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Keyword : The Uses and Gratifications of Direct Marketing / Buying Decision Process
Wimonpan Arpavate and Varapun Moongvicha: The Uses and Gratifications of Direct

Marketing and the Effects on Buying Decision Process of Population in Bangkok Area.

Abstract

This research aims to study about the uses and gratifications of direct
marketing that being effect on purchasing decision process for population in Bangkok
area. In order to learn more about the relationship of demographic data per the approach
to direct advertising. The uses and gratifications and purchasing decision process of
consumer in Bangkok area, it’s sample are drawn from Bangkok population for 400
samplings.

The outcomes are as :

1. The use and gratification of direct marketing from direct-mail and television
per purchasing process upon consumer are moderate. '

2. Gender, the difference in gender has approach to direct advertising
differences.

3. The difference in level of education has difference effects upon the uses and
gratifications of its direct advertising

4. Various demographic in Bangkok area has difference purchasing decision
process.

5. The approach to direct advertising has no relationship to the uses and
gratifications.

6. The uses and gratification upon the direct advertising has related to
purchasing decision process.
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3. watlyuiu 64,168
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6. URTIUUTIIN 88,986
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ariuelIon
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123,282
154,079

78,294
103,086

78,593
147,398

98,957
101,737
125,254
80,217
139,009
114,940
177,062
161,749
157,989
117,163
169,983
147,694
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116,305
138,340
83,611
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awmuiidmiuin Ideingas dsedl

$IUIUAIBYN =

FIIUAIBHININNA x 311U 52910 TV LR DZIVAS N

Innuiuavesdsznnslumnuad

400 A9

SIUIUNMUAUBIUTTHINT 69,188+123,282+64,168+32,194+98,957+177,062
+147,694+169,983+116,305+117,163+157,989+110,331
+135,944+ 104,680+125,545+127,697

= 1,878,187 AU

. SIUIUAIDINUDIVAAUNUNTZUAT =400x 69,188 =14.74 =15AaY
1,878,187
- IUIUABIVBUVARINUTWNUTIT  =400x32.194 =687 = 7 au
1,878,187
- AL IARIIMUR A =400 x 123,282 = 26,25 = 26 AU
1,878,187
- SwudILd e ad MUy = 400X 64,168 =13.67 =14 AU
1,878,187
IUIUAIBT VB UUAR N UN TS Tuug =400x 98,957 =20.08 =21 Ay
1,878,187
D1UUMBIVBIVARILNUAD LB =400 x 157,989 = 33.65 = 34 Ay
1,878,187
. THIUAIBG VB UVAR N UL UUY =400 x 177,062 = 37.71 = 38 AU

1,878,187



8. $1UIUAIBINVBIVARINUNSNT =400x 117,163 = 24.95 = 25 AU
1,878,187

9. §IUIUAIBIIUBIVAAINUIATNS = 400 x 169,983 = 36.20 = 36 AU
1,878,187

10. $1UIMUADINUDIUARINUD 1LY =400 x 147,694 = 31.45 = 31 AU
1,878,187

11. $1UU MBI IVARWNUIIANT 17 =400x 116,305 =24.8 =25AU
1,878,187

12. $IUIUAIBINVOUVARWNULINBANBY = 400 x 135,944 = 28.95 = 29 AU
1,878,187

13. $1U3UMBINVBIVAALNUV WA =400x 110,331 = 23.49 =23 AU
1,878,187

14. $1UIUATDINUBIYARNULNYUINOY = 400 x 127,697 = 27.19 =27 AU

1,878,187

15. SMIUAIBE VB UUARNLAR 95U =400 x 104,680 = 22.29 =22 AU
1,878,187

16. $1UIMUAIBIVDIVARNUNUDIMUN =400 x 125,545 =26.74 =27 AU

1,878,187

1UIUAIDIIINIHUA =15+ 7 + 26 + 14 + 21 + 34 + 38 + 25 + 36+ 31 + 25 + 29 + 23 + 27

+22+ 27

= 400 AU

32



33

M3 3.1 HERAD 1Y 1]53‘iﬂﬂ5!!&135}01143149“1,]0d]ﬂ%ﬂﬂﬁ?&lﬂulﬂlﬂﬁlﬁadn
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4 AUy 64,168 14
5 WANs Tuug 68,954 21
6 [UARBUINDY 157,989 34
7 ALY 177,062 38
8 ANANA 117,163 25
9 AIRINI 169,983 36
10 wauansl 147,694 31
11 WANIAN3 I 116,305 25
12 UAL9NBNTIBY 135,944 29
13 ALINEA 110,331 23
14 ALY UINIY 127,697 27
15 ARRTY 104,680 22
16 WAYUB YN 125,545 27
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