anuaaniasindnmszauliyanln auuinninsia
@iamﬁﬂmsﬁﬂmwéTﬂgmu‘%mﬁgiﬁwmﬁmsﬁm

URINYIRUNA LB LA D T TUIARNTZUAT

Fwnen  wuATe

% AILNYTS

am‘%iﬂﬁq‘lﬁi”unuq@mgumm‘uﬂs:mmwaﬂizimmﬁﬂi:aﬁwﬂ 2551

ﬂMZ‘U%‘V‘ﬂﬁE‘Jﬁ% URINREY LY]ﬂI%IﬂE]S’]‘MJGﬂ@W?:%ﬂS



The Expectancy of MBA Students towards The Instructional

Management in Rajamangala University of Technology Phra Nakhon.

Sontaya Khamwirat

Thanee Kongpetch

This Research in Funded by Faculty of Business Administration

Rajamangala University of Technology Phra Nakhon

Year 2008



(1)

FoiFee  :  enwmenivesingnm damﬁmmsﬁnmmﬁngmu‘s‘msgsﬁa
e awiingnasinaluladnruinanszuns

398 dRunen wEdted s dminiatu ABRUIMITING UNT.WITUAS
HAFIR AURTS a1 iTimIaana ATLINIIDING UNTATEUNT

N.A. 1 2551

unanga

mmajmwmmaamsﬁnma%v'ai‘f tﬂ"aﬁnmua:uﬁmuLﬁuuszﬁummmw%mau
undnwszdiiggnln aaedwisnsis aminedomalulafnmusnansmuas dans
AAMIANTA m"naﬂm'%msmﬁwmﬁm‘ﬁﬂ lu 5 ¢nu da mumnam MuMsuIng
ﬂfm’mms fMuaIMTENUA mummmwaau WaZINUAINTTUNIFDU lasduuwnau
LN wumwsmu iw Meld awdm smumuﬂ Usznnvaamangas WAzHAdUTNT
NIMIEUY naumammlﬁ‘lummnmmau Lﬂuuﬂﬂnms~ﬂuﬂ‘%mmﬂw AN
aminsRumaluladruinanszuns $1u 186 au miawaﬂ‘l‘ﬁ'lum'mnmmomﬂu
wuuRaUOMINeNEIUUTTINMAT 5 32aU $mu 100 Ta sdanld leun  drtenas
ﬁ’ltﬂ?iil ﬂ"]t‘ﬁ ERLUHANATIIU, t - test for dependent sample, t - test for independent sample,
F- test uaznagauanakansd v nogde3s LSD.
NANTIIANHIWLGN

1. mevanuRanelwwenindnwifsiumssanisanm %aﬂﬂﬂSUiﬁ’liﬁiﬂ’ﬂ
Wwndia lagsy azflus souRInalathunans I@ﬂmuwumwwqwahmnaﬂ fa M
a*mmwaau IOV A UAINTIVNTIREY AUMANAT FUNILIMIMIAITINTT
UAZ MUBAIREUT

2. EauANuManiwanindnwuisatumseanisanmn Mﬁﬂﬁ@liﬂiwﬁﬁiﬂ%
umum&m‘[@mauau‘lm,ﬂumﬂmamn Immuﬂummm@mm\mm fa amananse
HEO% 329831 Ao dufanIsunmsasn sumsusmImeimms AUBIANTRONT Az
AUNANFAT

3. dndAnwfifine szeududl UBHARONTMINSZ UL Januaands
Aerumssamsanmn ﬂﬁna@immsmnwmuwm lagsu uazBAUNAdIULANENY
nu et fiisddanaia o TEAURBEADY 0.05

4. TN A3 mena fanueaenisdanmysanisann wangaLims

o G

ﬁsnwmummm I@IU?’)N mwanam I mummmmuﬂ LL@]ﬂ@ﬂx‘iﬂuaﬂﬁdquﬂ’lﬂm

@

SEGIR 5~@]U‘Hﬂa’]ﬂly 0.05



(2)

o Py g [ v 4 v o o o
5. vndnwniiduanay useneldeeiu Sanumeniafsiunssamsinmn
nangasuimspiaumiiuda dundngas uandnaiu atefioidymesda o sz

as

Hod ey 0.05

6. WHANWANN TN LLa:ﬂs:anawé'ngm@haﬁu Fanumenivdan1iee

ASANE ﬂﬁngﬂm‘%msgsﬁwmﬁm‘ﬁm Tasyu ua:iw@ﬁm;n@ﬁu Tl e R g RY b
InpE N IRna



(3)

Title . The expectancy of MBA students towards the Instructional management in
Rajamangala University of Technology Phra Nakhon

Researcher : Sontaya Khamwirat. Faculty of Business Administration, RMUTP
Thanee Kongpetch . Faculty of Business Administration, RMUTP

Year 1 2008

Abstract

The purpose of this study was to study and compare the expectancy of MBA
students in faculty of business administration at Rajamangala University of Technology Phra
Nakhon towards the Instructional management in 5 aspects : the curriculum, service,
premises, instructors, and instruct. The students were classified by gender, educational
background, occupation, income, major subjects, academic years, curriculum, and student
achievement. The samples in this research were 186 MBA students. The study participates
were selected by simple random sampling. The 100 item questionnaires of Likert's rating
scales was used as the research instrument. Percentage, mean, standard deviation, t - test
for dependent sample, t - test for independent sample, F - test and “LSD” analysis were
statistical method to analyze data.

The results were as follows:

1. The student’s satisfaction towards the Instructional management afl aspects
were in moderate levels that the instructors was the highest , while instruct , curriculum,
service and premises was in the second rank.

2. The student's expectancy towards the Instructional management all aspects
were in high levels that instructors was the highest, while instruct, service, premises and
curriculum was in the second rank.

3. There was significant difference for student's expectancy towards the
Instructional management in each aspect and all aspects at the 0.05 level among
students in different gender, different academic years and different student achievement.

4. There was significant difference for student's expectancy towards the
Instructional management in curriculum, premises and all aspects at the 0.05 level

among students in different major subjects.
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5. There was significant difference for students expectancy towards the
Instructional management in curriculum at the 0.05 level among students in different
educational background and different income.

6. There was no significant difference for student's expectancy towards the
Instructional management in each aspect and all aspects among students in different

occupation and different curriculum.
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2

Aoy

19 5.4
98 5.5
19 5.6
10 5.7
U 5.8
%8 5.9
78 5.10
78 5.11
18 5.12
Ua 5.13
18 5.14
U9 5.15
U0 5.16
T8 5.17
%2 5.18
78 5.19
78 5.20

Reliability Coefficients

Scale Mean

if Item

Deleted

319.9900
319.9800
319.9500
319.9900
319.9000
319.9300
319.9500
319.9300
320.0000
320.0500
320.0500
319.9600
320.1700
320.5500
320.5100
320.2800
320.4200

N of Cases = 100.0

Alpha = 9764

95

Scale Variance Corrected Alpha
if Item item - Total if Item AL
Deleted Correlation Deleted

2297.4241 6462 9761 1o
2307.1511 6066 9761 16
2306.1288 6355 9761 17l
2305.4847 6445 9761 1aler
2295.9899 6569 9760 1501
2302.8738 6436 9761 5151
2301.7247 6441 9761 15151
2298.0860 7022 9760 Tole
2301.2727 6239 9761 1%
2308.8157 6308 9761 16
2303.6237 6132 9761 Toler
2302.0186 6963 9760 Tle
2306.4254 5795 9762 Tle
2313.3207 4925 9763 156
2313.2221 5046 9762 Tale
2316.8703 ATTT 9763 15le
2304.3875 5768 9762 116

N of Items = 100



AMNNUVUFDUNININITAUAINATIARIIVDINNANEA

ANBTHIVIIHAUALAIA M NI T BT

& Scale Mean Scale Variance Corrected Alpha
dnanal if ltem | if ltem Item - Total if Item QAN
Deleted Deleted Correlation Deleted
18 1.1 403.7100  2337.8039 5149 .9865 16
dn 1.2 403.6400 2341.8691 4476 9866 Tl
78 1.3 403.7000 23442727 4844 9866 151e
10 1.4 403.5400  2338.6145 5456 9865 Tl
48 1.5 403.7900  2350.2888 3574 9867 Tale
49 1.6 403.9600 2346.0590 4355 9866 11
99 1.7 403.6400 2343.5863 5249 9865 1815
19 1.8 403.5800 2346.3269 4718 9866 Tale
I8 1.9 403.6800 2348.9067 4334 9866 5151
I8 1.10 403.5700 2336.1466 5958 9865 16t
T8 1.11 403.9200 2344.3168 4336 9866 15151
in 1.12 403.6300 2334.0334 6129 9865 Tala
ia 1.13 403.7800 2331.7693 6424 9864 1515
i 1.14 403.8300 2327.6981 6802 9864 T o
i 1.15 403.8300  2324.9506 6713 9864 lole
ia 1.16 403.4800  2332.2925 6437 9864 15le
18 1.17 403.5600 2321.0772 7271 9864 1501
U0 1.18 403.7600 2327.6388 6607 9864 1576
48 1.19 403.5100 2328.9595 6935 9864 15le
48 1.20 403.6300  2332.9223 6169 9865 156
78 2.1 403.4800 2331.1006 .6884 9864 o6
1 2.2 403.5500  2328.4116 6965 9864 1516
18 2.3 403.5200 2325.5046 6518 .9864 156
18 2.4 403.5300 23252819 6300 9865 1561
10 2.5 403.5800 2324.6905 6681 9864 1476t
10 2.6 403.5600  2327.7438 6298 9865 151e



9

¥

a1

19 2.7
18 2.8
U8 2.9
48 2.10
U8 2.11
Ua 2.12
18 2.13
1D 2.14
18 2.15
U8 2.16
Ua 2.17
1a 2.18
8 2.19
U8 2.20
U8 3.1
98 3.2
U8 3.3
78 3.4
Ua 3.5
78 3.6
U8 3.7
18 3.8
183.9
28 3.10
78 3.11
U8 3.12
%48 3.13
18 3.14
18 3.15

Scale Mean

if Item

Deleted

403.6100
403.5700
403.6000
403.5200
403.5900
403.6200
403.6200
403.6100
403.6500
403.7300
403.5600
403.4700
403.4700
403.4600
403.5400
403.5700
403.5700
403.5500
403.5900
403.5800
403.6500
403.6800
403.6600
403.7200
403.7400
403.7100
403.8000
403.8000
403.8800

Scale Variance

if item

Deleted

2329.6140
2325.3183
2325.7576
2320.4743
2323.6787
2326.0360
2323.2481
2331.6544
2330.1288
2319.3304
2318.2085
2328.6153
2329.9486
2321.8065
2334.1095
2327.0961
2324.5102
2329.4217
2327.8201
2329.3168
2307.8258
2315.1087
2307.5802
2310.2844
2308.1943
2316.9959
23221414
2321.8788
2316.4501

Corrected
Item - Total

Correlation

.6291
7122
7112
7776
.7088
.6825
.6754
.6469
.6566
.7614
.7198
.6789
.6481
.71306
6779
.7003
7234
.7596
.7023
.7019
.6780
.6608
.6904
.6858
.6951
.6935
.7303
7103
.7546

Alpha
if Item

Deleted

.9865
.9864
.9864
.9863
.9864
.9864
.9864
.9864
.9864
.9864
.9864
.9864
.9864
.9864
.9864
.9864

.9864 -

.9864
.9864
.9864
.9865
.9865
.9864
.9864
.9864
.9864
.9864
.9864
.9864

AN

Gl
By
Bl
1545
1ale
15la
1l
14le
515
et
14le
14le
14le
1ol
1845
Gid
515
14l
i
5401
14l
14le
5%
1l
1le
16t
14le
55
Tle
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L

¥

a0

98 3.16
ain 3.17
79 3.18
18 3.19
18 3.20
18 4.1
%0 4.2
78 4.3
19 4.4
98 4.5
78 4.6
Un 4.7
9n 4.8
Un 4.9
U9 4.10
79 4.11
D 4.12
79 4.13
98 4.14
U 4.15
10 4.16
18 4.17
Uia 4.18
Uua 4.19
U 4.20
28 5.1
Un 5.2
U9 5.3
18 5.4

Scale Mean

if ltem

Deleted

403.8800
403.7200
403.7800
403.8200
403.7800
403.3600
403.3500
403.3700
403.2200
403.3300
403.3900
403.3600
403.3200
403.3300
403.2300
403.2600
403.3000
403.3400
403.3300
403.2900
403.2400
403.2700
403.3400
403.3500
403.3100
403.4500
403.4900
403.4900
403.4000

Scale Variance

if Item

Deleted

2322.2885
2323.1631
2325.4057
2324.8360
2320.9208
2329.4853
2336.9773
2334.9021
2340.3147
2337.0920
2338.7858
2329.7479
2336.7046
2336.3445
2344.2395
2342.9822
2335.4242
2331.4186
2339.9405
2328.0464
2331.8812
2334.0981
2334.2873
2334.5126
2325.2868
2335.3207
2333.2625
2331.4443
2339.8586

Corrected

item - Total

Correlation

7136
7276
.6943
.7109
.6973
.7520
.6793
.6403
.6045
.6524
.6488
.7308
.6396
5711
5417
.5833
.6393
137
5307
.7498
7114
6525
.6398
.5801
.71352
.7035
.7085
.7040
.5886

Alpha
if Item

Deleted

.9864
.9864
.9864
.9864
.9864
.9864
.9864
.9865
.9865
.9864
.9865
.9864
.9865
.9865
.9865
.9865
.9865
.9864

.9865 -

.9864
.9864
.9864
.9865
.9865
.9864
.9864
.9864
.9864
.9865

AN

Eit
156
1516
ey
1516
ale
1516
1516
1316
1
1516
1316
156
1516
1516
16
T5le
15le
15le
Agle
Tole
T5le
e
Tl
it
Tt
tit
16
Eit
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o

A0

98 5.5
78 5.6
Un 5.7
9n 5.8
78 5.9
98 5.10
%8 5.11
Up 5.12
70 5.13
1D 5.14
78 5.15
79 5.16
%0 5.17
78 5.18
78 5.19
78 5.20

Scale Mean

if Item

Deleted

403.4100
403.2800
403.4800
403.4300
403.4100
403.4000
403.4200
403.4200
403.4600
403.4100
403.4500
403.5200
403.4800
403.5500
403.5100
403.5700

Reliability Coefficients

N of Cases = 100.0

Alpha = .9866

Scale Variance Corrected

if Item

Deleted

2333.9009
2338.7491
2336.1915
2347.5809
2343.9413
2337.9596
2336.8117
2333.8824
2330.1903
2332.1231
2340.1288
2331.4440
2331.2622
2329.3813
2340.5959
2331.1163

Item - Total

Correlation

6566
5971
6553
ATT1
6251
6501
6305
6926
7570
7157
6401
7065
6460
6696
5727
6561

N of Items = 100

Alpha
if item

Deleted

.9864
.9865
.9864
.9866
.9865
.9864
.9865
.9864
.9864
.9864
.9865
.9864
.9864
.9864
.9865

9864

AWNIN

Igle
4le
515
146
8101
1516
14l
e
i
Tgler
(511
(5101
gl
14l
1515
540
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