~a-3'OlflfJfl11mf-3f111lJ~1I~::.	 .. ~ 

fJW li'.i '.i lJl~U -rfU! 1U lia'UI 'Ufl11lJf~D-3lilufl11lJf~l~fJ1,r'O-3fl1J1'lf1fll'.i~H"]~1~U1,r'O-3'.i D1J~ 1U Uft:: 
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Uf!\Uti'i'ilJ fl11lJ~~n~Hrf!\li~ ~~YI'U Ufl11lJl-nU'i 1.uff~Utyty11'Ufll'J~1'1'1;1rl hilMl hj'M'J~'H;j~'1 

\l~111lJ1~'Ifll 'i -n\J1l 'U 1~ fflJ~ Clm,~~'IU'Ul~~ tllJ f u~ 6fn 'i Iu~ U'U UUCl '11l.Ill fl"1 ~1'U J'11 'U~ 1'U lflHJ! n\l 

'" ~!II !II 1 1 '" ff'lfllJ ff'lU1~Cl~lJ fl11lJ':iUCl~lY\fI 'U ClU.. 
fl11lJVHll-n(l'l\l::; iJfll'i'tllllU1'1fl1H1'U 'i:::~miH"1 1'li'U1m~~uu'i fl titlfllHln'Uty'H 11m:::~u 

Q,I "" r ,,~ 1 Q,I tI d ~ Q..e:t "" .d
fI'i~um 1 UCl:: fl111't11~fllmfllJty'Hl 'U 'i~~U'lJ'If'U tl'lflm YlllJ'Ulfl'ill! fl'ilVWIVW'IUUUfll1'H'U 1 9f'l'il::: 

fI'i tlU fI"1lJ 0' 'I O1'i 'i 1lJ'n ~'I'tI tl'll flll~ 'i m l'U fl ~lJ ff'H m wl'i n\l9i 1 'I"l 'i1lJ 'Ii11rJ'U IfI i tl,h U1 ff1'H n\l . . .'" 1 IV "4 .ct 1 IV ... I d d I oC:lo d "" d'il'Um::m 'U 'i~~Uf!~YIlU fI~fl11lJVW1'nU'I 'U 'i ::~UlJ'i :::IYlflYlI'i Ufl111flHJ!fl\l'ntllVW'IUUUfll1'H'U19f'I 

\l::: ff 'II ffi lJ'I1lJ 'If'U lf1i~,hU1ff1'H n'il fl11lJi 1lJ1JijtlU~'Itlm 9i 1'1"1 1'U U'i:: IYlfl I'Ii'U uil1Y1't1'U 1~ 1'H qj 
~ . 

ti'U 1f1l'i ffmtr'U1~u fll'i ff~Hlfli~,hui1'il:::lrJ'UU'i~lU'lftf9i~fllHYUYltl~fliJUWOJlfllmClmu~u'U .. u u 

fI11lJilYlfll'U 1ClV 

'U lu1.Jl UlflHJ! n\l (tliliu -n'U tilff'U, 2550)~loJ'U fll'i~'I~'Um'lU'i::fl~U~1uiJ~~1'U ~rl1'il ff'lfllJ 

Ylf'n 1Ilfl1a'IU1~~~lJ lYIfll'U1ClVUCl~lflHJ jn\l fll'i Un'Uty'Hllfl'i lJ! n\l UCl::: ff'IfllJ'tItl'lU'i ::lYIfli1'U::~ti:J'U 

fl1 ::U1'U fll'iYl Hn'IfllJl1Cl::11'11'U ti 'i 'i lJ~ff1lJl'i llfffHfliiti'lJt1'U~il11'11'ff1lJl1 1ln'1111'U1Clfll ft191'U1~.. . 
O1'i1mUUlVi UUlfl'i1I!n 'il'n~ I~U'I t1U lfl'ill!fl1ff91{fl 'i::Uffl1 ~fll1 i tl~l~ Ufl11 'l'UiiUlJ'il~~ TiU1UU ty l11'il1 fl 

lfl'ilJ !n'illJ l1 fll fI 01 'i lflll ~'i 'II'U UYI ~91 ff1l1 m 'i lJUCl:: lfl'ill! n'il 'i:: l11 1'1 U 'i ~l Ylfl 1~UU'U 1Y1 H'tI~ 'I . ~ 

lfl'ill!n\l'ntll~U'I1 ilJ'il1flU\lI\lfl'IJflflCl m~uflf1 'I1lJ'II'U fllfl1p n\lWfl'll'U 'i1lJl1'1f111lJ'nU1U1lJ1'U01'i 

ff~H.,j'1~1~I~tl1~fl11lJI1:l 'U lfl'ilJ! n\l'ntll-nU'Ii 'U'i:: ~mi 1'1"1 

, • "".1 co ""!II ... 1 "'" 'U ff1'U O1'illJ~'I01'ilJflfl'i~'Irl1lJU'U11fl'i1l !fl\l'n~I'nU'I ~'nU1U11Jl'lftllJ u'IqYl ti fl1ff'M'i fll'i llJtl'l 

O1'iUflm ~'It1ufll1uil11'i 'i l'11fl l'iff1'UfliJfl1f1UCl~'i l'11fll'i ff1'\.n1~'Ig'U ~ 'Ifl\ll'iW l\llfl~'U9ltl'U fl 1'1.. 
." • I • • • 

-n\J1l 'U 1l;f'l-n'U Vi 1'Uff1'U 'I1'U l~u'UVi lnu1nu lfl''ill !n'il'Yi61~u'IVilnU1t1Uf!'tI fl1'n \l:::loJ'U fll'i1'I1'ui fll 'i 

• ~ tI jI d .r:::..Jt : ",... !JIGI' oC:lo 

"l'tl fll'ntl UHllJ 'Utl 'IfI'i1lJ l'U 'U 01 'i lJtJW ti n lJUCl:: \l 'i Uti 'i 'i lJl'n~fl11lJf!'tI'\l~'Im ~1l1 Uft~ ~ m1.J'i fll 'i1'U 

!II ~ !II _'I .9 "!II!II '" d ~ '" .1 "1 !II",
~1'U ff 'IU1~ CltllJ llJ1l1lJ 1U'H'U'I'\ltl'ltJ'Iflfl11lJ ,!~l'Ulfl'ill!fl'il'ntll'nU'IlJ'il~U'Uff1lJ 1'i lllJ'i ~qfl~ 'IIflU 

UH'U-n1'1l'U11fl''i1l!n'ill1Cl~ff'lfllJuli'l'll1~utru~ 10 (2550-2554)'~tlUH'ntll~U'Il1i~'li~'IU'i 1fl{Jff1'U ~ 

l11U'utitl fI11lJfl~~01'il~~lJ9i~ffmtr'UfI'itlUflf11'i 'Il~ U'U fl1ff'U1Uft:::l~tll'11'11l'U'n~'I;rUlfl~tJ'U01'i.. 
~ .. 

-n1'1l 'U1U'i:: lYI fI''If1~1 'U U'U1 Yl1'11fl''i1l! nnW1YCO'l 'U ~fl 'il1m!'U U'I'n U11 'liUfI11lJil-nuni~Vi \l ~;ru lfl ~ ~'U 
~ . 

lfl'ill!n \l'n tll~ (1'1 l'Ufl1f11fl''i1l!n\lfflJU1l11.i l1'1U'I'\ll~ f111lJiVi \l:: ff 'IlffilJtin 1Jlft1.Jlft1'U '1 m::;~1.J"IJ ~'I 

UnlYlfl 

~'Itlml'in\l~~'Iu'Utitltl'ltlm~iJl~~'U''tIfim3 U'i:::fll'ititl 

I. nHClfllH111ii'Ufll'i~ 

2. nfl11lJYI'U Yl1'U ~~fI11lJ01m;'1.Jlfl YI 1'1 lfl'i1I,!n\lUCl:: ff'lfllJ 

3. nfl11lJff11Jl'i 1l~\l::f fl1l1f111lJlrJ'U~111 l'U-q91ff1l1m 'i lJ~rl'U~htii 'U l'in\ltlQ 
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tI	 do ~ .c:::lt. d I Q,I' 'j/ Q,I ~ .c::Ito or::;:!, 

tl'lflf)'j 'VI~11'U'Ul'j 01l'VI1l~M11 '1111 Of)'j ::llffl1M ll~ fftl~fl(ltl 'IOU ll'U 1fl11lJfl~lfl''j 'I:l;I 01lYWIYW'I 

'~llli f1l'j lJtl'lf1l'jw10(ll'Uf1l'ju~l1l'j,j~f1l'jl'jOll ilil'~fJ'Il11'1ti1''j 1! '1ty~ l'U 'j::fJ::J'U ijfl11lJ~'j::111!0 

O'lfJW rl 1l'n!OHI.WUN lIi 'I111 i liiif1lnl (I~'I'fU0'l1'U1mh'l10tt~lfI''j 'I:l! 011 iJ f1l~UN~'lftlUtlUHlll'U 

111Ti'j 'j lJ~tl~~ijri1'U' ~ri1'UlfffJ'Itl'll'j flll~l1(1 1011C1lfJ 'j 1lJ U'Iff'1fllJ~ '1111~"'tllJ Uf1l nil'll'U1'U 1~ m 'j lJ 

.::::lto	 QI 0' 0 -=0. 

H(I~ fI Wcrill(I:: 'I1J1'Uf)'j ~ 11'U'UOl'j 

on ti111'U~1l'U1'VIH1'U'VIHf1lHlln1'Ul'j 01ltluwt'lo'U~llJlIi'Il'ty1lfI''j 'I:l! flll"'WI~U'l(Sufficiency 

Economy Business Practices) 10 ll'U1'V1N~llJ11iflnll1J1JGround Theory l~u Glaser & Strauss 11 fl.fI' . 
., 

odlj!	 Q,I QlQ tlQI
1967 lJ'Itlff'llfl~~'1'U (q''Iffnfl fl'W~::;'lJ~'j, 2550) 

1.	 lJtl'lf1l'j w10(l ''Won U~l1l'j ,j~f1l'j i~ff'U111 ''Ul~'1'U tfJ1JlfJtlU11~fJ'I~'1111'1fh' 'j lm::;fJ::; 
., 

ff'U 

2.	 , MfJW rl 111riYn.T0-31'UtlUNlI~ -311I11(l::;Yf91l'U1tlUH9itll-crtl-3 l1~f1lg fJ-301'j1l (I~'l'ftro-31'UlUj'1 'U 

f111::10tt~'VIHlfl''j 'I:l! 011 

3.	 11~ '1111~tl~uri1'W'~ri1'Ulffv,f'll1lJ~lltl'll'j011 'j1lJO'l'lh::'Il'lmll(l::ff'lfllJ 

4.	 1Mfl11mhfity f11'j'WI'll'U 1'U 1~f)'j 'j lJi'ltl'lflf)'j 'li"il'ij'l'f1::;H~~nwcnl1itlOl'j U~f1l'j mh'l 

l~fJ1 

5.	 1,*'VIi'l'fVlf)'j fl UHiJlI'j ::ff'VITifIl'l'fll (I::;1I'j ::ff'VITif/(I 

6.	 'W91I1Jlmfll'Ul(1fj~u'j1fl1'liff'll1itll~m'ij'l'fl::mfll'U l(1fj~'UU'l'U.. 
7.	 llVlfJl 'j O\)tl{jHrltlmll'U rltlfJ' lI'1'fffllJ1'U'J0~1'U , li'~1lV1lJ(JU1'1'j 1~1 ~ 11-WV'Il'l'f'j 1::Ufl11lJ 

~tl'lf1l'j l'U~CIl~ff'l.. 
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Vi7::n'it'VIl'UtJi''Il'tyllfl7'tl!n'ilVitllWU-3f1f-3117 fllW:: l'Ui! Vi. fl. 2537 '~Vi7::7l'it'Vll'UU i 'U'nflti''VIt)llu1m,j 

~-311l'UU'U1ftillU''UVlHfIlfiflUlflllil7~tlUlft1(Jl1a-3i1 Vi.fl. 2549 'U1U ifl~ ti'Uu'U ICl"lliflU tl-3rlflU 

ffl1tJ7::'ll'1'itl~ 1~lJClfl11U7H1Cl The UNDP : Human Development Lifetime Achievement Award U~ 
J d" .JJ.lQ1 

tl-3f1Vi7::'I.Jl'VIffUlil'ilVi7::1'illtlQl111Utl26 Vit)llfllflU 2549 

111!tJi''ittyllfl7ll j n 'ilVi tllWU-3 'iI:: '~i'Ufll7 ufl[itl-3 'iI lfltl-3rlfl 77::l11HU7::1Vlfl1l11l 'Ur[ilUtlillll1-3 .. ..	 . 
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1I'111'U 'U ~fll't1 'U ~ \l 1flfl111H!,l.Ifll'U 111 QUCl1 lI'1fl'1l1 ~'I1ytlJ~'U fl111HI'l.lfll'U iHI1J qjqjlUCl::\l1l1tyf.\PW 'lI'I 

~~'I-nV1l 'U l'Uyt~ ~ lJ'l OU fll'i -nWlUllflTI:I! n\l ~ 'IU'i ::l't1f1" 'YIlIffllJ1 HI ff~1'1 i Cl fl i Uilf ~\llflUi'~t.yl 

1f1''i lljn\lV'w1ffll'l 1'i4mv'U m;flflln :::flU~l9iUCl:::'i:::flU i Clfl 

-='1 ~ ~1v, ~ .. .. "" & ~ '" i ~ 
fI'.lJ111~'i \1m ~lIfl flflCl11 ff'UU ff'lfUU'U 1flfl1f1''illjfl\ll'W1VW'I'lI'I1U'U'YIHlCltlfl 'U flUViWlUl 

'YI1UmU~fll M~'I ff~flfl~~'IOUU'U1flflff1J1'U;l ,rihi l1fl'U1~'U'U'tl uCl::flrlnO'l'i ::UU1f1''i llj n \lyttl1ffll'lm
f:l~lIlf ~'Iu9i1n'U flU vhi l1fl'U1~n'f'U i Clflij'UlflllUlf 'Ifl11lJff'lu'U 

Q 4 Q,f "'0 Q.I t Q tid d ".q~ 
fI'. fl'i .1lJ1Cl11'i::'i fl11'U ~m'U1tJfll'i ffmu'U ~lJflUlf'lytq~m'i Uil'l.lfllViUCl:::fI'lff~'i 'YI1fl1l1'1.1~'I 

U'i:: 1'YIfI'ii 'U 1~1I 1 ~fl rl110'lU'U1flfl1fl''i 11 il n\lVifllffll'l11fl1'i UClfl~h fl11lJ flin\lUOWl1~'UUCl:: ff~ Hfl11lJ.. .. .. 
vi' . ~ , '_1 "" v • v & • v • v,,"

1'1.11 \l~lIHfl6111U'U fl611 1J 1'i1I'U'i fll'i~lIfl11111'UW'l yt'lVi1~'Um'lUCl:::\l:: fflUU f:l1fWUyt'ifl11m fffW'U 
cu " cu cu'" . " ""V"" V i~ ~i fltJU 'U1'Y1H'YI1'1.11f:l'l~6'11J1 \llflfllll 'U1I1tJflflCl'U'U 

" fI' .iJl116{ fiCl n'U ~ 1\l l'i UU'i :::~llJlf 11'Y111l ~lICl111Cl U'i :::lfIf1'UflUlfll iI\l,,j''UViHl'U~d1fli ~'1hll 

lJlf 11'Y1111~lIfflfi'jmU~fll~l'UflU -nV1l'U l~VHff'lu'U UCl::: h~1,jl~1UVi Hl'U ffm,j''U1~~flU1~tJUCl:: 

ri '11 ff~ 1J1fI''ilI j n \lytmffll'l lJlf 11'Y1111~tJ1~1I'1ilf1j~'I iuil \l~,j''U1 ~1,j1~ 1U Ulf11'Y1 tJl~1I,t1 i Cl fl 1';'U 

Ulf 11'Y111l~lI1ii{fl~ U1,j1~1U i m 'Ifll'iflfl1l1fl11lJ1V'U'uMiufllm~If l'i 1f1''i1l jn\llJlf fllflUCl::1f1''i llj n\l 

'Clfll fl1l1Ulf ~flUi'~qjl1f1''illin\lVi~1ff 1I'1 i fllllJ If 11'Y111l~tJfl~ {1'U Cl Cl1 ~ ri 'Ill'flflfl1l1U 11'YI1I1~ ~~fl'Il'U 

fllllMi m 'IflUU i''lfW l1f1''i lliln\lVi~lfftJ'IUCl:::UflU 1uitJudiliU iflll1~lI'U'i111'11'Ui'U1U ffU flU1\ltJ 
u .. 

" " 
ffm,j''Uu fh~'I ff~Hlf ~fllJ~'i1f1''illj n\lytmffll'lfllflfll1l1tl'lflqlll1'1'i ::flUU~tyqjl i l1UCl::U~ qjqjlWfl 

i flllfll'i ~'Inr'Ul~ ~'IU'U1flfl1f1''i1ljn\lVi~lffll'lfi~flU-nWl'Ul~')U'I~dU'U1i~'U''I.I'lW li'i 'i lJ 1f1''i 11 jfl'l ff91 { 

'lW li'i 'i uU'U1i~'U ''I.IfJwlinUi 'U1f1''i1l in\lVimffll'l 

~ ~ ~ !!"IV"" ~~ "" i
\l~lf'U 1UtJ'Ul'ifl1fl'Uff lfl1'1.1tJ'Ulf'U'III6~6 Economic Possibilities for Our Grandchildren flll 

Vi l'Ullii'UiJ 2030 1f1''i 11!fI'lffll{Ulf .fl1fl\l::Clflfl111HhfityCl'l u9iil:::Ufll'ilf~ fl1~lI'1fll'ilHl'J'U~ln'U~1 

fI'. fl'i .~li'~ 0'1 CJfmr ll'fl1'1flfll'i ~ 'I111fl~~lJU'i ::l'Y1f1'W~'iuii ~1~tJ1~lqjU'i::Qlffm,j''U lVi1,"Cl 

'YI ~ Cl1 ~~ff fll1:: ~ 1 fllfl' ~ 'I U1fl~ ~ lJ UCl:: yt ~ 'I 'Il'U , ;l1ff'U ~ yt ~ 'I 'Il'U 'YIl 'I1~~ fl1'i4~ Clfl fll 'i i ~ 

11i'ytlllflnnu~19i~i'UIU~6'1 ifllllff'U ~lf~flflUfl11lJytmffll'l '1.iii''I111fl i 'U iClVU9i1~6fl i~yt~'I'Il'U 
" 

llf1J1:: ffU 11Cl:: 'YIflU 'YI'U;l111yt~'I'Il'U11 ff 'Itllii91U ~1U1Cl yt~Hl'Ulb flUU'i ::qfl~i~lf ~flUi'~qjl 

1f1''i1l i n\lVimf4l1'1 

i m 'Ifll'i;1101~6fll'i-nV1l'U 1mh'I ff'lu'U ~'I~fl i ~Wfll'i '~vh~hll~i;~ i;lUfffl'l11'U1'Y1Hi'U fll'i 

,)11U'U'Il'U 4 ~1'U ';1110 fll'ilflll91'i fll'iU'i::lJ'I Uifa911 ~'IU1fl~6lJ;l1tJfluH'~'U'YIiu~uu'i::n'YIifllVi 

d:l'U~1,r1tJViliM'~Cl~~911~lJ ~'Ill'U1n'U1fl1l91'i'Yl1'11~~fl (Alternative Agriculture) flfl'Yl1'1lft1'1 ~'I 

i flHflU~110 i;l'l.llllll~Cl1,jl Lui'U i H1i tJ'U ~lIlfl\l'U lfl.i111'11'U~9iflfi6'1.1~,j6UCl 1~~')11U'UflU ~U~'U.. . 
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U'U1flH'H ~Ul'Ulfl'i ll!nll ~fll~U-3 -31J1h:: 1JlW~. 'i.U.iJ 2550 hWflln.h:: ff1'U-31'U nUl'U~/9-3'H1fl 

lJtlU'H lJ1m!fl1 'If1fll'i 'tiY)l'U l'1ilJ'If'U 1~1 'Hlr1~ I~ 11\l U(I:: UUfl'UtJ a,j~fl1 'i'H ~U1'U1 ~1'H 1JlU~U1fl\l'U ~llJ 

m::U1'U01'i ~flii'U11l11t1l.'Uilty'Hl'Utl-3~'Um-3'~ U1~QtJ'i:: ff -3tll'~mi -31ffjlJll(l::'tiY)l'U1'H ~U1'U 'IllJ'If'U1M' 
1~'U 'H ~u1'U 1~ 1'H 1JlUlfl'ill !nll~Vl-nU-3 tJ'i:: 'lf1'1f'UtJ 'I 1fl1l1flfl11lJU1flll'U 1fluii~1i1flnllm 'I lJ~ 1'U 1'U 

,'j) .c:i, jlGI 'j) E'4 Q d. • c:: ~ QI ~QI '"Q,I ''j) d 

'H 1,jUl'Ufl fl'i Ufll'i ~1'JI'U11'H llJ'U'H 1,jUl'Ulfl'ill! flll~fl I~U-3 "tl~W'U llJ'Uq''ti'' lm::lJ~1'1f1fl'itlU(I::'Ufl-3 

'Hli U1'Ul~1'H 1JlU~ MfU fll'i 'ti91l'U lltl'U 'H liu1'UIflnl inll~()l~U-3 ~fl U(I:: 'U fl -3~ 1'U1'U'H liu1'UUlflll'U iJ 
'" 'U or.lII 'U 

m::U1'U fll'i ~flii'U11l11~1'tiilty'Hl'titl-3~'UltH 'IllJ'If'U Ufl11lJff 11Jl'i fl 1'Ufll'iui 'H 1'i 9fl01 'I ll~' 'tiilty'H1 

1flu'l1lJ'If'U 

"hUfl-31'Uf1W:: m 'I lJfl1'i'ti91l'U1fll'i lfl'illin1l1m:: ff-3f1lJll";-3'1f1~ 1flUflW::tl'Um 'i lJ fl1'i 'liUlfi ~tl'U.. . 
lfl'i II!nll~Vl~U-3 1~'i 1m1lJll'U1't1l-3fll'i ~ll'U'U;1fl~llJ'H ~fltJ f'lfty 11fl'ill!n1l~Vl~U-3'H(l1fl'H (l1Uff1'U 1 

m;~I~m~'U~1flVHfi H1H~1'Ulfl'ill!f11l ff-3f1lJE -3U 1fl~tllJ 1Y)l'U li'i'i lJ l'VIfil 'U hV1flU~~lJ~1'U 

'HU-3fffl~1fl~tJlYiU-3 ~1tlVH'lJflflm)'U '~llri fl1~'i11l1'i t11flU'i~fJW 'UlUll~'VItllfllllJ 1911'UojfU tl-3f1lJ'U~ '1 

fl'i.q'llJli ~'U~n'lffl(l 'UluhJ'~~ fl'UiflulJfllQ fJw'~\!(ltI1911'Uffili'i'ilJ fl'i.i'i1tJ ~fl'iHQ'i W fltJliU1 

o .Q.Qo 4 d. ~ -CIt. 'j) .<:::to 'j) d. c:: ~ 

fl'i.m~'U fl~flfl1~'U ~(ll'ifl~'i fl.'U~.1'rJ'i llff-3ff-311fl1fJWfll'ifl flfl'Ufl(lU fJWW'U\! "b'flq'1'i'iW fJW 

.... 1 rI rI .Q rI d. rI rI QI Q QI QI 

u'i::U-3f1 'itUHfi f1Wli'U'Ufl 11lUn'U'Ufl f1WflflUfllUlll'U 1911'U1'iHm f1tU1'1fU lUUlllHflfl(l lJ5.1.fllltl'i1 
.. .. u 'U .. u .. 

oWlJ(I fJ-3f1'U1f1 fJwm'ilifl (lUi11~fl fJW'jllfllJ(I 'j(l::~lJ~:: fJwiu'lf tJ'i::l'Yitl-3'IJty fJWfflJ'H1JlU tJ1ill 

\1~~ fJWiltyty1 Uf'Ufl{fl(l fJWli1m ltJllU1'U'U..1 fJwtJnff1'U ~-3f1u'U..1 fJWll'VI'UfJW i~~ff'i:: fJW'i-n 

q'lli~fl(l fJW1(1(1fll 'U tj'U 1fl11U'lf fJWtl~flfl~fhMfl::jf'U 'U. ~.nlJtJ'U1'V1 ~'U iim.Jfl'i fl(l fl'i .1'i''VI ff'U~ 
.... 1 rI QI JI Q-Q 

u'i::n~ fl'i.q''Uff'i'ifi fl'U~::'IJ~'i fl'i.~'YI11Jlflllfl1~llfl'i 

fl'i. V1~'U nfl~v1~'U m'U1ifll'iflw::m'i lJOl'i'ti91I'U 101'i lfl'illin1l1m::ff-3f1lJu,,; -3'1f1~ Mff'i tJ.. . 
tJ1flfl1-nlflll1 'U 'HU-3fftltJf'lfty1'Utl-31fl'ill!nll~Vl-nU-3flUff-3f1lJ' flUO-3 lfl'ill! f1ll~Vl-nU-3flUm::Uff 1(101 

il1fltf lfl'ill! nll~tllYiu-3 flU 'H ~flfll'i'ti91l'U 1tJ'i:: l'VIflU(I::f1111J1t'UfI-3 Mfl~ 110-3i3'Utlflflll1fll'i 'tiWl'U 1'fi'U 

ll1tl-3lJ 11l1m::'i l'lf~li 'Hitlfl'Utlflflll101'i'ti91l'UloW-nli flWcr1li 'i'i lJ'lf1~~U;1~ 6 fl'Urf1~ll ri fl'UUflflll101'i 
~ ~ ~ 

QI Q 'j) rid. OJ" 
~91l'U11'ti1'H'U'lftl'U fl'UUflflll101 'i~91l'U 1'H1U'VI 'I 1U.. 

.fa. ~ 

fl'UUflflll1 fll 'I ~91l 'U1n m 'U '1.. ~ 

ffmtr'U"lJ'If'U~tl-3~'U'tiWl'U1 (Local Development Institute (LDI)lflU f1W::tl'4fl'i'ilJfll'i 

'liu lfl ~ fl'Ulfl'i ll! f1l1~tllYiU-3 ri1Ufl-31'U f1W:: m 'I lJ 01 'I 'ti91l'U 1fll'i lfl'i ll! f11l1m:: ff-3f1lJll"; -3'lf1~ , ~9fll'i 1 

'HU-3fffl 5 'l1lJ'If'Ufi1tlVH 'fi'U'~llri u1'Uli1-3'H11'U-lf1fl1llity 1I.'!J'1flJU ,U1'U'itl-3fllfl1~ 1l.11~'i ,U1'U 

'H'Utl-3fl(lH~H 1l.1h::1I1um'li'U£ ,U1U1-3~lJ 11. 'i::Ufl-3 ,'lilJ'lfUU~U~'U'VIfl-3f1tlU~fl~fl11 fll-31'VI~lJ'Hl'Um 
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1~fJ'llJ'Il'lJ~1t1r.i H 1lJli'flllW:: fln' fW~'l~fl111Jru,,:: fll'i tlf'U1'*fl1 11JYttJ lf4fJ~ 1'H li~ llJll~ ,,::tHllVUll'iW 

fll'i 11 fJlJil';~'t1qll gl'~tJfn'ill11Jltlf'U H 
q''\I t1''i'i rl fl'U ~::1J ~'i 1 ~ii,j tJl t1''U till 'U:: fi~ u'U 1't1 Hfll'i tlf'U 'H Ii'fl~~ 'i ~ l'U 'U ~'H l'i ~ 'i 01l 1 '11' 

t1'tI~fl"tI'I fl'UlIlJ 1fl11lJfl~f1l'i U~ 'H l'i ~ 'i nll11'U u5~u'U ~ ~ l'U nll~v'U iftlf'lfqj lll'U1 fl~lfl'nJ j nll'Yt tJltifJ~ 

Itl'U~fJtJlJf'Ulm::r~flfl~11'\11lJfl'Um.h~fl1H'\I1H 

1I'U1fi~ lfl''i 1I! 01l'Vi mtifJ~ ~ 1~mh11Jl.,j'H~lJ J lJltllJlIlJ 1fi~~'I!'U1lJ 1l::'\IfJlfJ1~ fl1Hlm:: 1~f 'U 

fll'i fJtJlJf'Ull"::t111l:d'itltlgv~~tJ'tlMJlJ i~mfltl'i::'Il'l'll'lJ'l!flflfllll 'l!fl1'1flfll'i 'l!fl~ 'inllfl1'i 11::Mii 

fl1111l.,j'-111l l'Ull'U1'YlH fll'i tluv~ fll'i~hI'U'U'U 1fJ1JlfJm.h~ritJ'Illli'c;~ 1l1fl~1'U 1,)fJ ~1~fJtT'U 111~1l ::flfllll 

fi'l~tliiv~ ~f1'Ufi~m lfl111Jrll"::~\lJIUr.hltl'Ufl~1IflU ~nnfl 1~ iJll,)fJ1~ ~111 1 '11'1'\1 1l'H rin!'U t1''U11l 
, ~ ~ 

1I'U1fi~lfl''i 1I jOll'Vi tlltiu~ iJ1I iU6lJ 1~,j'Hfhtl'Ull'i ~~~11l1'11'mj 1Jf1UI'Hth'l!'U lllfl l'ifl'Ufri'lll"::lfttlflclftl 

'H'I!~fftllfl''ill!Oll'VimtifJ~ti''U1l:: Mflri11fi~ '1Uri1Uf1~ 1tl 

1 l~tlflfllll ii~iJll ~fJ't1 H fll 'i f1" l~~ iifl" ~ tI fll'i 4'm1'1!~ffml U 1fi~lfI''i 11 j ii1l 

'Vi~HtifJ~'\ItI~tl'i ::'lfl'lfUlUI'\l~fl1 ~1't1'Vi1J'H l'Ufl'i 
., • 'iI 
~.dl d Clio " Q,/..::lId I 4 Go' ~ ~ ClIo 

2 1'Vi tlfI'fllllfl~t1' '1111~" tJ 1J't1 H t1' ~f1lJ't1lJfl"f1 tJ flTi 9l'tJ'H 'U ~t1'tJll 'U 1 fl~lfI''i 1I!flll 

YHHtiU~'\JtJ~tl'i :;'Il'l'll'Ul'UI'\J~fl1 ~1't1'Vi1Jm'Ufl'i 

3 l~tJflfllllii·nifl''U fl ~'\ItJ~tl'i:: 'Il'1'll''Ul'UI'\l ~fll ~ l'Yl'VilJ'H llJ f1 'i~ tlll'U 1fi~ lff'i1I jii1l 

iftyl1"hfll 'Ji ttl 

I. iJ 11 iu'Yl H fll'i ~ "l~~ H fl'U iifm~~ml'i ~tJ 'Hlj~ fftlll'U 1fl~lfI''i1l j n11 'VI tlltifJ-3'\JtI·nJ 'i ::'Il'1'll''U 

l'UI'\lflfll~l'YlVW'H l'Ufl'i~Hfl'U'H~tJ1li 

2. ~-3111~a'6lJ't1Htl-3f1lJ~l~fllJJjfl"~tlfll'i~tI'H'I!-3ff61llJ 1fi~ lfl''i 1I j 01l 'VIti ltiM'\I tJ -3tl'i:; 'lfl'll''U 

l'UI'\lflfl1-31'Yl'Vi1J'H lUfl'i~HfllJ'Hitl 1li 

3.11fl'U f19i'tl~Htl'i:;'Jj'l'lfU l'Ul 'tl\P1 fl1-3l't1'V1lJ'H l'U fl'i ~ml'U1fi~lfI''i1lj 0 1ImlltiV-3~H fl'U iifl"~tI 

fll'i~tI'HU ~ffml'U 1fi~lfl''i1l j nll'VI6ltiu'I'H ~tJ 1li 



t-ll~I@Ml\~Kf.I..tYl~~tltl1@!6.t YItlHrtMlA.lt-tU~f\,mt nJl,Ub:: .tfl.t-@f\,~YltYl:t £"£"L 

WtlHt.rtMlA.lt-tU~f\,mLItJ(,LJ(,::.tfl. 

t-@f\,t-llMlGMlWK f.I..tYl~lK1t1l@,L!t-1t Ii@Jb.tLU@~IH:l rtlA.rtYt-,L!HlA.rt@~~tl1t-~ l' £. L J;7 ~~ .... ~ P' , J:7J;:r 1'0 1& t:IO 
i<' • 

Wltl H.rtMlA.lt-lu~f\,mLItJ(,LJ(,::.tfl. 

t-@f\,t-ll ~1@Ml\~ K f.I. .tYl ~~t ttll@~t-!1.H.@~ !.LU@ !6l;!t:Icr~~L~~.tL UH IA.ll~ l\I! T' £" L 
i< • 

lll\tltlt-t1.lKl6rtrt,L! £.L 
~'" '" 

WM1@Ml\uKf.I..tYl~lRtl.1l11UWU1::.tL,L! p ~ CO' 1'0 f" 

LH@£Pcr~t-!JoH Ittp~L tttpG~Hrt~lt-l:t::.tL,L!LHG£p crl\l @ll~1W~I@Ml\~K f.I..tY l~~t 1t1lrtLWIA.rt.FMllllt:ll 
~ II ~~ 

IA.MrtM@,L!t-ItH::~lHL,L!!.Lt .tUWl6tt @,L!t-ItHt-llllLrtH WM1GMl\uKf.I..tYl~IKtl.I1G,L!t-ttH l'L f'JI CO' J;7 1'0 t:IO J;7 1'0 P Pb CO' J;7 I'fJ 

WItlHrtMIA.lt-tUI6f\,mL~tt~rt~UllLl\:::.tU.tLUtI.,ttIt-~tI.~l n~n.~ .tLUll.~t-@n.L~1 
• i< 

tl.J(,U@llA.f.I..trt. ll.UHL,L!tK.t .tLUJ(,ULf\, Lf.l.UYUttrtUUrtLI6Ullll MJ(,l@Lf\,L,L!IlL~H.ULl;!HULll.Hll@t~rtUU Alb ~ bl'O "1;71'0 I P I 1'0I 

Lf.l.U~t-~Il~l M~L@rtLI6.tULJ(,:::.tfl.::mf.l.UE::~11 ~tI.~l6f\,lrtLl6nrGt~rt~Ut-fl.II11~l HrGt~ 08v tl.tt1.l~ 
• i< 

.tYItlHrtMIA.It-lul6f\,ml ItJ(,LJ(,::.trl UI1~l tl.HYlll\tLf.l.UY.tLUttl J(,llA..tULJ(,:::.trl rL h l"l tfilU:7 ~ I'Ob lj;7 I,,,I,J:7 I" 
i< "• 

B!t;tLYHYlt-QR.I!'R.lI1QR. 

llll.tltlt-~Ytttllt-~~11 n IA.Mllf hobb P 

~ft-IlMmM.~"iR'.''i~f.~~rt;,~i~n~~
 .. '" 4lII ... "• 
~Yt tl.I1G,L!t-tl.H@Jb ~_ J;7 1'0 P' 

i< ,,:~'~-k _.o~. rN.,"_';'_'_U.'._.W·,'.o<._" __. _A 

!:!-t-~.tfl.llt~~ttHL!)Il~lLf.l.U~.tLUL~ 

" 
~ LW tl.L Hrt MlA.lt-t U16f\,1M. LttJ(,LJ(,::.tfl. t-G f\,t-ll ~IGMl\ ~ i f.I. .tYl ~~ t ttll@k]t-!1. H @~!.L U@~~ M ~ 1A.2 

i< 

cr~~YttYl:t:::~ llrtYt-pt-LlA.rt@~~t lit-¥~L~I6!.LU HlA.lll\ll.I!t-G~llll\~ !.LUt-W 1~~tt1.I1n.@.tU 

B!ttLYHYlt-QR.~~tnllnQty 

t-llMlGMll.U if.l..tYl .. ... 
~~t ttll@k]t-!1. HG~.t LU rt.,!!Jtt~rtp rtLtijU.tijttLHrtMlA.lt-lu 16f\,mL ttJ(,LJ(,:::.tfl.t-@f\,~ Yttyl:t .£ 

i< 

W~lGMl\~ if.l..tYl~~t ttllG~t-!1.HG~.tLU rt.,!!Jtt~rt!lrtLWcrrtYt-Pt-LlA.rt @~~t lit-g ·z 
". 

II 
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7.4 911mh~ftmn Milo 
91111'lh9i'u flU 

~ i]1JiU'YIHfl1HHl1~ 'Alln H~~i1\U.n 'i1fl1 ffmu~ fll'iff'llff~1Ifl1'i'IJ1U 

~ ~'1111~aU1I'YIl'lff'lfl1l 'Alln fl'iUUfli'1 UlHi'l'\i111iJuVlNnnIlCl~hhiJ'U 
" 

'YIHnn 'If'Ui'U 1911'UliH1I
 

~1U'lh~111 flU
 

'" ~ "" '" t .at "4 ~
 , 'YIfl'Ufl~ ~lIn fl11111'1fU fl1111~ ffn lICl~'VHI~m'i11 

" ~ m'i9f'Ul1U'Itl'UII'U1fl~lflnJ!ii1J'VftJlWU'l 1~U~'1ftfllnii'l : 

. " 
I. 'mfl'Un~lJfjfi1fl1'itjl'Uff'UA1 

" . 
2. tjI'Ufj,11'U 

" ."" "'" 3. 'lW11I'U 'i 

-" .
"" "" ~7. 'If'Ul'Vf'U Lfl'i 

rl1111.h 11 VI 'jf)';'U 'U fl 'U
 

~ fllHh'U
 

1~U~1~lJJjm 'UUII u1fi~'11'U iillfi'lfl1'Vf~ 1.2 1'U ~lf~111U 'i ~~i~lJJ:jfl11111~t)'-h1l~ J:j~Hl~'U n 1'i 
~ ~ 

II "' " 

tjI'Ul1U'Itltlll'U 1fl~lflnJ!ii1J'Vftll-nu'I1J~1I11J1ni]1l~lJ'YIHnn ~Cl1~ it'1111~~tl1l'YINff'1fllJ 1 ~lJli n~1I~tjI'U 

1J~liJ'U n~ lI~ihifl'U fl~ ~~9i tJll 'U 1t1~lflnJ jfl1J 'VftJlWU'I 1'U~lfn n ij1'U \l~liJ'Ulffjj'U'U 91'111 U'i 11 'YI'i ni'uu 

cb'1~~]j'Vfq9i n 'i 'i lIn1'i 'lftlU ~ 1'U 11 11l~ 1~'U n~1I~ ii1'U n 1ff~ 1l~l'i 1fl1'i ri'Ul1U'1ffVll'U 1fl~lfl'i 11 j n1l'Vf'UlWU'I 
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/ 

" 
~tlfll'.i ~tll1iT.:!fftllLU 1fi"lfl'.i 11!flll'YWl-WU.:!'\Itl.:!lh:: 'll'l'lfU hH'\I~ f)~ .:!!l'1~ lJl11lJ f1'.i 

a.. d"q Q,I 0 d ..:::::It. I .a QI.a I Q,I' jlQI " " " 
'YI.:!lJ~111UlI::'YI1fll'.i fff)1I1~q~ f)'.i '.i lJfll'.i tlllJ fll'.i C)1f.)l1lJ .:!fftl'\ltl.:! f)'J lJ~ 1tlUH fll'.i t 'il mm::: 

'¥ifflJfI~'\Itl.:!milJ~1tl{h.:!llJl'\l~f)~ .:!!l'1~lJ'l11lJf1'.i ~mllJ 1 fi"lff'.i11 ! n'il~tll-WU.:! lIlJU.:!fI11lJU~f)~ H tllJ llJ 

. " 
f) ~lJ tll;fl tllfJ~mnJ1fl"lff'.i1I! flll ~ tll-W u.:!tm::: ffl!l19Jlhh1,rf1lJl~tlf) ~tll1 iT.:! fftllLU 1fl~Uff'.i 1I!nll 

"" fltlmu.:! 

fll'.i1~Uflf.:!if)j~1mh~1.:! '1 ~l,r11Jll~U1,rtl.:!d1lJ~llJ 1lJ1Jlf) u":::l~tll,r)jfl111J!,rll'illlJf)l'.i 

iltlw'h lh :::tiJl.\fh lm:::mJM111lJl11JlU ,rtllJ"U":::lfl~fI111Jl,rll'il~HtllJ ~1~U~.:! MtlnUlUfI11lJl11JlU 
~ ~ 
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<V~ Q, Q d eS Q/4 I 

1. 11'\.HtHJUU1fl~lfl:illjflll'YHJI'YW~ (sufficiency economy books) 111J1Vm l1U-3ff6 ff1U'U6-3 

11'\.1-3 if6 'lJVlm1lJ~lhJlflf'WII'Y'lihJl1'I1-3ff6 11'i ffl'i U~Uff1'i 'lJVlm1lJ1'1fl fll'illC\::: 1~Ul1 'I1-3ff6Vi mfllC\::: 

'lJVlm1lJ~H1 nlJ0-3~l'i1 'lJVlliuu ~-3~Vimf1u~tJmflffl'ilffilJfl111JrWflffl'itJ'i:::fl6'lJfll'ifftJU ~jjtJ . ., 
11im'l'i :n'll'tJ'i:i9i'Y'l'i:'l.JlVlfflJl~ll'Y'l'i:

• u 
1~16(hh1uff1unm -3-31 UIIC\:::'Y'l:i::: 'i 1'1l'V11U tJi''Il'UJlUII~'Y'l 'i:fffl 

Um 11 i6'lJVlfl11lJ~I~UU ~U 11 1fltJ'i :ff'lJfll'iW~1~U61JU1m1UU1'Y'l'i:'i 1'1l'~ 1i'ff'UtJ-3'Y'l:i:::'l.JlVlfflJl~11 . . ., 
'Y'l'i :a~ 16Qli1Vi'~'Y'l'i:'i 1'lrVllU1JltJ~-u9i1t 'i 1lJ0-3~16UH'lJiilVlViu lVl qllijUlJ 1tJU-U9ltlC\:::tJ'i::: fI''lJ 

mllJ thti '0 'lJflflC\~U ltJi'lrt1!ltlJ10tJl~UUU1tJ~-U9i tJihnvl1i6'}1M'n1u 0-3,rmffu'U6-311U 1fl~ 1uVlH 

VlUUVlJ• ff!Hfi11lJl,r111l IIC\:::U llfl'UtJtJi''Il't\Jlifl'~61l1'ln~fl1'i~~~um-3 uniJfl1Jtiu• mllJ'Y'l6tJ'i :::1JlWu _ 

Vlt)'I:lij1mi ~Ul 'tJtJ:i:::fJmlH1lJ~lufl1'iNft~ fll'i ~~fll'i'1JlJ'Il'U1u~tJu'lJlJfl'11 mw l'l1U 'lJflflft~16UH 

'Y'lC\.tJ.ty'ifJVln ~mumllJ.'i.1.tJ~~Vlli'i 1VI1flC\ u.'Y'l.lfllllJiv iWlWirV 'fl.'i.tyllJli 91'U~n'll'flC\ If'l1~n6~ . ., 
flrino-31uVii.J~lUUflI~U 6 tJ1:::lftVl fi6 

1.1 l1'11-3nmhulJtJflI1C\1 l~lJlf'l1-3fftJ~t'hl1lJ~ 1M'Ufll'ithuutJflIlfU61l1fl1'1l'lfll'i1'fl1'1l'lfll'i 

.c9 QI 4 QJ' o4.d. i I Q,I A .J"4 ~ Q l..:i 
'11 U-3l/l11Jlf ft fl ff~ 'iU tJflI'I1 U 61l1fllfU -3fftll 'i UlJ ~(JtJ 1UU6fll1m l1U-3 fftJU omuu flll m 'i lJ ff1U l1U -3'U6~. 

d Q.I W' e!l , , q d QJ'~.d..," i1 

fllil'i VU fll'i ff6U ~ llJl1 C\ fl tJl/l'i'U6~ fffll'lJU fllHlfl1l1~H1 l'll'UIIU1fl~Vlqll gVl HC\Vlli Vlfl~f11lJVI H'fllU 

lJUUVlJ Vlqllijhui UU 1fl~VlH~lU fll:iNftl/l flU \lflfll:i'lllJ'lfU fllfl'l/!{~~~IUlJVlH~l'\.JflWlin lJ 

lliVlin lJ 1-rt61l'i 'i i Cl~ fl'ftl'Y'l ff~f1lJl-rttJfl11lJl~UtlQ~~~U Ifl'illjn'OuCl:::ff~fllJ nlJO~fll'itJ'i:::Qfl~1t1U 

UU1V1H~H11'l1U tJ'i:::lJ~ 1fl1mnJ 1V1V1fl1ff~fI~U~U . . ., 
1.2 11U~ffm:il'\.JIVilJl~lJ I~U 11U~ if6ViI11tl111ij'H6~11 trflfl'~ 'i rillf ilJflfl1l1111fl11lJ!~1V~lJm~

• v 

1Ufl1ff~f~H1 ~11~1V11trflfll:iVlH~lUlfl'i1l!nll ff-3f1lJ fll'iljjf)~ fll'itJflfl:if)~ fll1lfl'l:l~1 'i1lJ0-3fll'i 

ItJi VlJ IViVlJUU 1fl"if1u ~HtJ'i::: IVlfl i "VlUm:::tJ n:IVlfl~tJ'i:::fl'lJm1lJri11i '0 1UI-i~lfl'illifl'il ifwu . ~ 

UlJ1fl~f1'"lVfl~~ 1lJl~ f)-3m1lJ'Y'lf)tJ:i:::1JlW UIM ~Nft uniJti'wimm-3tJ:i :::'lfl'1l'lJ"6~lh:::lVlfl
• v' 

1.3 11'11~ifmJIVlfl I1JU11'11-3n6ril11 i'lJfll'i flUfl11 t1Hij~lnV1filJ fll'i flfl1l1 fll<Hi VU flUfftlU 

UU1ft~lfI''i1l!n'il'Y'lml1(J~i~VUfll'ii~vlJliv~I'i~1'lf1fll'i . ., . 
1.4 11'11~ntlff~Iffi lJfll'iV1U VI1-3~lUlfI''ill!nll'Y'lml1V-3l~u11'11-3fff)nlhii6l11-n11',JVI H~lU . . 

Q d ~ d _I QJQ d" • Q,I 1 d... d

IfI':i1l!fltl'Y'lfll'YW-3f>llllUU'lf11J'i:::1l/lW'i :'l.JlVlff2Jl~'O'Y'l'i:::1 'O16~l11 Ul'if)~flliVl'i ~~lU l/!tJU VIm ~lJ'Y'l1::: 

m:::llff'Y'li:::'i l'11'~hifftJ'i:::Vl1U1u i f)fllff~ HUft:::Uff'fl~9itlWffflU mtY11 tJ 11 itl9i1mh~"u~~UmllJ!
• v 

'lJiilVl ,h :IVlfl~li~1IU1Uii-uii~lUlfl'illj n'O'Y'ltJll1V~ 'lJflflft~U'i::: fflJfl11lJrilii 111U fll1U'i::: fltJwn;'Y'l 

i ~VV~11 trflIfI''i lljn 'O'Y'l tl 111 V-311 i UU'i :::Qfl~1IU 1ft ~1fl'ill!nll'Y'lml1V~1U flU ~ 1'i ~;191 ~U1 ~ Uff1U 

I~V1,rtJ~I'l1U tJ~flui:::fl{)lJ1ul'i~1WllJlinlJU'i:::I'Y'lW flfllinlJtilJ~~llJ m1lJ! f191 ffl'itJ'i::: lV'lfU~I~U 
v 
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1.5 U~Wffl'.i (magazines) 11l'U1l'.iffl'.iffnffu~ul1.nh''1J ~oWlJ-W UVlfl1l)JlHlltl'b'U~1'UlHlltl 

ffl'll11'b'lfil'.i ll~fl::UVlfl1l)Jl~tI'Ui~tla1~tI'U'I1flltlfl'U fi llj tlfl;61l'.i ffl'.i fl11:ll 'VllJijfil1j lJfl;6'11flllJtll
" 

t I' (/ fI ~,.o::::t. QI...:!I ,f 

1'b''U '1111 \l't'l1lJltl'lll1 \l~'I1lJ1m'l1~ ~flffl'.i llflfl~fil'.iW ll(lfl~'Ill1 'U~Wffl'.i 1l'.i ffl'.i fflff'U mHff6'nlJn 

tI'U ffl'.i fil'.ill,j~'1J'.i::l.fl VI'IItI~U9IlJffl'.i ijfil'.i u,j~ M'I1fl1t1UUU l'tfU U,j~91llJafl~91 a,r~vil 9i16fh~1'tfU. " " 
f QI ~ Q (/.o::::t. QI d.QI o..:!!i if 4 QI' 

'I1'U1lJ~lU'.il'b'fil'.i '.i!1ffl'l1fl\l fflJlfllJ 6~flfil'.i U'.i1:lVl16fl'b'UVI\l~'YIl1'n6fil'.ifll'I1'.i661\l\l"llm9lllJ 

QI J J
191tJ'1J'.i::ff~fl1'U6l1l 

.o:::t. 4 

- 'U~Wffl'.i'l1'.itl1l'.iffl'.i (magazines 
.4 

'I1'.itl house journals) 
cS a 

'I1lJ1t1fl~1l'.iffl'.i1'n6fil'.i 

'1J'.i ::'b'l ffUWUI'll6~ ui'I:iVl6 ~flfl'.i '11 j 6 fffll,j'U~ H"l 

, .o:::t. Q tI .tS &!Ii Q d 

- 1l'.iffl'.i1ffU6'1l111'b'~1\)1'.iW (news magazines) 'I1lJ1utN1l'.iffl'.i'l1'.i6'U9IfJffl'.iVllffU6 

UVlfl1llJ Ufl::UVl1\ll'.iW 6iUltl'ti11 ffl '1J'ti l1V1H~l'UU'U 1fi~ 
.c:lt. .a Ic:!t .d .or::.. .4 do , 

- 'U9IlJffl'.i'l1'.i61l'.ifflH.]lJtI (guide magazines) 'I1lJ1t1fH'U 91t1ffl'.i'l1'.i61l'.iffl'.iVl1J~lffU6 

n16'11l1~lJ1tiU uU1il't'l1jtlfll'.i'1J'.i ::qml1-M . . 1 " vI .4 4 de=t, Q tI • 
- 1l'.iffl'.itl6fJl'.i6~ (digest magazines) 'I1lJllJtl~ 1l'.iffl'.iVl9l'nlJ'nUVlfl1llJff1U 'I1ty " 

lllflUVlfl1llJ ~~ oW lJ-w1'U '1111~ fftloW lJ-W'l1 j 61l'.i ffl'.i ~'U lJ lU"'1 UllJU;61nU1\l fl1llJ fflrlty 'I1j6U1lJ11~fJ'U 

l'l1li 

- '\111~ff6 U9IlJffl'.i'l1j61l'.iffl'.iU,j'Um::tih (pocket magazines) 'I1lJ1t1il~'I1U~ff6 

U~Wffl'.i'l1 j tl1l'.i ffl'.i ~lffU 6lttl~ 1'U ~fl1lW:: U6 ffl'1J 

1.6 1l'.i ffl'.i (periodicals) 'I1lJ1lJil~~tI~~~oWlJ-W~ij'.i::lJ::nmtl6fl11ll11mlll 1'tf'U '.illJff'1J~ll1 '.iltl 

ilm1 '.ilfJl~tlU '.illJ 2 1~6'U 'I1j666fl i'tlJff~11fflJ611fl::ij;tl1jtlflUt1U6Ui"lJ\l::oWlJ-WUVlfl1llJllfl:: 

1t6~'.i 119iH'1 ~ l1UffUtl' 1'1'U 1ft)Jl~tl1ti'U til \)l~lJ'U i 'tlJ~l~lJU'I1 fll tlflul'ifeJ'\1l ffl '.i ::fl1lJ1uUfllll'U1t6~ 

'I1fllm~tI~'I1 flllJllum1lJ '1 flU ,r"lllUfl6 ~)Jlr'I1j6 fhumm:: U,j~11lU1 t tI~~1~tl1tiU'ti l11.h::l.flVlffl '1J 

~ .o:::t. tle..f.1 4 ~ d1 " ".4 .o:::t. Go'd 0

'\1'.itl11fl'.i1::'I11\l1'.iW U'.i6Unfll'l1U~l1JU UVlfl1llJVI 'I1fl1llJ1 'I1'.i tlUff~Hfl1llJfl~l'\1U fll'.i \l~'YIl1l'.i ffl'.i 

'11 j tlU ~Wffl'.i \l::ijflW::a,r'tl1l'l1 flllJflU i 1 lJflUl11 i "tHl9i fl::flU f U ~'t'b'tlU'I1,rl~tiU fl'U fl:: tlUH1'tfU 
" 

l~nJ'f)~ ~iil'U 1t1fil'.i U'.i '.itlnifll'.i NllJffmJ i "tlU~1l,j~'f)6fll1J'U1l'.i ffl'.i 1'b'lfil'.i ~ ~lllU1l'.i ffl'.i ~,r"l1l 
~ ~. 

i "tlffm,j'U ui11VI fflJ1fl lJVI H1'b'lfil '.i l'U6'11l n~oWlJ-Wu,,:: ff6'tUm fllU6l1l UVlfl1llJU'U 1il't1fl'.i11! n\l 

'nm-wu~ 

- 1l'.i ffl'.i1'b'lfll'.i (journal) ItlU1l'.i ffl'.i~,r"l1li'ttJfffll,j''U ui11V1 fflJ1fllJVlH1'b'lfil'.i 
~. . 

1U6'111UVlfl1llJ n9ioWlJ-Wfhu I'll Wlll'UUVlfl1llJVlH1'b'lfil'.iViU llffU tlllU1il" lfl'.i 11 i nll'n 61-WlJ~ i "lJ 
u .. 
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1U iY U Ilfft 1UV1 \)11~lu lY1U lfd'1"tI'I01'j l1~ih'J'jHffl n 11l'101'j flU ~fhn{lmJIIl't~HU1,)tJ1UlY1U ~ 

l~tJ1,j'tI 'I OU IIU 1ft~U i'1l'W" 11ff'j 1I..il n'ill'ttll~tJ'I ., 
4. d QI Cl 'j/ 4. ",I ~ 4

2. O1'j91t1 (buying) l1lJ1ViH O1'j~'j:::lflJfl(l'lfl11lJ~tI'I01'j Oln:::lJ't1NIlWfl u'j:::llJU't1HlfWfl 

Im:::i~ifu11lcfftll1U'IiYtlIIU1fi~lff'j 1Ijnlll'ttll~U.:l 

3. i1llitJ't1H01'j~"l~ (marketing lflJltJtl'li1'iliU't1HOl'j~ftlfllf~tl#stimulus) '1V1 '111~'1't1H 

O1'j""l~ 1U~Ull:::lflJl{/nlJ~'1I1~tl.:lflV'j:::fltlU 4P's ~'1 MilO #'1m:::~u't1l'lF-l~~ilwcr1 ii'lm:::~U't11'1 

., 
•• QI QI 

IIlf"'1"l11l'U1l'U 1WlUtinlJ 

5. 't1ffU fl9l If lJ 1Utl'1flUiiUU fll"::: fln UiiU~~WU~tlOU(interaction) "tI'I~l.I i111f1 t1l.1lJflfI"~U 
4 j,ld Q, 

fl11lJl1l'tl fl11lJ~ iYflll":::l'tq"flnlJ . . 
~ Q.I 4, d..:::ll, 'j/ 'j/ • ~ 

6. 11 11 11 VtlU "l(other stimulus) lflJlU(l.:l iY'Im:::'lU1l1fliYill1:::1I1~ft·tllJillVUtlfl I1l'U mHJjfl'il 

1't1f11u lft'U flndjtl'l 1WlUtinlJ 

7. flfttl'l~llfitlfl11lJfiYfli1flft~"tl'l~Unflfl(black box or buyer's black box) lflJ1Vih 

'j/4 d ~ 'j/ 4. 
., 

_lei 4. I 0..:9 

, 
'j/.e::to 4 it l' 1iI JIS 'j/ 'J1 

f111lJ1 iYfl'U flfl~"{) 'I foI91tl III HJUI iYlJtI'U flfttl'l~191'1f.1fo1Mllf1tl foI" 1U lJ't11 1U ~ 1l'l"tl'll'tU1U1lJfI'Ulf1 cu cu 'U 'U 

~d d Q 'J1tl dt 1j/QI ~ QI 'j/,1 <Clt. 'JI~Q, Q.I 

f1111J:iiYfl'U flfl~"tl'l F-l91tl 91 'I ~11.1t1't1til't"'il1fl"flllW:::F-l91tlllft:::m:::1.I1'U 011 "~ffUl1l"tl'I F-l91t1 cu cu cu v 

8. V'j:::'lf1'1fU1UI""f)~ '11't1l'tlJl1l'Ufl1 l1lJlUtl'l U'j :::1l'1'jj''U~V1flUtlQ1U1''91fll'11't1l'tlJl11'UfI'i l~u 

~fl~ '11't1l'tlJlfl'Ufl'iijflUII1J'II"91011t1flfl'itl'ltltlOl~U 50 I"" IIft:::lI1hlllU 4 fl~lJfitlfl~lJl"9105u 1u 

fl~ 'I1't1l't lJl1lUfI'j fl~lJI"91iUUtlflfl1'I1't1l't lJl1l'Ufi1 f)~lJl"91iu 1'U~'1ti'UlJi fl~lJl"9105u Utlfl~'1 tiUlJi 

I. 'ilh1''t1'.i l1ltl'li11l ,)U't11'I fllHlft1fl l1 i tl# '1fl'j:;~'U't1l'101191ft1fl~ijF-lft~tlflUcfftl 

m!'I fftlllU 1fl~lff111i nlll't tll~ U'I 1I":::lllUIIU1't11'1 l~tlfll1ffU tl'lh1'"1 'lOll fI11lJ~tl'l O11"tl 'I Hl.Inflfl.. .. ., 
." 

lJlfl"U 

2. 1'11111''m 11.Ii1'1~-t1l1~~mJ't1Hff'1f1lJ~ijF-l"~tlflncfftlm!'1iYtlIlU1fl~lff'jlJin'ill'ttll~U'I 
", I. " 

IIft:::U li1lliUUlJ1lllUif'1m:::~ udjtl~tl'l fll11F-lVIIl't-iIlU 1fl~ij 

3. l~tl1Mm 111 tl 'I't1ff'U fl9i" tl'lU 'j::: 1l'l'jj'U1 'U I" 91 fl1 'I 1't1l't lJlf 1U fI 1 ~ ij foI"~ tl flU cfftllf U'I fftl 

IIU 1fl~1ff'jlJ..ifllll't tll~ V'I IIft:::U llJlU ill U1.'I1ufln F-lii" ~tII~tl O1'j ri 'II iYilJ fln 1I1U l1 itllU'utlll iuU1M 
'" . '" 

Hl.Inflfl" 'j:::lfUfl u'U 11::: ri 'I F-lft~ tl 011.)itll1'l1'I fftlll'U 1fi~lffHI il nlll't till;V.:llJ 1flU'I;;U 
~ .. 
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. 
<:I 

Uf1f1 2 
, . 

,",""<:1<:1 V 
l3flill"jUa~~lU1'lUJf1lfUJ1"3~ 

fll'i flfllJ 11~ tl.:.lil \l rO(I'YI H fl1 'i ~"1~ ~ .:.I1l1~ ~tl:IJ 'YIH tY.:.IfI:IJ1l"::'t1fl'U fI ~~ uij fli~,,~tlfl l'i 

" . 
91tl'HU.:.I ffe 1l'U 1fl~lfl'ilJ i n\l~m~(I.:.I'\J tl.:.ll.h::'lf1'1l''U1'Ul'\J~f)l.:.lI'YI~:IJ'H 1'UfI'i u'YIqlJ Q ll'U 1fl~Il"::H".:.I1'U1rOtifi 

l~tl1,rtl.:.lg'U "l 1~tlff1:IJl'if,)ij l:1J111l'U1l'U1flH1'Ufll'i1rOtlfli.:.lii ~.:.Iii : 

. " " 
'YIqlJ Qlim; II 'U1f111:IJfl'Jfiij1:IJ1fff)lJ11'U .:.IllJ1 rOtIfl l'':),lhh::f)tlU~1(1 

2.1 n\lrOlJ'YIN fll'i~"l~ 

~ .Q " ~12.Ll ll'U1f1~~q~fln:IJf;!m flfl 

2.1.2 'YIqlJQf)l'i~~iY'U1\l'\Jtl.:.l~Unflfl 
~ j/ Q,I 

2.2 ff.:.l1l1~"tl:IJfl1.:.1ff.:.lfl:IJ 

2.2.1 1:IJ1~"fllHi~iY'U1\l'\Jtl.:.l~Unflfl.. 
2.3 't1fl'U fl~ 

2.3.1 ll'U1tl~llUU'\JU.:.Ifll'iloM;$1~ 
.e:::to.::s W Q,I .e:::to 

2.3.2 ll'U1f1~If)lJ1f)U'YIfl'Ufl~. 

2.3.3 ll'U1tl~fll'i1~'t1fl'UfI~ 

.e:::to<vdd " 
2.4 .:.I1'U1\llJ'YIlf)tl1'\Jtl.:.l 

fl1l:IJ'H:lJllJ'\Jtl.:.li'h11 ~q~fln:IJ~unflfll~lJ Leon G. Schiffman tli1J1lJ11 ~q~f)n:IJ
 

~1Jnflfl fie~q~m'i:IJ~~u'ilflflllff~.:.IUtlf)1'Uf)l'ifl'U'Hl c5tlu'ilflfl 1.h::liJ'Uff'Ufl1 lm::uifln 'i1:IJO.:.l
 

f)n Hfh1''H:IJ~ i 11 1 'U ~1ff'U fll ~fI HI'H 1.:.1'h\l::ff1:IJn f,)~ UUff'U U.:.Ifl11:IJ~ U.:.Ifll 'i i ~ ~q~ m 'i:IJ
 

~un fl fill! 'U flmn ~1Jn flfll'll~ 1:: 11 fl fI" IOmi1 fl11~~ff'U1 \lloMil\lrOlJ~I'\J 1Utl{jt'itl 11111 1~'U fl1l:IJ
 
" 'U ~ " 

~(l1lJ1:IJ~~:lJl'YI i11l'~ef)111J~lflflfflJfl1 'i1:IJO.:.lf)U~~iYlJ 1\l'lJ~.:.I~I"l\l::.fe ....h i:IJu.:.Ic5tl 11"11~ ~h,'U 

fl11:IJg,'U fll'ic5u fl11:IJ~1'Uf)l'i 10M IlCl:: f)lnh::liJ'UHCl'H cl.:.lfll'i loM~Clu~\I'U 0.:.1 f)l'jff .:.IHCl~ef)nc5uflf.:.l 

~u i 11 ~q~fln :IJ~1JnflflUHCltl:IJ~'U,r tl1Jll'U 1f111:IJfl~'YI1.:.1fll'i91 Cl1~qfl~H"l 1'lf'U m1:IJfl~qflf)lmii91 
• .Q '" • 4

(productIOn concept) qflff'UfIl(product concept) ll"::~f1fll'i"l(1(selbng concept) n:IJfl.:.l 
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m~111JltJlla'11 ~ UlW1~ 

U'lnflfl~U '1 ~fl~~\)::I~U 1~\)lflfllVi~ 2.2 Viq~fl'.i'.i1J~1JnflflMf1J6V1iVift1J1\)lfl~1~1Jnflflm~llft:: 

~~ii~'\1iij~~fl~ 1'\1tl1t1ll"'1~~U111'.i:: 1J1ft~ft fll'.i~fliYu 1tlflltl1~I~ijU1'\J~H '1 
, ~ "" 1_ 

a1JnflfliYuti'11uYii1iifl111J'\11J1t1~~u~a9iijaH a~fliYu1\)llft::aYiij6V1iVift~ij fll'.i ~fliYU 1\)
'U 'U IIW 'U 'U 

' " '""".: ".9 1 ., 1 I 1 ""1d •9fijffUfll9f~ ,W'\1ftfl '\1t1!'lllft1\)::1J 2 u'.i::lflVl fltlfll'.i1J'.i flflflij 

1. ~1Jn flfHhUl-l fI fI ft 

2. a1Jnflflll1J1Jij~rlfl'.i.. 

oni'fti:UllflfjU11fltl 

11'l1UtinlJ 

1jtlflnn11't. 
oij'UiltlU"tl~1U1<r1i1 

nflUflfl 

m1!~1\l 

t111 1Jf'o 
fl11111 

fm,~rm.n 

'1im1~1'Ull';fi~ffUl\rh 

fl'tl~m1.€tl 

• ffU~1~U~I'Ul,"\I11W,.:il\l::.ftl 

........ "" • I "" "
• 11ifll'Ul'V11::fllllum 

'1i~1"1ItllffU~lflliuU1U 

'IIU'll1fl 

tlHI\Jtlf1 

fhuOlJ 

f1i'YlDlm;;jjll\J~ 

..
tl'll1Jll1U 

1.h::llunmu1ull~i1 

'1tlm1~1'U1HffUfll 

'1tlfll11~uffutilluU1U 

·lml.vffufll 

• uilflfllJlfl1rtlDlnll~ 

• ffuII1l1nl/\JlliD\JOUfl111J 

m11'il}JWl 

li~lllilJm1i1111~ 

11m 

\Jim1 

tl11lJll::~nn 

~\JHtl 

m111Yl'ith'3~ 

m1;~lImHlu!lU~l1Jiin 

fjWfllYl 

ii~II1~a'lllJlu!lU~l 

hJmm1J~~~n~ll..r 

~b~~6 

.ifU~l~jj'\ll{)·· 

evq, ,,~ 

fll'i"9fti:lUtl1n~ 

• 'Ui~ffU~1~1115tltJ[jHh 

·lf~'l.I1Jlfl1rtl/llnll~ 

• 'Ull/~tl11iml.lal 

• ri~'l.1 recycle l1illll.lril 
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1~u,t1, 1.1 lln1fll'i flfllll'VH)9i m 'j lJ~lJnflflli'lufll'i flfllll 1~U11fl'j l::MU.:lfiul1lJ~"h 
.. 

Yh1lJ~lJnflfl~.:nllfll'jeJi~ffuAl ~lJnflflmll MilJu'YIn'VlCllJllllfl 2 'YIl.:l1l1qj "'l 

1. 9i1~lJnflfl IV.:I ~ .:I 11:: ii U'YI n'Vl CllJllllfl1WlU1i 'j'j lJ 1Jfl iiflfll'Vl i:Y1U1JflflCl 
.. 

fft:l1U::fll'Vl'U~n.:lll'j;191 fl'j~lJfli1 'jlu1fi' l'iflUfl~ llH~.:I1\l fll'iilJi fll'iliuu{ 1~~'1n9i fl'j~lJfli1 

thUUlJ 'YIi'VlUlm~91Uii~u fl1llJfi~1'I1U 1.I'j::fflJfll'jW'U~~91 U'YIn'VlCl1llfll~~U.. 
2. ~~ii" lJ~";'YIflUflClH~H"'l fll'i 1'illlWl ff.:llff~lJfll'j'U1U ~flllW::ffUAl 91'jl~M~ 'jlfll 

lJ~fll'j MlJM~ fll'j~~llff~.:IffUA1U1U1JlUfll'j~.:I"~ClflAlfhlJ~fllril'U~.:INl~flUri~U.. .. .. 

4 j} 1jlcv j} ..::::lil j/ JI d 0 ... 1 Q ~ 4~1
1. IlJ~~1J'j flfl ~'jlJ'U~lJCltTUfll lJlllCl1fl\l::'YIlfll'j1J'j::llJU'YIHlCl~fll'Vl~fll'j.. .. .. . . 

~~ffU 111 "h~~ .:Ifll'jeJi~ffuA ll1i~ hil1i~l'w~ -n\ll'iWlffUAlijuII'YIU'j 1lJU.:I11l fll'j 'lfl'j::I~UllCl::thfl~lJ 

2. fll'jlJnflfl \l::9i~ffU1\lU.:I11lfll'jlnlJ Im::1.I~lJ1W fll'i 1~ffU Al 

, """ "1" 1. 1 '" ~ """" ""1 ~ "" ""'1 " 3. fll'j ')j'ffUfll l1l1lJ~ 1Jl1'j~fll1'U\l~"lllflffUfll ~lJ1 flfllJfll1'Ull~ffUfll'YI ')j'.. d 

l1lJ~lln1~UH1miu if.:l 'U1U~~ lhmllJ1Jl1~1~~fll11~1mj1UlJHff1u1~ijfl (Recycle) 

ff~1.I 2.2.1 llU 1fi~'Vlq9ifln lJ~lJnflfl ~lJ~lt1fl\l::1~ilJU'YIn'VlCl\llflih~ui1~lJn flfll~.:Ifl~ 
. .. . 

~lU 1~U1i n lJ 1Jfl iiflfll'Vl llH~.:I111 llCl:: \llflil\l~UfllUU~flirlJ9i.:lll9i ~~ii91 11.Imm lJ fll191Cll~ ff .:Ilr1 
. ,,'JI. " 
ijU"'llh~fll'ii~ffU1\lll\l::ii11lfll1eJi~ eJi~~uHh Yi1l1U l...hhuCl::'Vlq~m'jlJl1~.:IfmeJi~ 

Irltl~lJn flfl\l::l'i lfll1~~ ffU 1fJcff~ ffU Al ~lJn flflll:: l'i lfll1 9i~ ffU 1\l fll U1~u 'YIn'VlCl~I'Ul 1~ilJ.. .. 
lJll1Cllu1.I1::fll1 1~U,t11 1.Ill~1fll1cff~ffuAl'uUli'lu fll1~~ffU 1fJ~li'lU m::lJ1U fll1~.:Iii 3 ~U91tl'U 
.. 
9i.:lll~~hll~Ul,j' 1~1 ::lJlJ(inputs) m::lJ1'U fll1 (process) 1m:: HCl~ii9111l m::lJlJ{oulputs) 

.. . .. 
• r::!'" ..." ""1 1 d ..." ""111J1UlJlfflJ~'U1::lJlJfll'i"ll~'U~.:IHm flfl Ufll'Vl'YI 2.3 llff~.:I1::lJlJfll1"ll~'U~.:I~m flfl.. .. 

(Process) 

111:::\4 
. 

~ 
.. 

J1 Q.1
IlNUlJtI'YI 2.2 llff'H1::lJlJfll1"ll~'U~.:Ifjm flfl 

'Vlq~m1lJ fll1i~iY'U 1 fJ'U~.:IlJ'411V lJ'411 vii m ::lJ 1'Ufll1 fll1i~ff'U1fJ~ff~lJeilJ~~'U ~.:Ili'lUHCl1Jllllfl 

1.11 ::fflJ fll1W1 'U~~91 1Jl1.l1 ::1J1Cl fll'i9i~ ff'U 1\l~.:Iu'YIn'VlCl1'U ff1'U ifn1Jl1Uflll 1 1.IlllJlJ~lCltl.:l lllJlJ.. 
fl~~.:Ifil (Black-box Model) 
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.. 
(Black-box) 

_ --. fllH'/l'U1'Ifl 

(Behavior/Outputs) 

~ ~~In~~lJ 1lJ t.l~~'l::ih·m~fJl'Ul~m':i lJ'\JfJ-3~'U n.ofl ml:; .... q~m ':i lJl1'l:;;j f)1 'i ffl u~ fl11lJl~'U 
." . 

, ~1lJfl1mi1tlflfl'\J{) ~~'Un.ofllt.l-3 1IC1:;Ilit.l UIl1 ~ tll'i wln~~lJt.l~~~'Un.flfHJ:::U1fl1111fl~li'~ffl u mlH 
" .

1I~11Jl~fl ffU 1'lfl:i'~tr~1U fl1111ffll'WU1l'i::: l111-3fi1m:;~'UIICI:::ugn~ (Jl~{)'Utl1i1J11:::liI'U~-3I1H'U1J fiJi 2.3 

w ..

P11m::fltl .. 
(Stimulus) 

fllHqll I 
-----+.. t160,(nPltlllfl(\1l 

(Response)(Black-box) 

IrlfJ~'Un.of]Qtlm:;~lJ,r1Vfll'l1i""C1~N 'l1,fU ~~m:;~Ul'Il~tll'j~C11fl~'U~'l1l'11HIIHum:::~u 

flU'\J III 1~'U tin lJfi N'1 11::: ;jFm~fJU gnj'(Jl~t.l'Un1i1JII{I:::Uf)l'ifflU n1i'U 1Jl1u fl11lJfl~'\Jt.l-3~1J n.of] ~-3 

IIff~~1U.fl1.... nll~11lIlHlJ.f)iJ~ 2.4.. 

, '" fliltlUlfI 

m::1J11Ifll1 

fi'ilnll11l';u 

11f11 111fll11ll1D 

';!J~111~ 

fll1iil'lnhv 

(4P's) 

.
.,'"f;j"110 

4 _ ...... 

11I!Jfl~1I91flill"l 

.. 
m!Jfl9111 

laUfl~Ilf1U 

iil'll\ho 

. 
w .. 
ll~l11::l1tll"U .. .. 
11lU1Uflll'J6 
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ff~tl2.1.2 Vlq146fll'i~~ff'Uh9ftJ'\JtN~tJ~lflfl lrltJ~.:Im:::~'UVlNfllHHn~lnl:::~':ll! 19'U"l l,j'lti 

IIcitJ lI9fijjl~ ":::fl'U1l:::ijlilW fflJ,j~1 'il 'Vn:::ntJ'U111ffm:::tJ 1'U fll'i~~ff'U i 1l'\J tJ.:Ill~":::1Iflfl" i'U~iflj ufl'il 
'U 'U "cC " ~ 

mltJ.:Iij~ eJ1.:1lldhm111tim::: tJ1'U fll'i~~ff'U i 1l~ '~111 ijtJ'U tl'U 

i'U ~if~1,yU hi'flfl141fl~tJ.:I jj~ l~UltJ 11111 ,)Ui911V1U1lJ 111l'U,j'tJ fflJ lJ~i 'U fll'iflfl1410 .:I111l,)u~ij~" 
~ . 

, ~ " QJ4 ~ j,I tl ~ "" 
9ltJfll'i9ftJl1'U.:I ffmff'i lJfl 11 lJ'i II"::: 'i::: fftJ fll'iW Vl1.:1li'.ifl1l 

~ .
 

" llJl~"fllHi~ff'Ui1l'\Jtl.:llItJnflfl1~u Leon G.Schiffman '~flri1Til i'Ufll'jfi~ff'Ui1leJItJ 
~ 

" "' 'JI • 

ff'U i 1leJItJ ff'U tl1'\JtJ.:I~tJnflflUtJI1l'U m:::1J1'U fll'ififfcitJcitJ~tl'UlJ l'flV .:I~'U CU .:111::: ij~" lJ 11l1fl 'VI q~ m 'i lJ 

~tJnflfl i'U l~tl-3fl11lJUflfl~ tJ 1'ilJWtl'U111 'tlrifllHi~ff'U i 1l'\JtJ.:IlItJnflfl 
~ ~ ~ 

lltJtJ~l"tJ.:Ifll'i ~~ff'Ui 1l'\Jtl.:l~tJnflfllil'U~"1l1fl~ .:II!1iltl'Ul,j'1(inputs) m :::tJ1'U fll'i ~~ff'Ui 11 

(consumer decision making) 1l":::~"'\1ci.:lfll'i~~ff'Ui1l(outputs) 1~u~.:I3 ri1'U1l:::~tJ.:Itltl'i:::fltJtJ~ 
QJQJgI ~ " OQJ 

ff"tJ9ftJ9ftJ 'U'\J 'U 91 U.I"l~tJ 

fll'i ~~ ff'U i 1l9ftJ ff'U ti'1111 'Ufl1 ff91{~I~U1,j'tJ.:I t1tJ'VI q~ fln lJ ~tJn flfl eJ1.:11~U1,j'tJ.:It1tJVI q146 VI N 

i911V1Ul a .:IfllJfl1ff91{ i911Y1 U1a.:IfllJ ~VlTi'VI"1l1 fl1f'U i'U lfl'i14 i n1l~~~" m :::VltJritlll'U1V1 Nlln" '\J11ty11l 
. . " 

VlHfll'i 9lm~ CU.:lfl'U l~u""i'1 11.Jll::: ~.:I~Cltl'i::: 1u1fllfJ: .:I~~111tlfl11lJ.w.:l'VItJi 1lfJ: .:I~~ 1'U fll'i~tJff'U tl111Cl::: 

tJi fll'i 111 fl~ Cl fl1'i 1 ,jU'VlU i 1IIuil.fl flll::: 9ftJ ff'U tl1~1U II 'i .:I~Cl i 11 ~, ~ i'u~ VI Ti 'VI Cl , ~ I~U.:Ill~ 1Jl1l1 fl 

. ~ 

" 
~ '" 1.4 QI 4. 1 g1d tII tI

fl'itlUfl'i 11'VltJ'U 'il14W111 'itlUVlUlYlffm'U:::VlNff.:IfllJll91ll:::9ftl ~Ufl11lJ'i fffl ffm'U fll'iWllCl::tJl'i lJW 
~ 

'JI 'JI I " 

11ll\1Ul1.:111"1UU'i 1lJl,j'111l'UllJl~Cl'\JtJ.:I'Vlq~ m'i lJ ~Un.flflCU .:Iff::~tl'U l1.:1fl11lJUflfl~Il":::tJ 1'i 1J\U 
'\Jtl.:l~Un.flfl 1'U fll'i~~ff'U i 11 

llJl~Clfll'i~~ff'U'"'\Jtl.:l~Un.flfl1~t1 Leon G. Schiffman tJTiUlui1m::U1'Ufll'i~~ii'Uill'\JtJ.:I 
~ 

tI ""1 tl •tI '"f;!U'i .flfl 'i:::fltlU~1U 3 ff1'U fltJ: 

,f'U~ 1 ~.:IiltJ'Ul,j'l (inputs) 
" . 

'll'Ufi 2 m::U1'Ufll'i(process) 
" . 

;)'Ufi 3 ~Hmft91 (outputs) 



n.IW:: !.11.1l~lLYn'ul!ftIH"L "n~UQQ rm::l!11L ~n,U !.LU t-G'MtLwrmul !.n.HQrtl "l 
I'" ,,'=' " " ~ "'Cr " ~ 'Cr" f' 

nml!"'!.LUt-Q~nl1'LIHtLWt-Qn'un.Q~QM.1L~n'uL"t-~,Ullt-Q~lA.!.LUt-Q~u'ulrtLt~~Ul::l!ll 
"0 (f, ':I Ip f'" 't7 f" "lP" b 

L"fu~n.1!fu~Hl~U Un.~Q!!1ft~~~l L~n8-t~n L!.LU t-Q~rtLWt-~U,!,t "::!.~!.LU "I 
." 

t!t-~IlLrt"rtLWUIl~1 
" 

UQI!1HlA.nrtl::!.I1.!.LU "£ Ii" '" IV 

QJb!.LUnQUl!ftQ"'L"n~!.LU "l 
"
p •"" 

LYn,Utl6n1!.LUt-Q~rtLWNJUn"::!.l~ "I 
"'Cr~" " 5=7'" 

: Q~ nQ~n", 
... ~ 

" 
£ Ilt~I1.Ln.Qu::!.I1.t-Jb!.LUntn.::wnI11::nHWl!rtlA.&1 n'u~~!.LUrt ~ulmHt-Q"'&1 n'u~lgLU "I I'" f' Ip",~f" ~ 'Cr"" ~ 'Cr" b 'Cr v ,." 

Ylfl~n~l\Lrt~~~tlu 

(t>'OOl 'UllUlJJ!lI:lS 

"0 UO;)"l) ~uUn.~t-Q"'&Ln8-~~!.LUI!~1rtl t-~,Ull L"l ~M.LUt-~NrtLLtt~L~n8-t~t1.Ln.krtQIl!.LUt-~IlLrt" 

::M!bQt,l;!.L U Qt,l;!. LUUL& L~ t1.8 t1.~1::!. rt:: &L~U i}t-~Q~!.LUrt uu~bM.t-Q "'u!.mt/'ot1.1J1Q~Q~t-QI!~lA. 
"" "."> " 

!.lU Le-Qt,l;!.LU~~l::&~(!,LQM.L~ui}L~fuglt-.!:"Il~lQt,l;Q~"Qt,l;t-QI!~lA.!.LUL~L, t-L~L~t1.8-rt\)l1U&ll Ul!l1 ~I! 
"A "" 

!.LUt-QrtYt1./'o' ~~H~t-Q"'IlL"'!.LUrt~'ult-P!.LUUL&Lrtl!M.!lA.2n.k~L~L~t1.8/'oLftLt1.,!,tQt,l;!.LUQ~" ui)L~UU 
. "" 

~L~t1.8-n.k"L~ t1.,!,tL~t1.8-Qt,l;!.LUrtuu~bM.t1.L Qt,l;!'.LUt-1!"I!Ht1.!;p:: !'.rt!'.LU::l!IlGt,l;!'.LU Q~&L t1.8-~~!.LUt-1!" 
• "" A" 

IlLUrt!'.W&~ lllt~n.QU::!.rtt-~~UUn.~t-Q"'(!,Lt1.8-~~!.LUrt!.w~bM. Q~ £ ~t1.~ 

LIllA.!;~~HlA.~~tt1.11Q~I!Iit-PUQ~'HlA.L~t1.~1 ::!'.rt!'.LU t1.L 

m!.lun.,U::!'.I1.UL(!, L~t1.'uQJblWI!IHlA.t1.rtI::!.11. I!ftQ"'L"t-t'umLU ~ulmHt-Q"'LYt1.'uQJb!'.LUt1.1!'.LUt-Q~ /I IV" 'Cr Jir' po 10' I"'" b" "'Cr Ii7b " 
"" 

rtLt ~t-2U,!,t"::!'. ~!.l UfW !'.l1t1.l"t-Q"'U Qt1.1l LUIl.!\(!'~UL&L ~mQI}t-8-t1.Q~::,U::(!, ~ ~t1.~lA ::l!l1M.L UUg~h 
". 

1t1.1l ~I!'.LU In.k!'.LU &Lt-&t-!'.l1IlU::I!~lmUun.~t-Q"'&L t1.8~~!'.LUt1.LPQt~t-~lILrtL~I~L LIllA.!;~~HlA.Il.!\(!'[! 

!'.LHIlQ(!,1 t1.'u~~~Ul mHlA.!'.LU!ltlA.t1.t1.1::&t-JbI!~1rtl t1.1 !.LUt1.tn.::W Q~ llA.t1.'" 
• b 1'8 b" f" ~f"" f" b Jr'F:: 'Cr 

Qt,l;~UUn.~~::l!lI!.lU!U;Q~n.lA.::Wt-~L~1ftQI}t-gt1.lJlrtt!.rt!. W~bM.P.Ltt::(!'H~rt~t-p::1!II 
". "' 

t1.Q~' tk~n.QWUL(!'Q~"lA.~£n.t-Q"'~LI!~!'.LUt-LlA.t1.~::Wt-¥UL(!'Ut::&L~ftL t1.~H~Il.!\(!'~IlLI!"UL&n.k~L 

~n.lA.::WI!H L,H~IlQrrtU!lt1.IW!.-::l!l1ftU!lt1.IW!.-!'.L,UtL!" t1.Q~1 tk~n.QW !.LUHlA.t1.lJlftL::mI!.W 

nlA.t1.IJ't-lAtL!"t-~"l1UL&Lrtl!M.!lA.2n.k~L!'.LU!Jll~L rt~t-Pt-LlA.rtQ,\!~tllt-8 n 
". 

1lLtl."LlHLUHlA.t-QJl,::l!l1 ilL'" ,0 • 

!'.LUrt!.,Ult-'uUU LYU u.mU~I!Hllt~n.QU::!.I1.t-Jb ~LI!~!.WHlA.t1.~::Wt-,U n 'Cr I JI 1'8 'Cr" I'" f' ,,~ 

Q~ t1.t'u l Ii" • 

Ilt~rtLn.QU:: !.rtt1.t1. !.LU!'. n.::1!IIL~ t1.,U U Ut'Q ~rtLWt-\)U t1."::!.~ !.LU::I!ill"" t1.QI1t-,U Q~ lA.t1.'" ... ~ 
" :: "'Cr "5=7'" "k-~ Jr' 'Cr 

." 

II 
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nulJ') ::ffunnw1u{J~~ U1iPl iYuI'll ~~tl1'il~~iYU 1'11th ::n{Junmi'{Ju'lVlNfll ') A'll~l1 UU'JiI~UVINnn.. 
l1~mll'){J{Jn 'lJ'ti101')ihn'ilIl'l::lmUUIl1Uui{J 01') lIff1~l11,j'm.!Cl'il1n l'illlW1 1VI'H1tn1 ~ul~tl{l'i1A 

~~il'il~u~jj~Cl~{J,j'm.!ClU1'il1flfl11ugiu flni{J 'i 1f1lllUU~jjiMI~tlfl fln i~I~{Jff~f1U fln~~iYui 'il~ 
..d 'j/ QI Q..I iI I jI "",1 "d'iJ d 
IflU1'1{J~flU01'imtlUm1 '1{JJ,!Clff1UlJflflClVlH~lU'ltlJ,!Clu'i::'Il'lflHnffA'i O1Hlfl1l1 'i1U ~ {llQ tl1'1l''Vl 

fl11U'Il'tlmhulJflflCl 
., . 

.... 1 ~ 4 .dI.4 .c:il. 'jJ.dI .... 1 ~ 

3. flUu'i::IUUVl HlCltlfl 'il::lCltlfl'll'tlff'Ufl1'il1m1U'Il'tl~'i1I1Cl::flUu'i::IU'UVI H 

1~{Jml1 fl~1mh~IICl::A'i 1~I~U' lJhiiu fln i~iTui 'il fll'ii~iYu i 'il'il:::U 1'111 nVlNI~tl fl~~ 'il::I~tlfl'il1fl 

'lil1iYTHY1UlJflfl'l l~tlU qj1~ 1~{JU11U~lUl1~{J'lil1ff1'i~'lh~u'YlHflnfltll1U~iYtl.y;u~IIUflO1Cliu 

91 1 91 d , rid QI.c:il. i 4 .d tI..d 'j/Go'
'i 1U~lU'il1flClflfll 'il~l1 UlU 'illlW1 '1fJU'l'il1flI1U 'Il'~'Il'~fl1'i~~ffU 'II tl1'il 'II:: ICltlfl'il1flA'i 1Ul1fJVI 1'11'i 'ilfl.... .. 

• tJ '" • 

lICl::tmui'uiuAnVM{JU'U "ll'i1UflClH"'i1VMfJl1r~flll~'JiI~uViUfJui'u 



24 

enifti.um.lutm 

1. NftfUiwtll(Input) 
2. 1117ri~11l7111117f1l1HI 

3. mn 

4. 'lion1H1117~Hnj,D 

I. f170'IJfl11 

2. Ilm;~.,jl1 'lilllu l1HI117 

3. lL»ri~.,j11l1lUl1Hfm 

4. 
5. 

Hl1Vll~ii~lVl!n 

L m~~~t\l 5. Jiffufl9i 

2. 11175'IJ1 

3. fmi7DU{ 

4. llfliifltllVl 

• ,r
c\io 1.11~1I0~'IIO 

2. .joeh 

IIN'U.uij~ 2.61l1l~..:j l1JI~(lfll'j~~iYlJl;)'lJf)..:j~unfifi (Leon G. Schiffman, 2004) 
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iJ~,jU~iiD'YI~'Vl ft~tl f1l1~~ff'U 1'il41tlff'Uti'liJ'il,jUll1 flfitl ~ -3 m~~'U 'YI 1-3 f1lHl ft1~lf1tl ~h'U 1.h ~ ffll'YIH 

.d 0 1v v 1v V ""1 'j/ iIQ.,I Q Q

f1lHlft1~'YI'Uflf1lHlft1~'U11l1'Il'm~~'U lf~m flfltfl~fl1111~tl-3f1l1ff'Ufl1 

li1'UU1~ffll'Yll-3f1lHlft1~U1~fltl1JIU~1U4P's fitl 

"" ... 0' ... "" V.d 1v V ""1 ""... 0'.1 lIJ.1 " 1. ~MlflWCJ1 (product) fltl ff'Ufl1'YIlff'Utl'lllU lf~m flfl~ft"flWCJ1'il~u1:;fltl1J lu~1U 

llfqJ '1 fitl flWllmIW~~~~fiwtt111ft~ff1Url~"fiw...r 
Q.I Q Got o'1I!:J QI Got 0' ~'j/ ~ 'j/ 

fJWM'I:IW~rlft"flWCJ1m)(lfl'l:lW~'YIHf1lUfll'VlfJWfll'Vl m11JflWCVI Vl11Ulftllmtl-3lfll1Uf1l1f11 

ff'YIllUm 1ft1~ 'lI'Ul~ if 'lItl-3rl~"fiWtt1l11'Uff1Url~~fiWtt1fi()~1'U1'Uff'Uti'1~U1lff'U()tl()flti~U1'U<lt-3 

tll'illff'U tli-311'U 1fl~ 1 ~um -3lf1tllf ft1 fllfmU1~fln ~1~U1,jtl-3ti1Jll'U1'Yn ~11'll'~l1f ffun 'I:I,!fl'il'YCtllYlU-3 

fl1111'Vl tl U1 ~ 1Jl W l11'U ff 1Url ~"fiW~ ~:; U1 ~ fltl1J 1U~1Ufl111Jfl11-3 fl1111 U11 fl1111i{ fl'll tl-3 ff1 V 

rl~Vlfiw~ ~1'U1'U'Il'iJ~ff'Uti'1 "'.i1rl~"fiwtt1 'lI'U1~ if'lltl-3rl~"fiwtt1'l1tl-3mr-3iYtll'U~lf'il~l1lJluo-3fll'.i~~ 
" 

1l~-3lfft1Ul'i l'U 'il~U 1ltllll'U1'YC'.i ~'.i l'll'fhfffll1l~U'Ui1U1JiiU-3 llft~ f1l'.i U1ltl1ll'U1fl~ifll1U'.i~ Qfl~1'Uff1ff"{ 

~ H ~ I~U1,j tl-3 ti1J fl1111 'Vl() U '.i:; 1JlW f11 111 iillf9J rlft fln ii t,1iJ ~ 11 ti'U ~~ '.i 1110 -3'Vl'.i ~ '.i 1 'Il'U '.i d'91 

'Yn ~1J 1'YI fflll~'il'Vl'.i~I~ 1tllhhl'U ff1'U~'YI'.i -3-31'U I~U1,jtl-3ti1Jll'U 1fl~if 
" 

1~Utl-3flU'.i~fl()1J'lItl-3rl~"fiWtt1'il~1l,j-311l'U 3l11'Ufitlllfl'UflftH(core product) rl~"fiWtt1~ii 

~1"'U(actual product) llft:;ff1'Ul~1l1'U~1ff'Uti'1(augmented product) ~-3fl1'Vl~ 2.7 ()-3flU'.i~fltl1J 

llffU{Jij~ 2.7 tl-3flU1~fltl1Jrl~Vlfiw...r (Kotler Phillip, 1993) 
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aVHIl-n\l~ ~'HH'W'i ::'n'lf~ili ff6U '~lIli fl112J'W61.h ::2J1W fl112JiJ1l1~~'Hl fI112JiJfJii~ 2JtlU llfl::liau''\I 

91 ~ ~ 
fl11lJ~ fJW1inlJ 'l1f1f)fll'i'W~flUnH 

HilflflW tt1~iJ9l1flU fia~ ~~U'i 1fltl~'flff1fJfl1~lJnilfl~~'~llti fJWill'W lJ'n'flWet1 ~U't1H 
~ '" .J So' d ~J' .rS ilQJ oe::lt. d d 'j). GJ 

ffUfll IllJlJ flllfJl1'fl ff iU't11.m1\ll12J1fJnJJfl~ fl11JJ~ \lfll't1fl~U'W'i ::lJ1'iJJ'W'i::lJ1'Y1ff2Jlfl\l'W'i::l\l1'flQl11 

l1~ij461iY fJ~ N'1l~ ~~u 1'W'i:: 'i 1'lf,j 1i'11''\1 1I~'W'i::'fl ~t1yj l'\.JJJ II11''U'fl ai lJ1 fJl ,f'lf'U i1'uiJ fl112Jl~11\l l'U 
'II 

't1t}llg ~lh\flllWl1'U~iYlI Ufll1\r~ffa 

ff1'Ul V;JJ'\Ia~ff'Ufl'1'~llti flU iMlJ~fll'i lJi fll'i l1 ~~fll'i'\llfJ fll'Hlflff~ flui'lJU'i::n'U flU iM 

IlflfllU~fJ'Uff'Ufl'l'~i'UinfJl1"~ lJ~ flU tJiaJJIl'ltJJlu~if \l::l12JlfJO~6~t1f1112Jr~~ lIfJlIflllfl:: fI112J11'1 JJl'i fl 

i'Ufll'iU1m111'U1f111lJfiflif'U~¥lllUM~a i'Ufl111'fl1t'U"ll';'U ll'U1flfl't1\)1l gil1li~u'i ::fJfl~1~tllJ~'lf''; 

fll'ilflllfl'i fll'i un: lJ~ 1fl1fl'i 'i lJ 'W~~~ 1'U l1 ~ allU1flfl't1Hfll'i fl fI1fl i'Ul~~Hfll'i fl fI1fl iYl~fJ1 (green 

marketing) fll<Hl¥l i ilfl!a'U ~1fJfllllh::l1 Ufl iflfJii~ll'U 1flfllfl'ill jf1\l'W lId~fJ~ flU 11'!H'\IlJ1'U flll 

~ ~ 

1l1f11f11"jU\.l1fl~'Utl~C. Merle Crawford g~tllieUfJff\Jfll'Utl~fttlti'lTflrjl ~cti[)ll::tiTU~O-3 
'II 'II 

anflU'i:: ifJ'lftJll-nlli ~ff ~uflria'U tl¥llllfia9l1ff'Ufl'1 fll'i iMlJ~fll'i~m~a~ l1lJlll1 lJifllHia'Ullfl::l1~~ 
'II • 

flli'\l 1fJ llfl:: ~cill \l:: 2JlI~O.:l ~ ~~li' lJa~'U am!fltlaill'W~ fl11f:U ~~ l1 JJ1 fJ(j~il1'W nlJi'U fll i';lIffUfl'Uf1U 

I'llui \l ::l12JlfJO~ill'W~ flllW.. 
r----·~-~-·--~---· -.-.,-.m_-C'""7:<> 
I Hfii!lfl'tII'li'~n1ii1~i;)flM 
I r'-'--~-'-'--'--'-~--'''\CXt 

I! 117fIl~ ft&uu'il
f . 

2. i 1f11(price) Irlll~lJn flfl,j'flU'U1\l4'lIffUfl1 'i 1flllll'UU\l ~fJl1i1~~~a~hHlJfll'i ,j'flff'U1\l~lfJ 

fll2JJ,lil~ ll~a';lIffU fll'\.f'U"l i 1mii1';U\l ~fJl1 ~flU \lifJl~fJ1l'Uflu ';affufl'l11~'i 1f11tltJ J,lflri 1iUflU 
~ ~ 

~,... Q,I '" .4 cf... 1 " ,... .c::lt." 'j)oe::lt. QJ

fI'i a lJ fI H)~ ff'Ufl1 flU fl~i 1f1l ff'U fl1U am '11 'U a\ll fltJ ~fI ui ::fla lJ91'U 't1Ul1fl1flUfl H 1fIl 11'Ufl1fla~. 
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" " " tilu.:l0.:1 'J ::~'U n l'Hl.u.:l'liU1U9\ a l~'Utl.:l ihdlll!U "l ij n~1(J'Jlflliiul'li'na~tlO1'J~D O1'J ~.:I'J lfll ffU 11liJ.:I 

~4 "'4 4 ':"iI JI .4 "'''.::to " .QfflU1HWI.:Il'ntl hlln~ll'J .:I~.:I~~ 1U01'JC)ftl l~ O1'J1'1fu i(J'Ul(J'Jlflll'ntlm::lIuhlln~fl11UlID.:I01'JU'Hal(J 
u • 

_I ",.d ",,,,,,,,, 
'JlJll'U'U~.:I'YI Michael J. Ethel l~ l'Hfl11lJl1lJl(J'Utl.:l'ilfll
u 

'J lfllfltl Ui'lfhffU ti'ltla::'U1 O1'J~ ~'Unflfl'ntl11l1l::1ilmV;Duan O''U O1'J fl'JD'Ufl'J D.:I ffU tl'l (Eztel
u u 

" " Micheal J., 1997) U i(J'Ul(Jm'J~.:I'ilfllfflUl'JO~.:I1~11fIlnl1al(J'JtJU'U'U ~.:Il'tiU : 
u 

U i(J'Ul(J'Jlfll~.:I 'Jlfll9ill1iDl'yh'ilfllflal~ 'JlfllU~l1tjU 'ilflll~(J1m'JlffUD~Y1Ua~ 'Jlfll 

lln(J'Ulli(J'U 'Jlfll~Ulfl(J 'ilfllrltl111 'Jlfll~.:I1M'4'D~lU1UlJln 'JlflllWmY1U 'ilfll1l1nm'Ji''U{'UD.:I 

" ~'UnflflUnll::i''Ufil'Jlflliifl11lJ1Y1JliuiO'ufJWfll'nffUlholffut1'1'JlfllU'n.:lffut1'liruunll::iifJWfll'n~ 

".c:::l. '" ~ 0mffUfll'J 1fllO flfl WfIl'n lJ n 11 ::~n 
u • 

I ~o l.o:::t.jI, .:to"" 
3. 'lfD.:I'YIH01'J ll~'illl1Ul(JffU fll(place) 'lfD.:I'YIHflU m::'ill(JffUfll 'lfD.:Il'IH'YIH01Hlm~ 

tJn flDU 1tJ~1(J'H lh(J.:I1UUff'J:: ~tJii1Y1J'tiu i o'u m ::'U1u01nhffU t1'111 i D'U1nulV;D O1'J ul1f1fl i ~(J 

~'U1iflfll1iD~1i'lu fJfl ffll1 nn lJ ~U'YIU~'till1U l~m:: 11 1(JffU t1'1'il::'ti111 U1~11 al (JDUHfl1U~o'u'tJflD 

• '4 QI' 0 04'" QQ,I d 

m::'illv'UnffU ff.:llff'JlJm'J'U1V ~~flD~tl'JD.:I 'UllffUtl ~lLUum'J~lum'J'Ul(J 1~'lftyfl'Ufl11lJlff(J.:I 

i ~(J..t1 '1tJ'tiD.:Il'Il.:l m'J,j~~ll1lll(JffU t1'l'il::tJ'J:: nD'U'tJ~1(J~1Ul'IUt1'lff.:l t1'ltJ~ n rfDt1'lflU naH 

1uull,lium'J~111lllVffut1'lffllJl'JmhlffuDffut1'1i~(J~lU'nirn.:llU'Ul(J LD1UU91 ~,j~~1'Hl1l(J !lUti'l 

" ,'"'HHffn'nffUfll"" '" _I ~ ~<:l '" '" '" '" ". '" '" '"LU'nl::D(Jl.:l 't!llJD'JlJl'Jlf)~ 'ilUff::~1flC)ftl 'J1Ufll'U'Ul~ !l1ty 'J1Ufll'ilfll~fl '"'ilUfll 

tJ'J::lfIl'1flit.:lffuti'l !lUti'ltJ'J::lfl'YI i'lf1'JlJ m'Jflal~'YIHflH flUflal.:lUUUU1(Jl1Ul
u 

4. nUff.:llff1U01'J~al~(promotion) f1D O1'JUlffl'J"D.:IU1111'1~tl~D~ul1f1flO.:101'J~.:Itl~ m'J 

'" ~"Q 4. " ... 1 QI ~" Q,I 0' "QI QI 0' dd
. 

•QI JJ 
m::~u !11lf)~ O1'i'lfD O1'J lJ 'J::'lfl fflJ'nU li ff'J HfIl'na fl't:lW m'J ff'J H fflJ'nU li fIl'n'YI~ 'J::111 1.:1 it nfl lua::

• u 

D.:Irlmmni~i1'ilflnlJ~l.:l"l m'Jff.:llff1lJm'Jflm~'il::1.h::fltlU'tJ~1(J.:I1Ul1itfl1my 4 ~lU f1D 

4.1 icu't:lw 1 '~Un01'JUllffUD,j'mJmlfi1Jflflit..t1 hJllm:01'JUllffUDfl11lJti~ ffut1'l 

'HiD'U1 O1'J i~(Jiifil li'1il(J1Unl'J ,j~'til 

• Q ~ 4 4. d Y jI 4"4 1': Q JI 
4.2 flU ff .:Ilff'J lJ01'J'Ul(J LUUlfl'J tl.:llJtl'YI1'1fm::9jUl'nD l11lf)~ll 'J .:I~a 1'il !UO1'JC)fDffUfll 

llit::'U101'J1u'J::(J::i'U l'tiU O1'Jll'ilnffuti'1~1tlUH fltJtH O1'J1i'lifl'JflUf'h h l~'Uff~ fltJD.:Il~U ff~ 'UD.:I 
u u 

llOlJ fll'Jllllflffuti'11l1mlV01'J icu't:lw l~H"l 'JH1it'u~tJff::fflJ(Jij~m'J1i'ffuti'l nl'J ff .:Ilff1lJfll'J"lV ,~ 

"1(J O1'J u'li.:l;JU'i.:l i 'tffl O1'J 'M'ff1Uit~ llitfl nlJO.:lfllHY.:Ilff1lJ01'J"1(Jl'IHtpn'il l,fU .:Il'Ullff~.:Iffut1'l 

1M'~1'JH1alfl~D.:Iijui~(Jffuurii1lll'lU"1(J~1~U 

4.3 n l'J tJ'J::'lfl1Yuiu ilnu O1'J ff!H 1YlJiUli fIl'n~~'J::'H iH'U1111'1 O''U1J flfl avt1'1tJ 

i~(J~lU01'Jff!Hfll'nitn't:lW~~~tlfflliUtl.I'lfuvt1'1tJ m'Jna'U"11ftDlm::ff!Hn'ilm'JlJnU~Dffl'J~~ 

~ij1Y.:IfllJ i ~(J O1'J UllffU tl,j'tl1Jit~lU ~tll'l H~~tl'li 11m'J lnU'~ ffU11l"tl .:Ifflli lHU 'lfU m'J ~tl ffl'J fIl(J1U 

Uit::fIl(JU tlfltl .:Irlfl'i lV;Dfl11lJl<U'111ltiu~t.:l m'J l,j'l 1tJiiri1U ~1lJO'UfIlfli'~'Ul it O1'J lUU ~tJi mn1M' 
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ffl1il'Hll'll''Ul~Vfll'VI tlfllJtU fll'j 9Vff11 tlflllW ::~~fl~l1,j'H~'UVlv lil 1~i f1U~1'U9vlfU~ffVYi1J~ Ufl 

th ::'Il'lff1J'W'Ullfll'jXif11'U ~ffl1ilHIl'll''Un1lm'j 1JYilftlJ~ ~Yi1J~ 1'VHJfll'j 1;;fftytlfllJtU'Uv~lJi17V1 l,$'U ~'j 1 

ffWtlfllJtU M1lf'j::f1llJ1lf1111JlU hhi1{ vlV{1Jm::f1llJ fll'j1ffffWtlfllJtU~Vlfll'jff~f1lflV{HW'U" 
" " 
~ Q,I.o::td 4. '" 1.4 0

ltl 'jV~ ll1JUVI'U ml'U Vlf1 ~f1f1lf 'j t)ff'j 1~ml1JU~ fl~ HlYWfll'j vf11l1.. 
4.4 fll'j1;;'VIUml'U'U1Ulf~v1'U~t)~h~n'Ul,$'U ~1UVI'U'U1U ~t11fllJl ~UVI'Ufll'j'U1U 

'U lUlfU1.Jt~1l:: Yhlflj'l~l1lff ~ff'Ufllun~9ft) fmlla~9fv fffl~ml1Jff1J'W'Ul~~1M'fl1l1Jnmi1ff'Ufllun~.. .. .. 
9ft)1'U ff'U flllJH'Il'Uf1~V~fll'j tl1l1Jii~VI HlVltlUtllm:: filtli fllJl fll'j ffiHUVf1'U lU i f1Ut) 1flU fliHJVI1 
~l~'l l,$'U fll'j 1M'filtlifllJl ff1J1J'tniJWl1ll~Vfll'jIff'UV'U1Uff'UfllUlJlll'U fll'j lff'U V'U lUif1u1;;i1UVI'U

" oJ oJ .a Q.' QlQ 

11 'j t)'VI'U fl~ l'U'U lUUVllJ VI~ ff'U 
oJ 

ffltl iJVllUVlHfll'j~mf1iiiJvllu.w'U!l'UflV4 P's ti'U1~un ~~~fiwcr1 nfll ,rV~VlHfll'jllf1 
" I I to' 

~llflhu fll'j ff~lffi 1Jfll'j'U1U ~1'U 11lUUMlhiJ1lllUVIl~ fll'j~mf11Jll.w V1~flfllJ ll1lilvllUliii~ft~Vfll'joUt) 

. .. v ... 
II~U1~"tlllnHII~flll 

UVIi'VI ft~ ii Hft~Vfll'j ~f1 ff'U1v'Ut)~~lJii f1tl~ 1fl"'~1~ r{f1 fl t)6Vlin ftVlHff~fl1J 

if1Uffl1J1Hlllf1iil~lJM~~iffit) 

1. fl'j VlJ tlf1 fl'j VlJtlf11lf1lll 'U fl~ 1Jt1'HU~~ 1J tltl ft~ t) It) ltl1l1Jfl f11 it'U1 fl"'~1 1 ~1Jl fl~ qf1 

m 'jUlfllftfl1l1Jflf1lit 'U'Ut)~fl'jt)lJflf11Jlvlflff1Jl~flfl'U1'U fl'j t)lJflf1 .Jt~nff:: 't1V'U1Jl'A1ll flfftll'U:: 'UV~ 

flHllJflf1l,$'U i fff1 U~~~l'U U1J~'j U~~~l'U lljii1J~'j Uft::U~ff:;'t1t)'U ~~1(i;1~ fffll'VIlft'jlJ! nll Vl'j 1JtU 

fll'jlJiiflflff'Ufll fll'jU fff1~ml1Jfif1lit'U ,j'V1Jft,jl1ffn fll'j~f1ff'U111.. 
2. Ulf~~,j11~1 Ul1l'UVlVlfll'j 1~ufi,j11ffl'j~1AflJlIlfl1Jflflft,j'H~'U~iJ1'Jil~":Ifll'j fll l'Ji'U lIlfl 

1Jfl fl ft 1'U fl 'j VlJflf1 l~ V'U ~1M' fi lll'U:; l1l~lJiiflfl1jflll::1~Vlllf~~,j l1~ 1 Ul1l'U VlH fll'j 1Jl fl fll11'vit) 
oJ • • 

t1'j:; flVlJ 1'Ufll'jif1ff'U111 oUt) oU ~1I~fl~ H1llflUl1~~,jl1lil1l'UVlHfll'j if1Ulllf cl~,jl1 hhll'UVlHfll'j ~ff~ .. 
ff11 11::1u1AflJ~ ~~tllJUVl'U l'Ufll'j 9Vffl'j i f1{Jtllfl~tltllfl1l:: ffiHfl1l1Jli ll~tl(lV1Jlfl~qf1~~J'UUflfll'j 

~ ftlf1~~m'j lu'Un{Jft::lv{Jf11'U1I~'UV~~1ff'U flll~t)~lI::Yh 1M'lflf1 fll'j ~t)ff11 IllJlJtllfl~t)t1lfl 

3. lllfcl~,j11~'U '1 ~'ul'Jil';~'VIltU'Il'6 lllfcl~,j 11~'Ut)flIl1'UV1l1fllll1cl~,j11l';~fll'jfllJ'U UlfftlU 

'jtlulJlJ l'lf'U m::11fffl1l1JUU1J'U t)~'Il''U i'U l'U ff~fl1J m l1Jfif1lit'U lIlfl fll'j1'V1l fl1l111l'jtU"It) ~flcl1J'Il''U flcl1J.. 
oJ . . 

6VU fl1l1JfiflI11'U'U V~~l1l'l[1J'Il''U hwm 'VI1:; fll'j f lJ~~lm:; d'lf1fmi11ffn lIlflfl~1Jt1'HU~~ ~t1'j:; flVlJ 1tI 
• ,I" I
 

" • 4. I t::Io 4..Q g1 I QI t do I 1 .Q o'd QI
 

~1Ufl'l1Jlnt)'Ufl'l 1JVIVI1fll'j "lIt)ff'Ufll n1J fl'U fl'l1JVlVll~ l'U fl'l1J'Il'1J'j 1J~H '1 'Il'1J'j1JV'UI~V'j l'U~ 'U flll fff1~ 

f1ln1Vlnlftu nUfll'j m'VIu'U~{n'l'l'l ~l;U1'1flW Ufl1'1l'lfll'j 
.. u 
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to' YI I 'JII '" 

4. 'II''Ui'U 'I'i 1JlfJf:i-3'11''Ui'Ul'IHi:Y-3fllJlifflJ1~n l'Ui:Y'Ul1nr'UOnti1'1'i'U~Cl-3 'II''Ui'Umuonti1'1'i'U~ l~fJ 
~ ~ 

j1'U:::m1lJi 11lfJ t11'U1uA'-3nll m1lJ'I'i i'l'i'.il~\!nnft11'\11'Uf:i-31~V1Jflflft6'U m;l'fl'U'i.Y-3fllJ 'I'i~{)'nV'~ 
4 QddQ 

nT.HYmn 10'll'1f1 

u1n-31'U1;1V'\I{)-3 (Shaun Saunders, 2000) '~'i:::1Jf:i-3fll1lJ'l'i1JlV'\I{)-3'11''U'i'Ul1'1'i1JlfJf:i-3 nn 

. " 
.,'" d iI<S ~ iI iI.1':! d ~ ~ iI '" ~ 
lu 'i VlJl 'YI VlJ fl11lJi ffflnn IU'Ulu 1'\1{)-3'\1{)-3~nfl11u'i VlJl'YI VlJnlJnn IU'Ulu1'\1 {) -3'\1{) -31Jfl fl fttl'U 'II''U'II''U u::: 

I~{) lJ lV-3l1tl'Ufl~lIft:::l'fq~m 'i lJ~u~'YIil'fftm:::l'Imi{)l'fq~m 'ilJ~lJnflfl nllllti-3n~lJ'II''Uci'U U'I'i ft1V 

IIlJlJ l'U~l'U nll f1ft l~llft:::nn 1 ~1IW 1'~iinn ;1~nftlJ~lJnflflliJ1'1'i lJ1fJfl1lJ~n1lW:::l'Il-3\)f11'Y1V1I1ft:::.
 ~ 

Itl'i 11 jnUtl{)nlll'U milJfl'UnV~ll~'I'Uf:i-3u'U~"1~~ -311nnnflft1~lIft:::11 n 1~1IW 11~{)11 1Jflflft l'U n~lJ 

,)1-3 "1 I'I'iril'nu:::ii'V'lq~m 'ilJllft:::fll1lJ~{)-3m'i~1'U\)f11'Y1Vll'U~1'U nlllcU'ff'U tl1~IIf1fl~Hl';'U{)tlfl'ul'U 

" ~l'Unn 1~1IWl'lr'Uu::;lIti-3flftlJ~lJnflflliJ1'1'i1JlVlll'U 5 nftlJ fi{). .~ 

4.1 n~lJflmlV~"1~ (upper class) un1~1IW1;1~ Hd~I'Ufl~lJm (a) 11l'Ul'fln 

" " 
t1'fll lJ'I'i 1Itl'i1ljl1-3lfhl'1'iu fl'Ufl~lJihl:::Um'j1Jnflflff'Utl111'V'l-3 'l'ii'l'i'n ~lJIVI{)Vu1nrl1-3U'i:::I'YItlll'f'i 1::: U 

fil~-3<i'{)ff'U tl1~ \1-3lJ1mllJ~-3iim1lJI1l'UtlQ'l'ii 'I'i'n{)~1'U i:Y-3fllJ-i'U\1-3 ~ -3u::: U{)QUtlVl'Uff-3fllJ 

4.2 fl~lJfl'U~Uj1'U:::~ (upper middle class) 11l'Un~lJ~ii~fl1lw:::t1''Uu:::n'U ui~'U 

1'I{) -31'1 1'l'fUff lJ,j~l'f {) fflJ fll'i ff 11Jl'i o<i'{) ff'U tl1~ lJlVltlV lcU" ~,j'1-3 un1 ~11 W1;1~ mllJ OHlll'Uflft lJii (b). ..
" . . 

fl'UflftlJUu::: ff!H~lu1nfll1lJff11Jl'iO'l'i~{)l'flnliiim;l'fliii'nvM~I';'U IIVf1'lU ~lJ~'I'iln:::~lJff -3 ~ 111 
• ~ OJ 

Uflllff~ -3~ -311l'U fl ~lJ~U{) 1;l'f 11ft::: u::: 111 'U n~lJ~U nu m 'i lJ l'U ff-3fllJft {)U'llHlJ 1n 'ri 1~111'l 'U,j 11lfflJ{) 
" I '" •d Q 4 4 QI d GI.d 4 Q JI.d d q 

V{)lJlffVl-3'UI'V'ltlll ff~-3{){)flC))'-3 fffll'U:::'YIH ff -3fllJllft::: lJfll1lJl'f{) I ul'lu:::C))'{)ff'U fl11'111 ff~-3{)tlflO-3'i ff'U VlJllft::: 

m1lJlil'UvQ~i;i'\J'tN"'U 

4.3 fl~lJfl'U~U!1'U:::U1'UnftH(lower middle class) 'I'i~{)fl~lJ~ © lil'Ufl~lJfl'U 
, II " ,'" 

li{)th:::~lJl'f{)U'V'l{)n'UI~V-3fll{)lJfli'l'~'ulil'U'l'iUff'U UI~'U1'I'i ~{)InlJU Hlil 'Ul'fl flYimil'U 'i :::~lJ ff1H1l1{) 
~ ~ 

" .
ff1H~lff1lJllO Uti1~.:J~{)1fl1{).:Jt11'U1Vm1lJ"1'\1Ml'f{)fflJfll'i I';'U 1~1{)I'YIUI'YIU1'Y1~ Ifl'U~'U iifil~-3 

, I II' '" 

1~'U'V'l{) liu::: 'UIYiVl'}~'fl~tl'U~ 1-3;1-3Wi~ i~1Jl-3ril'U nmi1'U'i:::~lJ~{)ff'U tlll~'U~tl'U fl'U nftlJU u::: iifll1lJ 
~ . 

• '" I I '" 

l'ftlluYiu:::~{)ff'Utl1l'U 'i:::~lJU1'UflftHllft:::1l1'fll1lJfflfltyl'Ul~tl-3m1lJ~lJft1'\1{)-3I~'Ulil~~tl ff'U tl1l~ "1 

lil'Umh-3lJ1fl 

4.4 fl~lJ~ii'nv'~utlVO'lU1'UnftH(upper lower) i1Vfll1 n~lJ~ (d) 11l'Un~lJ~ . 

U'\I 'U 1~ ft{)'U ~l-3l mu l'U U'i :::1'YItl'l'IV fl'U nft lJU u:::ii 'i 1V'~U{)Vllrlti' 1'\1 iJmj'UlI~ -3'ri1-31'UYi1fl1l n{) 1uUI~'U.. . " 

.4 d 'jI t! 4::to iJ Q.f d ; J/d QJ~" 
I'I'ift{)lnlJlJH ff11JlHlC))'{)ff'Ufl1'i:::~lJflWflll'fU1'Unftl-30-3"1I1ft:::'nfllflnU'i:::W'YIflW'U 1m'YItl'U I~ fl'U 

• OJ OJ 

• '" I • 

Yi{)t.il'U flftlJU u::: '~II Ii 'V'lUn-31'UlJ~1i'YI ~1'i l'11'nn li iu'~'ri H1'U Yiltl1l ~HII'i -3-31'U liullH-31'U,j-3fllJ 
OJ • OJ 

ft1m-3~'U~111l'U~'U 

4.5 n~lJl'fln~U'i1VMu{)V1Jlfl(lower lower) 'I'i~{)n~lJ~ (e) lil'Ul'flfl~U'nV 
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fHl\'1H~~1\'1UlhM1Utl,uhh::ml1l 5 ~~fltlllH~~111 flui'uf fll'H~U'Uf 1Jflilflfll'Vl llCl:: 

"'irUfl~ i ~Uii'jlUCl::lijU~~~lf 

d .d ildl 
ImUYI't1I'111I U'fl 

m:: lJ TU fll'j U'!H II 'j ~~ ~ 1 11 Ifi~;f'U 111 flfllllJ~tl~ fll'j llCl::lfi~fllllJfl~~'Ufll U1'Uil1J fI fl Cl 

lh:: fltllJ fllJ fll'j I~ U'Unv 'U tJ~9111 U'~~ fll 'j m :iiltltl fllJl ~~ lI:11U'Y1~tJtlfllJli Y1U1M'm 'j ClI~ 111lJ lU ~ • 

flTH 'UYI11 Ol1J'j'j 'l1~ll1lJlu~i~ Hll~ lfllllJfl-31ll fl1llllfl1 U~'iI: ll~,N IIH~-31lIV1'il1~'U 1'U1;~lJl fl ... d, il4 ~ '" d , iI iI ~ I I 'JJ I 

l11"tlClU fl Y1lJ\'1-3Y1l'UlJll1~ ~ClllCl: 1" 111~~Cl fllllJ91tl~ fll'j 'Il''UYl91 H'l 1'Il''U fllllJ91tl~ flUfl 'j tlumtl~ IYI'U 

~~ l.h:U'lJfllllJffll~ 'iI 1~'U~!,j'fl iiijl'Ullll~'U~!,j'flfl~ll'Ul'U ti'11~11 iirl'lJVl'UTifll'Vl~~l1itJ~tl~fll'j 
v v
 

?t' dt .,

IlJ'U U'1'U11'U~'Utl~ U'~fllJ 

't1\jllijm ~~~111~1~'U~f,j'flfl1H'Ull~fltJ't1\jllU Hierarchy of NeedsiYlu Dr. Abraham Maslow 

Ufl\)9l1't1 Ul~' ~ii YI 't1 Qllij6''U1~'U ~ UtllJi'lJ i Y1uflci llil~fllllJ~tJ~ fll'j'U tJ~lJ '411611: ii "flll 61: lil'Urll~lJ 

~'U 5 ~'UfltJ fllllJ~tl~fll'j't1H~HfllU f11llJUCltlYlnU fll'jlil'U~utJlJi'lJ1'Ua~fllJ fllllJ~tl~fll'jfll'jUfl 

titl~II(l::fI1llJ~tJ~ flU U'j: U'lJfllllJffll~ 'iI i Y1UfllllJ~tJ~flU ~H'l 11:l~ 1II~'U rll~lJ~'U i Y1m~lJlIlflfllllJ 
!II !II I '!II'!II ., i 1 .," 1
9ltl~fll'jYll'U'jHfllU Y1l1fl f11llJ~HI-3fllHIl11l'j UUfllll HI 'Um:lJl'Ufll'j'U'U91tl'U'UtJ~IIH~~11 

llHlI-311I11itlm-3m ::~'U tllll11 Ufl1lfl1llJU1" lHI'U1 .. . 

".~d 0 40' Q.I iI 
IINUt!lIY1 2.9 CllYllJ'U'UfllllJ"tJ~fll'j'UtJ~Maslow 

o d 
llJU'll'jll 
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2. flui''Uf fltl m:;'U1'UflU~'4tltlCll1~-31~tlfl,j~~~'U'UlltlCltl11lJl1lJ1U~tl~-31i1 fll~h1 

fl11lJl1lJ1UllCl~l;tllJi U-3.fll .... ll1 ~ fln WriH'l ff~li'tl'UlJ1lUwn.... fl11lJfiYfl i ~ fJ~1lJfl'U 2 fl'Ullm~i''U~-3 
" 

li'lll1)jtl'U fl'Ull~,,~i''Uf 1~tlfl,j~~~'U'Utl11lJflltlClfl11lJ111JlUll~fl~Hfl'U ~'U tl dfl'Um 11J~tl-3fll1" ,hiiu1J 

tl11lJtl1~l1'i-3fi ll~ fl~H fl'U 

cv ilil rI '" '" 1'" Q QI rI 0' Q 'J/ iQ,I

flln'U!~1'Utl1~lJflW1"~flm:;~'U~1Ufll1" 'b'FHI~flWCVI m~~muCVI ~~lff'Utl1 fll~ CUllfll1 fll~ 
• • I • , 

o:::.rI tV'" o=::ilo .a Q,j/ Q cvi ~'J/l"'''' 
.... lW'b'U flln'U1 "~l~ lJ1l1flfll~lCltlflff-3n 1Y1H~Cl1~llCl~ff -3tl1~111-3 ~U'4tltl Cl ....U1UllJ ,,~m! Uff-3'Y1~'U 

fl1~l1'i-311 Cl ~ 1Jtl-3,r1lJ ~ -3~ ~ 'U hjfl1~l1'i-3 i ~U"~l~ tl fl flrllJll tI Cl tl11lJl1lJ 1U~ ~tl-3 flU flU i'ui' 
~ 

fl'U. 
~U ~u 1fll ~'Il tl-3~ flr1'111lUlrtl-3fftl~ tlt\' tl-3 flU ~niu .fll .... ~flll WffU r1' lfl1~ fftl ~ tl Cl ltl-3ti'U.... q~ fln lJ 

~'U'iiflfl ff'Ur1'l ~~l~Htl fll .... ftflllWm~fftl~flt\'tl-3nmhlll1,j-3fl~~nWttl 

fll~ i''Ui'ufll'ViftflllWffU r1'lU-3 iifl111Jff1JftUn 1":::1111-3~ 1fl1 ti'UfJWfl1'YtffU r1'1 ~ 1fl1~'Q; -3111JlU0-3 

" 
ff'Ur1'lU'U ff11J1Hl~-3~~ iifl111J'lhH1H1 \l ff1 lJ1 Hllff'U tlfl111J-n-3'Vitl'" fll'i~ flll~ -3i'1'U ti'1 W ~~'Il1U 

ff11JlHlffi'Hfll'ViffUJ~flllW~lUflWfll"" ~~ltHtlff1lJ1HlffiHfl11lJ,j11~tliitllHti'UHfl~~i ~ u • ~ 

" . 
3. flniluuf fltl'Ytq~fln1Jtj'Ulii~\llflflnliuufUUnlJ9i-311~.... q~flnlJlillff~-3tltlfllJ11HIl1'U 

(overt behavior) llCl:::~'1illff~-3tltlfllHd'i'Ul.v'Ufll'.iltI~UUlltlCl-3lift'Ufl~tln lJ\U lflW ttlflUtl1"~lij'U,h 
'" '" "t1.s -ki'i'J/ 1 t1::'1 '" 'J/?t'YIH1Cltlfl'4flClflfll .... llCl:::tl-3fl 1"::: fltl'Utl'U '1 91-3 1J ~llff~-3tltlfl1J1 U~ lu~lflU flUI1"U'U~l1JU 

OQl 'Q,iI 4Q1 'j/ didQI 

m:::'U1'U fll1" ff1flqJ'i ~'I11Hff-31'i111H)~1m~~'U(stimuli) fl'UflU~tl'UffUtl-3 (response) CJl-3lJ 

m1lJfflJ";'U n ti'U'Viq~fln lJ1Utl'U1flYl 

''Ufl111J111JlU'Iltl-3fl'.i~U1'Ufll'il'iU'Ufi,w James F. Engel 1m::: Ruger T. Bluchwell llCl~ Paul 

W. Miniard i~lHm1lJl1lJ1Ui1fll'iI'iuuffltlflnltl~uulltlCl-3~H'llUllU1i,r1J1VU-3~\l:;t1fi,j9i~tl'U 

ijulii~lJ1'i11flflCl'lltl-3t1~~ff'Ufll'iW ~-3'Ytq~fln1Jijulii~'iI1flfll'iIi U'U fiifl11lJl11J1U'i 11J~-3119i.... q~ fl'.i 'i 1J 

~ll ff~-3tltlfl i ~Ulil~lflUllCl~ 11ilil~LFW1'lf'U fln ltl~U'UlltlCl-3Y1Hliftufl~ tln lJW YI1-31~tlfl 'lJfl~fl.fll"" 
"" '" llCl~ m~'U1U fll'i 'YI1-3fl11lJUflfl~ 

fl'.i~'U1'Ufll'i fll'i l'i u'Ufiitl-3rltl'i~fltl'UfltlllHflftfl~'U 9i1m~~'U t1fiiiiu1~tlUffUtl-3 'iH1Cl fll'i 

d ... 
lflm flll1flCl 

'"fltl 

1. fll'il'iU'Uill'Uuiit1t1ui'll1~u Ivan Pavlov ~-3llluij~111""-3fll'il'iuun~ufllnH11tlu1'1l i~u 
~ ~ 

llff~-3tl111Jff1J')iU n'i~l1il-39i1m::~'U(';11ffl'i) fl'Utlfi,j~~tl'U (.... q~ fln lJfl11lJfiYfl) 11 ~tl~l'i ufli1 

'J/... 'J/.ci, I'J/ .s 1.ci '" ,
classical conditioning i ~UtI~~fltl'Uitl~1UYl1fl'.i:::9JU'YI lJYltl-31Hl-3tlU 'Il'YI1'iUfl11 Unconditioned 

Stimulus -US 1'lf'U 
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. ." . 
- tJiFWm91Vuflft'u i~u'1i~v~"n:u1m..l''\l(Unconditioned Response - UR) 1'li'U 'henuhHUliv 

, . 
QJ iI a.4, "". ~ 

- 9l1m::fj'UllUU:lJI-3V'U '\l(Conditioned Stimulus-CS) 1'If'U Hn/-3m:~-3 . ." . 
• 1"""""" 1 ..., . , ..., ~...0 

- ugfl'Wl91VU ~Ufll'.i1HI-3V'U '\l(Conditioned Response-CR)I'lf'U menu l1CHUV flU'U 

IffU-3m::~-3 ~-3U~'UfJij~ 2.10 fll'H~U'Ufi~Ufll'i1Hliv'U''\l 

1I1fl't1 \11:1 gfll'i l~ U'U i',rH9i''U trflfll'.i 9lC11~1I::'VW1Ul:IJI~V:IJiU-3fl11:IJ~ fl~'U ff'U flln1J~1 m :~'U ~ 
~ I ~", cf'a I .a "I 

llJ'Ul'U't1H1J1fl (positive stimulus) i~Uf.l1U't1V~~l'U't1Hi 'iJ1:IW1U'UfIlfl11Jf,lIlHJfllHU't1'Ul 9l'U191'U 

... 1v dd4.c:1 i eo iI 4'" Qi d d'.etA "d d , .. ,d Q.I Ij/q

ff'U1lI11'iV 'lf1JtltlC1't1:IJ'lfVlUU-3 'iJ1:IW1U'Utll I:lJV~1J'j fltll11'Ul11fjfll'HU't191'UI91'Uflll::'Ufl utH911U'Utll 

't1\11:1nm'il~u'Ui''\lV-3 Ivan Pavlov U-3'~U'U1flflli4:IJI~:IJ3 I~V-3flV 
. ." . 

1.1I'U1flfll'UliV-3I11 ~fll'.i W'l11 1I::'1hUll1:IJtl11UaU~'U lh::111 Hfl1 m:: ~'UllCl:: . ." 

tJgiWm91V1Jfl~1Jh1''lifllll'UU-3~'U 

fll'i'l.1 gU9191V1:!"!'[ 

1NI1v'U''11 

. .
 ..... ~ ~i ...,
IIH'l..IIlJJ't1 2.10 fll'iI'iU'U'i flUfll'i1HI-3V'U '\l" .. 

." 
... .... ~ _I _I ~ 'l ~ c:l 1 'l _I ~ 

Id tlV f111:IJ'VWlmUfl'U'i'U91VU fl11:IJu'il'.itl'U1 fl11:IJu'i::U-3f1UU~H 111l11'U 1I1'U'iufll'Yl'Yl1l'U1IC1::f111:IJ.. .. 
I~VN'U ~vQl Ui91'~~hUfl()lllihf-3~fluC1:f4~ffmi'j'j U1'UU91'U1 fll'i,!'U ., 

." 

Ego flV ~11Ji11l'i1Jfli1flfll'Yl 11ijn91fll'i1J'Imft'flIll1-3fl11:IJlijwoi~~~'U 1~'U iflUfh'U 

"" 9J.1 ~ ""
." 

"" 0 1~ .1 ""0 •

fll'i l'iU'U!UC1::u'i:: U1Jfll'.iW Ego 1I:tl11J!'J:lJIIC1:'If'Ulflllfl'j'i:IJ91H1 Ego 't1l 11 1Jfltl C1U1Ul'itlu'i:Vl\191 
." . 

2. fl1'iI~U'U rU-3~'UtJun1Jfl11:IJU1:IJ'itll'Ufl1'iU'i11'i11JUV<;l 9f.:l'\lmmm'11 U.:Iff'Uftl.... . 
lm\'tfiu.:In'U i <;lUN'Unfli'l ~ihrfl'U tl~~~ ~V91'i l~ii91ftW tt11fl~i191 nw ttll1 rl-3UV:IJ ff -3~Cl9i VffU ft1 fflU.. 
~i191 nwttl~'U~ 1i'~i191 nwtt191 'i l~liv I~ U1n'U 

)J , iI":::"1 ~ ""1 «iI ~ iI.d.et iII I.o:::t. 

3. 1'U'Ufl11:IJU91fl91HU~1J'j flfl ~1J'j flflll::U'U 11Iff'Ui'llVl:IJml:IJlI91fl91HlIlflffUm .... .. 
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.4 ~.d j,ld .d.do..do 'j/ ,,'j/ J: 4 4. " '" ~QI

6U~-3 V1q'tlt)fll1IHJU t 60111:::UlVllfU-3l'Wfl11 fll1l'HJU1 hw 1'll'lf116-3U6 fl6 on Ilf1H1" lf16fll1 
., . 

.Q ~ '" .d"1 d d I dlQ.I d"" ~1
ltY1UllH UVll1Jumm:::~UOl1IHJUl ~U~"-31U'Il6-3 B.F. Skinner V1qllt)U~:::0"l1fHfll1V1Fjm flfl~::: 

056ffU tl'lflf-3tl~ 111 om1'~fUU1-3ltYiUlfi61 Hi"~l'lllyj-3'YW1~ U60~10iim:::u1U0l1 luVi q'tlQo11 

.. ~ d .. .. .r ... .. ~ 1 
l1UU1V1Hfl11U'Uflfl~ (cognitive learning theory) 6flunlflVlfl6 flumUUllUU l'Ufll'Yl CJl'tlWl 

4. 'lJfl~flfll'Vi (personality) m~lflfll'tllCtl~U11 person U11"1nnrlfllfli1~lfU'l'UflUff~-3 . .. 
Q dl QlQI QI QI QJ -4 QlQJ t 

'lJfl" flfll'Yllf mUfH fJtll ffUU9191 H"1 "flllw:::m'Yll:::~I1(traits) fJtll "fl'tlW:::"Hn UVI-3" fl'tlW::: V1H1 HfllU 

U":::~911~ ijfl11Ul~U1~UOU'Ylq~fln U'Il6-3'lJflfl" 'lJfl~flfll'Yl111 :::m)u111~1U 
QdoQl.4 ~ d QlQlJ 

1:::UUfl11Ufl~V1fflflty3 1:::UUfl6 Id Ego U"::: Superego V1-33 1:::UUUfl11UffU'Yl'Uli911U 

V1q'tl~'lJtl-3 ~16U~ 

'EgoId 

Superego 

11ii,j~mjHm~U1~Ctl~U":::~V1IUll'iflll::: flu~~fful~ 9l1Ul1ftflfl11U~i-3 

Superego lnUtY1U'Il6-3fl"li11U fi6 lnUtY1'U'Il6-3fl11U~'tJfl111:::fll1mhlnU 2 tY1U fi6 Ego 

Ideal fl11U~~1~fU'illfliJ~11Jl1~llf161H1,,~ijfllHf-311u,,:::consciences lnU~-3~Ul~lfliJ~lUl1~l 

Yi~uw111ln'Ui 111'UVlH1Ji~ u":::ln~~lfl~"'lJ6-3fll1"-31 V1'tl iJifl1nh 

'U tJ fl~ 1m!'U 'lJ fl ~Ofll'YlU-3 U6-3tl111::fl6U'Il6 -3fl11Ulf1fl0-31" fll1 il6-3O'U In'U 6-3tl111:: fl6U 

'lJfl~flfll'Yl'IJ6-3~Unftfl (common traits and consumers) ~lU'Ufll~'U~0'tlW:::l~'Yll::~1 II 6VH 

.4 ~ Q' 

fl6: (tJ~CtU 'ilUJHflfl", 'lJfl"Ofll'Yl, 2546) 

... ~ 

I. fl11U91'U911 (activity) 

2. fl11Uln'U'lJ1'tl (masculinity) 

3. fl11UfflUff1::: (independence) 

~ Q d 

4. fll11flfl11UffllHI (achievement) 

5. fl11Ulf1fln-31Ct (anxiety) 

6. flufflffUlflU (sociability) 
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'j) .d -4"4 . 
7. f11l1J~·fHfll1'Y1'il::Il1'\.Hlf;!fJ'U(dommance) 

8. f11l1Jff11JlHll'U fllnH'mi1 (adaptability) 

9. fI1l1J'liUfJ1JfifJ~.:Il~(aggressiveness) 

10. f11l1Jmhuu (seriousness)
 

..Va- . ~
 

11. f1111'ilflfl1Ufl1Jfll11JW

'YI[Jll Ul~U1 timh::ln'YI'lJfI fl ntHVt (personality type) 

~lU'Ufl~Unnfl~l1JfhiiU1J'UfJ.:I1.JflflCl (types based on basic values) 

QI ~ " ..:::to • ..:::to QI' 

1.'Ufl'YI[Jllt) (theoretical man) (;!Uff1.:1l1lfl1l1J'ilHUCl::f1l'UU1JUUU'Ufl 

1'Y1Ulftlff~{ ff'U l'ilfll11U~U'UU'lJCl.:l 

2. Ut1lft111iltl'il (economic man) N'Uff1.:1111U1:: lU'lftJUCl::tilhff.:lff'l 
.. 'U 'U .. 

3. UflflClU:: (aesthetic man) 'lJflflCll~U1~fJ.:ItiuflClU::f11l1J.:Il1J 

4. UmY.:Ifl1J (social man) ~lii~fU'illt1l1'il.:ll'il.. .. . . 
QI 4 JI.d 4 D 

5. 'U flflln1JfJ.:I (political man) (;!'YIUff1.:111l1'VttlfJl'Ul'il 

QI "d . QI 0 , 

6.'Uflfll1ftlff'Ul (religious man) ~'YI1:l.:l~l1Jl1Clfl1i111JfI1fffJ'U ftlff'll~l.:l "1 

fll1 ~11l'Ufl1.Jflfl fln 1'Vt'U fJ.:I ~U '1 lnfliiu'il flll 'il.:l1~11 CllUl UUU1JUCl:: 11 Cll fll1 CllU'YItjll U 111J ii.:lii 

t1lni\P1l'UlfJU1.:l~fJ1~fJ.:Il~fJ.:I~1Ufll1fu{ fll1iiu'Urln'U'YI[JllU~iifl111Jri1l'lty~fJfll191'lff'Ul'il flln~fJn 
V ~ ~Ql

'UfJ.:I(;!1J1 nfll'Ul1CllUftlff~1 

5. flft'UfI~ ltl~'illflfll1iiu'U!UCl::unU~~fJti'Uflft'UfI~ flfJ11'Y1'U flClH f11l1J!fffl.. ..~ 

'lffJUUCl:: ili'jj'fJu1.JfIfI ClUCl:: ~.:I~ H"1 flft'UfI~U.:liiHCl'illflU1::ffU fll1WflfJ fI1l1Jl;fJ f11l1J{fft1l1Cl:: 

'Vt[J~fl111J 
" . 

fflU 2.2.1 l1Jl~Clfll191'lff'Ul'il~unnfl l'U m::u1'Ufll191'lff'U1'iltlffJff'Uri'l'il::l'11J'illfl fll1 

l1l~fJ1JCl U1::tihmCl'Yll.:ll~fJfl UCl::HCl'illfli~1'Y1UlflfJ m.:l~.:Il'il fll1fu{ fll1iiu'U{ 1.Jflflfltll'VtIlCl:: 

" " 
flft'U f1~ 'Vt!tl1Jfl.:liit1l1ii u'U!..U1::ffUfll1Wfll191~ff'U1'ilflf.:InfJ'U 

fll11\iUii'\i~'rill~fJfffllllUH~.:I 1'il fll1 fur fll1 iiU'Ur 'lJfli; flft1'VtUCl::flft'U f1~~ii~m~fJfll1 
" 91~ff'U 1'iltlffJl1U.:IfffJlff'11Jfl1l1JfuCl::U1::ffU fllHU'YIH1j1 tl'il'Utl.:l~Unnfl 

" 
UUU fll11~~1" (lifestyle) 'UfJ.:I1.JflflClllCl::f11 fJUfI i'1~'U fJQtiu ff1Jl~fl'UfJ.:IfI'Ul'Uf)1 fJUflf1 i1'il ~U 

" " 
fiH"1 1'li'U.,j'U~fJ'U1.:1'il1:H1f1 i:l'il~U'YIl.:lU1::'jj'lmftlfffl{1'li'UfllQ 11Ui~ UCl::'jj''U'lf'U'YIHff.:lfl1Jl'li'U fJl:H'Vt 
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"" flTHl'flll1 

'" '4fl" fl fiTW 

m'i1~lltJtJfl 1'ii~:U191 (psychographies) ~,:rfl1~fJiitllJi~llhHltJ'U i'U fll'i 1fl~~~'4f1 fI"m:ih 

1l,,:tNtl'l.h::fltltJ~ uii'VI n'W ,,9itl'4f1 ~ flfl1Yi eJt~ ,,rf'Ufl11lJiitllJi~ fl l'i ~ 1U'U fl1U:U191"~ i'U ~UlltJ 'U9Il'i N 

. " 
AIO lflUliufl11lJl1lJ1U~~i1 

.d 4 q • 

A	 l1lJ1fJtH Activities fltl fl\lm'ilJ9IH''l
 

l1lJ1Ut)~ Interest fitl fI11lJff'Ui\l
 

.d .dI -ClIo d o l1lJ1Utl~ Opinions fltI fI11lJfl~Il1'U 

1flU AIO ~ fflJ'ti'U'fi01J,roJ,lrlU'i :'lf1flHJlff9l{ 'il:: ff1lJ1'it)~11l'U flfl'U tltIflli:l'U fl~ lJ~U1U:U1919iNn'U' ~ 

911lJ9Il'iN AIO ~l'U';'~~~fIlYi~ 2.12 Uff~~fl11lJfflJ'ti'U,rAIO fitl f)'ilm'ilJ fl11lJff'Ui\l fI11lJfi~I,1'U 
. " 

'" '" 91 iii"''''	 i "'''''iI''' '" '" .l1'HJtI1'ill'iUflllJ'U9Il'iNU'UtJOl'i 'If'lf191 (lifestyle dimension) 'U'VI'U fll'iU'UI'iU~'il1flll'U1flfl'H1~ Phillip 

... iii"''''Kotler i 'Ul'itl~UtJ'UOl'i	 'Il''Il'1ill (Phillip Kotler, 1983) 

'" fl'ilm'ilJ	 'fl1;'W 1'U11~~ 'ljlJ'lf'U 

~l'UtI~I'ifl U'Ul'ri~ 

'll'Uff~fllJfiH'l fflJ1~flfliltJ ihn 

fI'itl'Uflf1 'I1lJ 'Il''U 

... 
ff'U'VI'U10l'i fftl 

llv-li'U fl11lJff'Ui'il 

iI'"	 c:l
fl11lJfl~Il1'U	 'YnflYitl~ ~'in'il ff1'U~1 

U'i :1~'U'VI1~ff~fllJ lflHJ!n'il	 fl'U 1fl91 

11JJ1'Uli'i'ilJ 
"	 .4	 d Q ~ 

'W'U 'VI'V11~ f1lJfl1ff9l'i.. 
'" 'lI'U 1flllJtH 

<i 
(l'UlitiUmfltl	 m'iffmn.. 

Ol'i ~flfl~lJUtJ'U'lItI~ieU:U191~UtllJHn'U3flUtJ'Ul1it~fitiSRI Values and Lifestyles (VALS) 

Framework VALS 2 ~11l'Ufl'lJflfI"911lJ11i0l'ii~i~'Uu":;11"1'\J'fl~1'\J1 VALS 2 ll,j~~'Unflflli:l'U 8 fl~lJ 

vf~ 8 milJYi\ll'iW1'~vf~ 2 ll~ fi'f) Self-Orientation ntJ Resources ~~llf-l'Uflii 2.14 Urr~~lltJ'Ufll'ii~:U191.	 .. 
~'~ftJfll'iufUU~~1l"1111t1~{~Ufl11 VALS 2 
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flrlll Self-Orientation 'l.h:: flijU~1U. 
1.	 ~U~lflfl'l.h::lfl'YI~-31'\.nH;flfl11 (principle-oriented consumers) 11l'U~Unflfl~~ijff'Uflll~llItJ-3 

tim1fl'U::'Ilij-3I'll1~iiflij lct fl~"ijlJ'j ijUfi'11'll 1 . ~ 

2. ~Unflfl'l.h::lfl'YI ~-31'UJ1'U::(status-oriented buyers) hWlll'U~ficiiijff'Uf111~wtJ-3ti1J'lJiiniUl 

.	 . ~ 

3. ~Un flfl'l.l'i ::lfl'YI ~-3fi'l.l ;;n~ Ul(action-oriented buyers) ~fitl flH~~~'U~'U1 11''filfll'iciiijff'Ufll
CUI • ~	 CUI • 

nn 1::f11111'l.h 11 tl'U l~lI::'filnll m 'i II 'l.l'i l'i tl'Ul1'Ufl111111 ct lfll1 ctlUllct::~ij-3flU ~~flU tiUfl1111 

IffU-3.ftU 

flrlll~unflfl~ijfj1'Uflrlll Self-Orientation flrlll 1-3 ifll::tlfl~lll'Ufll1J'Uflrlll~ii'YIi''YfUlm lllfl 
• " 'U.	 • 'U • 

~ j/..::r.l . 
•	 Q,I j/ ,::::i QQ ~ 

(abundant resources) llct::fl~llm'YfUlm'UijU(minimal-resources) 'Uijfl1l1fl'U~U'i flfl'YIll'YI'i'YfUlm 

'i::~mHlllflllct::~llllflll::tlfl~lll'U fll ~U'~ihU-3illl::11l'UflrlllSelf-Orientation 'Hiij'~ 
~	 ~ . 

~ 

(actualizesllct:: strugglers) fl~ll VALS 2 8 fl~ll ~-3Uflij 

I. fl~lliifi'1~'U\1-3(actualizes)'l.l'i ::flijU~1U'lJflflct~ii'i lU' ~\1-3~ll~llct::'YIi''YfUlm11J'U ~1'U1'U 

lllfl~'fi 11MI'll lffllll'i tlmj1'U flrlll Self-Orientation'~fll'Yf'Yf lIUIlJ'UI~ij-3 thriwflm 'Ill '~1';I~tlll ff~-3 
'U •	 . u 

j l'U::ll~il~ ij'llU1U111'll1'U0-3'i ffUUll fI11111lJ'UtJff'i:: 'lJ fIf1 m.h:: Ifl'YIifiifl1111 ff'U111 wi'H'Il 1Hlll~i'UflU 
,	 , )II •• 

.... 1.0:::1 .... 1 d 1" d 4. Q. d 0 Q,I d,.c::r,

IlJctU'UlllJct-311ct::llU'U1 'U ll'YIll::91ij "ff-3'Y1ff1Uff~ffl'H'ilJ '111f1" 

2.	 flrllll!flUff1-3'H 1 (fulfilleds) 11l'U'Yf1fl "Uijij1;'Yf" ~iifl11fffl'l:ll~ iifl1111i'U~~'lfijUUct::ff-3. .	 ~ 

~1U?Wi fll1di 11 m 1111~ijfl U 'Wfl~ij'U ~ -3 ~~l'U 'II ij -3'Yf 1 fll'll 1 11l'U ~ii,; 11ff11 'Yf i'ij lllJ ctUct::U-3Iil~i'UfI1111 

fi~ll1'U 111~"1 Vfl~ 111l1J'U'Yf 1fl~ii11U' ~\1-3Uct::llJ'U~Unflfl~ii'Yfq~m 1llfl lllfi lUUll (valued-oriented 

consumers) 

3. millfl11111;ij(believers) 'lh:: flmJ~1U~Unflfl~11J'U'Yf1flij~i'mriiUll 11U'~'Yfij'l.l1::111W 

UUllH~f1.ft Wcn~ Hft~ 1'U 'l.l'i:: I'YIflUct ::11J'U V/11 ~ "~~V/ct l~" ;191 ~ -3~ f11 ijUfI i'1 1~ 'lf1l111 Uct:: 

'l.l'i:;l'YIfl'lfl~ 

4. mi lli'flfl11mht~1I(achievers)'l.l1::flijU~1U'l.Jflflct~ij~i'fl~UUll'YIHfll11Uij-3~-3~-31'U i'fl 

fI11mhl~ 11 Uff1-311lfl1111'Yfij11I111fl-31'UUct::f11ijUfli'1 umjij-31wll'U 11lUct::U~~'U1'Uj l'U::UUllff'U f11 

.l:\ d.d 0 G 
" f1~f1ctl~" 'YIUff~-3tl-3f11111ffl1111 

5. fl~1l1Jfl1'HqJ1~\1-3 (strivers) 'lh::flijU~1U'l.Jflflct~iifiliJUllfl"lUtiU'Ilij-3'Yf1flAchievers u9iii 

'YIi''Yf tllm 'YI Hifl1'Y1Uln-3f111Uct::lfl1 'l:I jn1l'l,j'ijfJw:h ff'f1ftiifl11mhrii1!1l1fl~ij'Yf1flU 
~ 

1'Yf 11:: I'll1'YfU1Ulll 

I~U'UU UU~Unflfl~ij~l'U fl~ll~ii 'YIi''YfUlm lllflflilfl~ll~'U "1 
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I iI ~ io'.a. do iI':'I' 41 JilCIt. rI
6. fl~1.Iffn.:Jffm (experiencers) l'UlJ~1J'i lnfl'YI "'H1" Uil::: ln1mUlJ~UH1Jlflfl1.JlntlN1 'Yhff~ 

lj~ ~U~ 1Im::: '\I t1.:J 1 tJ'j~'\ItI.:JiuilJ L'ittl.:J 111 fllifl111.1L.fllJL~flfli1 fl~ 1.I~U"1 t41flL'\I1;~ 1~"'HhnlJ 1Jl fl 

1 Mfl1.J fll'j t1t1flf'h".:Jfll UUil::: n\lm 'j 1.I'YIl.:J'l1.:JfI1.1 1~UL\lt41:::t41flif 'll'tI'IJfi.:Jlmj "1 

7. fl~1JlrfltJ~,j91 (makers) tJn: fltl'IJ~1U1JflfIil~'II't11.Jtitl6'Y1it4Mitlfi~u1~"t11.11 ~UtJ~,j~fll'j 

9i1.:J "1 t41flL'\Il'UU1.IfI111.1LoWU.:Jt4t1 1lJ~1m.:J ~~u9ifi .:J~~lJ~lJLflU fI'j ~'IJfI i'1 .:J1lJUil::: fll'j'tifl~t1lJiHfl1U 

uU1.Iu9i ffUfl'l~~~lU'HitlutY~.:Jlftr1~1Mn1u ~lU l'lilJ Ifl ~t1.:Ji1t19iH"1 IfI~ tl.:Ji1t1~ fltJil1 l.fllJ~U.. 
" ,. I 

8. fl~ 1.I'II'lJ ilJ til.:J (struggles) tJ'j::: fltl'IJ~1U1JflflilYi li'j 1U1~trtl uYi tf~Uil::: li'YI i't4U1fl'j trt1uYi tf~ 

1un~1.I Self-Orientation l'ittl.:J1I1flli'YIi't4U1fl'j~lfl~ t41fl1'\11;.:JiJflI.flU~'IJnnfl~~tItl~69itl91'j1~MtI 
., 

fll'j ~lU'U flLl1.J1.J'\I~'1fl1'j1~;i~ lI1.J1.JU litJ'j:::1u'II'u1Jl fl U9iluff11.11 'j oih1Jl1~1 ~fl'l.J'~ fltJ'j:::1VI R 

l'ittl.:J~1uiWlUlin1.1 Uil::: fi~ 1I1~"t11.1 UlJ1f1111.1fi~lIrlU1fl'IJU'lJ1.J'\J tNfll'j 1~;i91ff11Jl'jO'li1flUfl fll'j ~m~ 

lMI,j'11\l 0.:J fll'j ItJ~U'U utJel.:Jtilu U1.I'\ItI.:J~'IJnnflIlCl:::1i'YI1'1~fl'j:::'YI1.J9itl t4q~fl'j'j 1.Ifl1'j4't11~ 

tYltJ 2.3.1 IIlJ1fi~1I1.J'IJ'\ItI'I fll'j 1~;i~ ff11.11HIU 11.11Aflllllf1t4q~fl'j'j 1.1 n\l fl'j 'j 1.1 IICl::: 1111 \1U'YIH 
1 I • " 

i ~ i'Y1 U1 'YIl 'I~ 1'U1Jflii flnlt4Yi fl~ 1.1 ~'IJi 1n fI fl'j::: li 11~t11,j'10'1 fl~ 1.1 ~ flfl'1Yilifl111.1 'l11.1'ti'U i flU fl1'j~t1 
., . ., 

~ '" 'j/ ~ _I 1 ~1 ~ '" 'j/ 1 'j/.. '" ~ "'.. 'j/
'H'U'Ifftl t4 'j tl1.l 'YI'IlJ 'j::: U'II''U 'U fll n 1'1 flClU'YIli It4t1 fll'j fl'j :::~lJ 'HL fl~ fll HltJ If 'U 'I fftll ff'j 1.1 f1111.1 mel:;.. .. 
_I ~.. d'j/ 'j/ 1'j/O ell "" .. ~ 
lJ'j:::ff'IJfll'jt!J V11·np fl'il 111fl'YIq'll Q'\I H~'U ~lJ11.1111.J'U mtJUfll'j Rfl'll H1'U1\lU 

iuif~'I flU fffl'lllifl~lJff1'U 'Hit.:J'\Itl~fll'j ftfl'll111\l'l1U'YI1~i~ i'Y1 fl1 .:J1Ui'11uif'~ftfl'llll1 U'IJ fll'j 1 ~;i~'\ItI.:J 
'dd..o. I Q d I Q,I QI.Q, I " 

fl~1.IfI'U 'YI1.Ifl\l fl'j'j 1.Iff~lff'j1.ltl1'11't4 fl~1.IfllJ'YI'U ff1.lU( fflJ1'11'fl Health Club) fl~1.Ifj 

'll't1lJfl1'jl~tJfl4ftl flci1JHfflJ 1\l~llJtJ~I'j fl flci1JHfflJhfl'jtl1.Jfli'1 flcilJHff'U 1\l1.h :::mw ~.:Jlrttl1.l1 
II cw II lU .. V 
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Status 

Princinle Action 

Abundant Resources 

Minimal resources 

..... 1:lid'"
IINU(!)J'fI 2.13 Uff~.:J VALS2 ll'U'Ufll'j 'II''II'1Y1 ( Del L. Hawkins, 200 I : 441) 

.qq Q,.Irv .q 

2.3.2 IIU1fl~Iflt'J1fl'U'fIftUfl~ 

't1fY'Ufl~ In~ 'ill flfll'j iiU'U fU(l::: fll'j'lJ i)'I19iY1'U'Ufitlf)'U(interaction) '\J'U.:J~'Un fltl ti'U1Jtltl(l~'U 

John C. Mown ll(l::: Michael Miner h1'hrtil~lti~tl1l1J'\Jfl.:J't1fY'Utl9iil't1fY'Utl~ fl'Ullfl'Ufl(lH'\Jfl.:J 

tl1l1Jffffl'll'fl'U 1m::: 'li'll't1'U'!Jtltl(l fl~1J fffll'U flmu ~ .:J'\JtI-3nmf-3tl1l1Jfl,ull'U~I'j l1Jfl-3 'UI'H'U 
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lifl''Ufl~U.:lij~ftlJ 1111fl111 :: ffUflllW ~.:I1l:: ri.:I~ft~~ fl11 n~'Vtq~ fln lJ~ 11::11 ffVl.:lfl11lJ'If~U'I1i~ 'J,j 
'If~U~~~ .:It!'U ~.:Iif lV1t1ff~llfflJ~ lifl''Ufl~iJflff~Vlfl "'~.:IflU'Vtq~flnlJ ~.:Iflunfl~l.J'''~.:Ilifl''Ufl~1 VIti Del 

I. Hawkins hi'flrll1 H'il lifl''Ufl~Ul::flijmi'1t1~.:IflUl::fl~U 3 Ul::fll1 ti~ fl11lJl~~(Cognitive) 
~~ ~ 

fl11lJ1 fffl(Affective) llft::'Vtq9lfl1 llJ(BehavioraI) 

Cognitive ti~ fl11lJifl11lJl.,j1111 'I11~fl11lJl~~ ~.:Il1lJ'lHi.:lfl11lJfl1~'I1lJ1t1 flllfuifl11lJ 

fllVl'l1lJ1t1ijfl11lJ fflJ-n'U 'IfflU fl11lJ'Vt~ 1llNUnflfl NUnflflll::'Vt~11l1rl~ ff'U tilt!'Uij fll1fUf~911.:1flU.... .. 
fl11lJ'I1lJ1t1 

.4 "~d old Q 1.d J ,,4..o=:::t. jI 4
Affective fl~fl11lJ'If~U Ull1JWllft::fl111J1fffl'UflflVl VltlYlUll1JWfl111J1fffl9l~ff'Ufl1 fl~ fl11.. .. 

_I ~ ~ ~ 1 d' ~1 '" . ,- I' ~_IlJl::llJ'Uff'Ufl1 fl11lJ'tl'\l fl11lJ flHill::lJ~ft~~lJl::ffUflllW 'UYlHU1fll11~Y1HftU9I~ lJ VI 

4. .Q..4 old .4 1~ 1 ... I.QQ.Q. I .J d 

Behavioral fl~ 'Vtqllfl11lJ 'I11~ Ulll'l1lJ1t111lJ\l.:l Conative fl~Il'U1 'UlJ 'Uu~fl1m9lH'l 9f.:lll::lJ 

Q,I Q,I JQ,I 

fl11lJfflJ'Vt'UliVl.:lfll'Vt 2.14 

~"''''T.'''''' 

.~.~ ........•..._ 

6'1rllh::fH)1J~ 2 

. fl111JriYn61~lJur 
~_ ..'.•.•.••.•••..•••'".•~.::=.:].~ ~ ..J 

_.
I 6'1rllh::fl61J~ 3 
1 •

i fl~~H~,:j'\lflfll1f'1ilfl'i'nl i 
,c...··~~:.·····f-=.::=··· 

I 'Vttl~nnlJ
l ..~ •.~~. , d . 

qd OJ Q,I" jI " .QI 

IIA'U~lJll 2.14 llffVl.:lfl11lJfflJ'Vi'Ulil::'I11Hfl11lJ~ ~l1lJWllft::'Vtqll fln lJ 

~ "' ~ 
(~~fttl lIUJHflfJft, Y1fl''Uflll, 2546) 

'" ~ 1 ~ ~1 .4" Ql Q,I d jI Q jI 0 jI ",
f11l91V1n''U \l'\l~.:I~Ul fl fl IlJ~flUl flfl9l1::'I1'U fl\l.:lfl11lJlItl.:lflll ff'U fl111ft::YI1flll fl'U 'I11'\1~ lJft.. .. .. 

11:: U1 '1. tJ ti flU a.:l fflJtJl:: ffU flll Wllft::ij~Mi~ fl11lJfui'YI H ~911Y1t11 ~ .:111:: ij flft~~'U flflU '1. UffUUff'4 'U 

jI jI ~.,.4 d ~.Q jI .Q J d d ~ jloQ 'jI ~ .4 

fl11fl'U 'I1l'U~lJ"flH~~ tJ IlJ~lJ flll C1Wff'U fl1lflVl'U'UC)I.:InlJ\l.:Ifl119f~ llUUYlVI"~.:I hff'Ufl1fl 1'1111 fl '111 ~ .. 
d'l'U flllcJf~';lnll::ijfll1tJl:: di'U ~"'11 fl.:lfl1 1cJfUllft::U1'1. uriflll a .:IfflJUn ffUfl11 WIVltllI::mn'Ufl11lJYI1.:1.. ... .. 
~ l~U nflflllft::lI::ijflft~~fll1~Vlff'U1lIci1~flf.:IUVI'tJ 

http:�.�.��.���..���'".�
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. '" 
1.11 U 2.3.2 mnfl~lntl1thn1fl'UfI~'il1flll'U 1fl~ih'luin1fl'U f1~t1tl'l'l.JfIfi "ihHHJHllfl 

tl·:lflUn: fltlUfl11lJl~tl f111lJ~ f111lJ~iYfllm:::tl1'.ilJw~·:urlmh'Uffl1fl'UfI~'il:::ritl1~ln~f111lJl'lfl~fl'.i'.i lJcu cu cu VI 

~ ·:lff'i Ui ~11fl11.fm111'1fftltltl'lHUnftfllJl'il1fll1fl'UfI~~'lln'U ~ '11.11 ril'lfl~fl'.i 1lJ ~ '1Ul'U fffll'.i itl fl'1~ U'\ cu cu VI cu" 
I' • " 

c:9 0 Q. Q,I ~ Q;' ~ '" "4 d CI , ... 1 • QJ Q .4 i ~ 0 

1I'I11l fll '.i1 'il UlflU 1flUfl11lJ I'iH) f111lJ'.i f111lJ'.i 1.1fl'lf '111:::'U 1 u1.1'VIfl'U f1~ llCl::: fll'.i ctltl ~Wflfl1:l1 'ill flfl Hl1lJ .... .. . "'.I , I'''''' ~ "'... '_1'''' ... _I'"'jJ.... , 'jJ""11l'U lJ ~'ll''U'imU~Il~nl1tl'l.JflflClI'U11'U'I1.1tll1.1lJtl u ll~'il:::C)ftlll'l'.il:::lfltl ~U'U'll'tlll":::f111lJu'.i:::l'VItl'l 

ihyqp 

fl111~l1fl'U f1~iifl11lJ ri Ulty~tl fl11 vh flU 1~t1~CI1~ll CI:::l1flfll HICl1~11l'U miHlJ 1fl ll'l'.i 1::l1I'U . ., 
fll1 'mlUfl11lJiiYfluflfl~t1tl'lHUnftflfiii~t1crllt1'1t1t1'1~'U~'1119ifl11lJ'll't1U'U'lftlU l'ltl1'il 'ul'ltl1'il fll1.. .. 
1~l1fl'U f1~vh lHlfl?lfl11 lJl'li'111I1'Ufl1UJ~tl'lfll111Cl:::f111lJriYfltltl'l~Un ftfll~tlU 11.110111 'U ~flCl~'VIli 

fll1 ~ CIl~IlCl:::~~U'U~11111ti '1Hii~fttu eri't1t1'1cr'U t1'1 fl111?ll1fl'U f1~iJflU 11.111~1'U fl 11 U1 :::lij 'U U1::: cr'VIiHCI 

t1t1'1fll'.iVh i 'il1:ltu 1 l1fl'U f1~llCl:::l'lq~fl'.i11Jiifl111JlYlJ'W'U lil~{I1'li't1'1n'Ull'l'i 1:::~ H,hfJ1'Ufll1f11~fll'.iW 

fll'.i ~JtllJfucr'Ut1' l't1t1'1~Unftfll'Utl'U 1f1~ 

l1fl'U f1~ 11lJ1fJii'l~ '1~tl~mfJ 1'UfI111JU flfl~t1t1'1lJ'lrJolil l1fl'U f1~'il:::ln~,r'U tlU~ '1~ ~U~t1 '1'~ 111tI 

~U~tl'l 'uhl'n'~ iitl'lftU'.i::fltlU 3 U'.i:::flUtltl 

0'.1 'jJ ""21
1. t1'1f1u1~fltlU~1'U1.1~ufYty1 (cognitive component) 

0'_1 'jJ 0' ... 'jJ~ 

2. t.l'lflu1:::fltlU~1'Um11Jtu11H)f111lJ11.1fl (affective component) 

d'... 1 " Q d
3. t1'1f1u1:::fltlU?l1'Ul'lq~m'.ilJ'VI'il:::ll1.1?l'ltltlfl(conative or behavior component) 

fI111J11lJ1fJ i~fJ~1'U tltl t1'1t1U1:::fltlU1i'1'U1.1~nruflJltltlfl11lJi'tltl'lflll ~ii~tl~'I 
u u .. 

~.;. & 0' 'jJ 0' ... 'jJ~ & 'jJ 'jJ~ , • '" 

Ifl1.1 '111 WI tl'lflU'.i ~ fltlU~ 1'U tlU lJtu 111t1f111lJ!1.1flC)f '11.11lJ 1Hlll1.1?l'ltltl fl~1fJfl111J! 1.1 fl'b't1U lJ'b't1U 1 fl 

lfl~fJ~ 111tllllfJ"l ltlmi''U ff1'U t1'1t1U1:::fltlU~1'Ul'lq~m1lJ tltlfl11lJ i UlJl~fJ'Itltl'll'lq~fl'.i '.ilJ~'il~m~vh 

111t1'um:::vhR'I1?lR'Il1it'lI'lf'U itl11~tl'uitl 
" •• I' ~ 

tl'l ftU '.i::: fltlU l1'I 3 'il~ fflJ'W'U li141t1lJ i fJ'InWIf '1U l'U ffl'l fl ~ fl 1'.i lJ 'if'1m 'ill~tllJ i U.:I' U fffl l'.i eJttl.. 0' .. 
l1itl 'U~,~ f111lJfflJ'W'Uli'.i::11 iHnfl'UfI~llCl:::l'lq~fl'.i1lJ'Uh;~'1~ln~,r'Umh'l~H' U~HlJ1 fll'.i 

""" " 
~fl ff'U1'il q'ltl , ueJttl'tltl'l~Unftfl~'U t1~tlUn 'il ~t111 CIlUU'.i ~ fll1 l1'1n'il~umu1'UllCl~ ft 1U'Utlfl 1';'U'li't1 ~ 1tl?l 

l'Ul~t1'1'V1Hlfl11:l~n'illl,,:::n'il~ug'U"l 1l~11flfl11~m?l1.11lJ1H)ff~1'1#'11~ 1 (stimuli) ~ 'I 
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1
 

eli "_I 'JJ ""~ "11 'JJ ... • "'" 
l'U1Hl~fllJ'.i:;fHJ'U't1H~1'U ff~utyqJlll~:;tl~fI '.i:; fltl'U'YIVl~l'Utl1'.i lJtu 1'lf'U fll'.i ff ~lff'.i lJfll'.i'\J1U fll'.i~~ 

'.ilf11 \11' tlm:;'U1'U fll'.i~t1tl 1M'lil~'YH1~ m '.i lJ'\Jtl~lJ'lfl:l61'Ull~fll'.i ~m~ (Marketing Mix) 1l,,:;~i111tl'.i 
. . " 

VWll1i1Ufll1 ~i111tl'.iffrn'Ufll'.iW(situation factors) tl~fitl'.i:;f)tl'Ul1ft'UfI~11'1ffUmllJ1HllmU'Ull1U'U 
l1J i/ev Cl.I' 0 ~ 

1~f)'U9111l1"tl'l hierarchy of effects fltl : 
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'/tl """21 J, '" • ~tHfI 1::n'tlU~11H"911JqjfjJ1 (cognitive component) 'is'I fllln ml911::111.Jn(awareness) 11(1:: 

0' ".o:::lto.d ~~d 

fI11lJi (knowledge) ~'1~::lll'tI~ 
'/tl " fi 4 jld

'tl'lfl 1::n'tlUflnWlllJWl11'tlfll1lJ~ffn(affective) 
Q,I tI" . 4.o:::lto
'tlU 1::m.lUfllUfll1lJ'Il''tlU(likmg) l11'tllnfl 

f111lJ 1U'lJltlU'I~~::'Il'tJUlJ1nni1 (preference) ~'1~::u1itl~ 
4i'" ~ 

tJ'Ifltll::ntJU~lU'YHl91 mllJ't'l~::llfffl'ltJtJn'iS'I fliln ml91'1 1~'t'l~::'iStJ(intention-to-buy) lnl:: 
" I" ,

Ul'tI~nll9$tJ (purchase) lUlhlfl~lf11J'l'JU<;l'tlU~H''lllff~'1'fl'fl'lllHUjJiili 2.15 9il11uu~lfHHml 

91'tlUfflW'I hierarchy of Effects llfffl'lllUU~l(1'tl'lml91tJuffUtJ'I 
~ ~ ~ 

ffltl 2.3.3 11U1flfl 't1flUf1~ ~ 1fl1J'l'JU 91 tJU"tJ'ImlUl'tI ffnll9$tJJj9i'111~1 ::flUU''tlU i tI ff1Jlm,rU . .. .. 
" " " " " 

r r~n 'Il'tJU 'Il'tJU1Jlnni1 9i'l1~9$61m::9$tJlumwnnfln1l1ml9$tJl1U'IfftJ"tJ'I~unfitlil.... .. 
" " , ,

~1\1U'VlUlU1lJ~::1fl~ 1f11J'l'JU"tJ'I ~Unflfl~ 1nmlti lUllft:: n 119$tJlntJ ltl~ UUl';UU ~'1iltJi 1nn.. .. 
"" . . 

9$tJlllU'Vl q~m llJ'liU ~~V11U~lnm::U1U nll ~ H"} llft::lOtJU1~ftm11\1U"tJ'I ~U nflflliJj~ tJl1 U'Iff'tl lu 

iJ~~1IU~::'VlU'fl'~lnHu1\1U~lrlUl,j'tJ'I 

..
 
"'='v .cl CI v

2.4 '11'U19l.1nlfll.ll"t'l'l 

~i'ft lJlU<;l~ (2538 : U't'lflfUj'tl) i~flfl1l11~'tl'lfll1lJfflJn\Jli,,'tl'lm'Hilfli'ufll1lJfj'l'Vl'tl lvlUflll 

ti1Uii91U ffll til ::lfl 't'l'tll'll'fjJ 1mllJtlU't1flU f1~ ~'tl'Vlq~ m llJ ~n ~ n" 'tl'l1uiU1U'!1lJ'Il'lJ 1l'tl6~ 1~Ufln1l1 

U91U ffll tJ1'll'W 1m llJllft:: 191 'VlUi1U91 Uffll Jjij't'ln'Vlft~'tl~fl1U'tlU HlJ 1fl ~ti lU~'111lU1U'i'UlUl"91 
u ~ ~ q . ~ ~ 

'!1lJ'Il'Uf1ft'tl'lI91U i \1mm::Jjmllil~i'uii91U ffn,;Jjti1'tll111UllH't1'Iff'tl 'I til ::lfl't'l . 
; ,~ 

mniim{ fl~ff1ff~iu (2535: U't'lflflU'tl) flfl1l11rtJ'Iflll9ifliYul~9$'tlllft::fllUl1U'Iff'tln1Jl~' 

, 't'lui'i"'tl'ltll ::'Il'l'll'UlW"91 m '1l't'l'VllJl1lUfIl 11ft:: \1'1 l11fllml'lfl U'I 1flU~tJ'Iflll fln1l T'.h1l1911~tll ::'Il'l'll'U... .
 
\l'lfl 1U l1 U'1ff'tlnlJ'Vl1 't'lui'!1Jln~ tyfl 'fl'oU''tlff1t1 i1jJiim''1~lU til:: 'Il'lmfl1ff91{I~'tl'lI'Vlfl 'tllfJ 'tl 11i'Vl 

~ 

llU'fl'llft:: flll Rfl1l1Jjfll1lJ fflJ-nu -fitlun119$'tlUft:: ti 1Ul1U'I ff'tlnlJl'l1 't'l ui'I" 'tl 'I til :: 'Il'l'll'U u~ ~:lJ 1fl 
~ . 

U''tlu1iUtJUtluiJ~\1U~H''}';1l1fli\'tJlJ~ti1U.. .. 
uiu't'l{ U1l~ifjJ (2539: U't'lflflV'tl) flfl1l1U't'l1Jl't'llUflllff:V1'tlUUft::1'Vllmr1~llW ff'lfllJ"tJ'I 

U91Uff1l llull11WmllJhw 4 U1IU '~uri ii91Uff1llftfll1U'IfftJ ,r'tlml:lfl~ (IUUl1U'IfftJ uft::h'ti' 

191 tJ{1fluJjn~lJlilll1lJ1U~fl1U..f'l4 UUU1Ul"91fl1 '1l't'l'Vl 'Vlu,.hii91Uff1111Ull11W mllJlllu~tJ#'1n1Jlf 

tlfltll::lfI 't'll11i'l~ ~-311 ff~'1U't'lU1't'l911lJfll1lJfl1fll11'1"tJ'I't'lq1lU1f11 '1ff~ HUft::l1 U'l~"tJ '1~'tl lJlft'll'U 

'~uri mlllff~'1U't'l1Jl't'llul1U'I1UUft:fftJflff'tl'lii'lfllJ 

11ffUl Iff91:1i'U't'l{ (2540: U't'lflflVtJ) Rfl1l11f1Hff~Hfll1lJiilJ-nu-fil::l1iHmllil~i'u 

'lin ffll ~ 1fll1U'111 11'1fftJ-nlJ'Vl1't'lUl1U1Ul1U'1ff91~ tlU't'lll flU:~ tJU't'l1Jl't'l~ltl~UUi tI"tJ-3 ff91~lu ff'lfllJ 

lflURfl1l1LU'Vll: i.l91~ ~lllU,j'111'll'fllllul"91m -3l't'l'Vl lJl11UfIl'VlU11 til ::lfl't'l"tJ'Ilt1tJl11'li ni.lll~ i.l91~. 
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tiT\.nJlfl~q'flfltl l'ci'mlll~rJ1fiuf1l':illJtl~ RCl'LI1W1'Uli':i':ilJ u'Ulii~ i.Y~fllJ ffll~ tl1'll'ty1m':ilJ fll':iflf1ll1l~fl 

llCl::llIl1'll''U lfl':illjfhwh~'LI':i::l\'lfl lJ1UfJlU Cl::m lm't1flu 1\'1U1fl1ffll{f1l':ill'n\'lU l1imlll~U1nUff1l1~ 

,~a 1'U1I1fll1 u~ fftl~lJ~ III fl~ q'flfltl l~ tl~fl11lJlfflJtlfllm::wh~l1~~nu 'll'lul'U~l'Um~'nfll':i~1'U l~ tl~ 

f1l':i lJtl ~ ff~1 ~ l'ihu~ U~l 'n fl'n1Ui'll'U l~ tl ~fl11lJ fl~~\'11~ l'nfl 

'll'ltyflClii m'n~'t1m1 (2540 : U\'ItlflUtl) flfl1l1~1'Ul.i1'U'LI':i:: fflJ\'I Hf1l':i ti'l'L1~fl'\ltl~r1'U'\llU 

l1'\.j~ fftl~ihm9i tlf1l':i.ftl'\ltl~~Unflfl l'U l1~"l'lfl~lIt1!1Clfl'nU11 i1l111U~l'UHi;~tlw cr1 ':ilfl1 ,rtl~m~l1fl 

~ 111 'I11UllCl:: fll 'n ~flll Wtl~flm iiHCl9itl fll':i .ftll1'\.1~ fftl'lltl ~~U n fl fl 1U':i:: ~um fl l.i1U fll':i l.i ~lff~ lJ.. 
f1l':i~ Cl1~UHCl9i tlfll':i.ftl1U':i::~U'LI1U flCl1~ 

tlfi'l7u 'tiUlilffU (2550 : UmlflUtl) l{hl1111U'LI':i::f1l':i11i1~'\ltl~f1l':ii.Y~1fl';j1::l1eJ~flfl11lJi 

lfl':i 1I j nll'n m-nU~~I'~tlflfl1l111fl11lJf~UtlQlui1l1 ~UU ff1lJl':i ml1111 1~' ~nu llHU 'tiWi Ullfl':ill jnlI11Cl:: 

i.Y~fllJUUU~ 10 (2550-2554) '~eJUH'ntl-nu~l1itl',j~~'LI':i1fltl11l.i1Ul.htity'lllfl111U''LIfitlfl11lJr~ 

l~eJlJ9itlfftllUUfl':i tlUfl11 h ~l~ UU UCl::fl1ffU1 1l4tlltfl1~'\.J'n~~;rulflgtlU f11':i'ti9llU l'\leJ~'LI':i::I\'lfl''LIlu 

UU1\'1Hlfl':i lIj nll'neJl~U~l'Ufllfllfl':ill jnll ffUU 111,j ~mf~U~'111flli';j';j lllftUlCll'U'rJm ::~U'IIeJ~'LI':i::mfl 

q''\lff':i':ifl nUlI::1Jm (2550: ,j'tl!ffUtlllU::) ,j'tllff'UtlllU::1Uf1l':i'LIilu~I~~UluUluluunci'litlQ 

~1UnU 4,j'eJ ~1Un'U 1. fll':i'ti\P1l'U1~'ll'illl,..j~fl11lJ&~UU1.Y1111UU~1T\'I'II~\'I::1UUul'UlICl1~11~fl\'l1'nUllM~ 

'LI':i::mfl' \'IUf1l':i'ti9llU 1~'ll'illl,..j~fl11lJ&~VU (Composite Sustainability Index) 2. fll':i l.i ~lff~lJllCl::'tiWlU1 

11':i n 1I'\l Ul~fl Cl H UCl::'11 'U 1fl Utl lJ ~1~U1,j' tl~ nu tJ 11 ff111m ':i lJIflllll ':i 3. f1l':i m 111 ffeJ UlW::'LI 1 u'LIl ~ 

l1~fl~~':if1l':i l~ U'U f1l':i ffeJU ~1~u1,j'eJ~nUfll':iU~111':i11':i nll lu'LI':i ::mfll,rl.i ~lff~ lJf1lH111UUl1':i nlleJUH 

&~VU 4. f1l ':i l.i ~ Iff1lJ~ 1'U111u~ I~U11,1 tl~nu'LI1 'll'ty11fl':i1I j nll'ntll-nU~ lufll fll1 ':i nll rh Utl ~tlU1 ~~ 1nfl 

ill~'n':i '1h 'IIU1\'1U1f1l':i (2551 : U\'lti~Utl) Uf1l1u'U~tlQlu h ~1~uu~'LI':i::~fl~m'fl'LI1'll'ty1 

lfl':i 1I jn'll'n tll-nU~ Ufl11lJ1~U~,rtlUfl11 U'n q~ m':i lJf1l':itltllJlJ1flfl11 U f1l~ u'U~1 U h ~11 uu~,Ji 

'LI':i:: ~ f1flHl1clfl'LI 1 'll'ty 11fl':i 1I jnlI'ntll~U~ 1flUUf1l~ UU~ tl dlU1':i ~11 uu~ 'LI':i ::~ml1~l1 -erfl'LI 1'll'ty1 . . 
4 ~ Q;' '" .et 4 ., • Q Q;' <Q..etd • 

lfl':i 1I j flll'n tll'n U~ 'II:: ':i U! fJ Wfl11lJfl'll tl~1Jflfl CltlU lJ1fl fl11 1J~tl'U 1fl~ fl1U fJ lJ lJ 1fl fl11 lJ \'I flU fl~\'Iflll tl 

'nq~ m ':i lJ~llJl1 ~fl'LI1'll'ty11fl':i 1Iinll'ntll-nu~ III flfl11 ]j'nq~ f1':i ':i lJf1l':i tltl lJl~'U lJ 1flfl11 ]j'n q~f1':i ':ilJf1l':i 

1~I\'lfll UlCl{jtlrh~Il1111:;fflJlllflf1'h 
0' d~ .e:t, do Q;' • 'j/ 

flqUf1':i':iW q'1':i':iWf1lty'llU (2551 : f1':iWflfl1l1) '!JlJ'll'Ulfl':illjfl'll'ntll'nU~ 5 '!JlJ'b'U911eJU1~ (UlU
 

. 1 <Q, <dI Q;' 0' 'j/. 1" 'j/ ... 1 dod Q.I 0' j) cv'
. 
lJ1~1111U- flf1lll':ity 1I.'I.J':i':ilJU ,Ul'U':itl~f1lfl 9l1l.11Vf'i ,UlUl1Utl~flClHfl~ 'II.u':i::'II1Um'llUli ,UlU1~~lJ 

11. ':i:: Utl~ ,'I1lJ'b'UllHU ~u \'Itl~fltlUllli f111 'II. fll ~l\'I'n"l) 1flU fftllUU'!JlJ'b'U ~tl~~'U'tiWiU1 (Local 

Development Institute (LDI)) llCl::flW::tl'4m':ilJf1l':i;rUlfl~m.Jlfl':illjnll'ntll-nu~ 1.Y1Um1U 

Q;' <Q, Q;' I <Q, .Q c1. do I 4 

fltU:;f1';j':i lJf1l':i'n9llUlf1l':i lfl':illj fl'llllCl::ff ~fllJlll1~'ll'll1 ('nlJ'nCl1trfl lJU1tllJ 2548) flCll1fHfl11lJl1 lllU 

'II eJ~fl11lJ'n eJl-nU~9itl f1l':i l'LIgUUll'LICl~' ~l.i ~fmm::\'1 U9itl1[i~111'11tl~'b'1111 ~,j'lU ~ l'm l'n':i l::flU1U111 Ji 
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1U'JI1J'lftfl1t11Jijijflhhh::;flij1Hn;VnJijfl'l1~Ult.l l'lfU fU'n'lffll'.l ,h\llt1 Vnrm1uu~1i'Ylmfl'lfU'\JW::;~ 

flU 1U. vi tlllliU',n; 1fl l'.i Ifl'll ~'.l Iit1.:J;~ i ~ t1'K1J'lfU lifl 1 '.l I-UUJ'11tl'Yl H fftl.:Jtl v1.:Jif11::; ~tl.:Jlitl fl" 1I,,::;ffl'lll 
~ ~ 

119JJU 1i 'j'j 1J 1~fll'.i ftfl'll 111"::;U 1fI111J {1Jl-nI9JJUl '!I1J'lfU liifU! 11..1 'Yl H~~ 111 11Iu 'fJiJ~1Jnu' fll'.i H 
VIi'~ tilm 11 1fl'JI1J'lfU m.:Ji ~m-uU IIU 1fi~ ifU!1U111flrY1ffU1tlff" UJ 
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.
 
"'" 'lJ't1't1 3 

nn1~Ul~~ -3_"i]1l~[I VI HfllHl Cl Ul ~-31111'l~mJVIH ff-3f11111ft:: l1RU f1~~ iiijVli...m~ tlnn 

4m1 u-39~UU1fll'llRHl i n'ill'tm~[I-3'\1~ -3'lh::'lrl'll'U1Ul'\lfln~ -31Vll't 11Mlum" lilunl'i 1~Ul~-3 

U~lJ1tu(quantitativeresearch) 1~W'lh::IilVl1l~-3fll'i1~mnUIIU1Jnn1~m~-3lhn'il~-3'i1::fhnu 

I~U 'i1U'i 111.u'~ 11 Cl f1111lfl I'llilu'\I ~ -3n~11 ~1~ ciH~ 1nJ;\'lfi [1-3 nuU'i ::'Il'lm ~ll""'iii-3 UCl:: ii~ llJ1U 
~ . 

1I1n"'HJ~'iI~~U1JllJNtlfll'i1\lU'Uff'l.l'i::'Il'lmM 21i fitl. ~ 

I.	 U'lhn~1J~1~UH~119111J11l9ldu~~iifmm:: 'ill[l~111t1-3U'i::'lrlm1u111 91 nl-31Vll'tllMllJ m 

2.	 n~ 1J~1fl UH ~ Iilu ~111V1U ui1JVI~ f11whii fll'i ~ 1ll1u nl'i 11'lu1~1l'I.nflI'lIRnl i n'ill't m~U-3 

M~ ~~lJl fI unu i I'llU li'i 'i 1I~ -3tlfl 'i ~ hl'ii fl n HH.llll't ~ IlU 1flI'll R'i II i n'ill't fl!'r; V-31I'lV.U'D 

'1~IU1 vuif 'iI:: ff11l lHl Mlfl1 ~1Jffll~Unon flllJUCl:: nn9f~MU-3iYtHlU1fl1'l1R'i II in'il 

l'tm~[I-3'~~fl11D-3tlm~,~,~ff1JfiffM~mi H'1 flt'l 'illflllU1fll'lif 

l'\lflnl-31Vll'tllMlUm~iinl'ill'lhl1lfldu~4 n~lI 1I'l[lfilfll'ilt;Dfl~1I~1~ciH1ufl~1I'l.I'i::'Il'lm~fIlI'l11ii 

fll'i~1'l ffU 1'il4t1 MU-3fftlllU1flI'lIR'illi n'ill'ttll~[I-3f11lJ'il[ln~1I 

t.... • 

flQlI1iI18fJH 

•	 1 <>" ...... ~ '1 1 ."m,nu Unlnlml~M(unit of analysis) fltl'l.l'i::'Il'lmVlmRm)~ UI1l9lnl-31Vll't1lM1Um 11'l[l 'Il' 

lnWenm;l't 1I'lUiilMUl'lffmU:;'\Ifl-3U'i~'Il'1'll'U50 11lfl"fl-3\l-3Mil'ln~-31V1l't1lM1Um11'lv1u 50 11l91ci' 'iI:: 

'lh::n~uiu~1V'lh::'Il'1'll'U~tllfl[ltlci1ul1l91,f.:J 4 m;lIfll'i'l.lnmMl~WU'i:;n~U~liVl'tllCl::iiffmU::fl1l't.. . 
• Q.I' o;v • • G..I..:!l iI o;v ~Q.I' QI~"::'''' ~ 

119ln9lHnU9Il:UClflllW~91N'11'll'U unRnlll '\Iln'lrfll'i l'tUfl-31UUHIVlltln'lfU 'i!1fflMn'il l'ill'\ltHn'ilfll'i 

QI 'j/ ;" i .Ji ~ .c:I , ", 

IICl::'iU'ilHVl1 U CJlH1:1J'1J'i"::'Il'lm1unHIVll'tllM1UmVl-3MlIl'l:UU'i::lJ1W 5,634,132 flU (llMM1Itlllft : . ~ 

tYlUnUiMUfll'iVl::1UVUnnJfll'iUnfl'itH) lI'lhtltlfllilu 4 n~1If11:UlnW~ll'lh1ltl-3rillrnu l[1Ulmm:; 

IINU n 1-31 Vll't"! ~ -3 '1.h:: n tlU ~1 V n~ m1l" ~u 1 'U n ~ -31 Vll't 11 M1'U fl'i 14 1'\191 n ~ 11 11lfl ~'U WJ n~-3 

nl-3lV1l'tllM1Um 21 l'\JfI n~1I11l9l~'U'1'l.1~-3li'U'lJ15 11191 n~:UI1lfl~U'Utln~-31iU'lJ11O 11lfl 



47 

rillnt.U~1vdH~iilfl1·Hiu~:::HflnrillnI.lHl1fll!~nn:I'IUUJlltl (Yamane, 1967) i?lU 

N = N 

l+Ne? 

n = '\I'Ul?l~1VdHYifl1'j~U 

" 
N '\I'Ul?lth:::'lflnn;-311U?l 

"" ,e = fl11UfHn?lltu'lV'U'\IV-3fll'jtyU 

~lhrfll'jflCll"lflgV'U'\IV-3~1VdH ~VUCl::: 5 (flV 0.05) '\I'Ul"'\Ivnh:::'lflm~fl1'j~UflV 

N = 5,634,132 

I + (5,634,132) x (0.05)? 

399.97
 

~ 400 fl'U
 
. " . 

119il'U Yiil ~:::iil fll'j ~Ui "Ufl 'j ij1Jfl ~umiu~1vdHYiI1:l'Ufl~UV1;'W~1Un'U1'U l:Hlltl th::: nV11 fln 

'j 1U0-311~ 11n iHll'U th::: flV11 fll 'j ~,~, Yi'ii Uti1f1"lfl'j1:1! n~'Wijl ~ U-3 

~ " " 
i?lUfll'j~ul'U'\I'Ul?l~1Vdw,j'1-39i''U~:::HilhiuU1111 Typical Sampling C)f-3iil1Cl1U;r'Uflv'U~-3il 

~'U~H)'U~ I 1~i1ifllHiu~1vUHU1111 Stratified Sampling i"Ull'lhl'\l~~'U~fll-3l't1'WU11l'Ufl'j 

~1'U1'U 50 l'\lfl VVflln'U 4 fl~Ul'\lflfllUlflt.Uet111'1j-3ihufl'U iU1JlUllCl:::ll~'U fll-3l't1'WU111'Um 

1. I'\IVli''Ul'Ufllun'W "I 

1. l'\lflvn:::'Ufl'j 69,188 

2. l'\lflilvutlntlffflnhu 61,220.. 
3. 1'\l~t1fJU1'U 64,168 

~ ~ " 
4. 1'\l~i1'U'W'U1i1-3fl 32,194 

5. l'\lfl1Jl.,'Ji'fl 50,735 

6. 1'\1~Ul'U'U111 88,986 

7. 1'\1~i1'11i'j 96,714 

8. l'\1f1t1HflVUl1ClU 106,499 

9. l'\1f1?lfffl 123,282. 
10. 1'\1 fltI WlfV 154,079"" 
II. 1'\1 f1'VH,y 1'n 78,294 

12. 1'\1f1n'lfl't11 103,086 

13. 1'\1~M'1U'\I1H 78,593 
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14. 1'\I~~'Ull~-3 .. . 
2. I'\I\lnfll lltlfla.Jfll.:J1'rI 'W <II 

15. 1'\I91'Vl'i~ i'\l'U-3 

16. 1'\l~llH'Ul 

17. 1'\I~mHHI91U 

18. 1'\I~1~'Ul 

19. 1'\I911.h~l1fl 

20. 1'\I~ff1'UlHI1-3 

21. 1'\I9111HI'\I'U 

22. 1'\I91fflUilf1J 

23. 1'\I~~6'U11i6-3 

24. 1'\I~lf~flil 

25. 1'\l~~91\lm 

26. 1'\l9111Hfl~i1
 

27.1'\I911-31'16-3lf'lH
 

28. 1'\I91m~'Vlfl1
 
"" ,


29. 1'\I91mfl1J
 

30.1'\I91fl'U'U1Ul1
 

31. 1'\I91ff~'Vll'Uff-3 
" 

32. 1'\I~lf'U6-3~6fl 

33. 1'\I91ii'U'lJi 

34. 1'\I91fl'l6-3ffl1J11 

35. 1'\I91'll~m~,j-3 

d 

36. 1'\I91li'U'lJ'i 

37. 1'\I91fl'ltl-3ffl'U 

38.1'\I9111Hfltlfl1!t1U 

39. 1'\I~llH'Vl~~ 

40. 1'\19111 Hfltl fllmy 

147,398 

98,957 

101,737 

125,254 

80,217 

139,009 

114,940 

177,062 

161,749 

157,989 

117,163 

169,983 

147,694 

113,166 

116,305 

138,340 

83,611 

81,784 

117,385 

115,212 

124,476 

134,834 

139,573 

89,200 

135,944 

110,331 

82,676 
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Q "" 

41. l'\l~fl1'jojl\l'Hl! 137,473 

42. l'\lmn:lllfl 186,744 

43. l'\l~'UH~'UlYiU'U 127,697 

44. l'\l~'UH'UD'U 93,225 

45. l'\l~\lDlJVlD'I 167,794 

46. l'\l~~fi'li'U 104,680 

47. l'\l~Vl1191l'Ul 64,220 

.
48. l'\lml'jojtP\!'jW~ 95,041 

49. l'\l~~'1f1~ 104,827 

50. l'\l~l1'UD'Ill'\llJ 125,545 

5,634,132 

~U\ll()U~ 2 Hi1ifl1'j~lJ~i1mh'lll'U'U Quota Sampling i~Unll1lJ~~1'U1'Ul'\l~~\l~ln'U,rmqJ'l 

\llfl 4 fl~lJl'\l~ ti~llJ~llJ1'U 16l'\l~ i~("~ff~~i1lJ~'1if.
 
1'Ufl1'jln'U9i1mh'l1'U~llJ1'U 16 l'\l~ \llfl~1'U1lJ 50 l'\l~ i~uHfl~lJl'\lmf'l 4 fl~lJlil'U 

~1till1lJ~ \l~ '~ff~ff1lJ~'1if 

I. fl~lJ l'\l~,f'U1lJ fl~ '1lVl'W'1 ~'1ii~llJ1lJyf'lilJ 14 l'\l~ 
., QI'GIG! ddt IGI 

f1'1'U'U ffflff1'U\l'llJf1llVllfl'U (16 x 14) / 50 4.48 

\l,~J'U\l'lln'U~1D(h'l1'U fl~lJl'\l~i'U 1lJfl~ 'I lVl'W '1 if lillJ~llJ1'Uyf'l§lJ4 l'\lfl 

2. fl~1Jl'\l~,flJlJDfl~'1fl~'1lVl'W '1 ~'1ii~llJ1lJyf'l§lJ 21 l'\l~ 
., 

GIG! QI I dd' IQI 

~'1lJlJ ffflff1lJ\l'llJf1llVllfl'U (16 x 21) / 50 = 6.72 
ttl 'JI ItI 'JI JI 

\l,~,rlJ\l'llfi'U~1mh'l1lJ fl~lJl'\l~ilJ'UDflfl~'I lVl'W '1 i1lil'U~l'U 1lJ't'i'lfflJ 7 l'\l~ 

3. fl~lJl'\l~,flJ1lJ~'lTilJ'lJ~ ~'1ii~llJ1'Uyf'lilJ 5 l'\l~ 
., 

QI'GlQI .dId"QI

f1'1'U'U ff~ff1'U\l'llJflllVllfl1J (16 x 15 ) / 50 1.6 
ttl ttl • JI 'JI 

\l,~,rlJ\l'llfi'U911D(h'l 1'U fl~lJl'\l~ilJ 1lJ~'lTilJ'lJ~ lilu ~llJ1'U't'i'lfflJ 2 l'\l~ 
JI • , 'JI 'JI 

4. fl~lJl'\l~i'U'UDfl~'lTilJ1J~ 9i'lii~llJ1lJ't1'1iYlJ 10 l'\l~ 
., 

QJQI ddt tQ"l'QI' 
~'1'UlJ ffflff1lJ\l'llJf1llVllfl'U (16 x 10 ) / 50 = 3.2 

JI JI I " 'JI 

\l,~,rlJ\l'lln1J~1mh'l 1lJ fl~lJl'\l~i'U'UDfl~'ITi'U'lJ~ lillJ ~llJ1lJ't1'1fflJ 3 l'\l~ 
• • JI , 

.dl.o::!\l QI I QI 1 <j) 'QI 0 d,<j)

CJI'IllJD'i1lJffflff1'UVl'l 4 fl'JlJl'\l~1l'l1\l~lVllf11J 16 l'\l~ m1J~llJ'ill'U1UVl~D'IflU 
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~\j~f)\j~ 3 '~nfll'iti1J~i1mhm1J'u Simple Random Sampling i~fJ,rnfll'i,)'l.JUmt1 

lv1tJ''l1'~I'U~~ '~I1~llJ ~i1U'YllJ 'lJU9l "::t1~1JI'U~ ~ 11Jff~ ff1lJ~ ~llJ1lJ'~~-3t1ri 11,j'Hfi'lJ ~ -3~"fll'iti1J 

~i1mjH'lJU~"::t1~1JI'U~ '~~-3if 

1.	 t1~1JI'U~~lJ'lJt11-31'Yl'Vl<1 MI'U~~1U'YllJ fitJ 1'U~'l.JHft1I'U~n'l1i'i 1'U~fJ1lJlJ1111'U~~if~ 
" 

2. t1~1JI'U~'irlJ1HJt1t11-31'Yl'Vl<1 MI'U~~1U'YllJ fitJ 1'U~'Vl'i:: i'UlJ-3 1'U~fI"tJ-3l~fJ 1'U~'l.JHI'UlJ 1'U~ 

'l.JHlJll'U~tl'i::m, 1'U~"l~'Vlrl1l'U~m~t1'i::,j-3 

3. t1~1JI'U~~lJ 'lJ~-31iln.{i '~I'U~911U'YllJ fitJ 1'U~'l.JHt1{)t1U'{)fJ 1'U~'l.JH'Vl~~ 
" . 

4. t1~1JI'U~'irUlJtJt1f1nlniiMI'U~911U'YllJ fi{) 1'U~'l.JH~lJlfiUlJ 1'U~'illoJU{'IJ'ii.U:: 1'U~~-3fll 
~~o ~U.. ..' t	 ~ 

'IJ\j~a\j'Yl 4 q1J~1{)UHU'I.J'I.J Accidental Sampling Uri:: !'lfflHI11JfI~I"{)t1 (Screening 

Question) 1v1{)hn~LU'Vll::~~lfluejf{)'l1lr-3ff{)lffi1Jtl'i::n''l.Jfll'iW'Yll-3~'in~ ~llJ1lJ 400 9l1tJUH 'ln~ 
~, .1 ". ~ J.'SI 0.1 "SI SI" SI
ff~n'1U~11Jun'lflt1'i !WI~"::I'U~~1U'YllJ CH ~n'lJ~lU1lJu'i::'lflt1'i'U{)-3U~"::I'\l~ 1U"1 !lJ'l1Ul 

, " 
,j'l-39\'lJ c)(-3~llJ1lJ~1{)UH'\I{)-3U~"::I'\l~911U'YllJ~lfi lU 1WM~ lt1n'~'i ~-3U.. 

91\j1\j9i'')f)fh~~~1111~ x ;il\j')\j'lh::'II1t1'j'IJa~uiiu::I'IJ~9i',)U'Yl\j 

91\j')\j~~'l111~ 'lJf)~tl'j ::'II1t1'i1\j'1t11'IJ~A,)U'Yl\j 

480 

" 
~ llJ1lJl'i-3'l11J~'\1 {)nh::'lfl t1'i 50,735 + 88,986 + 96,714 + 154,079 + 98,957 + 125,254 + 

177,062 + 101,737 + 139,009 + 116,305 + 134,834 + 135,944 + 110,331 + 127,697 + 95,041 + 104,827 

1,857,512 fllJ 

20 

25 

25 

o Q,I I cv 4 

4. ~llJ1U~1mlH'\I{)-3I'\l~~1U'YllJ'l.JH9fO 37 

25 
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o Go' I Q,I 'j/

12. 1l1U1U~16VH'U 6~ 1'U~~111 'VlU1J1 ~fl6fllHlV 

o Go' I Go' .:::::t 

14. 1l1U1U~ 16Vl~'U6~1'U~~lU'VlU1JH"JUl'VlVU 

" 

40 flU 

41 flU 

26 flU 

33 flU 

28 flU 

33 flU 

33 flU 

29 flU 

31 flU 

25 flU 

37 flU 

~lU1U9116th~n~l11J~ = 15+20+20+32+20+35+36+21+28+25+28+28+24+26+20+22 

480 flU 
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1"~1JHff) 50,735 15 

2 1"~lIl'U 111 88,986 20 

3 1"~ff1li';j 96,714 20 
.,j 

4 1"~1Jl'19j'(I 154,079 32 

5 1"9lfn::l"lH 98,957 20 

6 1"~1JH'Ul 125,254 35 

7 1"9lfl ~(I'1I9lll 177,062 36 

8 1"9l1JHI" 'U 101,737 21 

9 1"9l1h::11f'Y 139,009 28 

10 
91 

116,305 251"9lm9l'n';j11 

11 1"9l ~19l m ::'U'1 134,834 28 

12 
91 

135,944 281"~1J Hf)(lf)'U(Ill 

13 1"9l1JN'n~9l 110,331 24 

14 '" 127,697 261"9l1JH"!'UIVllI'U 

.. 
15 1,,~nllQ';j\!';jfll:: 95,041 20 

16 
, 

1"~'l'J-3f1l 104,827 22 

'U (If)1tJ~l f)f)l';j du~l(1lh" 'A~h n1'U ~lU I"~ 11"'1 iJ"1~Jjf)1 ';j du~1mjH~ 1f)fffll'UtJ';j:: f)(l1Jf)1';j . . 
~Jj';~Jlff lI'1~'U 111~ l'l''l I~(I ff'1 1f)91'n q~f)'j ';juf)1';jcim1ir'1 ffV1~lIl11hltl'U 1J11:iVl1'U f)~U(lff "lfl1UVlffHJ 

" 
1J1ii'V11'U f)~uq~ff11lf)'j';jUlI1'U1I'U~ 1J11:iVl~flii9lIl{l::~t1'llhiJ'U fffll'U'Uf)1';i 11'U li'U 1fll';j fi)ff11lfi~ 

<S 1 91 91.1 .1.4 '" ,.,j <S
fftll'U f'Yf)1l1 H'n1I11JlCl 1~ l"V "flu';j:: f)(l1J f)1';i11{l:: fftll'U u';j:: f)V'U f)l';j V'U Vf)1I Cl11l1I1l'1 I'nV f)1';j f'Yf)1l1.. 
'nq~ m ';jUf)1';j ci~)lfir'1 umf'Y';jll !fill'nV'~lI"clt '111::1~H{l f)1';j11m 1::..r~1f)"'lfill"f1111Jltl'U111 "U1f)~ q9l'fi" 

'" '", 191 • <S 1 .1 <S .I '"

. 
';j 1lICl::mll9lVl'il:: 9lf){ll1fH 'U u';j::'lf1mf'Yf)1l19l1Uf){lUVI 2
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'lh::'tilm~ffmn flllJfl~lJ~ 2 llU,:jfl~lJ,j'1mh,:j~lJ91llJl'\lfl~'U~~lJ9htHh,:j~lil'U 

,j'1U'VI'U 'll~17'V1~fl wri lJjflU~h1'l1'U fll'i 1~u1~1l'U 1fl~lfTnl! fh)'ntH~u,:j 11i ij~'UlflUn'll1WJ'U li 'i 'i lJij,:jtlfl'i 

~1 ~JjfllmwllVi:ill'U 1fl~IfT'il:l! flll'VW1~U,:j 11 1flfll'il!U,:j fl~ lJ,j'1miH1~U~ij 11 fl ~lJfl'U~ll91 miH n'U1~u 

m;ViUijlJa,:jfflJ'lh::ff'llfll'iWllflfl9iHn'U l'U~iI1~lilfll'iril'i111fl~lJ,j'1ijUH1~UllU,:jlil'U 5 fl~lJ ~,:jiI 

2.	 ,j'Ul'llfll'i 

3.	 iiiffll1flll 

4.	 'll~17'V1l'tlfl'll'U 

'" ..5.	 111 1'\1 ij,:j flll fll'i 

~ '" 6. 'i'lllIH 

fl~lJ,j'1ijUH~tYfll:l111 ::lilfll'i l~ijfl1~ufll'i~lJi1 ijUH 'l1'i::: flij'll hJ~1U'i lUCl:::lijU~ fll'i l~ijfl1'U 

1.	 fl~lJi1ijUHU fltYfll:l 1 11::: li1fll'i ~1JlrfltYfll:lllllflUfltYfll:l l~Jjf-lClfl::ll'U'Ul~ U'U~ 'l.1l'U flCl H 

.	 " 
llCl:::9'h 1~Ufl~lJ,j'1t1UHlilfll'i~lJ~,:jU UfltYfll:lllJ'I1l'lJ'Wct191 ('l.1~q.jqfl 1'V1) 1Jl1l1'V1Ul~U 

l'VIfl 1'U1Clthl'lllJ,:jflCl UfltYfll:lU:::~'ll'l.1~q.jq.jl91~ lJ'I1l1'V1Ul~U'il'll5g UfltYfll:llllft::ijlllUU 

1Hl~U'U1CJI'Uf11UlCJIvlflij'U11'U1'1 UfltYfll:llllft:::tlllll'i u1 Hl~U'U1~'U1U1H (11 ~fll!91'i fllfl 

flll:lltJ,:jflt'll:l) 

1411" 0 I d' ~ 'jI OQ,l d 
2.	 fl'JlJ9I1ijUH'\I1'il'll'fll'i 1I::'VI1fll'i l!lJlIl flmlll'i Ufftll'Uflfll:ll'i l'll'm '\IU l'llfll'i ffl'U fl,:jl'U 'VI 

lilfll'i 1'\l1Jl m lJfl1'i'\l'Uff,:j'VIH'llfl llVi'VIUllCl:::1JflCllm 1HViUl'lllft 

3. fl~lJi1tl(iHf!1ffll1flll ,j'~lfl'll,j'1ijUHlIlflfll'i 1vHh~lUf-lil91 Uft:::fll'i 1vlrhffl'\llUijU 

• Q,I 'Q4I Q,I d QQ,I I Q,I~ 
4.	 fl'JlJ9I1ijUHml:l'VIl'tlfl'!f'U lI~lfl'lllIlflml:l'VIflWl ~,:j'U 'll~17'V1;~(lJ'I1l'll''U)~ln~ 'll~17'V1 

HIU'U~8ij'U~1 'll~17'V1'JlJ-nillViClff li'Ulfll'iflffm 1'V1u li'Ulfll'i fll ,:jl'VlVi li'Ulfll'il'tllhglJ 

llijlJ1n)' 1 Hl~U'Ul'tlfl'll'U 

5.	 fl~lJ9i1ijUH1~1'\lij,:jflllfll'i ,j'~ln'll'tllfl~'ll~l1l'i~ln'Ul~l'\lij,:jfl'tlflU 1'lf'U~ l'Ufll 1H,:jl'U 

".. • I .... '" .... l' """;!'II" .ci ".1
~Hft9\fJumtuijlClflm tI'Ufl ff Uft:: 'Uff1'U'\Iij,:j~m 11l'i 'VILU'Ul'01'\I ij,:j'i11JfWju 'i :::flij'llfll'i . 
'ilUUtlU 

6.	 flrllJ9i1t1UHf'll~H 1~llri ~f'll~H'~'11'l.1 uCl::~HllH,:jl'U..t11'l.1.	 .. .. 

lrlm.h'VIfl flrllJ,j'1t1UH1Jl'l.1'.i:: lJ1ft1,j'1 n'lll'\lfl~'U~ml'1 i,:j,j'~uu ,:jfll'i ,j'f11flmj'ijlJ ftm :::'0 lUflllJ. .	 .. .	 " , . " 
'"	 0 ~ l'\lflllft:: fftll'U 'l.1 'i::: flij'U f)l '.i 'i 1lJ~,:j fl~ lJ,j'1t1Ul,:jiililfl1'i~lJ 'Ill fl 'llj17'V11'U 1'\1 fl ~'U ii llJij'U l1Jl'i 1lJ'VI-3 
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11lJ"II~11~fl~lJ~htJ~H~1ln'U 480 'V" 11 ~-3 'ill flihflll~11'i1.utJ\!" fllHItlU IIUU fftJUf.lllJlI~1~,nh 

IIUU fftJUf.l llJ lJ1-U'Uiiflll,,:ah ~ lJ1 "fi1Vll-3ff (i~ 

. . 
Itl1tJ'Iijtlm,n'Ufll'ii~t1 

flll 111url'l ~IIUU fftJ Uf.lllJ1'U flU I~U.utJ\! "'ill flmi lJ~1tJ~1-3~I~tJfllJ 1'i11 flfl~1J1J 1 ~'I11fl'j ~ 

fil11 'U" , i IIUU fftJUf.l llJfl-3 fl ~11 , ~lJ1 'il1flfll lfl'U fli111"~fl~HIlJ"-3'i11 flll'U 1fl11lJfi"1I"~-31'U~111U 

1 fl ~ Ifi U-3 ~ U ~ I1'1 U111U1Jl 0tJ 'U 'I1l!1rl' 114 tJ 1 lfi~1Jl ~ -3.utJ \!" ~ 1'1 1 tJ U 1'1 'J lJ II" ~ I~ U-3 ~ 1 -31Jl fl ~ l!" 

IIUU fftJUf.lllJlJl~ fltJU~1UliftJ'I1l ~'U~tJ'U ~-3rl' 

f1tl'U~ 1 .utJlJ"1:h'U~1 ~-3lJl~fltJU 1lJ~1Utl1f.lllJI~U1tiU.utJlJ "lJl~'I11fl'jff1ff~{1"ul'h1 lJ fitJ 
~ ~ 

l'Wff tllQ fff.ll'UIll'WflllfflJlff ~1'U1'UlJ~1 l1UM flllfffllll tJ1:U'W 9i1111111-3 

f1tl'U~ 2 l'iff'Ufl~~tllI'U1fi"lffl11 !n'il'WtJl'nU-3U,,~'Wq~m 1 lJflll eJftJ11 U -3 fftl 11'1'U tl1f.lllJI~U1tiU 
. " 

l'iff'U 1'1 ~ Viutj 'YIi 'W"~ tlO1l ~~ ff'U 1 'iI~tl11 U-3 fftlll'U 1fi~lffl ll! n'il'WtJ I~ U-3'IJ tJ -3~~ tlU UUU fftlU f.lllJ 1~u 0 

fl11lJ{ fl11lJl.u11 'iI U'U 1fi~lffl11! n'il'W tIl~ U-3 01111111 ~mffl ll! n'il'Wtll~U-3' lJlJl ~ Qfl~l~ l'iff'U fl~ 

fl11lJ'I1tJU 1'U II 'U1fi" Iffl ll! n 'iI'W tI I~ U-3 fl11lJ l.u11 'iI ~\! fl~tI -3~ "tJ"11 'Ul'ifl'U fl91~~fi~ 'il ff1lJU f.lln" 

lJl~ lu'lflrtJ~HU~'il1-3lrttl1iU'U1fi"rl' 

f1tl'U~ 3 U 11 11U'YIH 011 ~ m"tiu flll eJftl11U-3 fftJU 'U1fi"lfll ll! n 11'WtJ I~U-3 1"Ufl1f.lllJ 'iI ~f.lllJ 

I~U 1 tiu 11 'iI 11U'YIl-3 fl1 1 ~ "1~~ Utj'YI i 'W" ~ tI fl11 eJftl11 U -3 fftJlI 'U 1fi" Iffl ll! n11 'W tI I~ U-3'IJ 6-3 ~~ 6U 

UUUfftJUf.lllJfl~lJUflffflll1.uU 1'11011 'WUfl-31'U U1'11'Y1ltl fl'lf'U 1!1ff111 n11 1~1'IJ tI-3n'il 011 1U~lnh'lJ 
" ~ • I 'II 

Muo 'Wq~fl'jl lJflll~tJ11U-3fftl1'U~1'UU11 ~-301l~tI 'lftJ-3Vll-3';11ffU Vi'~1uflnu1tiuU'U1fi"ij ~flllW ~ 
, I ", • 

11U-3fftJVi61'U U,,~ViolftJ1J1flVil!" 1 1fll'IJ1U fff.ll'UVi11"~111111U O1HY-3lff1 lJflll 'II1U11U-3fftJ 
, ,'II I , 

Q ~ 4 Q,I 4 ~ .Q dod QI.Q ""Q,I
f1tl'U'YI 4 ff -3ln""tllJflUflllCJ1'tl11'U-3fftJu'U11'1" IffHI j fl11'W{)l'WU-3 I'll f.lllJ lflU1flU ff -3U1~ "tI lJVll-3 

. " 
l.l-3fllJVi Utj'YI i'W,,~ tJflUolftl11 U-3 Utlll 'U1fi~lfllll! n11'W tIl~ U-3'IJ tJ-3~~ tlU UU U fftl U f.lllJ' ~U 01iHl1~ 

tJW lil ':i lJ'il1Uli':i ':i lJtiu1ii:U1~ 'Wq~ m 1 lJflllth'U'lJtI-3fl~lJ~1t1~Hm tJUfl11 U11 ~-3'; 11' llltl'U'YIHflll 

Um;-3';1111'1'U 'YI 1'3011 'I1wi'U 11W'Uli 'j'j lJ u"d'9Jl 'U li 'j'j lJ ~tI U 

..; <!l 

011 'YI~l.TtlUIfl'itl'l:IJtl 

. 1- 1_I.od" d "ell"";' 4 .dt 
I. 11lUUUfftlU f.lllJ lJlJl flll1~I'I1U1'111W'YIH"l'Ull1fl'Ufl 011 ff':i HIm tJ-3lJtll'WtI~n11fftl UII"~.. " 
" . . 

,"'il11 W1IUtJ111'IJ tI-3UUU fftlUOllJ,hm tlUfl 'llJU 1111UVi fftl"fl~tI-3tiU fflJ lJ~! 1'U1'U flll 111U11itI' II eJ1-3It1'U . " . 
d. 4 d ,."

fll':i 'YI"fftlUfl11lJIl1U-3~H'lJtI-3I'UtI'I1lU UUfftlUOllJ (content validity) U"~fl11lJIl1U-3~H~ llJ I flHffl H 

2. 111fllrmhllUU fftlUOllJ~1'U1'U 80 '11~ , lJ'YI"fftlU (pre-test) ritJ'U~11~lnmj'tI\!"111-3tiu fl~lJ 

~1t1~HJ-3 6 mllJ l~tll1~"tI-31~uuufftlUf.lllJ u"~lh.utllJ"111flO1':iv 'YI""tI-31 ~1Jltl1'U1W 'I1lfi1fl11lJ• 



ss 

l~tli'itl	 l1 ~'Hllmi 'U\l~vil fl1~ Uti'''J uft::uflIU~~,j'tlllfl'Ydtl~~ H'l U-A'1\l~'I11 tltl fl' Ul~lI,j'tl~ft ~1 flfl~1J 

~i1tlliH~~~ 

1= x (k -	 x) }r	 = k {tt 

k-I ks2 

a ~0 

11Jtl k	 = ~1'U1'U'tItl 
.,	 . 

_I _, '" '" ""'JI 
S2 = f1111JUlJ~ul1'U'Utl~f1:::U'U'U111J'VI~Ullll'VI ~~lflfl1~'VIfHH)lI . ., 
x = f1:::u'U'Umli(l~11Jl'i~U,j1l
 

Hft~lflfl1Hh'U1W tl1f1111Jl~tli1tl M'tItl~lfl~tl~jjtll'Uff1'U'tItl~fI111Jr = 0.725
 

2.1 ffll1 fllfl1~'VI~ fftlllfl111Jlhl~tli1tll'Uff1'U'tItl~~mjf.ll:::'Yll~U~:::'b'lmff1 ff~{ ll~\l(l
 

'VI H fl1 ~ ~ ft 1~ Uft ::: i ~ 1 'VI (I 1~ ijHft ~ tl fl U elftlm!~ ff tll ffi 1Jf1111J r lift ::: U ~ ::: ff 11 fl1 ~ nr'VI H ~ ~ fi ~ 'tI tl ~
 

U~ :::'b'1'b''U l'Ul'tl~fl~ ~1'VI'W1Jl11'U f1~ 1~(lfl1'jl11tl1ff1JU~::: ff'VIifl111J1~tli1tl (reliability coeffcient alpha)
 
;	 ., 

1~(ll~~~~l1lfhff1JU~:::ff'VIi'tltl'lmtl'U1Il'b' (Cronbach's Coethicient Alpha) ~l1J~~~fi'lii (11;(I~ lfl~ 

'" " ff'll1.2537,116) 

(I - Evil 

k -I Vt 

-~-

.4 Q "11Jtl k	 = ~ 1'U1'U'tItl 

Vi = f1111JUU~U~1'U'tItl'lfl:::U'U'UU~ft:::,j'tl 

Vt = fI111Juunh1'U'tItl'lfl:::U'U'U111Jl'Jfl,j'tl 

Het~lflfl1~fi1'U1Wtl1fl111Jl~Ui'itl'~'tIU'llfl~tl'ljjtll'Uff1'U'tItl'll'iff'Ufl~ = 0.729 
., 

l1 ~'l ~1 m!'U\l'l ,hflU uti', 'tI uet:::1JflIU ~ 'l,j'tlll fl'Wi tl'l~ H'l u-A'1\l'l'l11tl tl fl' Ul~lI,j'tl1;/ft~1flfl~1J 

~1tlliH~~ 'I 
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... !II 

n1'nnU11U1111'Utl1Ji:l 

.d '" J ~ .d 'j/ 'Q,I I '" jI.Q Q,I i" d
lIUU fftlU (J1U 'YI ff1 H'U'UllJ'U UUU fftlU(J1U'YI hHH\• U~ 1t1VH flH) fl"1V~ 'U W -3 ~ v 111 V "lflU 

nu11U'Ii'tI md1U nm~'li1V11lV ~ -3 ~11l vi ~Vi 1O11t1U 1U~'li1V11lvntl'U fln I~U11Unu'Ii'tlU(\ 111-3 
"II 'U "II "II	 "II 

111 mY'U\1-3\.11UUU fftlU01UU1 ti1lf'U"n1ff Otl"ll1fflm:;l~V'U1l1ff(\-31 'UlIUUfftlU(J1U mhu1i uti'U Vi fl 

1'li'11flttl-3f1t1U-W11~tI{1 "v~ 1-3 lm:;u1:; U1(\F-I(\1"V1 u1um U'YI Hff(j~I~tlO1111lV'YI Hff-3f1Uft1ff~{ 

(Statistical Package for Social Science = SPSS) 

o	 4.a G 
n1'.in1lf'UYltl:;U'U'Ul'ntln1'.i11tl'.i1:;lf 

lflt tI-3 jjtl~ 1~' 'U fln 1"~1UU1 'UtI-3-31'U11lVflf-3ii' U1:; fltlU~1VlIU U1" 4 ~tI'U 11(\:; nllf'U" 

fI:; U'U'U fh~tlU~ i ~1I1flllUU fftlU O1U' 'U O111f1fl 1~111 ul9i 1-3''1 l~tlt'i 1'U1Wti 1'Y11-3ff(j~tl1ffVlfltU tti'9iH "1 

.tel "11 I u 
gJtl'U'YI 1 UU1J1Y1'Utl1JtlD'1'Um 

U1:;fltlU~1V0111"I~tlUU-3'1i'mJ(\tltlfll~'Umiul' ..m tl1Q ff01'U.fl1~ ~1'U1'U'lJ~111Vi~ l:;~lJ 

011 ftflln tl1;~ 1'111111 '11-3 1"V,M~~tlUliitlfl~tlu'Ii'tlliitlfl U1 ~ 11"lIUU'U1U tit1H:U~ lm:;l~ V-3,h~lJ v	 u u ., .., 
0 " l' ~ '" =It'' ,. "'"~, =It "... ~ ...Ul:;fltlUiu"1Vf\l(J1U" 8 'Uti "V 'U0111"'U 1I:;llJ'U'UtlU(\ 'Uff1'U'UtI-3~~tlU'YI1" m llJ'UF-I9ftllf'U-3fftl v v	 v 

40'10 ,,14.1 

mtlUl.,'! tlUllllUUU'UtllJtlil1'Um 

~ "" (	 1. 'U flftflll1 ( ) 2. 'U111'lf011 

'" ~ 

" 
( ) 3. i'J1ff1lf 011	 ( ) 4. U111l1lt1fl'lf'U 

~ " 11l1'UtI-3fl1lfll1'"	 )( ) 5. "	 ( 6. 1U1IH 

.	 .. 
CI, "" q,I q q.cs q ..:!I u4!l 

gJtl'U'YI 2 U1JU1~'YIft'UtlgJgJtlU'U1tl~lft'.i}j!n9'ntll'ntl.,'!Ui:l:;'nqgJn'.i'.illm'.i .. tl'tt'U.,'!D'8 

U1:;fltlU~1Vfll11"1:;~Ufl11U~llfl fI11 Ul'li'l '11 fI11U'lftlU O1nhiu'~ fln i~I'li'li UffUaffnlJ .	 v ., 
~n i~U1:;~q~uiiti~~ 1UlI'U1fi"lftHIJOllVWl~V-31m:;~q~fln U011 <gtJ11 U-3fftl lflmh'U11 itli'u'Ii'tI JJ (\ 

1Jl1l1 fl~tI'YI H ''''''l\l~ m 1U'YI H~l'U fJW lin U1I1Vlin Unu O1n11 1Jll~ flwlh11 cTfllftHI J01lVWl~V-3 i U 
., 

H"'U;1~U1:;~11'U 1'li'U fIltlUfli'1 ~l:;lfUfl''Uu'U1fi''lm:;'\.hm'~''UU1l1lti'U11itl lIUU1"Ui~. ., 
U1:;fltJUi U~1Vt'i1(J1U 20 'li'tI )jfllmu-3flciuutlV 2 flriuvi-3U. . 
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_, 'JI ~ 'JI~ 'JI1 0'_'1'J1
u'.i~fH)1.1~1Ull1.11.11~ fl111J'.i'ilfl fl1UJl'lJ1 'iI/'lHJ1.1 fllHtl u 'lI... 

2.1.1 1I1J1.11~fl111Jf9n IfltJ'mi"unnfl~lft'.ill!fhl'rtt)l-ntJ'I 

U'.i~mJ1.1'U~1Ufl1mllll1.11.11~'.i~~1.1fl11l1~ijfl3 fl1tl1l1 h\'lln fll(l1l1ntJ1.1m1J'.i~~1.1.. 
'lJ tJ-3fl11~{ijfl fllnill.l 11rtJIflU~ll.l IflUi'1.1111..!1fl~ifll1'i11 fllll1 ft-3,j'tJ lqICl 1~ 

QJ '0 V QJ 4Clt. S'G..I 
~1t)tJH fl1011J1I1J1J1~Y1ftUfl~ (fl111J1\lfl) 

(lO) l'hu{ijflmlflui''IIty1lft'.ill!n'ilVWloWU-3loWU-3 1~ 

) 1. ,nUflf'lU'.ifl~'flUi~u ) 2. '~Ull~'~{fl11l1l1l11U 

, 'JI 1" "" ) 3. 'YI'.i1UllCl~ ~nu 'ilftflll1~~~ll1 ) 4. nU11l1l1flllCl~'~lflUlh'Hl;lflfll'.i1l1 

cv ,,~ 'I 4Clt. 4Clt. q

2.1.2 IIUU1~fl111J1"1!\l !UIIU1fl~lft'.i1l!tl\l'rtt)I'rt[J'I 1I"~fl111J'lft)1J 

llUU1~fl11l11'li'11\l11Cl~fl11l1'11tJ1.1 U'.i~fltJU'U~1UllUU1~ 8 ,j'tJ llU-31i:lUIIUU1~ 
'JI 1 'JI ~ 'JI

fl11l11'lJ1 Il 5 'lJtJ llCl~llUU1~fl11l1'11tJU 3 'lJtJ 

llUU 1~fl1111l,j'11\lUfl1 m lI~ 1~fl11l11,j'11111u11 ~mft'.i llin'ilVWloWU-3~ ()fl~tJ'I ~1tJUl-3.. ... 

fl 1mll ,j'tJ 9 llCl::llUUfl1mlImllfl11l1fl~llfu~~tJ1.1~'111~fl flU U'.i ~qfl~ 11 ~flUi''IIty11ft'.i ll! flll .... tJIOWU'I 

o.ci -, "1'J11 "i] ~''JI'"'' ~ 'JI1 'JI "" l'lU1111u'.i~qMl 'II UnmUfll'.itU Il~UU ~l1'JtJ lIllCl~llUU1~fl1111l'lJ1 lI1'1H~lUf.!W1inllll'JU1inll 

1~umll~~tJu~'1l'hufl~11flW1i'J'JlIlI~U1i'.i'JlIf1Ufln~U'ItJu1uff'lflll~'111U1.11~~lUftH.... .. 
.., • 0 

911atJ1~fl1011J 

(9) 'filuflfl 1111U 1fl~lft'Jll !nll....tJIWU'I 

o cv 91d ''JI'JI) 1. 1~f1U11~fll'lHlft'Jll!fllllft'Jll!ft1n~{ ) 2. ll1111~nl'HmfnJnU ~UtJU... 

" ft1n~nJflll'lJl.l'l 

llUU 1f1fl11l1'11tJ1.1llU 1fl~li'1''J ll! nll'VltllWU-3l1 ~'1111fl~lfl U,~ 'YI'.i lUllU 1fl~1lft'1fl 1mll1Ull1.1 U 

1f1U'J ~ fltJU~1Ufl 1mll 3 ;ItJ InUflU 1f1fl11l1'11tJU1UllU 1flflllCl~lrltJl1n U1Jl'iiUUf1UlHlfll'jUUUlI 
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~1tlfh3fht1UllltJlrJAl1ft lIfl~ (fl1UI'lftlU) 

( 12)	 1i1Dfi nrvi 'i 1Utl.:l 'I1amH''lff!PU1I1flAlft 'ill!ftll'WtllftD-3 

) 1. riTfl'li1fDUIl'ln::'lhh'l::'lJiiu~'''' ( ) 2. {iTflmu "llilUm::Uff~fl~l1tl.:l 

) 3. riTfl~U1flJll'l'i1::ll1lJ1::fiuQflffiJU ) 4. ~U1fDUIlCl::''''U1lJ1'lJiiu''";j1", 

(13). lijtHliuufimH;fllJUUUlJfi1Ufl~':h
 

) 1. liJU1H;flff1flCl~iifll'iUfllJfU'th lClfl
 

) 3. 11 ~fllJUU fJlJfI1'iUfU l",fI1U~fiUl1~flltY'illjn'll'ltHoWU.:l 

) 4. 'I1~fllJ'UUfJlJ'l::tltlU"1 Cl~UYltllYlCl.:lllCl::1Utl'U1flfl'l1~mtY'illjn'll'ltH~fJ.:IfI1'i 

oJ	 .d 
1"llJ1IlYlUYI 

'lJ'i::fltlU"'1fJfilmlJ'llflIlUU1~ 5 ~tlliJ'UflU1~fll'i MdlunlJ~tYfffl1l1 fl11U1 ''lJ1"'"D.:I 
I ttl	 I tI 

~liM'lJiiu~~llJlIU1fl~illl~11'lfU1m .:Im'iltY'illjn'll'ltH~fJ.:I1U"lJ1f'U~H"l fl11fi~~DU gll'U1fl~i11u 

;191'lJ'i::~11'U l'lq~fl'i'i lJ~ ffD~f1~tl.:lfiuIlU 1fi~~iltl'lJ~u~ 1'li'U flU 'lJ'i:: lJ 1W fll'i 1~1 n .:IfllJ fll'i~ lJ1VlDfJ 

~Cltl~'l'UmtlUflf1~~flDU~1IUUIl'U1Y1H l~ufj~l1~flItYnJinlll'ltHoWU.:l 

~1tl£iHtl't1UlUUU1Al1ft'Ufl~ (li,',n,r) 

) 1. lflfJ	 ( ) 2. 'lilflU 

'"l1'itl 

19.	 fi1'Ufi~1"i1fi1Um.:j 

) 1. 'lJiiU~fl1lJIlU1fi~l'ltHoWfJ.:ID~Il~1 

) 2. f11'i'lJiiu~fl1lJIlU1fl~U'm'lllJltlfllff 

( ) 3. f11'i1",1l'U1fi~lJ'UuUlJl~Dm'il~UlflYlHltY'illjnllmiHfitHdD.:I 

" 
) 4. 'lJiiu~l'i.:lIl'U 1fi~lJUUfJlJUCl::UU1fl~l'ltHoWfJ.:I 
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I' tI • " 

U'i::ntlU~1fJllUtl1?1fil1q9innufi~91ijU1.bhhJii,r~ fiv nu;}lv lUfin'il::l~lIuu1?14.uij 

1?IU~~" tlU 'iI::" tJUlltltl 1?1 0-3 l1q9inn unueJf{)lf'l!-3ffijcilU U'i:: U)')111 iJ-3ffij~'lI'ijtl eJfij fl11UUVU 
.,,, ". J/. 

fhl~~lfJl~IfJ~-31?1;}IvtJ::''i ;}ItWUH''i J1l'Ulfitl;}ltll;JtJlm ;}ItllutJ''i 

. 
Q"I Q"I Q -4'0
A1t)[JHfllOUJ 1~'Vtt)~m"i1lfl1"i.. t) 

(22) un~hhu'lI'ijueJf{)lfU-3ffVcilU 

" . . " , . 1 d'''') 3. 1li;}ltHl1'i 1::tilU911UfffllUfi~H '1 ) 4. UffU 'iI'Y1ijlUlIC1::ClfV 

. " 
If r tlllUU1?1U'i ::Ul't1lf U-3ffijfi;}lijt),u 

. " 
(23) lfU-3ffijfi't'ilUclfij (91ijtl'~1Jlnwh 1 ,jij) 

ev4Q1oQ.

) 1. lfU-3fftlfh'n ( ) 2. 'H1HfftltJ'lUlH 

QI .:!!I. ~ ~ 

) 3. lfU-3ffij ....Ul1 ( ) 4. If,:r-3ffVl1~n1'l1'lm'i 

~aufi 3 iftl'ilUU'YIHfll"i~t11~nl.Jfl1"i';t),.nr~aallu1flAtt1"i'H!ntl'Vtt)lyt[J~ 
" " 

lIUtll~UU 'i ~ nVtJ~ 1fJ lItJtJ1~iJ 'iI~fJ'YI Hn,.~ fI C1l~1IC1::1I1.JtJ1~rm ;}Itll1U.:Iff{)lI'l11flYllfl'i 'Hjft 'iI 

" 
....euWfJ.:I U'i~ntltl'U~1fJ 16 ,jtll"fJ~'ilfJC1::liiu~ ~hu 

3.1 1I1.J1.J1Aiftl9tJ'YI1~m"iAalA 

lh::ntltJ~1U llUtl1"6'Y1i...."'YIH~nmii,,nw~ 'ill'll ff()1U~ lI(\::mHi-3lffiunw\JlfJ 

1~fJ~lltlUl~lUff1U~H'1 ,).:Iii' 

Q.liI .lQ,U C 
3.1.1 IIl.JtJ1AA1Uf'a~flwcn 

F11~u~6.:1nl'ifln'Hl ~n'Hw::'Iltl'.l11,:r'.lff{)lfl'i'Hjfl'ill16IvttJ.:I 1Yluiii1l1Yl'illnU'i::m 'YIlf U-3fftl~'t'ilU 
, ,,, I 

i'tJl1'i ltllr tlU l1IflH:ljfl'il .... tlIVlfJ.:I 1IC\~fl11UI;'IijOij lUllU1fiYlu 9llUlItJU 1~fifi~llllU1fi"lfl'i'Hjfl'il 

. " 
l1t1lYlfJ.:IfflUl'i mll1ul~UnlHll'i .:I~""ijUHiJUfl.:l 1Ic\::lflfJU lllU1fi"u,U1~1 Unl'i~hluu;1" 1lC\~li~ 

" S'I I"'" JI.. 
OVllU1fl"UlffUtlUl lIUU1~UiJ-3()1Uluff1Ulf u.:Ifftlficlfijl1ci1ij l'i1l1l~ lrij-3lf r ij;}ltllr tI.:IijUll~lfl'i 'H! ft'il 

l1euYlfJ'IltlUlvtU.:Iff1UIf it .:I'Iltl'llf ,:r'.lffij~eJf{)" lUlltlUl?1lfU.:IfftHfl'i 11 ifl 'ill1{llWfJ.:I~.i6 1m:: "nllw ~ 

fiuti'l~~unflfleJftl'i1UUUu1~n,f'.llfU~5 .uti 
" 
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(5.) 111 fll1U·HYtl1.h :::l.fll'l1~vh'U f 'l..Jl'l':i l'I..Jl~tI~'j 11IffHI! n1J'YttJltltl~ 

( 1. 't1U~fftlVhJl'1	 ) 2. 't1U~fftll~tI~J'U 

) 3. U~l.lffn ( ) 4. 
"j 
tlU "1 'j:1J ..
 

(9.) vbu fi~':h uu1fi~lff'j1l!n1J'YttJltl(mnlmmi
1hl1~U fl1'j~n ~~'Yttl(h~~Ufl" 
d	 <JI I"::' d <JI 

(	 ) Ul1U~1(Jtl(JHtI~ ( ) 2. l't1U~1V 

( ) 3. 'Unfl1l1Jll'lu ( ) 4. 'UIl1U~1(J 

( ) 5. 'UIl1U~1(Jtllh-3t-3 

(10.) v11UltJ-3 lfltl111uu1fi~if, 111 ~u fl1'jfi1IUU~1~Uf1:V~OtlUU1fi~iflfflltJlJl 
d	 'JI • ~ d <JI 

) 1.1l1U~1VtI(JH(J-3 ( ) 2. l't1U~1V 

) 3. 'Ull1U~1(J ( ) 4. 'UIl1U~1(JtlUHt-3 . ., 
(14.) 't1U~nvuu1fi~lffHI!n1J'Yt6l-n(J-3nvhueJttl(~V'I..J'~1Ilflfl11 I ~tI) 

1 iJ 'JJ Q c:lto .d. 

(	 ) I. 't1fl1111~m'Yt1:::uU1fl~Iff'j1l!fl1J'YttJl'Yt(J-3 

(	 ) 2. lHfl1111igu U~fftl~UmflUU1fi~lff'j1l!n1J'Yt6l~(J~ 
"j 

(	 ) 3. tlU '1 .. 
(15.) v11UeUtI't1U-3fftlllU 1fi~Iff'j1l! n1J'YttJIWV-3I'Yt'j 1: 

~ d <JI .et. iJ q rI I 

( ) I. 'lfU 'lf1l'Yt'i:'I..Jl'j 1I11f1::lItl-3fl1'j l'j (JU~IIU 1fl~'Yt 'j :tl-3fll'llU 

( ) 2. ~11~U~tl~1~11'j:fltl'I..Jfl1'jfffl1l1Ull:11'j:::fltl'I..Jtl1~'Yt 

( ) 3. ff111ntll1l1Jl1.r1~'"'~-3I'liUfl1'jIfl1lll'j 
"j 

(	 ) 4. VU"1 . 

3.1.2	 UUU1G1~n,!"iltll 

~11111U-3iYtJIIU1fi~lffHI!n'"''YttlI'Wtl-3I~U't1U-3fftl~n'jlfl1\Jfl 't1 itl't11'1i'tl lJf1';l1ffn '~,h'11 
!I '" '"	 •

U'I..J'l..J1~ 1u'l~ihl: '~fln 1rllrlfJft-3ft11~tlOlll.JU1~ I 'li'tl 1~v1~9i~thtl1l1H1U tY1U"tI-3nm't1U-3fftln 
tI •• "	 II II 

eJttl 1~(J'j :~m 1mH'Ii'tln 24 ~ltJU n 2 tY1Unm1Ufln91tl1J:;w'il1HU 11'11n-3fl1111UtlVfli'-31Ufl neJ1tl 
I JI ,	 '" " 

(fl1111il) Im:u1u1Ulci1l1ufl1'j91t1 eJf~'iI:::1Ifln:::'t1i'11u-3tY1u'Ytq9im'jlIon91t1 91iltJUH'HHow) 9itl''11 
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cv	 '0 CV " 
\lI10£lHfllOUJlltJtJ1AAl\nlfll 

) 1.	 hhfiu 100 tJl'V1 ) 2. 100 - 500 

(	 ) 3. 500 - 1,000 ( ) 4. hillUU6U 

. 
..,	 II ... 

3.1.3	 IltJtJ1AAl\HT01U'VI 

iJ'iJ~UfllHHn~ ~lUffmU~ ~iir'HWi6fll'i~mnr.:lff6'iJlfllllfd.:ll~ 1~UII'lJ1J1~,j6 2 II~~ 13 

'i1JJ 2 ,j6 

cv '0 QJ " Q
\lI10£llUllOUJIltJtJ1AA1UiJ01U'rI
 

(2.) l'hUeJf6'iJ1fllllfd.:ll~
 
II ... '" II 'j/ 'j/ 'j/

(	 ) 1. 'i1UlfU.:Iff6ml'l1~/lf6.:1ff1J~1'H6.:1f1Ufl11 

'j/ ... '" 'I 'j/ "" 'j/
(	 ) 2. 11UlfU.:Iff6 ll1flm.:llfl.:lffnl'lffUfIl 

(	 ) 3. 1Ir-l.:llfir.:lffij...t1'hJ 

) 4. ,h'Vi~I'iJl~'iJ.:I 

u	 " '..0=:),

3.1.4 IltJtJ1A\lI1Ufll"iiJ.:IliJ"U'flTi'U1£l 

fllllY .:Ilff~JJfl u"lulfir.:lffijlfl'il:ljfi'ill'lm-nu.:I 1~U...t1' VII1i'1'i1~ '~I'U/U~'i 1fll 1I~'iI~I,rU~ 

flU V'i::'lfl nmiu ,rIlU 1fi~ II~~ fll 'i ~~II ff~.:Ilu .:I1U ih,n flfll'i~H '1 II~~ 1~UlUl'll~IIU 1fi~ih ~lllU 

IIU 1'V1HlumniWlU1V'i ::mfl"6.:1lilirfl.:llU flf.lJ:: m lJJfllniWlU 1Iflnl!fi'ilIl~::n.:lflJJmi.:I'lfl9ilu IIr-lU 10 

1l~::Ur-lU 11 n1J(i.:lu lUtJ1(J'j::~1JV1~l'VIfl~Hh1,rfll'iV'i~'lf1nJJ~u,rlumflf!'iJ::~~l1hlf~lU1VUtJtJ 
I ~ jII	 • 

~	 i/...c::.. " .eJ. .t:::1 0 ~ j/ "Q,t A ad "Q,I I" d.GJi".4 "Q.I	 Q,I 

C)j'.:I~1'i1U~6.:1fll'iflfll:l1l'H~'VI'V1l1lffl'Ul'ilflllU1f1~'U 1I~::lllflijUH\Jfl~6.:1 1I1J1J1~'VI1'lfflij"ij 11, 13 'i1JJ 

2,jij 

v	 • a U S1 , Q, 

\lI10£lHfl10UUltJtJ1\l1\l11UiJ-3Ii.J1Ufll"i'Vl£l 

01.) ,huf~fl IIU1fi~Vr'lfqJ1UU1fi~lfl'il:l!filll'lm-nU.:I'iJ1flllm;.:I'~(91ij1Ji~JJ1flfl11l,jij) 

( ) 1. 1'V1niflu,1'V1Q ( ) 2. lfir.:lff6oWJJ-n ii~UffU 

( ) 3. U'VIHflfll'i '" ( ) 4. "" '" ffmUflfl'!:ll61'lfl'l
 

(13.) l'i1'U'iI::eJf6'i11fllllfd.:l'~ (~61J'~JJ1flfl11 1 ,j6)
 

" Q,I 4 "j/	 ~ Q,I 4 Q,I ~ ,

) 1. 'il'Ulf'U.:Iffij911JJt!UUfll':ifll ) 2. t!UUlf'U.:Iff6911JJffm1JUflfll:l1~H '1 

) 3. 1lr-l.:llfir.:lff6'fl1i',j1'Ulfiij~'riH1'U ( ) 4. gu 'i::lJ . 
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.	 " dl	 4 Q,l4 Q Q d' 

16.	 1l1~l'Il'IlU'1l'tll1'1HiH.lUU1f1~IA·rl:l!m)'VW1'VW~tIlU 

" ( )	 1. lfltJ1wUllU1fl~i1l'1H lm";tn1 1l'1Q Um1ffflU 

( ) 2. liitlfl\llfll1,r~iYmhul'i'1 '1J\llfli1Ul1,r~iYtI 
." " 

( ) 3. l';tI"hllU1fl~i1ff111Um1l1MfllHiu~;1~~.uU 

( ) 4. li'JUl1,r~iYtI~ih1f1lUtl1IW1 

.. 
u .4 u4 Q ~ Cl 

3.2	 IIUU1~fl1'j.. t'll1U-.1i:1't'lUUlfl~lft'jl:l!fl9ytt'llyt[J-l 

"	 " 1~tJfll 1OUtll1,r.:Jfftlll'U1fl~lffn:l!fi \lvt tIl~tJ ~ff111 11('Ill\l ~1 1tJ"::1ijtJ~ ~~ i1 

" 
1. OUtltl::h (What) 

2. ~tIl~tIh (When) 

3. ~tI~1l1'U (Where) 

4. cfftllil'1I (Why) 

" 5. lmclftl (Who) 

4 
" 

4 
. 16.	 '1l'tIl'VltI I'll (To Whom) 

7.	 cfftltlUHh (How) 

..	 .. 
.., ... 4 1

3.2.1	 UUU1~fll'i''IIt'l ("Ilt'lt'l:: 'j - What)
 

" "
 
lu~lUfll1c1ftll1,r~iYtlllU 1fl~lffnl! fi1lvttll-n tJ~,rU t11m1l lu~lu vtq~ m 11IUH.,jtl\l:: 

)j.,jtl';1i'tlutiuil\l~tJfllH1CI1~ I,$U ~u~'\JtI~l1,r-.1fftl~cfftl (.,jtl 5 ) \l::~HtiUfll1cfftltl:: h (What) 1111 

1 .,jtI 
..	 .. . 

OJ .4.4 4"
3.2.2	 1I1J1J1~fl1'j"llt'l ("IIt'lUJt'lI'j - When) 

\l::1~\llflll1JU1~.,jtl3 tl1m1l 1~tJ...t1 '1Jmhrhu\l::cfftll1,r-.1fftlthu 1J1::~11U ff1J~1l1 
... 4 . Q,I "l'
l~tlU	 l1Hl 1IllUUtlU 1l1J1J1~'\JtI 3 

.	 " 
(3.)	 hW";1'1Jmhri1U\l::OUtll1,r~fftl~lU (11,r~iYtI'tJfl1J1::lill'l) 

) 2.	 f!~ff1J~m1 

4 

3. 'tJfll~tlU	 ) 4. ',jllUUtlU(tJ111't'itl~l~fJ1111t1l~tI)jI1C1liH 
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.. ... 
IV ~ 4 ~ 

3.2.3 IIlJlJ1~fl1'i"lfo("IfoYlI11'U - Where) 

IIlJlJi'l~lJnfltle5ml1r-3fftl~1l1'U\1:::'~lIlJUi",j'tl2 ~-3~lcilnuih~tJfllH"n'l~l'U.. . . " 
d d 41"''' "JJtll'UYI Y1rjUl fltl'll'tllm:::'Utl 13 11lJ 2 'Utl 

.. .. 
IV 40"44 

3.2.4 IIlJlJ1~fl1'i"lfB(Y111)J1)-3"1fo - Why) 

lIuuiwh til 1 lJ ~U n fltl~tll1'U-3 fftllnJ1fi"Ii'YHa O\1'VWIl1tJ-3 \1::: i"1'l{)filtll lJ..	 " .. 
ctl. 4. " Q.l4 .c::lto Q. d Q,I QJ 'JJ 'JJ 

1l19jJi'H'lYlYllWlftll1'U-3fftlll'U1tl"1i'Y11ljn\1VWn'W-3 "-3I1UU1"'Utl 1611lJ 1 'Utl 

il1t)[iHIIUlJl~fl1'i~O ('h')J~lJ11Ilfl9-3~B) 
. " 

06.) ll1~nl'il'Uclftll1U-3fftlll'U1fi'lIi'Y11l jO\1tltlll1tJ-3til'U 

(	 ) 1. ItltJ1~'U1I'U1fi"tfYlH 1Y1nii'Yu 1Y1Q UYlHi'Yfll1 

( ) 2. l~tln\1lnl1'ir-3fftltil'Uth111\1lnrl'Ul1'Ihfftl 
." " 

(	 ) 3. l;tl11I1U1fi"UffllJ1Hl'th,..rn1'.i~11-3:Y1~~~U 

) 4. IflUl1U-3fftl~ij'.iltllUtllJl{Jl 

.. .. 
... ...	 J\ ... 

3.2.5 IIlJlJ1~fl1'i"lfo tltl'i"lfO - Who) 
~ ,- . 

Iluui"	 'tl'.i~tlffUfll\1:::H\1lnthtlllJl~eJ-3fll1~tll1U-3fftl~llJIlUUi" ,j'tl 1, 7, 8, 

" 
12	 nlJ 4,j'tl 4 ,j'eJi"fll1ItltJ~tll1U-3ffeJIIU1fi"li'Y11l!n\1tlml1tJ-311lJ

il10UNlllJlJl~fl1'i~O (\tl'i~o) 
"	 . . 

( 1.)	 l'i lUItl tJclftll'I U-3 fftll1 ~tllY1U'UeJ -311 U-3fftlYi Iflul~tl-3111 ff::: li'tlUllU1fi" 

1i'Y11lj0\1tleJIl1tJ-3 

( ) 1. ItltJ ( ) 2. 1liltltJ 

3.2.6 
.. . 

u 4 .4 GI: 
IIlJlJ1~fl1'i"lfo(ltloltl'i Whom) 

'JI 1 

'" ...... ,
flln'lfll1'1l'eJltltl 

• • 

~, '" d ~ '" 1
tl1 \1:::llJUff1Ul1U-3Y1IlJUUUU1'l "Vtlll

'JI,,'"
J~'Il'tl

'" 
f)-3Il19

'JI , ...
jNC'l Ufll1'1l'tl 

Q,I 'JJ ~ 0 

9l1lJIlUU1"'UeJ 4 nlJ 1 'UtltlltlllJ 

il1BUNthtll)JlllJlJl~fl1'i~O(~OI~B'tl'i How) 

. " 
4. l"VYI1 hJ'Utl-3fll1~tll1U-3fftl 

"	 " ( ) 1.	 clfeJtilUItl-31"tJlIn~ ( ) 2. Y1'.ilU,jlll1C'l:::tltJln~"911lJclftltilU 

" d •	 ~ " (	 ) 3. clftl~lntlU1tlU,j'H ) 4. lJtl11lJ\11IlJU\1:::91tl-3 
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" " u 4 4 " 
3.2.7 llUU1~f)l1<J18 (<JI88t1l-3 1)
 

IlUU 1~flll ci~HHiH h 11l'Ull'lJll1~~1~flllcit) i 'U~mHU:: flll cit) 1'lf'U ihn!~ffVIl'U1fl~
 
Q do.d.. Gl9' 

Iffnl!fl1lVH)I"'W~1l1'U1'Ufll~1J~11Jllllll1~'\IV 6 

A18rh-3I1UU1~f)l1c;8 (c;08UH'1) 

) 1. I 1~1J ) 2. 2-5 1~1J 

( ) 3. 5-10Ift1J ( ) 4. l'Jfl~V ('U9lUffll, 6'UI9lV{11.J9l) 

.. " 
.::S U~ "U 4. u4 c. d 

~8U'YI 4 IIUU1AiHII1~f:l8U fmflW.811U-3iJ8Ifl1't:1!flllVi8IVitl-3 

V~rllh::fWmi11l1.h ~ ~111~c1'61J 1.h ::flvuhM1U fl Hlllfli'1 1l11~~';11 1l11~~';11 'Ulll'U 

" 
1'I H fll '1 'if'U ~'U 11'Jl 'U 1i 'j'j 1J 

flll1~~11ItJl~~mi111l::ijIlUll1~~~d' 
. 

u oClto" u
4.1.1 IIUU1AiJ-3I1;JAf:l8U (tl18'Utl'n) 

. " 
il1l')UmVUfli'1ii]j~~~Vfll'1.vmn!~ifvlffn';TnllV'WI~U~ Ffl,)U'~ffrHIlUU1~~~~V 16.. .. 

", "QI" QI~ iI Q,I

1l1'U1'U 1 '\16 ~1VUHIlU111~ff~1l1~,H)1J (mVllm1) 

. " 
(16) djvvh'U~6~i -Ml1~fllffl1J!n1ll'l61~u~ilUflll~ll ~;19l]jfl,nil i Mvh'U.vmn!~ n6 

1Jl fl 1Jl'Ufl~H 

. 
U .:::lIl " I ,

4.1.2 IIUU1AiHII1AD8U (lI11D-3"l1) 

IlUU 1~61'1il'l~1l1flIl11~~';l1ij~mh i M~1Jnflfl ~V~ciVl1l!~ff61ff'11J!nlll'l61~U~ Il~ 

il1lllu'U 1l11~~';111'1H6'UI~V{I'U9l 1~1Jfl111Jffl1J1Hl i'U flll n11ti''U~m.m v'hi M~~fl111J~111l'U i 'Uflllciv . .. 
11l!~ffVU'U1fl~lffl1J!nlll'l61~U~ ~~J'U fhm1Ji'U~6 17 1l::11l'Uf'hm1Jl';~~1J ,h'Urilm1J~V 6,13,14,15 

dJ'Ufhm1Jl';~1J1fl n1J 5 ~6 



Gf\, V rtt.t 
'" 

ll'f'tl G~nLrtLUL!ft'~ LnmUHIA.!~IlGU::.tfl.fl.L.tLULn.lHUHlA.rt.tWl\~L!:t.tLU 

rttUIU.l\rttUI'l'JUUQU "I
'" ", 

t'G .tmLrtLUL~rt t! ~IlGWrtLU::l\ nlA.t1Llm::uTli6ltJt'Gf\,nllj}Gt'G~::l\mlA.f}~l Jr' 0 1=75=7 • " po 10 
I ~ t tC " 

rt.t.t!lIl.tl\rt.t.t!lfOt.UUU of 
'" '" 

nUrtt.rtUH.t.LWUlt °l IO"~ tr. 10 

mLrt::.tfl.GM.rtLWU~lt "I 

rJt'~ U~ltrtt!YIlGW::l\t'f}~IGM.l\~Kf.l,.tUtU~ltrJ~nLf}~l 
.. .. . 

t'IlM.IGM.l\uif.l,.tUIG'ut'nltGJb.tLUIlU!lnM.rt,U~tJr.nnIL~t'Lf}Gt16rtt!UlA.rt.t.t!ln~t~ttLU p IIQIr Jr' 10 Jr' 1'O,p 1'0 1'0 'lCJ'p' IIQIr 0I 1'0 IP 1'0 M
.. . 

(rtttlU1.lt6t) rtQQ~tllt-.QIRIlIlII 5Tt 
n" ~ n . 

t~nt;uuilG~ 1 ~nG16nLuilG~~L::l\ rJ~nL (n~nj(,) rtG~~tllt'~~£.Il/ll1 
I tC I tC • 

(tlJUlllo) rtQQ~tllt-.Q~tnnll tTt 
~ " :=' n 

~blA.f}Gn IlG,tt HUUttLfl. ULrt ~blA.ULrt
 
F '" F
 

rJL~UULrtttL~~L t'~lltnL~~ttLl)m,\l (0I)
.. . 

(tLUt-LU.tllJlrtLtl!"t-~UII) rtQ,\l~IIt'~~.tnnIlHpQt~ 

G,Ut'nltttLGlA.ttLu,U Jr'10 I F 

ULULIl.tm n!bl .tLUt'LlA.nI;PftLHpGtL!"t'~ltllGa-.tLU nG~ ttL~.tLUt'Gf\,nG16n~!!.tWGet'!tltGa-~LftL 
.. .. .. 

t'f} ~lJUIl~~::mf\, L~G~ ::UM.I tLM Get'!tltGa-.tLU~fl.LtLMHlA.n~mL~.tLUL~G~Get'!tltGa-.tLU~fl.L
. .. .. 

HlA.n~mL~.tLUL~G~::L.tM.1 ttL~.tLUG~Ul1I!!t~IIUilG~.tL,UtL!"Gn'ul~rtG~HIA.f}~l\~n~IL~G~t'~ L, n~ 

Lt1.::nIl.tLU ~nLlm ULU Lf}.tmt'grtt.t::l\rJ~nL .tLUt'LlA.n~lftLt'LpGtL!"t'~ ltll~£.1l1l1l 
. .. . 

(UUt-LU.tllJlrtLtL!"t-~UII) rtQ,\l~tllt-~~.tnnll tTt 

~blA.f}Gn f}Gn HUUttLfl ULrt ~blA.ULrt f" If. If. IV po 

rt~Irt ~lttL~G~lGet'!tltGa-::l\~~t1l!AL rt~GU ~ t'f}~IGM.l\~Kf.l,.tul/l~tf}!!milG~t'~~L t1l!AL,\l (9) 
I•tC • 

(tLllot-QUII) rtQQ~tllt-.QnnllrtLOLYt-LI1Qt~ 
II ,,~ 0I I"'lI 

~9 
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QJ' QJ~ " QJ

f110tlHII'lJ'lJ1~iJ-3111~iHI'll(1(ijl\Hi11'll) 

(1)	 t1fl~hinnilo~flH'lll1Hfllt1''\.n 1'li'U hi'U1~'i lfiij Cl:::lf'lll~ 
'j/

'lllfl t1l'UflClH 'U ijfJ 

'j/

'lllfl t1l'UflClH 'U ijfJ 

(3)	 'Vh'Ufi~'hflU UfJtU1i'i'i 'll ~i fJl'i'i 'lll'Uih)~,j'Ulil'U~'l~iht1''llijl'Ul~ 

'lllfl~"f~ 'lllfl t1l'UflClH UijfJ UijfJ~"f~ 

9l10DHflltll'llIl'lJ'lJl~1(ijl'U1i11'll (fl1l'll'WOtl1::'lllW) 

(4) flll'll ....WtI'i:::1Jltu fll'i~'l~'Um'l'~lil'U~'llflft'~l'Vh'U
 

1Jlfl
 

v "~"Q.I3•• lft'lflfl1l'lliJl'lll'iOiJ1H()'llfJ'llfl'U 

flll'lli~ij flll'll t1'11Jl'i fI t1'!HfJ iJ~'ll tl'U1{l'Ull'lJ'U1~~ 11t1'~'l1l1'111 'U{i'I~,fl!t1'i::: Qfl~ll 'Ulfi~ 

lfl'ill!OnHlloWfJ'l ~'lfilfll'lll'U'Ufl 5,25 

i110DHfllOl'llIl'lJ'lJl~tnl'lliJl'lll'iOiJ1H()ij~'lln'U'~ 

(5) fll'i jjfJiJ~'ll tl'Uldfllfl'ill!O~'WijloW fJ'l t1'l'llUfllltfl'\Ill qJ'Hlfll'i ij~~l'll1'U ff'lfl1J'i :::~'U l~ 

1Jlfl.yj"f~ 'lllfl t1l'UflClH UijfJ UijfJ~q'~ 

"".., .4. lft'lfltlll'll'lll'H~UHl
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v	 '0 U U 4 

m6[lHtllOUlllUU1~1Al""Ii'i'nl (tl1lllll1't1~Na) 

Ulfl 

&	 • " • 
O1'Hh\.l'O~L;lU fi11l'\JnLl'lm~tI"" 'If.:l1....Yiu 1ll1UU'.iumfl'tI .... 'il::UtiltllU , .... L~ tI.:I01':i 

thu fftl~Umfltlti1mh .... fiul1u ~.:IfilO11J9W""~2 'li'tI 17.. 

.... . . 
~16[lHtl101l1 

(17)	 ,;l....ltltltil....l1U.:Iffmrlll1fiuu.... 1ti~Lff':ill!fi'ilVW1-ntl.:ll1~tI'li
 

( ) LfW ) 'liLfW
 

d	 jI jI 

uC!::1.... ~tI .... l'l 4 '\ItJ 7,8,9 ':i1U 3 '\ItI 

~1mhm,n....fll'i19[l 

1 i1'il.ijtll'l1.:101HIC!l~ 

"'" jI ...
2. ff.:lU1~CltJUl'lHff.:lflU 

3. lifl.... fl~ 

.	 " 
i.TlIlIf1!l\.ln 1 iI 'il ~tll'l 1'1 O1H'1 C!l~ Ufl11UffU 'ti....i'o'u O1'.ici'ltJl1U.:IffmL.... 1fl~Lfl':i ll!n'il'nm-ntl..... 

~1UU'.i6ff'.i:: - ~~~l1rwcn ':ill'll fftll .... fi O1'.iff.:lLffiU01':i'\lltl 

i.TlIlIf1!l....n 2 ~ .:IU1~"'tlUl'lHff.:IflUUfl11UffU'ti....i'O'U01'.i41t111 U.:IffmL.... 1ti~Lfl':ill!fi'il 

'nm-nll.:l 

" 
~1UU'.i6ff':i:: - fl':itlUflf1 Ll11ri.:l,jnll11ri.:l,jn'liLll....1'1H01'.i 'If....i .... l~ .... 1inU 

~1UUHl1U 
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i.1'lIl19i!n,,~ 3 't'ii'YlH'l~hJtl,nh:::'II1'1fU hmJ~ fll-3I'Y1VUJ111Um iifl11llfflli'U li'titJfll19ftJl111-3fftl 

IIU1f1YlIi'Y111!n,;)'VitllrlU-3 

,,~	 " 1 1- 11"0~111'lhihn::: - f111ll2\1fl f111ll'lltltJ/fI11lll\l1 ';) fll1U1 1J 'II 
II 

d	 Old Q Q do

~1I1'lh~lll - fll1 'lftlIfU -3 fftl II'U 1f1YlIi'Y111!fl';) 'Vi tlI'Vi U-3 

... ."tllnltl'll:::l1'UOlll1.. 

"" 0' 
II 

" 1YlU1" """" "" (descriptive statistics) ~w1". 'llfIl1tlUCl:::1. flll1lf1n:::lfItJtl-3~U '" 'IIff[l~I'II-3'Vi1HlIU1	 1 " 
•	 do. d ~I do" 1Q 

f11l'ilClU f11f111llI1JU-3ltJUll1~1!lU(standard deviation} flll1lm1:::11f11I'ilClUIICl:::U1lffUtl\ltl1,jCl U~11H 

114tltlntJ 1U.,j'tl llClliftl-3~U l~fJ1ti1JflC;ll~1tlUH~-3~tl, 11if
v	 • 

" I W r Q,I I 

- \Itl1,jClff1U~1\1tl-3fl~ll~1tJUH 

- ihniU'YI H flU ~ Cl1Yl ~ iifl11llfflliu li'~ tlfl119ff)lf,r-3 fftlllU 1f1Yl1i'Y1 11! n \l 'VitllVifH 

-a-3111Yllltl ll'YIH ff-3f1ll~iifl11llfflliuli'~tlfll19ftllf,r-3fftlll'U 1f1YlIi'YH:I! n1l'Vitll~ fH 
•	 II 

QI Qdd QI QI ~QI 4 Q,I 4 Q Q do 

- Y1i'Y'U fI ~Y1llfl11llffll'Vi'U '6 fltJ fll1 'lftllfU-31.1'tlIlU 1f1YlIi'Y111!fl1l'Vitll 'ViU-3 

"" 0'1 1" QQ QQ "2. flll1lf111:::11 YlU 'IIff[l~I'II-3tlHtl-3 (inferential statistics) 

2.1	 H t-test ll4tlfll1 'YIYlfftJtJfI11llll~fl~1-31:::wiHri11'il~U\ltl-3fl~ll~1tlUH 

2.2	 1~fl11 11m 1:::11ri 11U~Ull4tl'YIYlfftltJfl11llfflliu li'\Itl-3fl~ll~1f)UH\ltl-3~ 111111 

~'UIICl:::~111111 ~ III 
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I 

unn .:t 
4 

, 1J nllftmJl1~tl.:l "ll,,~v'YlH nlHHll~ ~.:I11 1~~tlJJ'YlHtl.:lflJJ11Cl~l1ftUfl9i~iH)'Yli'YHWitlnll~tl 

l1,r.:l fftl 11111fl~lftnj!n"'Yitll~V.:I'\Itl.:ll.h~'lI1'l1U1111'\1~ n~ .:Il'Yl'YiJJ111Ufll" li111 nllftnlJ 1fl11JJtlJJ~Un 

l~l1 i H,j'1111.h ~lllm~,j'1111.h ~1 JJ ~.:I ffU 1llftnlJ1i l11miv ,~~ ff.:lfl Cl~ tlnll ~tll1 U.:IfftlllU1fl~lftl lJ! n 11 

'Yitll~V.:l ~ .:In~JJ,j'1tlUHfitl 1.h~'lI1m 1Ul'\1~ n~ .:Il'Yl'YiJJ11l11fll ~JJ1~tln 1U11~ Cl~I'\1~ ~lJJll1.hlilul'\1~ 

.fu1u 1'\l~illUtln~.:In~-3l'Yl'YiJJ11111fll 11Cl::l'\l~.fll 1llUCl::l'\1~.fuUtln~-3liU'lJ1 11Cl:: n~JJnll 11,j-3~lJJ 

tll:J$'Yi i~V~.:Il1rUn~JJ1.h::'lI1m 6 n~JJfitl ,rnftnlJ1 ,j'll1'l1nll 1!1ff111nlltJ~'l1'Ylmn'llUl~l'\1tl-3nllnn 

1tJ ~H i ~VU~~~-311 JJ1V1~tl111fl11JJtlJJ~U n~U~tl,j'1U1.h 1Uff111~tl '1..lti1l::U11ffUtlflClnll 11fll1:: 11' 
jI oQ. 4 d d .Q.Q;' 0 Q;" o.dil .Q. " 

'\Itl1JClmJJffJJ~~!lU 'II.:IJJl 1VCl::mV~1l1nflClnll 11lU1l1U111~1tlVH 480 '11~ mnn ftnlJ1UCl::11fll1~11 

,j'tlJJClll1.hli1U 4 ~tlU fl-3~tl ',1..lti.. 
I 

.et. " I GI

Vlt)'un 1 '\ItlJJClff1U911.. . " .et W oQ.l Q .Q. d Q 4 cv4 

Vltll4n 2 'Ylftllfl~~tlUU 1fl~lftllJ 2I nll'Yitll'YiV-311Cl::'Yi t]~m 1 JJnll'11tll1U-3fftl 

Vltll4~ 3 1l"~V'YlHnlHICll~ntJnll~tll1U-3fftlll111fl~lftllJ!nll'Yitll~V.:I
 

Vltll4~ 4 ~.:IU 1~ ~tlJJntJ nll ~tll1,r-3fftllLU 1fl~lftllJ! nll'Yitllflu-3
 ... ...
 
Vltll4n 5 ffJJ~~2I1U
 

I. 111l ~U'YlHnll~ Cl1~Ufl11JJtlJJ~lln ntJnll ~tll1U.:IfftllLU 1fl~lftllJ !nll'Yitll~V-3 
Q. " Q..I ~ Q;' Q;' rltv 4 " Q;' 4 Q Q d 

2. ff -311 1~CltlJJ'YlHff -3flJJJJfl11JJ ffJJ'Yillli ntJ nll'11tll111-3fftlU1l1flfllftllJ!n"'Yitll'Yi V-3 

3. l1ftll fl9i'\l tl-31..l 1 ::'lI1 'lIU 1Ul'\1~ n~ -31 'Yl'Yi JJ111Ufll Ufl11 JJtlJJ~Un ntJ nn 4'tll1,r-3 fftlll U1flfl 

lftl lJ! nll'Yitll~V-3 

l'Yift tl1Q fftllUfIl'YinllffJJlff ~lU111'IJ~'j l1Vhl'fll'E)tJfl11~tll~tllll~fitJnllftfllJ1 m:J$'Yi 1m:: 

1I1Ul1l1-3 fi.:l,j''E)JJClUff~-3 111~1'j H~l11~Hfi-3;i.. 
I.I l'Yift 1l1flnn11llfl11tJtJfftltJtllJJ'Yiui1 ~~~'E)tJ11tJtJfftltJmJJff1u1mulilu11tlJ.:IU~111111 

.. u u 

288 flll 111tlfl~Ii:lU1tlVCl:: 60.00 11Cl::1Y1ft'lllV ij~lU1U 192 111'tlflflli1U1tlVCl:: 40.00 fi.:l11ff~H 

l1VCl~liiu~ 1U9m H~ I-I 
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.et 0 iI iI 0 · V11"iHYI 1-1 'il111111 U":::'Hlfm:::'\Itl\lf-l~tllJU1J1HYtllJmll 'il1Ull fl~l111lUY.. 
Iftft tlnnu 

lV 
"it)(Jt'I::: 

'!flO 192 40.0 

.. 
l1ty\l 288 60.0 

"i111 480 100.0 

1.2 tllQ 'il1flfll'HI'ilflUlJlJfftllJmllVllJ'j, ~~~tllJUlJlJfftllJmll1i111hfqjijtllQ'i :::111H 25-34 

11 ij~111111 186 tllll1itlfl~lIt111i'tlO"::: 38.8 'itl\l"\I111ijtllQ~111 2511 ij~111111 154 f11111itlfl~Htlll 

i'UO"::: 32.1 ijtllQ'i:::111H 35-4411 ij~111111 93 tllll1iufl~Htllli'UO"::: 19.4 ijtllQ'i:::11iH 45-5411 ij 

o 4Clt,~iI do '~I.do 4Q~iI 

'il111111 37 tlll 11'iUtlIPlIUll'iUO"::: 7.7 U":::lltllQll1flfl11 55 U ll'il111111 10 tlll l1'iUflIPlIUll'iUO"::: 2.1 

~\IUfflPl\l'i10":::1601Pl1~~l'i H~ 1-2 

.et 0 iI iI 0 · 
V11"iHYI 1-2 'il1111111l":::'iUO":::'\Itl\lFj~UlJlIlJlJffUlJmll'il11111 fl~111U1Q 

t)lQ tl1U1U 
lV
"it)Ut'l::: 

~lfl11 25 11 154 32.1 

25-34 iJ 186 38.8 

35-44 11 93 19.4 

45-54 11 37 7.7 

lllflfl1155 11 10 2.1 

"i111 480 100.0 

1.3 ffmllfllVl O1'i ffll'i ff 'ill flO1'ill 'il fllllJlJffUlJmllVllJ fl11 H~ ~UlJlIlJlJfftllJmllri111111f.U 
.. u 

IUlJlfflPl n~111111 321 fill 11i'tlfllPllUll i'u0,,::: 66.9 1I":::tYll'iffllil'1 ij~llJ1lJ 159 flll11iUfllPllUlJ 

..r::::I 0 iI iI 0 · 
V11"iHYI 1-3 'il111111lm:::'iUO":::'\Itl\lf-l~UlJUlJlJffUlJmll 'il11111 fl~l11ffmll.fl"W O1'iffll'iff.. 

iJt11Ufllftfll"it'l"lI"i t'I" tl1U1U 
lV 
"it)Ut'l::: 

lfflPl 321 66.9 

ffll'iff 159 33.1 

"i111 480 100.0 
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1.4 ~lU 1U 'lJ~ 'j 'illflnl'i II 'ilnll1J1HHIUmlll'nrh ~~~aUllUmHIUmmY1U 'l1qjhjij'lJ~'j 

U~lU1U 332 flU l1iafi~llnUrmm::69.2 'ja'Hl~lllU'lJ~'j 1 flU U~lU1U 79 flU l1iafi"lnUrmm:: 

16.5 U'lJ~'j 2 flU iHnJ1u 51 flU l1iafi"lnUrtlU":: 10.6 1I"::U'lJmlllnW:il 2 flU U~nJ1U 18 l1itl 

fi"lnU !tlU":: 3.8 ~~lIff"~'jlU"::IVU"'U~l'iHn 1-4 

. 
.et 0 "" 0 0f1l'nnl 1-4 'illU1Ulm:: 'jtlU"::'IIa~f;!~aUllUUffaUmll 'illllU n~lll'illU1U'lJ~'j 

tll'U1'U'lJfl1 tll'U1'U 
S' 
1tUn1:: 

'uu'lJ~'j 332 69.2 

1 flU 79 16.5 

2 flU 51 10.6 

lllnn1l 2 flU 18 3.8 

nu 480 100.0 

1.5 nu'~~ tlfl'jtlUfif1 'ill nmm'il nllUUfftlUm1l'Y'lU1l ~~~tlUllUU fftlUmmY1U 1l1f:UU v u 

'jlU'~~ln1l 25,000 1J1'YI U~lU1U 223 flU l1itlfl~lnUrtlU"::46.5 'ja~"~1l1titlU'jlU'~'j::l11H 

25,000 - 49,9991Jl'YI U~lU1U 160 flU l1itlfi"lnUra@:: 33.3 'jluM 50,000 -74,9991Jl'YI U~lU1U 

u5 flU l1iafi"lllUraU":: 13.5 1l"::'jlUM1Jln1l 75,000 1Jl'YI U~lU1U 32 flU l1iafi~lllUraU"::6.7 

~~lIff¥l~'j lU"::IVU"1U~l'iH~ 1-5 

.ci 0 sJ tJ 0 ,,,. ., 

f1l1H'n 1-5 'illU1Ull"::'jaU"::'IIa~fl~tlUllUUffaUmll'illllUn~lllllU ,,~afl'jaUfl'j1 
v 

,'" IV11U ~~afl'jflUfln tll'U1'U "1aUD:: 

~hn1l 25,000 1Jl'YI 223 46.5 

25,000  49,999 1J1'YI 160 33.3 

50,000  74,999 1J1'YI 65 13.5 

1Jlnn1l 75,000 1J1'YI 32 6.7 

nu 480 100.0 

1.6 'j::~um'jffmn 'illnmm'ilnllUUffaUmll'Y'lU1l ~~~aUIIUUffaUmll~Y1u1l1f:linl'iffmn 
v u 

'j::~1J1HWUIl~~ U~lU1U 271 flU l1iafi"lllurau,,:: 56.5 'ja~"~1l1tian1'jffmn~ln111JjWW1~~ 
u u u u 
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.. 1 ..
'nUCl:m.IU~ U~ U H'VI 1-6 

. 
Q 0 JJ" 0 c9Q;'

ft11Hn 1-6 1l1U1UUCl::HlUCl::'\ItHfl~f)UUUUfff)UmlJ1l1IlUfl~lm::~Ufll'ji'fflll1 
'II 

v .. 
1::ftUfl11t1fllf1 9nn," 

lV 
1tUl i.'I:: 

~lfl'h llityty1~i 128 26.7 

llityty1~i 271 56.5 

lli tyty1l'VI 65 13.5 

ff'Jfl'h lliwunl 'VI 
'II .. .. 

16 3.3 

11U 480 100.0 

uili'VIlf.lfl'll'U ij~lU1U192 flU 'Hif)fi~lrJU!f)UCl:: 40.0 'jf)'JCl'JlJ1ftf)f)1;fVlUflflfllll ij~lU1U 89 flU 

'Hif)fi~lnU!f)UCl:: 18.5 f.I1;fVliu~H ij~lU1U 78 flU 'Hif)fi~lrJU!f)UCl:: 16.3 f)1;fWU'U1'll'fll'j ij 

~lU1U 72 flU 'Hif)fi~lnU!f)UCl:: 15.0 f.I1;fVliilff1'Hnll ij~lU1'U 34 fl'U 'Hif)fi~lrJ'U!f)U":: 7.1 

UCl::f.I1~l~l'\lf)'Jnllfll'j ij~1'U1'U 15 fl'U 'Hif)fi~ln'U!f)UCl:: 3.1 r1'JUff~'J'j1UCl::lflU~ l'U~l'jH~ 1-7 

. 
.et 0 'j/ JJ 0 Q 

ft11Hn 1-7 1l1U1'UUCl::'jf)UCl::'\If)'Jfl~f)UUUUfff)UmlJ1l1U'Ufl~llJf.I1'1l'Vl 
'II ..

tnv't't 
~ CI 

Ufli'fflll1 

91'"1'" 
lV 
1tJrJi.'I:: 

89 18.5 

lV
'\I1'j l'll'fll'j 72 15.0 

~ ... ... 
'jj1ff1'Hflll 34 7.1 

... '" m11 'VIlf.I fl 'Il'U 192 40.0 

lV ... 
11l1'\lf)'J flll fll'j 15 3.1 

'" lV'jUllH 

nu 

78 16.3 

480 100.0 
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. 
.eI. 0 'j/" 0 0 I 

Y111H'Yl 1-8 1Jl'U1'UIICl::HltICl::'\l tl-3~f1tllJlIlJlJ fftllJtl1lJ 1Jlll'UfWlllJflllllf'U-3 
" 

o , 

Y111l'H1H 

91 19.0 

'Vn!fl-31'U 297 

71 

61.9 

14.8 

21 4.4 

480 100.0 

1-9 II'U1tlfllft'il:l!n1J'Vwl~tI-3 1Jlflfllm lIfllllJlJfftllJflllJ'VIlJ'j, ~~f1tllJlIlJlJfftllJfI1 lJ'Ch'U1my 

Jjfll'il~tllI'VfiIm::lhIhl1~nlJftlfffl1'VJflll'\l'U-3 ~1'U1'U 250 fl'U 'Hitlflfllll'U!tltlCl:: 52.1 'itl-3Cl-3lJlfltl H 

n1J11~fl'YlHlft'il:l!ftlfffl1 Jj~1'U1'U 93 fl'U l1itltlfulI'U!tltlCl:: 19.4 fl'U 1't11J1::ffl'Hi'lJ~ihltlifl'umJ Jj 

~1'U1'U 87 fl'U lfitltlfllll'U!mm:: 18.1 Im::'lb::Qfl911~milJfl'Ul'U'If'UlJ'Yl Jj~1'U1'U 50 fl'U 'Hitltlfllll'U 

'j/ ... '" 1 '" 'itltlCl:: 10.4 fl-3l1fffl-3nUCl::mUfl 'UflUH'Yl 1-9 

11Ufll1 iinnt! 
'j/ 

1tlUlI~ 

1~nlJ'H "fl'Yl H Ift'i l:l!ftl fffl1 93 19.4 

Q,I j/d ''j/ 'j/1't11J1::ff lJfllJ ~ lJ'i 1U fl'U tl U 
" 

87 18.1 

th ::Qfl9lHfl ~ lJfl 'U 1'U'1f'UlJ 'Yl 50 10.4 

Jjfll 'i I~UII 'VI i1m::ill't11~nlJftlfffl1'VJflll'\l'U-3 250 52.1 

nJJ 480 100.0 

1.10 ! ~fllf ~fltlf'lfwllft'il:lin1J'VItlIVlu-3 1Jlflfllm1JfllllJlJfftllJtl1lJ'VIlJ11 ~~f1 tllJlIlJlJ fftllJtl1lJ 
" u.. " 

'CY1'Ulmym llJlICl:: ifl'ff'U11Jfffll:ll~flflllJ Jj~ l'U1'U 213 fl'U 'H i tl tlfl111 'U!tl UCl:: 44.4 'i tl-3Cl-3lJ1fltlff'U111 
" 0'" tI <fl" '" • '" "" ~ " , """ "'" lJlfllW:: 

, 

fllflU'UllfClflfll'illl nUflfl 'ti' lJ1Jl'U1'U 162 fl'U If'itlflflllJ'U'itlUCl:: 33.8 flU'Ullfl lJ'i. " 
'" . 

fl11lJ'HlJ1U Jj~1'U1'U 82 fl'U 'HitltlfUlI'U!tlU":: 17.1 lm::11l'Ufli'-311'ifllilflUiw'U Jj~1'U1'U 23 fl'U 'Hitl 

"" ~lt 'j/ ... '" 1 ..
flflllJ'U'itlUCl:: 4.8 fl-3l1fffl-3ntlCl::mufl 'Ufll'iH'Yl 1-10 
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'.i1Ufll'.i 

" 
91''''1'''' 

II 
'.it)Ut'!:: 

. 
111""flf~U'.i flnlfl fJ 1m"" 23 4.8 

1 '1 ,"
~fJ""U~ lJlf11UJl1l1lfJ 82 17.1 

1" 1'" '" 'm1lJU"::: ~ffU 1ltYfl1:l1~~~llJ 
213 44.4 

, 1" 0 '" tI ..,,,
ffU 1llllflU"::: ~lflfJUll1C1flfl1'.illl '.i:::qfl~ 'If 162 33.8 

'.ill! 480 100.0 

1.11 fi~11l1ftfltlf'lftylltY'.i1:l!nn'ltl1-nfJ~1l1flfll'.iU1lflUlJlJfftllJfIllJ't'llJ11 ~~~tllJ 

UlJlJ fftllJfIllJff1U 'mYffu'" lJlflU":::fIl~l11~1l:::t11l1ftflfll'.i lJltl'.i:::qfl~'~ Jj~ 1U1U 235 flU l1itlfi~ 

11lU1'tlfJ"::: 49.0 '.itl~"~lJlfitlt111J1'~AnlJfl~lJ'ifUlJVIJj~m1U 118l1itlfi~11'lU1'tlfJ":::24.6 tl11lVi1 

'M'u~~lm~tlU~lV1Hff~fllJ~lllu~tlff'.i'.ifl Jj~lU1U 99 flU l1itlfi~lllU1'tlfJ"::: 20.6 U"::: 1~1l11l:::n'.i:::Vi1 

MfllfJ1~fffll1:::1tY'.i1:lin1liJ1l~,ju Jj~lU1U 28 flU l1itlfi~11'lU1'tlfJ"::: 5.8 ~~Uff~~'.i1fJ":::lijfJ~'W111'.iH 

ii I-II 

Vln Hn 1-11 ~lU 1UU":::1'tlfJ":::'\Jtl~~~ tllJUlJlJfftllJfIllJ ~ 1UU fl~ llJUU1fi~ l1 ftfltlf'ifty 11tY'.i1:l in1l 

't'ltJ1};fJ~ 

'.ilUfll'.i 91""1"" 
II 
'.itlut'!:: 

1~1l11l::: m:::Vi11~fl1fJ '~ff fll1:::1tY'.i1:l in1lil1l~,ju 28 5.8 

tl l1lVi 11AU~A1m~tlU~1V1 H ff~fllJ~11'IU~tlff'.i'.ifI 99 20.6 

t1111l'~~nlJflrllJflUlJHtl1;'t'l. 118 24.6 

, '. '" tI .., " ffU 1llllflU":::fl1~111l:::Ull1"flfl1'.i1ll '.i:::~fl~ 'If 235 49.0 

'.ill! 480 100.0 

1.12 lrltlm llJti~l1 ftfltlf'lfty1UU1fi~ltY'.i1:lin1l't'ltll};fJ~ 1l1flfll'.iU1lflUlJlJ fftllJfIllJ't'llJ11~~ 

~tllJUlJlJfftllJfIllJff1U'l1qjfiffl~U'lflJl't'l'.i1:::1l11J1:::nlJ~flffUfJ Jj~lU1U 211 flU l1itlfi~11'lU1'tlfJ"::: 

44.0 '.itH"~lJlfif.l~U'lftllJu,,:::1~t111J1tlii,j~'~Jj~lU1U 173 flU l1itlfi~lllU1'tlfJ"::: 36.0 fiffl11W "1 

11lU m:::Uff~flrll1ti~ Jj~lU1U 69 flU l1if.lfi~lilu1'tlfJ"::: 14.40 II"::: fiffl 1~'iftllJl't'l'.i1::: 1~1l11l:::tlii,j~ 

1~ Jj~lU1U 27 flU l1if.lfi~lllU1'f)fJ"::: 5.6 ~~Uff~~'.i1fJ":::lijfJ~'U~l'.iH~ 1-12 
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"" "" "" ll'U 1f1~ ItY'i 'I:ljfl 'il'W'Ul'WU-3 

"i1fJfll"i Qnnu ""i6fJlI::: 

iafl'U~fl1JI'W'i1::: 'UU1'il:::lJ~,j~'~ 27 5.6 

jI.d n .d. • d 

ifffll'IW'l1 'Um:::llff'YIflCll1f1-3 69 14.4 

jI.d .a IV IV

i fffl~'U~:IJI'W'i 1:::1l1 :IJ1:::fl1J~f1ff:IJU 
211 44.0 

~'U ~fl1JllCl::: 1~lh:lJ1lJ~,j~1 ~ 173 36.0 

11),1 
/ 

480 100.0 

1.13 Irlfll-¥iU1Jfl1Jl1 l.lfl'¥j'UUU:IJ 1)1flfllm'il flll1J1Jfffl1JfIl:IJ'W1J11 ~~~fl1J U1J1Jfffl1JfIl:IJff1'U1l1qj 

fj~11l1l.lfl'¥j'UUU:lJfl1'ilJi'1J1~f111Jtit11Jl1l.lflltY'i'l:ljfl'il'W'UlnU-3 ij~1'U1'U 200 f1'U l1iflfjfllil'Ui'mJCl::: 41.7 

'i fl-3Cl-3:1J1flflfjfl 11f11'i1~l1l.lfl'¥j'UUU:IJ1'Ufln lJ'i :::flfl1Jfli;'W u~1 ~l1 l.lflltY'i 'I:l i fl 'il'W'UlnfJ-3t11Jm fl1JfI i'1 ij 

~1'U1'U 107 f1'U l1iflfjfllll'Ui'flUCl::: 22.3 fj~1nfl.lflfJ'UUU:IJ'il:::tlflfJ 'l Cl~1J'YIlJl'Y1M UCl:::1'Ufl'U1f1~l1l.lfl 

ItY'i'l:l ifl'il'W'UlnU-3f11'i 1,j'1:IJ111'YI'U~ ij~l'U 1'U 95 f1'U l1iflfjfllll'U i'flfJCl::: 19.8 IlCl:::lil'U l1l.lflff1flCl~ijflU 

Ufl:IJi'mr1iClfl ij~1'U1'U 78 f1'U l1iflfjfllil'U!flUCl::: 16.3 ~-3Ufffl-3'i1fJCl:::lflU~1'U~UH~ 1-13 

fIl"i H~ 1-13 ~1'U 1'UllCl:::!fl fJCl:::"fl-3H~ fl1JU1J1Jfffl1JfIl:IJ ~lU'U fl~1:IJfl11:IJfjfllrl'Ulm U1JI-¥iU1Jt11Jl1 l.lfl.. 

"i1fJfll"i 

78 16.3 

107 

200 

22.3 

41.7 

l1 l.lfllJ'UUU:IJ'il:::tlflfJ 'l Cl~1J 'YIlJl'Y1Cl-3 llCl:::1'Ufl'U1f1'1l1 l.lfl 

.e::to Q '" .d.
ItY'i'l:l j fl'il'W fl I'W U-3f11'i I" l:1J111'YI'U 'YI 

95 19.8 

480 100.0 

'" IV Q.Q ild,
4.14 f111m l1 Clfl" fHltYHJii fl'il'Wfll'WU-3 'il1flflU ll'ilflll1J1Jfffl1JfIl:IJ f./'YI~fl1JIl1J1Jfffl1Jf)l:IJff1'U.... .. 

1l1\Ufjfl 1111 l.lfl" fl-3ltY'i 'I:l ii fl'il'Wfl In fJ-3flfl'WfllJ'i ::::IJlW nll1 ~ f./Cl .niifl':IJt1'U n ~1 'U 1'U 171 f1'U l1 i flfj~ lil 'U 
U d q qjI q 

!flfJCl::: 35.6 'ifl-3Cl-3:IJ1flfllJ'i:::l1UfI fl~flfl:IJ 'WmnU-3 ij~1'U1'U 167 f1'U l1iflfjfllll'U!flfJCl::: 34.8 

~-3~'Um-3 'W'UlnU-3 "U'U n~1'U1'U 100 f1'U l1iflfjfllll'U!flUCl::: 20.8 llCl:::flfl'YI'U "U'U ~flff~6 ij~1'U1'U 42 

"'''''5't'' w ""1 df1'U l1'iflflfl!U'U'iflfJCl::: 8.8 f1-311ff~-3'i1UCl:::lflU~ 'U~Ul-3'Y1 1-14 
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. 
d 0 t1 t1 0 t1 Q,I o=:::rt. d 

V1l'nUI 1-14 1I1'U1'U UCl::HHJCl::'\ItJ-3fjVltJ'UU'lJ'lH'l"u1Hl11J 1I1U'U nVl11Jfl111Ji 11 Cl n'\ltJ-3lfITI,I! n1lVitJlViU-3 

'lUJft1'l 

42 8.8 

171 35.6 

167 34.8 

100 20.8 

480 100.0 

4.15 'tifY'Ufl~~tJU'U1fl~tJi''I1ty1IfYnl!n1lVitJl~U-31I1nmm1lnU'U'UtYtJ'U0l1JVi'U'h ~~V1tJ'U 

U'U'UtYtJ'U0l1JtY1'Uhn.ljtJU1n1M'lJn'l fl'U lhm;nm7if1Jlu~iltJtJD,j~ ij~1'U1'U 213 fl'U 'I1itJfl~I~'U 

rtJUCl:: 44.4 7tJ-3Cl-31J1f1tJ 'I1tJ'U tJU1n1M'lJn '1 fl'U 'm 1'UU'U1l1HUCl::m;nm7 ij~1'U1'U 171 fl'U 'HitJfl~ 

1~'UrtJUCl:: 3'5.6 mu '1 U'U1fl~ifl~'U~r~nu~1u~11~'U~tJ-3il-3'\1'U1~~tJ-31h1Jl1~ ij~1'U1'U 62 fl'U 'HitJ.. 
~ ~ 

"" ~ i/ 1 . d 0 1i/ i/<!i 1 I Q. d iI 0d 

fl~llJmtJUCl:: 12.9 1m:: 1J'I1tJ'UU'U1'U lVi71::tJl1ll11 11fl'UitYn 1J~m'U lVi71::VitJlViU-3UCl11J1I1'U1'U 34 

fl'U 11itJfl~lrJ'UrtJUCl:: 7.1 ~-3UtY~-3nUCl::liju~ 1'UVl171-3~ 1-15 

. 
q 0 t1 iI 0 Q,I Q. I I .Q 

V11'lHl1 1-15 1I1'U 1'UUCl::7tJUCl::'\ItJ-3flVltJ'UU'U'UtYtJ'Um1J 1I1U'U nVl11Jl1fY'U flVl'\l tJ-3't1l'U V1tJU'U 1fl~.. 

'lUJft1'l 
~ ~ 

1 • d 0 1 i/ i/<!i 1 .""1J'I1tJ'UU'U1'U lVin::tJl1ll11 11fl'U7tYn 1J~'U7'U lVi71::.. 
d i/

VitJlViU-3UCl1 

.q d'iJ djlQ,l " '0 11 "4 " 
nw '1 U'U1fl~'U1 'Ul1nmIVl 1J1I11 'UVltJ-30-3'\1'U1~V1tJ-3.. 

ih1Jl1~ 

1 i/ .,
'I1tJ'U tJU1n 11't'Jn '1 fl'U'm1'U11'U1l1HUCl::11Clnm7 

~nn'U 
1lI 
'It'l£Ja:: 

34 7.1 

62 12.9 

171 35.6 

tJU1n1M'lJn '1 fl'U ii111aflmlif1J]v~iltJtJD,j~ 213 44.4 

'l1J.1 480 100.0 

d Q,I 4Q. dd t1 Q,I .Q Q. d 

1.16 1flUfYml1~11Clnm7m tJn1lnn1Jl1lnU1'\1tJ-3n'Uu'U 1fl~lfY711! n1lVitllViU-3 1I1nmm1l n 

u'U'UtYtJ'Um1JVi'U'h ~~V1tJ'UU'U'UtYtJ'Um1JtY1'U 1mu Ifl Uffn1l1~-31'U11 itnn1711i tJ n1l m 71J~I~U1.u'tJ-3 n'U 
.. u .. 

U'U1fl~lfY711!n1lVitJI~U-3 ij~1'U1'U 297 fl'U 11itJfl~I~'UrtJUCl:: 61.9 UCl::1ulflU ij~1'U1'U 184 11itJfl~ 

1~'UrtJUCl:: 38.1 ~-3UtY~-371UCl::lijU~ 1'UVl17H~ -16 
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Q dd j,I QI' Q Q d 

fl'il m 'i 1I'Y1lflU1~ tl-3 flUUlJ 1fWt lflnljfl'ill'Wn'W-3 

"il£Jnl"i tlllJ1lJ 
v 
"it)£JO~ 

lflU 297 6 \.9 

1UlfW 184 38.1 

nll 480 100.0 

, QI' 4. d QI Q Q d , j,ld

\.17 lflUtlllJ11lJ-3fftllflU1flU UlJ 1fl~lflnl j fl'ill'Wll'W-3 'illflfllHl'ilflUUUfftlUtlllll'lU1l ~'Y1 

~tlUUUUfftl1JtllmY1lJimYlflUthlJm1-3fftllrlu1nUUlJ1flfllfl'illjn'ill'lmVlu-3 ij~llJ1lJ 316 fllJ 11 iflflfl 

l~lJ rflU"~ 65.8 U":; 1UlflU ij~llJ1lJ 164 fllJ 11itlfl~ltllJrtlU"~ 34.2 ~-3Ufffl-3nU":;l~UflilJ~l'iH 

li 1-17 

mn:.t~ 1-17 ~llJ1lJU,,~rflU"~~fl-3~~tlUUUUfftlUtllll~lUlJfl~11l1~~1'U11U-3ffmrlu1nUUlJ1flfl.. 

"il£Jnn tlllJ1lJ 
v 
"it)uo:; 

lflU 316 65.8 

1UlflU 164 34.2 

nll 480 100.0 

l.18 lfl ui'U'YInUUlJ1flfllfl'i1l jfl'ill'lmVlu-3'illflff-3ifl 'illflfll'ill 'ilflllUUfftlUtlllll'lU"h ~lifltlU 

UUffflUtllmY1lJimy . 
.q 0 j,I j,I 0 QI' Q Q 

~ln:.tn 1-18 'illlJ1lJll"~ 'itlU"~~ fl-3~fl flUllUUfftlU tllll 'illlllJ flflllllflU'iU'YIl lUlllJ1flfllfl'i1l jfl'il 

1'; '1I1'; 
"il£Jnl"i 

tlnnlJ 

1. ~llJ 'illfl11U-3 fffll llJ1flfllfl'i1l!n'ill'l fl lVlU-31flU 152 31.7 
328 68.3 

!'ill'll:; 

. . .. i
2. mlJ'illflff1lJl1lJ-3~tl-3U'YIfl111lffflflll'Yl'jfl lJ 178 37.1 

302 62.9 

. 
QI' j,I 4.' 'Q dd Q 

3. lU!'illflfftlflH "1l'lllJ 1'Y1Q 'YI1 -3llJU'YInflfll'i 367 76.5 113 
23.5 

120 25.0 360 75.0 
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CIt. d d ~ ~ • , "d 
1.19 fl1llJfl~ll'HUlflU1 flU~1't1lU ItH 'ill fl fll'Hl 'il flU UmnlUflllJ'WU1l ~fYI~t>UllUmnIUflllJ 

tY1U1'Hqjfl1'iUaU~~llJUU1fl~,j'H~llJit>flltl ii~lU1U 244 flU 'Hit>fl~I{lUrt>Um: 50.8 'it>-3tl-3lJlflt> 

" UaU~~llJllU1flfl'W'UloWU-3t>du~1 ii~llnu l31 flU 'Hit>fl"lilurt>Utl:: 27.3 UaU~hi-311U1fl"'JUt1UlJ 

lltl::llU1flfl'W'UloWU-3 ii~lU1U 70 flU 'Hit>fl"lilurt>Utl:: 14.6 Utl::fl1'i1~UU1flfl't'JUt1UlJl~t>fll'iI~U i~ 

'YIHlfl'ill!fl'ilt>UH~'Ul~t>-3 ii~lU1U 35 flU 'Hit>flfllilurt>Utl:: 7.3 ~-3Utlfl-3'i lUtl::lijU"1U~1'iH~ 1-19 

. . 
d 0 'j) 'j) 'l;I CIt. d Q,I Q,I I 

V1l'iH'YI 1-19 'illU 1Ulltl::'it>Utl::"'t>-3fl~ t>UUUUtlt>U flllJ 'illllU fl;lllJfl1llJfl"lflU1flU~1'Y11Um-3.. 
'ilUfll'i 

UaU~~llJUU1flfl'W'UloWU-3t>~1l~1 

fl1'i uau~~llJllU1flfl,j'H~ llJ i t>flltl 

fl1'i 1~uu 1fl~'JUt1UlJl~t> fll'i I~Ui ~'YIHlfl'ill! fl'ilt>UH 
, ,,; 
~'UlUt>-3 

tlun'U "'it)Ui.'I::: 

131 27.3 

244 50.8 

35 7.3 

" 
uau~ 't'i-311U1fl"'JUt1UlJUtl::UU1flfl'Wt>loW U-3 

ntJ 

70 14.6 

480 100.0 

1.20 UU1fl~~1lflf.Uli'i'i lJ 'iliUli 'i'ilJ t1U fll'i~l'i -3t>u1U tl-3fllJ 'illfl fll'i U'il flllUUtlt>UflllJ'WU11A'. .. .. 
~~t>UUUUtlt>Ufll1JtY1U 1'Hqjfl"1ltTUlty1Jlfl 1'W'i l::iil1M'tl-3fllJt>Q~iitr'"~lU1U 258 flU 'Hitlfl~llilu 

rt>Utl::: 53.8 'itl-3tl-3lJlfltl r1lthfltyU~~iJ-3fl-3Uau~'liM ii~lU1U 106 flU ..,itlflfll{lurtlUtl:: 22.1 

thflty,j'HUtl::fl1'iuau~1uuHitlflltl ii~lU1U 80 flU ..,it>fl"lilui't>Utl::: 16.7 Utl::: 'litTlfltyl'W'il::: 

fll'iU'i::fltlUtll;'WUHflf-31litll1Jl'i(l1~l1t;flflf.Uli'i'ilJ 'iliUli'i'i lJ'~ ii~lU1U 36 flU ..,it>flfll{lurt>Utl:: . 
. 

4 a 'j) 'j) 0 CIt. 1 CIt. Q,I 

V1l'iH'YI 1-20 'illU1Ulltl:::'it>Utl::"'t>-3~~t>UUUUtlt>UmlJ 'illUU fl~llJUU1fl"1ltlf.U li'i 'i lJ 'il'iUli'i'i lJ flU 

fll'i~l'i -3t>Q1U tl-3fllJ 

'ilUfll'i tll'U'J'U i't)U7.50::: 

" 
'litTlfltyl'W'i 1::: fll'iU'i::: flt>Utll;'WUHfl:i-3' litlllJl'i (l1~ 

.., tYflfJf.U li'i'i lJ 'iliUli'i'i lJ'~ 

36 7.5 

r1ltTlfltyU~~iJ-3fl-3UiiU~'li1~ 106 22.1 

tTlflty,j'Hlltl:::fl1'iUaU~1UUH itlflltl 80 16.7 

tTlflUJ1Jl fl 1'W'i l::lh1M'tl-3fllJtlu~iitr'" 
u .. 

258 53.8 

ntJ 480 100.0 
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QJ t 4. Q,I .o:::::t. d. I Jld 

1.21 flHIUfln'\lij~l'll'U flTHJ~l1 ClfUff'ftljfl1lVitllVW~ 1I1flfll'HllIflllUUffijU fll1JViU 11 rjl'l~ijU 

llUUffijUfllJ.HY1'U1l1qj1.y*1~ffUlfJ11fJU~lfJhj~ij~U~~~ii~'~1Jlfllti'U 11../ ij~1'U1'U 226 fI'U l11ijfi~ 

I~'U !ijfJCl::: 47.1 'j ij~Cl~1Jltiij fj~l1~flfl111JVitll~fJ~ Viijth:::1JlW ij~1'U1'U 189 fI'U l11ijfi~ltI'U1ijfJCl::: 

39.4 ~ij~i'U'j'UI~ijfl111Jij~'jij~ij~1'U1'U 37 l11ijfi~1I~'U!t1fJCl:::7.7 11Cl:::1.y*1~1~1J~I~t1fltlUff'Uij~ 

fl111J1l1i1~Il1~ijfJ'\Iij~*1~ij~1'U1'U 28 fI'U l11ijfi~I~'U!ijfJCl::: 5.8 . 
Q Q iI iI 0 Q,I'

"'l'iHn 1-21 1I1'U1'U U(\:::'j ijfJCl:::'\Iij~HflijUllUUffijU fll1J 1I111'U fl~l1JmijUm 1'\1ij~1'l1'U.. 
'iUJfll'i ih'U'l'U "'lOUD::: 

fj~l1 ~flfl111JViijl~ fJ~ Viijl.h :::1JlW 189 39.4 

1.y*1flffUlVl1fJU~lfJhj~ij~fj~~~ii~ 1~1J1fUti'U11../ 226 47.1 

, iI

'l
.etQ c$ d.4 d.4 dQ 

1'll'1~lfl1Jl'lIVi ij~ ijUff'U ij ~fl111J1l1'U ~ 111 'UijfJ'\Iij ~'l11fl 28 5.8 

I 

fl mY
jJ~.4 , 
~ 'U'i 'UlVi ijfl111J ijfJ'j ij~.. .. 37 7.7 

'i111 480 100.0 

1.22 1.Ifl~'t'h'U'iijl1U~ffmh'U 1I1flfll'illllfUlUUffijUfll1JViU11 ~~flijUllUUffijUfll1JlY1'U'l1qj 
~ ~ 

'J.iTiijfJ~t1l1U~ffijij1'U ij~1'U1'U 203 fI'U l11ijfi~I~'U1ijfJCl::: 42.3 'jij~M1Jltiij ~ijij1'Ultl'U1.I'j:::~1ij 
~ . 

~1'U1'U 176 fI'U l11ijfi~I~'U!ijfJ(\::: 36.7 'J.i~ijlVi'j1:::ij1'Ufl11Jfffll'Uli9iH"l ij~1'U1'U 81 fI'U l11ijfi~ . ~ 

1~'U!ijfJ(\::: 16.9 llCl:::'J.iff'U'lIliij1'UUCl:::~ij ij~1'U1'U 20 fI'U l11t1fi~I~'U!ijfJCl::: 4.2 "~Uff~~'j1fJCl:::lijfJ~ 

1'Ufl1'jH~ 1-22 . ~ ~ 

"'l'iHn 1-22 ~1'U1'UUCl:::!ijfJCl:::'\Iij~~~ijUllUUffijUfll1J ~111'U fl~11Jm11JUijfJfI:r~1'U fll'j~ijl1U~ffij.. 
'i1Ufll'i th'U'l'U 

176 

203 

81 

20' 

36.7 

42.3 

16.9 

4.2 

'i'lll 480 100.0 

1.23 1I1flfl~1J~1ijf
. 

iHli'ti1fll'jli1ijfl
~ 

~ijl1U~ffij1.l'j:::lfll'l~H "l flijU'~1Jlfl11 1 ~1ijfiH ViU111~ijfl~ij 
~ 

G.l4d. 0 ~iI .4 
~ 

4. w..:!t Q,I Qo .ail 
l1'U~ffijflW1 1I1'U1'U 106 fI'U l1H)'jijfJCl::: 22.1 lClijfl'liijl1'U~ffijU'Ull'l~1I1'U1'U 236 fI'U l1'jij'jij(lCl::: 49.2 

29. 
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'ilrJOl'i 
1,j ')J1,j 

9UaU 
SI 
'itlrJ1\~ 9UaU 

SI 
'itltl1\~ 

~ .... .cI 

I. l1'U'IfftlflWl 106 22.1 374 77.9 

2. l1U'Iffmj'UIYl'l 236 49.2 244 50.8 

~ ...... .
3. 11 'U 'I fftlVUfW 256 53.3 224 46.7 

~ .... ~ .. 
4. l1'U'Ifftll1MI1'1flfll'i 142 29.6 338 70.4 

" tY1'Ulm.1j'il~9ftll1U'Ifftll'U'ilfl1hhn'U 100 Ul't1 ~~1'U1'U 180 f1'U l1itlfl~ln'Urtl{Hl~ 37.5 'itl'lcmnfttl.. 
" 9ftll'U'ilfll'i~111H 100 - 500 Ul't1 ~~1'U1'U 140 f1'U l1itlfl~ln'Urtl{Hl~ 29.2 '~Uljh ~~1'U1'U 119 

" fl'U l1itlfl~ln'Urtl{Hl:: 24.8 9ftll'U'ilfll 500 - 1,000 Ul't1 ~~1'U1'U 41 f1'U l1itlfl~ln'U rtl{Hl~ 8.5 

~'111ff~'1'ilU"~lijU~ l'U~l'iH~ 1.24 . . " 
od 0 "", 0 _, od .4 Q,I.4 1 

V11'iHYI 1-24 'ill'U 1'U U"~'itlU"~'IJtI'Ifl~t1UllUUfftlU(lUJ 'illU'Ufl~UJu'i~lJ1W 'ilfll't1'il~Glftll1'U'Ifftl 'U.. 

'ilrJ f11'i ;1l'U1'U 
SI 
'itlrJ1\~ 

'~ln'U 100 Ull1 180 37.5 

100 - 500 Ul't1 140 29.2 

500 - 1,000 Ull1 41 8.5 

'~Ull1'il 119 24.8 

"i1)J 480 100.0 

. " " 
1.25 fI11lJUtlUl'Ufll'i9ftll1U'Ifftl l'lUl1~~t1UUUUfftlUmlJ9ftll1flfft1~ll1~1'U1'U 95 fl'U rtlU"~ 19.8.. .
 
" " .4 .4 0 .4 " .4 .4 0 .4 ", " •

Glftl'Jfll~6'U 'il1'U1'U 96 f1'U l1'itl'itlU":: 20.0 Glftl'Jfl2-3 1~t1'U 'ill'U1'U 41 f1'U l1'itl'itlua~ 8.5 lJu'U'UtI'U 

~1'U1'U 248 f1'U l1itlrtlU"~ 51.7 
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. . ., 
4:f 0 "" 0 d1'"\!I1"iHYI 1-25 lll'U1'Ull(l::'.i'tJfJfl::'V'tJ~fI~'tJU11UUff'tJUmlJ llll1'Un~llJfl11lJtl 'Unl'.i9f'tJ.. 

"i1Ufll"i 9un,.. " "i 6U ('I:: 

l'Jnfftl~lM 95 19..8 

... 
flm~'tJ'U. 96 20.0 

... 
fln 2 - 3 1~'tJ'U. 41 8.5 

iUllll'U'tJ'U 248 51.7 

nll 480 100.0 

., ., 
1.26 llf9JflCl1'Unl'.i'lfmllr~iY'Vlfl'nlinllVl'Vlyju~ Vlu·:h'lf'tJIVl'.i1::~'tJ~t1fiu9i 111'U1'U 149 l1i'tJi''tJUCl:: 31.0 
., ., ... 1"0 4. ~ ~ w..:!l I "0 .4"

9f'tJIVln::ff'U 1l'tJU1n~ lll'U1'U 200 f1'U l1'.i'tJ'.i'tJUCl:: 41.7 lJll~U'U9f'tJ'Vl'U11Cl1 lll'U1'U 38 f1'U l1'.i'tJ'.i'tJUCl:: 
., . . 

7.9 'tJ1ll'lf'tJ1U'tJihH'V1U111't1 ~1'U1'U 93 f1'U l1i'tJi''tJUCl:: 19.4 

\!I1"iH~ 1-26 ~1'U1'U11Cl::i''tJUCl::'V'tJ~~~'tJU11UUff'tJumlJ ~111'U n~llJllf9JflCll'U nl'.i.f'tJl1l1~iY'Vlfl'nlinll 

Vl'tJlyjU~ 

"i1Ufll"i 91,..1,.. 

149 

200 

38 

31.0 

41.7 

7.9 
., . 

'Vlll'lf'Vlu'tJiinlnH'V1U111'1.1 
. 

93 19.4 

"i1l1 480 100.0 

1.27 fI11lJfl~11 'U11fl''.i'l:li nllVl 'tJIyj U'l1~U1.,j''tJ ~tiu miVl1~ ~91 'tJ U11UUff'tJumlJfl~".h 1~U 1.,j''tJ ~ tiu'tJ1iVl 

o .4 " ~"o .4 " 
m'l:l~'.im'.ilJ lll'U1'U 148 f1'U l1'.i'tJ'.i'tJUCl:: 30.8 lfl''.i'l:ljnllnl'.ifl1'V1U lll'U1'U 143 f1'U l1'.i'tJ'.i'tJUCl:: 29.8 

1flU1fl'lff91{ ~1'U1'U 17 f1'U i''tJUCl:: 3.5 g'U "ll1Cl::nlJ(i'liu91'tJuUUUff'tJumlJ 111'Ul'U 172 i''tJUCl:: 35.8 . . .
 
4:f 0 tJ" 0 oC:lto d ad " 

ftl"iHYI 1-27 1l1'U1'UUCl::'.i 'tJUCl::'V'tJ~fl91'tJUUUU ff'tJU mlJ 1l111'U n911lJfl11lJtl~l1Cl::'tJ 1'r'Wl1mU1'V'tJ'l.. 
"i1Ufll"i 

148 30.8 

143 29.8 

'" ~ 
1flU1fl'lff~"i 17 3.5 

172 35.8 

"ill1 480 100.0 
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~ J} I Q 'JIQI''j)	 4::14 
1.28 1JfI"flml'l'UtH~~tJUfftJUm lJ~tJl'lq91m 'i lJ flU 1'111 ff .:IfllJl'l U1l~91tJU IIUU fftJU m lJlJll'ltJ'U1Jl fl 

o ... " "' .. " ... " .. ~"11lIl'Ul'U 180 l1'itJ'jtJU"::: 31.5 'iltJUlJll'ltJ'UUH 195 l1'itJ'itJU"::: 40.6 'iltJUIl'ltJ'UUH 'U tJfllfftJ'UfI1'i 

~l'Ul'U 72 l1i'tJi'tJU"::: 15.0 hj'iltJUfllllJi'U11U ~l'Ul'U 33 l1i'tJi'tJU"::: 6.9 . 
V1l"iHn 1-28 ~1'U l'UII,,::;itJU":::'UtJ.:I~~tJUIIUUfftJUmlJ~11l'Ufl9lllJ fll'i l~ltY.:IfllJ.. 

11Ufll1 

" 
~lU1U 

. . 
iil-ntJ'UlJlfl't1.:1fifiHl'Ulh .:Iliu'U 180 37.5 

d.4 'JI • 'JIl
'iltJUlJll'ltJ'UUH f)"lJfI'U'i 11. .. 195 40.6 

72 

33 

15.0 

6.9 

480 100.0 

1.29 ~U IflUcJftJl1 11.:IfftJl1 i'tJI~tJ.:I'i1111i'tJ ffl'U'UtJ.:Il1 11.:IfftJ~t1~'UI~tJ.:I'i 1111'U 1fi~lffnl 1nlll'ltJI~U.:IlfI U 

"	 " .4 0 .4 '" " 4. 0 .4 'JI"IftJ lll'Ul'U 229 l1'itJ'itJU"::: 47.7 lJlflU"IftJ lll'Ul'U 251 f1'U l1'itJ'itJU"::: 52.3 

.	 " CI	 0 tJ lJJ 0 .4 

V1l1HYI 1-29 lll'U l'UII":::'itJU":::'UtJ.:I~91tJUIIUUfftJUmlJ lllll'Ufl9lllJfI1llJlflU"IftJ 

11Ufll1 ~lU1U " 16Ut1::: 

IflU 229 47.7 

hjlflU 251 52.3 

1111 480 100.0 

~ , ~	 ~ 

... , , tld.4 QI.4 I 'JI	 .t:!j QI ~ J} 0 

1.30	 "IftJ 111fllll1 ".:I ~ lllfl~Y1If1U"IftJl1 'U .:IfftJl'lUll~91tJUIIUU fftJUm lJ"IftJl1 'U.:Io tJlll fl'il'U1U l'll::: lll'U 1'U 

... " ,,~ ... 1" "" " ~ ~ .:..,. I0 ... " 91 f1'U l1'itJ'itJU"::: 19.0 'il'Ul1'U.:IfftJ 'Ul1Hff'i'il'lff'Uflllll'Ul'U 129l1'itJ'jtJU(l::: 26.9 IHNl1'U.:I-otJYll u 

~l'Ul'U 67l1i'oftJu,,::: 14.0 lh'l1'lillll:::ll.:l ~l'Ul'U 19311i'tJftJU(l::: 50.2 

V1l1H~ 1-30 ~1'Ul'UII,,:::ftJu":::'UtJ.:I~910UIIU1Jff01JmlJ ~11l'U fl9lllJll'i:::lflYlfl'U l111.:1fftJ 

11Ufll1 ~lU1U "16Ut1::: 

"~ff " """'i l'Ul1 'U.:I tJlUl'll:::1l1 tJ.:I ff1J~1l1 tJ.:IfI'Uflll 91 19.0 

" ~ffl" """'i1l1'U.:I tJ 'Ul1Hff'i'il'lff'UfIl 129 26.9 

1I~'Ul111.:1fftJlh'11 67 14.0 

ttl'l1'lillll:::ll.:l 193 50.2 

1111 480 100.0 
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" I " " 

1.31 fI111JUc)(l'hJfl1'jcJ1() N'~()UIIU1.H,.()um1JiicJ1()1.h~hlU't1fl1U ~lU1U 74 111()rmH1~ 15.4 cJ1()'t1fl.. . . 
ff'flffU'fl1M ~lU1U 85 l1i()rmH1~ 17.7 ci()'t1fl1~()U ~lU1U 75 111()r()(1CI~ 15.6 ci()'lill'llU()U ~lU1U. . 

'" II246 m()'j()lItl~ 51.3 

f11n,'J~ 1-31 UUff()U m1J ~lllUfl~ 11Jfl111JU()1I'1u flU eJf()~lU1Ulltl~r()lItl~'II()~N'~()UII.. 
'iUJfll'i tinnl! "'if)rJO:: 

U'j~~1't1fl1U. 74 15.4 

If'flffU'fl1M 85 17.7 

'" 't1fl1'fl()U. 75 15.6 

, lill'llU() U( U11J";() ~ I~ 1I111 i () lrl() ij11tlTi1~) 246 51.3 

nlJ 480 100.0 

" , " , I " • 
,Q .4 .4 4 .4 4 114 JI .4.4 0

1.32 'YH1~m'j1Jfl1'j'll'()l'Yw~um~11'j()'Il'()l'YW,,:!()U \11fl,,:!~()UIIUUff()Um1J'Il'()l'Yw~um~ \11U1U 262 
~ ~ 

.4 ", 4 Jl::.\ 0 " 4 .. , "0 4 
m()'j()lItl~ 54.6 'Il'()l'Yi'j1~()1I1fl~'fl~11J \11U1U 114 'j()lItl~ 23.8 'Il'()H1flflU'j()U'IIH \11U1U 30 m() 

~ 

II '" 0 ~ '" II
'j()lItl~ 6.3 'Il'()l'Yi'j1::\11IUU 74 l1'j()'j()lItl~ 15.4 

I Q 4' 
fI'j1U'IIl1l1tl~ ()1I1 fl~'fl~ 11J'Il'()()1U 
~ 

'" .1 "'Il'()H1flflU'j()U'IIH 

262 

114 

30 

74 

480 

54.6 

23.8 

6.3 

15.4 

100.0 

1.33 U'j~lft't111,r ~iY()~I~U1nUI~()·m,'j 'I:l !f)\1"'f()lrlll~ ~~()UII UUff()Ufl 11JfUfl'j1UI~CHlif'j'l:l!f)\1 

'Yf()lrftH\11fll1,r~iY()U'j~lfll111,r .... a()i11J...r ~lU1U 241 l1i()r()lItl:: 50.2 l1,r~iY()l~()~Ju ~lU1U 97 111() 

0 0" ~ 4" 4. 4"
'j()lIC'1~ 20.2 U~lIff1'j \11U1U 94 l1'j()'j()lItl~ 19.6 ()U "l1l1U1U 48 m()'j()lItl~ 10.0 
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. . 
4 0 JI" 0 ... 1 G.I 4 4G.1 ,.,

Al'ilUI 1-33 'ill'U1'U llft:HlUft:'UtI'If.l~HJ1Jll1J1JlHI1J mll 'illll'Ufl~lll1J1:11l'YI11 'U'I fftl'Yl'j 1J'Yl'j 11J'Utlllft. . 

11Ufll'i 

m1'I fftl~ mf 

91ln'U "'iema: 

241 50.2 

'" ... .,j :; 
mHfftll'HHffU 97 20.2 

"" U~Uff11 

.,j 

tlU "1 1:1,1 

n:u 

94 19.6 

48 10.0 

480 100.0 

.. 
1.34 ~1'U 1'Ufll1 ci1tll1U'1fftllfl1'l;l!n'il'Vftll~U'I ~9ltl1Jll1J1J fftl1Jtl1ll II 'il~tru Ul1 U'1fftllfl1'l;l!n'il'Vftll~U'I 
o I 4'j1 410 4'" Q 10 

'ill'U1'U I HIll 153 flU mtl1t1ml: 31.9 II 2-5 mll 'ill'U1'U 14Imtl1t1Uft: 29.4 II 5-10 lftll 'ill'U1U 39 

4 '" "4 'JI ~ 4 ,~ oQ G' d 0 4 iI 
flU 111tl1tlUll: 8.1 f.l'YIflU'illfl"tltlU l'll'U 'U~Uff11 tlUl'YItln'U" 'illU1'U 147f1U 111t11t1Ull: 30.6 

'II 

" . 
c:I 0 '" '" 0Al'ilUI 1-34 'ill'U 1'UUll:1tlUll:'Utl'lf.l9ltl1J1l1J1Jfftl1JfIlll 'illll'Ufl"lll. , 

'ilUfll'i 91'U1'U "'iBua:: 

I lrill 153 31.9 

2 - 5 lrill 141 29.4 

5 - 10 lrill 39 8.1 

.:!l oQ ..e:t. tI d, 

l'Jflfftl (U~UffU, tI'UI'YIml'U") 147 30.6 

n:u 480 100.0 

Q •• '" I QI'iI 0 4 '" 
1.35 fl'ilf)'j1llUlll1H fj~tl1JU1J1Jfftl1JfIlll'll'tl1Jtll'Ul1'U'ItlY1Jl'U'illU1'U 163 mtl1tlUll: 34.0 'll'tl1J 

I d 0 oQ 0 4'"4'"
'YItl'll'YlU1 'illU1U 136 mtl1t1Ull: 28.3 'll'tl1J'YIlfl'ilf)'j1ll'YIHfllffUl 'ill'U1U 31 mtl1t1Ull: 6.5 'll'tlml'U 

oQ 0 4 '" 
tl~nfl 'illU1'U 150 mtl1tlUll: 31.3 . 

q 0 to'" 0 •q

AlnUI 1-35 'ill'U 1'UIHl:1t1Ull:'UtI'Ifj"tl1J1l1J1Jfftl1JfIlll 'illll'Ufl911llfl'iln llUlll1H 

'ilUfll'i 91'U')'U "'iBua:: 

I Q.I 4 ,'"
'll'tl1JtllUl1'U'I fftltlQ1Jl'U 163 34.0 

. .d 
'YItl'll'YlU1 136 28.3 

o ""'YIlfl'ilf)'j 1ll'YIHfllff'U1 31 6.5 

"" '11'UtI"n fl 150 31.3 

n:u 480 100.0 
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1.36 lflU'~lh.llllnflfltli'''ty1111nfl'itlflnl!fl1lVHll~U~ ~91ijUllUUffijUtIllilflU'~U 380 flUl1iDrijU 

Cl::: 79.2 'lilflU'~U~lU1U 100 flU l1iij fijUCl::: 20.8 

'HlItl11 9unu "1611D:: 

lflU 380 79.2 

'lilflU 100 20.8 

111.1 480 100.0 

1.37 llU1flflff11J1Hllh't1~l'i~~mh~Jufl~ ~91ijUllUUffDUtIllilliU~1UijdH~~ ~lU1U 209 flU..
 
... " d"" 0 "~,,117ij7ijUCl::: 43.5 111Ufl1U H9WUllUUffijUtIlli 1111..111..1 233 flU fl'itllJU7ijUCl::: 46.5.. 

~ 0 'j/ J/d
VI11Hn )-137 11 11..1 1l.1'i ijUCl:::'\Jij~H111U.. 

1111tl11 

d iI • ~ 
1111..1fl1 UijUH U~ 

91U1U "1611D:: 

209 43.5 

d "ll1'Ufl1U 223 46.5 

, f.e:t d 
1I lIfl1111111 'U 26 5.4 

, • d " 
1I111Ufl1U 18 3.8 

'lilli'U~1UijdH~~ 4 0.8 

111.1 480 100.0 

o ~ ... d "~,, 0 ~ld" "~,,
63.1 1I1U1UH llillfl1111ll1'U 15 flU fl'itllJl.I'iijUCl::: 3. J UCl:::'il1U1UH 1lI111Ufl1U 12 flU flflllJU7ijUCl::: .. .. 

o "~.d" c: , ... ., ~"I

2.5 UCl:::'il1U1UIJ 11l111Ufl1UijUHU~ 1I1i flflllJl.I'iijU"::: 0 

1111tl11 

d" l.d 
111'U'it1UijUHU~ 

91l.11U ""lallD:: 

150 31.3 

d "111 Ufl 1U 303 63.1 

, liJjfl11111li'U 15 3.1 

, I d " 
1I111U'it1U 12 2.5 

ilinl'U~1uijdHt~ 0 0.0 

111.1 480 100.0 
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1.39 ~lU 1U ~i,jflll1..11fi~'1H''lfty1ll1..11fi~ltY·nl!n'il't'HlI-nU.:l1Jl'illflll\1~.:I'~'illflll11mnl1Jf.mJ ij~"fl11 

'illfl lm'titYu 1l"::;1V1Q ~lU1U 337 flU fifll1JU~flU"::; 70.2 'illfll1U.:Ifftl~lJ"'lm::;U"Uffn ~lU1U 288 

flU fi~ll1JU~flU"::; 60 'illflUmmfn~ ~lU1U 132 flU fifll1JU!flU"::; 27.5 Im::;'illflfftllUflfllll tll;'Vl 

~lU1U 147 flU fi~ll1JU~tlU"::; 30.6 

f1l'n.'l~ 1-39 ~lU 1U~tlU"::;'Ilfl.:l'lftl.:lVlH ~i,jflllU 1fifl,ji'lftylllU1fifiltYHI! n'il'Vl m-nu.:l 

'iUltll1 

1,j 'U,,j 

91U1U 
II 
'ifllJo::; 91U1U 

II 
'ifllJo::: 

1. lV1'J'titYU,111Q 337 70.2 143 29.8 

~ ... "" 01 "" 
2. l1U.:IfffllUJ'n, U9Wffn 288 60.0 192 40.0 

"" 3. um'JtYfll'J 132 27.5 348 72.5 

"" "" 4. fftllUtYfl'l:ll fll'lf'n 147 30.6 333 6904 

lAO ~ lU1U ~~lflmm::;hhflUeifll1U.:Ifffl;i~lJ"'1~U1n1111U1fi~ltY'J'I:l!n'il'nm-nu.:l 'illflll1111fffl11tllU 

'n11':h ~1'\..l1UFO~lflU ~lU1U 209 flU fi~l1J'\..I~flU":; 53.5 Im::;~lU1U~'UlflU 271 fi~lilu~flu,,::; 56.5 
~ ~ 

'illJfll'i ;l1U1U 
II 
'i fllJ 0::: 

lflU 209 53.5 

'UlflU 271 56.5 

'i1U 480 100.0 

. " " 
1041 ~lU1U~liciifll1U.:Iii'fl'illflUl1ci.:l~H"l 'illflU1111fffl11tllU'n111l ~ciifll1U.:Iii'fl'illflilUl1U.:Ifftl~llJ 

ijUUfl1Hl'l ~lU1U 127 flU fi~l1JuiflU"::; 60.8 ~lflijUUl1U.:Iii'tl~l1Jffm,jU~H"l ~1U1U 61 flU fi~ 

~" ~ ... ,"" ... .,;0 0 ""~" 0"IlJ'\..I'JflU"::; 29.2 'illflllH.:Il1U.:Ifffl fl"1Jl'\..ll1'jfll1l1Hl'\..l 'ill'\..l1U 94 flU fl~llJU'JflU":; 45 'illU1UH~fl11 
~ 

U1111 ~U "l 24 fi~l1Ju~flU"::; 11.5 
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.. 
tll'il~fi 1-41 tiTului'a[JD~tllflll'HD~fl11.8'Hi(~atl 

11[1011 
1'; 

127 

61 

94 

24 

98 

155 

60.8 

29.2 

45.0 

11.5 

46.9 

74.2 

82 

148 

115 

185 

III 

54 

39.2 

70.8 

55.0 

88.6 

53.1 

25.8 

38 18.2 171 81.8 

.. . 
I 0 j,I jI.4, Q.I' 4.:!11 d j,Iod'" 

1.42 'ill flU1J1HHl1Jtn1J ....1J1l'illU1U·HlU"::'\It1~f;!'II't1'H1Hfftll.... n::'lfU'lf1J'Vn :1Jl'i1J1Hl::~t1~fll1l'j uu1 

UU1fl,m'i::t1~tl'yjlu ~lU1U 101 flU flfll~U~t1U(l:: 48.3 ~ll~U~t1~'1.~lh:fltl1Jfll'iffmntHl::lh::fltl1J 

tI1~.... ~lU1U 45 flU flfll~U~t1U(l:: 21.5 ffl1Jl'itl1.h1Jl'1.cU"1~'ili~ l'liU fll'ilflll~'i ~lU1U 51 flU flfl 

~~" .do ",,~j/
llJUHW(l:: 24.4 U(l:t1U., 'illU1U 12 flU fl,'UlJU'itlU(l:: 5.7 

1l[lfll1 

WI 

45 

48.3 

21.5 

51 

12 

24.4 

5.7 

209 100.0 
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o 'j/ 44 Q,I.4 .:::), Q .c::t. • · " 
1.43 1] l'U lU nJUCl:::'UtH l'IHJ flCl'YI"ll'6111H ff6UU lf1~lfl'i 'I:l! fl1]l'W Il'W.:)61U 1]1 flll1JlH161J(Jl1Il't1J11 

~lU1U~~61J1l1J1Jff61J(Jl1l lflU'miUllUlfi~d'Yll':) i'YIniflU 1'Y1fJ U'YInflfll'i ~lU1U 96 flU fi~lilu~6u 

Cl::: 45.4 lil6fHllflllir.:)iYmhu..h'tJ1]lfl~lulll!.:)n6 ~lU1U 25 flU fi~llilu~6uCl:: 12.00 1;16i1llUlfi~ 

rl'ff11llHlfhl,ffll'i~lH;1~~~U ~lU1U 76 flU fi~lilu~6uCl:: 36.4 lm:::lilullir.:jiY6~ih1flld611lU1 

~lU1U 12 flU fi~1i1U~6UCl::: 5.7 

... 
f11'.lH'YI 1-43 

." " 
1;16i1llUlfi~Uff11lumhl,ffm~1'i':);1~~;jU 

91\4114 " '.lOUD::: 

96 45.4 

25 12.0 

76 36.4 

12 5.7 

209 100.0 
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..; 
f11'iHYI 1.44 

'iUJfll'i Jllfl 

nqpt 
Jllfl 

tlnl 

fl&lH 

"1l1lD 

X S.D 'i::~umUJ 

yt-3'W61il 

1. tlfl~fillnmhfilJm'HJ'YI1'1 54 131 204 81 10 3.28 0.945 tll'UfH'lH 

ffl'iY'Ull'li'U 1ri1J1~~ 'HirJ 11.3 27.3 42.5 16.9 2.1 

61 142 197 67 13 3.35 0.962 tll'umm 

12.7 29.6 41.0 14.0 2.7 

3. fil'Uti~dlfl1~iitJw1i~nJ 

1l~IJ1inlJ!rJ'U~'1~ii!'iYlJrJ1'U'11 
117 

24.4 

194 

40.4 

137 

28.5 

27 

5.6 

5 

1.0 

3.81 0.902 lJlfl 

88 221 137 30 4 3.74 0.855 lJlfl 

'VImViIJ'I 'iYllJ1HlI!fi1~il\lJ111n1~rJQ 18.3 46.0 28.5 6.3 0.8 

~ 1lJ1'U ff'lfllJ hn:::~u 1~ 

'" . 1"~ J1 .c:::. Q.I5. 0l'YI1'U f1"'1~rJ"'~lnIJ1flU 44 171 207 46 12 3.39 0.874 tll'Ufl~l'1 

!ff'Hljnll'VImViIJ'I P1M~1Jlfil'Uti~ 9.2 35.6 43.1 9.6 2.5 

6. fl~Wll~IJ'Iih~1.Jflni'mjll'iYn 
J1 4' .c!l q.o:::lJ1 II 
~rJJ,!~'YI'Y11'UmrJfl11ifl'U'Hl~rJJ,!~ 

43 

9.0 

158 

32.9 

223 

46.5 

43 

9.0 

13 

2.7 

3.36 0.868 

7. flmil'U 'thMfil'Uiifl11lJ'l~ 69 154 217 31 9 3.50 0.883 

~'lflri1.J~1lrJ'I 14.4 32.1 45.2 6.5 1.3 

8. 'thhn~rJnmlY~lflfl1~fil'U 70 152 185 62 11 3.43 0.966 

lJlflfl'ilfl1~~'1 
Q .I d 
rJ'U!'YIrJ~!'UPl 

t1 ffUfl''U 14.6 31.7 38.5 12.9 2.3 

5 3.58 0.845 lJlfl 

'" .10. Ol1.Jn1J1fl1ff !'If'U PlllJ 

", " ,.l
n'UrJ1'Hn~l'Ufl1uvl'YI1'U1l:'lfrJ 

54 

11.3 

178 

37.1 

194 

40.4 

50 

10.4 

1.0 

4 

0.8 

3.47 0.856 

46 150 231 50 3 3.38 0.822 

71. c$q
12. 0l'YI1'U!'H'U'U'YInfffl1~ 

.A 
!~rJ'I~l1 

9.6 

62 

31.3 

166 

48.1 

199 

10.4 

46 

0.6 

7 3.47 0.888 

nu'H~ fl fln Iff~ 1I!n \l 'VImViIJ'Ifi l'U 
~ 

\l:::iill'U 11U'lJ~{ll1l:r'lff{lfil'U M 
12.9 34.6 41.5 9.6 1.5 

13.3 41.3 37.3 7.1 
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11fJfl11 

13. Irl6fhU'~\Ht~HHJlff"j1;l!ihl 

SIlO 

iiqil 

59 

9U.I1U / ~t)fJD:: 

tll\l "SIlO \litU 

mns 

170 194 46 

"\litU 

iiqil 

11 

-
X 

3.45 

S.D 

0.908 

.... 
1::~lJtllUI 

"~fit)'tl 

Ihumm 

Yl61l111.Hl1f1Rmh-3 '1 'h1M"hu 
~ 

6111f1cilmn!-3 ff6 Iff"j 11! ii IIY161l111-3 

12.3 35.4 40.4 9.6 2.3 

1~6flf11;l11~1I1~1I 

14. Irlm;,u'A6ultO~lff"jll!iill 42 158 219 50 11 3.35 0.866 lhumm 

YlOIl111-3111f1Ro.il~'1 ,h1M';lU 
~ 

Olllf1cilom!~ ffOlff"jll j ii IIY1 0Il111~ 

A , I' 1" QI ClIo

15. 11IO'YllUilO~ '1fHMlff"j1;ljf111 

8.8 

42 

32.9 

181 

45.6 

207 

10.4 

39 

2.3 

II 3.42 0.849 lhumm 

YlOIl1l1~tilJm"j ~1"j -3;1i1iiFHnh1M 
~ ~ 

';lUcilO'l1\!-3 ffOIlU1fl~U ~lU 

tI ~ , ....... ff " 16. lI~lJU 'Il'1li lJflU 1I1f1 

8.8 

62 

37.7 

172 

43.1 

191 

8.1 

46 

2.3 

9 3.48 0.902 lhumm 

~UI'I'l6 {I'~ iI~~,; 11M';lU1liiifl1111 

~ll~U~\l::a"o~';O'lll!~ffO 

12.9 35.8 39.8 9.6 1.9 

17. ';lUfl~il'l1li'f1IIU1fl~lff"j1;ljiill 101 196 156 24 3 3.76 0.859 1I1f1 

1101l111~ ff111nflll0't1qjlll1U61;YI 

• Q. • tI .:::::.. QI 

18. 'I'llUflfl11ff111nflffn~Uffllf1n 

21.0 

103 

40.8 

202 

32.5 

145 

5.0 

28 

0.6 

2 3.78 0.861 1I1f1 

l.h::'I1fJ~ lUmOlJflf11~ 21.5 42.[ 30.2 5.8 0.4 

19. ff111lHlffrHfI111J~UfI-3'~U 97 215 138 28 I 3.78 0.837 1I1f1 

"j:l:1I:l:1I11 20.2 44.8 29.0 5.8 0.2 

20. ';lUffUll1flf11l1Uf'll'qpflUfI~1 57 180 197 41 5 3.50 0.849 1I1f1 

1I~:l:~"il111 11.9 37.5 41.0 8.5 1.0 

1 QI ~ 
21. 'I'llU'Il'OlJIYlB:::'I1MU 75 237 129 35 4 3.71 0.844 1I1f1 

ffO"II'I'l"jf1 15.6 49.4 26.9 7.3 0.8 

fjtlllinll 1I111lin1l1~ 

22. ';lUffUllI'I1li'f1f11111 91 234 126 27 2 3.80 0.822 1I1f1 

YlOU"j:l:1I1tl1 19.0 48.8 26.3 5.6 0.4 

23. ';lUffU1\l'l1li'f1f11111iil'l1'lfl~ 99 250 107 19 5 3.87 0.816 1110 

20.6 52.1 22.3 4.0 1.0 

, .4 00' d. " ClIo

24. 'YllUI'Il'O'l1(1f1Uffl111"jflffn-3l;J1I 123 223 III 19 4 3.92 0.846 1Ilf1 

" ~ 1"TJlIf1U fl 25.6 46.5 23.1 4.0 0.8 

25. fI1111Y10U"j::1JlW f1l"j't4~ilUIO~ 106 224 126 22 2 3.85 0.827 1Jlf1 

1~I~U~~1f1c\'~1';lU 22.1 46.7 26.3 4.6 0.4 
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,	 . .. 
oCI	 <Q. tI v 4 4.14 oCl CIl. CI 

flaUYl 4 iJ..ttl1V1aallfllJfll'j..al1U..ttTaIlU1flVllft'j\l~l'l9"aIYU.l..t 

I.	 ~~tllJUlJlJfftllJmuiJnllfln-UYlHfllff'UlI';Ulri1Jl~'i 'm::~1J1humm~1'U1'U 204 fl'U11itl.. 
"	 " Q#' 0 4 9J
'itlU":: 42.5 u,,::tlU m::~lJUlfllll'U1'U 131 fl'U 11'itl'itlU":: 27.3.. 

Q.I 0 .4 'j/ 

'i::~lJUlfllll'U1'U 142 fl'U l1'itl'itlU":: 29.6 

3.	 ~~tllJUlJlJfftllJmufi~1lfJWli'i 'iU lIiUli'i'iUlil'Uii~~iJlffUij l'U111 'i::~1J1h'U fl"H ~1'U1'U 194 

fl'U fi~lil'UfijU":: 40.4 l'U'i::~lJUlflu,,::1m::~'IJ'lh'Uflm~ ~lln'U 137 fl'U 11iijfijU,,:: 28.5 

4.	 ~~tllJ UlJlJ ffijlJ(llUfi~11fll'i iJ fJ ij~ Uti'U'\Jij~ lfl'i II !nllY'lijtl~u~ fflUl 'i(l Uti" " i1ty11 1fll'i ijd';1U 

l'U'tY~flU l'U'i::~1J1h'Umm ~1'U1'U 137 fl'U fi~liI'UfijU":: 28.5 lm::~lJulfl ~1'U1'U 221 

fl'U fi~lil'U fijU,,:: 46.0 

5.	 ~91ijlJUlJlJfftllJmU~ '~1iI~,;'ij1J"I~U1ti'IJ lfl'ill!nll'Wijl~U~ ~"ij~Ulfi~11::91ij 11 11~ffij l'U 'i ::~lJ 

1Jl'Ufl"H ~1'U1'U 207 fl'U fi~lil'UfijU":: 43.1 l'U'i::~'IJ1Jlfl 1il'Ul'U 171 fl'U fi~lil'UftlU":: 

35.6 

6.	 ~~ijlJUlJlJfftllJmufi~li U~lIl fl~l~'IJflUi'1J'\j11ffU,j'ijU" l'U 'i::~1J1h'U fl"N 1il'U l'U 223 fi~..	 .. 
lil'UftlUCI:: 46.5 l'U'i::~lJUlfl1il'Ul'U 158 fl'U fi~lil'UfijU":: 46.5 

7.	 ~~tllJUlJlJffijlJmU9Iij'IJfllnillJl'hlM'~llij~iJfl11U~" hn::rilJ1Jl'Ufl"H 1il'Ul'U 217 fl'U fi~ 

11:!'UfijUCI:: 45.2 hn::~lJUlfl ~lU1U 154 flU fi~lilUfijU":: 32.1 

8.	 ~~ijlJU'lJlJffijlJmuMtlnm(llllflfllHh'U1Jlflfl1lfll'iYl~ ~ ff1Jti'uij'U19ltl{til~ lm::~lJ1Jlu..	 .. 
fl"H 1ilUl'U 185 fi~lil'UftlU":: 38.5 lm::~lJUlfl1il'U1U 152 fl'U fi~lil'UfijU":: 31.7 

9.	 ~~ij'IJU lJlJ ffij 'IJ (I1U ~ ijlJO1ffmU ~limhulUl'i lUfl ~,~ij lOU 1111~fftlU 1flfl 1lif l'U 'i::rilJ1J1U 

fl"H 1il'Ul'U 179 flU 1ilU1'U 37.3 lm::~lJUlfl1il'U1U 198 flU fi~lilUfijU":: 41.3 

"	 ", " "_.I 1 .... 1 010.	 ~91tllJUlJlJffijlJ(I1U9ItllJmlJ'iH.Ilfllfll'll''U 'il'Utll11U 'il'Uflllln U'i::~lJulUfl"H1I1U1U 

194 fl'U fi~lilUftlU":: 40.4 lm::ri'IJUlfl1ilUl'U 178 fl'U fi~11:l'UfijU":: 37.1 
~	 ~ 

II.	 ~9I ijlJ U'IJ lJ ffij lJ (IlUO1iJ~IlU::: llll'i lU 11::: ci1 tlll 11~ fftl thOU 1Jl fl f11 lii 91 ij lJ l'U 'i:: ri'IJ 1J lU fl" 1~ ..	 .. 
1ilUl'U 231 fl'U fi~lnufmm::: 48.1 lU'i::~lJUlfl1ilU1U 150 flU fi~ln'UftlU":: 31.3 

12.	 ~~ijlJUlJlJffijlJmUOllli'Uiim 'iflfll'i l~ij~'i11 t1'IJ m;flfm lfl'ill!nllYWl~U~l'i lOU lI::iJU'U 11UU 

91tl1111~ffijUlfl ~ij'IJ1'U'i::rilJ1J1'Ufl"H 1il'Ul'U 199 fl'U fi~lnUftlU":: 41.5 l'U'i:::~'IJ1Jlfl 

1il'Ul'U 166 fl'U fi~11:l'UfijU"::: 34.6 

13.	 ~91 ij'IJ UlJ'IJ ffijlJ(IlU~ ij'IJ'~V'Ul~ij~'i 111fl'ill!nll'Wijl~U~lIlfl~ij~ H"1 vb1M'ijUl fl91ijll 11~ffij 

l-viUl~U 91ijlJl'U'i:::~'IJ1Jl'Ufl"H ~1'U1U 194 fl'U fi~lil'UfijU":: 40.4 lm::~'IJ1Jlfl ~1'U1'U 170 

fl'U fi~lil'UftlU":: 35.4 
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14.	 ~9lfl UllUmHIUtl1lJ9l flU fl[/lfl4flM'U-3 fftllf'l'ilJ! nllVHllY4 [/-3I~lJl~ lJ 9lflUhn ::iilmJ llHH'lH 

~lU1'U 219 flU fi~lfJU!fl[/(l:: 45.6 1m::~UlJ1fl ~lU1U 158 flU fi~lfJU!fl[/(l:: 32.9 

15.	 ~9lflUIlUUffflUtl1lJ~fl-3 g'tftlfllf'l'ilJ!nllvttllY4[/-3tiUflll~1l-3:Jt19lih:'mvh 1M'4fl'tf'l1-3fftlllU1fi~ 
" iIthu 9lflu1u'i::~mhuflm-3 ~lU1U 207 flU fi~lfJU!fl[/(l::43.1 1U'i::~U1Jlfl ~lU1U 181 

flU fi~lfJUi'fl[/(l:: 37.7 

J/	 i/odIo!::t.4 II Q ~ c:C 0 J/ 11" 0 ~ JJ A cv.4 1 .,
16.	 fl9lflUIlUUffflUtl1lJ ''Jj'11HYUflU lllflfJUI9lfl'ilU9l m1'tf111 lJll1llJU9lfl-3'll'fl'tfU -3fffl U 'i::~U.. 

(l:: 35.8 

17.	 ~9lflUlIUUfft)Utl1lJfi~11'tf tlflllU1fi~lf'l'ilJ!nlln1lJ1HI1I~' "ihym1uf.l1:Jtvt 9lflU1m::~mhu 

fl(lH ~lU1U 156 flU fi~UfJU!fl[/(l:: 32.5 1U'i::~UlJ1fl ~lmu 196 flU fi~lfJU!fl[/(l:: 40.8 

18.	 ~9lflUlIUUnflUtl1lJ fi~11n11JlHlni'H'ihT[/fllnh::'tfu~ 1UfIlflUfli'1'~ 9lflu1u 'i::~mhu 

fl(lH~lU1U 145 flU fi~lfJU!fl[/(l:: 30.2 1m::~U1Jlfl ~lU1U 202 flU fi~lfJU!flm'l:: 42.1 

19.	 ~9lflUlIUUnflUtl1lJfi~11n1lJ1Hln!Hfl11lJli'UfI-31U'i::[/::[/11 M 9lflU 1U'i::~U'lhufl(ll-3.. 
~lU1U 138 flU fi~lfJU!fl[/(l:: 29 9lflu1U'i::~UlJ1fl ~lU1U 215 flU fi~lfJU!fl[/(l:: 44.8 

20.	 ~9lflUlIUUnflUmlJnu111ftfllJ1'lJf'll'ru1ti'ufl111m::~~9l1lJ 9lflu1Ul::~U'lhUfl(lH ~lU1U 197 
..	 u 

flU fi~lfJU!fl[/(l:: 41.0 9lflU1m::~U1Jlfl ~lU1U 180 flU fi~lfJU!fl[/(l:: 37.5 

21.	 ~9lt)UlIUU nflUtl1lJ'Jj'flUl1 tlflflll ifl'rn1:: nt)~lIY1lflfJtlllinlJ lIi[/lin lJ'~ 9lflU1u 'i::~U'lhu 

fl(lH ~lU1U 129 flU fi~lfJU!fl[/(l:: 26.9 9lflu1U'i::~U1Jlfl ~lU1U 237 flU fi~lfJU!fl[/(l:: 

49.4 

22.	 ~9lflUlIUUnflUtl1lJnu11111tlflfl11lJ...tf.l'lJ'i::1Jltll 9lflu1U'i::~u'lJ1Ufl(lH ~lU1U 126 flU fi~ 

lfJU!fl[/(l:: 26.3 1m::~UlJ1fl~lU1U 234 flU fi~ltlU!fl[/(l:: 48.8 

23.	 ~9lflUlIUUnflUtl1lJnu111l1tlflfl11lJiill191fl(l1U'i::~u'lJ1Ufl(lH~lU1U 107 flU fi~llfJUi'fl[/(l::..	 . 
22.3 1Ul::~UlJ1fl~lU1U 250 flU fi~lfJU!t)[/(l:: 52.1 

24.	 ~9lflUlIUUnflUtl1lJl;7fl'tftlflifn1lJ1Hln!HfliJ~lJtiu'~ 1m::~u'lJ1Ufl(lH~lU1U 111 flU fi~..	 .. .~ 

IfJU!fl[/(l:: 23.1 1m::~U1Jlfl ~lU1U 223 flU fi~UfJU!fl[/(l:: 46.5
 

'J} 'J}.I d ''J}~ ..,; 1 'J}., 1 ".1
25.	 Fj9lflUlIUUnflUtl1lJ~f111lJVifllJ'i::1Jltll fll'iVi-39lUlfJ-3 ~llJUn-3 fl(l9l1 U'i::~1JlJ1Ufl(l1-3 

~lU1U 126 flU fi~lfJUi'fl[/(l:: 26.3 1U'i::~U1Jlfl ~lU1U 224 fi~lfJUi'fl[/(l:: 46.7 
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, 
tlUllfl 

, ., 
tllUfltJ 

, 
tll 

.ci. " 'u
~tlU'YI 1 "O)ji1l1'1'UAl 

I'VU;y 480 1.00 2.00 1.6000 .49041 

480 1.00 5.00 2.0896 1.00224 

~Hl111 il WUll'HnJ n,. 480 1.00 2.00 1.3312 .47115 

~11l111lJ91'i 480 1.00 4.00 1.4896 .82996 

480 1.00 4.00 1.8042 .91107 

480 1.00 4.00 1.9354 .72963 

480 1.00 6.00 3.4292 1.64335 

480 1.00 4.00 2.0458 .71517 

q " olCll , ct. lClt. Q 

~O'U 'YI 2 'YIft'Utl~~tlu'U 1tlYitft 'i\l~}flil'VtOt'VtU'I 

vi IIIfi~1111111fi~lff'i llj n1l .... Ell~U'I 480 1.00 4.00 2.9521 1.21568 

480 

480 

480 

1.00 

1.00 

1.00 

4.00 

4.00 

4.00 

3.0708 

3.1667 

3.1042 

.83453 

.95041 

.84842 

..sod QI QI olClt. '~I 

11H:Il'YIUU f1Ul1 Ml'JllllU1J'Yllllfl~11 480 1.00 4.00 2.6500 .97484 

480 1.00 4.00 2.6771 .90111 

480 1.00 4.00 3.1729 .90999 
I -=:9 QI 4. ..::::il. 

'YllUlflUfff11l1~'11U '11 el f1fll'i 11'i6f111f1H 11'1 
" 

480 1.00 2.00 1.3812 .48620 . 
I I QI 4 d GI ""=to q 

VllUlfl U6lU'I111 '11.Y6tf1U1 f1UU1l1fl~lff'i ll! f111 480 1.00 2.00 1.3417 .47476 

480 1.00 2.00 1.6833 .46566 
II:ft" &% , .d 

VI'i lUllU 1fl~U11 1fl1.Y1U'I1U'I'\I6 -3U'Ylfl111J . 480 1.00 2.00 1.6833 .46566 
., 

~d 4,' ,q 

VI'ilUtlU1fl~1l1l1fl1.Y[J91H"11'lfU 1'YlQ 480 1.00 2.00 1.6292 .48353 
., 

~ Q 0 • 

'Vl'i ltlllU 1fl~U11 1f1fllU [J mell 480 1.00 2.00 1.2354 .42470 

480 1.00 2.00 1.7500 .43346 

480 

480 

1.00 

1.00 

4.00 

4.00 

2.0917 

1.8188 

.96057 

.85386 
., 

tlf1~vilU'If[JlJ91[J'I111-3i1mhu 480 1.00 4.00 1.8854 .83090 
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, 
f11 , " tiuno 'HU6tJ 

'.c:I 4
 
f11liUm l'UtJ.:jI'U'U 

" " nl1.lcM~l1U.:jffmjO{/fl'r.:jlLfi'l1U 

" .
yj 11.1 flfl 'hll.l1flfIUIf)U1 fl'IJO 1~'V't 1f1 

.... ..Gf' v v a u a 
~Ulllf1 3 u1J1JtJf1Hfl1'1~H.'11~fl'Ufll'j ..al1UUTa 

480
 

480
 

480
 

480
 

480
 

480
 

480
 

480
 

480
 

1.00 

l.00 

l.00 

l.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

2.00 

2.00 

2.00 

4.00 

4.00 

4.00 

4.00 

4.00 

1.7792 

1.5083 

1.4667 

1.7042 

2.2062 

2.9208 

2.1563 

2.4437 

1.9125 

.41524
 

.50045
 

.49941
 

.45689
 

1.18848
 

1.22687
 

1.06890
 

1.25836
 

.89107
 

480
 

480
 

480
 
. " 

480
 

480
 

480
 

480
 

480
 

480
 

480
 

480
 

480
 

1~u'th ''l..hm.:joncMvl1u.:jffO 

480.
 

480
 

480
 

209
 

209
 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

4.00 

4.00 

4.00 

4.00 

4.00 

4.00 

2.00 

5.00 

4.00 

2.00 

2.00 

2.00 

2.00 

2.00 

2.00 

2.00 

1.5229 

2.7542 

3.0271 

1.8250 

1.8938 

2.3750 

2.3500 

1.2083 

1.7188 

1.7687 

1.2979 

1.4000 

1.7250 

1.6937 

1.5646 

1.4163 

1.6746 

.50000
 

1.17115
 

1.14378
 

1.09401
 

1.04350
 

1.21962
 

1.23890
 

.40654
 

.79800
 

.62537
 

.45782
 

.49041
 

.44698
 

.46142
 

.49633
 

.49412
 

.46963
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tluno 

209
 1.00 2.00 1.5215 .50074
 

209
 1.00 2.00 1.8852 .31959
 

2.00209
 1.00 1.5502 .49866
 

209
 1.00 2.00 1.2440 .43054
 

209
 2.00 1.8182 .38662
1.00 

209
 1.00 4.00 1.8373 .97682
 

209
 1.00 4.00 2.0191 1.02826 

480
 5.00 3.28751.00 .94563
 

480
 1.00 5.00 3.3563 .96286
 

480
 .90290
1.00 5.00 3.8146 

480
 1.00 5.00 3.7479 .85541
 

480
 1.00 5.00 3.7479 .85541
 

480
 5.00 3.3937 .87482
1.00 

480
 5.00 3.3646 .86837
1.00 

480
 .88360
1.00 5.00 3.5063 

480
 5.00 3.4333 .96696
1.00 

480
 5.00 3.5875 .84538
1.00 

" ",." " •.1(111111 tJlmfl'~ l'lfU flllJ HlHll11l1 Hwnun 480
 5.00 3.4750 .85688
1.00 

480
 5.00 3.3875 .82235
1.00 

480
 5.00 3.4792 .88809
1.00 
. . " 

dhniTu'~U1Hl1f)ff69iH ., 't1l1l1'6tJlf)~6'HU-3ff6 480
 1.00 5.00 3.4583 .90829
 

480
 1.00 5.00 3.3542 .86668
 

480
 5.00 3.4833 .90217
1.00 

480
 5.00 3.7667 .85951
1.00 

5.00 3.7833 .86145
480
 1.00 
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480 

480 

480 

480 

480 

480 

finno 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

. " fllU8rJ 

5.00 

5.00 

5.00 

5.00 

5.00 

5.00 

. 
fll ... .. 

flll1U'lrJ IlJrJ.:JI'lJU 

3.7896 .83722 

3.5063 .84988 

3.7167 .84432 

3.8021 .82269 

3.8729 .81639 

3.9208 .84620 

1JlmH'If)1m1JflU'il~,j't1lJ"~UJ~l'iH~ 1-45 vnJ':l1 ,j't1lJ"tY1ulmy I~UI'Vifl'l1t1i~ t11Q'i::l1'h:l 

25 - 3411 ffmum'VitY1ull1qj 1J:::1ff~ 'i lV'~t1~'i::ldH 25,000 O~ 25,000 - 49,999 Ull'l 1~f)1'iftfllll 

'i:::~UtJiWW1~~ 'i:::~Ul'i'umluuitrl'l!tlmj'\! u u 

FmflU1~Vffl tJ 1~wm'Vinll '~':l1 fl~lI~1t1UHijmllll,j'1l1Jluuu 1fl~lfl'i'l:l!n1J'Vitl1f4V~t1UH 

ul1''iIi~ U,,:::ijfl1lll~U '!fllffl!11J~1J::~~~ 111 tY1l!1l1rufl~1l1J:::~~91lllU":::l1l1ll 1~ Ufifl1'i Hfl11Jfltiu 
u v 

l1 tlflllu llVlI u,,::~t1~ flU 111't1ll1 tlfl!fl'i 'l:l]I t11J 'Vi t11f4 V~ 111 1~ tY1l! hHyll:::1fl V~~ ll! l1 i t1~Ulfl vtiu 

l1tl'flflU l~viur'illflfll'iatll'lH1l'1Qiii ~ll!Ul'lnfl'flUfiH"l iju!l'ltl{n1~ flmY1ull1qj91'i::l1\rfl~1l 

tJwli 'i 'i 11 1JiVli'i'i lItiufll'i ~l'i.:ltIdluff~fllll~lH~t1~thtitylllfl!vnnillH'ff~flllff~u Iilu t}'U 

U~1J lflUUU fftlU(J 111 fll! tY1l!111 qj1J::vtl1IiU11m t1Uflh-d'ul'Vililllij'~~1IIIu ;'1911~ VV~1l1 tlfl 

tJi'!ftyllfl''i'l:l!t1\)'Vitl1f4V~hw1~i I~ vU~lVlljV~9i~tiu~~ 1~lIlfl\)Ulnl!'11 
" "" 

Ull1 i U'Vi q9i fl'i 'i 11 fll 'i ~t1l1 ll'~ fftlU lU'Vi U1lfll! ff1l! 1l1qj'lifitl V9ttll1 ll'~ fftlU lU U~ 1J:: 9ttl 

Q#' 4. .e::to til "1 .d d'" ." ~ ~ d 1 " 
l1U~fftl'Vill'Vi l!'ilfllUtlVfl1l 100 Ull'l 9t~fl1lll(J lIUl!l!tll! u~(Jn::'lrtl \):::9ttl1l1t1ffU 'iltlVlfl,U":: 

flfl'l:lll'Vin::'~l!\)lflatl~H"l 
" .. 

lw~~t1uuUU fftlUtI1 lIff1l!1l1 ru'liltwclftll1ll'~ntll1 if) ff1U'IItHl1 ll'~fftlfiff:: l1't1ulitl ~'i 11 v u 

UU1fl~ Ifl'i 'l:l! n \)'Vitl1f4 V~ 
I "" I I 

1l!~91 tlU UUUfftlUm lIiilfl V9ttl 1J::9ttl1J1fl1'lUn1 'tJ' lil1J l:::\)~ fl111ltl 'liijtlll1U~ul1l!tll!1l! 

~ d ~ d J , '''.d ~ 4 d dI Q#' 

fll'i9ttl 9t~tll1J9ttlllltl1tlfllff!l1111::: l~V1J:::9ttltlll!!tI~ fll! ffTU 1l1tymlll1l!~fftl1fl'i'l:l!fl1J'Vitll'ViV~ 1J::1I 

l1ll'~fftliflf4V~lrilll~V1 1!ft:::ffllln(Jff1Jti'l!M1Jlflatl~l! "l 1,r'U ij'UIl'ItI{lil~ 

~~tlUU UUfftlU m1lff1l!1l1ru 1J:::1 ~I 1ft111 ~U ll! l1ll'~ fftl fll! ff1l! 1l1 rul ~t1U"::: I'Ml! ~1VtiU v u u . . " 
_ vUl! 1fl~lfl'i'l:l il n1J 'Vi tI1f4 V~111J:: ffl1l1'i ml1 i 111,f'1'U flUftfltll;''Vitl UH1JUm fll'i fftl Ill! 1fl~ii ~~ tlU1J:: 
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'~i''UlllmllnVlH IVI'jYifn.J1V1Q In:r~fftl~1J'rt ii~Uffl'j lI~iUfff:llUU'j:::ntl'UOl'j iJ~ 'li~U911U(l::: ilii~ 

U1M~nnl'j~1l1U'j:::Qn~i~ 
" " .oil!! .... .r:S "'=- c:t .r:S ci:' 4 0 ~ "d tJ ~ ct ... 1 

m 'j<)ftl MU ~fftl IffHl j mlVW IVW~ 'il :::<)ftln~ tl liJ tl 'illllJU~ tl ~ffnlll flU flll ! Ufff:llU u 'j::: fltl'U Ol 'j 

".1 ..M'jtlfil'ju'j :::fltl'Utll'lf'W 

11..1 dlU"tl~8 ~1I1~~tl llti'UOl'j;ftl MlJ~ff()lt Ulfi~lffnl j fi'ilvWI~u-3 flU dTU i Mqi'il:::~'j :::WUfl1l 

tJWli'l'jiJ 'il~uli'jnl flll1JVWU'l:::1llW fll'jiitJiJ~1JtiU91lltl-3 'il:::lnUI~tl~thtlty1JlflllAfluthulMtli'il::: 

ilifltlU(l~jjtlufiilll(){jHll~~1l~ 

H'~i1'UU'U'Uffil'Ufl11JtY1UIMtU'il::: VHJ i'ilti'UIIUlfi~~ff11ll'lflff~ l-3flll1J~Ufl-3 i~'utll~~ 'l:;U:::
v u 

Ul1l~UiIlftUMtrflflll1JU'j:::mj~ vwu'j:::1JlW flll1JiilM~H(l 'ff!l~tJiJ~1Jtiu'~ 

" U1M i'lI~q9i m 'j 1J0l'j61uU'uflunlui l1 qiii'j ::~'UfllliJ~tli 'il 11..1 f)l'j thutlyiu 'l:::~'UU1Ufl(lH 
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fl11'f1~iI6tJ"",~A!1'I..! 

t. iJ\19£1Y1Hn11ftt'llY1ijtl1111tYll~1..!tinunl'j4011ii'.:.IaOIl1..!lflftlft1'll9n\1Y~OIyt£l.:.l 
" 

1.1 i:l1l ij'U'VIH fln 9lmfl~nJ'i 1f11iifl11lJfflJi'U ~tiu fll'i~tll111'.:.IUtlll'U1flfllflHljflll'V'ltlloWm 

fflJ JJ~ j1'Uflniiu : i:llliUVlH fll'i 9lrnfl~1'U'ilfl 1iifl11lJfflJi'U'6tiu fln.ftll1 11'.:1 Utl 

II'U1flfllfl'i 'll! 01l'V'ltlloWU.:I 

H:)l=)l=Jl=Jl 

H:Jl:f:Jl:f:Jl:f:Jl 

llfffl.:lfl11UNlJi'U£'i::: 11 iH'i1f11 tiu fln.ftll111'.:I Utl ll'U 1flfllflHl jOll'V'ltlloWU.:I 

ANOVA 

BuyinQ partly 

Sum of 
Squares 

Df Mean Square F Sig. 

Between Groups 

Within Groups 

Total 

.112 

119.408 

119.520 

3 

475 

478 

.037 

.251 

.149 .931 

" ..~.Q I Q.I ..:!!I Q.I o:S oCto .Q.e::t .c:I • .,.o:::t .dl CI 

VIl.:l fffl91'i::: 111H'ilfl1flUfll'i9I'tll1'U.:I fftlll 'U1f1f1lfl'illj flll'V'ltll'V'lm 111 fl fll'i VlfIl F lJ 1flfl11f1l1\HW lI.:1V1lfll'i 

VlflfftlUI~lJl~hl iflu l~n Post Hoc Test llUU Tukey HSD '~H"~.:I911'il.:l~1'UrlH 

" 
9l1'i Hli 2 IIff f1.:1 fln VlfI fftlU fl11lJ fflJi'U ~'i::: 11 i 1.:1 'ilfl1 tiUfll'i ~tll1 11'.:Ifftlll'U1flfllfljllj01l'V'ltlloW U.:I 

Multiple Comparisons 

Dependent Variable: Buying partly 
Turkey HSD 

(I) Price (J) Price 

Mean 
Difference 

(I-J) Std. Error Sig. 

95% Confidence Interval 

Lower Bound Upper Bound 
<100 100-500 .02090 .05661 .983 -.1251 .1669 

500-1,000 .05108 .08676 .935 -.1726 .2748 

Unstable .02628 .05924 .971 -.1264 .1790 

100-500 <100 -.02090 .05661 .983 -.1669 .1251 
500-1,000 .03018 .08911 .987 -.1995 .2599 
Unstable .00538 .06262 1.000 -.1561 .1668 

500-1,000 <100 -.05108 .08676 .935 -.2748 .1726 

100-500 -.03018 .08911 .987 -.2599 .1995 

Unstable -.02480 .09080 .993 -.2589 .2093 

Unstable <100 -.02628 .05924 .971 -.1790 .1264 

100-500 -.00538 .06262 1.000 -.1668 .1561 
500-1,000 .02480 .09080 .993 -.2093 .2589 
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l1U~ff~~U'ilfl1~lnil 100 1J1Vluuuihrity J'Ufl~nfl1~lnil 100 1JlVluumilrityll"n~h~ti'U''U1I~il:: 

'i::~mlfl1 

.. 
....ear u " <l'!:I IV V flv .I!I v 4. ~ ~ ~ 
u9911't1N~11l'jlfllllfll11li:l'lI'WU1ifl'Ufl1'j"1lijl111~iJijUlllflillft'j'Y!fl9'VHlI't't1l~ 

.. 
1.2 illl i'U~1'U ~ fi9lftW 'ti'Ufll1Uffulim\ti'Um'ici1~l1U~ ffml'U lfi~ IfYnl! fi 1lYff.llriU~
 

tyU1J~!l'U nl 'i ii'u : illIi'uVI HnlHI m~umlUffuli'Uiti'Unl'iejf~l1U~ff~1l'U lfi~lfYnl!fill't't~lriu~
 

H:Jl=Jl=Jl=Jl 

H:JltJltJltJl 

.. 
Q,I Q,I J	 I Q Q,I JQI 4 QI 4 ~ Q d. 

lIty~ ~fll1UtyU'n'U1i'i::l11H~il9lmu 'fI n'Unl'i'IWl1'U~ty6U'U lfl~lfYnl! nll'nm'nu~ 

ANOVA 

B .uYlng partly 

Sum of 
Squares df Mean Square F Sig. 

Between Groups 

Within Groups 

Total 

5.421 

112.323 

117.744 

4 

467 

471 

1.355 

.241 

5.634 .000 

1l1nnl'iVl~ty6'Ufll1UIl9ln~1~'i::l1iHfilm~U'IJ~~~·1I11.h1Jlnni12 ~1;f'UhJ 'n'UilUfl11UffUli'Ui 

Q-Q , c::. Q,I J QI ~ QI 4. Q d. d. • "d 4Q,	 0 

VI H ty[l9l 'i::l11H~il9l fltll 'fI n'U m'i9Wl1'U ~ty~Il'U lfl~lfYnl!nll'n61'nU~ 1l1nnl'iVlfll F 1Jl nn11fllllWUll~'YIl 

m'iVl~ff~'UIYiUI~U l~u'''1i Post Hoc Test 1l'U'U Tukey HSD M~il~~9l1'iH~1'UciH 

.. 
9l1'i l~Yi 4	 Ilty~~nl'i VI~ty6'UmlU ff1ili'U i'i::l1 iH~fi91ftw'ti'tl'Um'ici16l1U~ffml'Ulfi~lfY'i1:l!n11 

'nm-nu~ 
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Multiple Comparisons 

Dependent Variable: Buying partly 
T ku ev HSD 

(I) Stable-life (J) Stable-life 

Mean 
Difference 

(I-Jl Std. Error SiQ. 

95% Confidence Interval 

Lower Bound Upper Bound 
Most agree Agree -.19271(*) .04769 .001 -.3233 -.0621 

No opinion -.31988(*) .10218 .016 -.5997 -.0401 
Disagree -.14466 .12064 .752 -.4750 .1857 

totally disagree .16089 .24763 .967 -.5172 .8390 
Agree Most agree .19271(*) .04769 .001 .0621 .3233 

No opinion -.12717 .10166 .721 -.4056 .1512 
Disagree .04805 .12019 .995 -.2811 .3772 
totally disagree .35360 .24741 .609 -.3239 1.0311 

No opinion Most agree .31988(*) .10218 .016 .0401 .5997 
Agree .12717 .10166 .721 -.1512 .4056 
Disagree .17521 .15038 .771 -.2366 .5870 

totally disagree .48077 .26340 .360 -.2405 1.2021 
Disagree Most agree .14466 .12064 .752 -.1857 .4750 

Agree -.04805 .12019 .995 -.3772 .2811 
No opinion -.17521 .15038 .771 -.5870 .2366 
totally disagree .30556 .27109 .792 -.4368 1.0479 

totally disagree Most agree -.16089 .24763 .967 -.8390 .5172 
Agree -.35360 .24741 .609 -1.0311 .3239 
No opinion -.48077 .26340 .360 -1.2021 .2405 
Disagree -.30556 .27109 .792 -1.0479 .4368 

* The mean difference is significant at the .05 level. 

o cv a Q#' CI Q#' Q Q#' o'Q,I .: t "dod d 
'il1flHClfll'j fI TU 1W~-3~ 1'j Hllff~-3fll'jlJ'UfJff1f1W'lltl-3HCI~tlW't1flUfll'j 'lItl'WU11 Hl'I1Jfl111Jll1'U 

u ~ 

• I JJ I 

~1 fJt1Ull'U 1f1~lfYHJ! fl'il 'WtlloW fJ-3 1~fJti H~~ tiWen1'U ti iHimm1 f1~ ~1 ~fJl~tl flfll 'j l'I~ fftlU f111Ul.rtl11 
JJ , JJ ,. 

"ll'U1f1~i1ff1lJ1'jm.11'1l1~1'Ufl u~ 1'j-3~'WmjHiJ'UfH" 11-»6Ulti fJUt1U fl u<iitllllr-3 fftl 'WU11~tijjfl11lJl.rtl 
'II I r I' 

111Jl fl11 'il::: <iimnh fftlll~ mi 1-3'il1 flfl~ uti iifl11lJl.rtl11~fl9i1-3 11 i tlH'ti iifl111Jl;ftl1'Ull'U 1f1~lfY'j'1Hl fl'il. ..~ 

d d Q#' a.r o'a.- ~ 4QI 

'Wtll'WfJ-3lJ1fllJfl11lJ ffU'W'U 1i flU fl U 'lItll1'U-3fftl 

iJfI~t1nH~nn~Oilntucr1(fll1111;O) ijfll111ill"14~nUfl11~Otll(~aOIl141flillft1'Y!nfl"Olfttl~ 
" 

1.3 il'il1ivl'I H fll'j ~CIl~A'l'Ufll'j ri-3lffi lJfll'j'lllfJiim1lJff1J'W'U£t1Ufl ueJitll1U-3fftllm1f1~lfYnJ!n'il 

" fflJ~~!1'Ufll'j 1~fJ : il 'il~fJl'IHfll'j~CIlfl~l'Ufll'j ri -3lffilJfll'j '111fJiifl11lJ fflJ'W'U £ t1U fll'j eJitll1U-3fftl 

11'U1f1fllfYHJ!n 'il'WtlloW fJ-3 

H:~=~=~=~ 

H:~#~#~#~
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d QlQ,lt!, I.c::lt, Go'.l ..::::t,a.-4 .e:::t, d 

~ n H'tl 5 IIff~~f11 UJffUffU 1i'j:;111HOU ff ~lff'j 1.1on"1UO'Uf)l'j C1fD'I11HfftJlI U1f1~ un 1I!0~l'ltJll'W~ 

ANOVA 

B· rtlUVlnq pa :IV 

Sum of 
Squares df Mean Square \ F Sig. 

Between Groups 

Within Groups 

Total 

5.388 

113.902 

119.291 

4 

473 

477 

1.347 

.241 

5.594 .000 

.c::lt,Q , I.e:::t, Q.I' 4." Q.I' ~ .e::::t, q d cI. I , 

'tlHffO'l'j ::111Hf)l'j ff~lff'j 1.1 f)l'j" lUO'Uf)liClftJ11WlfftJU'U 1fl~lfli't:l !O~l'ltJll'lU~ 'ill0f)lHlfl1 F 1J10011 

flml~U ~~'ti1f)li'tl~fftJ'Ul~1.Il~1.Ii~u '.fii Post Hoc Test ll'U'U Tukey HSD M~"'~.:I~liH~lU~H 
Multiple Comparisons 

Dependent Variable: Buying partly 
Tukey HSD 

Mean 
95% Confidence Interval 

Difference 
(I) Heard Buy (J) Heard Buy (l-J) Std. Error Sig. Lower Bound Upper Bound 
least less -.07273 .16343 .992 -.5202 .3748 

moderate .22042 .15163 .593 -.1948 .6356 
more .28497 .15309 .340 -.1342 .7042 

most .22727 .16621 .649 -.2279 .6824 
less least .07273 .16343 .992 -.3748 .5202 

moderate .29315(*) .07691 .001 .0825 .5038 
more .35769(*) .07975 .000 .1393 .5761 
most .30000(*) .10271 .030 .0187 .5813 

moderate least -.22042 .15163 .593 -.6356 .1948 
less -.29315(*) .07691 .001 -.5038 -.0825 

more .06454 .05141 .719 -.0762 .2053 
most .00685 .08266 1.000 -.2195 .2332 

more least -.28497 .15309 .340 -.7042 .1342 
less -.35769(*) .07975 .000 -.5761 -.1393 
moderate -.06454 .05141 .719 -.2053 .0762 
most -.05769 .08531 .961 

, 
-.2913 .1759 

most least -.22727 .16621 .649 -.6824 .2279 
less -.30000(*) .10271 .030 -.5813 -.0187 

moderate -.00685 .08266 1.000 -.2332 .2195 
more .05769 .08531 .961 -.1759 .2913 

* The mean difference is significant at the .05 level. 

" .o Q.I dQ,loQ,l I Q QJ,aQ,l 4dl 

~1 fl~'" f)lifllU 1W~ .:I~n H Uff~.:I f)l'j UUUfflflqj"D~f)l'j ff .:I Iff 'j 1.1 f)l'j" 1U'l1 'U ~fftJ O'U f)l'jClftJ C1f.:l 

l'l'IJ'h ~~ '~'U lrtJ~'j 11~ 11.1 ~'fI~H"1 ~::Ufl111.1tl1.l~Un n'Uf)l'j c5'f1'I1 U~fftJ ;;.:1 u11UthflqjU~ O~Hn'U 'UU~ 

"':: 'j:; ~'U ~ Muulr 'fI.:I 'j 111fl'j 11!fi~ l'l'Ul~U.:I II"':: 'ti 10n c5tJ '11 U.:I fftJ 

i1ll~U'tlH~ l'U OU ri .:IlffiUf)l 'j" lUUm 11.1tl1.l~'Unn'U f)l'j c5D'l1 11.:Ifftlll'U 1fl~ lfl'j1lin'ill'ltll~U~ 
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'"'YHll'YW~ 

fflJlJ~! 1'Ufll'i111t/ : ihl11t/l'IH O1'i ~Cl1~"'1'U O1'i ,j~~ Ttl tht/nfl11lJ fflJ'W'U 1lnu O1'i 4'tll1U~fftl 

11'1.1 1fl~lil'i1:l! fl'il'YW1Vlt/~ 

H = oP 

H P i- 0 
Q.I GI" I Q,I 0 • Q,I .: Q,I 4 Q ..:::lio d

~l'il~Yi 6 II ff"'~f111lJfflJ'n'U 1i 'i ::111H01'i 'il~'ill11'U1t/flU01'i ')ftll1'U ~fftlll '1.1 1f1~lfl'i1:l !fl'il'ntllfW~ 

Correlations 

I place Buying partlv 
How many 

Books 
place 

Buying partly 

How many Books 

Pearson Correlation 

Sig. (2-tailed) 

N 

Pearson Correlation 

Sig. (2-tailed) 

N 

Pearson Correlation 

Sig. (2-tailed) 

N 

1 

477 

.187(**) 

.000 

477 

.183(**) 

.000 

475 

.187(**) 

.000 

477 

1 

479 

.058 

.207 

476 

.183(**) 

.000 

475 

.058 

.207 

476 

1 

476 

** Correlation IS Signtficant at the 0.01 level (2-talled). 

~ ~ 

'il1flfll'iYl~fftlUfl11lJlI~fl~H'i::wh~~1I11.hlJ1flfl11 2 ~1;j'UhJ fltlfll'i11"'~l111.hU fll'i~tl1m:: 

~ 1'1.1 1'1.1 11 U ~ ff{)~4'tl 'n U11 nfl11lJ ffmi'U -fiY11 ~ffil~ 1 ::1111~ fll 'i 11" ~ 111 111unu 01 1 4'tll1U~fftl11'1.1 1fl '" 

lfl11:ljfl'il 'ntllVl u~ 1~U1t fll1 fl1 '1.11Wfil ffmJ 'i:: ffYlfffl1 ffm;'U1l1Vlu{ff'U 'il1flfil~ '''''il1 fl 01 'H)1'1.1 101fil1'1.1 

• , 0 '" •• Q QI Q,I 0 QI A I oCt I '" ,. 

'lftl~U'Utl'" lIel::f11 Sig. lIel::'il1'U1'U'Utl1.!el 'nU11f11 Sig. lJ'i::"'U'UUff1f1qjl'Utl~'illflfl1Sig.lJfl1'UtlUfl11f11 

1::~UUt/ri1flqj~1::~U a = 0.01 ~~1.1iilff1i HO lIel::U~l1Ji'u HI ';~lIff"'~11fll'i11"~111111Unfl11lJfflJ'W'U-fi 

. . 
Q " u.-:::s Q.I u flu 4. <L.I 4 ~ Q q

2. ".,'I1I1Y10BllYll.,'l".,'Iflllllfl11llallffUfi flUfll')C)fB't1'U.,'I aBU'U1flYllft')1I!flt)ft BIfttl.,'l . . 
Q " Q.I tI Q.I q U Q.I Ju 4 u 4 Q Q

2.1 a.,'IU1Y1t'1B llYll.,'l a.,'lflllYl1'Ufl,) BUfl') lllfl11llall't'f'UfiflUfl1')"U B11lUaBU'U1flYllft')1151 fit) 

'VfmVlu~ 

fflJ1J~i1'U011 111U : ~ ~111~~tllJYI1~ff~f1lJ"'l'UflH)Ufli'1nfl11lJfflJ'W'U-finUfll14'tll1U~ff{)11'U1fl'" 

Ifl'i1:l! fl1J'ntllVl U~ 
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H = oP
 

H p-j:.O
 

Uff~-3fll1Uff1Jli'U 1l-J :;'l1'iHfl 'j fllJflf101.1 nl'j c5mn!-3ffflll'U lfi~lff'jll]I n\l'VWI~V-3 
Correlations 

I Buying partly Family Buying 
Buying partly 

Family 

Buying 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

1 

479 

.124(**) 

.006 

479 

.134(**) 

.003 

479 

.124(**) 

.006 

479 

1 

479 

.147(**) 

.001 

479 

.134(**) 

.003 

479 

.147(**) 

.001 

479 

1 

479 

** Correlation IS significant at the 0.01 level (2-talled). 

• W II ... 
dd. QI QI" f a jI QI..::t, i '" i 'U 'VI'U 'l:;l1lfll1UffUl'f'U 'Ii 'j:;1111-3 nl'j 'lffl fffl1l'fUl~ClflU'VI1~m flUflnllCl:;l'fq~ m 'j U 'U nl'j 'lffl 

l11r~fffl mnnl'j'VI~fffl1Jfilfl11Uff1Jli'U1i Pearson uff~~hrll'1'U11fil fl11Uff1Jli'Un~fil'U1W'~.003 ijfil 
. . " 

u()vwhfil a ei1~n;'fl1J 0.0 1 ~~t1illff'li Ho Uff~H11ff ~ul~i\'flU'VIl~m()1Jflflijfll1Uff1Jl;'U nnneJi() 

Ql4 e::to Q d 

11 'U ~ff()U'U lfl~lfl'jll!n'ill'f()ll'fv~ . . 
~ II u" 'f q u cv GQJ 4 cv 4 ~ 4

2.2 lHU1~atl1JYlHi.1'-.1fl1J~1\lU't1anl11Jfll11JiJ1J'Yt\l1ifl1Jfll"i"1ltl't1\l-.1iJtlU\llfl~If1"i'U!fl~ 

. " 
ffU1J~!1'Unl'j1\lV : ff -3U l~i\'()U'VIHff -3flUAl'lml1ri~,jl1ijfll1UffU~'U n fl1Jf1l'jeJi()l1 '11-3 ff()lI'U lfi~ 

lfl'j1I!fl'ill'f fll~ V~ 

H = oP
 

H p-j:. 0
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I Buying 
partly perceive Tv radio 

Newsm 
agazine Exhibitions 

School 
Company 

Buying partly Pearson 
Correlation 1 -.004 -.015 .116(*) .124(**) .109(*) 

Sig. (2
tailed) 

.922 .752 .012 .008 .020 

N 479 479 469 468 462 457 

perceive Pearson 
Correlation 

-.004 1 .191(**) .073 .011 .109(*) 

Sig. (2
tailed) .922 .000 .112 .811 .020 

N 479 479 469 468 462 457 
Tv radio Pearson 

Correlation -.015 .191(**) 1 .115(*) .091 .067 

Sig. (2
tailed) 

.752 .000 .013 .051 .151 

N 469 469 469 468 462 457 
Newsmagazine Pearson 

Correlation 
.116(*) .073 .115(*) 1 .128(**) .132(**) 

Sig. (2
tailed) .012 .112 .013 .006 .005 

N 468 468 468 468 462 457 
Exhibitions Pearson 

Correlation 
.124(**) .011 .091 .128(**) 1 .381(**) 

8ig. (2
tailed) .008 .811 .051 .006 .000 

N 462 462 462 462 462 457 
School Company Pearson 

Correlation 
.109(*) .109(*) .067 .132(**) .381(**) 1 

Sig. (2
tailed) 

.020 .020 .151 .005 .000 

N 457 457 457 457 457 457 

Correlations 

* Correlation is significant at the 0.05 level (2-tailed). 
** Correlation is significant at the 0.01 level (2-tailed). 

1u~ifll:;lt1fl111HY1J'titffin:11'h~ fll'S 48 fl11f11i,j'tlJJ "1l1fl~tI~H'l1'Y1~ iii ,nuu 'YI11fffll1 

6'Ul~1'i){1'I1fl 1~tlfffllJ1fl111JU'l fl~l~ 1U ~1}~fl111Jfll148 l1ir~fftl 1l1flfll1'Y1~fftl11fi 1fl111Jff1J'tiu 'Ii Pearson 

. " '<do 4014 QltI. Q191.c::1d 01" Clto 01" 

fll Sig. 'YI fllU 1W111 fl fll1 'If tI M'lHff tI fll1 111!1111 fll1111! 111 fl 'YI1 011111!111fl mwff11 fll 1 111i 
a9l<dlo QlQ" oQJ I 

1l1fl~lUUff~~ffUfl11Jfl1fllU1W Sig. ~~u 0.922 0.752 0.012 .008 0.020 fl11J"1~11Uff~~11 

fll14t1l1ir-3fft:llff1lJ!nll~m~t1~ufh Sig 1I1flfll1fl1U1W 0.922 1110wh a = 0.05 

i~t1t11Jf11 H 0 11 ff~~':h '1j!jfl111Jff1J');UnflU1:;W:lHfll1 f11f'li11 ff11 fl11fln4t1l1ir~fftl 
" 

Q,I 911 .dId' 0 I 

fll111111111ff11 lJf\llJfl1 Sig 1l1flfll1f\lU1W 0.752 111flO11 a = 0.05 

i~tlt:IlJi'11 H 0 Uff~~·h , liutrnlJfflJ'tiu 'IiflU 1:; w:h~fll1~tlff11 1ufll~nlJn11fl114t1 

QI "f d.da.c!!l , 0 ". 

fll1111!1I11ff11'il1fl VI11'Y1~ 1Jfl1 Sig 1l1flfll1fllU1W 0.012 UfJtlO11 a = 0.05 

UijlffTi H 0 l1ff~~':11 Uf111lJtYlJ'tiunnU1::wh~ fll1 ~tlffn'YIHfiin11fll14fJl1ir~fftl 
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Goo' iI I ..:::.. d , 0 <jI, 

flU':i1.J t 'Ul1ffl'Hllfl 'U~WfflnJfll Sig 1I1flfll':ifll'U1W 0.008 'lHlUfl11 a = 0.05 

11 ijlffli H 0 IIff~-3':hijfl111Jff1J'W'lninln::'w:h -3 fll':i ~tJffnl'l1'3'U ~Uffn n1.J fll':i cftJ'I1U-3fftJ 

QliI Ajldl 0 'jJ, 

fll':i':i1.Jt1l1fl-311Ulff~-3fflJfll1Jfll Sig 1I1flfll':iflllJ1W 0.02 lJtJUfl11 a = 0.05 

11 ijlffli H 0 IIff~-3'j,ijfl111Jff1J'W'lJ1inlJ':i::l1'iH fll':i ~tJffl':i l'IHfll':i 1i~ -31'U II ff~-3ff'Ufl' ln1.J 

'"
..

... '" fll':i"1l'tJ'I1 lJ -3fftJ 

ff11l f1111Jff1J'WlJ n':i ::l1'iHfll':i~tJffn n1.Jfll':i cftJ'I1U-3fftJ ....1.J'j,ijfl111Jff1J'WlJn nlJ':i::l1 iHflU 

~tJffl':ioU'mJCll'lHfi11l'1QU~Uffl':i 1Ie1:: ,,jijfl111Jff1J'WlJWnlJ':i::l1iHfll':i 

Q AQ,I ~ 'JI Q,I J/ Q,I d Q,I Go' o'QI J QI 4 CIt. 

ff1J1J~ jllJ fll':i1\lU : ff-3U1~CltJ1Jl'IHff-3f11J~llJ11J1lJli':i ':i1J1Jfl111Jff1J.... lJli fl1.J fll':i"1l'tJ'I1lJ -3fftJlllJ 1f1~ 

Ifl':i1:l!O\l.... tJlOWU-3 

H oP
 

H P f:. 0
 
.d 

~l':iHl'I 9 

Correlations 

I Buying partly Religion Habit 
Going to 
Temple Ethics Moral 

Buying partly 

Religion Habit 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

1 

479 

-.145(**) 

.002 

476 

-.145(**) 

.002 

476 

1 

476 

-.131(**) 

.004 

478 

.644(**) 

.000 

476 

-.091(*) 

.047 

478 

.266(**) 

.000 

476 

Going to Temple 

Ethics Moral 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

-.131(**) 

.004 

478 

-.091 (*) 

.047 

478 

.644(**) 

.000 

476 

.266(**) 

.000 

476 

1 

478 

.400(**) 

.000 

478 

.400(**) 

.000 

478 

1 

478 

** Correlation IS significant at the 0.01 level (2-talled). 
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* Correlation is significant at the 0.05 level (2-tailed). 

. ., ., 
lullu~:l1lfl1UHyuiuli'i:l11H"'Hl~fl'i'iUlufll'ici1al1u-3ffa fltJ~lh1nUflUI-u'l'i~ fll'i I-u'l'i1U 

ii'lfl'i 'iUfltJ1~ llfl:fl11UI;tJlul1 ~fltJf.uli'j'jU \llflfll'iVl~fftJtJtl1fnlUnuiuli Pearson llff~-31 l1111u1uh 

f111Unuiuli~fllU1W,~n~-3ifnthtilU1WSig. 0.00 0.002 0.004 .047 ~lU"1,rtJliff~-311 

fll'i4'tll1U-3fftllfl'illjii\l'ntlloW(Hflml1JunUfll'iI-u'11~ nth Sig 'llflflUfllU1W 0.002 ~-3ntllUaU 

fl11tll (l = 0.05 
., 

~nJ6lffli H 0 llff~-311Ufl11unuiuliflU 'i :l1'iHfll'ici1tJl1U-3fftlfltJ~llu nUfll'i 1-u'11~ 

mjHUUfJffU1UJ
" 

j,I. A ~ ... I QI .d I 0 d d'" •

fll'il'Ul'i1Ufl\lfl'j'jU ru1~ Ufll Sig 'llflfll'ifllU1W = 0.000 C1f-3UfIlUtJUfl11 (l = 0.05 

~-31l6Iffli H 0 llfffl-311nfl11UnuiuliflU 'i~Wh-3fll'i citJl1U-3fftlfltJ fll'i I-u'l'huii'lfl'i 'i U 

fltJ1~mjHnUUffltity 
., 

tnlU'lStJtJ l1-ftflflU l'n n~l1 ~flfJW li 'j'j UfltJ fluci1tJl1U-3fftllfl'illj ii \l'ntHoWU-3 nth Sig \llflfll'i 
o .d d' j,I t 

fllU1W 0.047 '11-3UfIlUtJUfl11 (l = 0.05 
., 

~-31l6Iffli H 0 llfffl-311nfl11unuiu liflU 'i: l11HflU ci1tJl1U-3fftJ fltJfll 'ifl11U'lStltJ 

l1-ftflflUl'nn:l1-ftflflW li'i 'i U. 
Correlations 

I Cheap moral Sufficiency reason Buying partly 
Cheap Pearson 

Correlation 
1 .484(**) .443(**) .459(**) -.189(**) 

Sig. (2-tailed) .000 .000 .000 .000 
N 478 478 478 478 478 

moral Pearson 
Correlation 

.484(**) 1 .643(**) .587(**) -.164(**) 

Sig. (2-tailed) .000 .000 .000 .000 
N 478 478 478 478 478 

Sufficiency Pearson 
Correlation 

.443(**) .643(**) 1 .727(-) -.120(**) 

Sig. (2-tailed) .000 .000 .000 .009 
N 478 478 478 478 478 

reason Pearson 
Correlation 

.459(**) .587(**) .727(**) 1 -.150(**) 

Sig. (2-tailed) .000 .000 .000 .001 
N 478 478 478 478 478 

Buying partly Pearson 
Correlation 

-.189(**) -.164(**) -.120(**) -.150(**) 1 

Sig. (2-tailed) .000 .000 .009 .001 
N 478 478 478 478 479 

** Correlallon IS sIgnificant at the 0.01 level (2-talled). 
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. ~ ~ 

nih):: l1lfl1 llJfflJliul'i ::111Hl'l q~ nulJlu nl 'i cihrl1 U'IfftJ O'lJl1 ~nfl1llJlh::11 iJ~ fi" liU lJ 11 ~n 

tl1llJl'ltJl-nll'l 11 ~ntl19JII"::f4" lllnnl'i'YI~1YtJlJfiltl1llJfflJliUI Pearson 1I1Y~'1tllfl11lJfflJliUI~fllU1W'~ 
~ 

ii~'1i1 Sig. 0.000 0.000 0.000 0.000 0.000 V1llJ~l~lJlI1Y~'1':h 

nnciftJl1U'IfftJIft'i1l1fh)l'ltJI-n1l'lnlJl1~nnlnh::l1iJ~ Ufil Sig lllnnl'ifllU1W 0.000 cit'liitlll!tJlI 

n1ltll a = 0.05 
~ 

\}nliil1Yli H 0 1I1Y~'111iifl11lJfflJliu Inu'i ::111Hm'i~tJl1U'1fftJO'lJl1 ~ninnlnh::l1 iJ~ 

mh'luulI1T1flty 

Qldd dl 0 oddl JI • 
nl'iVl'i::l1unU'IU'ItlWli'i'ilJ lJfll Sig lllnnl'ifllU1W = 0,000 'll''1lJfl1UtJlIfi1l a = 0.05 

~ . 
\}'1tJiil1Yli H 0 1I1Y~'111 Ufl1llJfflJliuIO'm::1111'1 nl'i ci1tJl1 U'I fftJO'lJnl 'i ~nVl 'i ::1117nu'l 

l1~mlwli'i'i lJmjHiiirmhflty 
~ . 

11~nfl1llJl'ltJI-n1l'lO'lJnl'ici1tJl1U'IffOlft'i1l1nlll'ltJI-n1l'l iifil Sig 1llnnl'ifllU1W 0.000 c1t'liitllU'Oll 

nil a = 0.05 
~ 

\}'1 tJiil1Yli H 0 1I1Y~'111iifl11lJfflJliu IO'U 'i::111Hnl'i ci1tJl1U'IfftJnlJl1 ~ntl1llJl'ltJI-nll'l 

tJUl 'Iiiir1Iffl flty 

Qld.t:S df 0 dd' JI I 

nlHI'i::l1unU'IU'ItlWli'i'ilJ lJfll Sig lllnnl'ifll'U1W = 0.000 'll''1lJfIlUtJlIfi1l a = 0.05 
~ . 

U'ItJiil1Yli H 0 1I1Y~'111iifl11lJfflJliu'Ii'O'm::111Hnl'ici1tJl1 ir'lfftJ O'lJnl'i ~nVl'i::l1 irnu'l 

l1~nfJWliUlJtJUHiiirlIfflflty 
~ . 

QI d ~ .4 G.l4 Q d.etl 0 dldl j} 

11"nfl1llJlJl119JNMlJnl'i'll'tJl1'U'I1Ymft'ill1nlll'ltJll'l1l'llJfl1 Sig lllnnl'ifll'U1W 0.000 'll''1lJfIlUtJfJ 

nil a =0.05 
~ ~. 

\}'1tJ iil1Yli Ho1I1Y~'111jjfl11lJfflJliu'Ii'n'U'i::111Hnl'ici1tI11U'Iffmm::~fi'lftJlJl1~nIlU1fi~mU~lU 

tl1llJiil11~N" 
~ . 

1YltJ fl1llJfflJli'U l'i::111Hnl'i1~'Uli'i'i lJO'lJ nnci1tJl1ir'lfftJl'lU11Ufl1llJfflJliu 'Ii'O''U 'i ::111H~n . ~ 

ii1~ 'U li 'i 'ilJ~ llJl1l1ntfl'ill1 rhll'l tJl-n fJ'Ill:: Ii1'U ~niil'lq~ m'i lJ nl'i ci1tJl1 ir'l fftJlft'ill1 nlll'ltJI-n1l'ltJU1'lii 

UfJfflflty 

.. 
v Cllo~ v v 4v 4: v lIS Cllo Cllo ~ 

3. nfl'UflftlJfllllJiJlJ'rt'UlinUm"i.tll1'U-3i:f811'Ulflillft"i~!n\)'rttll'rtlJ'I 
., 

QI Q JI J,l'QI d. QI QI c/Q,I 4. QI 4. Q oQ, d 

3.1 'YIftUflVl'YIH~lUfl11lJ! llfllJfl1llJ1YlJl'lUli flUOl'i 'll'tJl1U'I1YtlIlU1fl~lftn,1 fllll'ltJIl'lll'l 

Q" ~ 
4 Q QI QI "41 d QI QI G' QI 4. QI.4 Co Q 

1YlJ1J~llU Olnllll : 'YIftUflVl 'YIH~lU fl1llJ! llnlJfl1llJ1YlJl'l'U li flUOl'i 'll'tJl1 'U'I1YtJIIU1fl~lft'ill 1flll 

l'lm-nll'l 

H oP 

H p"* 0 
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~ 1'i H~ 12 Uff~-3tl1UJff1Jli'U1h:::l11H 't1fl'Utl~tl1111'll'ijUtiUfll'i4ijl1U-3ffijU'U1fl~Ufl'i '1:1) n'llVWloWU-3 

Correlations 

I Idea Think Concept BuyinQ partly 
Idea 

Think 

Concept 

Buying partly 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

1 

480 

.173(**) 

.000 

480 

.144(**) 

.002 

480 

-.043 

.349 

479 

.173(**) 

.000 

480 

1 

480 

.126(**) 

.006 

480 

-.058 

.203 

479 

.144(**) 

.002 

480 

.126(**) 

.006 

480 

1 

480 

.016 

.732 

479 

-.043 

.349 

479 

-.058 

.203 

479 

.016 

.732 

479 

1 

479 

1'U ~if'll:::l11tl1111 ff1Jli'U i'i:::l11 1nHl~ m 'i 111'Ufll'i 4ijl1 U-3ffij tiUlifl'Utl~1 'U 'i :::~Utl1111'll'ijUli4ij 

ii 1fll'iVl~ffijuri1tl1111ff1Jli'Ui Pearson Uff~-3 hrrtf'U11ri1 tl1111ff1Jli'Ui~ti1'U 1W ,~n~-3ifnrilth'U1W 

Sig. 0.00 0.002 .0.349 fl111~1~UUff'H11 

fll'i4ijl1U-3ffmfl'i'l:l! fi'il~moWU-3tiUtl1111'lfijUnri1 Sig 'll1flfll'iti1'U1W 0.000 ~-3nri 1UijUfl11ri1 

a.	 = 0.05 

i-3tJglff'li H 0 Ufffl-311ntl1111ffmi'Uitim:::l11Hfll'iciijl1U-3ffijtiUtl1111'lfijul'Uu'U1flfl 

lfl'i'l:l !n'll~moWU-3 

tl1111l,j'11'lll1~fllfl'i'l:l)fi'il~ijloWU-3tiUfm4ijl1U-3ffij~U11ri1 Sig 'll1flfll'iti1'U1W = 0.02 ~-3nri1 
" .'U{)fJfl11 a. = 0.05 

."	 . 
i-3tJglff'li H 0 Uff~-311ntl1111ffmi'Uiti'U'i:::l11Hfll'i.jfijl1U-3ffijtiUfll'i ltl1111l,j'11'lllUij-3 

lfl'i'l:l! n'il'YWloWU-3 

." 
Q#'	 d Q#' fiG#' 4 Q,t 4. Q, Q, dQ," Q#'

3.3 VI fl'U tl ~VI Hfl1'Utl1111'll'ij Ulltl1111ffll'n'U 'Ii flU fll 'i 'ltijl1 'U -3 ffijU'U1tl~lfl'i 'I:I!fl 'll'nm'n U-3 
." 

Q, Ct,Q#'	 Q#' d. QJ Q,t 0'Q,I 4. Q#'.4 Q, <Crt.Q," 
ffllll~ !1'Ufll'i1'ilU : Vlfl'U tl~VlHfl1'U tl1111'll'ijUlltl1111ffll~'U 'Ii flU fll'i 'ltijl1'lH ffijU 'U1tlfllfl'i '1:1 !fl'll 

~{)loWU-3 

H oP 

H P f.	 0 
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d QJ''' 'Q,I q ~ QJ'.a Q dQJ' Q.I oQ 

~l'n3V1 13 llff~-3fl11lJfflJ"'fU 1i 1 ::anNVlff'Ufl91 fl 11 lJ'Ytl 1J t11J O119Hllf lH fftl II 'U 1fl~ IffUJ j t1\1'n tl I'rW-3 

Correlations 

I Buyina partly Studies About yourself Family 
Buying partly 

Studies 

About yourself 

Family 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

Pearson 
Correlation 
Sig. (2-tailed) 

N 

1 

479 

.254{**) 

.000 

479 

-.044 

.338 

478 

.124{**) 

.006 

479 

.254{**) 

.000 

479 

1 

479 

-.016 

.724 

478 

-.009 

.847 

479 

-.044 

.338 

478 

-.016 

.724 

478 

1 

478 

.059 

.194 

478 

.124{**) 

.006 

479 

-.009 

.847 

479 

.059 

.194 

478 

1 

479 

** CorrelatIon IS slgmficant at the 0.01 level (2-talied). 

• JI " • 

l'U fHI \1: If1fl11lJfflJ~'U;1:If1N'nq~m1lJ1'U t111 9itllf '11-3 fftl n1J 'riff'Ufl~1'U1:~ 1Jfl11lJ'Ytl1J l~tl 
. " 

fi1011 V1~fftl1Jfhfl11lJfflJ~'U;Pearson llff~-3 hf'rti'U11fh fl11lJfflJ~'U;nfi1'U1W hi'ii~-3l1ihhfi1'U1W 

Sig. 0.00 0.338 .0.006 911lJ~1~1Jllff~-311 

O11c5tllfU-3fftllff111jn\1'ntll-wfHti1J011'h1,jl~ iifi1 Sig \11t1011fi1'U1W 0.000 ~-3iifi1,rtlUt1':h 

fi1 a = 0.05 

" ~-3,jglff1i H 0 Ilff~-3'hiifl11lJfflJ~'U;tim~lf1H0119itllfU-3fftlfi1JO1nh',j lcM'1'Ull'U 1fi~ 

ltY111 jn\1'ntll-wm 

O11'h1,jl~mlt1lff111jn\1'ntJ1-wu-3ti1J011cit)lfU-3fftl'n1J"hfi1Sig \11t101nh'U1W = 0.338 ~-3iifi1 
" I'UtJUt111 a = 0.05 

" ~-3UtJlJi'1J H 0 Uff~-311 1uiifl11lJfflJ~'U;ti'U1:lf il-30119itllfU-3fftln1J O11'.hhl1cM'~tl-3 

Iff111j n\1'ntll-WU-3 

fl1tl1Jfli'1ti1J01nhmlt1lff111jn\1'ntll-wu-3hIHiifi1 Sig 1l1t1t1l1fi1'U1W 0.006 ~-3iifi1 
" I.'UtJUt111fll a = 0.05 

~-3,jg1ff1i H 0 Ilff~-3i1Jjfl11lJfflJ~'U;tim~lfil-3011c5tJlflr-3fftJti1J01nh',jlcM'1'U1I'U1fi~ 

Iff111 jnll'ntll~U-3 

" tqu 'riff'U fl~ 01 1 fUt1 fl11lJ'Ytl1J fl11lJl.u1l 11 u,,: O1n111 ,jli'iifl11lJfflJoW'U;ti1J0119itllfU-3fftl 

1 • '-11"Iff111jt11l'ntll'nU-3"" '" 'U'IItl" fl11lJ'Ytl1JU":011'U1 1J 'Y 
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• • 
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II 

.
 
<:l. 

lI't1't1 5 

i;T';it! f)jhhltJf.4'l U'l~"f)li;T'Uf)U'U~ 
q 

I , ," 

fln1~Ul~ V-3 1111 ~fJ'Vll-3 fll'j91n1~ i1-3111~ cl'mJ'Vll-3 ff-3 1'11J un:::l1rl'l.l l'I~liiiu'Vl~Vi n~Vfll'jeJ1V 

11U-3 ffvmnfi~lff'j 1I! flll 191QtIn: n' -3 fl'lJ fH fll'j 1~fJ 1~Vfffl1l10-31J 11 ~fJ'Vll-3 fll'j 9ln1~liii~n~Vfll'j eJ1fl 

Q.Il .a .t:::lto Q,..cs d d ~ 'JJ QJ'...J.d.' ~ Q,I.a .c:lto 

11'U-3 ffVU'U 11'1~lff'j1l! flllVi tHVi fJ-3 fffl1l1tl-3 ff -3U 1~nfl1J'Vl Hff-31'11J'Vl1J~n~flfl1'jC)$fl11'U-3ffflll'U 11'1~ 

lff'jll;'l fl 11 Vi fl1Y4fJ-3 Un:::ffflll10-3 l1rl"W I'I~ 'lJfl-3t1'j~~l~'W 1'U1 'lJ91m -31'VlVi1J111'Um~tH1 'W1fi~l1ff'jll;'l fl 11. ..
 
VitHV4 fJ-3'lJfl-3t1 'j~~1~'U 1'W1'lJ91 flH1'VlVilJ 111'W 1'I'j fll'j'Vl~ n'fl'UfflJ1J~;'I 1'W 1~ ill fln'Vl~ffV'Ufl111J. .
 
11~fl~1-3'j~1111-3fl~1J 1~fJrh Chi-Square 1~fl111fl111Jtl1Jl;'W£1'Uff1J1J~!1'U~111n~ 2 ff1'Willfln 

'Vl~n'V'Ufl111Jll~fl~1-3'j:::1111-3fl~1J1~fJfll'j'Vl~ffflmh1Q~fJT-Test (2 fl~1J) F-test, Correlation • 

Parsons 1~1'W fll'j 11m1~..trl1ff1J1J~!1'W i1m1~..tfl111Jtl~tlflfJfldl-3~lfJ (Simple Regression 

Analysis) 1~fJ1~1t1'jllmmht~1l1t1 SPSS for Windows (Statistic Package for Social Sciences) 

• • II 

1. l~flfffllnO-31J 11 ~fJ'Vll-3fll'j ~n1~liii~n~flfl1'jeJ1fl11U-3 fftH1 'W 1fi~lff'j1l! nl1 Vi fllV4I'H'lJ fl-3 

t1'j~~1~'W 1'W1'lJ91 m -31'VlVi1J111'WfI'j•I. I".ad d.t:::lt. 'JJ Q.I.d..c:t I 4 ev4 Q Q et 

2 1Viflflfl1l1tl-3n'-3U 1~ nfllJ'Vll-3 n'-3f11J'Vl1J~n~flfll'jC)$fl11'W -3ffflll'W 11'1~lff'j1l! fll1ViV1VifJ-3'lJV-3 

t1'j~~1~'W 1'W1'lJ~fl~ -31'Vll'llJ111'W m
 

3 1~ flfffl1l10-3l1ff'WfI~'lJfl-3t1'j ~~1"l1'W 1'W1 'lJ~f1~ -31'YIVi1J111'W m~fll1 'W 1fi~lfl'j1l! flllVifllY4 fJ-3
 

It. tI "' 

t1'j~'inmlifffl1l1~ 1lJ f1~1Jli 1 llU-3fl~1J~1fldl-3~lJ~11J1 'lJ~~'Wliliiifl1'j m ~ 1l1fJ~1'lJV-3 

t1'j ~'if1m 1'W 1'lJ~ m "'l'Vlfi1J111'Wm'~l1ritl'j~'if1'if'U1'W1'lJ~m -31 'VlVilJ '11 1'W m 1 ~w ll~liivmnfltl 'j ::'if1m. . 
. " , . 

1'W1'lJ~m -31'VlVi1J111'Wmiiiifll'j 11'lj-31'lJ~~'W ii 4 fl~lJ 1~fJfi1fll'j 1iiflflfflJ~1VfjH 1 'W fl~lJtI'j:::'if1mii 
q 4 4 q 

II 

i'll~11iifll'j ~~i1'W1lleJ1V11U-3 fffll1 'W 1fi~lff'j 11;'1.flllVifllV4fJ-39111J'j1l'Jflci1J. 
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"
 
lflWttlfll;Vi 1~tlnl'l1'U~fffll'U~1/ij'l'l.h~'il'1'il''U50 t1/~1/ij'l~'I'I,ti~flHlVIVi1J'I11'Um hw1'U 50 t1/~U. 

. " 
~~'1.h::: mJU i 'I.1~1t1'1.11:::"lfl'il''U nmfftluu1'Ut1/~n'l 4 flri1J fl11 'I.1flfl 1U'I1~tI'I.11::: flUUU1;ViUCl~U .. . 

'Q,I QI , t cv dl tJJ Q,I.c:::ltoQ,l 

'i:Ym'U~ fi 1'Y'l U~ fl~ 1'1 fl'U ~ l1J Cl flll W~ ~ 1'1 "l t'il''U 'U flfffllll 1/11 l'il'fl11 Vi 'U fl 'Il'U U 1 II 't1W fl'il''U 

., "" "" 'j/ "" ., 'j/ .:. i ~ .1 1 :; d.1
~j 1ffl'11 fl ~ t~ l1/tI'I fl ~ fll1 UCl:::1 U ~ 1'1't11 '1.1 C)f'l111JlJ1:::'il'1fl'i 'U fl~ 'IlVIVilJ'I11'U fl 1 't1'1 'I1lJ~lJlJ 1 ~1J1W 

5,634,132 fl'U omri'l.u'tllJCl: "hiTflU~'I111fll1't1:::l'Utl'Ufl'ilJfl11'1.1flfl'iU'I)UU'IUtlfllrJ'U 4 flrilJ~llJ.. . 
1flWCllU-U'l1/U 'I "hiTfl'U 1t1Ulmm:::m4'UflHlVIVi"l ~'I'I.1'i:::mJU~1t1flri1J11/~~'U1'U flH1't1Vi1J 'I11'Um t 4 

t1/~ flri1Jt1/~~'U'UUfl~'IflHlVIVi1J'I11'Um21 t1/~ flrilJl1/~~'Ui'l.1~'Ili'UU1 5 11/~ flri1Jl1/~~'U'UUfl~'I
q lit q q q
 

. d
 

li'UU'i 10 11/~ 

" .. 
fl1'i 1 ~tlU H;uUU ffUU fIllJ 1'U fll'i 1~U.u' UlJ Cl ~ 1fl flrilJ ~1U U1'1 n1 iltl fllJ 1~ 1fl fl ri lJ'I.1 'i :::'il'1fl'i n ... . 

n1'11'U~ 11 UUUfftlUfIllJ~'Iflril11~1J1~lflfll'i~'Ufl111m:::~~u'I.1Cl'l ~lflU'U1fl111Jfl~tm:::'I1'U~1 ~tI 

1 fl (\'1 fl tI'I ~ U~1 fl tl1 ~tl1J 10 U'U '11 U1u" 1l4t11 11'1 ~1J 1~ 'I.u'U1J Cl ~fl 'i UU flCl1J UCl::: 1~ tI'I ~'i 'IlJ 1 fl~ ff~ eu 'U q q 

"" " 
UUUffijUfIl1J'I.1'i~flUU~1t1l'aU'I11 .,j'U~tI'U ~'IU 

ABU~ 1 .u'tllJmY1'U9l1 ~'I'I.1'i:::fltlU 1'l.1~1t1ri1f1llJ1~tl1f1U.u'tllJCl'l.1'i:::'il'1fl'iff1'i:Y~n~tI..t11'1.1.. .. 
flU 1Viff tl1Q 'i:YfIl'UfilVifll'ifflJ'iff ~1'U1'U\I~'i 'ilt11~ fl1'iffflll1 fll~Vi ~lU'l1,j'l 

ABU~ 2 't1ff'U fl91~U U'U 1fl~tff'i llj n ~VitllWtI'IUCl~Viq91fl'i'ilJ fll'i eifU'I1 iT'IffU ttJ'U ri1f1llJ 
.", JI 

1fi tl1 f1U nff'U fl91n U ij't1 iVi Cl ~ tI fll'i9l~ff'U 1 ~ 91t1 '11 iT'I ffU U'U 1fl~ tff'i II il n ~ Vi tl1W tI'I1/ tI'I ~~tlU.. .. 
UUUfftlUfIllJ 1~uri fl11lJ{ fl11lJ1.u'-11 ~U'U1fl{Pltff'illj n~ViUlwtI'I fll'i UI'll clfllff'illj n~ViUlWtI'I1'1.1 

'I.1'i~~fl~1 '* 't1ff'Ufl9lfl11lJ'il'tlU1'UU'U1fl{Pltff'illj n~VimWtI'I fl111J1.u'11 ~~fJfl~tI'I~'ClU~ ~'U't1ff'Ufl91~~ 
. " 

fl~11'i:Y11J1'imn~'I.1'i::: 1t1"lftJUU1'1Un''l~ 'I1iiu1~U'U1fl~U . ". 
ABUn 3 il~ ~tI't1l'lfll'i~Cl1{Plf1Ufll'i9lU'I1tr'lffUl1'U1fl{Pltff'illjn ~ViU tWtI'I 1 ~flri1f.lllJ ~:::fIllJ 

. ." 
tntl1 f1uil ~ ~tI't1 Nfll'i ~ Cl1~ nu ij't1 i ViCl~ tI fll'i 91t1'11 U'I fftl U'U 1fl~ 1ff'i II j n ~ Vi tilWtI'I1/ U'I ~~ tI U 

I Q,I dl sJ QI QQI Q,I Q. Q tJJ Q Q,I 'jI 

Uuu ffUlHl1lJ fl~1J'U flffflll1 1/111'il'fll'i Vi'U fl'll'U U'ill't1Wfl"lf'U 'i j 1ff1'11fl ~ t~ l1/U'I fl ~ fll'i 'iU ~ 1'1 
• ., II •• 

't111'I.11~uo ViQ91fl'i'i1Jfll'ieUtI'I1U'IffU1'U~1'Utmri'lfll'ieUtI ,ftl'l't11'1~11'i:Y1'ini ~f1J~lfitl1f11Jl1 'U 1fl~.. 
,(JI, I 

QQ,I Q,loIl!Idll doll!l I:::i dQlo" Q G.I.&!I 

'U Cl flllW :::'I1'U 'I ffU't1fll'UUCl:::'t1C)fU1J1fl't1'i:Y~ 'i1fl111ltl 'i:YfIl'U 't1~~ 1l1'11'U1t1 fll'i ff 'I1ff'i 1J fll'i1/1t1'11 'U 'I 'i:YtI• 
~ ~ "cv ~ QI oI!I Q Q. d 0 ci QI ~ " 

I'lBUYI 4 ff'lU1~Cl el1J flUfll'iC)ftl'l1'U'I'i:YUU'U1fl~lff'illj fl ~'Y'lUlVitl'l fl1fll1J1fl tl1flUff 'Ill1~CltllJ 

. " 
't11'1 rl''IfllJnU ij't1 iVi Cl~U fll'i eUU'I1 U'I ffUU 'U 1fl~lff'illil n ~ViU tW tI'I1/tI 'I ~~tI UUU U 'i:YU Ufll1J 1 ~u 0 10.. .. 

II 
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;rl~ TJf.UTi'.i 'nJlIiUTinlln1J1O;r1~ 'Vfq~fl'.i '.illfll'.i ijl\..I'1l6~fl~1l~1'6th~f1H)1Jfli'1 mH;~'\il1 'lil1:h..lVI Hfll'.i 

" 1I'Hri~'\i11IrluVlHnl'.i 'lfUiU 19J1UTi'.i'.illllm:19J1UTi'.i'.illU6U 

.. " 4. m~lfl1Jn1Jnll'U811i3.. 
U1.J1.Jff61.Jtl111~ff!1.:J~'W11l'WU1.J1.Jff61.Jtl1lJ~'MnrilJ~'H)[h.:Jn·H)n~'UJ~'WnH ~1'W1'W 480 fl'W• 

!l/C>"'1iJd ",. QI 'j/I A.~..d ~Ql1j1o 'j/I A.QI I d 
fnlltl flm1.Ji11.J'j 1lJ'IlfllJCl 'j 1lJ n1.J~'lf1t1111tI CJ1.:J~111 tI ~'VI1fll'j fl1.J'j lJ ~'lf1t1111 tlnfl 'W nl'j m1.J 'j 11.J'j 1lJ 
cu 'V cu cu CUI 

" 
,jfllJ.. Clll~.:J 1I1nir'W ~.:Jlhll1.J1.Jfffl1Jtl1lJlI1tll'H'W fl'j iff ()fl~'jiffUCl~I:UtI'W 'jiffCl.:J' 'WU1.J1.J fffl1.Jtl1lJ 

1l~1lh 11Ju'W iim,jl1fl~ fl-JflfllJ-W11~fl{i ~tI~H 1!Cl~1J'j~lJ1Cl~Cl i~tI i 1JmmlJ'YI1.:Jffil~l~fl nnl~tI 

... " 
'VI1.:Jff.:JfllJfYlff~'j (Statistical Package for Social Science = SPSS) 

I , II 'JI 

lfl~ij.:J jjijii'~''W nl'j1fl~1U 1J'j'llij.:J-Jl'W 1~tlfli'-Ji11J'j~nij1.J~1t1111.J1.J 1fl 4 ~fl'W llCl~ tll'H'W fl 

fl~u'W'Wth~ij1.J~ 1~ 1I1nU1.J1.Jfffl1.Jtl1lJ' 'W n1'j 1~fh~1111J'j~W=, l~ijth'W1W fil'YI1.:Jffil~ijlffmnWen 

d· v ~ 'v 
Vl8un 1 U1.J1JlR'U8\1i3i.TlUVll 

1J'j~nfl1.J~1t1n1'j1fll~tIl11h,jm.JClflijmll'WnrilJl'V'lfY mtl ffm'WflTVi ~1'W1'W1.J~'j 'jlt11~cu q q q 

'j~~1.Jnl'jffmn fll~'V'l ~lU'H'I1.:J hltl'M~~fl1.Jlilijn~ij1.J,jmilfln 1Jl~'j1~U1.J1.J'Wl1JUUlW~ llCl~ 
.. u u 

" .
iStl.:Jih~1.J 1J'j~nfl1.J11J~1mhmlJ 8,jfl i~tI''Wnn1~i1 'il~Ii:l'W,jijlJCl''Wri1'W'Ilij-J~~ij1.J~1~'m.. .. 

" li:l'W~c)fmnr.:Jfffl UCl~nfY'Wfl~ 

.od.· V' V Qr Q. Q..ct Q. <4~ Q./4 

Vl8un 2 U1J1JlRnflUflVlVl8UUlfiRlfI~'U!n;)'rftll"'U1~11i3~'rfqVlmn.lfll~Clf8'tfU~i.T8 

.1 " ...... "... " , • 1- 1'" 1" " 1. 1 '" ...U'j~m)1.Jfl1t1n1'j1~'j~fl1.Jfl11lJtlln fl11lJl'll1 11 fl11lJ'lffl1.J n1'j'Wl u 'If nl'j fll,n u'r;1lJ~'r;1 

· " 
n1.J~~ 1~1J 'j~'Viq~1J~~~l1Jll 'W 1f1fllff'j1:1} f) 11'Vi tIlY4 tI.:JU Cl~'Viq~ fi'j 'j1J n1'jc)ffl'H U.:J ffV Ifl mh'W 'l1 ~ij i'1.J 

,jmJCl1J1111n~ij'YI H 'fl'Viq~ fi'j'jlJ 'YI1.:J~1'WfJW Ti'j 'j1J 11~ tlli'j'jlJ 01.J n1'j 'I11lJ 1'~ nl'jtJ l'l1clmfYnlJ f) 11 

'Vitll~tI.:J 11J'~''W~1~1J'j~~11'W 1'1i'W fl'jij1.Jfli'1 ~'j~'l1Ufl ''WU'W1f1flUCl~tJll11' <fl'WiJ 11 1I'U'W 'l1~ij 1~• 

" 
111.J1.J 1Cfli11J'j~n ij1.J~ 1t1 111.J1.J1fltlll ~ tI'YI1.:J fl1'j~Cl1fllh :;flij1J~ 1U U1J 1J 1~ijVliil'H'V1 H~lU 



114 

" 
'VI1 'I fll '.i 't''U i'U 1'111 'U li '.i 'HI 

.e::t. tI 0 I 'j) 1 

'il1mHlfll'.i1Afl'.i1:::'I1'il1flfll'.i~HlUUUUlltlUf:llll'il1'U1'U 480 fI'U 'WU11 ~~tlUUUUlltlU'WU11 

,j'tl1,!cnhu1my Ailw'Wfl''I1tY'I tl1q'.i:::wh'l 25 - 34 tJ 1lf:ll'Ufll'Wcb'U1my 'il::: 11l~ '.i1Vl~tI~'.i:::wh'l 

25,000 ~'1 25,000 - 49,999 Ul'VI1f1lfll'.iflfl1:l1'.i:::~U1.1~tyty1~'1 '.i:::~U'WtJfl'll'UU~'tJ'VIAtlfl't''U 

HC1 fll'.i11lVll'.i1.1l ~V.fll'W'.i111 1~'h flrlll~lt1fh'liifl1111A,j'1 1'il1'Uu'U 1fl~lfl''.i1:lin'il'WtIA~V'ItlU1'l.. ..
 
u'ti''l~ 'I Am:::iifl1111~'U't'1l1l'U 1 'il~'il:::~~Wllll cb'U1mufl~rj1'il:::~~~11lUC1:::1h1Jl1oM U~fl1'.i 1oMrl1Ufl 

u .. 

fiumlfl'VI'U i1 Vll lm:::~tI'I fll'.i1,r'\.11'11 ~fltfl''.i1:l i n 'l'WtIA~V'Ill1 1oM cb'U1mu 'il:::l fI V~'11'U '111tlfl'Ulfi vfiu 
III .. U 'U III 

'I1~flfll'.i 1~V1Uf'il1flfll'.i~tI'VIH1'V1q Vii '11'Ui1'V1'.i'.ifl'fll'.i~1'l "1 u'Ut'VItl1A'u~ fI'Uch'U1mym:::11lrfl~ 

11fl W1in 11 'l~ Vli '.i '.illfiUfll'.i ~1'.i '1t1u1'U d''1f111tll'Ut~ tI'IchflWll1fll'WHVIl1,rd''1f1111l '1Ut1I'U 1l'\l 
III 'U U III 

" U~ 'il1fltlUUlltl Ufl111 fI'U'fl'U 1my 'il::: VtI111U11fl'.i tlUfl11.w'U t'Wl~llij 1~~lli1'U~1~ l~vu~ 

'11 ~fl1.11't'ty1tfl''.i1:li n 'l'W tIA~V'I 1~v1oM11h'1 VU~lV lliu~~~fiu# 'I1~1Jlfl 'lwn'U11.1 

" "" 
,h'l11u'Wq~m'.i 11 fll'.i 9ftl'l1 tJ'1fffJ ~h'U'W U11fl'U 'fl'U1myllirltlv9ftl'l1tJ'I fffJti 1'U u~ 'il:::9ftl 

'I1tJ'Ifftlr411oW1'U'.i1fllUtlVfl11 100 Ul'VI ~'1f11111~1limj'UtI'U u~t11'il:::4fJ 'il:::4t1Arltlll'U l'iltlV1fl!tm:::.. 
.c:i "l iJo::::t. 4 I 

fl'fl1:l11'W':n::: I~V'U 'il1flllfJ~1'l "l 
" ..

1w~~ tlUU UUllfJ Uf:llll 'fl'U I'll W1li tflV9ftl '11 tJ'I fftl'l11 mfl'U '\ItI '1'11 tJ'I fftlVi 1l:::'t1t1 'U AitI '1'.i11 
.. u 

"" "" '" 11'U 1f1~tfl''.i1:l} fl'il'W'm'W U'I 
, 11 11, , 

1'U~~tlUUUUlltlUf:llllVitflV9ftl 'il:::9ftl'il1fl!1'Ul1111.1llit'il1:::'il'l m1ll~ lliiifh'l1'U~u u'UtI'U1'U 

~.d ~ J.,. ,. J. I '''.c::s QI~ ..c:::. c:s 
fll'.i9ftl 9f~tIl'l9ftlAlltll tlfll1ll111Jl::: I~V'l:::9ftltll'UltI'I fI'U1l1'U 1'11Wf:ll1l11lNlltlAfl''.i1:li fl'il'Wtlt'Wv'! 'l::; 

. u .. 

.c::s Q.'~e:d. '.ct ~ Y1lJ-" ~4 I..c:::. tid 
1l'l1'U'Illtl'Ut'WV'Imlll~V11m::;1l11JlHlllUfI'U1~'il1fllltltl'U "l1't''U tI'Ut'VItl'.il'U~ 

H'~tlUU UUlltlUtl1ll,fl'UI'llW'il:::1oMt1C111Hij1'U'I1tJ'I fftl fI'U 'fl'U1'I1oil~tlA1C1:::A';l'U~1vfiu 
.. u u 

. . " 
U'U 1fl~tfl''.i 1:1} n'il'W tIA~ v'11 1'il::: 111111'.itl11111.11.,f1'U fll'.iflfltll~'WtI UHU'U fI 'I fll'.i fftlU'U1 fl~l'U ~~tI U'il::: 

hii'U1Jlfl'l1fl'VI 1'11 'VI'.i'Ylfl'U 1 'VI V '11 tJ'Ifftlr411oW i1 ~Vlll'.i u~1 'U llf:ll'U1.1'.i::: fltl Ufll'.i i1'1 lli~'U ~lUC1::;• 
"l 'Il( 'j} 0 '" " I "'1 'j}"'.III 1~'U1'l1C1flfll'.i'Ull1lJ'.i::;Vfl~ 't'• 



115 

"
 
1'U ~h'U "u~ ff

. 
~ 1I1~t1'mJfl'Uf11'J ci1ml'l!~iYUIl 'U1fi~tff'J 1:I!n'ilV'WI~U~ f1'U ~h'U 1'H qj 'il:: WI 'J::'HUtl 

-hmUTi'J'Jll 'il1UTi'J'Jll f11111VW1.1'J::1J1W f11'Jij.fliJfi1Jfl'U~1IU~ 'il::I1J'UI~U~~hfitlJ1J1tlll~f/'U~h'U 
q	 cu q u 

l'Hqj'il:: '1ifiumNjjmJB,j~mh~ 'il1~.ij~ 

aWl U'U II 'U 'U ffU'Uf'll11 ~h'U 1'H ill 'il::'Vi U1 'ilfl'U II 'U 1fi~~ ff111 1'J f'l ff11~ f/1111 iT'U f/~ '~1 'UU1~'Vi 
~	 u 

'J::U::U111~UU1ffU'H1:;tlfl111J'l.h::'HV~ 'Vim1'J::1J1W fI1111ijl'HWlHrl. ff11~.fliJfillfl'U'~ 

"	 
~ . 

~h'Hi''U'Vi q~ m 'J llf11Hil'Uu'U f1'U~h'U 1'H qjij 'J::i'Ufl1111 'ViU1 'il1'U tl1'J ri1'U ud1'U 'J ::~'IJ1.h'U 

1.	 'Vi'U-h~~ijf11'Jfftl1:l1LJ:~ 'J::~'U1..l1tyt!J111'1 ~tl'il::fi~l'hll'U1fi~lff'J1:I! n'il'Vitll~u~.yh 1M'f11'J 

~\P1l'U l~h~l 1I'U 1fi~tff'J 1:1\1 n ll'Vitll~U~ 'il::lil'U~1.ijtl~1 'U millUtlfftl1:l1 IIrl~f/'U ~ 'U1'Hli ...	 cu q q 

"'iI "IiIiI ,	 ,1"1_1 '''I'' '" iIiI "" 
IIrl::llH'J1U 1l'l'UUU ff1'UfI'UmUtlm~f1'U"'U nJ'Vi'U11111flUUllfl111J'Jl'l1'Ulff'J1:I\1tlll cu q	 1\11 dlI 

'ViUI~U~ 1m::'li'~i'1Jf11'J1..lrltlf.1~~l'UflW Ti'J'Jll 'il1UTi'J'Jll l'HjjU'UI~ tl~'U1'H1i 
~ .	 . 

"	 . 
2. tJWTi'J'Jll 'il1UTi'J'JllijHrl 1~UWlHfl'Uf11'Jci1U'Hu~iYUII'U1fll'llff'Jl:I!n'il'ViUI~U~ ~~fI1'J 1M'ij 

f11'J ULJ 'J 1l1'l1~~1'UtJW Ti'J'Jll 'il1Uti 'J'Jll I~U 1M''lh~f11'J 1..l B,j~l'U II'U 1fi~ Iff'J1:I! n'il'Vitll~U~ 
,1 

11ltl"'U 

" 3. tI 'il ~um~ tll'JWlrl1l'lij fl'YI n'Virl~Uf11'J Ci1U'HU~iYtIlff'J1:I\1.. n 'il'Vitll~U~ 1~ uti 'il.ijuHilWl.flWen 
I .Q	 d , Q,I 0 1 4d. • .d(" 

'J1m f11'J ff ~ Iff'Jlltll'J"l!1 1I~~ffm'U'YI'ill'l'il1'H 'U1UllHrlWiUtll'J 'lfU 



1l1fleJ\.I'Jn 



II1J1HHl1Jtil J.J 

L~B-1	 i1~i!J"1-1n1iflil161 i-1LL161aila.m1-1i-1f1lIJLLiI~ff\l,fIl~~iii"iYfafliln"iilW-1ailLL~1A6ILWS\t!n~ 

V4elLW!Wllil-11ht'2l1'2l~l~L~flni-1L"",w1~i• 

mnmilLfl~fl"vt~lU vi vt\him~fln LW!J~oii)L~m. 
flimi.t

.
iaIJilihum1	 2 3•	 -- 

l. L'WFl ) 1. 'lilU ) 2. vtt1!"	 4 

• 
2. a1!J	 ( ) 1. ~ln11 25 iI ) 2. 25 - 34 iJ 5• 

( ) 3. 35 - 44 iJ ) 4. 45 - 54 iJ
 
( ) 5. mnn11 55 iJ
 

3. Stl1Wl1'Wfll'aSJriS 

1. l~~ ) 2. ~m~	 6 

( 1. UJ~'4~i ) 2. 1 flU 7 

( ) 3. 2 flU ) 4. ~lnn11 2 flU 

5. 'mll~fl"iil1JmGii)L&li)~ - 8 

) 1. ~hml 25,000 'l.Jl'Y1 ) 2. 25,000 - 49,999 'lJ1'Y1 

) 3. 50,000 - 74,999 'l.Jl'Y1 ) 4. ).J1nn11 75,000 'lJ1'Y1 

6 
"!5 .; 

. "i::611Jn1"i",n1t1LM6ILa.a!J . 9 

( ) 2. tf1t\lqj1~1 

( ) 4. ~'1n11 U1t\ltlPl'YI 

10 

( 

( 

~ .. 
) 1. umlm:1"1 

3. ~~1~l'Vlfi':il... 

( 

( 

( 

) 

) 

) 

., 
2. 'lI1'n'linl"i 

4. 'l.Jl1fl'lLfln'liU 
~ .,

6. 'ru':ill'1 

8. 6hLLW~ 11 

) 1. if\!UJ'yhnu 

) 3. ~'I.J~l"ii~~'l.Jnm" 
" 

) 2. wi(n-:nu 

) 4. ~'I.J~lTI~~m,'1 
" " 

( 



2 

) 1.1inu'VI~n'YI1-]Lf(~n'lLf(~m(;llfi~ ( ) 2. L'VI~l~~l'VI:ru~~'ntMli4mJ 

) 3. th~tJn~inci~"ulu'lfUU'YI. ) 4. ~mH~t1LL'I'dLL~:~\hltftinum(;llfi-rnmL'lJu-],	 . 
10. ';1'U~n~im.Jittln Lft'J~nW1lilLYJ(J~LY4(J~ Lil	 13•	 "C' .. 

1. dJu"~-]LL'm~L"t11~~u 

11.	 ';1'Uftil11rinll~qpLA11t!n~wilLYJEJ~ 14 

) 1. 'tmil'l~m~~hl~mtll~(;llm~Lf(~n'lil'l~tfu 

) 3. Ul~11.n~nunci~"UU1-]m~'I'i, 

15 

) 1. ~n"W'lfelUL'I'i~1~"W\hoi1:;D5tf~M 2. ~~mov.t1 '1 dJum~LL(;l~nciYJi1-]
 

) 3. ~fln;U'lf~L'I'i'n~L'VI~l~UtI"(;liJtI ) 4. ;U'lfeluLm~1~ul~ltJ5tf&ili
..	 . 
16 

2. m~li'VI~n'YJuiltl~ l,"mw~elum~'I'i LLlfi~i'VI~mf{~'ii1'1'imY;mnUmelU"~,) 

3. 'VI~n'YJuiltl~mw:ru limu~nu'VI~mf(~n'ii1'1'imY;t1-] 

4. 'VI~n'YJuiltl~'l~fielti '1 ~~U'YIU1'YI~-] Lm~lUelUl"lfi'VI~mf('llijn'l'l'imY;t1-]m~L'l!l~lLL'YIU~ 

14. iiiLilL~rin'llil~Lff"nt!n~wilLYJEJ~	 17 

18 

2. Lov.t1 '1 LLU')~~dLtlu~~mL~UJ~lLtlU~tl-]i1-]'lJU1~~el-]Ul~11i 

3. 'lfelU elmnl~'YJn '1 "U'YI'nULLU1'Y11-]LL~~~nm~ 

4. elmnl~'YJn '1 "U Ul'VI~nm~1~~i1eltJ5if~ 
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19 

} 1. Lf1~ } 2. "wLf1~ 

} 1. al'""illn'VIi4'1~mL'U1~~Ltl~n"i1WI)L'~~'11~WL~Wl~.. 
2. al'U"illmb'U'VIrt-3'l111-3U't1f111~fill~u.'t1m l'U'VIi4'1~ll~h-3 '1 

1. l.1iiif~q]1~LLmfi~wmWmll~LL~1 

2. f11TI1iiif~~1~LL'U1~~Ul-3~1~ l11nlfi 

3. f1111oiLL'U1~~l'J'UU~~L~llnl1L~hJ lq]'t1l-3Ltl'llijn"illl ~l-3liimrtll-3 

4. l.1iiif~~"LLmfi~l'J'UU~~Lb~~Lb'U1fi~wmVim 

1. "w~l~qJLWl1~lTI1~ll1Jm~W1Jl-3"~-3 'Wfil~11(lli'VI"'n~m1iTI~ "il1~1iTI~ M 

z. ir.h~l~t1!Lbliinif'l,,"l.1iiif~'Wl~ 

3. ~l~qJUl-3LLn~mTI1Dif~l'UmJ l11nlfi 

4. al~f1I~ln LWl1~l'h li"'-3"~eJli~ijfi"ll.1:1 .. • 

"' , 
4. liieJ~~'U~bWeJml~eJ~1eJ~ 

22. 1.In6h;'u'lliluiilW~Sil81U 

21 

22 

23 

24 

25 

26 

27 

} 1. LiJ'U1.11~1 z. UJfiu~eJalU 
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